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OIITHCAHHE METOJUKH HCCIE/OBAHUHA

He3aBucumasi oneHka kayecTBa YCIOBMM OKa3aHMsI YCIYI OPraHU3alUSMU KYJIbTYpPbI
ApxaHrenbckoi 0071acTH MHULMUPOBAaHA MMHUCTEPCTBOM KYJIBTYpbl ApPXaHIelIbCKOM 00s1acTH
Ha OCHOBaHMM Tpukaza «OO0 yTBEpPKICHUM EAMHOTO TOpAJKAa pacyera IoKas3aresei,
XapakTepu3yloIluxX OoOLIMe KpPUTEPUM OLIEHKM KadyecTBa YCJIOBUI  OKa3aHUS  YCIyT
opraHu3aisiMi B cdepe KyJIbTypbl, OXpaHbl 3I0POBbs, OOpPa30BaHUS, COIMAIHLHOTO
oOciy)xuBaHusi U (eJepalbHBIMU  YUPSKICHUSAMU  MEIUKO-COLIMAIBHOM  AKCIEPTHU3BI»,
YTBEPAKACHHOIO MHUHHMCTEPCTBOM Tpy/a U coluaibHOM 3amuThl Poccuiickoit @enepanuu ot 31
Mmast 2018 rozma Ne 344H, a Takxke npukaza MuHucTepcTBa KyinbTypbl Poccuiickoit denepanuu ot
27 anpenst 2018 r. Ne 599 «O06 yrBepkIeHIH MTOKa3aTesel, XapaKTepU3yIOIUX 00II1e KPUTEPUn
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIYyT OpraHu3alUsIMH KyJIbTYpbD» (3aperucTpHUpOBaH
MunwucrepctBoMm toctuiiuu Poccuiickoit @eneparuu 18 mas 2018 r., Ne 51132).

LlensiMu 1TaHHOTO MCCIIEIOBAHUS ABIISIOTCS:

— IMIOBBIIIEHUE KAayecTBa YCIOBUM OKa3aHUS YCIYr OpraHu3alMsIMH  KYJIbTYpPHI,
PacoJI0)KEHHBIMU Ha TEPPUTOPUM ApPXaHIeJIbCKON 001acTH (Aajiee — OpraHu3aliuu KyJabTyphl),

—  yiaydueHue MHGOPMUPOBAHHOCTH MOJydaTeslel yCIyr O AEATebHOCTH OpraHu3alui
KyJbTYpbl, B TOM 4YHCJIE 4Yepe3 TeIe(OHHYIO CBS3b, SJIEKTPOHHYIO IOUYTY M 3JIEKTPOHHBIE
CepBUCHl Ha O(DUIMAIBHOM CaliTe OpraHM3alid B WH(POPMALHMOHHO-TEICKOMMYHHUKAIMOHHOM
cetu «MIHTEpHETY.

3aauM UCCiIel0BaHuUs BKIIIOYAIOT CIIEAYIONIME HAPaBIeHUS aHalu3a:

1. W3yueHne MHeHUs IoJy4aresnen ycIyr, TOCPEACTBOM OHJAiH-ompoca
Y aHKETUPOBaHUS Ha OyMa)KHOM HOCHUTENE, B TOM YHCJIE:

—  OmIpelesieHHe YPOBHS OTKPBITOCTH M JAOCTYHHOCTH MH(pOpMauu 00 OpraHu3alusx
KYJBTYpBbI 00JIaCTH;

— ompezaeneHue YypoBHS KOMGOPTHOCTH YCIOBUH JUIsl TNPEAOCTaBICHHSI YCIYr |
JOCTYITHOCTH MX MOJIyYEHUS;

—  OmIpelesieHHe YpPOBHS YIOBJIETBOPEHHOCTH JOOPOKENIATENbHOCTBIO, BEKIMBOCTHIO,
KOMIIETEHTHOCTbIO PAOOTHUKOB YUPEKICHUN KYIbTYpHI;

— oOmlpejelieHue YpOBHS  YAOBIETBOPEHHOCTH KadeCTBOM  OKa3aHHMs  ycIyr B
YUPEXKJIEHUAX KYIbTYPBHI.

2. Awnanu3 uHpOpMaluu Ha OUIMATIFHOM CaliTe OpraHU3alUU KyJIbTYphl WIH (TIPH €ro
OTCYTCTBHHM) Ha CaiiTe yupeauTensi OpraHu3alny KyJIbTypbl, B TOM YHCIIE:

— OIpe/ielieHne ypPOBHS OTKPBITOCTH M JOCTYIHOCTH HHGpOpManMud 00 YUYpeKICHUU
KYJIbTYpBI.

IIpenMerom HccaenoBaHus BBICTYIAET OLIEHKA Ka4yecTBa OKa3aHMsl yCIIyT OpraHu3alusIMu
KYJIbTYpbl ApXaHTeabCKOi 00sacTu.

OOBeKTamMH UCCIIeIOBAHUS ONPEICIICHbI:

— TMOJyYaTeau YCIyTI OpraHu3alil KylabTypbl ApXaHTeabcKoil 006JacTi B Bozpacte oT 18
JIET U CTaple;

— uHpopManus, pa3MeIIeHHas Ha OpUIMAIBbHBIX CalTaX yUpexKIEeHUH KyJIbTypHl.

MeToapl  COLMOJIOTMYECKOTO HCCIIENOBAaHUS aJEKBATHbI €ro Leiad U 3ajadam u
BKJIIOYAIOT:

a) aHKETUPOBaHUE noJryyaTesen yCIIyrT IIOCPEICTBOM OHJIaliH-OTIpOCa
U aHKeTHUPOBaHUS Ha OyMakHoM Hocutene. VcmonHurtenb pa3pabaThiBaeT WHCTPYMEHTapui,
nporpaMMupyeT aHkeTy Ha miaatdopme Google Forms, o6o0mmaer u aHamu3upyeT MOTyYeHHBIH
MacCHB;

0) MHTEPBBIOMPOBAHUE noJryyaTesen yCIIyT u3 qucia rpaxaaH
C OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 370POBbSl, HE MEHee 2 4YeJOBEK IO KaXJ0W OpraHu3aluu
KYJIBTYPBHI;
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B) OLEHKY HH(pOpManuy, pa3MeIleHHOW Ha O(QUIMAIBHBIX CalTaXx OpraHu3alui
KyJIbTypbl B COOTBETCTBMHM C TpeOOBAHHMSIMH, YCTAaHOBIEHHBIMHU cTaTheld 36.2 3akoHa
Poccuiickoit @enepanuu ot 9 oktsa6pst 1992 roga Ne 3612-1, mpukazom MunkynsTypsl Poccun
ot 20 derpans 2015 roma Ne 277 «OO6 yTBepKACHUU TPeOOBaHMI K COEpKaHHUIO U (popme
npefocTaBlieHus] WHGOPMAMKA O JAEATEIBHOCTH OpraHW3alui KyJIbTYpPbI, Pa3MELICHHON Ha
OpUIMATBHBIX calfTaX YHNOJHOMOYEHHOIO (elepalbHOTO OpraHa HCIOJIHUTEIBHOW BIACTH,
OpPraHOB TOCYTapCTBEHHON BIacTH cyOBekToB Poccuiickoii ®epepanuu, OpraHoB MECTHOTO
CaMOYIpaBJIeHUSI M OpraHu3aluii KynbTypbl B ceTu «lHTepHeT» (3aperucTpupoBaH B
Munucrtepcrse octuiuu Poccuiickoit @eaepannu § mas 2015 roga, perucTpaiMOHHbIA HOMEP
37187), mo popme oreHKH UHPOPMALIUU, pa3MENICHHON Ha OPHUIIMAIBHBIX CAlTax OpraHU3aIlui
KynbTypbl (IIpunoxenue Ne 7 TeXHUUECKOTO 3a1aHUA);

r) OLICHKY  uH(popmanuu, pa3MeleHHON Ha Oo(pUIHATBHBIX CTeHAaX
B MOMEUICHUSAX OPraHU3alMii KyJIbTyphl B COOTBETCTBHM C TPEOOBAHUSMH, YCTAaHOBJICHHBIMHU
ctatbeit 36.2 3akona Poccuiickoit denepannu ot 9 okTs6psa 1992 romga Ne 3612-1, mo dopme
OIICHKW WH(OPMAIIMH, Pa3MEIICHHON Ha MH()OPMAIIMOHHBIX CTEH/IAaX B OPTaHU3AIMIX KYIbTYPHI
(ITpunoxxenre Ne 7 TEXHUIECKOTO 3a/1aHHs);

J1) OLEHKY JOCTYIHOCTH OpraHu3aluil KyJbTYpbl A MHBAIMJIOB IO YTBEPXKIACHHOMN

dopme (ITpunorxkenne Ne 8 TEXHHUECKOTO 3aJaHK).

AHKETHBIN JIUCT AJIS Olpoca IoJiydaTeneil yClnyr yudpexJIeHUH KylbTypbl pa3paboTaH Ha
ocHOBaHWM Tmpukaza «OO0 yTBEpXKICHUW €IUHOTO TOpsAJIKAa pacyera IOKa3aTelew,
XapakTepU3yloIuxX oOLIMe KpPUTEPUM OLIEHKM KadyecTBa YCJIOBUI  OKa3aHUS  YCIyT
opraHu3aisiMH B cdepe KyJIbTypbl, OXpaHbI 3I0POBbs, OOpPa30BaHUS, COIMAIHLHOTO
oOciy)xuBaHusi U (eJepalbHBIMU  YUYPSKICHUSAMU  MEIUKO-COLMAIBHOM  AKCIEPTU3BI»,
YTBEPAKACHHOIO MHHHMCTEPCTBOM TpyZa M colraibHOM 3amuThl Poccuiickoit denepaunn ot 31
Mmas 2018 rona Ne 344H, a Takke npukaza MunucTepcTBa KyiabTypsl Poccuiickoit @enepannu ot
27 anpens 2018 r. Ne 599 «OG6 yTBep:k/IeHNN oKa3aTeslel, XapaKTepU3yIOIIUX O0IIMe KpUTeprun
OLIGHKM KayecTBa YCJIOBMH OKa3aHMs YCIYT OpraHU3alMsIMHU KYJIbTYPbD» (3aperHCTpHpPOBAH
MunucrepctBoM toctuniuu Poccuiickoit denepanuu 18 mast 2018 1., Ne 51132) (Ilpunoxxenue
Ne6 k TexHHYeCKOMY 3a/laHUIO0). AHKETa BKJII04aeT 14 OCHOBHBIX BOIPOCOB, a Takke 4 Bompoca,
Kacaroluecs: COLMaIbHO-eMOrpapuueckoil XapaKTepUCTUKU PECHOHJAEHTOB (I0J, BO3pACT,
oOpa3oBaHue, cTaTyc MOTpeOuTeNns yciuyrd). AHKera pacmojoxkeHa Ha miardopme Google
Forms.

Onenka MH(OpMaIUK, pa3MeIeHHONH Ha OQUIMAIBHOM CalTe OpraHu3aliH KyJIbTYpBI,
POBOAMJIACH HA OCHOBAaHUMU 13 MHAMKATOpPOB — TpeOoBaHUI K MH(POPMALMOHHBIM OOBEKTaM
Nntepner-pecypca (Ilpunoxenne No7 k TEXHUUECKOMY 33/1aHUIO).

Onenka Hanuuug HHQOpPMALMM, pa3MElIEeHHOW Ha HWH(POPMAIMOHHBIX CTEHJaX
B OpraHu3alusaxX KyJabTypbl, MPOBOAMIACHE Ha OCHOBaHMU 10 WHAMKATOPOB — TpeOOBaHMH K
uH(popManoHHbIM 00bekTaM ([Ipunoxenne Ne k TeXHHMUECKOMY 33aJJaHUIO).

[TapameTpsl 1 3HaUYEHHUS [TOKA3aTEIEH HE3aBUCUMON OLIEHKN KaueCTBa YCIOBUN OKa3aHHUS
yCIIyT OpraHu3alusIMu KyJabTyphl BKIOUat0T B ce0s (IIpunoxenue Ne9 TexHHUUECKOro 3aaHmsl):

1 KpuTepHii - OTKPBHITOCT U JOCTYITHOCTh MH(OpMAIK 00 OpraHu3aIiy KyJIbTYphl:

1.1 coorBerctBHe HHOpPMALMM O JEATENBHOCTH OpraHU3allid, pa3MELIeHHOW Ha

00I11eIOCTYTHBIX MH()OPMAIIMOHHBIX pecypcax, NepeuHio nHpopMalnuu U TpeOOBaHUAM K

Hel, yCTaHOBJICHHBIM HOPMaTHUBHBIMU [TPAaBOBBIMU aKTaMU;

1.2 oOecnieuenne Ha O(UIMAILHOM CaiiTe OpPraHM3alUU HATUYUSA U (QYHKIHMOHUPOBAHMS

JTUCTAaHIIMOHHBIX CIIOCOO0OB OOPATHOM CBS3U U B3aUMOJAECUCTBUS C TIOTy4aTEeIsIMHU YCIIYT;
1.3 nons momydateneit yciayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTON M JIOCTYITHOCTBIO

uH(pOpMallMl O JESTeNbHOCTH OpraHu3allid, pa3MENIeHHOM Ha WH()OpPMaIMOHHBIX

CTEeHJaxX, Ha caiiTe B MH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOHU ceTn «HTepHeT.

2 KpUTEpHid - KOM(POPTHOCTH YCIOBHI MPEIOCTABICHUS YCIIYT:

2.1 obecrnieueHue B OpraHu3aluu KOM(OPTHBIX YCIOBUN AJIS IPEIOCTABICHUS YCIYT;

6



000 «®dopuc-Meama» www.foris.ru

2.3. 71054 mojiyyaTesiei yciyr, yJOBIEeTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEJOCTaBICHUS
YCIIYT.

3 KpUTEpHii - TOCTYITHOCTh YCIYT JJIsl MHBAJIUIOB!

3.1 oOopynoBaHue TEPPUTOPUM, MpPUIIETAIOIIEH K OpraHU3alUM, U €€ INOMEIIEHUN C y4yeToM
JOCTYITHOCTH JUIsl UHBAJIUJIOB;

3.2 oOecneueHue B OpraHU3aALUHU YCIOBUN TOCTYITHOCTH, O3BOJISIOIIMX MHBAIUAAM [10J1y4aTh
yCIyT'H HapaBHE C IPYTHMH,

3.3 nons mosdydaresied yCiIyr, yAOBIETBOPEHHBIX IOCTYIIHOCTBIO YCIYT ISl MHBAJIHMJIOB.

4 xpuTepuil - 10OPOKENATENHHOCTh, BEXIINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphI:

4.1 nons mosydaTeneil yciyr, YAOBJIETBOPEHHBIX T0OPOXKEIATEIbHOCTBIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3allK, 00ECHEUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMUpOBaHUE
HOJIyYaTens yCIyTH,

4.2 nons TOdydaTeNed YCIyr, YIOBIETBOPEHHBIX J0OPOXKENaTeIbHOCTIO, BEXKIMBOCTBHIO
paOOTHUKOB OpraHu3aliy, 00eCHeYUBAIOIIUX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH IpH
oOpalleHuu B OpraHu3aIuio;

4.3 nons modydaresed YCIyr, YIOBIETBOPEHHBIX J100pOXKeNaTelbHOCTbIO, BEXJIMBOCTHIO
pabOTHHUKOB OpPTaHU3AIMH MTPU UCTIOIB30BaHUH JUCTAHIIMOHHBIX (DOPM B3aUMOCHCTBUS.

5 KpUTepHii - yIOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHMs yCIYT'!

5.1 pons nmosyuatenel yciyr, KOTOpbIe FOTOBBI PEKOMEH/10BAaTh OPraHU3ALMI0 POACTBEHHUKAM
U 3HAKOMBIM (MOriu OBl €e PEeKOMEHJIOBaTh, ecliu Obl OblJa BO3MOXKHOCTH BBIOOpA
OpraHu3aIym);

5.2 nons mosyuaTeneil ycnyr, yA0BIETBOPEHHBIX IpaukoM paboThl OpraHU3aluy;

5.3  nons momyvaTened yCiyr, YIOBIETBOPEHHBIX B LEJIOM YCIOBUSIMU OKa3aHUs YCIYT B
OpraHu3aluu.

OmneHka KadecTBa YCIOBUI OKa3aHHS YCIYr OPraHU3alUsAMHU KYJIbTYphl (YTBEPKICHBI

nprka3oM MunuctepcTBa KyabTypbl Poccuiickoit @enepauuu ot 27 anpens 2018 roga Ne 599)

pOBOANTCS B OaibHbIX 3HaYeHUsX ([Ipunoxenue Ned4 k TeXHHUECKOMY 3aJIlaHHIO U Tabuie 1).

Tabnuya 1
3HaueHue
Ne MaxkcumanbHas | 3HaYMMOCTb | TOKa3aTens ¢
IToka3arens
/1 BEJIMYMHA MOKa3aTeyst | y4eTOM €ro
3HaYMMOCTH

1. Kpurepuii «OTKpBITOCTh M JOCTYITHOCTh HH(POPMAIIUK 00 OpraHu3alui KyJIbTypbD»
1.1. |CootBercTBUE HH(DOPMAIMH O 100 6amioB 30% 30 GayoB

JesITeTbHOCTH OpTaHU3aINH,

pa3MeIeHHON Ha O0IIeJOCTYITHBIX

WH(POPMAIIMOHHBIX PeCypcax, MepeuHio

uHpopMaluu 1 TpeOOBAHUAM K HEH,

YCTaHOBJICHHBIM HOPMaTHBHBIMHU

MIPaBOBBIMHU aKTaMHU:

- Ha TH(QOPMAITMOHHBIX CTEH/IaX B

MOMEIICHUN OpraHu3aluH,

- Ha O()UITHATLHOM CaiiTe OpraHu3aIuu

B UH(OPMALIMOHHO-

TEJIEKOMMYHHUKAIIHOHHON CeTH

«HTepHeT
1.2. |OOecneueHue Ha OUIMATLHOM CalTe 100 6amioB 30% 30 GayoB

OpraHM3aLUH HAJTMYUS 1
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(YHKIIMOHMPOBAHHS AUCTAHIIMOHHBIX
crioco00B 00paTHOM CBSI3H U
B3aUMOJCHCTBHUS C MOTy4aTeIIMU
YCIIYT:

- renedoHa,

- 3JICKTPOHHOM NOYTBHI,

- JIIEKTPOHHBIX CEPBUCOB ((hopma aist
M0JIa4H HJIEKTPOHHOTO OOpaIeHusy/
’aj00bl/IpeuIoKeHus; pasaen «dacto
3aJjaBaeMble BOTIPOCHI»; TIOJTY4YECHUE
KOHCYJIbTAI[MH IO OKA3bIBAEMBIM
yciyraM u 1p.);

- o0ecrieueHne TeXHMYECKO
BO3MOXKHOCTH BBIPQKEHHUS
MOJTy4aTesIeM yCIyT MHEHUS O
KauecTBE OKa3aHMs YCIyr (Hajludue
AHKETBI JJIs OTIPOca IPakaaH HIIH
TUIEPCCHIIKY Ha HEE)

1.3

Houns noyyarenen ycuyr,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
IIOJIHOTOM U TIOCTYITHOCTBIO
uH(pOpMaIKU O AEATEIbHOCTH
OpraHu3alyy, pa3MeIICHHON Ha
MH(GOPMALMOHHBIX CTEH/AX, HA CaliTe B
MH(}OPMALIMOHHO-
TEJIEKOMMYHUKALIUOHHON CETH
"NnTtepuer" (B % oT ob1ero yucna
OIIPOILLIEHHBIX MOIy4aTeae yCIyr)

100 6ammoB

40%

40 6as1oB

Hroro

100%

100 6amoB

Kpurepuii «KompopTHOCTb ycI0BU IPEAOCTABIECHUS YCIYT»

2.1.

Obecrnieuenue B OpraHu3aluu
KOM(OPTHBIX yCIOBUH Ui
MIPEIOCTABIICHUS YCIIYT:

- Hanuyue KOM(OPTHOH 30HBI OTHbIXa
(oxumanus);

- HaJM4Yue M MOHITHOCTh HABHUTallUU
BHYTPH OpTraHU3aLUY;

- IOCTYITHOCTh MUTHEBOU BOJIBI;

- HaJIM4ue€ U JOCTYNHOCTb CaHUTapHO-
TUTHEHUYECKUX TMOMENIeHUH (YucToTa
MIOMEILIEHU}, HaJIW4YUE MbUIA, BOJBI,
TyaJIeTHOM Oymaru u mp.);

- CAaHWUTapHOE COCTOSHUE INOMELIEHUN
OpraHu3alNi;

- BO3MO>XHOCTb OpOHUPOBAHUS
YCIIyTH/I0CTYTHOCTb 3aIuCH Ha
nojny4yeHue ycayru (mo TtenedoHy, ¢
HcnoJib3oBaHueM cetu "HMHtepHeT" Ha

100 6amoB

50%

50 6amnoB

8
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opuIIMaILHOM CaliTe OpraHW3allvu,
MIPH JIMYHOM TIOCEILEHHUH U TIp.)

2.3.

Hous IoJIy4arelieu YCIIYT,
YIIOBJIETBOPEHHBIX ~ KOM(OPTHOCTBIO
yclioBUM mpenocTtaBieHust ycuyr (B %
OoT oO0Iero 4ucia  ONPOLIEHHBIX
1oJIydaTesnen yciyr)

100 GamroB

50%

50 GamroB

Hroro

100%

100 6aymtoB

Kputepuit «/locTynmHOCTD yCIyT 111 UHBAJIUI0B)

3.1.

O0opynoBaH#ue TEPPUTOPHUH,
IIPUIIETAOIIEH K OpraHu3alui, U ee
MOMEIICHUH C yY4ETOM JIOCTYITHOCTH
IUTs1 MTHBAJIUIOB!

- 000pyTOBaHKUE BXOIHBIX TPYIIT
MaH yCaMH/TI0TbEMHBIMU
maThopMamu;

- HAJIWYHE BBIJICIIEHHBIX CTOSTHOK JIJIS
aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAINIOB;

- HAIMYKE aIallTUPOBAHHBIX JIU(TOB,
MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX
MPOEMOB;

- HAIWYHE CMEHHBIX KPECEeI-KOJISACOK;
- HAJIM4Ke CHelHaIbHO
000py/1I0BaHHBIX CAHUTAPHO-
TMTUEHUYECKHX TTOMEIEHHH B
OpTaHu3aIH

100 6atoB

30%

30 damoB

3.2.

ObecrieueHne B OpraHu3alliy yCIOBUM
JOCTYITHOCTH, MO3BOJISIOMINX
WHBAJIMAM TTOJy4aTh yCIYT'H HapaBHE
C IpyTUMH, BKJItOYast:

- yOIMpoBaHue ISl MHBAIHJIOB 10
CIIyXYy ¥ 3pEHMIO 3BYKOBOU U
3pUTENbHON HHPOPMAIIHH;

- TyOnmpoBaHUe HAAMUCEH, 3HAKOB U
WHOM TEKCTOBOU M TpaduyuecKoi
uH(pOpMaIUY 3HAKaMHU,
BBITTOJTHEHHBIMU PeNTbe(hHO-TOUSUHBIM
mpudTom bpaiins;

- BO3MOYKHOCTb TIPE/IOCTABIICHHS
MHBAJINJAM TI0 CIIyXY (CIIyXy U
3PEHHIO) YCIYT CypAOTIEPEBOTINKA
(TudaocypnonepeBoIUNKA);

- HAIMYKE aTbTePHATUBHON BEPCUU
o(unmanbHOro caiiTa OpraHu3aluy B
cetu "MHTEpHET" 1711 MHBAIUIOB 1O
3pEHUIO;

100 6amoB

40%

40 6a1oB
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- IOMOILlb, OKa3bIBacMasl pabOTHUKAMHU
OpTaHU3aINH, TPOIIEAITIMH
HE00X0ouMOe 00ydeHHE
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTD
COIIPOBOKIECHUS PAOOTHUKAMU
OpraHM3alun);

- HaJIM4Y1e BO3MOXKHOCTH
IIPEIOCTABIICHUS YCIYTH B
JUCTAHIIMOHHOM PEXXHUME WU Ha 10MY

3.3.

Houns mosyyaTenen yciyr,
yIIOBJICTBOPEHHBIX JIOCTYITHOCTHIO
YCIIyT 1 MHBAIHIOB (B % OT 00111ero
9KCIIa ONMPOIIECHHBIX MOTyJaTeneit
yCIIYT - UHBAJIUJIOB)

100 6astoB

30%

30 damoB

Hroro

100%

100 6amtoB

Kpurepuii «/{oOpoxkenareabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aIM»

4.1.

Hous IoJIy4arelsieu YCIIYT,
yIIOBJIETBOPEHHBIX
T0OPOKENATENBHOCTHIO, BEKIMBOCTHIO
paboOTHUKOB OpraHu3alvi,
00eCTIeYNBAIOIINX TIEPBUYHBIA KOHTAKT
U UHPOPMUPOBAHUE  MOIy4aTess
yciuyrd  (paOOTHHKM — CIIPABOYHOM,
KaCCHUPBI " npouee) npu
HENOCPEACTBEHHOM  OOpallleHuu B
opranuzanuio (B % oT oOmiero umcia
OTIPOILIEHHBIX MOJyJaTeeil yCiyr)

100 6ammoB

40%

40 daiutoB

4.2.

Hous noJIyqaresieu YCIIYT,
YJIOBJIETBOPEHHBIX
N0OPOKENATENbHOCTIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHu3aIui,
o0ecreunBaIIUX HENOCPEICTBEHHOE
OKa3aHMe yCIyrM IpH oOpallleHHH B
opranuzanuio (B % OT oOmiero uucia
OIIPOUICHHBIX MOJIyyaTeneil ycuyr)

100 6amoB

40%

40 dayutoB

4.3.

Hous IoJry4arelsieu YCIIYT,
YIOBJIETBOPEHHBIX
J00PO’KENaTENbHOCTBIO, BEKIMBOCTHIO
paboOTHUKOB OpraHu3aIu npu
WCIOJIb30BAHUHU JUCTAHIIMOHHBIX (hOpM
B3aUMOJICHCTBUSL (MO TenedoHy, 1o
NIEKTPOHHOW MOYTE, C IIOMOIIBIO
ANEKTPOHHBIX  CEPBHCOB  (MOAAaYU
AJEKTPOHHOTO
oOpareHus/xKano0/mpeyioKeHUH,
3allMCM  HA  TONy4YeHHE  YCIYTH,

100 6autoB

20%

20 0ayu1oB

10




000 «®dopuc-Meama» www.foris.ru

MOJTy4eHHe KOHCYJIbTAIIH o
OKa3bIBaEMbIM yCiIyram u 1p.)) (B % ot
o01ero qucia OITPOILIECHHBIX

I1oJIydaTesnen yciyr)

Hroro 100% 100 6ayioB

Kpurepuii «Y 10BIE€TBOPEHHOCTD YCIOBUAMU OKa3aHUS yCIIyI»

5.1. |Hdons mnomywatenei ycayr, koropsele| 100 6ammoB 30% 30 6atoB

TOTOBBI PEKOMEHJIOBATh OPTaHU3AIUI0
POJICTBEHHUKAaM M 3HAKOMBIM (MOTJIH
OBl ee pEeKOMEHJI0BaTh, €CIM Obl OblLiIa
BO3MOKHOCTh BBIOOpa opraHu3anuu) (B
% or oOuero uuciaa OMNPOLIEHHBIX
MOJTy4aTese ycayr)

5.2. | Hons noJryyaTenen yenyr, | 100 6amnoB 20% 20 6anoB

YIOBJIETBOPEHHBIX TI'pauKOM paboThI
opranuzaiuu (B % OT oliiero umcia
OIPOILIEHHBIX MOJIydaTeaei yciyr)

5.3. | Hons noJryyaTelen yenyr, | 100 6amios 50% 50 6amioB

YJIOBJIETBOPEHHBIX B II€JIOM YCIOBUSIMH
OKa3zaHus yciyr B opraHuzauuu (B %
OT oOmero 4Ymciaa  ONPOIICHHBIX
roJiyJaTtesnen yciyr)

Hroro 100% 100 6aytoB

IlepeyeHp opraHuzanuil KynbTypbl, HaXOAALIMXCS HAa TEPPUTOPUU ApXaHTeIbCKOU

00J1aCTH, B OTHOIIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAsl OLIEHKA KaueCcTBa YCIOBUN OKa3aHUs
yciyr B 2019 roay, BKIItO4aer:

3

4
5
6

(e}

10

11

12
13

14

MyHuMnanpsHoOE yupekJIeHue KyiabTypbl «Kymoiuckuii 1oM KyJlbTypbD»

MynununanbHoe OI0/PKETHOE YUPEKICHHE KyIbTYpbl «PallOHHBIN KyJIbTypHBIH LIEHTP»
MyHununanbHoe 010/PKETHOE yUpeKIeHUe KyIbTyphl «Benbckas 6uOanoredHas cucrema
MyHnununansHoe — OrojKeTHOe — yupexJeHue  «Bumerojackas — IeHTpajIM30BaHHas
OubIMoTeyHas cucTeMa

MyHununansHoe OMOKETHOE YupexkaeHue «Buneroackuii pailoHHBIM KpaeBeTuecKui
My3er»

MynununansHoe Or0/KeTHOE yupexaeHne «BuHorpamoBckas OubIuoTevHas cucremMay
MyHnununanbHoe OroJKeTHoe yupexaeHue «BHUHOrpagoBCcKuil pallOHHBIH HCTOPUYECKHIA
My3er»

MyHuIMnagbHOe YUpeKJIeHHE KyJabTypbl «MyHHIMIANbHAs OuOIMoTeYHas cucremMa
KoTnacckoro MyHUIIMITAIBHOTO pailoHay

MyHuIMIIabHOE  YUpeXkAEeHHE KylabTypbhl «COJIBBBIUETOACKUN KYJIbTYPHO-JOCYTOBBIM
LEHTP»

MyHununaabHoe O010JKETHOE yUpexKJIeHHE KyIbTyphl «SIpeHCKU KpaeBequecKuil My3ei»
MyHununaibHoe OHOKETHOE YyupekIeHHe KylabTypbl <«JleHckas MexmoceneHyeckas
6ubnoTexa»

MynurunansHoe OropkeTHOe yupexnaeHue «LleHTp KynbTypel nocyray MO
«YpIOMCKOE»

11
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15

16

17

18

19

20

21

22
23

24

25

26
27

28

29

30

31

32

33

34
35

36

37

38

39

40

MyHununanbHoe OIOKETHOE YUpeKAeHHE KyJIbTypbl «lleHTp HapomHOll KyJabTypbl H
TypU3Ma»

MyHnununanbHoe OIOKETHOE yUpexkJIeHHe KyabTypbl «Kaproropckas MexoceaeHyecKast
6u0IMoTEKa» MYHULIMIIANBHOTO 00pa3oBaHus «IInMHeXCKUN MyHUIMIIANbHBIN paiioH»
MyHununanbHoe OOKETHOE YUpEeKICHHE KYIbTyphbl «lIMHEXKCKUI KyIbTYPHBIHA LIEHTP»
MYHUIUIAIBHOr0 00pazoBanus «lInnexckoe»

MyHununagbHoe OI0JKETHOE YUPEKIEHHE KyIbTyphl «Kapnoropckuii KyJabTypHbIA LIEHTP»
MYHUIMIAIBHOrO 00pazoBanus «[IMHEXCKUIH MyHUIMIIATBHBIN pailoH

MyHULIMIIaTTbHOE OIOJKETHOE YUPEKIEHHE KyIbTypbl «CHHCKMI KylIbTYpPHBIA LIEHTP"
MYHUIUNIAIBHOTO 00pazoBaHus «Cuiickoe

MyHnununansHoe OI0/DKETHOE YUpekAeHHe MexnocerneHueckoe «OO0bequHeHNEe KYIbTYphI
[Ipumopckoro paiioHa»

MyHnununansHoe O0/KETHOE YUpexKIeHHe MexmoceneHueckas «LlenrpanbHas bubmmoreka
[Tpumopckoro paiioHa»

MynununansHoe 010/pkeTHOE yupexaeHue «KynpTypHsiil nenTp «Pukacuxa»
MynununanbHoe OHOKETHOE yupekaeHue «My3el HapOAHbIX MPOMBICIOB U peMecen
IIpumopbsi»

MynununanbHoe OIODKETHOE YUPEeXKJEHHE KYIbTYypbl «YCThSHCKUI KpaeBeauecKHit
My3en»

MyHununanbHOe OOKETHOE YUYpPEXIEHHE KYJIbTYpbl «YCThbSHCKas MEXKIOCEeIeHYecKas
LEHTpaJIbHas pailoHHas OMOIMOTEKa

MyHununanbHoe OI0PKETHOE YUPEKICHUE KYIbTYPbI «Y CThSIHBI»

MynununansHoe brompkernoe Yupexnaenue Kynbrypsl "OxTs0pbckuii Llentpanbubiiit Jlom
KynbsTypsr"

MyHununagbHoe OOJDKETHOE YUYPEKICHUE KYJIbTYpbl «YCThSIHCKMM LIEHTP HapOAHOIO
TBOPYECTBA»

MyHuUIMIIaapHOE Ka3eHHOE YyYpexAcHue KyinbTypbl «VcTOpHMKO-MEMOpHAIBHBIA My3el
M.B.JloMOHOCOBa» MYHHUIMIAIBHOTO 00pa3oBaHUA «XOJIMOTOPCKUN MYHUIMIAIbHBIHN
paiion»

MyHUIUNIAIBHOE Ka3€HHOE YUYPEXKACHHUE KYyJIbTYpbl «XOJMOIOpCKas LEHTPaIU30BaHHAs
KIyOHasi CHUCTEMa» MYHULUINAIBHOIO O0pa30BaHUSA «XOJIMOTOPCKHI MYHUIMHATIbHBIN

panon»
MyHunMnagpHOE Ka3eHHOE YUPEXKIACHUE KYJIbTYypbl «XOJIMOTOpCKas IEHTpajbHas
MEXIIOCEJICHYECKast OubIMOTEKa» MYHUIMNAIBHOIO 00pa30BaHUS «XOJIMOTOPCKUIL

MYHULUIIAIbHBIN paiOH»

MynununanbHoe OrJpKeTHOe yupexaeHue KynabTypbl «llleHkypckas LeHTpanu30BaHHas
OubnMoTEeYHAsl CUCTEMA»

MyHnununanbHoe  OroKeTHOe — yupexJeHue KyiabTypbl  «llleHkypckuii — pailoHHBIN
KpaeBeIUECKHIN My3€eil»

MyHununaabHoe O010/KETHOE YUpexKJIeHHE KYIbTYphl «/[Boper KyabTyphl U CIOPTa»
MyHununaibHOEe  Y4pexJAeHHE KyJIbTyphl MYHULHUINAIbHOrO oOpasoBanus «l'opon
Apxanrenbck» «MoNoAeKHbIN KyIbTypHBIA HEHTP «JIyu»

MyHununaibHOEe  Y4pexJAeHHE KyJIbTyphl MYHULHUINAIbHOTO oOpasoBanus «l'opon
ApXaHTenbck» «ApXaHrenbCKU TOpOACKON KyJIbTYPHBIN LIEHTP)

MyHununaibHOe  Y4pexJAeHHe KyJIbTyphl MYHULHUINAIbHOTO oOpasoBanus «l'opon
Apxanrenbck» «KynpTypHbliit ieHTp «Conombana-ApT»

MyHununaibHOEe  Y4pexJAeHHE KyJIbTyphl MYHULHUINAIbHOrO oOpasoBanus «l'opon
Apxanrenbck» «KynpTypHbIi eHTp «CeBepHBII»

MyHununaibHOEe  Y4pexJAeHHE KyJIbTyphl MYHULHUINAIbHOrO oOpasoBanus «l'opon
Apxanrenbck» «JlomoHOCOBCKMi [BOpell KylIbTypbI»

MyHunMnanbHOE  yUpeXAE€HUE KyJIbTYpbl MYHUIMNAIbHOro oOpa3oBanus «l'opox
Apxanrenbck» «KynbTypHblii neHTp «bakapuma»

12
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41 MyHUIMNAIBHOE YYpPEXKICHHUE KYJIbTYpPhl MYHHUIIMIAIBHOTO oOpa3zoBanus «l[opox
Apxanrenbck» «lleHTpanu3oBanHas 6MOIUOTEYHAs] CHCTEMA

42 MyHUIMNIAIBHOE YYPEXKJICHUE KYyIbTYphl MYHHUIUIAIBHOTO oOpa3oBanus «l opon
Apxanrenbck» «KynbTypHblil IeHTp «MaitMakca»

43 MyHUIMNAIBHOE YYPEXKICHUE KYJIbTYpPhl MYHHUIMIAIBHOTO oOpaszoBanus «[opoj

Apxanrenbck» «KynbTypHbiil ieHTp «LurimoMens»

44 MynununansHoe yupexaenue «KopspkeMckas IIeHTpaan30BaHHasi ONOIMOTEYHAs CHCTEMA)Y

45 MynununanbHoe yupexaenue «KopsxeMcKuil KyJIbTypHO-10CYTOBBIA HEHTP»

46 MyHununansHoe yupexaenue ropoja Kopsoxkmbl Apxanrenbckoid obmactu «MooaexHo-
KYJbTYpHBIN LIEeHTp «PoauHay

47 MyHuunaneHOe y4pexJeHne KylabTypsl «KoTiacckas neHTpanu3oBaHHas OMOIMOTEUHas
cucreMa

48 MyHuunanasHOe yupexieHne KylbTypsl «KoTiiacckuii KpaeBeuecKuii My3ei»

49 MyHuuunaapHOe — yupexaeHue — KynabTypbl  «KynbTypHO-JOCYroBBIH  KOMILIEKC)
MyHHULIMTNIaJIbHOTO 00pa3zoBanus «Kotmac»
50 MyHununanpHOe — yuypexaeHue — KyiabTypbl  «HoBoaBHMHCKas — IeHTpalM30BaHHas

OuOMOoTEeYHAs CUCTEMAY

51 MyHununaibHOE aBTOHOMHOE YYpPEXKACHHE KyIbTypbl «CeBepOJBUHCKHUI TpaMaTUYeCcKUui
TeaTp»

52 MyHununaibHOE€ aBTOHOMHOE yupexneHue «lLleHTp KynbTypel U OOIIECTBEHHBIX
MEPOIIPUATHIN

53 MynununanbHoe OOJDKETHOE YupexkaeHue KylnbTypbl «CeBepoJIBUHCKHII TOpPOJICKOMN
KpaeBeIYECKUM My3€ei»

54 MyHununaibHOe OI0KETHOE yupexkaeHne « MyHulunanbHas OnbInoTeyHas: cucTeMa

55 MyHuMnalibHOE aBTOHOMHOE yupexJaeHue KyiabTypbl «CeBepoaBuUHCKui JlBopen
Monoaexku («CTpoutenn»)»

Brei0opouHasi COBOKYIMHOCTH ISl TIPOBENEHHUS AaHKETHOTO ompoca cocraBuia 34 142
yenoBeka. [lockoiabky HHQOpManus O XapaKTepUCTUKAX Te€HEpaIbHOH COBOKYIHOCTHU
OTCYTCTBYET, METOJ IIOCTPOEHHUS BBIOOpPKM — CTHUXUHHBIA. Ccbulka Ha OHJIAHH-OINPOC
pa3Merianach Ha caiTax Y4YpexACHMH, a TakkKe Ha CTpaHMIax (TpyImnax) yupekIeHUH B
COLMANBHBIX CeTAX. B Hadane ompoca BBISICHSIIOCH COOTBETCTBHE PECIOHICHTA KPHUTEPHSIM
orpoca: Bo3pacT — crapuie 18 net, a Takke 0TOOp yUpexkJIeHHs, YCIYyrH KOTOPOro PEeCHOHACHT
MOYKET OIICHUTb.

