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CTAHIAPT
OKA3aHUSl MYHUIIUNIAJBLHOM YCJIYTH 110 0U0JIHOTeYHOMY, Oubanorpagpuyeckomy
1 MHPOPMAITMOHHOMY 00CIYKMBAHUIO NMOJIb30BaTe/ el OM0JIMOTEeKHU

1. O01ue 1moI0KEHUA

1.1. HammeHoBaHWE MyHHUITMTIIATIBHON YCIIYyTH

bubmuoreunoe, Oubamorpaduyeckoe W UHOOPMAIMOHHOE OOCIIYy)KUBaHUE
10JIb30BaTeNne OMOINOTEKH (Jajiee — MyHHUIMIIATIbHAS YCIIyTa).

1.2. ConepxaHne MyHUIIUTIAJIBHON yCIIYyTH

Tabmauua 1

HaunmenoBanue 3HaueHue
Bce Buapl OMOIMOTEYHOTO 00CTY)KUBAHHS C yuerom Bcex GhopM

1.3. YcnoBus (popmbl) okazaHUss MyHULIMTIAIBHON YCIIYTH

Tabmuna 2
HaumenoBanue 3HayeHue
CrniocoOb1 06CTyKMBaHUS B cranmoHapHBIX yCcI0BHX
CrniocoObl 00CTyKUBaHUS Bue cranmonapa
CrniocoObl 00CTyKUBaHUS VY nanenno uepes cetb MHTEpHET

1.4. Kareropus notpedureneil MyHUIIMATILHON YCIYTU U UX XapaKTePUCTUKA

Pusnyeckue JIIa.

1.5. Opran, ocCyWEeCTBIASIOMNUNA (QYHKIMM W TOJTHOMOYHUS yUpPEIUTENs,
WM TJIaBHBIN pacriopsIUTeNisl CPEICTB TOPOJACKOTO Oro1KeTa

VYropaBiaeHue KyJabTypbl W MOJIOJEKHOM TOJUTUKM  AJMUHUCTpaLUU
MyHHUITUTIATBLHOTO 00pa3oBanus "T'opos ApxaHreiabek' .

1.6. HaummeHoBaHUST MYHHUIIMNAIbHBIX YUYPEKICHUN (TpyNn ydpexIeHUun),
OKa3bIBAIOIINX MYHUIIUNAIBHYIO YCIYTY

MyHuIMnanbHOE yUpekAeHHE KyJIbTYpbl MYHUIMIAIBHOTO 00pa30oBaHUs
"T'opon Apxanrensck” "llenTpanuzoBanHas OuOiuoTedHas cucrema' (manee —
MVYK "IIBC", yupexneHnue, OnOIHOTEKA).

1.7. Csemenust o OecrmyaTHOCTH (TUIATHOCTH) MYHMIMIIAIBLHOW YCIIyTH
JUTsl TOTpeOUTeNIed MyHUIIMTIATBHOM YCITyTH

MynunmnanbHas yciayra OKa3bIBaeTCsl 4J1s oTpeduTesnel Ha OecIiiaTHOM OCHOBE.

1.8. IIpaBoBBI€ aKTbhl, pETJIAMEHTUPYIOIINE OKA3aHUE MYHUIIUTIAIBHON YCIIYTH

Konctutynus Poccniickon ®@enepanuu.
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3akon Poccuiickoit denepamnu ot 07.02.1992 Ne 2300-1 "O 3amure mpan
norpedureneit’.

3akon Poccuiickori ®enepanmu ot  09.10.1992 Ne 3612-1 "OcHoBbI
3aKoHOJaTenbcTBa Poccuiickoit @enepannu o KyJIbType'.

®enepanbHblil 3akoH 0T 21.12.1994 Ne 69-03 "O noxapHoii Oe3omacHocTH" .

®enepanpHblil 3aK0H 0T 29.12.1994 Ne 77-®3 "O0 00s3aTeIbHOM 3K3EMILTIPE
JIOKYMEHTOB'".

®enepanbHbIi 3ak0H 0T 29.12.1994 Ne 78-03 "O O6ubnuoreynom aene'.

Oenepanpublii 3akoH 0T 24.07.1998 Ne 124-®3 "OO OCHOBHBIX TapaHTHUSX
npaB pedenka B Poccuiickoit deneparun’.

Oenepanpubiii  3akoH o  12.01.1996 No 7-®3 "O HekOMMepYEeCKUX
OpraHu3anusix" .

OdenepanbHbii 3ak0H oT 06.10.2003 No 131-®3 "O6 oO0muUX MNpPUHIMIAX
OpraHu3allid MECTHOTO caMoympaBieHus B Poccutickoit @exaeparuu’.

®enepanpubliii 3akoH 0T 02.05.2006 No 59-d3 "O mopsgke paccMOTpeHHs
oOpaienuit rpaxaan Poccuiickoit @eneparuu’.

Oenepanpubiii  3akoH  oT  27.07.2006 Ne 149-®3 "OO6 wuHdopmaruwy,
MH(OPMAIIMOHHBIX TEXHOJIOTHUAX U O 3aIuTe HH(popManuu' .

®denepanbHbIi 3akoH 0T 27.07.2006 Ne 152-D3 "O nepcoHaabHbIX TaHHBIX .

Odenepanpubiii 3akoH 0T 22.07.2008 Ne 123-®D3 "TexHWUYECKHWil perjaMeHT
0 TpeOOBaHUIX MOXKAPHONU OE30ITACHOCTH .

OenepanbHbii  3ak0H  oT  29.12.2010 Neo 436-®3 "O 3zammre aereit
OT UH(OpMaALMU, IPUYNHAIOIIEH BpE UX 310POBBIO U PA3BUTHIO .

[Toctanosnenne IlpaBurenbctBa Poccuiickoit ®enepamuu ot 16.09.2020
Ne 1479 "OO6 yTBepkAeHHHM TPaBHI MPOTUBOMOXKAPHOTO pexuma B Poccuiickoii
deneparun’.