CoumanbHo-eMorpaduieckuii MopTpeT BBIOOPKM MOKHO OIMCAaTh 4Yepe3 CIeayIoLIe
XapaKTEPUCTHKH:

— mosoBoit cocTtaB — 29,6 % myxxuun u 70,4 % >keHIUH;
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Tabnuya 2
ITon pecionieHTOB KommuecTso (uen.) Houst B BEIOOpPKE (%)
Mykckoi 10 091 29,6
Kenckuit 24 051 70,4
HUroro: 34 142 100,0
— BO3pacTHOM COCTaB:
Tabnuya 3
Bo3spact pecrioHIeHTOB Jonst B BeIOOpKe (%)
18 — 25 ner 12,9
26 — 35 ner 25,8
36 — 54 rona 41,5
crapiie 55 net 19,8
Hroro 100,0
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— oOpa3oBaTenbHBI  ypOBEHb: BbICIIEe oOpazoBaHue wumerorT 38,5 %, cpeanee
crenpansHoe — 46,5 %, nonHoe (obmiee) cpemnee — 11,3 %, memosmnoe cpennee — 3,3 %,

HagansHoe — 0,4%.

Tabauya 4
YpoBeHb 00pa3oBaHMs PECIIOHICHTOB Jons B BeIOOpKE (%)

Briciiee (cnenuanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 38,5
CpennHee cnienuaibHOE 46,5
[Tonnoe (oOmiee) cpennee 11,3
Henonnoe cpennee 3,3
HauansHoe 0,4

Hroro: 100,0

— CTaTyc NOTPEOUTENs YCIyTu: SIBISIIOTCS MMOTPEOUTENIEM YCIYT YUPEKIECHUN KYIbTYPBI

- 62%

OIMPOIICHHBIX, POJAUTCIICM

(3aKOHHBIM TPEJCTABUTENIEM) HECOBEPILICHHOJIETHETO

notpeburens ycuyr 16,5 %; oba craryca coBmemniarot 21,7% OmnpoIIeHHbIX.

Tabruya 5
Cratyc notpebuTens yciayru Jons B BeIOOpKE (%)

NOTPeOUTENh YCIIYTH 62
poauTenb (3aKOHHBIN MPEACTABUTENH) HECOBEPIIEHHOJIETHETO 16,5
OTPEOUTEIS YCIIyT
Y IOTPEOUTENHb YCIYTH, U POJIUTENH (3aKOHHBIN TIPEICTaBUTEIb ) 21,7
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIIyT

Hroro: 100,0

COBOKYHHI)II\/JI AHAJIN3 [OAaHHBIX, IMMOJYYCHHBIX C IIOMOMIBIO TPEX MCTOAOB — aHalIMW3a

uHpOpMallMM Ha CTeHJax/calfTaX, KOHTPOJBHBIX 3aKylOK M aHKETHOrO OIpoca, IMO3BOJMUII
COCTAaBUTh CBOJAHYIO TaOJMIly pE3yJIbTaTOB HE3aBUCHUMOW OIIEHKM KayecTBa OKAa3aHHs YCIYyT
OpraHu3alUsIMH  KYJIbTYPbI, DACHOJOXKEHHBIX Ha TEPPUTOPUU ApXaHTeIbCKOH 0O0sacTH
(cornmacHo Ilpunoxennro Ne9 k TexHHMUECKOMY 3a/laHUIO), U CHOPMHUPOBATH UTOTOBBIM PEHTHHT
YUPEKACHUHN KyIbTYpPhI - OMONIHOTEK ApXaHTeIbCKOM 00JIaCTH MO pe3ysbTaTaM 3TON OLEHKH.

Ha ocHoBe npopenanHoi paOOTHl BBISIBICHBI CHJIBHBIE U MPOOJEMHBIE MOKa3aTelu B
NeSITeIbHOCTH YUpexkaAeHuH, chopMyTupoBaHbl PEKOMEHJAIMH YUPEXKIECHUSAM KYJIbTYphl IO UX
3¢ (EeKTUBHON KOPPEKLMHU, a TakKe peKoMeHJaluuu MUHHUCTEPCTBY KYJIbTYphl 00JacTH IO
COJIEP/KaHUIO U NPOLEAYPE IIPOBEACHUS HE3aBUCUMON OLICHKM KadyeCTBa yCIyr OpraHU3alMsIMU
KyJIbTYpbl ApXaHrenbCKo 00JacTM ¢ MPUMEHEHMEM TEXHOJIOTMH COLIMOJIOIMYECKOTO
UCCIIEJOBaHMSL.

14
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PE3YJIBTATBI HCCIIE/JOBAHHUA

2.1 MyHuumMnajJbHoe yupexaeHue KyabTypbl «Kynoiickuii 10M KyJabTypbI»

http://kuloydk.ru/

CoumasnbHo-neMorpaduieckuii moprpet norpedutess (N = 252 yenoseka).

Tabnuya 6
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 29,8
JKCHCKUI 70,2
Hroro: 100,0
Tabnuya 7
Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 9,1
ot 26 5o 35 ner 27
ot 36 10 54 ner 50
crapmie 55 ner 13,9
Hroro: 100,0
Tabnuya 8
OO0pazoBanue pecrnoHJeHTa JHons B BeIOOpKE (%)
Bricmiee (cnenuanuct, 6akanaBp, MarucTp, aCIUpanTypa u mp.) 36,1
CpenHee cnenuaibHOE 53,6
[TorHoe (0O1IEE) CpenHee 7,1
Henonnoe cpennee 2,8
HauansHoe 0,4
Uroro: 100,0
Tabauya 9
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
OTPEOUTENh YCIYTH 35,7
poaUTENb (3aKOHHBIHN MPEJICTABUTENb) HECOBEPIIIEHHOJIETHETO 33,3
OTpeOuTeNst yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTENb) 31
HECOBEPIICHHOJIETHETO MOTPEOUTEIIS YCITyT
Hroro: 100,0

Pesynbrarel onenku wuwHGOpMaMu 00 OpraHW3aldd KyJIbTYphl, pa3MEIICHHOW Ha
opunMaTEHOM caiiTe U WHGOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUSIX, TpeaCcTaBiIeHbl B Tadmuie

10.
Tabnuya 10
Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[Tepeuens unpopmanuu cremiax s caure
NOMelIeHUH OpraHu3anuu
OpPraHM3anuu B CE€TH
«HHTepHET»
1. O0mas nndopmanmsi 00 OpraHu3aluuu KyJbTYpPbl

15
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1. TlonHOE M CcOKpallleHHOe HaMMEHOBAaHHE OpraHU3aIuU
KYJbTYpPBI, TTOYTOBBIA aJpec, KOHTAKTHBIE TENC(OHBI U
azpeca MEKTPOHHOM MOYTHI

2. MecTo HaxOXIeHHUS OpraHU3aluu KYJIbTYphl H €€
(dbunmanos (Mpy HATHMYHUN)

3. Jlara co3mgaHusi OpraHu3aliy KyJIbTYphl, CBEICHUS 00
yupeauTesne/yupeIuTensax, KOHTaKTHbIe TesnedoHsl, aapec
caura, azpeca AJIIEKTPOHHOMU I1OYTHI
yapeauTens/yupeauresneit

4. YupenutenbHble — JOKYMEHThl  (Komusi  ycraBa
OpraHuzaluu KYJbTYpHI, CBUJCTEIHCTBO 0
rOCYJapCTBEHHOHN PEruCTpaliiy, PemeHUsI YIpeaIuTens o
CO3/IaHUU OpraHU3alMu KyJIbTypbl M Ha3HAUCHUU €€
PYKOBOJIUTEIIS, MIOJIOKECHHUS 0 dunmanax "
MPEACTABUTENBCTBAX (IPU HATMYHH))

5. CtpykTypa ¥ oOpraHbl yHOpaBJICHUS OpraHU3alUU
KyJIbTYpbl; (aMWINU, MMEHa, OTYECTBA U JIOJKHOCTH
pyKOBOJUTENEH OpraHu3aluu KYJIbTYPBI, ee
CTPYKTYPHBIX MOJpa3/ieleHudl U ¢uwinanoB (mpu uX
HAIMYMM), KOHTAKTHBIC TeNeOHBI, aapeca CanuTOB
CTPYKTYPHBIX MOApa3JeNeHui (Ipu HaIU4uM), ajapeca
3JIEKTPOHHOW IMOYTHI

0,5

6. Pexum, rpadux paboTel opraHu3aluu KyJIbTyphl

II. Nudopmauuss o0 [IeATEJILHOCTH OPraHU3aANUM
KYJbTYPbI

7. Buapl  MperocTaBIseMbIX — YCIYT  OpraHu3aiuen
KYJIbTYpPbI

8. IlepeueHb oOKa3bpIBa€MBIX IUIATHBIX YCIyr (Ipu
HaIuuumn)*; 1eHsl (Tapudsl) HA yciayrd (IpU HaIUYUU
IUIATHBIX ~ YCNIYT), KOMHMM JIOKyMEHTOB O TOpsjKe
MPEeNOCTaBIEHUsl YCIyr 3a IUlaTy, HOPMAaTUBHBIX
IIPABOBBIX AKTOB, YCTaHABJIMBAIOLIUX IIEHbI (Tapubl) Ha
yclIyTy (IpY HAJIMYUU TUIATHBIX YCIIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrieueHne
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (MHAHCOBO-X03HCTBEHHOM
JESITeTbHOCTH OPTaHHM3alUU KYJIBTYPHI, YTBEPKICHHOTO
B YCTaHOBJEHHOM 3aKOHOJATelIbCTBOM Poccuiickoii
Odenepanun  TOpAIKE, WM OHOKETHOW  CMETHI
(uaopmarmst 06 00beMe IPEJOCTABIIEMBIX YCIIYT)

11. HMudopmanus o MIAHUPYEMBIX MEPONPUATUIX
(aHOHCHI, aUIIIN, AKIIMK), HOBOCTH, COOBITHS

12. Komum JUTIEH3U I Ha OCYIIECTBIICHUE
NEeSATEeIbHOCTh,  HOAJIEXKAIIeW  JUIEH3UPOBAHUIO B
COOTBETCTBMM C  3aKOHOJATENbCTBOM  Poccuiickoin
@®enepaunun (MpU  OCYLIECTBIEHUHA COOTBETCTBYIOLIUX
BUJIOB JIEATEIBHOCTH)™

111. Uudopmanmsi 0 He3aBHCHUMOM OLICHKE Ka4eCcTBa

13. Pe3ynbpraTrel HE3aBUCHMOW OLEHKHA KadecTBa
YCJIOBUHM OKa3aHUs YCIOYr, IUIAHbl [0 YIYYIICHHUIO
KauyecTBa  pabOThl  OpraHu3alud  KynbTypel  (TIO
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YCTPAaHEHUIO HEJOCTATKOB, BBIABJIEHHBIX II0 MTOram
HE3aBHCHMOM OLIEHKH KauecTBa)

Bceero 9(u39) 6,5 (u311)

Takum 00pa3oM, OIIEHKAa OTKPBITOCTH M JOCTYHHOCTH HHGPOpPMAIUU O AESITEeIbHOCTU
VUPEKIEHUS KYIbTYphl «Kyiouckuil 0omM Kyibmypsl», pa3MEUIeHHOW Ha OOIIEA0CTYITHBIX
nH(pOpMalMOHHBIX pecypcax B cetu Mutepuer (Ha 15 centsops 2019 r.), cocrasiuser 6,5 6anios
U COOTBETCTBYET YAOBIECTBOPUTEIHPHOMY YPOBHIO MOJHOTHI WH(OpMAUK U HH(POPMAIIMOHHBIX
00bekTOB (KpuTepuii 1.1.).

3amevaHus:

- YcraB opranm3anuu Bo BKiasike «O Hac» HE OTOOPaKEH; HAXOAUTCS B IPYTOM MECTE CaiTa;
- He O0003Ha4YeHBl PYKOBOJMUTEIM TOJPA3NCICHHUIA, HET aJapeca dSJICKTPOHHOW IOYTHI
PYKOBOJUTEIS;
- MaTepHallbHO-TEXHUYECKOe OOecCIieueHrne, He3aBUCHMMas OICHKAa - pas3felibl €CTh, HO OHU
MyCTHIE,;
- BepCHs JIJIs CIIA0OBHISAIIUX €CTh, HO CANT IyCTOM, IIOATOMY OHA HE(YHKIIMOHAIBHA,
- UHTepHeT-npreMHas CIHILIKOM CJIOKHA 110 3aIIOJTHEHUIO 711 OOBIUHBIX MOJIb30BaTENeH

Onenka Hamuus WHPOPMAIMKM, pa3MENICHHOH HAa WH()OPMAIMOHHBIX CTEHIAX,
cocraBnsieT 9 06amioB U3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uHpOpMaLUH.

[Tokazarenu yAOBIETBOPEHHOCTH TpaKAaH KAueCTBOM YCJIOBUW OKa3aHUS yYCIYyT
opranmsaiuun MYK  «Kynotickuti dom Kynabmypwsi», BBISBICHHBIE Ha OCHOBE MacCOBOTO
AHKETHOTO OIpoca, MpeAcTaBieHbl Ha pucyHke 1, a takke B [Ipunoxenun 2. CormacHo
pUCYHKY |, BBISIBJICHa BBICOKAs yIOBJICTBOPCHHOCTh IMOTPEOUTEISIMA OTKPBITOCTBIO H
JOCTOBEPHOCTBIO  MHpOpPMAIIMM O  JEATEJIbHOCTH  OpraHu3aluu, a TakkKe CpeaHss
VIOBJICTBOPEHHOCTh JIMI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH  JOCTYITHOCTBIO  yCITyT
OpTraHHU3aIIH.

Y OOBNETBOPEHHOCTE OTKPBITOCTERD, TONMHOTCH H JOCTYIIHOCTRED
HHGOPMALIHMH O OeATeNBHOCTH Op TRHHSALMH B ceTH FHTepHeT ’

Y OOBNETBOPEHHOCTE OTKPBITOCTERD, TONMHOTCH H JOCTYIIHOCTRED
HHGOPMALIHH O OeATeNBHOCTH Op TRHH3ALMH Ha HHGOpPMALH OHHBLX. .. ’

Y IOBNETEOPEHHOCTE KOMPOPTHOCTEEO ¥ CIIOBHH ITp eoCTABeHN 589
YOIyT ’
Y IOBNETEOPEHHOCTE NOCTYIHOCTRED ¥ CIYT, 1P efJoCTABNASMBI

OpraHU3aLH e, A9 HHEAIHMACE

Y OBNETEOPEHHOCTE N0 Dp OMeNaTeNbH OCTEEY, BEXTHEOCTRED 973
pabOTHHKOE IPH Mep BUHHOMKOHTAKTe ’
Y OBNETEOPEHHOCTE N0 Dp OMeNaTeNbH OCTEEY, BEXTHEOCTRED

98
pabOTHHKOE IPH Hellocp e cTEEHHOM OKA3aHHH ¥ CITY TH

Y OOBNETBOPEHHOCTE J0bD OKENaTENEHOCTRED, BEXITHE O CTRED
pabOTHHKOE MPH OHCTAHLHOHHOM B3aHMOTeACTEHH ’

PexoMeHNalNg op TaHH3ALHE O MOCEIeHHA p O CTEEHHHKAM H 953
OpV3bAM ’

Y OOBNEeTEOPEHHOCTE I adHKOM paboTsl 94,8

H

YIOBNeTBOPEHHOCTE Y CIIOBHAMH OKASAHHA ¥ CITYT B LIeNOM 96,4

Pucynok 1. [loka3arenu yaoBI€TBOPEHHOCTH I'paXkJjaH KaueCTBOM YCIIOBUM OKa3aHUs yCIyT
opranuzanu MYK «Kynoiickuit 1oM KynbTypbi», %
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Ananus OTBETOB noJryyaTenei yCIyr u3 qrcna rpaxaan

C OrpaHWYCHHBIMH BO3MOXXHOCTSIMH 3/IOPOBBSl IIOKa3aJ, YTO PECIOHACHTHI B IEIIOM

YIOBJICTBOPEHBI BO3MOXKHOCTSIMU opranm3anuu. [lokenmanue pecrnonaenta Nel — «cnenats

MaHIyC», TaK KaK «HET BO3MOXKHOCTH 3ae3/1a ISl HHBAIUIOB KOJIICOUHHKOB).
3HaueHus MMOKa3aTeseH, XapaKTepU3YIOIINX 00IIHe KPUTEPUH OIEHKH KaueCTBa YCIOBUI

OKa3zaHus ycayr opranu3ainueid KynbTypbl MYK «Kynotickuii 0om Kyniemypsly», BRICAUTaHHBIE HA

OCHOBE JAHHBIX OIEHOK MH(POPMAIMOHHBIX MAaTEPHUaJOB, aHKETHOTO OIMpOca MOTpeOuTeNneit u

KOHTPOJIbHBIX 3aKYIOK/TIOCCIICHHA, CIICAYIOIINE:

1 kpurepwii - OTKPBITOCTh B JJOCTYITHOCTh MH(GOPMAIIUU 00 OpraHU3aluy KYJIbTYPHI:

1.1. coorBercTBHE WH(POPMALMU O JCSATEIBHOCTH OpPraHM3allMU, pa3MEIIeHHOW Ha
00IIEIOCTYTHBIX MH(POPMAIIMOHHBIX pecypcax, MepeyHio HHGpOpMaun U TpeOOBaHUAM K
HEH, YyCTAaHOBJICHHBIM HOPMATUBHBIMHU IPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO
77,5 6annoB, ¢ y4eTOM €ro 3HaYMMoCcTH — 23,3 0aioB;

1.2. olecneuenue Ha OQUIMAILHOM CaiiTe OpraHu3alud Haludyus ¥ (YHKIUOHUPOBAHHUS
JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M W B3aWMOJICUCTBUS C TIOMYYaTSIISIMA YCIIYT —
3HA4YCHUE MoKa3arelisi paBHO 90 GaJUIOB, C YY4ETOM €ro 3HAYUMOCTH — 27 0aJlIoB;

1.3. nmomst momydaTesield yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTON U JOCTYITHOCTBIO
UHPOpPMALIUKM O JCATEIBHOCTH OpPraHM3alliU, pa3MEIICHHOW Ha HH(OPMAIIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIHMOHHO-TEICKOMMYHUKAIMOHHOW cetn «WHTepHeT —
3HauYeHHe nokasarens paBHo 96,4 6aisoB, ¢ y4eTOM ero 3Hayumoctu — 38,6 6aos.

2 KpuTepHil - KOM(POPTHOCTH YCIOBHI MPETOCTABICHUS YCITYT:

2.1. ofecriedyeHre B OpraHu3alud KOM(OPTHBIX YCIOBHH JUIS MPEIOCTABICHUS YCIyr —
3HaueHue nokazarelns papao 100 6amwios, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

2.3. J10Js TOJydYaTresied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIIyT — 3Ha4YeHHWE IMokaszarens paBHo 88,9 OamwioB, ¢ yderom ero 3HaumMmocTn — 44,4
Oamna.

3 KpuTepHid - TOCTYITHOCTD YCIYT JJIST HHBAIHJIOB:

3.1 o6opynoBaHue TEPPUTOPHUU, TPUIIETAIONIEH K OpraHU3alMU, U €€ MOMEIIEHUI C y4eTOM
JOCTYITHOCTH JUIsl MHBAIMJIOB — 3HAu€HHE IoKa3zarens paBHO ( OayioB, C yuyeToM ero
3HaunMocTH — 0 0asioB;

3.2 obecrnieueHue B OpraHU3aly YCIOBUI JOCTYIHOCTH, O3BOJISIONIMX WHBAIMIAM MOIy4aTh
yCIyTH HapaBHE C APYTMMHU — 3HAa4eHHE TokaszaTens paBHO 50 0amioB, ¢ yueToMm ero
3HaunMoctu — 20 0aJos;

3.3 pons momydvarenedl yCIyr, YJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYr JJs UHBAIUIOB —
3HAUEHUE MoKa3aTels paBHO 53,8 OayIoB, ¢ y4eTOM ero 3Ha4uMocTd — 16,2 6aios.

4 xputepuil - 0OPOKENATENHHOCTh, BEKIUBOCTh PAOOTHUKOB OPTaHU3AIMN KYIbTYpHI:

4.1 nonst modydarenedl yciayr, YAOBIETBOPEHHBIX TOOPOKEIATEeIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHU3aIiK, OOECIEUNBAIONINX TEPBUYHBI KOHTAKT U HH()OPMHUPOBAHUE
TIOJTy9aTes yCIyry — 3HaYeHUe MmoKa3aTelsi paBHO 97,2 6ayuioB, ¢ yUETOM €ro 3HAYMMOCTH
— 38,9 6amnos;

4.2 nonms TOMydYaTeled YCIyT, YIOBIETBOPEHHBIX JIOOPOKENATENFHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHHU3aIlK, 00ECTIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWE YCIYyTU MPHU
oOpalieHny B OpTaHW3aIlMI0 — 3HA4YeHWE Mokaszareist paBHO 98 OaisioB, ¢ y4eToM ero
3HAYUMOCTH — 39,2 0aJlIOB;

4.3 noms TmoJydarened yCIyr, YIOBIETBOPEHHBIX J0OPOKENaTeTbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3aAIUH P UCTIOIH30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUS —
3Ha4YeHHE MmoKaszarels paBHo 99,5 6aiios, ¢ yueToM ero 3Hagnmoctd — 19,9 6amios.

5 KpuTepHii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

5.1 nmons mosydaTesel ycIryT, KOTOPhIe TOTOBBI PEKOMEHI0BATh OPTAaHHU3AIMIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJOBaTh, €CiIM Obl ObUTA BO3MOXHOCTH BBIOOpA
OpraHu3aIi) — 3HAYCHHE TOoKa3zaTess paBHO 95,2 6a/ioB, ¢ y4eTOM €ro 3HAYMMOCTH —
28,6 6amios;
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5.2 nons momy4artesel yciyr, yIOBIETBOPEHHBIX I'pa)uKoM paboThl OpraHu3aliy — 3HAYCHHUE
nokasatesns paBHo 94,8 6amioB, ¢ yueToM ero 3HaunMocTu — 19 6aios,;

5.3 nons modydaTened yciyr, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHu3aIMy — 3HA4YCeHHE ToKa3aTenst paBHO 96,4 6amioB, ¢ y4eTOM €ro 3HAYUMOCTH —
48,2 6aoB.

[Ipu oTBeTe Ha OTKpBITBIA BONpoCc «Bamuy NpeIokKeHuss MO YAYYIICHUIO YCIOBUM
OKa3aHUs YCIYT B IAHHOM YUYPEXKJIEHUU KyJIbTYphi» 80,5% pecrioHI€HTOB HE BBIPA3UIN OCOOBIX
MoKeJIaHui. Y BhICKa3aBUINX MOKEIaHUs PECTIOHJICHTOB OBLIU CIIEYIONINE OTBETHI:

- 00yCTpOHUTh MecTa OXUIAHWS JJIs pOAHWTENeH B BecTuOroye (CTyibs, ckameiiku) (4
OTBETA),

- HET 3aHATUH CO CTapIINM OKOJICHUEM,

— IPUBECTH B XOpOIIee COCTOsSHUE (pacaj 31aHus U KPBIIILY,

- NIOCTAaBUTh KyJIEp ¢ MUTheBO Bosow (10 oTBeTOB),

- HABUTAIMSI BHYTPH YUPESKICHUS,

- JIEKTPOHHOE TabJI0 ¢ MHPOpMAIHUEH,

- Oaryt (3 oTBeTa),

- peMoHT (20 0TBETOB),

— COBpEMEHHOE OCHallleHue (2 oTBeTa),

- 00JIbIIIe KPY>KKOB JUIS B3POCHbIX (2 OTBETA).

HtoroBeie 3HaueHHs TOKa3aTeNel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OLEHKU
KauecTBa ycjaoBuM okazaHus ycnyr MYK «Kynotickuii dom xynsmyper», NpencTaBieHbl Ha
pucyske 2 u B [Ipunoxenun 4.

eibomaE 8 bpr DRI ATy D — 89
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

e oo N s
MpeaocTaBIeHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 36,2

1

4.4

e s onrammmr o [
P ﬂﬁOTHI-‘]KOB OpraH: atHH

95.8

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynok 2. Toroeie 3HaueHUs TOKa3aTesield He3aBUCMMOM OLICHKH KaueCcTBa YCIOBHI
okazanus ycnyr B MYK «Kymoiickuil 1oM KyabTypbl», Oajibl

Takum oOpa3zom, Ipu OIEHKE KayecTBa YCIOBUH okazaHus yciayr B MYK «Kynoiickuii
00M KyZbmypsl» BBIBICHO, YTO 4 U3 5 MoKa3zarenel MMEIOT BBICOKYIO CTENEHb OI[EHKH; HU3KYIO
OLICHKY IIOJIy4aeT KPUTEPUH 3 «IOCTYIHOCTb YCIYT AJI1 HUHBAIUIOBY.

HrtoroBas orieHKa yupexJIeHH 10 S5 mokasaresnsM coctasisieT 82,7 6amioB u3 100.

B peitTuHre opranusanuii, NpoxXoIsAIMX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranmzarusaMu KyasTypbl 2019 roga, MYK «Kynotickuii dom kyrvmypur» 3anuMaet 51 mecTo
u3 53.
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2.2. MyHnuunajabHoe 0H/:KeTHOe YUpekaeHHue KyJbTypbl «PalioHHbI
KYJbTYPHbIHA HeHTpP» http://pru-Benanck.pg/

CoumanbHo-nemMorpadpudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTYpHBIC TIOApa3/eeH s YIPEXKICHHUS, IPUHABIINE YJacTHE B OLCHKE, IIPHBEICHBI

B Tabauue 11.

Tabnuya 11
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. PalioHHBIN KyNBTYpHBIN LEHT, T. Benbck 260 43,3
2. Ueutp TpagUIIMOHHOW HAPOJHON KYJIBTYpHI
o 25 4,2
«bepengeitn, r. Benbck
3. ApryHOBCKMH CeIbCKMH JOM KyJbTYpBI, II.
. 16 2,7
ApryHoBCKUH
4. IlloHOWICKNN CENBCKUNA AOM KYJIbTYpBI, M. YCTb-
10 1,7
IIToHomra
5. Ycerp-llIoHOUICKUN CENBCKUM JOM KYJBTYpPBI, II.
9 1,5
VYere-lllonoma
6. KoMCcOMONbCKHUN CEIbCKHI JIOM KYJIbTYpPBI, II.
o 10 1,7
KomcoMonbckuii
7. HlyHneMckuii cenbCKUi A0M KynbTyphl, 1. Hlynema 14 2,3
8. IlexxeMckast kiryOHas cucrema, ¢. [lexxma 14 2,3
9. BepxHe-YcTbKynoiickas KiyOHas cucrema, .
’ 21 3,5
Meneaunckas u 1. Jlmxoauesckuii [loroct
10. Paxyno-Kokmienbrckas kinyOHas cucrema, .
8 1,3
Ko3snosckas u a. Beicenok HoBuHkM
11. Té€rpurckas kiyOHast cuctema, 1. Térpo-O3epo 6 1,0
12. bnaroBemieHCKU CENbCKUN JIOM KYJIBTYpHI, C. 11 18
BiiarosenieHckoe ’
13. TlakieHbICKUIl CENbCKUWA JOM KYJIbTYpPBI, .
) 0,8
EdpemkoBckas
14. Hu3oBCcKul cenbCKuii oM KynbTypsbl, 1. TepebuHo 16 2,7
15. Tlyiickas kiryOHast cuctema, c. JlonmaToBo 7 1,2
16. JIunoBckas kimyOHas cucrema, a. Manas Jlunoska 9 15
17. ConruHckuii CeNbCKUH JOM KyJAbTYpBI, II.
. 17 2,8
ConruHckui
18. TlomonaBomnonkas ki1yOHas cucrema, m. [laceBa 7 1,2
19. CyapomMckuii IeHTp oTbIxa, 1. [Toroct 20 3,3
20. MypaBbeBCcKuit KYJIbTYPHO-CIIOPTUBHBIN
23 3,8
KOMILIEKC, 1. 'opka MypaBbeBCcKast
21. Xo3pMHUHCKast KIIyOHast CUCTeMa, 1. X03bMHUHO 29 4,8
22. Cunexckuit kiy0, . Cunera 47 7.8
23. Hukudoposckuii kiy0, 1. Hukudoposo 4 0,7
24. Mpunyukuii kiny06, a. [punyku 12 2,0
600 100
Tabnuya 12
ITon pecionenTa Jons B BeIOOpKE (%)
MY>KCKOM 225
JKeHCKUI 77,5
HUroro: 100,0
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Tabauya 13
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 10,2
ot 26 5o 35 ner 23,3
ot 36 10 54 ner 48,7
crapiie 55 jget 17,8
Hroro: 100,0
Tabauya 14
OO6pa3oBaHue PECIOHJICHTA Jons B BeIOOpKE (%)
Briciiee (cnenuanuct, 6akanaBp, MarucTp, acIupanTypa u mp.) 34,7
Cpennee cnenuaibHOE 48
[TorHOE (OOMIIEE) CpeaHee 11,8
Henonnoe cpennee 4.8
HauansHoe 0,7
Hroro: 100,0
Tabruya 15
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPeOUTEND YCIYTH 67,5
poauTenb (3aKOHHBIN MPEACTABUTENH) HECOBEPIIICHHOJIETHETO 1,7
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPECTABUTEIID) 24,8
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynprarthl oueHku HHPoOpManuum o0 OpraHM3alUu KyJIbTYphl, pa3MELICHHON Ha
opUIMaATIbLHOM caiiTe U UH(QOPMAIIMOHHBIX CTEH/IaX B MOMEILEHUsX, NpeAcTaBieHbl B Talmuie

16.
Tabnuya 16
Ha Ha
MHGOPMALMOHHBIX| O(HUIHAIBLHOM
[Tepeuens uHpopmManuu Cretaax b canre
NnoMelieHun OpraHu3anuu B
OpraHu3anuu CeTH
«HHTEpHET»
I. O0mas nuopmanus 00 OpraHMu3anMu KyJbTYPbl
1. IlonHOe M COKpAIlleHHOE HAaUMEHOBaHHME OpTraHU3aIUH
KYJIbTYpbl, MOYTOBBIA aJpec, KOHTaKTHble Tesie(OoHBl U 2 1
azipeca dJIEKTPOHHOM MOYTHI
2. MecTto HaxOXICHUS OpPTaHMW3AlUU KYIbTYphl H €e 1 1
¢bunanos (Mpu HAINYHUHN)
3. Jlata co3gaHusl OpraHU3allid KYJIBTYpPbI, CBeICHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIe Tesle(OHbI, aapec 1 1
caira, aznpeca AIIEKTPOHHON MOYTHI
yupeauTens/yapeaurenei
4. YapenutenbHble JTOKyMEHTBI (xomust ycTaBa
OpraHM3allii KYIbTypEL, CBUJIETEIBCTBO 0 X 1
rOCyIapCTBEHHON PErucTpalyy, PEUICHUs YYPEIUTENs O
CO3IaHMM OpraHU3allMy KyJbTypbl M HA3HAYEHHUU €€
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PYKOBOJUTEIS, MOJIOXKEHHUS 0 ¢bunmnanax u
MPEACTAaBUTENHCTBAX (MPU HATUYHH))

5. CTpykTypa ¥ OpraHbl yIpaBl€HHs OpraHU3aLUU
KyIbTyphl; (haMWINK, HMMEHA, OTYeCTBAa U JOJDKHOCTH
PYKOBOJUTENEH OpraHu3aluu KyJabTypbl, €€ CTPYKTYPHBIX
nojpazneneHuii uw  ¢wimanoB (IpU  UX  HAIWYHH),
KOHTAKTHbIE Tese(OHbI, aJpeca CalTOB CTPYKTYPHBIX
nojapasJesieHuil (Mpu HaIU4MM), agpeca 3JIEKTPOHHOU
HIOYTHI

6. Pexxum, rpaduk paboThl OpraHu3alny KyIbTYphI

II. Hudopmanmsi 0 [JAeSATEJbHOCTH OPraHU3amuM
KYJbTYPbI

7. Bunel  mpenocTaBisieMbIX — yCAYr  OpraHu3anuen
KYJIbTYpbI

0,5

8. IlepeueHb  OKa3bIBaeMbIX IUIATHBIX  YCIyr  (TIpH
HaYuK)*; 1eHsl (Tapudpl) Ha ycuyrd (IpU HATUYAN
IUIATHBIX ~ yCIYT), KONUM JOKYMEHTOB O IOpSJIKe
MIPEIOCTABIICHUS YCIIYT 32 IUIaTy, HOPMATHUBHBIX IIPaBOBBIX
aKTOB, YCTAaHABJIMBAIOIIUX ILIEHbI (Tapudbl) Ha YCIyru
(Ipu HAJIMYKMM IJIATHBIX yCIIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IIPEIOCTABIICHUS YCIYT

10. Konus IU1aHa (MHAHCOBO-XO03HCTBEHHOM
JEeSTeNIbHOCTH OpPraHU3alliu KYJIbTYpPbI, YTBEP>KIECHHOTO B
YCTaHOBIIECHHOM 3aKOHOJATEIILCTBOM Poccuiickoii
Qdenepanu  MopsAaKe, MIM  OIODKETHOW  CMETHI
(madopmarust 06 06beMe MPEOCTABISIEMBIX YCIIYT)

11. Hudopmanus o0 TMUIAHUPYEMBIX MEPOIPHUITUAX
(anoHCHI, aduIHU, aKIIUK), HOBOCTH, COOBITHS

12. Komuu JULEH3UI Ha OCYLIECTBJIEHUE
JEATEIbHOCTh,  MOJJEXAalEeh  JIMIEH3UPOBAHUIO B
COOTBETCTBHM C  3aKOHOJATEIbCTBOM  PocCcHiiCKOH
Oenepanun  (MIPU  OCYIIECTBICHUU COOTBETCTBYIOIINX
BHJIOB JICATEIHLHOCTH )™

I11. Undopmanus o He3aBUCMMOJ OLlEHKe Ka4ecTBa

13.  Pe3ynbTaThl HE3aBUCUMOM  OLEHKHM  KauyecTBa
YCIIOBUM OKa3aHWsl yCAYyr, IUIAHBI M0 YIYYIICHHIO
KayecTBa  pabOThl  OpraHM3allMd  KyJIbTypsl (1O
YCTPAHEHUIO HEJOCTAaTKOB, BBISBIEHHBIX IO HUTOram
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

10 (u3 10)

9,5 (u3 12)

Takum 00pa3oM, OIEHKa OTKPHITOCTH M JIOCTYITHOCTH HH(OPMAIUH O ESATETHHOCTH
YUPEKACHUS KYIbTYPbl «PauloHHbI KYIbmMYpPHbIU YyeHmpy, pa3MEIeHHON Ha OO0IIeA0CTYIHBIX
nH(pOpMalMOHHBIX pecypcax B cetu MuTepHet (Ha 15 centsadps 2019 r.), cocrapnser 9,5 6amios
U COOTBETCTBYET XOPOIIEMY YPOBHIO IMOJHOTHI MH(OpPMAUM ¥ MHPOPMAIMOHHBIX OOBEKTOB

(xpurepmii 1.1.).
3aMeuaHus:

- HET TMOJTHOT0, BHIHECEHHOT'O Ha OTAENBHYIO CTPaHUILy EpeyHs yCiyr (IJIaTHBIX U OECTIaTHBIX )
opraHu3zaium; 3aueM HeoOxoquMa BKIaika « MyHUIIMTIAIBHBIE YCIYTH»?;

- pasze’n 0 He3aBHCUMOM OLIEHKE €CTh, HO Pe3yJIbTaTOB/IIJIAHOB/OTYETOB TaM HET.
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Onenka Hamuuus wWHPOpPMAIMKM, pa3MENICHHOH Ha WH()OPMAIMOHHBIX CTEHJaX,
coctapisier 10 6amnoB m3 10 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO ITOJHOTHI
uHpOpMaLnH.

[Tokazarenu yAOBIETBOPEHHOCTH TpaKAaH KauyeCTBOM YCJIOBHHM OKa3aHUS YCIyT
opranmzaiuu MBYK «Paiionnwiii kynemypuwlii yenmp», BBIABICHHBIE HA OCHOBE MacCOBOTO
AHKETHOI'O OIlpoca, IMpeACTaBiIeHbl Ha pucyHke 3, a takxke B [Ipunoxenun 2. CormacHo
PUCYHKY 3, BbBISIBJICHA  BBICOKAA  YAOBJIICTBOPCHHOCTD HOTpC6I/ITeJDIMI/I OTKPBITOCTBKO U
JOCTOBEPHOCThIO HMH(QOpPMAIlMK O JAEATEIbHOCTH OpraHu3allid, a TakKe BBICOKas
YAOBJICTBOPCHHOCTD JINI C OrpaHU4YCHHBIMU BO3MOXHOCTAMHU AOCTYITHOCTBIO yciayr
OpraHH3aIiH.

Ananuz OTBETOB MoJydaresen yCIyT u3 qyucia rpaxaaH
C OrpaHMYECHHBIMH BO3MOXXHOCTSMHU 3[0POBBbSl IOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YIIOBJICTBOPEHBI BOZMOXKHOCTSAMU Opranm3anuu. [loxenanue pecrnoHaeHTa Ne2 — «HE0OX0aUM
TyaJeT IJsl HHBAIUOBY, «CAENaTh JOCTYITHOCTh JJIsi HMHBAIHIOB.

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
O raHH3ALHH Ha HH(OPMALIHOHHBIX CTEHaX B...

96.8

|

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H

opraHmsaL B cetii IlHTepHeTr
VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT _ 903
TP eTOoCTaBIEHHA Y CITY T ’
VI0BIETBOP EHHOCTh AOCTYIIHOCTBIO Y CIIV T, _ 397
TP eTOoCTaBIAEMBIX Op FAHIT3ALIHel, 4714 HHBATHIIOB "
simocmopagonames mpnepsronorracre T -
BEKJIHBOCTHIO PadOTHHKOB MPH e BHYHOM KOHTAKTe ’

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

K=]
-~
LFS)

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

98.7

ree ey T ;s
POICTBEHHHKAM H APY 3hAM ’
VIoBIEeTBOP EHHOCTh Y CIIOBHAMI OKA3aHHA ¥ CIIY T B 6.7

HETOM

Pucynoxk 3. [lokazaTenu ya0BI€TBOPEHHOCTH IPaX/1aH KaueCTBOM YCIOBHUH OKa3aHUS yCIyTr
opranuszaiu MBYK «PalioHHBIN KyJIbTYypHBII IEHTP», %o

N
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IIpn oTBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH

OKa3aHUs YCIYT B JAHHOM YYpeXJIEHUU KyIbTYpbl» 88,3% pEcroHAEHTOB HE BHIPA3UIA 0COOBIX
MO’KeNaHuM. Y BBICKA3aBIINX ITOXKEIIaHUS PECIIOHACHTOB GBIHI/I CJICAYIOIUC OTBCTHI:

00JIbIIIE TPOBOAUTH MEPOIIPUATHI JIJIs1 IeTell B JIeTHEE BpeMsl, B KAHUKYIIbI,
nomernieHne Hyxaaercs B pemonre (11 orsera),
caHy3eJ BHYTpHU MoMeleHus (8 OTBETOB),
XOJIOJHO B MOMEIIEHUSX (5 OTBETOB),
I0Xas JIOCTYITHOCTh TpaHcnopTa (3 oTBeTa),
HOBBII MHOTO(YHKITMOHANBHBIA KynbTypHbIH nentp / JIK (14 oTBeToB),
3aBeAyIONICH HUKOTAa HeT Ha MecTe. M BooO1e Tam Bce BpeMsl 3aKphiTo. PaboTaeT ToIbKo
OouobIHnoTeKa;
HEe ToyubKOo B KiyOe "Cmerenka', a u B JIpyrux kiy0ax 1aTh BO3MOXKHOCTh 3aHHUMATHCS
JKeNmaimuM U B BeuepHee BpeMs (nocie 17.00), u B cyo6oTy. Xots O0b1 1-2 pasza B Heelno;
caenatb 0osiee KoMpOPTHBIE TTOCaI0YHBIC MecTa (3 O0TBeTa);
MEPOMPUSITHS JIJIsl BCEX KaTErOpHiil HaCeIeHNUS;
VIYYIIUTh MaTepHalbHyI0 0a3y, MPOJOJKATh PACIIUPSTH MEpPeueHb KPYKKOB U CEKIIHUH,
BBECTH B IIITAT TapAepoOIINKa;
BO3MO>KHOCTb OILIaUMBATh yCIyru (OMieTbl) 0aHKOBCKUMHU KapTaMH.
3HaueHus MoKazaresael, XapakTepu3yoUIMX 001re KpUTEPUH OLEHKH KauecTBa YCIOBUI

OKazaHus ycnyr opranusauueii  KynbTypel MDBVYK  «Pauionnwiii  Kynomyphuiti  yenmpy,
BbICUNTAHHbIE HAa OCHOBE JIAaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaT€pHaJIOB, aHKETHOT'O OIpoca
noTpeOuTeNe 1 KOHTPOJIBHBIX 3aKYNOK/IIOCEIIEHUH, CIeyIOLIHe:

1.1.

1.2.

1.3.

2.1.

2.3.

3.1

3.2

3.3

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJbTYphl:

COOTBETCTBUE MH(pOpMAIMM O JEATEIIBHOCTH  OpraHu3aliM, pa3MEUIeHHOM Ha

00LIeTOCTYITHBIX MH(OPMALIMOHHBIX pecypcax, MepeuHio HHPOpMAIMU U TPEOOBaHUSAM K

HEH, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU MPABOBBIMM aKTaMH — 3HaYEHHE MOKA3aTellsl PaBHO

88,6 6amioB, ¢ y4eToM ero 3HaYMMOCTH — 26,6 0aios;

oOecrieyeHre Ha O(UIMAIBHOM CaiiTe OpraHu3alMd HaIu4uig U (QYHKIHMOHUPOBAHUS

JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBS3M M B3aWMOJICHCTBHUS C MOyYATEISIMU YCIIYT —

3Ha4YeHue Nokasarens paBHO 90 6ayIoB, C yUE€TOM €ro 3HaYMMOCTH — 27 0aJuioB;

JIOJISl TIOJyJaTeNel yCIyT, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JTOCTYITHOCTBIO

uHpOpMALlUM O JEATEJbHOCTH OpraHM3allid, pa3MENIeHHOM Ha HH(OPMAIMOHHBIX

CTeH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lHTepHeT —

3Ha4YeHue nokasarens paBHo 97,1 Gansos, ¢ yueToM ero sHauuMocTH — 38,8 GaoB.

2 xpurtepuil - KOMPOPTHOCTH YCIOBUN MPEAOCTABICHHS YCIYT:
o0ecrieyeHHe B OpPraHM3alUU KOM(OPTHBIX YCIOBHM U IMPENOCTaBICHUS YCIyr —
3Ha4YeHHe mokaszarens paBHo 100 6amioB, ¢ yaeTom ero 3HauumMoctd — 50 0auios;

JI0JIs1 TIOJTydaTesiel yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBICHUS
yCIIyT — 3Ha4deHue rmokaszarens paBHo 90,3 OamioB, ¢ y4eToM ero 3HauuMocTu — 45,2
Oaa.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

000pyZI0BaHUE TEPPUTOPHHU, MPUIIECTAIONICH K OpraHu3alud, U €€ MOMELIEHUH C y4eTOM

JOCTYHOCTH JUIsl MHBAIMJIOB — 3HAu€HUE MOKaszarens paBHO ( OayioB, C y4eToM €ro

3HauuMoctu — 0 Gaios;

o0ecrieyeHrne B OpraHu3aIliy yCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX HHBAJIHIAM TOTyJaTh

yCIyrd HapaBHE C JPYTMMHU — 3HadyeHue Mokaszatens paBHO 40 OamioB, ¢ y4eTOM €ro

3HAYUMOCTH — 16 0asios;
JI0JIs1 ToJy4yaTese YCIyr, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ul MHBAJIUIOB —
3HAYCHHE MoKa3aTens paBHoO 89,7 6ayIOB, C YIETOM €ro 3HaYUMOCTH — 26,9 6aioB.

4 xpuTepuil - 10OpOKENATENFHOCTh, BEXIINBOCTh PAOOTHUKOB OpraHU3aluil KyIbTyphl:
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4.1 nonst momydareneil yCiyr, YAOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHW3alluK, 00ECIEUYNBAIONINX TEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
MOJTydaTelIst YCJIYTH — 3HAaYeHHE TToKa3arens paBHo 95,8 6amios, ¢ y4eToM ero 3Ha4uMOCTH
— 38,3 0a0B;

4.2 pons mony4yaTeled yCIyr, YIOBIETBOPEHHBIX TOOPOKENATEeIhbHOCTHIO, BEKIIMBOCTHIO
pabOTHUKOB OpraHU3aIiu, O0ECICUYUBAIONINX HEIIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpalleHny B OpraHM3alli0 — 3HA4YeHUe IMokasatens paBHO 97,3 OamioB, ¢ y4eTOM €ro
3HaYUMOCTH — 38,9 0ayuIoB;

4.3 pons monyyaTeNed yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATeIhbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCTIOJIH30BAHUU AUCTAHIIMOHHBIX (POPM B3aMMOACHCTBUS —
3HaueHUE MmoKazaTels paBHo 98,7 6aios, ¢ yueToM ero 3Haaumoctu — 19,7 6anos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AIUI0 POJCTBCHHHKAM
W 3HAKOMBIM (MOTJM OBl €€ PEKOMEH/0BaTh, €Cii Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MOoKa3aTels paBHO 95,5 0a/ioB, ¢ y4eTOM €ro 3HaYMMOCTH —
28,7 0aIoB;

5.2 1ons moJrydareNneu YCIyT, YIOBIETBOPEHHBIX TpaduKoM pabOThl OpraHU3aIMH — 3HAYCHUC
nokasaresns paBHo 95,2 6ajioB, ¢ y4eTOM ero 3HauuMocTH — 19 6asios,;

5.3  pons momydaTened yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3allii — 3HaYCHHE IMOKasaress paBHO 96,7 0a/uIoB, ¢ Y4eTOM €ro 3HaAYUMOCTH —
48,3 6ayoB.

HroroBbie 3HaueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHH OLCHKU

KauecTBa ycnoBui okazanus ycinyr MBYK «Pationnsiii kynemypHulii yenmp», IpeicTaBlIeHbl Ha

pucyske 4 u B [Ipunoxenun 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD

924
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 42,9

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD

96.9
PadOTHHKOB Op FaHH3ALIHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

96

Pucynok 4. Toroseie 3HaueHUs TOKa3aTelield He3aBUCUMOW OIIEHKH KauecTBa YCIOBUMI
okazanus yciayr B MBYK «PalioHHBII KyIbTypHBINM LIEHTpPY, Oaibl

Taxkum oOpa3om, Mpu OIEHKe KauecTBa YCIOBHM okazanusi yciayr B MBYK «Paitionnurii
KVIbMYPHbLU Yenmpy BBISIBIEHO, YTO 4 U3 5 Mokasareiel MMEIOT BBICOKYIO CTENEHb OICHKHU;
HU3KYIO OLIEHKY ITOJIy4aeT KpUTEpUi 3 «IOCTYIHOCTb YCIIYT 1JI1 HHBAJIUA0BY.

HrtoroBas orieHKa yupexJIeHHs 10 S5 mokasaresnsM coctasisieT 84,7 6amios u3 100.

B peitTuHre opranusanuii, NpoxXoIMX HE3aBUCHMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranm3anusamMu KyJabTypsl 2019 roma, MBYK «Paiionnwviu kynemypusiii yenmpy 3anumaet 47
MmecTo u3 53.
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2.3. MyHnuunajbHoe 010/:KeTHOe YUpe:KIeHue KyJbTypbl «Bejbckas
OubuMoTeyHas cucrema» http://Beanck-0udamo.pd/

ConmasnbHo-nemMorpadudeckuii moprpet norpedutess (N = 743 yenoBeka).
CTpyKTypHbIC TIOpa3ACICHUS YUPEKICHNS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabauue 17.

Tabnuya 17
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)

1. Benbckas OnOnMoTeyHas cucteMa, r. Beiabck 410 55,2
2. bBnaroBsemieHckas celbckasg ~—OuOIMOTEKa, C. 20 57
bnarosemenckoe ’
3. TeoprueBckas  cenbCckas  OuwbOnIMoTeka, . 1 01
I'eopruesckoe ’
4. BepxHe-YcTbKyJoOlcKas celbckas OuOnuoreka, 1. 5 07
Menennuckas '
5. lOxxnas ropojickas 6ubanoTexa, r. Benbck 22 3,0
6. JlumoBckas cenbckas OwmOimoTeka, 1. Manag

23 3,1
JIumnoBka
7. HuzoBckas cenbckasi ounbnmoreka, a. TepeOnHo 3 0,4
8. Baxkckas ropojickas 6ubanoTeka, r. Benbck 27 3,6
9. TlakmieHbrckasi — celbCckas  OuONHMOTEKa, . 1 01
EdpemkoBckas ’
10. Ilyiickas mocenmeHdeckass OuOmmoTeka, cC. 7 09
JonmaToBo ’
11. ITexxemckas cenbckas 0ubanoreka, c.llexxma 66 8,9
12. TIlomonaBoyionkas celbcKass OHOIMOTEKA, C.

12 1,6
[TaBnmoBCcKOE
13. Pakyno-Kokmenbrckas cenbckas OuGnuorexa, I. 3 04
KosznoBckas '
14. Cynpomckass  cenmbckas — OuOnMoTeka, I 1 01
Cynpomckuii [loroct ’
15. Illappensrckast cenbckas OubnuoTeka . 14 19
JleymmHckas ’
16. Kynoiickast ropojackas oubimoreka, . Kymnoi 40 5,4
17. X03bMHUHCKAS cenbCKas OnoOIMoTEKA,

15 2,0
n.McrionvHOBKa
18. MypaBbeBckasi cenbckass 6ubnuoreka, 1. ['opka 26 35
MypaBbeBcKas '
19. Ycre-1lloHomickas cenbckas OnOInoTeKa, .Y CTh-

10 1,3
IIToxoma
20. TerpuHckasi cenbckas OuOnmoreka, m. Terpo- 17 23
O3epo ’
21. JIeBxkoBcKas cenbckas oubnmoreka, im.IlacesBa 19 2,6
22. ApryHoBckas  cenbckas ~— OuOnmoreka, I 1 01
ApPryHoBCKuil '

743 100
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Tabauya 18
[Ton pecrionenTa Hons B BeIOOpKE (%)
MY>KCKOM 29,9
JKEHCKUH 70,1
Wroro: 100,0
Tabnuya 19
Bo3spact pecnonenra Jons B BeIOOpKE (%)
ot 18 o 25 ner 8,8
ot 26 1o 35 ner 18,4
ot 36 10 54 ner 48,3
crapiie 55 jger 24,5
Hroro: 100,0
Tabnuya 20
O6pa3oBaHue PECIIOH/CHTA Hons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCupaHTypa u mp.) 36,9
Cpennee cnenuaibHOE 47
[TorHOE (0OIMIEE) CpeaHee 6,3
HemnonHoe cpennee 9,6
HavansHoe 0,3
Uroro: 100,0
Tabnuya 21
Cratyc pecrnoHJIeHTa Hounst B BeIOOpKE (%0)
NOTpeOUTENb YCIyTH 80,6
pPOIUTEND (3aKOHHBIH MPEICTABUTENb) HECOBEPIIIEHHOJIETHETO 3,9
OTpeOuTeNst yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTENb) 15,5
HECOBEPIICHHOJICTHETO MOTPEOUTEIS yCIyT
Hroro: 100,0

Pesynprarthl oueHku HHPOpManuum o0 OpraHM3alUu KyJIbTYphl, pa3MELICHHON Ha
oQUIMaTbEHOM caiiTe 1 MHQOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUSX, IpeACcTaBieHbl B Tabmuue

22.
Tabruya 22
HA HA
HHGpopMALNOHHBIX 0QPUIHAIBHOM
[Tepeuens unpopmanuu crewiax b canre
noMeleHu" OpraHu3zanuu
OpraHu3anuu B CeTH
«HHTEepHETY
I. O0mas nugopmanus 00 OpraHMu3anMu KyJbTYPbl
1. IlonHoe u COKpalIeHHOE HauMEHOBaHUE
OpraHM3alK KyJIbTYpbI, IOYTOBBINA apec, KOHTAKTHBIE 1
TenedOHBI U aJipeca dJIEKTPOHHOMN MOUTHI
2. MecTto HaxOXIEHHUS OpraHW3allMd KYJIbTyphl U €€ 1
¢bunanos (Mpu HATNYHUHN)
3. Jlata co3paHus OpraHu3aly KyJIbTYphl, CBEIEHUS
00 yupenuTene/yapeauTensx, KOHTAKTHbIE Tele(OHBI, 1
azpec caiira, agpeca  AJIEKTPOHHOMU TTOYTHI
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yUpeIuTeNs/ yapeauTeNnei

4. YypenutenbHble  JOKYMEHTHl  (KONMsI  ycTaBa
OpraHu3aliuu KYJBTYPBI, CBUJIETEIIHCTBO 0
roCy/lapCTBEHHON PETUCTPALMU, PEIICHUS yUpEeIUTENst
O CO3JaHMM OpPTaHHU3aIMH KYJIbTYPbl U Ha3HAUCHUU €€
PYKOBOIUTENS,  TOJNOXEHHs O  QuImajax |
MIPEACTABUTENHCTBAX (MPU HATMYHH))

5. CtpyKkTypa W OpraHbl YOpPaBJI€HUS OpraHU3aLUU
KYJIbTYpbl; (aMWINM, UMEHA, OTYECTBA U JOJHKHOCTH
pyKoBOUTENEH OpraHu3aLuu KYJIbTYpBI, ee
CTPYKTYpPHBIX TMoJpa3felieHnid u ¢uinanoB (Mpu uX 1 1
HAJIMYMM), KOHTAKTHBIE TeJIe(OHBI, ajpeca CaHTOB
CTPYKTYPHBIX MOJApa3JeNeHuid (IIpy HAJIWYUM), aapeca
3JIEKTPOHHOMU IMOYTHI

6. Pexum, rpadux paboTel opraHu3aiuu KyJIbTyphl 1 1
II. Undopmanusi 0 JeATEJIBLHOCTH OPraHU3aLMU
KYJbTYPbI

7. Buasl mpeAocTaBIEMBIX YCIyTr  OpraHu3aluen
KYJIbTYpPBI

8. IlepeueHnp OKa3pIBaeMbIX IUIATHBIX yCIyr (Tmpu
Hanuuuun)*; 1eHsl (Tapudpl) Ha yciuyru (IpU HATAYUU
IUIATHBIX YCJIYT), KONMU JOKYMEHTOB O IOpSIJIKE
MPEIOCTaBICHUsI yCIyr 3a IJIaTy, HOPMAaTHBHBIX
MIPABOBBIX AKTOB, YCTAHABJIMBAIOUIMX IICHBI (TapuQBbI)
Ha yciuyrd (Ipy HAJMYKMHU TJIATHBIX YCIyT)*

9. MarepuanbHO-TEXHUYECKOE o0ecrieyeHue
MIPEIOCTABIICHUS YCIYT

10. Konus rmmaHa  (UHaHCOBO-XO35SHCTBEHHOU
NeSITEIbHOCTH OpPraHU3alluu KyJIbTYpbl, YTBEPKIEHHOTO
B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickon X 1
Odenepanuu  TOpsIAKE, WM OIODKETHOM  CMETHI
(uHopmarms 06 00beMe NPEJOCTaBISIEMBIX YCIIYT)

11. HMudopmanuss O IUIAHUPYEMBIX MEPOMPUITHUSIIX
(aHoHCBI, aduIIH, aKIIUK), HOBOCTH, COOBITHS

12. Konuu JIULIEH3UH Ha OCYIIECTBIICHUE
JEATENBHOCTh,  MOMJEKALIEH  JIMLIEH3UPOBAHHUIO B
COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickon X X
@enepauy (IpU OCYIIECTBIEHUU COOTBETCTBYIOIINX
BHJIOB JISITEITLHOCTH )™

I11. Uudopmanmsi 0 He3aBHCHUMOM OLICHKE Ka4eCTBa
13. Pe3ynbTaThl HE3aBUCUMOM OLIEHKH KadecTBa
YCIOBUM OKa3aHUs yCAYyT, IUIAHBl MO YIYYIICHUIO
KadecTBa pabOThl  OpraHM3aluud  KyJbTypsl  (TO 1 0,5
YCTPAHEHHUIO HEJOCTATKOB, BBISBICHHBIX [0 HUTOTaM
HE3aBHCHMOM OILIEHKH KauecTBa)

Beero 10 (u3 10) 11,5 (u3 12)

Takum 00pa3om, OIIEHKAa OTKPBITOCTH M JOCTYMHOCTH HH(POPMAIMH O JACATEIHHOCTH
YUPESXKACHUS  KYIbTYyphl  «Benbckas  Oubnuomeunas  cucmema», pa3MEIICHHOH  Ha
001eI0CTYITHBIX MH(POPMAIMOHHBIX pecypcax B cetn WMHtepHer (Ha 15 centsOps 2019 1.),
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coctaBiser 11,5 OGammoB M COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI WH(pOpMAIUU U
nH(popManMoHHBIX 00beKTOB (Kputepuit 1.1.).

3ameuaHus:

—  paszen 0 HEe3aBHCHMOM OLIEHKE €CTh, €CTh aHKETa, HO Pe3yJbTaTOB/INIAHOB/OTYETOB HET.

Onenka Hamuyusg WHPOPMALMHU, pa3MELICHHONH Ha WHMOPMAIMOHHBIX CTEHJAX,
cocrapnsier 10 GamnoB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IMOJIHOTHI
uHpOpMaLnu.

[lokazaTenu yoOBIETBOPEHHOCTH TpaXkJaH KadyeCTBOM YCIOBUM OKa3aHUS YCIIyT
opranuzaimn MBYK «Benvckas bubauomeunas cucmema, BbISIBICHHBIE HA OCHOBE MacCOBOTO
AHKETHOI'O OIlpoca, IMpeACTaBiIeHbl Ha pucyHke 5, a takxke B [lpunoxenun 2. CormacHo
PUCYHKY 5, BBISIBICHa BBICOKAs YJOBJIETBOPEHHOCTh IOTPEOUTENSIMH OTKPBITOCTBIO H
JOCTOBEPHOCThIO HMHQOpPMAlMKM O JAEATEIbHOCTH OpraHu3allid, a TakkKe BBICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JOCTYIHOCTBIO  yCIIYT
OpraHu3alyy.

Ananuz OTBETOB MoJydaresnen yCIyT u3 yucia rpaxkaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 3J0pOBbSl IIOKa3aJ, YTO PECIOHACHTHl B LEJIOM
YJIOBJICTBOPEHBI BO3MOXKHOCTMHU opraHu3aiuu. PecronmeHt Nel (Ilyiickas moceneHdyeckas
6ubnuoreka, c. JlonMaToBO) B KayecTBE 3aMeyaHMil OTMEYaeT TOJIBKO  XOJIOJIHBIN
TEMIIEpaTypHBIA pexuM B momemeHnn oubmmoreku. Pecrionment Ne 2 (Ilexxemckas cenbckas
oubmmoteka, c.Ilexxma) He BbICKa3all 3aMeYaHuil, Jall OLEHKY «BCE HPABUTCS.

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

I I
=]
=]
[

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH
Ha HH() 0P MAITHOHHBIX CTEHAAX B IIOMEII éHHH O] TAHH3aLHH

=]
=]
.

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

97.6

VIORIIETB O éHHOCTB JOCTYTIHOCTRE) VCITY T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

100

Y;[onne’mop €HHOCTE ,I[Oﬁ])O}K&]'IﬂT&]'ILHOCTLIO. BERITHE O CTBHY

= 99.6
P a0 OTHHKOE ITPH IEPBHMHOM KOHTAKTe

Vi OBJIETE O] €HHOCTE ,I[Oﬁ]) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR TP HHENMOCP €ICTBEHHOM OKa3aHHH Y CITY ITH

=]
L=l
.

=]
L=l
.

v OBJIETE O] €HHOCTE ,I[Oﬁl) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

=]
=]
[

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

=]
[=2]
=]

v OBJIETEOP €EHHOCTE ¥ CTIOBHAME OKA3aHHA Y CTIVT B LIETOM

‘ I
k=]
k=]
Tn

Pucynok 5. [Tokazarenu yJoBI€TBOPEHHOCTH IPAXKIAH KQ4eCTBOM YCIIOBHUI OKa3aHUS yCIyT
opranuzarnuu MBYK «Benbckas 6ubnmoreunast cuctemay, %

2

©



000 «®dopuc-Meama» www.foris.ru

IIpn oTBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHUs YCIYT B JAHHOM YYPEXKJIECHUU KYIbTYphD» 94,6% pecrloHAEHTOB HE BHIPA3UIA 0COOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MOKETaHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

- 11000JIbI1I€ HOBBIX KHUT; PACIIUPUTh AYOJIUPOBAHUE KHUT U3 HIKOJIBHOM POrpaMMBl;

— HE XBaTaeT COBPEMEHHBIX CTEH/IOB;

- IpUOOpETEHNE MYIbTUMEIUNHOTO 000PYJOBaHUS.

Pecniongentsr Tpex ¢wmmanoB (Ilyiickas moceneHdeckass Oubnmoreka, ¢. [Jloamaroso,
JleBkoBcKasi cenbckasi OubOnmoreka, 1. [laceBa, Ilexxemckas cenbckas Oubmmoreka, c. [lexxma)
KAITYIOTCS Ha TEIUIOBOU pexuM B OnOimmoTekax («Xodercs, 4ToObI ObUIO TEIUIO, XOJIOAMHA! »).

3HayeHus MoKasaTeleil, XapakTepHU3yIoIIUX o0Ire KPUTEPUH OLIEHKH KauecTBa YCIOBHM

OKazaHus yciuyr opraHmzammeil  KynbTypel MBYK «Benbckasa o6ubauomeunas cucmemay,

BBICUMTAHHbIE Ha OCHOBE JaHHBIX OLEHOK MH()OPMAIMOHHBIX MaTepHaloB, AaHKETHOI'O OIpoca

NoTpeOUTENeH U KOHTPOJIBHBIX 3aKYIOK/TIOCEIICHUH, CIIeTYIOIIHUE:
1kputepuii - OTKPBITOCTb U AOCTYIHOCTb HH(pOpMALUK 00 OpraHu3aluy KyJIbTYypbl:

1.1 coorBerctBue MHPOpPMALMM O JEATEIBHOCTM OpraHU3alUd, pa3MELIEHHOW Ha
00IIEeJOCTYIHBIX MH(MOPMAIMOHHBIX pecypcax, MNepeyHio MH(GopMauu U TpeOOBaHUAM K
HEH, yCTAaHOBJICHHBIM HOPMATUBHBIMU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsl PaBHO
90,96am108B, ¢ yueToM ero 3HauuMoctu — 27,3 6aioB;

1.2 oOecneueHne Ha O(GHUIMATHHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIMOHUPOBAHHS
JUCTAaHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M M B3aMMOJCHCTBUSA C MOJIydaTeNIsIMU YCIIyT —
3HaueHue nmokazarelns papao 100 6amioB, ¢ yuetom ero 3HaunMoctu — 30 0aioB;

1.3 nons momywarenel ycnyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW U JIOCTYIHOCTBIO
UHPOpPMALIUM O JEATEIBHOCTH OpTraHM3alluH, pa3MEIIeHHOW Ha WH(GOPMAIMOHHBIX
CTeHJaX, Ha caiTe B HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOW cetn «VHTepHeT —
3HauUeHUE mokazatels paBHo 99,3 6ayios, ¢ yueTom ero 3Haaumoctd — 39,7 6amios.

2 KpUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3all KOMQOPTHBIX YCIOBHHA IS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

2.3. 107 TOydYaTesell yCayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIyr — 3HaueHue Iokasatens paBHO 97,6 Oansos, ¢ yueroMm ero 3Haummoctu — 48,8
0asIoB.

3 KpUTepHii - TOCTYIHOCTh YCIYT JJIsl MHBAJIUI0B!

3.1 obopynoBaHuEe TEPPUTOPHUH, MPUJIETAIOMICH K OpPTaHU3aIMH, U €€ TOMEIIEHUI C y4eToM
JOCTYITHOCTH JUI MHBAIMJOB — 3HaueHWe mokasarens paBHO O OamioB, ¢ y4eToM ero
3HaunMoctH — 0 6aios;

3.2 oOecneueHue B OpraHU3alUU YCIOBUN TOCTYIHOCTH, MO3BOJISIONIMX WHBAIKAM IOTY4aTh
YCIyrH HapaBHE C IPYTMMHU — 3Ha4eHue mokaszatens paBHO 30 OamioB, ¢ y4eTOM €ro
3HAYUMOCTH — 12 0aJIoB;

3.3  mons moJjiydaTeded yCIIYT, YJIOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIYT ISl MHBAJIHUIIOB —
3HayeHue nokasarens paBHo 100 6annos, ¢ yuerom ero 3HaunmMoctd — 30 Oaos.

4 xpuTepuii - TOOPOKENATETFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPraHU3alni KyIbTYpHI:

4.1 nons mosydaTeneil yciuyr, YAOBJIETBOPEHHBIX T00POXKEIaTeIbHOCTBIO, BEXIMBOCTHIO
pabOTHUKOB OpTraHU3aINH, O0ECICUNBAIONINX TIEPBUYHBIM KOHTAaKT M WH()OPMHpPOBAaHWE
NOJIyJaTes yCIyrd — 3HaueHue rnokasatens paBHo 99,6 6ayioB, ¢ yueToM ero 3HaYUMOCTH
— 39,8 0amnoB;

4.2 nons moOdydaTeled YCIyr, YIOBIETBOPEHHBIX J100pOXKeNaTeIbHOCTbIO, BEXIMBOCTBHIO
pabOTHUKOB OpTaHU3aIH, 00ECTICUYMBAIOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH TPU
oOpallleHny B OpraHM3alliio — 3HAa4YeHue rokazatens paBHO 99,7 OamnoB, ¢ yueToM ero
3HauynMocTH — 39,9 0ayuIoB;

4.3 nons TOdydaTesNed YCIyr, YIOBIETBOPEHHBIX J0OPOXKENaTeIbHOCThIO, BEXIMBOCTHIO
pabOTHUKOB OPraHU3alluK IPU UCIOIb30BAHNU AUCTAHIIMOHHBIX (DOPM B3aMMOAEHCTBUS —
3Ha4YeHue nokazarens paBHo 99,7 Oanos, ¢ yueToM ero 3HauumMocTH — 19,9 Ganos.
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5 KpI/ITCpI/Iﬁ - YAOBJICTBOPCHHOCTD YCJIIOBHUSIMU OKa3aHUsl YCIIYT.

5.1 pons momy4atenei yciyr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHU3AIHIO POJICTBEHHUKAM
U 3HAKOMBIM (MOryiM OBl €€ PEeKOMEHIOBaTh, €ciu Obl Obula BO3MOXHOCTH BBHIOOpPA
OpraHu3aIi) — 3HA4YCHHE ToKa3zatess paBHO 99,2 GaioB, ¢ y4eTOM €ro 3HAYMMOCTH —

29,8 0amos;

5.2 pons moistydarenei yCIyr, YIOBIETBOPEHHBIX rpa@uKoM pabOThl OpraHU3allK — 3HAaUCHHE

nokasarens pasHo 98,9 6amios, ¢ yuerom ero 3HaunMocTH — 19,8 6aos;

5.3 jons mosyyatened YCIyr, YAOBICTBOPEHHBIX B II€JIOM YCIOBHUSMH OKa3aHHs YCIyr B
OpraHM3aly — 3HA4YCHHUE ToKa3atens paBHO 99,5 O0aioB, ¢ y4eToM ero 3HAYMMOCTH —

49,7 6aiutoB.

HtoroBeie 3HAUYCHHMS TIOKA3aTeNel, XapaKTePU3YIONIMX OOIMEe KPUTEPUU OLECHKH
KauecTBa ycioBuid okazanus ycinyr MbYK «Benvckas oubnuomeunasn cucmemay, npeacTaBicHbl

Ha pucyHke 6 u B I[Ipunoxenuu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

|

42,9

|

924

96.9

96

Pucynok 6. MItorosblie 3HaueHus oKa3zarenei He3aBUCUMOM OLIEHKH KauecTBa yCIOBUM

okazanus ycinyr B MBYK «Benbckas Ou0nnoTednas cuctemay, 6amibl

TakuM oOpa3om, IpU OLIEHKE KauecTBa ycioBuUi okazanus ycinyr B MBYK «Bensckas
oubauomeynas cucmema» BbIIBIEHO, 4TO 4 W3 5 TOKa3aTened HMMEIOT BBICOKYIO CTENEHb

OLIEHKH; CPEAHIOI0 OLICHKY MOJTy4aeT KPUTEPHi 3 «IOCTYITHOCTh YCIYT JUISl HHBATHIIOBY.
HToroBas oleHKa yupexJIeHHs 1o 5 nmokasatesnsm coctasiser 87,3 6amios u3 100.

B peittunre opranuzamuii, IpoxXoIAIIiX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzaiusamu KyasTypsl 2019 roga, MBYK «Benvckas 6ubruomeunasn cucmema» 3aHUMAET

37 mecrTo u3 53.
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2.4. MyHUIIMTIAJIbHOE OI0/IZKeTHOE YupeskaeHue «Buieroackas
HEeHTPaJIH30BaHHasi OndamoTeuHasi cucrema» https://vilcbs.arkh.muzkult.ru/

ConmanbHo-neMorpadudeckuii mopTpet norpedutess (N = 655 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPEKICHUS, IPUHSIBIIUE YIaCTHE B OLICHKE, MPUBEICHBI

B Tabauue 17.