"BIIIIb 13-01-94 TIlpaBuia mokapHOW O€30MacCHOCTH ISl yUPEXKIECHUH
KylbTyphl Poccuiickoit @enepanuu’ (BBEACHBI B IEUCTBUE TPUKA30M MUHHUCTEPCTBA
KyIeTypbl Poccuiickoit @enepanuu ot 01.11.1994 Ne 736).

IIOCTaHOBJIEHHE MUHHCTEPCTBA TPyZa U COLUMAIBHOTO pa3BuTHUs Poccuiickon
®eneparu ot 03.02.1997 Ne 6 "OO6 yTBep)kKIeHUN MEXKOTPACICBBIX HOPM BPEMEHU
Ha paOOThI, BBITIOJIHIEMbIC B OMOIMOTEKax "

3akoH Apxanrensckoi obmactu oT 21.01.1999 Ne 108-20-O3 "O monutuke
B c(hepe KylnbTyphl ApXaHTelIbCKOM obnactu' .

3akoH  Apxanrenbckod — obmactu ot 08.04.2003 Ne  165-21-O3
"O0 00s13aTeTLHOM PK3EMIUIIPE JOKYMEHTOB ApXaHTeNbCKOM o0acTu' .

3akoH Apxanrenbckoit o6nactu ot 10.11.2005 Ne 109-6-O3 "O 6ubnuoTekax
1 OMOIMOTEYHOM JieNie B ApXaHreabCcKon obmacTu',

VYcraB MyHULIMIIaIsHOr0 00Opa3zoBanus ''oposi ApXaHreiabek' .

2. TpeOoBaHMS K OKA3aHUIO MYHUIIUIAIBHON YCIIYTH

2.1. JIoKyMeHTBI, HEOOXOIUMBIE JIJIsl TIOJTYYSHHUSI MyHUITUTAIBHON YCIIYTH
[Tpu nepom nocemennnt MYK "[IBC" HeoOxoaumo npebIBUTS:
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JTOKYMEHT, YIOCTOBEPSIONINM JIMYHOCTh TOTPEOUTENSI MyHHUITUTTAIBHON YCITYTH
(macnopt rpaxaanuHa Poccuiickoit @enepanun);

JOKYMEHT, Y0CTOBEPSIOIINMA JTUYHOCTh POJAUTENS (3AaKOHHOTO MPEICTABUTETIS)
NOTpeOUTENs] MyHUIIMIAIBHON YCIIYyTH B Bo3pacTe A0 14 ner (macmopt rpakJaHuHa
Poccuiickoit @eneparun);

MOPYYMUTENILCTBO Ha OMONIMOTEYHOE OOCITYyXKHUBAaHUE POAUTENS (3aKOHHOTO
MpPEACTaBUTEINSI) MOTPEeOUTENs] MYHUILIMIIAIBHOM YCIyrd B Bo3pacte a0 14 ner
coriacHo npuioxenuto Ne 1 k HacTosiiieMmy CtaHaapry.

Ha ocHoBe npenocraBneHHbIX JokyMeHTOB paboTHuk MYK "LIBC" 3amonnser
dbopMyIIsIp YUTATENS, PETUCTPALMOHHYIO KAPTOUKY U UATATEIbCKHUI OUIIeT.

2.2. IlopsnoK Moay4eHHs: MyHULUITAJIBHONW YCIIYTH

2.2.1. Tlopsanok NpUHATHA 3aBKH OT MOTPEOUTENII MYHUIUMIAIBHON yCIyru
(3asiBUTEIA)

[IpunsiTe 3asBKU OCYIIECTBIACTCS IMPU JTUYHOM OOpAIICHUH 3asBUTENS
B MVYK "IIBC". 3a morpebutenss MyHUIIMITAILHON YCIYTH B Bo3pacte o 14 ner
M0/1avy 3asBKU OCYIIECTBIISIET €r0 POUTEND (3aKOHHBIN MPEJICTABUTEND).

2.2.2. PaccMOTpeHHE 3aBKH

PaccMmoTpeHue 3asBKM OCYLIECTBIISIETCS IPU IIEPBOM ITOCEUIEHUU 3asiBUTEIIEM
MVYK "IBC" no npenbsiBICHUIO TOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTh 3asBUTEIIS
(macnopt rpaxaanuna Poccuiickoit deneparium).

2.2.3. Ilopsaok NpuHATHS peleHus: 00 yA0BIETBOPEHUH 3a1BKU

[TpaBo Ha 6ubMMoTEeUHOE, ONbIMOrpadrueckoe U MHHOPMALIMOHHOE OOCITY>KUBAHKE
NOTPEOUTENS] MYHHUIMNAIBHOW YCIYTM HACTylmaeT C MOMEHTa OQOpMIIEHUs
dbopmyIsipa yuTarens, corjiacusi Ha 0OpaOOTKY MEPCOHANBHBIX JAHHBIX COTJIACHO
npunoxkeHuto Ne 2 k Hacrosimemy CraHzmapTy, 3alOJHEHHS PErHCTPAIlOHHON
KApTOYKHU YUTATENS U BbIIAYM YUTATEIIbCKOTO OUIeTa.

Juist  opopMieHUST PETHCTPAIMOHHOW KapTOYKU YWTATENs  3asBUTEIH
IPEOCTABIISIET CJENYIOIINE CBEIECHUS O MNOTpeOUTeNe MYHULMIAIBHOW YCIYTU:
damunus, uUMs, OTYECTBO, TOJ| POKIEHUS, CBEICHUS O PErucTpaluu IO MECTY
KUTETHCTBA (a7pec (HaKTUYECKOTO MPOXKUBAHMS), TACTIOPTHBIE JaHHBIC, 0Opa30BaHNUE,
MECTO Y4eObl, pabOThI, 3aHUMAaeMasi TI0JKHOCTh, TeJe(OH, aApeC FIEKTPOHHOM MOUTHI.

3asBuTENH MOJDKEH 03HAKOMUTHCA ¢ [IpaBuiamu nonb3oBanuss MYK "LIBC" u
MUCHbMEHHO MOJTBEPAUTH CBOE COTJIACHE C HUMHU HOJIUCHIO Ha OpMYJIsipe YnTaTess.