Tabnuya 23
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. LlenTpanbHas pailoHHas OMOJIMOTEKa, CeJI0 307 46.9
Wnsuncko-IlogoMmckoe
2. Jlerckas ombnmoreka, ceno Mneuncko-ITogomckoe 123 18,8
3. Buneroackas 6ubinnorexa, ceno Buneronck 84 12,8
4. ITaBmoBckast 6ubimnoreka, ceao I1aBaoBck 23 3,5
5. BoxTunckas 6ubnuoreka, mocenok Lupokwuii 67 10,2
ITpunyk
6. Hukoabsckas 6ubanoreka, ceno Hukonsck 16 24
7. CopoBckast 6ubimoTeka, mocesiok CopoBo 6 0,9
8. domuHckas oubInoTeKka, moceiok @oMHHCK 12 1,8
9. beikoBcKas OnbmmoTeka, nepeBHst BHIKOBO 2 0,3
10. HuxonaeBckas oubinmnoteka, ceao Cinobdoma 1 0,2
11. benseBckas 6ubnunoreka-kiny0, ceno [lanumoso 8 1,2
12. Camunckas Oubnnoreka-kiy0, 1epeBHs 1 02
TepuHckas ’
13. CunopoBckast 6n0aroTEKa-KITy0, TepeBHS 9 03
CuzopoBckas '
14. CensiHckas OubnuoTeka-Kiy0, 1epeBHs
1 0,2
CradopoBckast
15. IIpeuncrenckas OMOINOTEKA-KITYO, TEPEBHS 9 03
Komknao '
Hroro 655 100
Tabnuya 24
[Ton pecrionienTa Jons B BeIOOpKE (%)
MY>KCKOI 34,5
JKEHCKUHI 65,5
Uroro: 100,0
Tabnuya 25
Bospact pecnonenra Houst B BEIOOpPKE (%0)
ot 18 1o 25 ner 6,9
oT 26 1o 35 ner 23,7
ot 36 1o 54 ner 35,7
crapuie 55 jger 33,7
Uroro: 100,0
Tabnuya 26
OO0pa3oBaHuE PECIOHJICHTA Jlons B BeIOOpKke (%)
Briciiee (cienmanuct, 6akaiaBp, MarucTp, aCUPaHTypa v . ) 33
Cpennee cnienuaibHOE 46,7
[TomHoe (0O1miee) cpenHee 14,8
HemnonHoe cpennee 5,2
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HauansHoe 0,3
Hroro: 100,0
Tabauya 27
Craryc pecrnoHJICHTa Houst B BeIOOpKE (%0)

NOTPEOUTENb YCIYTH 67,8
poauTenb (3aKOHHBINA MPEACTABUTENH) HECOBEPIIIEHHOJIETHETO 15,7
MOTPEOUTENS YCIIyT
Y TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBINA TPEACTaBUTEND) 16,5
HECOBEPUICHHOJIETHETO MOTPEeOUTENs yCIyT

Hroro: 100,0

Pesynbrartel omneHkrn wuwHPOpMAIMK 00 OpraHM3alMHu KyJIbTYpbI, Pa3MEIICHHON Ha
odHUIIMaTLHOM caliTe U HMHGOPMAIIMOHHBIX CTEHJaX B IOMEIICHUSAX, IIpecTaBiieHbl B Tabmuiie

28.
Tabnuya 28
Ha Ha
HHPOPMAUOHHBIX| O0PUIIMAILHOM
[Tepeuens unpopmanuu cremax cante
NOMeleHUH OpraHu3alnyy B
OpraHu3anuu ceTH
«HTEpHET?
I. O0mas nudopmanus 00 OpraHu3anmuu KyJbTYPbl
1. ITonnoe U COKpaIleHHOe HauMEHOBaHUE
OpraHM3allK KyJIbTYpbl, IOUYTOBBINA a/ipec, KOHTAKTHBIE 2 1
TenedOoHbI U afpeca NEKTPOHHONW MOYTHI
2. MecTto HaxOXJIEHHUS OpPraHU3aIllMH KYJIbTYpbl M €e 1 1
¢unanos (Mpy HAINYHUHN)
3. Jlata co3nmaHus OpraHM3alUU KYJIbTYPbI, CBEICHHS
00 yupenurene/ydpeauTeNsiX, KOHTaKTHbIE TeaehOHBI, 1 05
agpec  calTta,  aapeca  DJJEKTPOHHOM  IOYTHI ’
yupeauTens/yupeaureneit
4. YupenuTenbHble  JIOKYMEHTHl  (KOMMs  ycTaBa
OpraHu3anuu KYJbTYpBI, CBUJETEIBCTBO 0
roCylapCTBEHHON PErucTpanuy, pPEeUIeHUsl y4peInuTes X 0.5
0 CO3JaHMM OpraHU3allMu KYJIbTYypbl U Ha3HAYCHHUH €€
pYKOBOIUTENS,  MOJOXKeHHs o  ¢winanax u
MIpeJICTaBUTENbCTBAX (MPU HAIWYHH))
5. CtpykTypa W oOpraibl YOpaBJI€HHS OpIraHU3aIUH
KyJIbTYpbl; (aMUINKM, UMEHA, OTYECTBA U JOJKHOCTH
pYKOBOJUTENEH OpraHu3anuu KYJBTYPBI, ee
CTPYKTYpPHBIX MOJApa3JeleHuid U QuiuanoB (mpu HX 1 1
HQJINYMM), KOHTAaKTHblE TeNe(OHbl, ajapeca CailToB
CTPYKTYPHBIX TMOApa3ieieHuil (mpu HaIu4uu), agpeca
AJIEKTPOHHON MTOYTHI
6. Pexxum, rpaduk pabOTHI OpraHU3aliu KyIbTYPHI 1 1
II. Uudopmanusi 0 JAeATEJbHOCTH OpPraHM3alUU
KYJbTYPbI
7. Buael mpenocTaBiIsiEeMBIX  YCIYr  OpraHu3alnuen 1 1
KYJIBTYpBI
8. IlepeueHp OKa3bIBaEMBIX IUIATHBIX yCOyr (mpu 1 0,5
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Haau4um)*; 1eHsl (tTapudsl) Ha ycayru (IpU HAIMYWAW
IUIATHBIX YCIIYT), KOMHH JIOKYMEHTOB O TOPSIIKE
MPEJOCTaBICHUST YCIYT 3a IUIaTy, HOPMATHUBHBIX
MIPABOBBIX AKTOB, YCTAaHABJIMBAIOIIUX IEeHBI (Tapudbl)
Ha ycIIyTH (MIPY HAJTMYHMH IUIATHBIX YCIyT)™*

9. MarepuanbHO-TEXHUYECKOE obecrieyeHue
HPEIOCTABICHHS YCIYT

10. Konuss mmana  uHaHCOBO-XO03SHCTBEHHOU
JEATEIIFHOCTH OPraHU3aluu KYJIbTYPhI, YTBEPKIECHHOTO
B YCTAHOBJICHHOM 3aKOHOJATENbCTBOM Pocculickon X 1
Qenepanun  mopsAKe, WIM  OIOPKETHOM  CMETHI
(ma(OpMaIms 00 00beMe MPETOCTABISIEMBIX YCIIYT)

11. HWudopmanus o TMUIAHHPYEMBIX MEPOIPHUATHUIX
(aHOHCHBI, aUTIIH, AKIUN), HOBOCTH, COOBITHS

12. Konuu JIMLIEH3UI Ha OCYIIIECTBIICHUE
NEeSATENIbHOCTh,  IMOJJICKANICH  JIMIICH3UPOBAHUIO B
COOTBETCTBHHM C 3aKOHOJATEJILCTBOM Poccuiickoi X X
@denepanuu (MIPU  OCYIIECTBICHHH COOTBETCTBYIOIITUX
BHJIOB JICATEIHLHOCTH )™

I11. UudopManusi 0 He3aBUCHMMOM OLIEHKE KA4eCTBa

13.  Pe3ynpTaThl HE3aBHUCHMOW OIEHKHM KauecTBa
YCJIOBUHM OKa3aHUsl YCIYT, IUIaHbl MO YIy4YIICHUIO
KauecTBa pabOThl  OpraHM3alu  KyJIbTypbl (IO 0 1
YCTPAHEHHUIO HEIOCTAaTKOB, BBISBJICHHBIX I10 HTOTaM
HE3aBHCHMOM OILIEHKH KauecTBa)

Bcero 9 (u3 10) 10,5 (12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUU O JESATEIbHOCTH
YUPEKACHUS KYNbTyphl «Bune2oockas yewmpanuzoeannas Oubiuomeunas cucmemay,
pasMelIeHHONH Ha O0OILIe0CTYNHbIX HH(OPMAIMOHHBIX pecypcax B ceTu MHTepHer (Ha 15
centsiops 2019 r.), cocraBnsier 10,5 GanaoB ¥ COOTBETCTBYET OTIMYHOMY YPOBHIO IMOJIHOTHI
uHpOpMaLuU U HHPOPMALIMOHHBIX 00BEKTOB (KpuTepHii 1.1.).

3aMeqaHus:

—  HeT MH(pOpPMaIUU U KOMUHA JOKYMEHTOB 00 yupeauTere;

—  HET JIOKyMEHTOB O MOpsJIKe MPEeTOCTaBICHUS YCIYT 3a IJIaTy, HOPMAaTUBHBIX MPAaBOBBIX
aKTOB, YCTaHABIIMBAIOIIMX LIEHBI (TapU(bl) HA YCIYTH;

—  CCBUIKA Ha Pe3yJIbTaThl HE3aBUCUMOH o1leHKH 3a 2016 rox He paboTaer.

Onenka Hamuus WHQOPMAIMU, pPa3MENICHHONH Ha WHOOPMAIMOHHBIX CTEHIaX,
coctaBisier 9 OamnoB w3 10 BO3MOXHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI
uHpOpMannu. 3aMeYaHus: OTCYTCTBYIOT JJAaHHBIE O HE3aBUCUMOM OIIEHKE KauecTBa YCIyT.

[TokazaTenu yIOBIIETBOPEHHOCTH TpakJaH KayecTBOM YCIOBHM OKa3aHHsS yCIyr
opranuzaiun MBY «Bunezoockas yenmpanuzosannas 6ubnuomeunas cucmema, BbIIBICHHbIE
Ha OCHOBE MacCOBOT'0 aHKETHOT'O ONpoca, MpeACTaBIeHbl Ha pUCYHKe 7, a Takxke B [Ipunoxenun
2. CoriacHo pUCYHKY 7, BbISIBJIEHAa BBICOKasl YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPHITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POPMALUU O JEATEIHOCTH OpraHu3allM, a TakXe BbICOKas
YIIOBJIIETBOPEHHOCTh  JIUIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH  JIOCTYITHOCTBIO  YCIIYT
OpraHu3aIuy.
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VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
TOCTYTIHOCTBIO HHOPMALIHH O TeATETBHOCTH 99.6

opraHmsaL B cetii IlHTepHeTr

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H

O raHH3ALHH Ha HH( OPMALIHOHHBIX CTEHAX B. ..
VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT _ 96.9
TP eTOoCTaBIEHHA Y CITY T ’
VI0BIETBOP EHHOCTh AOCTYIIHOCTBIO Y CIIV T, _ 976
TP eTOoCTaBIAEMBIX Op FAHIT3ALIHel, 4714 HHBATHIIOB -

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJIHBOCTHIO PadOTHHKOB MPH e BHYHOM KOHTAKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

B3arMOT eficTBHH

POOCTECHHHEAM H TPy 3bhAM

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

99.8

Pucynok 7. Iloka3zarenu y10BJIETBOPEHHOCTH IPAKIAH KAU€CTBOM YCIIOBHM OKa3aHUs yCIIyT
opranuzaiuu MbY «Bunerojckas nieHTpanu3oBaHHasi OMOIMOTEYHAs CHCTEMaY, %o

Ananuz OTBETOB noJxydaresnen yCIyT u3 qucna rpaxkaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMH 37I0POBBSl TOKa3aJl, YTO PECIOHACHTHl B [EIOM
YIIOBJICTBOPEHBI BO3MOKHOCTSIMH opraHu3anuu. [loxkenanue pecrongenta Nel — «mocTaBHTH
CTYNbA B (oiier.

IIpu oTBeTe Ha OTKpBITBIA BONpoc «Bamm NpemIokeHus MO YAYYIICHUIO YCIOBUU
OKa3aHUs YCIYT B JAaHHOM YYPEXKIACHUU KYIbTYPBI» 93% pecrnoHIeHTOB HE BBIPA3HIA OCOOBIX
No’KeIaHui. Y BhICKa3aBUIMX MOKETaHUs PECTIOHICHTOB OBLIN CIEAYIOLINE OTBETHI:

— YAYYIIHTh KOMIUIEKTOBaHHE OMOIMOTEKH HOBBIMU KHHUTaMu (14 OTBETOB);

— coBpeMeHHYI0 Mebenb (My(huku MeXOy CTellakaMu) U CTeIUTaXd Iyig KHHr (5
OTBETA);

- 30Ha Tt MoJoeku ¢ Wi-fi (3 orBera);

— yaiie IpOBOJAUTH MEPOIPUITHS B MPA3JHUKU U MPUBJIEKATh JIeTel K UTEHUIO KHUT, a
TaK)Ke MPOBOJIUTh UHTEIJIEKTYaJIbHbIE UTPHI C JETHMH.

3HaueHus MoKaszaTesei, XapakTepU3yIoIX 00IIre KPUTEPUH OLIEHKH Ka4eCTBa YCIOBUI
OKa3aHHWs yCIyr OpraHuszanuen KynbTypel MBY  «Bunecoockas yewmpanuzosannas
oubauomeynas cucmemay, BBHICUNTAHHbIE Ha OCHOBE JAHHBIX OICHOK HWH(pOPMAIMOHHBIX
MaTepuasioB, AaHKETHOrO OMpoca TMOTpeOuTenel M KOHTPOJBHBIX 3aKyNOK/TIOCEIIeHUH,
W) (13 %1015 (H
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4.1
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43

5.1

5.2

53

lkpuTepuii - OTKPBITOCTH U JOCTYITHOCTh HHPOPMAIIHH 00 OpraHU3aIlluu KYJIbTYPHhI:
COOTBETCTBHE WH(MOpMAIIMK O JEATEIIFHOCTH OpraHW3alud, pa3MENIeHHOW Ha
00IIEOCTYHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHio HHPOpPMaLUU 1 TpeOOBaHUAM K
HEil, yCTaHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMU aKTaMH — 3HAUCHHE MTOKa3aTessl paBHO
88,6 6ayoB, ¢ yueToM ero 3HauuMocTu — 26,6 6amios;

oOecrieyeHre Ha O(MUIIMAILHOM CalTe OpraHM3alUd HAIWYHUA U (QYHKIIMOHHUPOBAHUS

JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M U B3aWMOJCUCTBUS C TOJIYYATEISIMHU YCIYT —

3HaYeHue rnokaszarens paBHo 100 6awtoB, ¢ yuyeTom ero 3HauumMocT — 30 6asios;

JIOJIsl TIOJTyYaTesIe yCayT, YIOBICTBOPSHHBIX OTKPHITOCTBIO, MOJHOTOW U JIOCTYITHOCTBHIO

UHPOpPMALIUKM O JICATEIBHOCTH OpraHM3allud, pa3MEIIeHHOW Ha WH(GOPMAIIMOHHBIX

CTeHJaX, Ha caiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «M HTepHeT —

3Ha4YeHHE Mmokaszarens paBHo 99,1 6ayioB, ¢ ydeToM ero 3HaduMocT — 39,7 6alIoB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABICHUS YCIIYT:
o0ecrieyeHre B OpPraHU3alUU KOMMOPTHBIX YCIOBHH [UIS MPEIOCTABICHUS YCIyr —
3HaueHue nokazareins papao 100 6amwios, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUU MPEIOCTABICHUS
yCIIyT — 3Ha4YeHHWE IMoKaszarens paBHo 96,9 GamioB, ¢ yderom ero 3HaumMocTtu — 48,5
OaJIoB.

3 KpUTEpHH - JOCTYITHOCTH YCIIYT JUISl HHBAJTUIOB:

000pyJ0BaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHu3alid, U €€ MOMEIICHHH C Y4eTOM
JIOCTYITHOCTH IJIi MHBAJIUAOB — 3HA4YCHHWE MoKaszaTesst paBHO (0 OajioB, ¢ y4E€TOM €ro
3Ha4YnMOoCTH — 0 0ajIoB;
obecrieueHne B OpraHU3alluu YCIOBUN JIOCTYITHOCTH, MTO3BOJISIFOIIMX HHBATUIAM TOTy4aTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4eHUE MoKaszaTens paBHO 60 OamwioB, ¢ y4eTom ero
3HAYUMOCTH — 24 0aIlIOB;

JOJIsl TIOTy4aTeNel YCIIyT, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT Al MHBAJIUIOB —
3HaUEHUE MoKa3aTels paBHO 92,6 6ayioB, ¢ yuyeToM ero 3HadumMoctd — 27,8 6aios.

4 xputepuil - 10OpOKENATENHHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMNA KYIbTYpHI:

JOJIST  TIOJTydaTeliell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATETFHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIiH, OOECIEUNBAIOIINX MEPBUYHBIN KOHTAKT U WH(GOPMHUPOBAHUE
MOJTy4YaTelIsl YCJIIYTH — 3HAYeHHE TToka3arenst paBHO 99,5 6aimioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,8 6amnoB;

JOJIST TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHM3aIllK, 00ECIIEYUBAIOIIUX HETOCPEICTBEHHOE OKa3aHHE YCIYT'H Mpu
oOpallleHuy B OpPTraHW3allii0 — 3HAYCHHWE ToKa3atess paBHO 99,7 GayiioB, ¢ y4eTOM ero
3HaYUMOCTH — 39,9 0aiIoB;

JOJIST  TIONTydaTeliell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIHLHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIUH MIPH UCTIOIH30BAaHUH JUCTAHIIMOHHBIX (HOPM B3aUMOJEUCTBUS —
3Ha4YeHHE MMoKa3arels paBHo 99,6 6ayioB, ¢ yueToM ero 3Hagnmoctd — 19,9 6amios.

5 KpuTepHii - yAOBIETBOPEHHOCTh YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTaHHU3AIMIO POJACTBEHHHKAM
U 3HAKOMBIM (MOriu OBl €e PEeKOMEHIIOBaTh, €clu Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHEe MMoKa3aTels paBHO 99,7 0a/UIoB, ¢ y4eTOM €ro 3HaYUMOCTH —
29,9 Gamios;

JTOJISI TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX rpadiKoM pabOThl OPraHU3aIliy — 3HAUCHUE

nokazarens paBHo 99,4 6aioB, ¢ yueTom ero 3HaunuMocTH — 19,9 6anos;

JOJIsl TIONTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUs YCIyT B

OpraHM3aly — 3HA4YeHHEe TMokaszatens paBHo 99,8 GamnoB, ¢ y4eToM ero 3HAYMMOCTH —

49,9 6amoB.

HroroBeie 3HAYeHHs TOKA3aTeNeH, XapakTEPHU3YIOIMUX OOIUE KPUTEPUU OLCHKH

KauecTBa yclIoBUM okazaHus ycinyr MBY «Burecoockas yenmpanuzosanuas Oubauomeunas
cucmema», IpeJICTaBIeHbl Ha pucyHke 8 u B [Ipunoxenun 4.
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Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD

HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI 96.3

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT

TP E0CTABIIEHHA Y CITY TH 98,5

[

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB

51.8

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD

PaSOoTHHKOB Op raHH3aLHH 99.6

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI

99,7
OKa3aHHA Y CITy T

Pucynok 8. Mtorosblie 3HaueHus OKa3zarene He3aBUCUMOM OLIEHKH KauecTBa yCIOBUM
okazaHus ycayr B MBY «Bunerojckas 1ieHTpaan3oBaHHas OuOIMoTeYHas cucTeMa, 6asisl

Takum oOpa3om, IIpH OICHKE KavyecTBa yCIOBHH okazanus yciyr B MBY «Bunecoockas
yenmpanuzoeanHas Oubnuomeunas cucmema» BBIABICHO, 4TO 4 M3 5 mokaszaTenel MMeET
BBICOKYIO CTEIICHb OICHKH; CPEIHIOI0 OILEHKY IMOJydaeT KPUTepUH 3 «IOCTYIHOCTb YCIyT s
UHBAJIUI0BY.

HToroBas olieHKa YUpeXIeHHs 10 5 moka3aTessiM coctapisier 89,2 6amios u3 100.

B peliTunre opranu3zanyii, IpoxoAsIMX HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIyT
opranuzaiusamMu KyaeTypbl 2019 roga, MBY «Bunecoockas yenmpanuzosannas bubnuomeynas
cucmemay» 3aaumaet 30 mecto u3 53.

37



000 «®dopuc-Megmna»

www.foris.ru

38



000 «®dopuc-Meama» www.foris.ru

2.5. MyHnuunaJjbHoe Or0/zKeTHOe yupe:xaeHue «Buieroackuii paioHHbIN
KpaeBexueckuii my3eii» https://vil-museum.arkh.muzku

CoumanbpHo-nemMorpapudeckuii moprpet morpeduress (N = 600 yemoBek).

Tabauya 29
ITon pecrioneHTa Jons B BeIOOpKE (%)
MYKCKOU 35,7
JKEHCKUH 64,3
Wroro: 100,0
Tabauya 30
Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 14,2
ot 26 5o 35 ner 29
ot 36 10 54 ner 36,3
crapmie 55 net 20,5
Hroro: 100,0
Tabnuya 31
OO0pazoBaHue pecrnoHJeHTa JHons B BeIOOpKE (%)
Briciiee (cnenuanuct, OakagaBp, MarucTp, aCupaHTypa u np.) 44
Cpennee crienraibHOE 15,5
[TommHOE (0OMIEE) CpenHee 8,7
HemnonHoe cpennee 1,8
HauansHoe
Uroro: 100,0
Tabnuya 32
Craryc pecnoHAeHTa Jons B Be1Oopke (%)
OTPEOUTENh YCIIYTH 73
pOIUTEND (3aKOHHBIH MPEICTaBUTEND) HECOBEPIIIEHHOIETHETO 6,3
MOTpeOUuTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTENb) 20,7
HECOBEPIICHHOJIETHETO MOTPEOUTEINS yCIYT
Hroro: 100,0

Pesynbrarel oneHku wHGOpMaMU 00 OpraHW3aliyd KyJIbTYphl, pa3MEIIEHHOW Ha
opuMaTEHOM caiiTe U WHGOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUIX, TpeacTaBiIeHbl B Ta0muie

33.
Tabnuya 33
Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[Tepeuens unpopmanuu cremiax s caure
NOMelIeHUH OpraHu3anuu
OpraHu3zanuu B CeTH
«HuTepHEeT»
I. O6mas nndopmanus 00 OPraHM3auMN KYJIbTYPbI
1. IlonHOE M COKpalleHHOe HaMMEHOBAHWE OpraHU3aluu
KYJIbTYpPbI, TOYTOBBIA a/pec, KOHTAKTHbIE TeIePOHBI U 1 1
azpeca IEKTPOHHOM I1OYTHI
2. MecTo HaxoXJIeHUs OpraHu3allid KyJIbTyphl U €€ 1 1
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(dbunmanos (Mpy HATHMYHUN)

3. Jlara co3mgaHusi OpraHu3aliy KyJIbTYphl, CBEICHUS 00
yupeauTesne/yuypeIuTensax, KOHTaKTHbIe TesnedoHsbl, aapec
caura, azpeca AJIIEKTPOHHOMU I1OYTHI
yupeauTens/yupeauresneit

4. YupenutenbHble — JOKYMEHThl  (Komusi  ycraBa
OpraHuzaliuu KYJbTYpHI, CBUJIECTEIHCTBO 0
TOCYJapCTBEHHON PEruCTpaliiy, PeIICHHUsI YIpeaIuTens o
CO3/JaHUU OpraHU3alMy KyJbTypbl M Ha3HAUYECHUU €€
PYKOBOJIUTEIIS, MIOJIOKCHUS 0 ¢dunmanax "
MPEACTABUTENHCTBAX (MPU HATMYHH))

5. CtpykTypa ¥ oOpraHbl yIOpaBJICHUS OpraHU3aLUU
KyJIbTyphl; (aMWINK, MMEHa, OTYECTBA U JIOJKHOCTH
pyKOBOJUTENEH OpraHu3aluu KYJIbTYPBI, ee
CTPYKTYPHBIX MOJpa3/ieleHuil u ¢uinanoB (mpu MX
HAJIMYMM), KOHTAKTHBIE TeNeOHBl, aapeca CanuTOB
CTPYKTYPHBIX TMOApa3JeNeHui (Ipu HaIU4uuu), ajapeca
3JIEKTPOHHOW IMOYTHI

6. Pexum, rpadux paboThl opranuzanuu KyJIbTypbl

II. HNudopmMauuss o0 [IeATEJILHOCTH OPraHU3aALUM
KYJbTYPbI

7. Buapl  NpenocTaBisIeMBIX — YCIYT  OpraHu3amueit
KYJIbTYpPBI

8. IlepeueHb oOKa3bpIBa€MbIX IUIATHBIX YCIyr (mpu
Halnuuumn)*; neHsl (Tapudpl) HA yciayrd (IpU HaIUYUU
IUIATHBIX ~ YCIIYT), KOMHMHM JIOKYMEHTOB O MOpsJIKe
MPEeNOCTaBIEHUsl YCIyr 3a IUlaTy, HOPMAaTUBHBIX
IIPABOBBIX AKTOB, YCTaHABIMBAIOIIUX LEHBI (Tapu(bl) Ha
yclIyTy (IpY HAJIMYUU TUIATHBIX yCIIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrieyeHne
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (UHAHCOBO-XO03HCTBEHHOM
JESITeTbHOCTH OPTaHHM3alNU KYIBTYPHI, YTBEPKICHHOTO
B YCTaHOBJIEHHOM 3aKOHOJAaTelabcTBOM Poccuiickoii
Oenepanun  TOpAIKE, WIA  OKOJDKETHOH  CMETHI
(uaopmarms 06 00beMe NIPEJOCTABIIEMBIX YCIIYT)

11. HMudopmanus o MIAHUPYEMBIX MEPONPUATUIX
(aHOHCHI, aUIIN, AKIIMK), HOBOCTH, COOBITHS

12. Komun JUTIEH3U I Ha OCYIIECTBIICHUE
NEeSATEeIbHOCTh,  HOAJIEXKAIIeW  JUIEH3UPOBAHUIO B
COOTBETCTBMM C  3aKOHOJATENbCTBOM  Poccuiickoit
@®enepauun (MpU  OCYLIECTBIEHUHA COOTBETCTBYIOLIUX
BUJIOB JIEATEIHHOCTH)™

I11. Uudopmanmsi 0 He3aBHCHUMOM OLICHKE Ka4eCcTBa

13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadecTBa
YCIOBUM OKa3aHUs YCIYI, IUIaHbl MO YJIYYIIEHHUIO
KayecTBa  paboOThl  OpraHu3aldud  KyJIbTypbl (11O
YCTPAaHEHUIO HEJOCTAaTKOB, BBIABIEHHBIX 110 HTOraM
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

8 (3 9)

9 (u3 12)
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Takum 00pa3oM, OIEHKa OTKPBITOCTH W JOCTYMHOCTH HH(pOpPMAIMU O JAEATEIbHOCTH
VUPEKIACHUS KYIbTYPbl «Bunecoockuil pauoHHbll KpaegeduecKutl My3ell», Pa3MEIICHHOW Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
coctaBisgeT 9 OauIOB M COOTBETCTBYET XOpPOIIEMY YPOBHIO IOJHOTHI HMHGpOpMalUu U
UH(POPMALMOHHBIX 00bEKTOB (KpuTepuii 1.1.).

3ameuaHus:

— HeT nHPOpPMAIIUU O PEKUME PAOOTHI;
— CCBUIKA Ha aHKETy HEe3aBUCUMOM OLIEHKU KauyecTBa yCIIyTr He padoTaer;
— TOJIOKEHME O IJIaTHBIX ycayrax ot 2017 roga — ¢ Tex nop He MEHSJIOCh?

OneHka Hanmuuugd UHQOpPMaALUKM, pPAa3MELIEHHOM Ha MH(OPMAIMOHHBIX CTEHJaXx,
coctaBisieT 8§ OamwioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJTHOTHI
uHpopManuu. 3aMeyaHue: OTCYTCTBYET MH(OpMaLus O HE3aBUCUMOM OLIEHKE KayecTBa YCIIyT.

Ilokazarenu yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIYyT
opranuzauun MBY «Bunezoockuii pationnwiti kpaegeoyecKkuil my3seii», BbISIBICHHbIE HA OCHOBE
MacCcOBOI'0 aHKETHOI'O OIpoca, MpeACTaBleHbl Ha pucyHke 9, a Takxke B Ilpunoxenun 2.
CornacHo pUCYHKY 9, BBISIBJI€HA BBICOKAsl YJJOBJIECTBOPEHHOCTh IMOTPEOUTENIIMU OTKPBITOCTBIO U
JOCTOBEPHOCThIO ~ MH(POPMALMUM O  JEATENBbHOCTH OpraHW3alld, a TaKKe BBICOKas
YIOBJIETBOPEHHOCTh JIMLl C OrPAaHUYECHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHu3alIiHy.

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
O raHH3ALHH Ha HH(OPMALIHOHHBIX CTEHaX B...

98.5

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

99.6

[

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

o
.
L

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,
TP €MOCTaBIAEMbIX Op TAHM3aLIHER, [T HHBATHTOB

~1
o
o

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

99,7
BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

99.3

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

BEKIIHBOCTBIO P ad OTHHKOB MPH AHC TAHLIHOHHOM 100
B3aHMOJIefic TBHH

PexoMeHNALRLA Op TaHH3ALMIH AJ1A [10C el eHHA 99 7

POACTBEHHHIKAM H JIPY 3bAM

VI0BIETBOP EHHOCTD Y CTIOBIAMH OKA3aHHA Y CIY T B 99 7

HETOM

Pucynok 9. IlokazaTenu ynoBJI€TBOPEHHOCTH IpakJaH KaueCTBOM yCJIIOBUH OKAa3aHUS yCIyT
opranuzauu MBbY «Buneroackuil palloHHbIN KpaeBeIUeCKUi My3ei», %o
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AHnanu3 OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B IEIOM
Y/IOBJIETBOPEHBI BO3MOXKHOCTSIMU opraHu3ainuu. lloxxenanue pecrongenta Nel — Vinydmurts
(uHaHCHUpPOBaHME JAHHOTO YUPEKACHUS AJIs MOKYNKH 000opynoBaHus s ironeit ¢ OB3.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHMsl YCIIYT B IAaHHOM YUPEXAECHUHU KyJIbTYpb» 96,3% pecroHIeHTOB HE BbIpa3miid 0COOBIX
NOKEIaHUM. Y BhICKa3aBLIMX MOKEIaHUs PECIIOHJICHTOB OB CJIEYIOIINE OTBETHI:

- «Jly11  COXpaHHOCTM TaKOro OIPOMHOIO KOJIMYECTBA YHHUKAJIBHBIX 3KCIIOHATOB
HECOMHEHHO HEOOXOIMMO crnenuaibHoe XpaHwiumie. Haneroch, moe moxkenanue Oyner
YCIBILIAHO U MIPUHATO K CBEICHUIO»;

- 11000JIbIIIE KBECTOB U MHTEPAKTUBHBIX PA3BICUEHUN U DKCKYPCUIL;

- caHy3eJl B IOMEILLEHUH.

OcranbHble OTBETHI KACAIOTCS IMOKEIaHWUH YCIEXOB M OiarogapHOCTEl COTpYIHHMKAM
Mmy3es: «OdeHb JIOBOJBbHBI IOCELICHHE TaHHOTO My3es. Bcem coBeryem», «OueHb XOpOIIMiA
My3€il U COTPYIHHKU Ha ypoBHE», «B Bamem Mmy3ee o4eHb QyIIEBHO W MHTEpPECHO. boibiioe
cnacu6o», «Bce coTpyJHUKM YMHHULBI U OYEeHb cTapaTesbHble. O4eHb IOHPABUIIOCH B MYy3€e».

3HaueHus MoKazaresiel, XapakTepu3yoUIMX 001re KpUTEPUH OLEHKH KauecTBa YCIOBUI

OKa3aHMs yCIyr opraHuzanueid KynbTypsl MBY «Bunecoockuii pationnwiii kpaeseoueckuii

My3eti», BBICUNTaHHbIE HA OCHOBE JAHHBIX OLIEHOK MH(OPMALMOHHBIX MAaTepUaOB, aHKETHOTO

orpoca noTpedurTenel 1 KOHTPOJIBHBIX 3aKyIMOK/IOCEIIEHUH, CIeyIoLIHe:
lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJIbTyphl:

1.1. coorBerctBUEe MH(POPMALUU O JEATEIbHOCTH OpraHM3alUHM, pa3MEIleHHOH Ha
00IIEIOCTYMTHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHro HHGpopMaun u TpeOOBaHUSAM K
HEH, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU MPABOBBIMM aKTaMH — 3HAYEHUE I1OKA3aTellsl PaBHO
80,9 6amnoB, ¢ y4eToM ero 3HaYMMoCcTH — 24,3 0aios;

1.2. obecneueHne Ha OQUUIMATBHOM CalTe OpraHU3alMM Hadu4yus U (YHKIMOHMPOBAHUS
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3aMMOJAEUCTBUS C MOTY4YaTENIIMHU YCIYT —
3Ha4YeHue Nokasarens paBHO 90 6ajIoB, C yUe€TOM €ro 3HaYMMOCTH — 27 0aJuioB;

1.3. nmons momydvarenel ycuyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JTOCTYITHOCTBIO
uHpOpMallUM O JAEATEJbHOCTH OpraHM3allud, pa3MEIIeHHOW Ha HH(OPMAIMOHHBIX
CTeH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lMHTepHeT —
3Ha4yeHue nokasarens pasHo 99,1 Gansos, ¢ yueToM ero 3HauuMocTH — 39,6 OaoB.

2. KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPEIOCTABIECHUS YCIYT:

2.1. ofecrneyeHue B OpraHu3alud KOM(OPTHBIX YCIOBHM Ui IMpPEIOCTaBICHUS YCIyr —
3HaueHue nokazarelns papao 100 6amioB, ¢ yueTom ero 3HaunMoctd — 50 6aios;

2.3. 1075 Mojdydarened yciayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUH MPEIOCTaBIECHUS
yCIIyT — 3HadeHune mokaszarens paBHo 90,3 OamwioB, ¢ y4eToM ero 3HaumMocTu — 45,2
6aJIoB.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpraHU3alMM, U €€ MOMEIIEHUI ¢ y4yeToMm
JOCTYITHOCTH [UIsl MHBAIMJIOB — 3HA4€HHE IoKa3zarens paBHO 0 OaijioB, C y4yeToM e€ro
3HauuMoctu — 0 Gaios;

3.2 obecriedyeHre B OpraHU3aIMK YCIOBUN JOCTYITHOCTH, TIO3BOJISIONINX WHBAIMIAM TI0JTy4aTh
yCIyrd HapaBHE C JPYTMMHU — 3HadyeHUE Moka3aTens paBHO 60 OamioB, ¢ y4eToMm ero
3HAYUMOCTHU — 24 0aJIIoB;

3.3 nons mosydareneil yciyr, YJOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYr JJsi MHBAJIUIOB —
3HAYCHHE IMOKa3aTels paBHO 73,5 OaJIOB, C YIETOM €ro 3HAYMMOCTH — 22 Oalria.

4 xputepuil - 106pOKeENATENLHOCTh, BEXINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphI:

4.1 nons mosydaTeneil yclyr, YAOBJIETBOPEHHBIX J10OpOXKEIaTeIbHOCTbIO, BEXIMBOCTBIO
pabOTHUKOB OpraHU3aIlK, 00ECHEUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMHUpOBaHUE
MoJTyJaTelis YCIyry — 3HaueHue Tokasaresis paBHo 99,7 6amioB, ¢ y4eTOM €ro 3HAYMMOCTH
— 39,9 Gannos;
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4.2 pons mony4yaTened yCIyr, YIOBIETBOPEHHBIX JTOOPOXKEIATeIbHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHW3aIliK, OOECICUMBAIONINX HEMOCPEACTBEHHOE OKAa3aHWE YCIYTH IPH
oOpallleHny B OpraHU3allii0 — 3HAYCHHWE Tokazatens paBHO 99,3 OaioB, ¢ y4eToM ero
3HaYnUMOCTH — 39,7 0aJUIOoB;

4.3 pons mony4aTened yCIyr, YIOBIETBOPEHHBIX T0OPOXKEIATeIbHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCTIOJIH30BAHNY AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazarens paBao 100 6amnos, ¢ yuerom ero 3HaunMoctu — 20 6anios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel yciyT, KOTOPhIe TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO POACTBCHHUKAM
W 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblJIJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKaszaTelns paBHO 99,7 06a/uioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,9 6aIoB;

5.2 jons moiiydarenei yCIyr, yIOBJIETBOPEHHBIX TpagikoM paOOThl OpraHU3aIK — 3HAYCHUE
nokazaresns paBHo 95,8 6aioB, ¢ yueTom ero 3HauuMOocTH — 19,2 6ainos;

5.3  jmons momydaTenied yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aliii — 3Ha4YCHHE IMoKasaress paBHO 99,7 0auIoB, ¢ Y4€TOM €ro 3HaAYUMOCTH —
49,8 6amoB.

HroroBbie 3HaueHHWs TOKa3aTesei, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHH OLCHKU

KauecTBa yCJoBUM okazaHusi yciuyr MBY «Bunecoockuii pationmsiii kpaegeoueckuii my3eti»,

npezacrasiensl Ha pucyHke 10 u B [Ipunoxenuu 4.

UGOpALPE 0 OpravamLBAL Ky Ty DE1 — 909
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI ’
e aocmrmyemen N -
TP eTOCTABIEHHA Y CITY TH :
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 46
e o oo [ N ;:
PaSOoTHHKOB Op raHH3aLHH ’

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

n
-2

98.9

Pucynoxk 10. Torossle 3HaueHHs MOKa3aTeael HE3aBUCUMOM OLIEHKH Ka4yeCTBa YCIOBUU
okazanus ycinyr B MBY «Buneronackuii pailoHHBINH KpaeBeT4ecKuil My3eit», Oaibl

Takum 00pa3om, MpHU OIEHKE KauyecTBa YCJIOBHM oka3aHus yciayr B MBY «Burecoockuti
PAallOHHbII KpaesedyecKull My3eti» BBIABICHO, YTO 4 U3 5 ToKa3aTeneil UMEIOT BBICOKYIO CTETICHb
OIICHKH; CPEIHIOI0 OIICHKY TOIY9aeT KPUTEPUH 3 «IOCTYITHOCTh YCIIYT ISl MHBATUIOBY.

HToroBas oleHKa yUpexJIeHHs 10 5 moka3aTesnsim coctasiset 86,1 6amios u3 100.

B peittunre opranuzaiuii, IpoxXoagIIuX HE3aBUCUMYIO OLICHKY Ka4eCTBa OKa3aHUs yCIyT
opranuzaisamMu KyasTypsl 2019 roga, MBY «Bunezoockuii pationnsiii kpaesedueckuti my3eii»
3aHuMaet 41 mecto u3 53.
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2.6. MynnuunajibHoe 010/zKeTHOe yupe:kaeHue «BuHorpagosckas
oubauoTeuHasi cucrema» vinlib.ru

CoumanbpHO-aeMorpadudeckuii mopTpet morpedurens (N = 727 4enoBek).