@opMyIisip yuTaTENs MpEeIHAa3HAYeH JJIs y4yeTa MoJib3oBaTenel OMOIMoTeKw,
KOHTPOJISI ¥ y4€Ta BbIJIAaHHBIX W BO3BPAIIEHHBIX UM MPOU3BEACHUMN MeYaTH U APYTUX
JOKYMEHTOB  OuOnuoreuHoro (oHma, u aHaim3a uTeHus. JlokyMeHTOM,
MPEIOCTABISAIONIMM TPABO TMOJb30BAHUSA YCIyraMu OUONMOTEKH, COJEpKalluM
OCHOBHBIE CBEJICHHUSI O TIOTPEOUTENE MYHUIIMIAIBLHON YCIYTH SIBISIETCS YMTATEIbCKUN
ownet. UutaTenbCkuit OMIIET NPEeabSIBISETCS MPU KaXKIOM IMOCEIICHUN OMOINOTEKH.

[ToTpebutens MyHUIIMIATBHOM YCIYTH, HE UMEIOUINM pEerucTpaluu B ropoje
ApxaHrenbcke, 00CITy)KMBAETCS B YUTATHLHOM 3aJIe.

2.2.4. OcHoBaHuA JUIsl OTKa3a B OKa3aHUM MYHUIIUTIAIIBHON yCITyTH

B okazanuy MyHUITUTIATHHOM YCIIYTH MOKET OBITh OTKA3aHO B CIydasX:

HEIPEACTABJICHHS 3asBUTEIEM JOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTh
(macnopra rpaxxaannaa Poccuiickoit denepanyn), WM YUTATEILCKOTO OMIICTa;
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HECOOOIlleHUsI 3asBUTENIEM CBEACHUN, YKa3aHHBIX B MOANYHKTe 2.2.3
Hacrosiiero Crangapra;

oOpaiienust B JHU U yackl, B KoTopble MYK "LIBC" 3akpbITO /151 TOCEIICHUT;

HecoOJI0/IeHUs MOTpeOuTeNeM MyHULIIUNAbHON yeiayru [IpaBun nonas3oBaHus
MVYK "IBC".

2.2.5. OyepeaHOCTh OKa3aHUsI MYHULIMIIATbHON YCIIyTH

OxkazaHue MyHUIUIAIBLHON YCIYyTH OCYIIECTBISIETCS B MOPSAKE OYEPETHOCTH
MOCTYILJICHUS 3asBOK.

2.2.6. NuadopmupoBanne MOTPEOUTENSI MYHHIIUTAIBHONW YCIYTH (3asSBUTENS)
O MPUHSTOM PEIICHUU

NudopmupoBanue moTpeOUTENs MyHUAITUIATLHON YCIyTH (3asBUTENIS) O TIPUHITOM
peIIeHNH OCYIIECTBISETCS B YCTHOM hopme.

2.2.7. OcoOGeHHOCTH TPUHATHS PELIeHUH 00 OKa3aHWU MYHHIIMIAIGHON YCIyTU
OTJICJIbHBIM KaTETOPHUSM TpaXkKIaH

Oc0OEHHOCTH MPUHATHS PEHICHUH 00 OKa3aHUM MYHUIMIAIBLHOW YCIyTH
OTZEJIbHBIM KaTErOPUSIM TPAXKJIaH OTCYTCTBYIOT.

2.2.8. Cpox okazaHHsi MyHUIIMTTAILHON yCITyTH

Oxka3zaHre MyHULIMINAIBHOW YCIYT'M HAQUMHAETCS ¢ MOMEHTA MPUHATUS PEIICHHUS
00 ynoBieTBopeHun 3asiBKU. CpOKM TOJb30BaHUS JOKYMEHTaMU OHOJIMOTEYHOIrO
dboHma ycTaHaBIMBaIOTCS NpaBmwiiamu nojis3oBanus MYK "IIBC".

2.2.9. ]Jlpyrue TMOJOXEHUS, XapaKTEPU3YIOIIHME TPeOOBaHUS K OKa3aHUIO
MYHULANAIBHON YCIIyTH

Jlpyrue nojoKeHus1, XapaKTepru3yroIye TpeOOBaHUS K OKa3aHUIO0 MyHUIIMITIAILHON
YCIIyTH, OTCYTCTBYIOT.

2.3. TpeOGoBaHus K MYHUIUNAIbHBIM  YUYPEKICHUSAM, OKa3bIBAIOUIUM
MYHULIMIATBHYIO YCIYTY

2.3.1. JIoKyMeHTbI, B COOTBETCTBHM C KOTOPHIMH (YHKIIHOHUPYET
MYHULUNAIBHOE YUPEXKICHUE

YcraB yupexaeHus.

CBUAETENBCTBO O FOCYJaPCTBEHHON PETUCTPALMU YUPEXKICHNUS.

CBHUAETENBCTBO O IOCTAHOBKE HA YYET KOPUAMYECKOTO JMIAa B HAJIOrOBOM
OprasHe o MeCTy HaxoJeHus Ha Tepputopuun Poccurickon @enepanum.

CBuIeTensCTBO O BHECEHMHM 3amucu B ENWHBIA TOCYJapCTBEHHBIN peecTp
IOPUIUYECKUX JIULI.

2.3.2. Pexxum paboThl MyHUIIMTAIBHOTO YUPEKIACHUS

Pexxum paboThl onpenensercs JIoKalbHBIM HopMaTUBHBIM akToM MYK "[[BC".