Tabauya 34
ITon pecrioneHTa Jons B BeIOOpKE (%)
MY’KCKOMI 32,2
JKEHCKUH 67,8
Wroro: 100,0
Tabauya 35
Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 14,9
ot 26 5o 35 ner 18,8
ot 36 10 54 ner 38,5
crapuie 55 jget 27,8
Hroro: 100,0
Tabnuya 36
OO0pazoBaHue pecrnoHJeHTa JHons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u mp.) 29
Cpennee crienraibHOE 55,7
[Tonroe (oOmiee) cpennee 13,2
HemnonHoe cpennee 1,8
HavansHoe 0,3
Uroro: 100,0
Tabnruya 37
Craryc pecnoHIeHTa Jons B Be1Oopke (%)
OTPEOUTENh YCIIYTH 69,6
pOIUTEND (3aKOHHBIH MPEICTaBUTEND) HECOBEPIIIEHHOIETHETO 6,5
MOTpeOUuTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTENb) 23,9
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCITyT
Hroro: 100,0

Pesynbratel oneHku wuwHGOpMAaMU 00 OpraHW3aliyd KyJIbTYphl, pa3MEIIEHHOW Ha
opuMaTEHOM caiiTe U WHGOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUIX, TpeacTaBiIeHbl B Ta0muie

38.
Tabnuya 38
HA Ha
HHpopMaAMOHHBIX 0PUIHAIBHOM
[Tepeuens unpopmanuu cremiax s caure
NMOMeIeHUH OpraHu3anuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nHdopmauus 00 OpraHu3auuu KyJabTYpPbl
1. ITonnoe u COKpAIIEHHOE HAauMEHOBAHUE
OpraHu3alyu KyJIbTYyphl, IOYTOBBIN a/IpeC, KOHTAKTHBIE 2 1
Tesie()OHBI M apeca MIEKTPOHHON TOYTHI
2. MecTto HaxOXJE€HHsS OpraHu3alliid KyJIbTYpbl U €e 1 1
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bunuanos (Ipy HATHMYUN)

3. Hlara co3maHuUsl OpraHU3AMH KYJIbTYPHI, CBEIACHHS
00 ydpenuTesne/ydpeauTeNsiX, KOHTaKTHbIE Tele(OHBI,
ajapec  caiita, aapeca  OJEKTPOHHOM  IOYTHI
yupeauTens/yapeaurenci

4. YypegutenbHble — JOKYMEHTHl  (KOmMsI — ycTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJICTEIHCTBO 0
rOCYJapCTBEHHON DPETHCTPALliU, PEIICHUS yUPeAUTENs
0 CO3JJaHMM OpraHU3alUu KyJIbTYphl U Ha3HAUCHUU €€
PYKOBOIUTENS,  MOJOXEHHs O  (uiamamax |
MIPEACTABUTENHCTBAX (IMPU HATMYNHN))

5. CtpykTypa W Opraibl YOpPaBJIEHUS OpraHU3aLUU
KYJIbTYpbI; (paMIIUK, UMEHA, OTYECTBA U JOJDKHOCTH
pyKoBoauTENIEH OpraHu3aIu KYJIbTYpBI, ee
CTPYKTYpPHBIX TMOjApa3feneHuid u QunuanoB (mpu ux 1 1
HAJIMYUHU), KOHTAKTHBIC TeleOHBI, ajapeca CaHuToOB
CTPYKTYPHBIX MOJpa3ieieHuil (Mpu HaIU4YWM), ajapeca
AIEKTPOHHOW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl 1 1

II. Undopmanusi 0 JeATEJbHOCTH OPraHM3alHU
KYJbTYPbI

7. Buapl mpefocTaBiseMBIX  yCIOYT  OpraHu3aiuen
KYJIBTYpPbI

8. IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIyr (mpu
HaM4un)*; 1eHbl (Tapudbl) HA yCuIyru (MpH HAJTUYAN
IUIATHBIX YCIIYT), KONUU JOKYMEHTOB O IOpsSAKe
IPEOCTaBIEHUsl yCayr 3a IulaTy, HOPMaTHBHBIX
NPaBOBBIX AKTOB, YCTAHABJIMBAIOLIUX IIEHBI (Tapu(bl)
Ha YCJIYTrH (IIpH HAJMYUHU IUIATHBIX YCIyT)*

9. MarepuanbHO-TeXHUYECKOE o0ecrieueHue
PEIOCTABIECHUS YCIYT

10. Konuss nmmaHa  (pUHaHCOBO-XO35SHCTBEHHOU
JeSITeTbHOCTH OPTaHU3alUN KYJIbTYPBI, YTBEPKICHHOTO
B YCTAaHOBJIGHHOM 3aKOHOJAATeNbCcTBOM Poccuiickoit X 1
Qenepanii  NOpSAAKE, WIM  OIOJKETHOW  CMETHI
(uH(popMmaryst 06 00beMe NPEeAOCTABIAEMBIX YCIYT)

11. UHdopmauus O IUTAHUPYEMBIX MEPOMPUITHIX
(aHOHCBI, aUIIN, aKIIUN), HOBOCTH, COOBITUS

12.  Komun JUTIEH3UH Ha OCYIIIECTBJICHUE
NEeSTENIbHOCTh,  MOAJEXKAIEH  JMIEH3UPOBAHUIO B
COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoi X X
®enepaunu (MPU OCYLIECTBIEHUU COOTBETCTBYIOIINX
BHJIOB JICSTEIHHOCTH )™

I11. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCUMOW OIIEHKM KadecTBa
YCIOBHM OKa3aHHWsS YCIYr, IUIAaHBl MO YJIY4YIIEHHUIO
KadyecTBa pabOThl  OpraHM3aluud  KyJbTypbl  (TIO 1 0
YCTPAHEHHUIO HEIOCTAaTKOB, BBISIBIEHHBIX [0 HTOram
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero 10 (u3 10) 9 (u312)
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Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O EATEIHHOCTH
YUPEXKIEHUSI KYJIbTYpbl «Bunocpadosckas oOubiuomeunas cucmema», pa3MEIICHHON Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
coctaBisieT 9 OamioB M COOTBETCTBYET XOpPOIIEMY YpPOBHIO IMOJHOTHI HHGOpMaluu U
UH(POPMALIMOHHBIX 00BEKTOB.

3amevaHus:

—  Ha caifte HeT HH(POPMALIUU O PYKOBOAMTENE OPTaHU3AUH, 00 yUpeanuTeNe OpraHu3aliig;

— wuHbopMalug O IUIAHUPYEMBIX MEPOIPHUATHSIX HE TMPEACTaBlieHa, HOBOCTH PEIKO
OOHOBJISIIOTCS,

—  paszen o He3aBUCHMOI OIICHKE eCTh, €CTh aHKETa, HO Pe3y/IbTaTOB/INIAHOB/OTYETOB HET.

Onenka Hamuuyus WHPOPMALUHU, pa3MEIICHHOH Ha WHMOPMAIMOHHBIX CTEHJAX,
cocraBnsier 10 GamnoB u3 10 BO3MOXKHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IMOJIHOTBHI
uHpOpMaLnH.

IToka3atenu yIOBJIETBOPEHHOCTH TIpakJaH KayecTBOM YCIOBHM OKa3aHHs yCIyr
opraam3ain MBY  «Burnoepadosckas oOubruomeunas cucmemay, BBISIBICHHBIC Ha OCHOBE
MacCOBOI'0 aHKETHOTO OIpoca, IpelcTaBieHbl Ha pucyHke 11, a taxke B llpunoxkenun 2.
Cornacno pucyHky 11, BbIsIBI€Ha BBICOKas yJOBIECTBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTHIO
U JIOCTOBEpPHOCTBIO HMH(POpPMALUM O JEATEIBHOCTH OpraHu3alMy, a TakXke BbICOKad
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JJOCTYIHOCTBIO  yCIIYT
OpraHu3aluy.

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
TOCTYTIHOCTBIO HHOPMALIHH O TeATETBHOCTH
opraHmsaL B cetii IlHTepHeTr

|

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
TOCTYTIHOCTBIO HHOPMALIHH O TeATETBHOCTH
OPFaHIB3ALMH Ha HH(pOPMALIHOHHBIX CTEHTAX B. ..

99.3

VI0BIETBOP EHHOCTh KOM(OP THOCTBIO Y CTIOBHIT
TP E0CTABIIEHHA Y CITY T

o]
o
—

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,
TP €J0CTABIIAEMBIX Op FAaHH3AL[HELT, 7171 HHBAMHIOB

84.1

VIOOBIETB OpEeHHOCTE ;5[06]) K ETaTEeIbBHOCTBIO,

98.8
BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

VIOOBIETB OpEeHHOCTE ,1:[06]) K ETaTEeIbBHOCTBIO,
BEARITHEOCTRIO P a0OTHIKOB TPH HETTOCP € JCTBEHHOM
OKa3aHIH Y CITY T

99

VIOOBIETB OpEeHHOCTE ,1:[06]) K ETaTEeIbBHOCTBIO,
BEARITHEOCTRIO P a0OTHIKOB TP H JHC TAaHLIHOHHOM
B3aHMOT€iiC TR

99.5

POOCTECHHHEAM H TPy 3bhAM ’

VIOOBIETB OpEeHHOCTE Y CTOBHAMIT OKa3aHIA YV CIIVI B

98.6
HETOM

|

Pucynok 11. [Tokazarenu yaoBIETBOPEHHOCTH TPaXkKIaH KaYeCTBOM YCIOBUHM OKa3aHUS YCIYT
opranuzanu MBY «BuHorpamoBckast Oubianoreunas cucreMay, %
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Ananus OTBETOB noJyJarenen ycIayr u3 qucia rpaxaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YJIOBJIETBOPEHBI BO3MOXKHOCTSMU OpraHu3anuu. braromapHocts oT pecroHgeHta Nel —
«HpaBUTCS A00poxkenaTenbHas atMocdepa B OMOIMOTEKe, BCerjia MOMOraroT». 3aMedaHue OT
pecrioryieHTa No2 — «ImmaHIyC HEMHOTO BBICOKOBAT, MHE Ha KOJISICKE 0e3 MOMOIIM 3ae3XkaTb
CJI0’KHOBATO.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUsA YCIYT B JAHHOM YYpEXKJIECHUU KYIbTYpbI» 91,7% pecrnoHAeHTOB He BBIPA3UIA OCOOBIX
NOXKEeNaHUH. Y BBICKA3aBIIMX MOKETaHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

- VIIYYIIMTh KOMIUICKTOBaHHWE OMOJIMOTEKH COBpeMeHHOM nuTeparypoit (10 oTBeTOB);

- KYyJIEp C IUThEBOM BOJIO (5 OTBETOB);

- HET yA00HOT0 TUBaHYMKA WK Kpecia (3 oTBera);

— «Xotenoch Obl, 4YTOOBI y BIACTH OBUIM CpEACTBA HA PEMOHT 37JaHWs, Ha

KOMILJIEKTOBaHUE ()OHIa HOBBIMH KHUTAMH. YK CIUIIKOM CTECHEHHO JKMBET HaIlla KyJIbTypa
B OJIHOI 13 OOTraTeHIINX CTpaH MUPay,

- «IIPOBOJIUTH CAHUTAPHYIO YOOPKY IOCIie padOTHI C TOJIB30BATENSIMHU, HEIIPUATHOY;

- «OBIBaET 3aBUCACT TEXHHKA, HA/IO pab0OTaTh B 3TOM HAIIPABICHUNY;

— B nomemiennun 3a0cTpoBcKoi OUOIMOTEKN OUEHB XOJIOAHO.

[Toxxenanus ycriexoB U 06J1arogapHOCTH BBIPAKEHBI PECTIOHACHTAMU TaKXkKe:

— «Xouercs moOmarogapuTh pabOTHUKOB KYJNBTYphl 32  J0OPOXKEIaTeIbHOCTD,
OT3BIBUMBOCTH. XOTEIIOCh OBl 4YTOO Ha CTeHIE He ObuIo (poTorpaduu ¢ riiaBBpadoM Jlormcom,
I7Ie OH CTOMT C CUTapeTOM, CUMTAI0 YTO ceivac Be3ie OoprOa ¢ KypeBOM M 3TO HE IMPHUEMIIEMO
JUISL JAHHOTO CTEHa, CIIacuO0»,

— «MoeMy pebeHKYy O4eHb HPaBUTHCS XOAUTH B JleTCKyI0 OMOIHNOTEKY»;

— «B 0ubnmoTeke NPOXOAUT OY€Hb MHOI'O MHTEPECHBIX MTO3HABATEIbHBIX MEPOIPUSATHIH,
000aro 3TH MEpONpusATHs, HO HMH(popMalMeld O JaTe UX MPOBEACHUS HMHOIJA HE BIAJEIO,
X0TeN0Ch Obl UHPOPMUPOBAHHOCTH.

3HavyeHus MmokazaTesnel, XapakTepHU3yroIIuX 00Iue KPUTEPUH OLIEHKH KauecTBa YCIOBHM
OKa3zaHusl yCJIyr opraHuzamnueil KynbTypbl MBY «Bunoecpaoosckas 6ubiuomeunas cucmemay,
BBICUMTAHHbIE Ha OCHOBE JaHHBIX OLEHOK MH(OPMAIIMOHHBIX MaTepHalOB, AaHKETHOT'O OIpoca
MOTpeOuTeNnel M KOHTPOIBHBIX 3aKYMOK/TIOCEIICHHH, CIIeTYIOIIHE:

1kputepHii - OTKPBITOCTb U AOCTYMHOCTh HH(pOpMALUK 00 OpraHu3aluy KyJIbTYyphl:

1.1. coorBerctBue wuHGpOpMaLMU O JACSATEIBHOCTH OpraHM3alM, pa3MEIIeHHON Ha
0O0IIEeIOCTYHBIX MH(MOPMAIIMOHHBIX pecypcax, MepeyHio MH(GOopMaun U TpeOOBaHUAM K
HEH, yCTAaHOBJICHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsl PaBHO
86,4 6aninoB, ¢ y4eTOM €ro 3HaYMMOCTH — 25,9 0aos;

1.2. oOecneueHne Ha OQHUIMATHHOM CalTe OpraHU3AlMH HATHYUS W (QYHKIIMOHHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M M B3aUMOJCHCTBUS C MOJIydaTEeNIsIMU YCIIYT —
3HAa4YeHHE MMOKa3arels paBHO 90 0a/UIOB, C YI€TOM €ro 3HAaUUMOCTH — 27 0aJlIoB;

1.3. nons momywarenel ycnmyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOM M JOCTYITHOCTBIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTraHM3allid, pa3MENIeHHOW Ha WH(OPMAIIMOHHBIX
CTeHJaX, Ha caiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «M HTepHeT —
3Ha4YeHHE MMoKa3arels paBHO 98,6 6ayioB, ¢ yueToM ero 3Hagnmoctd — 39,5 6amios.

2. KpPUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEIOCTABICHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3allil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIAyr —
3Ha4yeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMocti — S0 6asos;

2.3. 107 TOoydYaTeNed yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHN MPEIOCTABICHUS
yCIyr — 3HaueHue rnokasatens paBHo 96,1 Oamos, ¢ yueroMm ero 3Haummoctd — 48,1
0aioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl MHBAJIUIOB!
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3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

00OpyIOBaHUE TEPPUTOPHH, MPHUIIETAIONICH K OpPraHuU3allid, U €€ MOMEIICHUH C Yy4eTOM
JIOCTYITHOCTH JIII WHBAJIKMJIOB — 3HAYCHHE ToKazatens paBHO 20 0auioB, C y4ETOM €ro
3HAYUMOCTH — 6 Oaios;
obecrieueHHe B OpraHU3alluy YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIHMIAM ITOJTyYaTh
yCIyTH HapaBHE C APYTMMU — 3HA4CHHWE ToKazaTens paBHO 60 OayioB, ¢ y4eToMm ero
3HAYUMOCTH — 24 Oasuia;

JOJIsl TIOTyYaTeNiell YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsi WHBAIUIOB —
3HAYCHHME MoKa3aTens paBHO 84,1 6ayioB, C YI4ETOM €ro 3HAYUMOCTH — 25,2 0aJIIOB.
4 xputepuii - 0OPOKENATEIBHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYIbTYPHI:

JOJIL  TIoJTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIBHOCTRIO, BEXJIMBOCTHIO
pabOTHHUKOB OpraHM3aluM, 00ECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
MOJTydyaTelIs YCJIYTH — 3HAaYeHHe Tokasarenst paBHo 98,8 0aios, ¢ y4eToM ero 3Ha4MMOCTH
— 39,5 6awoB;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallieHU B OpraHU3allMi0 — 3HAa4YCHUE MoKaszareis paBHO 99 OaisioB, ¢ y4eTOM €ro
3HAYNMOCTH — 39,6 0aIIoB;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3alliy MPU UCTIOJIB30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HaueHue nokaszatens paBHo 99,5 6anos, ¢ yueTom ero 3Hauumoctu — 19,9 6annos.

5 KpuTepHii - YAOBIECTBOPEHHOCTh YCIIOBUSMHU OKa3aHUS yCIIYT:

JIOJIsI TIOJTy4YaTelIeH yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMI0 POJICTBCHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJOBaTh, €CIM OBl ObUIA BO3MOXXHOCTH BBIOOpA
OpraHM3ali) — 3HaUeHHue mokaszatens paBHo 98,1 6amioB, ¢ y4eToM €ro 3HaYUMOCTH —
29,4 Gaos;

JIOJIS TIOJTy4aTesie yCiayr, yIOBIETBOPEHHBIX Tpa@KOM pabOThl OpraHU3aIlK — 3HAYCHUE
nokasaresst pasHo 97,9 6aioB, ¢ yueTom ero 3HaunMocTH — 19,6 6aios;
JIOJISl TIONTydaTeNield yCIIyT, YAOBIETBOPEHHBIX B IIE€JIOM YCIOBUSIMHU OKa3aHUS YCIAYr B
OpraHW3aIy — 3HAYCHHE ToKa3aTtess paBHO 98,6 OayioB, ¢ y4eTOM €ro 3HAYMMOCTH —
49,3 0ayuios.

HroroBeie 3HAYCHHS TIOKA3aTeNCH, XapaKTePU3YIONIUX OOIHEe KPUTEPUU OICHKU

KadyecTBa YCIOBUH okazaHus ycayr MBY  «Bunocpaodosckas oOubruomeunas cucmemar,
npejcTaBieHbl Ha pucynke 12 u B [lpunoxenuu 4.

Kpurepiii 3. JocTyIHOCTD V CIIY T JIJ71A HHBAIIHIOB

Kpurepii4. JoBp oz enaTeIbHOCTh H BEKIHBOCTD __ 99
P ﬂ60TH]-mC'B OpraH: atHH

B L — 924
HHOPMALIH 00 Op TaHH3aALIHH Ky JTIBTY PbI -

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynok 12. UToroBeie 3HaueHUs MoKazaTeIeil HE3aBUCUMOM OLIEHKH KauyeCTBa yCJIOBHI
okazanus ycnyr B MBY «BuHorpagoBckas OnbamnoredHasi cucteMa, Oaiisl
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Takum o0Opa3oM, mpU OIGHKE KauecTBa YCJIOBUH oOKka3aHus ycayr B MBY
«Bunoepadosckas oOubauomeynas cucmemay BBISIBICHO, 4TO 4 W3 5 TOKa3zaTeled HMEIOT
BBICOKYIO CTEIIEHb OLIEHKH; CPEHIOI0 OLIEHKY IOJy4yaeT KPUTEpU 3 «JOCTYHMHOCTh YCIYT JUIS
UHBAJIUI0BY.

HToroBas oleHKa YUpexJIeHHs 10 5 moka3aTessiM coctapiser 88,6 6amioB u3 100.

B pelitunre opranu3zanuii, IpoxoAsIX HE3aBUCUMYIO OLIEHKY KadecTBa OKa3aHMs yCIyr
opranuzaismu  KyabTypsl 2019 roma, MBY «Bunoepadosckas oOubnuomeunas cucmemar
3aHuMaet 31 mecto u3 53.

49



000 «®dopuc-Meama» www.foris.ru

2.7. MyHnuunaJjbHoe Or0/uKeTHOe yupe:xaeHue « BuHorpagoBckuii paioHHbIN
ucropuyeckmii myseit» http://vin-muzeum.arkh.muzkult

ConmanbHo-neMorpadudeckuii moprpet norpedutess (N = 649 yenosek).

Tabnuya 39
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 38,2
JKEHCKUI 61,8
Wroro: 100,0
Tabnuya 40
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 14,5
oT 26 1o 35 ner 31,3
ot 36 no 54 ner 37
crapme 55 jget 17,2
Hroro: 100,0
Tabruya 41
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Briciiee (cnenumanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 40,8
CpenHee crenuaibHOe 435
[TomHOE (0OMIEE) CpeaHee 10,8
Hemnonnoe cpennee 4
HauansHoe 0,9
Hroro: 100,0
Tabruya 42
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 62,4
poauTenb (3aKOHHBIN MPEJICTABUTENH) HECOBEPIIICHHOJIETHETO 10,2
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 27,4
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
odunuanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/IAX B MOMEIIEHUSIX, IpeAcTaBieHbl B Tabnuie

43.
Tabnuya 43
HA Ha
HHGpopMALMOHHBIX 0QPUIHAIBHOM
[lepeuens nHbOpMauu cremaax b camre
NMOMeIIeHUH OpraHu3anmuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nugopmanus 00 OPraHMu3anMu KyJbTYPbl
1. ITonHOE M cOKpallleHHOe HaMMEHOBaHUE OpraHU3aluu
KYJIBTYpBI, MOYTOBBIM ajpec, KOHTAKTHBIC TeIe(POHBI U 2 1
azipeca JIEKTPOHHOMU MOYTHI
2. MecTo HaxOXJEHUS OpPraHW3alUu KYIbTYphl U €€ 1 1
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(dbunmanos (Mpy HATHMYHUN)

3. Jlara co3mgaHusi OpraHu3aliy KyJIbTyphl, CBEIECHUS 00
yupeauTene/yuypeIuTensax, KOHTaKTHbIe Tesne]oHsbl, aapec
caura, aapeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yupeauresneit

4. YupenutenbHble — JOKYMEHThl  (Komusi  ycraBa
OpraHuzaliuu KYJIBTYpHI, CBUJIETEIHCTBO 0
TOCYJapCTBEHHON PEruCTpaliiy, PeIICHHUsI YIpeaIuTens o
CO3/IaHUM OpraHU3alUu KyJbTypbl M Ha3HAUYCHUU ee
PYKOBOJIUTEIIS, MIOJIOKCHUS 0 ¢dunmanax "
MPEACTABUTENHCTBAX (IMPH HATMYHH ))

5. CtpykTypa ¥ oOpraHbl yIOpaBJI€HUS OpraHU3alUu
KyJIbTYphl; (haMWINU, MMEHa, OTYECTBA U JIOJDKHOCTH
pyKOBOJUTENEH OpraHu3aluu KYJIbTYpBI, ee
CTPYKTYPHBIX MOJpa3jieneHuil u ¢winanoB (mpu ux
HAJIMYMM), KOHTAKTHBIE TeNeOHBI, aapeca CanuTOB
CTPYKTYPHBIX TMOApa3JeleHui (Ipu HaIU4uu), ajapeca
3JIEKTPOHHOW IMOYTHI

6. Pexum, rpadux paboTel opraHu3aluu KyJIbTyphl

II. Nudopmauus o0 [JAeATeJbHOCTH OPraHU3aALUU
KYJbTYPbI

7. Buapl  NpenocTaBisIeMBIX — YCIYT  OpraHu3aiuei
KYJIbTYpPBI

8. IlepeueHb OKa3bIBAEMBIX IUIATHBIX YCIyr  (IIpH
HaYnK)*; 1eHsl (Tapudsl) Ha ycayrd (TpU HATHYUH
IUIATHBIX ~ YCNIYT), KOMHMHM JIOKyMEHTOB O TMOpsJKe
MPEeNOCTaBIEHUsl yCIyr 3a IUIaTy, HOPMAaTUBHBIX
MIPABOBBIX AKTOB, YCTaHABIMBAIOIIUX LEHBI (Tapu(dbl) Ha
yclIyTy (IpY HAJIMYUU TUIATHBIX yCIIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrieueHue
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (MHAHCOBO-X03HCTBEHHOM
JESTeTbHOCTH OPTaHW3alUU KYJIbTYPHI, YTBEPKICHHOTO
B YCTaHOBJIEHHOM 3aKOHOJAaTelabcTBOM Poccuiickoii
Oenepanun  TOpAIKE, WA OHJDKETHOM  CMETHI
(uaopmarms 06 00beMe NIPEJOCTABIIEMBIX YCIIYT)

11. HMudopmanus o MIAHUPYEMBIX MEPONPUATUIX
(aHOHCHI, aUIIN, AKIIMK), HOBOCTH, COOBITHS

12. Komun JUTIEH3HU I Ha OCYIIECTBIICHUE
NEeSATEeIbHOCTh,  MOAJIEXKAIIeW  JUIEH3UPOBAHUIO B
COOTBETCTBMM C  3aKOHOJATENbCTBOM  Poccuiickoit
@®enepauun  (MpU  OCYIIECTBIEHUH COOTBETCTBYIOLIUX
BUJIOB JIEATEIHHOCTH)™

I11. Uudopmanmsi 0 He3aBHCHUMOM OLICHKE Ka4eCcTBa

13. Pe3ynbTaThl HE3aBUCMMOW OIEHKM KadecTBa
YCIOBUM OKa3aHUsl YCAYTr, IUJIaHbl MO  YIYYIICHHUIO
KadecTBa  pabOThl  OpraHu3alMM  KyJIbTYpel (IO
YCTPAHEHHMIO HEJOCTAaTKOB, BBISIBIEHHBIX [0 MTOram
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

10 (u3 10)

9 (u3 11)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEKIACHUS KYIbTYPhl «BUHOSPAO0BCKUL PALIOHHBIU UCMOPUYECKULl My3ell», Pa3MEIICHHOW Ha
001IeI0CTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsiops 2019 r.),
coctaBisieT 9 OaioB M COOTBETCTBYET OTIMYHOMY VYPOBHIO IIOJHOTHI HH(pOpManuu u
UH(POPMALIMOHHBIX 00BEKTOB.

Onenka Hanmuyus HHQOpPMAIMKM, pa3MENICHHOM Ha HWH(OPMALMOHHBIX CTEHJaX,
cocraBisier 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTIIMYHOMY YPOBHIO ITOJIHOTHI
uHpopmanuu.

Ilokazarenu yAOBIETBOPEHHOCTH TIpa)KJAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opraumzain MBY  «Buwnocpadosckuii pationHvlil ucmopuueckuil myset», BBISIBICHHBbIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIpOca, NpeACTaBIeHbl HAa pucyHke 13, a Takxke B [Ipunoxenun 2.
CornacHo pucyHKy 13, BbIsiBIEHa BBICOKAs YIOBJIETBOPEHHOCTb MOTPEOUTENIIMU OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POpPMALUU O JEATSIBHOCTH OpraHW3alud, a TaKKe BBICOKAs
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYECHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHu3alIiy.

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

99.1

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
O raHH3ALHH Ha HH(OPMALIHOHHBIX CTEHaX B...

99.5

{

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

94.6

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,
TP €MOCTaBIAEMbIX Op TAHM3aLIHER, [T HHBATHTOB

844

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

99,5
BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM 99,7
OKa3aHIH Y CIIy TH
VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKIIHBOCTBIO P ad OTHHKOB MPH AHC TAHLIHOHHOM 99,5
B3aHMOJIefic TBHH
o ey N s
POACTBEHHHIKAM H JIPY 3bAM ’
VI0BIETBOP EHHOCTD Y CTIOBIAMH OKA3aHHA Y CIY T B 99 4

HETOM

Pucynok 13. [Toka3aTenu y1oBI€TBOPEHHOCTH I'PaKJJaH Kaue€CTBOM YCIOBUM OKa3aHUs yCIIyT
opranuszaiuu MBY «BuHorpanoBckuii pailoHHBIM HcTOpUYECKUil My3el», %o

Ananus OTBETOB noJy4aresnen yCIIyT u3 yucna rpaxaaH
C OrpaHMYECHHBIMM BO3MOXKHOCTSMH 3J0pPOBbSl I[OKa3ajd, 4YTO PECHOHACHTH B IEJIOM
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YIIOBJIETBOPEHBI BO3MOXHOCTSIMH opranu3zauuu. [loxenanue pecnongenta Nel — «Oosnblie

yI0OCTB AJIsl JTIOJEi ¢ OrpaHMYEHHBIMU BO3MOXKHOCTAMU (KoJsicka)y». [loxkenanue pecroHeHTa

Ne2 — «cpenatp My3eit JOCTyIHEe JUIS JIFOJCH C OrpaHMYEHHBIMH BO3MOXKHOCTSIMUY, «CIENATh

HNaHAYC 711 THBAJIUIOBY.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIYT B JAHHOM YYPEeXKJIEHUU KYIbTYpbl» 94,1% pecrnoHAeHTOB He BBIPA3UId 0COOBIX
MOXKeJaHUH. Y BBICKA3aBIIMX MMOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

- YBEJIMYUTH KOJMYECTBO IOMEUICHHH; OYeHb MaJIeHbKHE BBICTABOUHBbIE 3aibl (6

OTBETOB);

- OpraHu3aIys MepONPUATUI MO0 OOUICHHUIO TPaXKJaH MOKIIOTO BO3PACTa;

- yailie JefaTh BbI€3AHbIC BBICTABKU U DKCKYPCHH;

- BHeJ[peHre HHGOPMAIIMOHHBIX TEXHOJIOTHIA;

- VIY4IINTh caHuTapHyro KomHaty (10 orBeTtoB): «B My3ee oOuYeHb XOJOJHBIA M
OMACHBIN A eTeil TyaneT. Moe moxkenaHue, 4To0 yupeAuTenu My3esl M03a00TUIINCh O
PEMOHTE CAaHUTAPHON KOMHATHI M CAETANN ee Ooee KOMPOPTHOI»;

— HApOIHBIC TYJISHbSI HA TEPPUTOPUH MYy3esl.

3HaueHus MoKa3aTeNel, XapaKTepU3yIOIINX 001ue KPUTEPUU OLIEHKU KauyecTBa yCIOBUMN
OKa3zaHusl yciayr opraHuzanueil KynbTypel MBY «Bunoepadoseckuti pationnwviti ucmopuueckui
My3eti», BBICUUTAaHHBIE HA OCHOBE JIAHHBIX OIEHOK MH(GOPMAIMOHHBIX MAaTEepPHAlIOB, aHKETHOTO
orpoca MmoTpeduTenel ¥ KOHTPOJIBHBIX 3aKyMOK/TOCEIIEHHUH, CIIeYIOIHE:

lkpuTepuii - OTKPBITOCTD U JOCTYIHOCTh HH(POPMAIIMH 00 OpraHU3aluu KyJIbTYpHhI:

1.1. coorBerctBue MHPOpPMALMM O JEATEIBHOCTM OpraHU3alMd, pa3MELIEHHOW Ha
001IeIOCTYHBIX MH()OPMALIMOHHBIX pecypcax, nepeuHto nHpopmanuu U TpeOOBaHUSM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsl PAaBHO
90,5 6amoB, ¢ yuyeToM ero 3Hayumoctu — 27,1 6annos;

1.2. o0ecrieueHne Ha O(UIMATEHOM CalTe OpraHW3alMKd HAMAYHS W (QYHKIIMOHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOI CBSA3M M B3aUMOJCHCTBUS C MOJIydaTEeNIsIMU YCIIYT —
3HaueHue mokaszarelns paBao 100 6amios, ¢ yaetom ero 3HaunMocTd — 30 0aUIoB;

1.3. nons momywarenel ycnyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYIHOCTBIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «VHTepHeT —
3HauUeHUue mokaszatels papHo 99,3 6ayios, ¢ yueTom ero 3Haaumoctd — 39,5 6amios.

2. KpPUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBHHA IS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueToMm ero 3HaunMoctd — 50 6asos;

2.3. 107 TOdydYaTesell yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIyr — 3HaueHue rnokasatens paBHO 94,6 Oansos, ¢ yueroMm ero 3Hauumoctu — 47,3
6asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl MHBAJIUIOB!

3.1 oOopymoBaHWEe TEPPUTOPHUH, MPHUIIETAIONICH K OpPTaHW3aIlH, U €€ MOMEIICHUH C y4eToM
JOCTYITHOCTH JUIi MHBAIMJOB — 3Hau€HWe Nokaszarens paBHO O OamioB, ¢ y4eTOM ero
3HaunMOocTH — O OaIoB;

3.2 oOecneueHue B OpraHU3alUU YCIOBUN JOCTYITHOCTH, O3BOJISIOMIMX MHBAIUAAM MOJTy4aTh
yCIyrH HapaBHE C IPYTMMHU — 3Ha4eHHE MokazaTens paBHO 60 OamioB, ¢ y4eTom ero
3HAYUMOCTH — 24 0aJlIoB;

3.3  nons moJjiydaTeded yCIIYT, YJIOBJIECTBOPEHHBIX TOCTYMHOCTBIO YCIYT ISl MHBAJIHUIIOB —
3HaueHUe MoKa3aTelns paBHO 84,4 GaioB, ¢ y4€TOM €ro 3HaYMMOCTH — 25,3 6aioB.

4 xkpuTepui - TOOPOKENATETHFHOCTh, BEXIJINBOCTh PAOOTHUKOB OpPTraHU3alni KyJIbTYpHI:

4.1 nons monydaTeneil yciuyr, YAOBJIETBOPEHHBIX T00POKEIaTeIbHOCTHIO, BEXIMBOCTHIO

pabOTHUKOB OpraHHU3aliK, 00ECIEeUNBAIOIINX MEPBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE
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MOJTydaTelst YCJIYTH — 3HAaYeHHe ToKazareis paBHO 99,5 6amioB, ¢ y4eToM ero 3Ha4MMOCTH
— 39,8 0am10B;

4.2 pons mony4yaTeled yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aIiy, OOECICUUBAIOIINX HEIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpalleHny B OpraHM3alvi0 — 3HAa4YeHue rokasatens paBHo 99,7 OamnoB, ¢ y4eToM ero
3HaynMocTd — 39,9 0ayuIoB;

4.3 pons monyyaTened yCIyr, YIOBJIETBOPEHHBIX 0OPOKENIATeIHHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCIIOJIH30BAHUY AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHUe mokazatelns paBao 99,5 6amnos, ¢ yueTom ero 3Haaumoctu — 19,9 6annos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHIO0BaTh, €Clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTelns paBHO 98,6 06amioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,6 0asuIoB;

5.2 1ons moJrydareneu YCIyT, YAOBIETBOPEHHBIX IpaKoM pabOThl OPTaHU3AIMHA — 3HAYCHUC
noka3zaresns paBHo 98,8 6amioB, ¢ yuetom ero 3HaunMocTH — 19,8 6ainos;

5.3  jgons monydaTenel yCIyT, YIOBJICTBOPCHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHu3aliii — 3Ha4YeHHE MokKasaress paBHO 99,4 0a/uIoB, ¢ Y4€TOM €ro 3HaAYUMOCTH —
49,7 6aioB.

HroroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU

KauecTBa yCJIoBUHM okazaHusi yciyr MBY «Bunoepadosckuil patioHHblll UCOPUYECKUL MY3€li»,

npejacTaBieHbl Ha pucyHke 14 u B [Ipunoxenuu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepini 3. JocTyrHOCTS ¥ CIIY T A HHBAIHOB __ 49,3
I

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynoxk 14. UtoroBsie 3HaueHMs OKa3aTenel HE3aBUCUMOM OLIEHKU KauyeCTBa YCIOBUMA
okazanus yciayr B MBY «BunorpanoBckuil palloHHBIH HCTOPUUECKUN MY3€il», Oaibl

Takum o0Opa3oM, mpH OIEHKE KauecTBa YCJIOBUH oOka3aHus ycayr B MBY
«Bunoepadosckuii pationHbIll Ucmopu4ecKuti My3etl» BBISIBICHO, 4TO 4 U3 5 TIOKa3aTeseld HMEIoT
BBICOKYIO CTEIEHb OLIEHKH; HM3KYIO OLIEHKY IOJy4aeT KpUTEpUH 3 «IOCTYHNHOCTb YCIYT Ui
WHBaJINI0BY.

HToroBas olieHKa yupexxJIeHHs 1Mo 5 mokasaressiMm coctasisieT 88,4 6amios u3 100.

B peittunre opranuzamuii, IpoxXoAIIiX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzaisamMu  KyabTypsl 2019 roma, MBY «Burnoepadosckuii pationusiti ucmopuyeckuii
Mmys3eti» 3aHUMaeT 33 mecto u3 S53.
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2.8. MyHnumMnajbHoe yupexaeHue KyabTypbl « MyHMIHMNAJIbHASA
OuobanoTeyHnas cucrema Korjiacckoro MyHMuMnajJibHOT0 paiioHa

http://libkr.ru/

ConmanbHo-neMorpadudeckuii mopTpet norpedutess (N = 627 4enoBek).
CTpyKTypHbIE TOpa3AeICHUS YUPSKICHNUS, IPUHABIINE yIaCTHE B OIICHKE, PUBEICHBI

B Tabnule 44.

Tabnuya 44
[loapa3znenenus KonuuectBo Jons B BeIOOpKE (%)
1. bopkoBckas 6ubimoreka, 1. bopku 22 3,5
2. BornaxeMmckas 0ubanoreka, 1. BeicTaBka 23 3,7
3. 3a0enunckas o6ubinnoreka, 1. egoToBckas 33 5,3
4. Kypuesckas 6ubnmoreka, 1. Kypreso 30 4,8
5. Ilecuanckast 6ubmoTeKa, /o I'puroposo 65 10,4
6. [IpuBoauHckas 6ubauoreka, n. [IpuBoauHo 37 5,9
7. PeBaxxckas Onbnmoreka, 1. Mensenka 9 1,4
8. CaBBaTueBcKkasa OnOnmnoTeka, 1. CaBBaTus 26 4.1
9. ConpBBIveTOICKAst ONOIMOTEKA, JITepaTypHas
72 11,5
ycanp0a K. IlpyrkoBa, r. ConbBbIYET0JICK
10. Y ntumckas 6ubnuoreka Ne 1, 1. Kynmuxa 41 6,5
11. Yaumckas 6ubimmorexa Ne 2, 1. Y iuMCKuit 30 48
12. XapuTOoHOBCKasi OMOIMOTEKA, 1. XapUTOHOBO 16 2,6
13. Yepémymickas bubimoreka, n. YepéMymckuit 17 2,7
14. llununpiacKas pailoHHast qeTcKas OMOIHoTeKa,
84 13,4
1. [IununpiHO
15. Llentp pa3BuTHs TypHU3Ma U HApOJHOU
60 9,6
KynbTyphl, I. KoTnac
16. Ilentp mo pabdore ¢ Mononéxnio, r. Kotmac 62 9,9
627 100
Tabnuya 45
[lon peciongenTa Jons B BeIOOpKE (%)
MYKCKOM 33,8
JKEHCKHIT 66,2
Uroro: 100,0
Tabnuya 46
Bo3spact pecnionienra Jonst B Be1OOpKe (%)
or 18 1o 25 ner 12,3
oT 26 1o 35 ner 24,4
oT 36 1o 54 ner 45,3
crapmie 55 et 18
Hroro: 100,0
Tabnuya 47
OO6pa3oBaHre PECIOHJICHTA Jons B BeIOOpKE (%)
Bricuiee (cnenuanuct, 0akanaBp, MarucTp, aCUPaHTypa H Ip.) 27,1
CpenHee cnenuaibHOE 54,1
[TorrOE (0OMIIEE) CpenHee 12,9
Henonnoe cpegnee 5,4
HauansHoe 0,5
Uroro: 100,0
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Tabauya 48
Craryc pecrnoHJIeHTa Jons B BIOOpKE (%)

MOTPEOUTEIb YCIYTH 73,4
poauTenb (3aKOHHBIN MPEACTaBUTENb) HECOBEPIIEHHOJIETHETO 11,8
MOTPEOUTENS YCIyT
Y TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBINA TPEACTaBUTEND) 14,8
HECOBEPUICHHOJIETHETO MOTPEeOUTENs yCIyT

Hroro: 100,0

Pesynprarhl oumenku wuH(pOpManmuu 00 OpraHM3alUd KyJIbTYphl, pa3MEIICHHOH Ha
oduuuanbHOM caiiTe M MH()OPMAIMOHHBIX CTEH/aX B IOMEIIEHUX, IpeAcTaBieHbl B Tabnune

49.

Tabnuya 49

[lepeuens nHGOpManUn

Ha

Ha

HH(popMaNMOHHBIX O0GHIHAIBHOM
CTEeHIaX B caiite

NOMeLUEeHUH OpPraHM3auuu
OpraHu3anuu B CeTH

«HTEepHET?

I. O0mas nHpopmanus 00 OpraHu3annu KyJabTYpPbl

1. IlonHoe u COKpAIIEHHOE HauMEHOBaHUE
OpraHu3aly KYJIbTYphl, IIOYTOBBII apec, KOHTAKTHbHIE
TeneOHbI U afpeca 3JIEKTPOHHON OYTHI

2. MecTto HaxOXIEHHsS OpraHM3alMd KYJIbTyphl U €e
¢dunmanos (Ipu HATMYHUN)

3. Jlata cozgaHMs OpraHM3aluy KyJIbTyphbl, CBEIEHUS 00
yapeauTene/yapeIuTeNsX, KOHTaKTHbIE  Tele(OHBI,
ajapec  caifta,  agpeca  DJIEKTPOHHOHM  IOYTHI
yupeanuTens/yupenurenei

0,5

4. YupenuTenbHble  JOKYMEHTHl  (KONHUS ~ ycTaBa
OpraHu3aluu KYJbTYpBI, CBUJIETENILCTBO 0
rOCyIapCTBEHHOW PErHCTpalVy, PELICHUs YIPEIUTEINS O
CO3JaHMM OpraHM3allMM KYyJIbTYpbl M HA3HAUEHUU €€
PYKOBOJIUTENS,  MOJOXKEHUs 0  uinmanax U
IPEJICTaBUTENIbCTBAX (MPU HAIMYHH))

5. CTpykTypa W OprasHbl yIOpaBieHHs OpTaHH3aI[UU
KyIbTyphl; (pamMuiny, MMEHa, OTYECTBA U JOHKHOCTH
pyKOBOAUTENEH OpraHu3aIu KYJIbTYpHI, ee
CTPYKTYPHBIX TOApa3AeieHnid u (uinuaaoB (Mpu UX
HAJIMYUU), KOHTAKTHBIE TeNe(OHbI, ajapeca CaHuToB
CTPYKTYPHBIX TOJpa3feNeHuii (Mpu HAIWYWHM), aapeca
AJIEKTPOHHOMN MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYPhI

II. Uudopmauuss o0 AeSATEJHLHOCTH OPraHU3ALMHU
KYJbTYPbI

7. Buapl TIpeocTaBIS€MBIX  yCIYyT — OpraHU3alluei
KYJIBTYpbI

8. IlepeueHp OKa3bIBa€MBIX IDIATHBIX ycayr (Tipu
HaM4un)*; 1eHsl (Tapudsl) Ha yCiyru (Ipu HAJIMYUU
IUIATHBIX YCJIYT), KONMWU JOKYMEHTOB O HOpSIKe
NpPEJOCTABICHUs] yCIAYr 3a IUIaTy, HOPMAaTHBHBIX
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MPaBOBBIX AKTOB, YCTAHABIMBAIOIINUX 1IEHBI (Tapudbl) HA
yciyru (py HATMYUY TUIATHBIX yCIryT)™*

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
MPEOCTABIICHUS YCIIYT

10. Kormmst  mmana  GuHAHCOBO-XO03SMCTBEHHOM
JESTEIIbHOCTH OPTaHU3AlUU KYIbTYPBhI, YTBEPKICHHOTO
B YCTAaHOBJIEHHOM 3aKOHOJaTeJlbCcTBOM Poccuiickoit X 1
Oenepauu  TOpPSAJIKE, WIM  OIOHUKETHOM  CMETHI
(b OpMarms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)

11.  Hudopmamuss O IUIAHUPYEMBIX MEPONPHUITHIX
(aHOHCBHI, aduUIIIH, aKITUN), HOBOCTH, COOBITHUS

12. Komuu JTULEH3UI Ha OCYIIECTBIICHUE
NESTENIbHOCTh, — MOJJIeKAIEH  JIMIIEH3UPOBAaHUIO B
COOTBETCTBMM C 3aKOHOJATeNnbCTBOM  Poccuiickoit X X
Oenepany  (IPU  OCYIIECTBICHUHA COOTBETCTBYIOIIUX
BUJIOB JICSTEIIHHOCTH )™

I11. Undopmanmsi 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa
13.  Pe3ynbTarhl HE3aBUCHMMOH OILIGHKH KadecTBa
YCIIOBUM OKa3aHHWS YCIYr, IUIAHBI MO YIYYLICHUIO
KayecTBa  pabOThl  OpraHM3alMu  KyJabTypel (IO 1 0
YCTPAaHEHUIO HEJOCTATKOB, BBISBICHHBIX [0 HTOTaM
HE3aBHCHUMOM OIICHKU KaueCTBa)

Bcero 10 (u3 10) 9,5 (u3 12)

Takum 00pa3oM, OIEHKa OTKPHITOCTH M JIOCTYIIHOCTH HH(OPMAIUH O IEATEIHHOCTH
YUPEXKACHUS  KYJIbTypel  «Benvckas  Oubnuomeunas — cucmema», pa3MEIIEHHOM  Ha
00LIeTOCTYITHBIX MH(pOpPMAIMOHHBIX pecypcax B ceTu WHrepner (Ha 15 centabps 2019 r.),
coctaBisgeT 9,5 0a/uloOB M COOTBETCTBYET XOpOILIEMY YPOBHIO IOJHOTHI HH(pOpMAlMUd U
MH(OPMALIMOHHBIX 0OBEKTOB.

3ameuaHus:

—  CCBUIKY JUIsl aHaJIu3a He0OXOIMMO MPEIOCTABIIATH BEPHYIO;

— B pazzaen «KoHTakTh» BbIHECTH MH(OPMALIMIO O TOJIOBHOM OpraHU3aluy;

—  HeT uHdopManuu 00 yupeauTerne;

—  paszaen o He3aBHCHMOM OLIEHKE €CTh, €CTh aHKETA, HO PE3yJIbTaTOB/INIAHOB/OTYETOB HET.

Onenka Haiuyus UHQOpPMAIMKM, pa3MENIEHHOM Ha WH(OPMAlMOHHBIX CTEHJaXx,
coctaBisger 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTIIMYHOMY YPOBHIO MOJHOTHI
uH(pOpMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpa)XAaH KauyeCTBOM YCJIOBUW OKa3aHUS yCIyT
opranmzaru MYK «Mynuyunanvuas oubnruomeunas cucmema Komnacckoeo mynuyunanorhoco
PpaiioHa», BBISIBICHHBIE HA OCHOBE MacCOBOI'0 aHKETHOT'O ONPOCa, PEACTABIEHBl HA PUCYHKE 15,
a takke B [Ipmnoxenun 2. CoriacHO pHUCYHKY 15, BBIBIIEHA BBICOKAsl YJIOBJIETBOPEHHOCTH
HOTPEOUTENIMH OTKPBITOCTBIO M JOCTOBEPHOCTHIO MHPOPMALIUU O AESITEIBHOCTH OpPraHU3aIiH,
a TaKXe CpeJHE-BbICOKAas YJOBJIETBOPEHHOCTh JIML[ C OrPAHUYEHHBIMH BO3MOKHOCTSMU
JIOCTYITHOCTBIO YCIIYT OpraHu3aliy.

Ananus OTBETOB noJryyaTesen yCIIyT u3 yucia rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37J0pOBbSl IIOKa3aJ, YTO PECIOHACHTHl B LEJIOM
yIIOBJIETBOPEHBI BO3MOXHOCTSMHU OpraHu3anuu. 3aMeyanue pecrnongeHta Nel — «odeHb Kpyras
JIECTHHLIA HA BTOPOU 3TaxX).
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VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

99.8

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPTaHH3aLHH Ha HH(OPMALIHOHHBIX CTEHaX B

TIOMEITEHITH Op FaHIT3aLH

100

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

K=]
-~
=

1l

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,
TP €MOCTaBIAEMbIX Op TAHM3aLIHER, [T HHBATHTOB

[=s]
(=]

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

98,7
BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHIH Y CJTy TH

99.7

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

99.6

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

98.7

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI 98,9

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

98.7

Pucynok 15. [TokazaTenu y1oBI€TBOPEHHOCTH IPaKJJaH Kaue€CTBOM YCIIOBUM OKa3aHUs yCIIyT
opraam3anu MYK «MyHunmnanpaas 0udimoredHas cucreMa KoTiiacckoro MyHHUIIUTIATBHOTO
paiiona», %

IIpn oTBeTe Ha OTKPBITHIA BOMpPOC «Bamm TpemIoXKeHUS IO YIYYIIEHUIO YCIOBHIA
OKa3aHHUs YCIYT B JaHHOM YUPEXACHUU KYIbTYphI» 93% pecroHIeHTOB HE BBIPA3UJIM OCOOBIX
MOKeTaHW. Y BBICKA3aBIINX MOKEIAHHs PECTIOHJICHTOB OBLITN CIEAYIONINE OTBETHI:

- 00HOBHUTH OubOIMOTEeUHBIN GoHT (14 OTBETOB);

- PEMOHT B TTOMEMICHUSIX OUOIMOTEKH (5 OTBETOB);

— JIeJIaTh BbI€3HbIE PEKJIAMHBIE aKIIMH O CBOEH AESITEIbHOCTH;

- OTCYTCTBHE MHTEpHETA (5 OTBETOB);

— OTCYTCTBHE caHy31a (8 OTBETOB);

— TPYJAHO MOJHUMATKLCS TI0 JIECTHHUIIE Ha 2 3Tak 6ubnroreku (2 oTBETA);
— oToruieHue (6 OTBETOB).

3HaueHus MMOKazaTeseu, XapakTepU3yIoX 00IIre KPUTEPUH OLIEHKH Ka4ecTBa yCIOBHMA
OKa3zaHWsl ycinyr opranm3anuen KyiabTypel MYK «Mynuyunanvnas oubnuomeunas cucmema
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Komnacckoeo mynuyunanvbrnoeo pationa», BBICUNTAHHBIE Ha OCHOBE JaHHBIX OLIEHOK
MH(OPMALIMOHHBIX ~ MaTepUaJIOB, AaHKETHOTO0 Ompoca MoTpeduTene ¢ KOHTPOJBHBIX
3aKYHOK/TIOCEICHHA, CIICAYIOIINE:

1.1.

1.2.

1.3.

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

1kpuTepwii - OTKPBITOCTh U JIOCTYITHOCTh WH(pOPMAIIMK 00 OpraHU3aIMy KyJIbTYpPhI:

COOTBETCTBHE HH(OpMAIMK O JEATEIIBHOCTH OpraHU3alllM, pPa3MEUICHHOW Ha

O0IIEIOCTYMTHBIX HH(POPMAIMOHHBIX pecypcax, MEepeyHro HHGOpMaIuu U TpeOOBaHUSAM K

HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTElsl PaBHO

88,6 6amioB, ¢ yueToMm ero 3HaYMMoCcTH — 26,6 6aios;

oOecrieyeHne Ha O(UIMAILHOM CaiTe OpraHU3alMd HAIMYUA U (QYHKIIMOHHUPOBAHUS

JMCTaHIIHOHHBIX CITIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICHCTBHUS C IMOJIyYATEIISIMU YCIIYT —

3HaueHUE TMokKa3aTels paBHO 90 6alIoB, C YI4ETOM €ro 3HaYMMOCTH — 27 OaIlJIoB;

JIOJISl TIOJTy4aTeNeld yCIyr, yAOBIECTBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYITHOCTBIO

uHpOpMALIUKM O JAEATEIBHOCTH OpPraHM3alUH, pa3MEIIeHHOW Ha HH(OPMAIIMOHHBIX

CTCHJaX, Ha caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn « HTepHeT —

3HaueHUe mokaszarels paBHo 99,9 6amios, ¢ yuetom ero 3Hauumoctu — 40 6aios.

2. KPUTEPHid - KOM(DOPTHOCTH YCIIOBHIA ITPEOCTABICHUS YCIIYT:
o0ecrieyeHre B OpPraHM3alUU KOM(OPTHBIX YCIOBHH JUIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokasarens paBHo 100 Gamnos, ¢ yuetom ero 3Hauumoctu — 50 0aos;

JIOJISl TIOJTyYaTeNel yCIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3Ha4YeHUe Mokasarens paBHo 97,4 Gamno, ¢ yueroMm ero 3HauuMoctu — 48,7
0aJIoB.

3 KpUTEpHii - TOCTYITHOCTh YCIIYT JJIs NHBAJIUIOB:

000pyJIOBaHUE TEPPUTOPHHU, MPUIICTAIONICH K OpraHW3alud, U €€ IMOMEIEHHH C Yy4eTOM
JOCTYITHOCTH ISl MHBAJIMJIOB — 3HAYEHUE IMoKazaTessi paBHO 20 0ajuioB, C yU4ETOM €ro
3HAYUMOCTH — 6 0alIoB;
o0ecrieueHrne B OpraHU3alluy yCIOBUH JOCTYIMTHOCTH, MO3BOJISIONINX HHBAIMIAM MOJy4aTh
YCIyrH HapaBHE C JPYTMMHU — 3Ha4eHHe Mokaszatens paBHO 40 OamioB, ¢ y4eTOM €ro
3HAYUMOCTH — 16 0aloB;

JIOJIsI TIOTy4aTesie YCIyT, YAOBJIETBOPEHHBIX JOCTYMHOCTBHIO YCIYT JJISi MHBAJIHIIOB —
3Ha4YeHue nokasarens paBHo 80 6ayIoB, C yueTOM ero 3HaYUMOCTH — 24 Gasia.

4 xpuTepuil - T0OPOKENATETFHOCTh, BEXIIMBOCTh PAOOTHUKOB OpPraHU3auil KyJIbTYpHI:

J0Jsl  ToJTyyaTeled yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTBIO, BEXKIMBOCTBIO
pabOTHHUKOB OpraHM3alluM, 0OECMEUYNBAIONINX NMEPBUYHBIN KOHTAaKT M MH()OpPMHUpOBaHUE
MOJTy4yaTeNs YCIyTH — 3HaUeHHe ToKa3aTtest paBHO 98,7 6amioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,5 6amnos;

J0JsL ToJTyyaTeled yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENbHOCTBIO, BEXIMBOCTBHIO
pabOTHHUKOB OpraHW3alluK, 00ECIEeUMBAIONINX HETIOCPEICTBEHHOE OKAa3aHWE YCIYTH IPH
oOpallleHny B OpraHM3allMi0 — 3HAYeHHE TokazaTens paBHO 99,7 GainoB, ¢ y4eTOM ero
3HaYnMOoCTH — 39,9 6aUIoB;

J0Jsl  TIOJTyyaTeled yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENbHOCTBIO, BEXKIMBOCTBHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCTIOJIH30BAHNH AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3Ha4YeHue nokasarens paBHo 99,6 Oansos, ¢ yueToM ero 3HauumMocTH — 19,9 Ganos.

5 KpUTEpHii - YIOBIETBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JIOJIsl TIONTy4YaTeNiel ycIyr, KOTOpbIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AINIO POACTBEHHUKAM
U 3HAKOMBIM (MoOrjiu OBl ee pPEeKOMEHJ0BaTh, €ciau Obl Oblja BO3MOMKHOCTH BBIOOpa
OpraHM3aIii) — 3HAYCHHUE MoKaszaTelns paBHO 98,7 6amioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,6 6ayIoB;

JIOJIS TIOJTy4aTesie yCiayr, yAOBIETBOPEHHBIX Tpa@KOM pabOThl OPraHU3aIH — 3HAYCHUE

nokasarest pasHo 98,9 6amioB, ¢ yuerom ero 3HaunMocTH — 19,8 6aiios;

JIOJISl TIONTydaTesield YCIIyT, YAOBICTBOPEHHBIX B IEJIOM YCIOBUSIMU OKa3aHUs YCIYT B

OpraHu3aIMy — 3Ha4YCeHHE TMoKaszaTenst paBHO 98,7 6amioB, ¢ y4eToM €ro 3HaYMMOCTH —

49,4 Gannos.
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HtoroBeie 3HAUYeHHsS TOKAa3aTeNel, XapaKTEPU3YIOUIMX OOIIHEe KPUTEPUU OICHKH
KadecTBa ycioBui okazaHus ycayr MVYK  «Mywuyunanvnas o6ubiuomeunas cucmema
Komnacckozo mynuyunanvrnozo paiiona», npeAcTaBieHbl Ha pucyHke 16 u B Ilpunoxenun 4.

eibomaE 8 bpr DRI ATy D — 03
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

e e N
MpeaocTaBIeHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 46

.6
98.7
e ramen o | N < :
PaSOoTHHKOB Op raHH3aLHH ’
98.8

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynoxk 16. UToroBsie 3HaueHMs OKa3aTeael HE3aBUCUMOM OLIEHKU KayecTBa YCIOBUIA
okazanus yciayr B MYK «MynununansHast Oubanoreunas cuctema Kormacckoro
MYHHIIMIIAIEHOTO pailoHay, Oajuibl

Takum oOpa3zom, mnpu OIEHKE KauecTBa YyCIOBUM oka3zaHus ycayr B MVYK
«Mynuyunanvras bubauomeynas cucmema Komnacckoeo mynuyunanbhoeo pationa» BbISIBIEHO,
9ro 4 W3 5 mokazaTeneil MMEIOT BBICOKYIO CTEIeHb OIICHKH, CPEIHIOI0 OIICHKY IMOJy4aeT
KPUTEPH 3 «JIOCTYIHOCTb YCIYT JUIsl HHBAIUIOBY.

Nrorosas olieHka yupexieHus 1o S5 nokaszarensim cocrasiseT 87,3 6amios u3 100.

B peliTuHre opranu3zanyii, IpoxoasIMx HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIyT
opranuzausaMu  KynbTypsl 2019 roma, MYK «Mynuyunanrenas oOubruomeunas cucmema
Komnaccrozo mynuyunanvroeo pationa» 3anumMaet 38 Mecto u3 53.
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2.9. MyHnumunaJjibHoe yupexaeHue KyabTypbl «CosibBbIYeroacKuii
KYJbTYPHO-I0CYTOBBIii eHTp» hitp://www.ckn.pdy/

CoumanbpHO-eMorpaduuecKuii mopTper
CTpyKTypHBIE TOAPa3ACTICHUS YUPEKIE
B Tabmmue 50.

notpebutens (N = 890 yenosek).
HHSI, IPUHSBIINE YIaCTHE B OLEHKE, IPUBEICHBI

Tabnuya 50
[Toapaznenenus KonunuectBo Jons B BeIOOpKE (%)
1. ConbBBIYETOACKUI KYJIBTYPHO-10CYTOBbII 716 80,4
HEeHTp, T. CONbBBIYET0/ICK
2. Ilecuanckuii JJK, I'puroposo a. 141 15,8
3. XapuTOHOBCKUM KiIyO, XapuUTOHOBO II. 33 3,7
890 100
Tabruya 51
ITon pecrioneHTa Jons B BeIOOpKE (%)
MY>KCKOH 36,5
JKEHCKUI 63,5
Uroro: 100,0
Tabauya 52
Bo3spact pecnonienra Hous B BeIOOpKE (%)
or 18 no 25 ner 11,3
ot 26 5o 35 ner 20
oT 36 10 54 ner 43,4
craprmie 55 net 25,3
Hroro: 100,0
Tabnuya 53
OO0pa3oBaHue PECIOHJICHTA Jlonst B BeIOOpKe (%)
Briciiee (cnenuanuct, OakagaBp, MarucTp, aCUpaHTypa U np.) 25,1
CpenHee cnenuaibHOe 49,2
[TomrHOE (0OMIEE) CpeHee 18
Henonnoe cpennee 6,6
HauansHoe 1,1
Hroro: 100,0
Tabruya 54
Craryc pecnoHAeHTa Jonst B Be1OOpKe (%)
MOTPEOUTEIH YCIYTH 81,2
pOIUTEND (3aKOHHBIH MPEICTABUTENb) HECOBEPIIICHHOIETHETO 3,8
MOTpEeOUTENS yCIyT
Y IOTPEOUTENh YCIYTH, U POAUTENH (3aKOHHBIN MPEJCTABUTEh) 15
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Uroro: 100,0

PesynmbraTthl OmEHKH WHPOpPMALUU O
ounuanbHOM caiite 1 MH(QOPMAIIMOHHBIX CTE

55.

0 opraHuMzanuu KyJbTYypbl, pa3MEIICHHOW Ha
HJaX B MOMEIICHUSX, IPEACTaBieHbl B Tabmuie
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Tabauya 55

[lepeuens nHbopManuu

Ha
MHGOPMAMOHHBIX
CTEeH/JaxX B
noMenieHun
OpraHu3anuu

HA
opuIHATBHOM
caiite
OpraHu3auuu
B CeTH
«HTepHeT»

I. O0mas nupopmanys 00 OPraHU3aNMN KYJIbTYPbI

1. ITonnoe u COKpAaLICHHOE HaUMEHOBAaHHE
OpraHu3anuu KYJbTYPHI, IIOYTOBBIN azapec,
KOHTAKTHBIE TeJe(OHBI U aJipeca 3JIeKTPOHHOH MOUThI

2. MecTto HaxOXXIEHHUS OpraHU3aliu KyJIbTYphl U €€
bunuanos (pu HATMYNHN)

3. llara co3maHusi OpraHHW3aIy KYJIbTYphl, CBEICHUS
00 yupenutene/yupeAUTENsiK, KOHTAKTHbIE Tele(OHBI,
aapec  caita, azapeca  JJEKTPOHHOM  IOYTHI
yupeauTens/yuapeaurenei

4. YypenutenbHble — JAOKYMEHTHl  (KONHsS  ycTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJIETEIHCTBO 0
TOCYJapCTBEHHON PErUCTPAIliy, PEIICHHUS YIPEIUTEIs
0 CO3JIaHWU OpPTaHH3aIK KyJIbTyphl U Ha3HAUCHUU €€
PYKOBOIWTEINSA,  TOJIOKEHHs 0  ¢(uwimanax u
MIPEACTABUTENHCTBAX (MPY HATHMYHH ))

5. CtpykTypa W OpraHbl YIpaBJIEHHS OpraHU3aluu
KyJIbTYpbl; (aMHJIUU, UMEHA, OTYECTBA U JOJKHOCTH
pyKoBoauTENEH OopraHu3aluu KYJbTYpBI, ee
CTPYKTYPHBIX MOJpa3/ieneHuil u ¢uimanoB (Ipu ux
HaJIUYMM), KOHTAKTHbIE TenedoHbl, aapeca caiToB
CTPYKTYPHBIX MOJApa3AeaeHui (IIpU HAJIMYUH), ajpeca
AIEKTPOHHOMW MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. Uudopmanuss 0 AeATEJbHOCTH OPraHU3ALMM
KYJbTYPHbI

7. Bunpl mpenocTaBisieMBIX  YCIyr  OpraHu3alueit
KYJIbTYpPbI

8. IlepeueHb OKa3bIBa€MbIX IUIATHBIX YyCIyr (IIpH
HaJIMYUM)*; 1eHbl (Tapudspl) HA ycayru (IpU HATUYUU
IUIATHBIX YCJIYT), KONHMHM JOKYMEHTOB O TIOpSJKE
MPEOCTaBIEHUsI yCIOyr 3a IUIaTy, HOPMAaTUBHBIX
IPaBOBBIX AKTOB, YCTaHABIMBAIOIIUX LIEHBI (TapUQbI)
Ha yCIyrd (IIpY HAJIMYMHU TUIATHBIX YCIyT)*

9. MarepuanbHO-TeXHUYECKOE oOecrieueHue
MPEJIOCTABIECHUS YCIYT

10. Konuss nmnnana  ¢uHAHCOBO-X03sICTBEHHOMN
JeSITeTbHOCTH OpraHU3aIH KYJIBTYPHI,
YTBEP)KJIECHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTEILCTBOM
Poccuiickoit deneparuu mopsiike, WM OFOHKETHOMN
cMmeThl (MHpopMarus 00 oO0beMe MPeloCTaBIIIEMbIX

yeuyr)

11.  Hudopmanus O IIAHUPYEMBIX MEPONPHUATHUSAX
(aHOHCHI, aduUIIIH, aKITUN), HOBOCTH, COOBITHS
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12. Komuu JIMLIEH3U N Ha OCYIIECTBIICHUE
JeATEeIbHOCTh, TOJJICKAIIEeH JUIEH3UPOBAHUIO B
COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickon X X

Oenepannu (P OCYIIECTBICHUH COOTBETCTBYIOIIUX
BHJIOB JICSATEIHHOCTH )™
II1. Uadopmanmsi 0 He3aBUCHMOM OLIEHKE Ka4yecTBa

13.  Pe3ynbTarbl HE3aBUCHUMON OIIEHKM KadecTBa
YCJIOBHM OKa3aHusi YCIYr, IUIaHbl MO YIYYIICHHUIO
KauecTBa pabOTBl  OpraHu3alud  KyJabTypel (1O 1 0

YCTPAaHCHHUIO HCAOCTATKOB, BBIABJIICHHBIX II0 HWTOTI'aM
HE3aBUCHMOM OLICHKH KaLIeCTBa)

Bcero 10 (u3 10) 11 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMAUH O IEATEIHHOCTH
yupexkaeHus: KyIabTypbl «Conbgblue200cKull KynbmypHo-00Cy208bili YeHmpy, pa3MelleHHOW Ha
00IIeTOCTYITHBIX MH(POPMAIIMOHHBIX pecypcax B cetr Wurteprer (Ha 15 centsops 2019 r.),
coctaBisger 11 OaJIoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTHI HH(pOpMALMU U
MH(OPMALIMOHHBIX OOBEKTOB.

3aMeuaHus:

— pa3zen 0 He3aBUCUMOH OIIEHKE €CTh, €CTh aHKETa, HO Pe3yIbTaTOB/INIAHOB/OTYETOB HET;
—  CaWT — JUIs OLIEHKH, a He JUIs OOUICHHUS C JIIObMH U HH()OPMUPOBAHUS HACEICHHUS.

Onenka Hamuyusg WHQOPMALMU, pPAa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHIAX,
coctaBisger 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI
uH(pOopMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpPaXJAaH KAadyeCTBOM YCJIOBUW OKa3aHUSA yCIyT
opranuzain  MVYK  «ConbBbIUEroJCKUN KyJIbTYpHO-IOCYTOBBIM IIEHTpP», BBISBICHHbIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIPOCa, MPEACTABIEHBI HAa pUCyHKE 17, a Takke B [Ipunoskenun 2.
CornacHo pucyHky 17, BbIsiBI€Ha BbICOKasl YJOBJIETBOPEHHOCTh MOTPEOUTENIIMU OTKPBITOCTHIO
U JIOCTOBEPHOCTBbIO MH(pOpPMALMK O JESATEIbHOCTH OpraHU3alliM, a TakKe CpeIHe-BbICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JOCTYIHOCTBIO  yCIIYT
OpraHH3aIyHy.

Ananus OTBETOB noJryyaTesen yCIIyr u3 quciaa rpaxkJaH
C OIrpaHMYECHHBIMH BO3MOXHOCTSIMU 3J0pOBbSl IIOKa3aJl, YTO PECIHOHACHTBHl B LEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSAMU opranuszanuu. [lokenanume pecnonnenta Ne2 — «cpaenatb
MaHAYC», TaK KaK «HET BO3MOKHOCTH 3a€3/1a [yl HHBAJIUI0B KOJSICOYHUKOB.

IIpn orBeTe Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUM
OKa3aHMsl YCIIYT B JAaHHOM YUpeXACHUU KyIbTypbl» 80,5% pecroHIeHTOB HE BBIPa3miId 0COOBIX
NoKelaHui. Y BhICKa3aBUIMX MOKETaHUs PECTIOHICHTOB OBLIN CIEAYIOLINE OTBETHI:

- HY>XHBI HOBbIE BUbI MeporpusiTuii (13 oTBeTOB);

- MaJIO peKJIaMbl IPOBOJUMBIX MEPOIPUSITHH,

— MIOBBICUTH Ka4e€CTBO MPOBOIUMBIX MEPONPUATHI (8 OTBETOB),

- xoJi0/1HO B nnomerienuu (10 oTBeToB),

- IpUriamaTh y9aCTHUKOB ¢ APYyroil reppuropuu (7 OTBETOB),

- HET JIMCKOTEK I MOJIO/IEKHU/IIKOJIBHUKOB (21 oTBeT),

- HEJOCTAaTOYHO HWIPOBBIX NpOrpamMM s JeTei, OOMOJMHUTH KpyKOoK meHus (18
OTBETOB),

- IPOBOJUTH Bedepa OT/bIXa JJIsl B3POCIBIX, JUIs cTapIiero nokonenus (14 orseros),

- 10Xast OpraHu3alMoOHHAsl TOATOTOBKA MPOBOIUMBIX MEPONPUATUH (5 OTBETOB),

- yale NpoBOAUTh MACTEP-KIIacChl HA pa3IMyYHbIe TEMBI (2 OTBETA).
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VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

|

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

99.3

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

=]
[
h

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,
TP €MOCTaBIAEMbIX Op TAHM3aLIHER, [T HHBATHTOB

[=s]
(=]

BEKJIHBOCTHIO PadOTHHKOB MPH e BHYHOM KOHTAKTe ’
VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM _ 98,9
OKa3aHHH Y CJTy TH
VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
B3aHMO;Ief i TBHH
P O7ICTBEHHHKAM H JIPY3bAM ’
VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B 081

HETOM

|

Pucynok 17. [lokazaTenu y1oBI€TBOPEHHOCTH I'PaKJJaH Kau€CTBOM YCIIOBUM OKa3aHUs yCIIyT
opraauzai MYK «ConbBbeIuerockuii KyJabTypHO-I0CYTOBbII LEHTP», %o

[Toxxenanus ycriexoB U 0JarogapHOCTH TaKXKe BhIPA3UIN PECIIOHIECHTHI:

- Otnpixana B Canatopu, ecnu 01 He pabotHuku CKJILL 66110 661 ckyuHO. KOHIIEPTHI
"Ilesuatr", "Cynapymek", "BocTtouHble TaHIBI"- odeHb Xxopomu. M kK HaM B KopIyc
MPUXOIWIH U B K1y0 Mbl xoammu. MOJIOLIBI!!!

3Ha4yeHus Mmoka3aTenei, XapakTepHU3yIoIIuX 00IIue KPUTEPUH OLIEHKH KauecTBa YCIOBHM
okazaHusi ycnyr opranumzaiuern  KynbTypbl MYK «Conveviuecoockuii KynvmypHo-0ocy2osbiii
yenmpy, BBICYUTaHHBIE HA OCHOBE JAHHBIX OLIEHOK MH()OPMAIIMOHHBIX MaTepHAIOB, aHKETHOTO
orpoca noTpeduTeneil 1 KOHTPOJIbHBIX 3aKYOK/IIOCEUIEHHUH, CIeIyIoIIne:
1kpuTtepuii - OTKPBITOCTb U AOCTYIHOCTh HH(pOpMAIUK 00 OpraHu3aluy KyJIbTyphl:
1.1. coorBercTBHEe WHPOPMAIIMK O JEATCTLHOCTH OpTraHM3aIldd, pa3MEIIeHHOW Ha
00IIeIOCTYHBIX MH(POPMAIMOHHBIX pecypcax, MepeyHio HHPOpMaLuu U TpeOOBaHUAM K
Hell, yCTaHOBJICHHBIM HOPMATUBHBIMU MPAaBOBbIMHM aKTaMU — 3HAUEHHUE MOKa3aTessl paBHO
95,5 6amnoB, ¢ y4eToM ero 3Ha4uMocTy — 28,6 0aos;
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1.2.

1.3.

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

obOecrieueHre Ha OQUIIMAIBHOM CalTe OpraHM3alld HATUYHs ¥ (YHKIIMOHUPOBAHUS

JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C IMOyYATEISIMU YCIIYT —

3HaueHue nokazarens paBao 100 6amioB, ¢ yueTom ero 3HauumMoctu — 30 6aios;

JIOJISl TIOJTyYaTeNeld yCIyT, yAOBIECTBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYITHOCTBIO

uHpOpMAllUK O JEATSIBHOCTH OpraHW3alluu, pPa3MEIIeHHONM Ha WH()OPMAIMOHHBIX

CTCHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —

3HaueHue nokazarens paBao 93,1 6amnos, ¢ yueTom ero 3Haaumoctu — 37,2 6aios.

2. KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHIA TPEOCTABICHUS YCIIYT:
obOecrieueHre B OpraHu3alud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6aywtoB, ¢ yuyeTom ero 3HauuMocT — 50 6aios;

JIOJIsL TIOJTyYaTese YCIyr, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH MPEIOCTABICHUS
yCIIyr — 3HaueHue mokasatens paBHo 91,5 Gamios, ¢ yderom ero 3Haummoctu — 45,7
0aJIoB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsSi HHBAIUIOB:

o0opy/IoBaHUE TEPPUTOPHH, MPHIICTAIONICH K OpPraHU3alid, U €€ MOMEIICHUH C y4eTOM
JOCTYITHOCTH JUIi MHBAIMJOB — 3HAUCHHE TOKaszaress paBHO (0 OayjioB, ¢ y4eTOM €ro
3HaunMoctu — 0 6aios;
o0ecrieyeHre B OPraHu3aliK yCIOBUH JOCTYITHOCTH, MIO3BOJISIONINX MHBAJIHIAM TOJIyYaTh
yCIOyrd HapaBHE C JPYTMMHU — 3Ha4eHHE MokaszaTens paBHO 50 OamioB, ¢ y4eTOM €ro
3HaYnMOocCTH — 20 06ajoB;

JIOJIsL TIOTyYaTeNiell YCIIyT, YIOBJICTBOPEHHBIX JOCTYITHOCTBIO YCIYT IS WHBAIHIIOB —
3HauYeHue nokasarens paBHo 80 6aIoB, C y4eTOM ero 3HauuMOCTH — 24 Oauia.

4 xpuTepuii - JOOPOKEIATEIBHOCTh, BEKITUBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJsI  TIONTydaTesied yCIyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluy, 0OECIEUYNBAIOUINX NEPBUYHBI KOHTAaKT M MH()OPMHUpOBaHUE
MOJTyyaTelNs yCIyTu — 3Ha4eHue nmokazarens paBHo 99,1 6amios, ¢ y4eToM ero 3Ha4MMOCTH
— 39,6 0amnoB;

JONIsl TIoNy4yaTeNnel ychyr, YIOBIETBOPEHHBIX T0OPOKENaTeIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3aIlu, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HA4YeHHe TMokaszatens paBHo 98,9 GamnoB, ¢ yuyeToM ero
3HAYNMOCTH — 39,6 0aIIoB;

JOJNISl TIoNy4yaTeNed ychyr, YIOBJIETBOPEHHBIX JT0OPOKENIaTeIbHOCTHIO, BEXJIMBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOJIH30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3Ha4YeHue nokasarens paBHo 99,2 0ansos, ¢ yueToM ero 3HauumMocTH — 19,8 Ganos.

5 KpuTepHii - YAOBIETBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3AIHI0 POJICTBEHHUKAM
U 3HAKOMbIM (Morjnu Obl €e pPEKOMEHJO0BaTh, €Ciau Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKaszaTelns paBHO 94,3 6amioB, ¢ y4EeTOM €ro 3HaYUMOCTH —
28,3 6ayIos;

JIOJIS TIOJTy4aTesIe yCiayr, yIOBIETBOPEHHBIX TpaduKkoM pabOThl OpraHU3aIii — 3HAUCHUE

nokasarest pasHo 97,1 6amioB, ¢ yueTom ero 3HaunMocTH — 19,4 6aios;

JIOJIsl TIONTydaTesield YCIIyT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMU OKa3aHUs YCIYT B

OpraHMW3aIy — 3HaYeHHEe Moka3aTels paBHO 98,1 6ayioB, ¢ ydeToM ero 3HaunMocTH — 49

0asnos.