2.3.3. YcnoBus pa3MelieHus MyHULIMIIAIbHOTO YUPEKICHHS

MVYK "HOBC", ero o6oco6yeHHble (umuagbl OJKHBI ObITH pPa3MEIlEeHb
B CIEUMAJIBHO MPEAHA3HAYEHHBIX WM MPUCIOCOOTIEHHBIX 3JaHUSX U MOMEIEHUSX,
JOCTYNHBIX 711 HaceneHus. 3nanuss u  nomenieHus MVYK "IHBC" npomxsb
COOTBETCTBOBATh CAHUTAPHO-IMUIAEMHUOJIIOTHUYECKUM TPEOOBAaHUSIM U TIPaBHIIAM
NOKapHOW 0e30MacHOCTH ISl yupekIeHHi KynbTypel Poccuiickoit ®eneparui.
B MVYK "HBC" nomxkHbl co0t01aTHCS BCE HEOOXOIMMBIE YCIOBUSA JIJIs1 00ECIIeUeHUs
COXpaHHOCTH OUOIMOTEYHOTO (DOHJA B COOTBETCTBUU C YCTAHOBJICHHBIMH HOPMaMU
pa3MelleHns, OCBELIEHUS, COCTOSHUS BO3/1yXa, TEMIIEPATyPHOTO PEKHUMA.
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2.3.4. MatepuaibHO-TEXHIYECKOE 00eCTIeYeHIE OKa3aHHUsl MyHUIMITATIBHON YCITyTH

[Tomemenuns MYK "IBC" nomkHbI ObITH pa3iesieHbl Ha IBe (YHKIIMOHATbHBIE
30HBI:

YUTATEICKYIO (30Ha 00CITY)KUBaHUA);

CITyK€OHO-TTPOU3BOACTBEHHYIO.

Texunueckue cpencrea MYK "LBC" noikHbl BKIIOYAaTh KOMITBIOTEPHYIO
TEXHUKY, CPEICTBA KOMUPOBAHUS TOKYMEHTOB, CPEACTBA CBSI3U, CPEJCTBA MOKAPHOM
U OXpaHHOW curHanuzanuu. CrenuanbHOoe 000pya0oBaHHe, anmnaparypa U IpuOopsl,
CTPOUTENbHBIE MaTepHallbl JOJDKHBI OTBEYAaTh TPEOOBAHUSAM CTaHAAPTOB KAdyeCTBa,
YCIIOBUSIM TEXHUYECKOTO COOTBETCTBUS, JAPYIMX HOPMATHUBHBIX JOKYMEHTOB
u obecrieunBaTh  0€30MaCHOCTh, HAACKHOCTH W  HaJUIekKallee KauyecTBO
IIPEAOCTABIAEMON YCIYTH.

O6opya0oBaHKME UCTIONB3YETCS M0 HA3HAYCHHUIO B COOTBETCTBUU C TEXHHUUECKOMN
JIOKyMEHTAIUEH, COJIEPIKUTCSI B UCITPABHOM COCTOSTHUH, TIOJIJICKUT CUCTEMATHIECKOM
IPOBEPKE.

2.3.5. KaapoBoe obecrieueHue oka3aHusi MyHULIUITAILHON YCITyTH

MVYK "IBC" nmomxknO pacmonaratb HEOOXOJUMBIM YHCIOM OUOJIMOTEYHBIX
pabOTHUKOB M BCIIOMOTaTEIBHOTO IEpCOHaa B COOTBETCTBHU CO IITATHBIM
pacrucaHueM.

[TonGop nepconana B yupekaeHHE JOJKEH OCYLIECTBIATHCS B COOTBETCTBUU:

c TpodeCCHOHATBPHBIMA  KBAaJTH(PUKAIIMOHHBIMU TPYMIaMUA  TOJDKHOCTEH
pabOTHUKOB KYJIBTYPBI, HICKyCCTBA W KMHEMaTOrpadu, YTBEPKICHHBIMU MTPUKA30M
MunucTepcTBa 31paBOOXPAHECHUS U COLUAIBHOTO pa3ButTus Poccuiickon deneparuu
ot 31.08.2007 Ne 570;

MpO(PECCUOHAIBHBIMU  KBAM()UKAIMOHHBIMA TPyHIaMu  OOIIEOTPACIIEBBIX
JNOJDKHOCTEW  PYKOBOJMTENEW, CHENUAIUMCTOB M CIYXKAallUuX, YTBEPKICHHBIMHU
IpUKa3oM MuHHCTEPCTBA 34PAaBOOXPAHEHUS M COLMAJIBHOIO pa3BuTHUs Poccuiickon
deneparuu oT 29.05.2008 Ne 247H;

npodeccuoHanbHBIMU CTaHIAPTAMU, YTBEPKACHHBIMH MUHHUCTEPCTBOM TpyAa
Y COIMAIIbHOM 3ammThl Poccuiickon denepanumu.

Kaxnaplii crnenmuamucT JOJDKEH HMMETh COOTBETCTBYIOIIEe oOpa3oBaHUE,
KBATM(PHUKALNIO, TPOPECCUOHAIBHYIO MOATOTOBKY, 00J1a/laTh 3HAHUSMU U OIIBITOM,
HEO0OXOMMBIM JIJIs1 BBITIOJTHEHUST BO3JIOKEHHBIX Ha HETO 00S3aHHOCTEH.

K kaxnoMy coTpyaHUKY OMOTMOTEKH, HEMOCPEACTBEHHO OOECIEUYHBAIOLIEMY
OKa3aHME YCIYTH, PEIbSABISAIOTCS CIEIYIOIINE TPEOOBAHUS:

NOJJICPKUBATh B ONPSITHOM COCTOSIHMM pabodee MECTO M 00ecreuuBaTh
KOM(OPTHOCTH NpeObIBaHUS OTPEOUTENICH MYHULIUIIAILHON YCIyry B OMOIHOTEKE;

NPOSIBJIATH K  TMOTPEOUTENIM MYHHUIIMIAIBHOW YCIyTH MaKCUMAabHYIO
BEKJIMBOCTh, BHUMAaHUE, TCPIICHHCE,

MO/I/ICPKMUBATh BBICOKHI ypOBEHb KBaIM(PUKAINU, HAXOAUTh W TPUMEHSTH
HanOosee 3 (PEKTUBHBIC M SKOHOMUYHBIC CIIOCOOBI PEIICHUS ITOCTABJICHHBIX 33/1a4.

2.3.6. JIoJKHOCTHBIE MA@ B MyHULMIIAJILHOM YUYPEXIEHHH, OTBETCTBEHHBIE
3a OKa3aHUE MYHHUITUTATBHON YCIIYTH

Hupexktop MYK "IIBC" HeceT moJHYyI0 OTBETCTBEHHOCTh 3a COOIIOJCHUE
TpeboBanmii Hactosimero CraHmapTa W OMpENEseT OCHOBHBIC IIENH, 3a7a4d |
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HanpasneHus aestensHoctd MYK "LBC" B o6macTi coBepiieHCTBOBaHUS KayecTBa,
OKa3bIBAEMOW MYHUIIUIIATBHOU YCIIYTH.

JupexTop yupexaeHus 00s3aH:

o0OecreunTh pa3bsCHEHUE M JoBeaeHHe Hacrtosimero CraHaapra A0 Bcex
padornukoB MVYK "IIBC", a Takke HENOCPEACTBEHHBIX MOTpeOUTENeH
MYHUIIUTIATBHOM YCIYTH, POJAUTENEH (3aKOHHBIX MpEACTaBUTENeH) MOTpeOuTene
MYHUIIUTIATBHON YCIIYTH B Bo3pacTte 10 14 ner;

OpraHM3oBaTh  MH(POpPMAIMOHHOE  OOEcleYeHHe  mpolecca  OKazaHUs
MYHUIIUIIAJIFHON YCIYTH B COOTBETCTBUH C TpeOoBaHUSAMU HacTosiero CtannapTa;

OpraHu30BaThb BHYTPEHHUM KOHTPOJb 3a COOJIOAEHUEM  HACTOSILIETO
Cranpapra;

o0ecreynTh BBIPA0OTKY MNPEMJIOKEHHM MO COBEPIICHCTBOBAHUIO MPOLEAYPHI
OKa3aHMsI MyHULIMITAJILHOM yclyTy U Hactosiuiero Cranaapra.

2.4. OcHoOBaHUA [UId JIOCPOYHOTO THPEKpalleHHuss JuOO MPUOCTAHOBICHUS
OKa3aHMsI MYHUIIUTTAILHON yCITyTH

Jlocpo4HOE TpEeKpaleHUue OKa3aHWUs MYHHULMIIAIBHON YCIYI'HM ITPOU3BOIAUTCS
IO CJIEAYIOIIMM OCHOBAaHMSIM:

UCKJIIOYEHHE MyHuIunanbHOM yciayru w3  OOmiepoccuiickoro 06a30BOro
(oTpacneBoro) mepeuns (kjaccudukaTopa) rocyJapCTBEHHBIX M MYHUIIMITAIBHBIX
YCIIyT, OKa3bIBAEMBIX (DU3NYECKUM JIUIIAM;

nepepacnpeesieHle MoIHOMOYMH, MOBJIEKIIUX UCKIIOUYEHUE U3 KOMIIETCHIINH
MVYK "HBC" nomHoMOUYHMi 0 OKa3aHUIO MyHULIUIIAILHON YCIYTH;

peopranu3zanus win Jukunanus MYK "TIbC".

OxkazaHue MYHULMIAIBHOM YCIYTM TPUOCTAHABIMBAETCA B CIEAYIOLIUX
CIIyJasix:

Hapymenus MVYK "LIBC" TpeOoBaHuii K KayecTBY U YCIOBUSAM OKa3aHUS
MYHHUITUTIATBHOM YCIYTH, YCTAHOBJICHHBIX MYHHUITUTIAIBHBIM 33JJaHUEM U HACTOSAIIUM
Cranpaprom;

COBEPIIICHHUS IPOTUBOIPABHBIX JACUCTBHIA, TPYOBIX U HEOJHOKPATHBIX HAPYIICHUH
noTpebuTenemM MmyHununanbHoi yemyru [Ipasun nons3osanuss MYK "LHBC",

HEBO3Bpara MoTpeOUTENIeM MYHHUIUIIATBHON YCIyTH TOKYMEHTOB OMOIMOTEYHOTO
¢doHza, paHee NpeJOCTaBICHHBIX BO BpDEMEHHOE MI0JIb30BaHUE HA JIOM.

2.5. Pe3ynbTaT OKa3aHus MyHHUIIMNIAIBHON YCIIYTH

KauectBennoe 151 CBOEBPEMEHHOE BBINOJIHEHUE OMOIMOTEUHBIX,
oubmorpaduueckux U UHGOPMAIMOHHBIX 3alPOCOB MOTPEOUTENISI MYHULIUTTATHHOM
YCIYrd  MyTeM MPEJOCTaBICHHS HMHPOPMALMM O HAJIUYMH  JOKYMEHTOB
oubnuoreunoro ¢GoHAA, BbJAYM BO BPEMEHHOE IOJIb30BAHUE JIOKYMEHTOB
oubnuoreuynoro GoHza.
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2.6. IToka3arenu, XapakTepU3yOIIHe Ka4eCTBO MyHULIMITIAJBbHON YCIyru

Tabmuma 3
HcTounuk nHpopmanyu
HaunmenoBanue Envauna 0 3HAYCHHU TI0KA3aTeIsI
®opmMmyia pacyera
MOoKa3aTess U3MEpEeHUs (MCXOTHBIX JaHHBIX
JUTSL €TO pacuera)
J/[nHamMuKa mocemeHui [IponieHT (Iocrew/TIoCHpoms) — IHEBHUKH pabOTHI OUOIHOTEK,

[10JI630BaTeNIed OMOINOTEKN
[10 CPAaBHEHUIO C MPEIBITYIIIIM
rOIOM

x100% <1>

6-HK

hopma deaepanbHOTO
CTaTUCTHYECKOTO HAOIIOICHUS

<1> Iloc, — 0OOIIee KOJMYECTBO IOCEIICHHH MOJIb30BAaTEIECH Ha OTYCTHBIN
nepuoJ TeKymero roaa, Iocyyom, - 00Iiee KOIMYECTBO MOCEIEHUH MOIb30BaTeaeH
3a aHAJIOTUYHBIN EPUO/I MPOILIOro roja.