WrtoroBele 3HAYCHHS TIOKA3aTeNeH, XapaKTePU3YIONIUX OOIHe KPUTEPUU OIECHKU

KadecTBa ycioBuil okazaHus yciayr MYK «Conbebiuecoockuii KynbmypHo-00cy208blii yYenmp,
npeacTaBieHbl Ha pucyHke 18 u B [Ipunoxennn 4.
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MpeaocTaBIeHHA Y CITY TH

IorbomaLET o8 cpravaTT I TP — 958
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI ’
Ritnavitenl BY

Kpurepiii 3. JocTyIHOCTD V CIIY T JIJ71A HHBAIIHIOB

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD

99
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

96.7

I

Pucynok 18. UTorosslie 3HaueHus noka3aTesiei He3aBUCUMO OLIEHKH KayecTBa YCJIOBUN
okazanus yciayr B MYK «ConbBbIYerofICKUil KyIbTYPHO-I0CYTOBBII LIEHTP», Oalibl

Takum oOpa3oM, TpHM OIEHKE KayecTBa YyCIOBHHA oOkazaHus ycayr B MVYK
«Conbgblue200cKull KyIbmypHO-00CYy2086blii YeHmp» BBISBIEHO, 4TO 4 U3 5 1mokasaresiell UMeroT
BBICOKYIO CTEIIEHb OIIEHKHU; CPEJIHIOI0 OLIEHKY IOJy4yaeT KpUTepUil 3 «JOCTYMHOCTh YCIYT JUIS
UHBAJIUI0BY.

HToroBas olieHKa YUpeXISHHsI IO 5 moKa3aTessiM coctapisier 86,3 6amioB u3 100.

B pelitunre opranu3zanuii, IpoxoasLMX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyT
opranmzarusMu KyiabTypbl 2019 rona, MYK «Conssbiuecoockuii KyibmypHo-00Cy208blil yeHmp)
3aHumaet 40 mecto u3 53.
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2.10. MyHuIMIIaJIbHOE OI0KEeTHOE YUpexkaeHne KyJIbTyphl «SApeHckuii
KpaeBeIUYecKHuii My3eii» yarensk-museum.ru

ConmanbHo-nemMorpadudeckuii moprpet norpedutens (N = 702 yenoseka).

Tabnuya 56
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 26,2
JKEHCKUI 73,8
Wroro: 100,0
Tabnuya 57
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 15,1
oT 26 1o 35 ner 30,7
oT 36 10 54 et 39,2
crapme 55 jget 15
Hroro: 100,0
Tabauya 58
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Briciiee (cnenuanuct, OakagaBp, MarucTp, acupaHTypa U np.) 52,4
CpenHee crenuaibHOe 36,3
[TomHOE (0OMIEE) CpeaHee 10,1
Henonnoe cpenee 0,9
HauansHoe 0,3
Hroro: 100,0
Tabauya 59
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 62,8
poIUTENb (3aKOHHBIH MPEICTAaBUTEIb) HECOBEPIIICHHOIETHETO 2
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 35,2
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuie

60.
Tabnuya 60
Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[lepeuens nHbOpMauu cremaax canre
NOMeIIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHEeT»
I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPbI
1. IlonHOE M COKpalleHHOE HAaUMEHOBAHME OpraHU3alUU
KYJIBTYpBI, MOYTOBBIM aJpec, KOHTAKTHBIC TeICPOHBI U 1 1
azpeca IEKTPOHHOU MOYTHI
2. MecTo HaxOXXICHUS OpraHW3alliyd KyJIbTYpbl U ee 1 1
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bunuanos (Mpu HATMYUN)

3. Hara co3maHusi OpraHW3alliil KYJIbTYpbl, CBEIEHUS 00
yupeauTesne/yupeiuTeNnsax, KOHTaKTHbIe Telle(OHbI, ajapec
camra, aapeca 3JIEKTPOHHOU I1OYTHI
yupeauTens/yupeaurenei

4. YupengutenbHble JIOKYMEHTBI (xomus ycTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJICTEIHCTBO 0
TOCYJapCTBEHHON PETUCTpAIMM, PEIICHUS YUpEeTuTens O
CO3JaHMM OpTraHU3alUU KYyJIbTYphl M Ha3HAYCHUU €€
PYKOBOJUTEII, MOJIOKECHUS 0 dumanax "
MIPEACTABUTENHCTBAX (MTPU HATMYNHN))

0,5

5. Ctpykrypa u oOpraHbl yHOpaBiI€HUS OpraHU3aLMU
KyJIbTYpbl; (pamMuIIuu, MMEHa, OTYECTBA M JOJKHOCTH
PYKOBOJIUTENEH OpraHU3aly KYJIbTYphL, €€ CTPYKTYPHBIX
noapazieneHuid W puiauanoB  (MpU WX  HAIMYWHN),
KOHTAaKTHBIE Tele(OHBI, agpeca CalTOB CTPYKTYPHBIX
nojpaszeneHuil (Mpu HaIWYHUH), aapeca dSIEKTPOHHOM
TOYTHI

0,5

6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl

II. HWudopmanusas o JgesATeJILHOCTH OPraHU3aANNHU
KYJbTYPbI

7. Buapl  mpemocTaBisieMbIX ~— yCAYyTr  OpraHU3alueu
KYJIBTYpPbI

8. IlepeueHb  OKa3bIBaeMbIX IUIATHBIX  ycayr (Ipu
Hanm4un)*; 1eHsl (Tapudbl) Ha ycayrd (Ipu HATHYUU
IUIATHBIX ~ YCIYT), KONUU JOKYMEHTOB O IOpsIKe
IPEIOCTABIIEHUS YCIYT 3a MJIaTy, HOPMaTUBHBIX MIPABOBBIX
aKTOB, YCTAHABJIMBAIOUIMX IIEHBI (Tapu(bl) HA yciyru (pu
HAJIMYUU TUIATHBIX yCIyr)™

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABIECHUS YCIYT

0,5

10. Konus IUIaHa (b1HAHCOBO-X03HCTBEHHOM
NeSITeIbHOCTH OPTaHU3aluu KYJIbTYPHI, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoii
Oenepanuu  MOpSAAKE,  WIM  OIOMKETHOW  CMETHI
(uH(popMaryst 06 00beMe NPeAOCTABISAEMBIX YCIYT)

11. UWudopmauust o0 IJIAHUPYEMBIX MEPOIPHUITHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12.  Komun JUTIEH3UI Ha OCYIIIECTBJICHUE
JeATEeIbHOCTh,  MOJJIekKAIIEH  JUUEH3UPOBAHUIO B
COOTBETCTBHM C  3aKOHOJATEIbCTBOM  PocCCHHUCKOM
Oeneparii  (MPU  OCYIIECTBIEHUH  COOTBETCTBYIOIIUX
BUJIOB JICATEIBHOCTH)™

I11. Uudopmanmsi 0 He3aBUCHUMOM OLIEHKE Ka4yeCcTBa

13. Pe3ynbTaThl  HE3aBUCHMOIl  OIIEHKM  KadecTBa
YCIOBUM OKa3aHWs yCIyr, IUIaHbl 10 YJIy4YHICHHUIO
KauecTBa  pabOThl  OpraHM3alMM  KyJIbTypbl (IO
YCTPAHEHUIO HEIOCTAaTKOB, BBIIBICHHBIX 110 HWTOram
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

9 (13 9)

5,5 (u3 11)
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Takum 00pa3oM, OIEHKa OTKPHITOCTH W JOCTYMHOCTH WH(POPMALUU O JIEATETbHOCTU
YUPEKIACHUS KYIbTYPHI «fIpeHckull kpaegeoueckull my3setiy, pa3MEIIeHHOW Ha OO0IIEIOCTYITHBIX
uHPOPMALMOHHBIX pecypcax B cetu Muteprer (Ha 15 centsops 2019 r.), cocrasnser 5,5 6amion
U COOTBETCTBYET HU3KOMY YPOBHIO MOJIHOTHI HH(GOPMAIIUU U UH(POPMALIMOHHBIX OOHEKTOB.

3ameuaHus:
nHpopmaIys He OOHOBIIACTCS,
HeT nHpopManuu o0 yupenuTerne.

Onenka Hamuuug WHPOPMALMHU, pPa3MELUICHHONH Ha WHMOPMAIMOHHBIX CTEHJaXx,
coctaBisieT 9 OamwioB U3 9 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJIHOTHI
uHpOpMaLnH.

[Tokazarenu yAOBIETBOPEHHOCTH TIpaKAaH KadyeCTBOM YCJIOBHM OKa3aHHS YCIIyT
opranuzaiun MBYK «fpenckuii kpaeseoueckuii my3seti», BbIIBIECHHbIE HA OCHOBE MacCOBOI'O
AQHKETHOIO0 Ompoca, NpeAcTaBieHbl Ha pucyHke 19, a taxxke B [lpunoxenun 2. CoryacHo
pucyHKy 19, BbIsIBIIEHAa BBICOKAs YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTBIO U
JIOCTOBEPHOCTbIO ~ MH(OPMALMM O  JEATEIbHOCTH OpraHu3alMM, a TakkKe BbICOKas
YIIOBJIIETBOPEHHOCTh  JIULl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JIOCTYITHOCTBIO  YCIIYT
OpraHu3aluy.

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

4.3

|

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
O raHH3ALHH Ha HH(OPMALIHOHHBIX CTEHaX B...

99.1

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOCTaBIEHHA Y CITY T

4.3

A=}

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,
TP €MOCTaBIAEMbIX Op TAHM3aLIHER, [T HHBATHTOB

~1
o
o

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

99.3
BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

99.6

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

99.1

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

99.3

K=]
-~
He]

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

99

Pucynox 19. [TokazaTenu y1oBIETBOPEHHOCTH TPaXKJaH Kaue€CTBOM YCIOBUM OKa3aHUs YCIIyT
opranusanun MBYK «Slpenckuii kpaeBeaueckuii Mysei», %

AnHanus OTBETOB noJydaresnen yCIyT u3 qucia rpaKaaH
C OrpaHWYCHHBIMH BO3MOXXHOCTSIMH 3/IOPOBBSl IMOKA3aJ, YTO pPECIOHACHTHI B IEIIOM
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yJIOBJIETBOPEHBI BO3MOXKHOCTSIMU opranuzanuu. [loxemanue pecrnonpenta Ne2 — «caenatb

NaHJIyC WIM YCTAaHOBUTh CUTHAJIBbHYIO KHONKY». [lokenanume pecnongeHtra Nel — «IOBBICHTH

JOCTYITHOCTh M KOM(OPTHOCTH MOJYYSHHUS YCIYT JUIS CIa0OBUIAIINX TPaXKIAH».

IIpu oTBeTe Ha OTKpBITHIA Bompoc «Bamm mnpemiokeHus MO YIY4IISHUIO YCIOBUH
OKa3aHHUs YCIIYT B JAHHOM YUpEXJIEHUU KyIbTYpbl» 91,2% pecrnoHAeHTOB HE BBIPA3UIA 0COOBIX
HOXKeJIaHUH. Y BBICKA3aBUIMX MOKEJTaHUs PECIIOHJICHTOB ObLIN CIIEYIOIUE OTBETHI:

—  00MaropoAuTh TEPPUTOPHUIO BOKPYT My3est 11 (poToceccu,

- OOHOBHTH CalT yupexaeHus (7 OTBETOB),

—  YCTaHOBUTb KOMIIBIOTEP AJISi CAMOCTOSITEIBHOIO IIOMCKA apXUBHOM MH(OpMAIH;

—  IPOBOJIUTH NIEPCOHATIBHBIC BHICTABKH;

—  1puoOpecTd COBPEMEHHbIE TEXHOJOIMUYECKHE CpPEACTBAa IIOJIyY€HUS U TPAHCISILUU

HEo0X0AMMON HH(POPMALIMY 110 pa3jesiaM U TeMaM, IpelaraéMbIM IOCETUTENSIM;

- OTPEMOHTHPOBATH/OTPECTAaBPUPOBATH 37aHUE (4 OTBETA),

- YCTaHOBUTH OTpakAeHUe (2 oTBeTa),

- O0OHOBUTH U 100ABUTH Yy4Yella )KUBOTHBIX (3 OTBETa),

- rpaduk paboThl HE yCTpauBaET, B BBIXOJHBIC JOJHKHBI paboTath (3 oTBETA),

—  nyOuuKkoBaTh (POTOOTUYETHI C MACCOBBIX MEPOIIPUATHUH;

—  YCTaHOBUTh My3CHHbIC KHOCKH\IIPWJIABKK MO MPOJAKEe CYBCHHUPHOH U Me4YaTHOI
HOPOAYKIHH;

- YCTaHOBUTBH KYyJIEpP C BOJOM.

3Ha4yeHUs MMOoKa3aTelNel, XapakTepU3yIoInX 00IIrue KPUTEPHH OIICHKH KauecTBa YCIOBHMA
oKazaHMsl ycayr opraHumszauueil  kyapTypsl MBYK «Apenckuii kpaeseoueckuii  myseiin,
BBICUMTAHHBIC Ha OCHOBE JAHHBIX OLEHOK MH(OPMAIIMOHHBIX MATEPHAJIOB, aHKETHOTO OTpOca
noTpeOuTeNe 1 KOHTPOJIBHBIX 3aKYIOK/IIOCEIIEHUH, CIeIyoLIHe:

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHN3aluu KyJbTyphl:

1.1. coorBercTBUE HMH(POPMALUU O JCATEIbHOCTH OpPraHU3allMM, pa3MElIeHHOH Ha
00LIeTOCTYITHBIX NH(OPMALIMOHHBIX pecypcax, MEepeuHio HHPOpMaIuu U TPeOOBAHUSIM K
HEH, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMM aKTaMH — 3HaYEHHE MOKA3aTells PaBHO
72,5 6aminoB, ¢ y4eToM ero 3HaunuMocTtd — 21,8 6amos;

1.2. oOecneueHne Ha OQUUIMATBHOM CalTe OpraHU3alUMM HANIW4YMS U (QYHKIHMOHUPOBAHMS
JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHS C TONYYaTENSIMU YCIYT —
3Ha4YeHue Nokasarens paBHO 90 6ayIoB, C yUe€TOM €ro 3HaYMMOCTH — 27 0aJuioB;

1.3. nmons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JTOCTYITHOCTBIO
UHPOpPMALlUKM O JIEATEJIbHOCTH OpraHU3allui, pa3MeIleHHOW Ha WHGOPMAIMOHHBIX
CTeH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «MHTepHeT —
3Ha4YeHHe MoKa3arens paBHO 96,7 0ansoB, C yueToM ero 3HauuMocTH — 38,7 OaoB.

2. KpUTEpU - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:

2.1. ofecriedyeHne B OpraHu3alud KOM(OPTHBIX YCIOBUHM ISl NPENOCTABICHUS YCIYr —
3Ha4YeHHe mokaszarens paBHo 100 6amwios, ¢ yaeTom ero 3HauumMoctu — 50 0auios;

2.3. 107 mojdydarened ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBICHUS
yCIIYT — 3Ha4YeHHE IMoKaszarens paBHO 94,3 OamioB, ¢ y4eToM ero 3Hadyumoctu — 47,2
6aJIoB.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpTraHU3alMM, U €€ MOMEIIEHUI ¢ y4yeToMm
JOCTYITHOCTH JUIi WHBAIHMJOB — 3HAUYeHHWE ToKaszarens paBHO O OamioB, ¢ y4eToM ero
3HauuMoctu — 0 Gaios;

3.2 obecrieyeHne B OpraHU3ally YCIOBHHA JTOCTYITHOCTH, MO3BOJISIONIMX WHBAIKIAM TIOTY9aTh
yCIyrd HapaBHE C JPYTMMHU — 3HadyeHue MokaszaTenss paBHo 80 OamioB, ¢ y4eTOM €ro
3HAYNMOCTH — 32 Oasuia;

3.3 nmons momyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ui MHBAJTUAOB —
3HAYCHHE MOKa3aTeNsl paBHO 73,3 OAJIJIOB, C YIETOM €ro 3HAYMMOCTH — 22 0asia.
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4 xputepuil - 0OPOKENATEIHHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

4.1 nons moiydaTeNnedl yCIyr, YAOBJIETBOPEHHBIX TOOPOKEIATEeIhHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluM, 00ECIEYMBAIONINX MEPBUYHBIA KOHTAKT W MH(POPMHPOBAHUE
MOJTyJaTest yCIyTy — 3Ha4eHue rmokasatelist paBHo 99,3 6aiioB, ¢ y4eTOM €ro 3HAaYUMOCTH
— 39,7 6a0B;

4.2 nons TOMydYaTeNed YCIYT, YIOBIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3aIy, 00CCICUNBAIOIINX HETMOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHuy B OpraHU3alMi0 — 3HA4YCHHE Moka3areis paBHo 99,6 OGayioB, ¢ y4eToM ero
3HAYNMOCTH — 39,8 0aiIoB;

4.3 nons TOMydYaTeNed YCIYT, YIOBIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3alliy MPU UCIIOJIb30BAHUN TUCTAHIIMOHHBIX (DOPM B3aUMOJCHCTBUS —
3Ha4YeHHE rmokaszarens paBHo 99,1 6aioB, ¢ yueTom ero 3Hauumoct — 19,8 6aios.

5 KpuTepHii - YAOBIETBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

5.1 jons mosyyaTenei yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3AIMI0 POJICTBEHHHKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJOBaTh, €CIM OBl ObUTA BO3MOXHOCTH BBIOOpA
OpraHM3ali) — 3HaAYeHHUe Mokaszatelns paBHO 99,3 6amioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,8 0aos;

5.2 nmouns moiry4yartesiel yCIlyT, yIOBIECTBOPCHHBIX IpaduKOM pabOThl OPraHU3aIMK — 3HAYCHHE
nokasaresst pasHo 97,9 6amios, ¢ yuerom ero 3HaunMocTH — 19,6 6aios;

5.3 [mons modydvaTelied yCIyr, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHM3aIy — 3HaYCHHE ToKa3aTes paBHO 99 Gamios, ¢ yuyeToM ero 3Hadyumoctd — 49,5
0aJlIoB.

WroroBeie 3HAYCHHS TOKA3aTeNCH, XapaKTEPU3YIONUX OOIIMe KPUTCPUU OICHKU

KayecTBa ycioBuil okazanus yciayr MBYK «fpenckuii kpaeeeoueckuii my3eti», pecTaBlieHbl

Ha pucyHke 20 u B [Ipunoxenuu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB __ 54
__ 99.3
— 98,9

Pucynoxk 20. UtoroBsie 3HaueHMs MOKa3aTenel HE3aBUCUMOM OLIEHKU KauyeCTBa YCIOBUMA
okazanus yciayr B MBYK «SIpenckuii kpaeBenrueckuit Mmy3eii», 0amibl

Takum oOpazom, IpH OlleHKEe KauyecTBa yclioBuiM okazanust yciayr B MbYK «fApenckuii
KpaegeouecKuti mMy3eti» BBISIBICHO, YTO 4 U3 5 Moka3aTesel UMEIOT BBICOKYIO CTENEHb OLEHKHU;
CPEZHIOIO OIEHKY MOTy9daeT KPUTEPHH 3 «IOCTYITHOCTh YCIIYT JUIS HHBAJIHIOBY.

HToroBas oleHKa yUpexJIeHHs 1o 5 nmokazaTesnsim coctasiset 87,4 6amioB u3 100.

B pelitnHre opranusanuii, poxoIsAIuX HE3aBUCUMYIO OLICHKY Ka4eCTBa OKa3aHUs yCIIyT
opranuzaiusamu KynbTypsl 2019 rona, MBYK «fIpenckuii kpaesedueckuii myseti» 3anumaet 36
mecTo u3 53.
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2.11. MyHuuunajJbHoe 0I0/1:KeTHOe yupexKIeHue KyabTypbl «JleHckas

MeKIoceaeHueckas 0noamnorexa» https://www.lenbibl.ru

ConmasnbHo-neMorpaduieckuii mopTpet norpedutess (N = 662 yenoseka).

Tabnuya 61
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOH 24,2
JKEHCKUI 75,8
Wroro: 100,0
Tabnuya 62
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 79
oT 26 1o 35 ner 19
oT 36 1o 54 ner 42
crapme 55 jget 31,1
Hroro: 100,0
Tabauya 63
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmiee (cnenmanuct, 6akanaBp, MarucTp, aCUPAHTypa U TIp. ) 39,1
Cpennee cnenuaibHOE 47
[TomHOE (0OMIEE) CpeaHee 11,5
Henonnoe cpegnee 2,4
HauanwHoe
Wroro: 100,0
Tabuya 64
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 68
POIUTENH (3aKOHHBIH MPEJICTABUTENH) HECOBEPIIICHHOJICTHETO 3,3
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 28,7
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
odunuanbHOM caiiTe ¥ MH()OPMAITMOHHBIX CTEH/JaX B MOMEIIEHUSIX, pezcTaBieHbl B Tabnuie

65.
Tabnuya 65
Ha HA
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[lepeuens nHbOpMauu cremaax canre
NOMelIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
I. O0mas nupopManus 00 OPraHU3anMN KYJIbTYPbI
1. IlonHoe " COKpAIlEHHOE HAaUMEHOBaHUE
OpraHu3aluyu KyJIbTYphl, IOYTOBBIM aagpec, KOHTAKTHBIE 2 1
Tes1e(DOHBI M aApeca NIEKTPOHHON OYTHI
2. MecTo HaxOXXICHHs OpraHU3alMM KYJIbTYphl M €€ 1 1
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bunuanos (Ipu HATMYNHN)

3. Hara cozmaHusi OpraHu3aIuy KyJIbTyphl, CBEICHUS 00
yupeauTese/yudpeIuTeNax, KOHTAaKTHbIe  Telie(hOHBI,
azapec caifra, azapeca AIIEKTPOHHOMU MOYTHI
yupeauTens/yuapeaurenei

0,5

4. YupenutenbHble — JOKYMEHTHl  (Komusli — ycTaBa
OpraHu3auu KYJIBTYpHI, CBUJIETEIIHCTBO 0
rOCYJapCTBEHHON PErHCTpaliu, PEHICHUs YUPEIUTENs O
CO3JaHMM OPTraHU3AlMHU KYJIbTYpbl M HA3HAYCHUU €€
PYKOBOIUTENS,  TOJOXKEHUS 0  QuiManax |
MIPEACTABUTENHCTBAX (ITPU HATMYNHN))

5. Ctpykrypa ¥ opraHbl YIpaBJIEHHS OpraHU3ALHU
KYJIbTYpbl; (pamMuiiuu, UMEHa, OTYeCTBa M JOJHKHOCTH
pyKoBouTENIEH OpraHu3anuu KYJIbTYpBI, ee
CTPYKTYpPHBIX TOJpa3AeneHuil u ¢uiananoB (IpH UX
HAIMYUM), KOHTAKTHBIC TeNe(OHBI, ajapeca CaHTOB
CTPYKTYPHBIX MOApa3JeneHuid (Ipu HaIU4uu), aapeca
AIEKTPOHHOW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJIbTyphl

II. NudopMmanus o0 [AeATEJbHOCTH OPraHM3ALMUH
KYJbTYPbI

7. Buapl mpeAocTaBISeMBIX  YCIYyT  OpTaHHU3aluen
KYJIBTYpPbI

8. IlepeueHb OKa3blBa€MBIX IUIATHBIX ycayr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycIuyrd (Ipu HAIMYHA
IUIATHBIX ~ YCIYT), KOMUHU JIOKYMEHTOB O TOpSJIKe
NpEeIOCTaBIEHUsT yCIyr 3a IUIaTy, HOPMaTUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHBI (Tapu]bl) Ha
yciyru (Ipy HAIWMYUH TIIATHBIX yCuyr)™®

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABICHUS YCIYT

10. Konuss  mmaHa  (MHAHCOBO-XO3AHCTBEHHOMN
NeSITeTbHOCTH OPTaHU3aluU KYJIbTYPBI, YTBEPKICHHOTO
B YCTaHOBJIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Oenepani  TOPSAKE, WIM  OIOJKETHOM  CMETHI
(uH(popMmaryst 06 00beMe NPeAOCTABIAEMBIX YCIYT)

11. HWHdopmauuss O IUIAHUPYEMBIX MEPOIPHUATHUSIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTU, COOBITUS

12.  Komun JTUTICH3U I Ha OCYIIIECTBIICHNE
JeATEeIbHOCTh, MOAJEXKAlle  JIMIEH3UPOBAaHUIO B
COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickon
Oenepanyn  (MIPU OCYIIECTBICHUNA COOTBETCTBYIOIINX
BUJIOB JICATEIBHOCTH)™

II1. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCUMOW OIIEHKM KadyecTBa
YCIOBUM OKa3aHWs YCIYyr, IUIAHBl 10 YJyYLIEHUIO
KayecTBa  pabOThl  OpraHM3alu  KyJabTypel (IO
YCTPAHEHUIO HENOCTATKOB, BBIABICHHBIX I10 HUTOTaM
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

10 (u3 10)

11,5 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEKACHUS KYyIbTYypbl «/lenckas medicnocenenyeckas oOubauomexka», Pa3MELIEHHOW Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murepuer (Ha 15 centsOps 2019 r.),
coctaBisger 11,5 OamioB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI HMH(pOpMalUU U
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

—  HeT uHoOpMaImu 00 yapeauTerne;
—  PpeKOMEHJalMs — Ha TJIaBHOM CTpaHHUIE pa3MECTUTh TeJIeOH U ajpec;

Onenka Hanmuuusg UHQOPMALMKU, pPa3MELICHHONM Ha MHQOPMAIMOHHBIX CTEHJaXx,
cocraBisier 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO HOJHOTHI
uHpopmanuu.

[TokazaTenn yIOBIETBOPEHHOCTH TpPaXJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opranmzanuu MBYK «/lenckas mescnocenenueckas oOubauomexa», BBISIBICHHBIE Ha OCHOBE
MaccOBOI'0 aHKETHOI'O OIpoca, IpeJcTaBieHbl Ha pucyHke 21, a taxxke B llpunoxenun 2.
CornacHo pucyHKy 21, BbIsIBI€HA BBICOKas yJOBJICTBOPEHHOCTh MOTPEOUTENIMH OTKPBITOCTHIO
U JIOCTOBEPHOCTHIO HMH(POPMALMU O JAEATEIBHOCTH OpraHU3alllHd, a TaKXke BbICOKas
YJIOBJIETBOPEHHOCTh  JIUL[ C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMH  JIOCTYIHOCTBIO  YCIIYT
OpraHu3aIuHg.

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

100

|

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
O raHH3ALHH Ha HH(OPMALIHOHHBIX CTEHaX B...

99.5

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

99.1

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,

. 91.7
TMpeaocTaBIACMBIX Op raHTzallHeH, 714 HHEATHIOEB

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

99,7
BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

99.5

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

99.8

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

99.7

=l
Nl
(]

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

99.7

Pucynok 21. TlokazaTenu ynoBI€TBOPEHHOCTH IPaKIaH Ka4€CTBOM YCIIOBUH OKa3aHUS yCIyT
opraam3anu MBYK «Jlenckas mexmocenendeckas oubmmnorexa», %
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Ananus OTBETOB noJydaresnen yCIIyT u3 yucna rpaxaaH
C OrpaHWYCHHBIMH BO3MOXKHOCTSIMH 3/I0pPOBBSl IOKAa3ajJ, YTO PECIOHACHTHl B IEIIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMU opranuzauuu. lloxkenanue pecrionaenta Ne2 — «PaboTHukH
O6ubmmoTexu GoJbIMe MOIOALBL. Beerna BeXXIMBBI, 00X0AUTEIbHBL. MeponpHusTHs HHTEPECHBIE.
[ToxenaHust - HOBBIX MPOEKTOB, MEPOIPHUSITHID.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIIYT B JAHHOM YYPEXKJIECHUU KYIbTYPbI» 97,9% pecrnoHAeHTOB He BBIPA3UIA OCOOBIX
NOXKeNaHUH. Y BBICKA3aBUIMX MOXKETaHUS PECIIOHICHTOB ObLITH CIIETYIOIINE OTBETHI:

—  KOCMETHYECKHH PEeMOHT MOMEIICHUH (4 0TBETA),

— HE XBaTaeT MHTEPHET yCIyrH, TenedoHa,

—  HEJIOCTaTOYHO HOBOW COBpEMEHHOU JUTepaTypsl (4 0TBETA);

—  «xabanucTeiit Oubmmorexapb B Ko3bMHHOY.
3Ha4yeHUs MMOKa3aTeNei, XapakTepu3yIOHUX 00MIMe KPUTEPUH OLEHKH KauecTBa yCIOBUI

oKa3zaHMs ycnyr opranuzanueil kyiabTypbl MBYK «lenckas mescnocenenueckas oubnuomexay,

BBICYMTAHHBIC Ha OCHOBE JAaHHBIX OLEHOK MH(OPMAIIMOHHBIX MATEPHAIIOB, AHKETHOTO OIpoOca

noTpeduTeneil U KOHTPOJIBHBIX 3aKYMOK/TIOCEIIEHUH, CIeTYIOIINeE:
lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHUu3aluyu KyJIbTyphl:

1.1 coorBerctBue uHPOpPMAIMM O JEATEIBHOCTH OpraHU3allud, pa3MEIIEHHOW Ha
00IIEIOCTYMTHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHro HHGopMaun u TpeOOBaHUSAM K
HEl, YCTaHOBJICHHBIM HOPMATUBHBIMU IIPABOBLIMHU aKTaMH — 3HAUEHUE MOKa3aTessi paBHO
97,7 6amnoB, ¢ y4eToM ero 3HaduMocTd — 29,3 0aios;

1.2 oOecnedyenue Ha OQUIMAILHOM CaiiTe OpraHuM3alMd Hanu4us ¥ (GYHKIIUOHUPOBAHUS
JTUCTaHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBS3HM M B3aWMOJCHCTBHUS C MOJIy4aTENIIMU YCIIYT —
3HaueHue nokaszarens paBHo 100 6amos, ¢ yuetom ero 3Hauumoctu — 30 0aos;

1.3 nmons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JTOCTYITHOCTBIO
uHpOpMallMM O JEATENbHOCTH OpraHu3allu, pa3MeleHHOW Ha WH(OPMAUOHHBIX
CTeH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «lHTepHeT —
3Ha4YeHue nokasarens paBHo 99,8 Oansos, ¢ yueToM ero 3HauumMocTH — 39,9 Gaos.

2 KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPEIOCTABIECHUS YCIYT:

2.1. ofecrnieyeHne B OpraHu3aluy KOM(OPTHBIX YCIOBHM Ui IMpPEIOCTaBICHUS YCIyr —
3HaueHue nokazarels papHo 100 6amoB, ¢ yaetom ero 3HaunMoctd — 50 6aios;

2.3. 1075 Modydaresed yciayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBIECHUS
yCIIyT — 3HadyeHue rmokasarens paBHo 99,1 GammoB, ¢ yderom ero 3HaumMocTH — 49,5
0aoB.

3 KpHUTEpHii - TOCTYITHOCTh YCIIYT JUIsi MHBAJIUIOB!

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpraHU3allM, U €€ MOMEIIEeHUIl ¢ y4yeToMm
JOCTYITHOCTH JIJIsl MHBAJIHMJOB — 3HAYEHHWE IMOKa3aTensi paBHO 20 0ayuioB, C yUETOM €ro
3HAYUMOCTH — 6 OaIoB;

3.2 oOecrniedyeHre B OpraHU3AIMK YCIOBUM JOCTYITHOCTH, TTO3BOJISIONINX MHBATUIAM MOTy4YaTh
yCIOyrd HapaBHE C JPYTMMHU — 3Ha4yeHUE MokazaTens paBHO 60 OamioB, ¢ y4eToMm ero
3HAYUMOCTH — 24 Oaiina,

3.3 nons mosyuaTeneil yciayr, YJOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT Ui MHBAJIUAOB —
3Ha4YeHHE MMoKa3arels paBHO 91,7 GayioB, ¢ y4eTOM ero 3HadumMocTu — 27,5 6amios.

4 xputepuil - 10OpOKeENATENLHOCTh, BEXINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphl:

4.1 nons moiydaTenedl yCIyr, YAOBIETBOPEHHBIX TOOPOXKEIATEeIhHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpTraHH3aIK, O00ECIEUNBAIONINX TEPBUYHBIA KOHTAKT U MH()OPMHUpPOBAHUE
TIOJTyJaTes yCIIyTy — 3Ha4eHUe Mmoka3aTelst paBHO 99,7 6ayioB, ¢ y4€TOM ero 3HAYMMOCTH
— 39,9 6annos;

4.2 pons momyyaTened yCIayr, YIOBIETBOPEHHBIX T0OPOXKENIAaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHu3aliy, 00ECIeYUBAIOIINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH IpH
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oOpalleHny B OpraHM3alldi0 — 3HAa4YeHue rnokazatens paBHO 99,5 Oamno, ¢ yueToM ero
3HaYUMOCTH — 39,8 0aI0B;

4.3 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX JI0OPOXKENaTeIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3alUH P UCIOIb30BAaHUH AUCTAHIIMOHHBIX (POPM B3aUMOJECHCTBUS —
3HaueHue mokazarens paBao 99,8 6amnos, ¢ yueTom ero s3Hauumoctu — 20 Gaios.

5 KpuTepuii - yAOBIETBOPEHHOCTh YCIIOBUSIMU OKa3aHUs yCIYT:

5.1 npons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATH OPTAHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHAOBaTh, €CIM Obl OblIa BO3MOXXHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTelns paBHO 99,7 06a/uioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,9 6auIoB;

5.2 jons moitydarenei YCIyr, YIOBIETBOPEHHBIX rpaKoM paOOThl OPraHU3AIMHA — 3HAYCHUE
nokazaresns paBHo 99,2 6amioB, ¢ yueTom ero 3HaunMocTH — 19,8 6aios;

5.3 nmons modydaTened yciyr, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHM3aly — 3HaA4eHHUEe Mokaszatens paBHO 99,7 GaiioB, ¢ y4eTOM €ro 3Ha4MMOCTH —
49,8 6amoB.

HtoroBeie 3HaueHHs TOKa3aTelel, XapaKTepU3YIOUIMX OOIIHe KPUTEPUU OLECHKH

KauecTBa ycioBuid okaszaHus ycuyr MBYK «Jlenckas meocnocenenueckas oubauomera,

IIpeJIcTaBlIeHbl Ha pucyHke 22 u B [Ipuioxxennn 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

e oty [ -
TIp €710CTABJIEHHA Y CITY TH
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 57.5

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI

. 99.6
OKa3aHHA Y CIIy T

Pucynoxk 22. ToroBsie 3HaueHMsI OKa3aTenel He3aBUCUMOM OLIEHKU KauyecTBa YCIOBUMA
okazanus ycnyr B MBVYK «JleHnckas MexnoceneHueckast OubanoTexay, 6amisl

Takum oOpa3om, mpu OlLlEeHKE KadyecTBa YycioBUil okazaHusi yciayr B MBYK «lenckas
MedicnoceneHyeckas 6ubauomexa BbISIBIECHO, UTO 4 U3 5 moka3aTesneld UMEIOT BBICOKYIO CTEIIEHb
OIICHKH; CPEHIOI0 OLIEHKY MOIYy4YaeT KPUTEPHUH 3 «I0CTYIMHOCTb YCAYT AJIsI HHBAIHIO0B.

HroroBas ornieHka yupexaeHus o S5 mokasarensM coctasisieT 91,1 6amros u3 100.

B pelitunre opranuzaiuii, npoxosluX HE3aBUCUMYIO OLIEHKY Ka4eCTBa OKa3aHUs yCIyr
opranm3arusaMu KyabTypsl 2019 roma, MBYK «lenckas mescnocenenueckas oOubauomexa
3aHuMaer 23 mecto u3 53.
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2.12. MynuuunajabHoe 0raxeTHOe yupexaenue «LleHTp KyJabTypsl U
pocyra» MO «Ypaomckoe» http://urdomskoe.arkh.muzkult.ru

CoumanbpHo-nemMorpapudeckuii moprpet morpeduress (N = 600 yemoBek).
CTpyKTypHBIE TOJIpa3/IeNICHUs] YUPEXKACHUS, IPUHABIINE Yy4aCTUE B OILIEHKE, TPUBEICHBI

B Ta0auIte 66.