2.1. ITopsinox
MYHUIIUITATHBHOW YCIyTH

Tabnuua 4

UH(OOPMUPOBAHUS

IIOTCHIOHAJIBHBIX

oTpeouTENeH

Crioco6 nHpopMHUpOBaHUS

CocraB pa3meniaemMoii nHHopMaIuu

YacTtora 00HOBIICHHS
nHbopmanuu

1

2

3

Pasmenienue nndopmaruu
Ha 0pUIIHATEHOM

HanmeHnoBaHue yupexIeHus,
MECTO HaXOXKICHUSA, OKa3bIBaEMbIE

He menee ognoro pasa
B I'0Jl

H(pOopMalun

BakoHo arenbeTBa Poccniickont denepannn

H(OpMaLlIOHHOM MYHHUIMIIAJIBHBIE YCIYTH, HACTOSIIUN
lInTepHeT-TIOpTalle Cranpapt, uHasg uHpopmauus
MYHUIIUIIAJIbHOTO B cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM
obOpazoBanus "T'opox o1 07.02.1992 Ne 2300-1 "O 3ammure npas
ApXaHrenbek" notrpeduTenei”
Pa3zmemmenue nudopmanu  [Hanmenosanue, mectonaxoxaenne MYK  [[To mepe
Ha MH(POPMAIIMOHHBIX "[IBC" 1 ero 000co0sieHHbIX (pUIHaoB, HE00X0IUMOCTH
CTeHJaxX (B yroJkax H(pOpMaIMs 0 pekume padoThl,
noTpeduTenei CIIpaBOYHBIX TellepoHax, O CIIeUATNCTax
MYHUIIUTIATBHON YCIIyTH),  [ydpexaeHus, nHpopmanus o0 oobeMax
Ha o(ULIMaIbLHOM caiiTe 0Ka3bIBAEMOW MYHULIUIIAJILHON YCIYTH,
MVYK "LIBC" MOpsiAKE 1M0Ia4YM Kajnol U MpeIoKeHuH,
Hasi “HPOpMAaIUs O JeSTENbHOCTH
YUPEXKIEHUS B COOTBETCTBUU
C TpeOOBaHUAMHU 3aKOHOAATEILCTBA
Poccutickoii denepanuun
Pasmemienne nnpopmanuu  [MHpopmamus o aestenbHocTH yupexaeHus [[lo mepe
B CPEJICTBAX MAaCCOBOM B COOTBETCTBUU C TPEOOBAHUSAMHU HE00X0IMMOCTH

Pazmernenne nHbopmamm
Ha OdunmansHoM caiite
Poccuiickoit ®enepanuu
ISl pa3MELCHUS
H(pOopMalun

0 FOCY/IapCTBEHHBIX
(MyHUIIUTIAJIBHBIX )
YUPEXKIEHUAX

B cooTBeTcTBUU C TPeOOBAHUSIMH
DenepanbHoro 3akona ot 12.01.1996
Ne 7-03 "O HeKOMMepUECKHUX
opranu3arnusx"

He mo3anee natu
[paboumx THEH,
CJIeTYIOIINX

3a THEM TMPUHSATHUS
ITOKYMEHTOB HJIH
BHECCHUS
M3MCHCHUH

B TOKYMCHTBI
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2.8. Tlopsamox u CpOKM MOAAuM, PETUCTpPAllMM M PACCMOTPEHHUS >Kajo0
(mpereH3uil) Ha HECOOTBETCTBYIOIIEE OKa3aHWE MYHULHUIAJIBHON  YCIYTH,
Ha HecoOmoieHne CtaHaapTa COOTBETCTBYIOUIEH MyHUIIMIIAIIBHOM YCIIyTH

[Topsimox oOxamoBanust JaeUCTBUA (O€3MEUCTBUSA) JOMKHOCTHOTO JIMIIA,
a TaKKe MPUHUMAEMOIO MM pEIICHUs IPU OKAa3aHWW MYHHUIMNAIBHOW YCIyTd
omnpezaensiercss B cooTBETCTBUU ¢ DenepasibHbIM 3akOHOM 0T 02.05.2006 Ne 59-@3
"O nopsiake paccMoTpeHus odpamieHuit rpaxaad Poccuiickoit deneparum’.

2.9. Ilopsinok KOHTPOIISA 32 OKa3aHUEM MYHULIUNIAIBHOW YCIyTH

Opranuzanust 00ecreyeHus! KauecTBa U JOCTYIHOCTH OKa3aHWs MYHUIIMIAIBHOM
yclyrd, omnMcbiBaeMoil B HactosuieM CraHaapTe, JOCTHTaeTcsi IOCPEICTBOM
peanu3any KOHTPOJIbHBIX Meponpuatuii. Kontpons 3a nestensHoctero MYK "LBC"
OCYILIECTBIISIETCS TOCPEICTBOM MPOLIETyp BHYTPEHHETO U BHEIIHETO KOHTPOJIS.

2.9.1. BHyTpeHHUI KOHTPOJIb

BHyTpeHHMI KOHTPOJIb MOIPA3EIIAETCS Ha!

a) ONEpaTUBHBIM KOHTPOJIb (MO BBISBICHHBIM MPOOJIEMHBIM (akTaM H
XKao0aM, KacaroIuMCs KauecTBa OKa3aHUsI MyHUIIUIIAIBHOMN YCIIYTH);

0) MJIaHOBBIN KOHTPOJIb:

TEMATHYECKU KOHTPOJNb (IO OMpPEJeICHHOW TeMe WM HAalpaBJICHUIO
nesitenbaoctt MYK "LIBC");

KOMILJIEKCHBIA KOHTPOJIb.

Br1siBIIeHHBIE HETOCTATKH IO OKA3aHUIO MYHUIUIAIBHOW YCIIYTH aHAIM3UPYIOTCS
0 KaXJOMy KOHKPETHOMY CJIy4ald C pPAacCMOTPEHHEM Ha COBELIAHMSAX
npu nupexkrope MVYK "IBC, npunstHeM Mep K HX YCTPAaHEHHIO, BBIHECEHHUEM
JTUCUUIUIMHAPHBIX B3bICKaHUU (eciii OyAeT ycTaHoBieHa BHHAa padoTHuka MYK
"IIbC" B HekaueCTBEHHOM OKa3aHWUW MYHHUITUTIATBHOU YCIIYTH).

2.9.2. BHEMIHUI KOHTPOJIb

Tab6muna 5
Opransl, OCYIIECTBISIOLINE
DopMBI KOHTPOJIA IlepnonnuHOCTH KOHTPOJIb 33 OKa3aHUEM
MYHHUIIMNIAJIbHON YCIyTH
1 2 3
1. IlpenBapurenbHblii |B COOTBETCTBHM € IUIAHOM KOHTPOJIA [Y IpaBiieHUE KYJIbTYpHI U
KOHTPOJIb 3a IEATEIBHOCTHI0 MYHULIUIIAIBHBIX [MOJIOAEKHON OJUTHKU
YUpEeXKIEHUN KyJIbTYpHI, A IMUHUCTpPALlMU MYHULIUIIAIBHOTO
YTBEPKAaeMbIM TPUKA30M oOpazoBanus 'T'opon ApxaHrenabck”

HaYaJIbHUKA YIIPABICHUS KYJIbTYpBI
1 MOJIOJIEKHOW MOJINTUKU
ATMUHUCTPAIUU MYHUITUIAIBHOTO
oOpaszoBanus "T'opon ApxaHrensck'
2. Texymuii KoHTpOJH [He peske OgHOTO pa3a B rox 'YTripaBieHue KynbTyphl U
MOJIOZIEKHOU MOJIUTHKU

A IMUHUCTpaLlMi MYHULIUIIAIBbHOTO
oOpaszoBanus "T'opon ApxaHrensck”
3. [Mocnemyromuit [lo Mepe HEOOXOAUMOCTH 'YTripaBieHue KynbTyphl U

KOHTPOJIb MOJIO/IEKHOM MTOJINTUKH

A IMUHUCTPAaLlUi MYHULIUIIAIBHOTO
oOpazoBanus "'Topoxg ApxaHreabck'




ITpunoxxenne Ne 1
Kk CrangapTy oka3aHUsl MyHULIMIIATIBHON YCIIYTH
no 6ubnnoTeyHoMy, 6ubnuorpadguueckomy
1 UHPOPMAITMOHHOMY 00CTYKUBAHUIO
110JIb30BaTeIel OMOINOTEKH

MHNOPYUYUTEJBCTBO
Ha OMOIMOTEeYHOEe 00CTy;KMBAHHE

[Ipoury 3anucats Moero (10)

(pammHs, MM, OTIECTBO HECOBEPIICHHOJIETHETO ChIHA (H0Yb) (TOJ pOKACHUS, KO, KIacc)

B OMOMMOTEKYy (MyHHMLMIIQIBHOE  YUPEKICHHE  KYJIbTYphl ~ MYHHULIMIAIBHOTO
obpazoBanus "T'opon Apxanrenbck” "LleHTpanu3oBaHHasi OuOIMOTEYHAs cucTema'
(MYK "IBC").

51 3aKOHHBIN IPEACTABUTENb HECOBEPIICHHOJIETHETO

(pamusust, UMs1, OTYECTBO MPEJCTABUTEIS)

TrapaHTHPYI0 CBOEBPEMEHHOE BO3BpAllEHUE JIOKYMEHTOB OHOIMOTEYHOro (hoHaa
B OMONIMOTEKY M KOMIICHCAIuIo yiiepba, mopuy wiu yrepro, coriacHo IlpaBun
nosnb3oBanuss MYK "IBC". TlpenoctaBieHue AOKYMEHTOB U3 OHOIMOTEUHBIX
GOHIOB CBEpX CpoKa IOJIb30BAHUS, YCTAHOBJIICHHOTO IMpaBUJIaMU IMOJIb30BaAHUSA
OMOJIMOTEKOM, OIUTaYMBaTh B COOTBETCTBMM ¢ Tapudamu Ha yciayru (paOoThl),
okasbiBaembie (BbimosHgemble) MYK "IBC" nmns rpaxknan U rOpUAMYECKHX JIUIL
3a IIaTy.
[TacriopTHBIC HaHHBIE (CEpHsi, HOMEP MACIOpTa, KOT/a U KEM BBIJIaH)

CBeneHMsI O pErucTpalMd IO MECTy JKHUTeNbCTBAa. Ajpec (aKTHUYECKOro
IIPOKUBAHUS

Mecto paboThl, JOIKHOCTH
TenedoH, agpec 2IEKTPOHHON MOUTHI

C IIpaBHJIaMHU I10JIb30BaHHUA O3HAKOMIICH M COIJIACCH (moMch)

" " 20 r




ITpunoxxenne Ne 2
Kk CrangapTy oka3zaHHsl MyHULIMTIATBHON YCIIYTH
no 6ubnnoTeyHoMy, 6ubnuorpadguueckomy
1 UTHPOPMAITMOHHOMY 00CTYKUBAHUIO
110JIb30BaTeIel OMOINOTEKH

COI'JIACHE
Ha 00pabdoOTKY MEePCOHATbHBIX TaHHBIX
A, (®.1.0.)
NacrnopT Cepuu No 3aperucTpupoBaH
0 ajapecy

3aKOHHBIN NpcaACTaBUTCIIb HCCOBCPIICHHOJICTHCTO

(pamunust, Ms pedeHKa)

B cooTBercTBUM ¢ @DexpepanbHbiM  3akoHOM OT 27.07.2006 Ne 152-@3
"O mnepcoHaNbHBIX JAaHHBIX' CBOEHW BOJEH M B CBOEM HMHTEpECE [al0 COIJIacue
MYHUITUTIATBHOMY YUPEXKICHUIO KYJIbTYpPhl MYHUIIMITAIILHOTO oOpa3zoBanus "'Topon
Apxanrensck’ "llenTpanuzoBanHas oubnuoreynas cucrtema’ (manee — MYK "IIBC",
yuypexaeHue) Ha o0paboTky (cOop, 3amuch, CHCTEMATH3alUI0, HAKOIUICHHE,
XpaHCHHE, YTOYHCHHE (OOHOBJIICHHWE, W3MEHEHWE), HM3BIICUCHHUE, HCIIOJIb30BaHUE,
nepenady  (pacmpocTpaHEHUE, TMPENOCTaBIICHHE, JOCTYI), 00€3TUYMBaHUE,
OJIOKMpOBaHUE, YAAICHHE, YHHUTOKCHHUE) MOMX W MOET0 peOeHKa TMEepCOHATbHBIX
JAHHBIX C UCTIOJIb30BAaHUEM WIJIH 0€3 MCIIOh30BaHUS CPEJCTB aBTOMATH3AIINH:

dbamMunus, ©Msi, OTYECTBO; T'OJI POKICHUS; CBEICHUS O PETUCTPAIIMH 110 MECTY
npeObIBaHUs WM afpec (aKTHUIECKOro MPOKUBAHUS; TeIe(OH; TaCOPTHHIE JaHHBIC
(cepus, HOMEp MmacmopTa, KOTrjia U KEM BBIJIaH, CBEICHUSI O PETUCTPAIUU 10 MECTY
KUTEIHCTBA); 00pa30BaHKE; MECTO padOThl, y4eObl; 3aHMMaeMasi TOJDKHOCTh; apec
AJIEKTPOHHOM TOUTHI, B IIEJIAX:

ucrnoyiHeHust 6uobnmorekor dexepanbHOro 3akoHa oT 29.12.1994 Ne 78-D3
"O oubnmoreunoM nene’’, 3akona ApxaHreiabckoi oomactu ot 10.11.2005 Ne 109-6-0O3
"O Oubmmorekax u OMOIMOTEUHOM JleJe B ApXaHreiabCKoM oOmacTu'
noctaHoBienust [IpaBurensctBa Poccuiickoit @enepannu ot 10.09.2007 Ne 575
"IIpaBuna okazaHus TEJIEMAaTHUYECKUX YCIYT CBSI3M ; MOCTaHOBIeHUs1 PDenepanbHOM
ciy)xObl  TocynmapcTBeHHoM — cratuctuku  (Poccrat) ot 11.07.2005 Ne 43
"O0 yTBEepXKIEHUU CTATUCTUYECKOTO HWHCTPYMEHTapusi JJii  OpraHu3aluu
PockynbTypoil CTaTUCTHYECKOTO HAOMIOJAEHUS 3a JEATCIbHOCTHIO OpTraHW3aIui
KyJbTYPBI, UCKYCCTBA U KHHEMaTorpaduu'; MOBBIIIECHUS OMIEPATUBHOCTH M KaueCTBa
0OCITy’)KMBaHUSs1, OpraHU3aIK aIpecHOT0, MU HEePEHIIMPOBAHHOTO U UHIANBHUIYAJTLHOTO
oOCTyKMBaHUS; 00ECTICUCHUSI COXPAHHOCTH MMYIIIECTBA OMOJIMOTEKH B COOTBETCTBUH
¢ ®eaepanbHBIM 3aKOHOM OT 29.12.1994 Ne 78-D3 "O 6ubamoreyrom aene'.

S mpenocTaBisito IEpCOHANBHBIE JAHHBIE U JIAl0 COTJIacue Ha uX o0paboTKy
HAa  YCJIOBUSX  KOHQUACHIMATHHOCTH,  COOJIOJEHUS  MOHMX  TpaB  Ha
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HENPUKOCHOBEHHOCTh YACTHOM KHU3HU, JIUYHYIO M CEMEIHYI0 TailiHy, COONIO/eHNe
TpeboBanuii denepanbHoro 3akoHa oT 27.07.2006 Ne 152-d3 "O nepcoHaIbHBIX
JaHHBIX'' B YaCTH MPaB CyObEKTa MEPCOHATBHBIX TAHHBIX.

Jlaro cBoe coriacue Ha OCYIIECTBJICHHE MPSMBIX KOHTAaKTOB OHMOIHOTEKH
CO MHOHW C TIOMOMIBIO CPEACTB CBs3M (TIOYTOBBIX OTIIPABJICHUM, TenedoHa,
DJIGKTPOHHOW TOYTHI) C TENbI0 MH(QOPMHUPOBAHUS O MOEH 3aJ0JHKCHHOCTH Iepe]
OMONIMOTEKOH, HOBBIX YCIyrax, MOCTYIUICHHUAX JUTEPaTypbl W TMPOBOTUMBIX
B OmOimoTeke meponpusTusax. Hacrosiee cormacue nelcTByeT B TEUCHUE TPEX JIET
C MOMEHTA TOCJICTHETO YTOYHEHUSI MOUX MEPCOHAIBHBIX JaHHBIX (TIEpeperucTpaun),
7100 10 MOMEHTAa MOETO OT3hIBa HACTOSAIIETO COTJiachs Ha 00pabOTKYy MEpCOHATBHBIX
JAHHBIX, BEIPAXKEHHOTO MHOIO JIMYHO B MUCbMEHHOU (hopme.

[Ipusznaro 3a OMOIMOTEKON TIPaBO HAa COXpaHEHHE W O0OpabOTKYy MOUX
MIEPCOHANIBHBIX JIAHHBIX [IOJIBIIIC YKAa3aHHOTO BBINMIE CpPOKa JEHCTBUS COTJIACHS
B cllydyae, €Clid 0 HCTEYEHHUIO 3TOr0 CpPOKa s HE KOMIIEHCHUPYIO MPUYMHEHHBIN
oubnmoreke yiepo, Oyny HMeTh mepea OHUOIMOTeKON 3aJ0JDKCHHOCTH: B3STHIC
BO BPEMEHHOE TIIOJb30BAHME U HE BO3BPAILCHHBIE B YCTAHOBJIEHHBIM CpPOK
JIOKyMEHTOB OMOIMOTEUHOTO (DOHA MIIK HE BHECEHHYIO IUIATY 32 OKAa3aHHbBIC YCIIYTH.

[ToaTBepkaato, 4To o3HaKOMJIeH(a) ¢ TosiokeHUs MU DenepanbHOro 3aKoHa
or 27.07.2006 Ne 152-®3 "O mnepconanmbHbix naHHbIX'. IIpaBa u o0s3aHHOCTU
B 00JIaCTH 3aIIUTHI EPCOHATBHBIX JAHHBIX MHE Pa3bsICHEHBI.

" " 20 T

MOJINCH pacmmppoBKa HOANUCH
TI0JIb30BaTENIA