Tabauya 66
[Tonpazaenenust KonunuectBo JHons B BeIOOpKE (%)
1. LlenTp KyIbTYpHI U JTOCYTa, T. YpAoMa 443 73,8
2. Cyxononwckuii JIK, 1. Cyxomon 19 3,2
3. Cyxononbckas oubnuoreka, 1. Cyxomou 20 3,3
4. Ypnomckas 6ubnuoreka, Ypuoma 118 19,7
600 100
Tabnuya 67
[Ton pecrionenTa Hons B BeIOOpKE (%)
MY>KCKOH 22.8
JKEHCKHUI 77,2
Hroro: 100,0
Tabauya 68
Bo3spact pecnonienra Jons B BeIOOpKE (%)
ot 18 1o 25 ner 15,2
ot 26 1o 35 ner 30,5
oT 36 10 54 ner 40,7
craprmie 55 net 13,6
Hroro: 100,0
Tabnuya 69
O6pa3oBaHre PECIOHJICHTA Jons B BeIOOpKE (%)
Beicuiee (cienuanuct, 6akajiaBp, MarucTp, aCUpaHTypa u 1p.) 35
CpenHee cnenuaibHOE 497
[TomrHOE (0OMIEE) CpeHee 10,5
Henonnoe cpennee 4.3
HavansHoe 0,5
Uroro: 100,0
Tabnuya 70
Cratyc pecrnoHJIeHTa Houst B BEIOOpPKE (%0)
MOTPEOUTENh YCIIYTH 56,8
poauTeNh (3aKOHHBIHN MPEICTABUTENb) HECOBEPIIIEHHOJIETHETO 20,5
MOTpEeOUTENS yCIyT
U TIOTPEOUTENb YCIYTH, U POJUTEIND (3aKOHHBINA MPEACTaBUTEND) 22,7
HECOBEPIICHHOJIETHETO MOTPEOUTEINS yCIyT
Hroro: 100,0

Pesynprathl oueHku HHPOpManuuM 00 OpraHM3alUU KyJIbTYphl, pa3MELIeHHON Ha
ouuuanbHOM caiiTe M MH()OPMAIIMOHHBIX CTEH/JAaX B IOMEIIEHUsX, peacTaBieHsl B Tabuuue

71.
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Tabauya 71

[lepeuens nHbopManuu

HA
MH(OPMAMOHHBIX
CTeH/Jax B
noMenieHun
OpPraHu3aunu

Ha
opuHaIbHOM
caire
OpraHM3anuu
B Ce€TH
«HTepHeT»

I. O0mas nugopmanys 00 OPraHU3aUMN KYJIbTYPbI

1. IlonmHOE W COKpallleHHO€ HAaWMEHOBAHHE OpraHU3alUU
KYJIBTYPBI, TIOYTOBBIA aJpec, KOHTAaKTHBIC Tele(OHBI |
azipeca IEKTPOHHOM MOYTHI

2. Mecto HaxOXICHHS OpraHW3allMM KYJIbTYpHl U €e
bunuanos (IIpu HATMYNHN)

3. Jlata co3maHus OpraHHW3alliu KYyJIbTYpBI, CBEIACHHUS 00
yupeauTesne/yudpeIuTeNsaxX, KOHTaKTHbIe TeleOHbI, aapec
camra, aapeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yuapeaurenei

4. YypeautenbHble JIOKYMEHTBI (xomust ycTaBa
OpraHu3aIuu KYJIbTYPHI, CBUJICTEIHCTBO 0
TOCYJApCTBEHHON PETHCTPAlMU, PEIICHHUS YYPEAUTENs O
CO3JAaHMM OpraHW3alUU KYyJIbTyphl M Ha3HAUCHUU ee
PYKOBOJIUTEITS, MIOJIOKCHHS 0 ¢bmmanax U
MIPEACTABUTENBCTBAX (MTPU HATMYNHN))

5. Ctpykrypa U oOpraibl yOpaBi€HUS OpraHu3aluu
KyJIbTYpbl; (GaMHIUM, HMEHa, OT4YEeCTBA M JOJDKHOCTH
PYKOBOJUTENEH OpPraHU3allUU KYJIbTYpbl, €€ CTPYKTYPHBIX
nojpaszienieHuit 1 QuiamanoB  (Ipu  UX  HAIWYHH),
KOHTaKTHbIe Tene(oHbl, ajpeca CalTOB CTPYKTYPHBIX
nojpasjienieHuil (mpu  Hanu4yuM), ajapeca SIEKTPOHHOH
MOYTHI

6. Pexxum, rpaduk paboThl OpraHU3aluy KYJIbTYPHI

II. HWudopmanussi o0 JeATEJbHOCTH OpPraHM3alHUU
KYJbTYPHI

7. Bunpl  mpenocTaBiseMbIX  YCIYT  OpraHu3aluei
KYJIbTYpPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  YCIyr  (TpH
Hanu4uumn)*; 1eHsl (Tapudsl) Ha ycnyru (IpU HATUYUHU
IUIATHBIX ~ YCJIYT), KONWUU JOKYMEHTOB O  TOpsIKe
MPEIOCTaBIICHUS YCIYT 3a IJIaTy, HOPMATUBHBIX MPaBOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IIEHbI (Tapu(bl) HA yCIYTH (TIpH
HAJIMYUU TUIATHBIX yCIyr)™*

9. MarepuanbHO-TeXHUYECKOE oOecrieueHue
MPEJIOCTABICHUS YCIYT

10. Konus IJ1aHa (UHAHCOBO-X03HCTBEHHOM
NeSITeTbHOCTH OPTaHM3alUU KYJIbTYpPBI, YTBEPKIECHHOTO B
YCTaHOBJIEHHOM 3aKOHO/JaTEIbCTBOM Poccuiickoi
Odenepanuu  TOPSAKE, WA OIOHKETHOW  CMETHI
(uapopmartyst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. HVudopmamus o0 TUIAHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, auIIH, aKIIUN), HOBOCTH, COOBITUS

12. Konuu nuuieH3uit Ha oCyliecTBICHUE A TENbHOCTD,

79




000 «®dopuc-Meama» www.foris.ru

HNOJUIeXKAIEH  JIMLIEH3UPOBAaHUIO B COOTBETCTBHHM  C
3aKoHOAaTrenscTBOM  Poccuiickoit  @enepauuu  (1pu
OCYILECTBJIEHUH COOTBETCTBYIOIIUX BUJIOB JESTEIbHOCTH)™

II1. Uadopmanmsi 0 He3aBUCHUMOM OLIEHKe Ka4yecTBa

13.  PesynbTarhl HE3aBUCHMMOW  OLEHKH  KadecTBa
YCJIOBHM OKa3aHUsl YCIYT, TUIAHBI M0 YIYUYIIEHUIO KayecTBa
paboThl  OpraHu3aluud  KyJabTyphl ([0  yCTpaHEHHIO 1 0

HENOCTATKOB, BBIABIECHHBIX 1[I0 HTOraM HE3aBHCHMOM
OIICHKH Ka4eCTBa)

Bcero 10 (u3 10) 6 (u311)

Takum 00pa3oM, OIEHKa OTKPBITOCTH U JIOCTYMHOCTH WH(POPMALUU O JEATEIbHOCTH
YUpEKIACHUS KYJIbTYphl «[[enmp kynomypor u oocyea» MO "Ypoomckoe"», pazMenieHHON Ha
00mIeI0CTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsiOpst 2019 r.),
coctaBisgeT 6 OalIOB M COOTBETCTBYET HM3KOMY YPOBHIO TOJHOTHI HMHGpOpPMAaLUU U
MH(OPMALIMOHHBIX OOBEKTOB.

3amedaHus:

— Her nHpopManuu o0 yuapenuTerne;
— Her nHpopmanuu o rpapuke padboTel

Onenka Hanmuuugd UHQOPMALMHU, pPa3MELICHHONM Ha MHGOPMAIMOHHBIX CTEHJaXx,
coctaBisger 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI
uH(pOpMaLIUH.

Iloka3aTenu yIOBJIETBOPEHHOCTH TIpakJaH KayecTBOM YCIIOBHM OKa3aHHs yCIyr
opranuzaiuu MbBY «lJenmp xynemypot u 0ocyea» MO "Ypoomckoe"y, BbISIBIEHHBIE HA OCHOBE
MaccoBOI0 AaHKETHOI'O OIlpoca, IMpeJCTaBleHbl Ha pucyHke 23, a Takke B Ilpunoxenun 2.
CornacHo pucyHKy 23, BbIsIBJIEHA BBICOKAas YJOBJIETBOPEHHOCTb MOTPEOUTENIIMU OTKPBITOCTHIO
U JIOCTOBEPHOCTBbIO MH(OpPMALUU O JESITEIbHOCTH OpraHu3alMM, a TakXKe CpeJHe-BbICOKas
YIIOBJIIETBOPEHHOCTh  JIUIl C OTPAaHUYEHHBIMH  BO3MOKHOCTSIMH  JIOCTYITHOCTBIO  YCIIYT
OpraHu3aIuy.

Ananus OTBETOB noJryyaTesen yCIIyT u3 qucna rpaxaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTH B IEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSAMU opranuszanuu. [lokenanume pecnonnenta Ne2 — «cpaenathb
HaHJIyc U MOABEM Ha BTOpOH 3Tax». [lokenanue pecnionaenta Nel — «HeTy HUYEro st aeteu
WHBAIUIOB (KOJSICOYHUKOB): HU TIAHTyCa, HU KPYXKKOB U T JI.».

IIpu oTBeTe Ha OTKPBITHIA Bompoc «Bamm mnpemiokeHUs MO YIYYIIEHHIO YCIOBUH
OKa3aHUs YCIYT B IAHHOM YUPEXKJIEeHUU KyJIbTypbi» 90,5% pecrioHIeHTOB HE BBIPA3UIH OCOOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MMOXKETaHUs PECIIOHCHTOB ObLTH CIIeIyIOIIUE OTBETHI:

—  OOHOBUTH KHMXHBIN (OHT (8 OTBETOB);

—  YBEJIMYMTH MOJUCKY Ha ra3eThl M XKYpHAJHBI (5 OTBETOB);

—  He XBaraer uHTepHeTa (3 oTBeTA);

—  TyaJleTHYIO Oymary B TyaJjerT, KyJep ¢ BoJoH (5 OTBETOB);

—  He ycTpauBaeT rpaduk paboTsl yupexaeHus (4 oTBeta);

—  KYIUTb HOBYIO anmaparypy (4 oTsera);

— cmaboe OCBelIeHHe B 3alax OubnmoTexu (3 oTBera),

—  HeoOXojJuMa 30Ha OTJIbIXa JJIsi IOCETUTENEN ¢ 1eTbMU (2 OTBETA);

—  «llepeBectu B Oosiee mpocTOpHOE U TEMIOE MoMmenieHue. B aTom ouenp mano mecra. U
B0OOOIIIe 00BETUHUTD B OHO MMOMEIIEHUE C KITyOOM»;

—  «YOpatb MycopHbIE€ OaKH OKOJIO J/K»;

—  «U3menuts (mpouth) rpaduk paboThl OyXranrepuu, AJIs OIUIAThI JETCKUX KPY>KKOBY;

—  «HaBWTamMs Kak B IIPOILJIOM BeKe, BCE Ha JTUCTOUKAX. HEOOXOAUMO BCE OOHOBUTHY.
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JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL

JOCTYTIHOCTEHY HHCIJO]) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO]) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

BEKTHBOCTEIO Pa§0THHKOB [P H THCTAHITHOHHOM 99
B3aHMOJefICTRHI
o oo T
2 0ICTB€HHHKA M H TPV 3bIM >
SRR—————
VIOBTETBOD EHHOCTD Y CTTOBHAMI OKA3AHHA Y CITYT B LIETOM 952

VIOBRTETRBOD EHHOCTE OTKPBITOCTRIO, IIOMHOTOH H
96.5

B ceTH ITHTEpHeT

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H

95.6

|

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

81.5

=]
—
~

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB IPHITEPBHTHOM KOHTAKTe

95.8

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB TP HHENTOCP €ICTBEHHOM
ORa3aHII Y CTYTH

95,7

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,

PI/ICYHOK 23. Ilokazatenu YAOBJICTBOPCHHOCTHU I'PpAKAaH KAa4YCCTBOM YCJIOBI/Iﬁ OKa3zaHUud yCIIyr

opranuzanu MBY «llentp kynbTypsl 1 nocyra» MO "Ypraomckoe"», %

3HaueHus MoKasaresel, XapakTepu3yoUIMX 00Ire KpUTEPUH OLEHKH KauecTBa YCIOBUI

OKa3aHWsl yCHyr opraHuzamueid  KyapTypsl MBY «lJenmp xynemypor u  oocyea» MO
"Vpoomckoe"», BHICHUTAHHBIE HA OCHOBE JAHHBIX OIICHOK HH(MOPMAIIMOHHBIX MAaTEepUaJIOB,
AQHKETHOT'O OIpoca MOTpeOuTeNeil 1 KOHTPOJIbHBIX 3aKYIOK/TIOCELICHUH, CIIeIyIoIue:

11

1.2

1.3

lkputepuii - OTKPBITOCTH M IOCTYITHOCTh HH(OpMAIIMK 00 OpraHu3aIiu KyJIbTYPHI:
COOTBETCTBHE MH(OpPMAIMK O JEATEJbHOCTH OpraHU3allM, pa3MelIeHHOH Ha
001IeIOCTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio HHPOpMaUi U TPeOOBAHUAM K
HEH, yCTaHOBJIEHHBIM HOPMATUBHBIMHU NPABOBBIMHM aKTaMH — 3HaYCHHE MOKA3aTelsl PaBHO
76,2 6ayIoB, C Y4ETOM €ro 3HAYMMOCTH — 22,8 0alioB;

oOecrieyeHne Ha O(UIMAIBHOM CaiTe OpraHu3alMd HAMUYUS U (QYHKIMOHUPOBAHMS
JVICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M W B3aWMOJICHCTBHUS C MOIYYATEISIMU YCIIYT —
3Ha4YeHue nokasarens paBHo 100 6ansos, ¢ yueToM ero 3HauumMocT — 30 Gasos;

JIOJISI TIOJTyYaTeNell yCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOW U JTOCTYITHOCTBIO
uHpOpMALlUM O JEATEJbHOCTH OpraHM3alUH, pa3MEIIeHHOW Ha HH(OPMAIIMOHHBIX

(0]
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

CTeHJaX, Ha caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HAYCHHE MOoKa3aTens paBHO 96 0amioB, ¢ yueToMm ero 3HaunMoctu — 38,4 6aioB.

2 KPHUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEIOCTABICHUS YCIIYT:

o0ecrieyeHre B OpPraHU3alUU KOMMOPTHBIX YCIOBHH [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokazarens paBao 100 6amos, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesiel yCayr, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIyr — 3Ha4YeHHUEe TMokasarens paBHo 81,5 Gamnos, ¢ yuerom ero 3Haunmoctu — 40,8
OaJIIoB.

3 KpuTepHid - TOCTYITHOCTbD YCIYT AJISI MHBAIHU/IOB:

000pyJIOBaHUE TEPPUTOPHHU, TPWICTAIONICH K OpraHW3alld, U €€ IMOMEICHHA C Y4eTOM
JTOCTYITHOCTH JIJI1 WHBAJIHMJIOB — 3HA4YCHUE TMoOKazarenss paBHO 20 0ayioB, C y4eTOM €ro
3HAYUMOCTH — 6 0aJIjI0B;
obecrieueHrne B OpraHU3alluu YCIOBUHN JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM MOTYYaTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4yeHUE Mokaszatens paBHo 40 OawioB, ¢ y4eTOM €ro
3HAYUMOCTH — 16 0aJoB;

JOJIsl TIOJTy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT JJIsi MHBAJIHIIOB —
3HaUEHUE MoKa3aTels paBHo 81,7 GayioB, ¢ ydeToM ero 3Haaumoctu — 24,5 6amos.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS  TIONTydaTelield  yCIyr, YIOBJICTBOPCHHBIX JIOOPOKEIATEIHLHOCTHIO, BEKIHBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TICPBUYHBI KOHTAaKT M MH()OpPMUpOBaHUE
MOJTydaTelIsl YCJIIYTH — 3HAYCHHE TToKa3artest paBHO 95,8 6aimioB, ¢ y4eToM ero 3HaYMMOCTH
— 38,3 0aw1oB;

JOJISl  TIONTydaTelield yCIyr, YIOBJICTBOPCHHBIX JIOOPOKEIATEIHLHOCTHIO, BEKIHBOCTHIO
pabOTHUKOB OpraHu3aliu, 00CCICUNBAIOIINX HEIOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpalieHny B OpraHM3allli0 — 3HA4YeHUE IMoKazaTelns paBHO 95,7 OamioB, ¢ y4eToM ero
3HAYUMOCTH — 38,3 0aJlIOB;

JOJIST  TIONTydaTelield  yCIyr, YIOBJIETBOPCHHBIX JIOOPOKEIATEIHLHOCTHIO, BEKIHBOCTHIO
pabOTHUKOB OpraHU3aIUH P UCTOIH30BAHUH AUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUS —
3HauUEHUE TMoKa3aTels paBHo 99 6aymios, ¢ yueTom ero 3HaunmocTd — 19,8 Gamos.

5 KpuTepuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3aTelis paBHO 93,7 0a/UIoB, ¢ Y4ETOM €ro 3HaYMMOCTH —
28,1 6amos;

JIOJISI TIOJTydaTeiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

noka3zarens paBHo 91,5 6amioB, ¢ yuetom ero 3HaunMocTH — 18,3 6anos;

JOJISl TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHM3aIy — 3HAYCHHUE ToKa3aTens paBHO 95,2 06aioB, ¢ y4eTOM €ro 3HAYMMOCTH —

47,6 6ayoB.

HtoroBeie 3HAUYeHHMsS TIOKAa3aTeNel, XapaKTepU3YIOHNIUX OOIMHe KPUTEPUU OIEHKU

KadecTBa yclioBUi okazaHusi ycinyr MBY «llenmp xynemypor u odocyean MO "Ypoomckoe»,
IpeJicTaBlIeHbl Ha pucyHKe 24 u B [Ipunoxennn 4.
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B L — 91.2
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI =
o e I
TP eTOCTABIEHHA Y CITY TH ’
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 46,5
Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD _ 96.4
PaSOoTHHKOB Op raHH3aLHH ’

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI o4
ok Y CTy L —

Pucynoxk 24. toroBbie 3HaueHMsI OKa3aTeel HE3aBUCUMOM OLIEHKU KayeCcTBa YCIOBUM
okazanus yciayr B MBY «lentp xkynsTypsl 1 gocyra» MO "Ypromckoe"», Oanst

Takum o0pa3oMm, Ipu OIEHKE KadyecTBa YCJIOBUM okazaHus yciayr B MBY «llenmp
kynomypol u 0ocyea» MO "Ypoomckoe"y BbIsIBICHO, UTO 4 U3 5 TIOKa3aTelied UMEIOT BBHICOKYIO
CTENEHb OLIEHKM; CPEJHIOI OLEHKY I[0JIydaeT KpUTEepUM 3 «IOCTYNHOCTb YCIyr Ul
MHBAJIUI0BY.

HTorosas olLeHKa yupexxJIeHHs 1o 5 nokasateinsm coctasiser 83,8 6amios u3 100.

B pelituHre opranusanuii, NpoxXoJIUX HE3aBUCUMYIO OLICHKY Ka4eCTBa OKa3aHUs yCIIyr
opranuzaiusamu KyasTypsl 2019 roga, MBY «lJenmp kynomypor u docyza» MO "Ypoomckoe"»
3aHnMaer 48 mecrto u3 53.
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2.13. MyHuuunajabHoe 0I0IKeTHOe yupexaeHne KyJabTypbl «LleHTp HapoaHoi
KYJbTYPbI U Typu3mMa» http://mHKT.pd/

ConmanbHo-neMorpadudeckuii mopTpet norpedutess (N = 765 yenoBek).

Tabnuya 72
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 15,8
JKEHCKUH 84,2
Wroro: 100,0
Tabnuya 73
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 9,4
oT 26 1o 35 ner 28,5
ot 36 1o 54 ner 47,2
crapme 55 jget 14,9
Hroro: 100,0
Tabnuya 74
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Briciiee (cnenumanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 32,3
CpenHee crenuaibHOe 60,7
[TomHOE (0OMIEE) CpenHee 51
Henosnoe cpennee 1,7
HauansHoe 0,3
Hroro: 100,0
Tabruya 75
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 77,8
poauTenb (3aKOHHBIN MPEJICTABUTENH) HECOBEPIIICHHOJIETHETO 11,4
MOTPEOUTENS YCIyT
Y IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPECTABUTED) 10,8
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuie

76.
Tabnuya 76
HA HA
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[lepeuens nHGOpMaLI cremaax canre
MOMeEILEeHUH OpraHu3anuu
OpraHM3anuu B CE€TH
«HuTepHeT»
I. O0mas nupopManus 00 OPraHU3anMN KYJIbTYPbI
1. IlonHoe " COKpAIEHHOE HaVMEHOBAaHUE
OpraHu3aluyu KyJIbTYphl, IOYTOBBIM aagpec, KOHTAKTHBIE 1 1
Tes1e(DOHBI U apeca NIEKTPOHHON OYTHI
2. MecTo HaxOXXICHHs OpraHU3alMM KYJIbTYphl M €€ 1 1
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bunuanos (Ipu HATMYNHN)

3. Hara cozmaHusi OpraHu3aIuy KyJIbTyphl, CBEICHUS 00
yupeauTese/yudpeuTeNsaxX, KOHTAaKTHbE  TeledOHBbI,
azapec caifra, azapeca AIIEKTPOHHOMU MOYTHI
yupeauTens/yuapeaurenei

4. YupenutenbHble — JOKYMEHTHl  (Komusli — ycTaBa
OpraHu3auu KYJIBTYpHI, CBUJIETEIIHCTBO 0
rOCYJapCTBEHHON PErHCTpaliu, PEHICHUs YUPEIUTENs O
CO3JaHMM OPTaHU3AlMU KYyJIbTYphl M HA3HAYCHUH €€
PYKOBOIUTENS,  TOJOXKEHUS 0  QuiManax |
MIPEACTABUTENHCTBAX (ITPU HATMYNHN))

0,5

5. CtpykTypa U oprasbl YIpaBJI€HHUsS OpIraHU3ALMU
KYJIbTYpbl; (pamMuiiuu, UMEHa, OTYeCTBa M JOJHKHOCTH
pyKoBouTENIEH OpraHu3anuu KYJIbTYpBI, ee
CTPYKTYpPHBIX TOJpa3AeneHuil u ¢uiananoB (IpH UX
HAIMYUU), KOHTAKTHBIC TeNe(OHBI, ajapeca CaHuTOB
CTPYKTYPHBIX MOApa3JeNeHuid (Ipu HaTU4MM), ajpeca
AIEKTPOHHOW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJIbTyphl

II. NudopMmanus o0 [AeATEJbHOCTH OPraHM3ALMUH
KYJbTYPbI

7. Buapl mpeAocTaBISeMBIX  YCIYyT  OpTaHHU3aluen
KYJIBTYpPbI

8. IlepeueHb OKa3blBa€MBIX IUIATHBIX ycayr (mpu
HaM4MK)*; 1eHsl (Tapudsl) Ha yCIyrd (IpU HATAYHHA
IUIATHBIX ~ YCIYT), KOMUHU JIOKYMEHTOB O TOpSJIKe
NpEeIOCTaBIEHUsT yCIyr 3a IUIaTy, HOPMaTUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHBI (Tapu]bl) Ha
yciyru (Ipy HAIWYUY IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABICHUS YCIYT

0,5

10. Konuss  mmaHa  (MHAHCOBO-XO3AHCTBEHHOMN
NeSITeTbHOCTH OPTaHU3aluU KYJIbTYPBI, YTBEPKICHHOTO
B YCTaHOBJIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Oenepani  TOPSAKE, WIM  OIOJKETHOM  CMETHI
(uH(popMmartyst 06 00beMe NPEeAOCTABIAEMBIX YCIYT)

11. Uudopmanusi O IUTAHUPYEMBIX MEPOIPHUATHUSIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTU, COOBITUS

12.  Komun JTUTICH3U I Ha OCYIIIECTBIICHNE
JeATEeIbHOCTh, MOAJEXKAlle  JIMIEH3UPOBAaHUIO B
COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickon
Oenepanyii  (IPU OCYIIECTBICHUNA COOTBETCTBYIOIINX
BUJIOB JICATEIBHOCTH)™

II1. Uadopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4YeCcTBa

13. Pe3ynbTaThl HE3aBUCUMOW OIIEHKM KadyecTBa
YCIOBUM OKa3aHWs YCIYyr, IUIAHBl 10 YJyYLIEHUIO
KayecTBa  pabOThl  OpraHM3alu  KyJabTypel (IO
YCTPAHEHUIO HENOCTATKOB, BBIABIECHHBIX II0 HTOraMm
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

9 (u3 10)

9 (u3 11)
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Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O EATEIHHOCTH
YUPEKACHUS KYIbTYpbl «llenmp HapoOHOU Kynibmypsbl U mypusma», pa3MEIeHHONH Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
coctaBisgeT 9 Oa/uloB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTHI HH(QOpPMALUU U
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

— B YYPEIUTENBHBIX JTIOKyMEHTAX TOJBKO Y CTaB;

— omwuOKa B Ha3BaHUU paszjiena — «oobealinenne»

— wuHpOpManMsA IUIOXO OOHOBisAeTcs: mocieanue ¢otorpadun 2013 roma, mocienHUe
Mepornpusatus 2017 rona;

—  HEeT BEepCHUH caiiTa Juisl CIabOBUISIIUX.

Onenka Hamuuug WHQOPMALMHU, pPa3MELICHHONH Ha WHGOPMAIMOHHBIX CTEHJAXx,
coctaBisger 9 OamnoB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO ITOJHOTBI
uHpopManuu. 3amMeyaHue: HE B IOJIHEH Mepe MpencTaBlieHbl MHPOpManus o0 ydpeauTesne u
KOHTAKTHBIE TeJIe()OHbI PYKOBOIUTEIIS.

[Tokazatenu yIOBIIETBOPEHHOCTH TPaXKJaH KadyeCTBOM YCIOBHM OKa3aHHs yCIyr
opranuzaimun MBYK «lJenmp mnapoonoii xynemyper u mypusma», BBIABICHHbIE HAa OCHOBE
MaccoOBOTO aHKETHOTO OIpoca, MPEICTaBICHBI Ha pHUCYHKe 25, a Takke B [lpumoxkenmn 2.
CornacHo pUCYHKY 25, BbISBIIEHA BBICOKAs yJOBJICTBOPEHHOCTh MOTPEOUTENIMH OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POPMALUU O JEATSIPHOCTH OpraHW3alMd, a TaKKe BBICOKAs
YJIOBJIETBOPEHHOCTh  JIUL[ C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMH  JIOCTYIHOCTBIO  YCIIYT
OpraHu3aInHg.

VIORIIETBOP éHHOCTE OTKPBITOCTBIO, TOTTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH 08,2

B ceTH ITHTEpHeT

v OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HH(]]O]) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HH(]]O]) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH _ 950
TP €10 CTARTIeHHA Y CTY T T
VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T, _ 03.8
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B ’

oo memmos mmeparmenomre I ;o
BEKTHE OCTBH P A 0OTHHKOB TP H ITeP BHMHOM KOHTAKT e ’
VII0BI1€TBO]P €HHOCTE J10 0D 0KeTATeTbHOCTBI,

BEKTHE 0 CTBIO P A GOTHHKOB IPH HEITO CpP e CTB eHHOM _ 97.6

OKA2aHHH Y CIy TH
VII0BI1€TBO]P €HHOCTE J10 0D 0KeTATeTbHOCTBI,

seammocrbto paorsmon mpu micrarmmoraiont [ 004

B3aHMOJefICTBHH
F sy I s
P OJCTBeHHHKAMH APV 3bAM

VIORIIETBOP éHHOCTE I[P aHKOM P ad 0TBI

VIOBIETB 0P €HHOCTD Y CTIOBHAMH OKa3aHHA Y CITY T B LIETOM — 97.1

Pucynok 25. [Toka3zaTtenu y10BJI€TBOPEHHOCTH IPAXKIaH Ka4€CTBOM YCJIOBUIM OKa3aHUS yCIyT
opranuzaiu MBYK «lleHTp HapoaHOU KylbTYpBsl U Typu3Ma», %

(]
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Ananus OTBETOB noJryyaTenei yCIyr u3 qrcna rpaxaan
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJ, YTO PECIOHACHTHl B LEJIOM
YIOBJICTBOPEHBI BO3MOXKHOCTSIMH ~ OpTraHHM3alii. [IpOMHTEPBBHIOMPOBAHHBIC PECIIOH]ICHTHI
0COOBIX MOXKEJIAHUHN YUPEKACHUIO KYIbTYPhl HE BbICKA3aJIH.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIYT B JAHHOM YYPEXKJICHUU KYIbTYpbI» 96,7% pecrnoHIeHTOB He BbIPA3UIN 0COOBIX
MOKETaHWA. Y BBICKA3aBIINX MOKEIAHHS PECTIOHICHTOB OBLIH CIIEAYIONINE OTBETHI:

—  106aBuTh HH(MOOPMAITMOHHBIC CTEH B! (3 OTBETA);

—  «HAJI0 TPOBOAUTH OOJBIIE MEPONPUSTHN, HE MEHee 2 B HENENI0. BXOJ JOJDKEH OBITh
OecIuiaTHBIM MUHUMYM Ha | U3 IBYX MEPOIPHUSATHI B HEJIEITIO;

—  Toyaimie MeHSATh IPOrpaMMBbI JIsl MoceTuTenei (2 oreera);

—  HYXKHO HOBOE 3/IaHH€ IS YUPEKICHUS KYJIbTypHI (2 OTBETA);

—  «Bcé nmero u ceHTaOpp yxke 0e3 JoMa KyJIbTypbl, TaM PEMOHT W HEH3BECTHO KOIAa
3aKOHYUTHCS. MHOTHE JIETH HEe MOIJIM BbleXaTh HA JIETHUX KaHHMKYJax U3 SIpeHcka, HO U
noceTuTh JlOM KynabTypbl HE BO3MOXXHO, OMOJIMOTEKa B TOM ke cocTossHuu. Korma
3aKOHYHUTCS ATO Oe300pasue U JoJIIM MOXKHO OyIeT MoceTuTh 3Tu yupexnaenus!!!???7» (3
MOIOOHBIX OTBETA);

—  «IIpocum cmeHUTH pabOTHHKA B KITy0e, HaJJ0eo yKe KIIyO Bce BpeMs 3aKpbIT, pPaHbIlIe BCE
BpeMsl Ha JMCKOTEKH XOJWIN a cedyac YTO HUYEro B MOCENKE HE MPOXOAUT» (3 moa00HBIM
OTBETA).

3HaueHus MoKa3aTeNel, XapaKTepU3yIOIINX 001IMe KPUTEPUU OLEHKH KauecTBa YCIOBUI
oKazaHus yciyr opranuzanueit kKynbTypel MBYK «lJenmp napoownoii kynemypor u mypusmay,
BBICUMTAHHBIC Ha OCHOBE JIaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTE€pPHAOB, aHKETHOTO OMpoca
noTpeOUTENeH U KOHTPOJIBHBIX 3aKYIOK/TTOCEIICHUH, CIeTyOMIHE:

lkpuTepuii - OTKPBITOCTD U JOCTYITHOCTh HHPOPMAIIH 00 OpraHU3aluu KyJIbTYphI:

1.1 coorBerctBue uHPOPMAMU O JEATEIBHOCTH OpraHu3allid, pa3MEIIeHHON Ha
00IIeTOCTYMHBIX WH()OPMALIMOHHBIX pecypcax, MmepeuHto nHpopmanuu u TpeOOBaHUSM K
HEeH, YCTaHOBJICHHBIM HOPMATHBHBIMHU TPABOBBIMH aKTaMH — 3HAUCHHUE ITOKA3aTelsl paBHO
85,7 6anoB, ¢ y4eTOM €ro 3HaYMMOCTH — 25,7 0aoB;

1.2 ofecniedyenne Ha OQUITMAILHOM CalTe OpTraHM3ANMH HATWYHS W (YHKIIMOHUPOBAHUS
JTUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOI CBSI3M U B3aMMOJAEUCTBUS C MOMY4YaTENSIMH YCIYT —
3HAUEHUE ToKa3aTelss paBHO 60 OAIIOB, C YIETOM €ro 3HaYMMOCTH — 18 Gaiios;

1.3 nmons momyuaTened yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTON U JIOCTYMHOCTBIO
uHGOPMAIUKU O JIEATSIBHOCTH OpTaHW3aIliK, pPa3MEIIeHHOW Ha WH(OPMAIMOHHBIX
CTeH/ax, Ha caiiTe B HWH(OPMAIUOHHO-TEIEKOMMYHHKAIIMOHHON cetu «MHTepHeT —
3HauUeHUE MoKa3aTels paBHo 98,2 6ayios, ¢ yueToMm ero 3Haaumoctd — 39,3 6aios.

2 KpUTEpUH - KOMPOPTHOCTH YCIOBHIA MPEIOCTABICHUS YCIYT:

2.1. oOecrieueHue B OpraHW3aliil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIAYr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMoct — S0 6asos;

2.3. nmons mojydaTened yCIIyT, YAOBICTBOPESHHBIX KOM(OPTHOCTHIO YCIOBHH MPEIOCTABIICHUS
yCcIyr — 3Ha4YeHwe mMokasarens paBHo 95,9 GamnoB, ¢ yderoM ero 3HaumMoctu — 48
6asioB.

3 KpuTepHii - TOCTYITHOCTD YCIYT AJIsSI HHBAIH/IOB:

3.1 obopymoBaHHE TEPPHUTOPHH, MPHIIETAOIICH K OpraHU3aIllid, W €€ MOMEIICHUH C y4eTOM
JTOCTYIMHOCTHU JJIS WHBAJIHJIOB — 3HAUC€HUE TMokazaTtens paBHO 20 0asioB, C y4eTOM €ro
3HAYUMOCTH — 6 0alIoB;

3.2 olecrniedyeHre B OpraHU3aIMH YCIOBUI JOCTYIMHOCTH, TIO3BOJISIONINX WHBAIHIAM MOTYYaTh
yCIIYyTH HapaBHE C JAPYTMMH — 3HA4YeHHE ToKaszaTelis paBHO 60 OayioB, C y4eToMm ero
3HAYUMOCTH — 24 Oaiuia;

3.3 pons momydaresneil yciyr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCHyT ISl MUHBATUAOB —
3HaueHue mokazarens paBHo 93,8 6amnos, ¢ yueTom ero 3Hauumoctu — 28,1 6anos.
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4 xputepuil - 0OPOKENATEIHHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

4.1 nons mnodydareneil ycayr, YIAOBIETBOPEHHBIX JOOPOXKENAaTeIbHOCTHIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHM3aluM, 00ECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
MoJTyyaTelis yCJIyTd — 3HaUeHHe nokasaress paBHO 96,9 6aioB, ¢ y4eToM ero 3Ha4uMOCTH
— 38,7 6aw10B;

4.2 pons monyyaTened yCIayr, YIOBJIETBOPEHHBIX T0OPOXKENATeIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3aIMi, OOSCIICUMBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHun B OpraHU3alMi0 — 3HAYCHHE Moka3areis paBHO 97,6 OayioB, C Y4ETOM €ro
3HaunMOCTH — 39,1 6aiIoB;

4.3 pons momyyaTened yCIayr, YJIOBJIETBOPEHHBIX TOOPOXKENATEeIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3alliy MPU UCTIOIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHUCTBUS —
3Ha4YeHHE Mokazarens paBHo 99,4 6ayioB, ¢ yueToM ero 3HauumMocT — 19,9 6aios.

5 KpuTepHii - YAOBIETBOPEHHOCTh YCIIOBUSMHU OKa3aHUs YCIIYT:

5.1 nons momydaresnei yciyr, KOTOpble TOTOBBI pEeKOMEHIOBATh OPraHU3aIUI0 POJCTBEHHIUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJOBaTh, €CIM OBl ObUTA BO3MOXHOCTH BBIOOpA
OpraHM3aIii) — 3HaYeHHUe MoKas3arens paBHO 96,7 6aioB, ¢ y4eTOM ero 3Ha4uMocTd — 29
0aJLIOoB;

5.2 mons monydaresiei yciayr, yIOBJIETBOPEHHBIX rpa@KOM pabOThl OpraHU3alMK — 3HAUCHUE
nokasaresst pasHo 96,5 6amioB, ¢ yuerom ero 3HaunMocTH — 19,3 6aios;

5.3 pons momyyaTened yCIyr, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aliy — 3HaYeHHe Mokasarens paBHo 97,1 6amioB, ¢ y4eToM €ro 3HaAYUMOCTH —
48,6 0ayuIOB.

WroroBeie 3HAYCHHS TOKA3aTeNCH, XapaKTePU3YIONIUX OOIHEe KPUTCPUU OICHKU

KadyecTBa ycioBuil okazanus ycnyr MBYK «lJenmp napoonoii xynemypor u mypuzmar,

IpeJIcTaBIeHbl Ha pucyHke 26 u B [Ipunnoxenun 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD

83
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT

98
TP €0CTABJIEHIIA ¥ €Iy TH
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 64.1
Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD 977
P adOTHHKOB Op FAHI3ALIHH o
Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 96.9

OKa3aHIA YOIy T

PucyHnoxk 26. IToroBsle 3Ha4eHMsI OKa3aTeIel HE3aBUCUMOM OLIEHKU KauyeCTBA YCIOBHUM
okazanus yciayr B MBYK «llenTp HapoHO KyIbTyphl U TYpU3May, OauIbl

Takum oOpa3om, Mmpu oOlLleHKE KauecTBa ycioBuUi okazanusi ycnyr B MBYK «l[enmp
HAapoOHOLL KYIbmypsl U MYpPU3Ma» BBISIBICHO, YTO 4 U3 5 MoKa3areseil MMEIOT BICOKYIO CTEIEHb
OLICHKH; CPEIHIOIO OLIEHKY NOJIy4aeT KPUTEPUH 3 «IOCTYITHOCTD YCIIyT AJI1 HMHBAIUIO0BY.

HtoroBas orieHKa yupexJIeHH 10 S5 TokazarelsiM cocTtasisieT 86,7 6amioB u3 100.

B pelitunre opranuzaiuii, mpoxo X HE3aBUCUMYIO OLIEHKY KauyeCTBa OKa3aHUs yCIIyT
opranmzarsaMu  KynbTypel 2019 roma, MBYK «lJenmp Hapoomou kynomypol u mypusmar»
3aHuMaet 39 mecto u3 53.
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2.14. MyHuuunajbHoe 010/1:KeTHOe yupexaeHue KyJabTypbl «Kapnoropckas
MesKIoceeHYecKasi 0M0JM0TeKa) MYHHIIUNIAJIBHOTO0 00pa30BaHUs
«ITuHexcKMii MyHMIMNAIBHBIA paiion» http://www.karpbibl.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPESHKICHNUS, IPUHSIBIINE YIaCTHE B OLICHKE, MPHUBEICHBI
B Tabmuie 77.

Tabnuya 77
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. Kapmoropckas IeHTpajibHas OHOIHOTEKA WM. 118 19.7
®.A.AGpamosa, c. Kaprioropsl, yi. Jlenuna ’
2. Kapnoropckas aerckas 6udimoreka, ¢.Kaproropsr 47 7,8
3. Baitmymickas 6ubnuoteka, a. Baiimyina 27 4.5
4. Bepkonbckas oubamoreka, a. Bepkoia 24 4,0
5. KeBpomnbckas 6ubnuoreka, a. Kepoia 34 5,7
6. Kymkomnansckas 6ubnmoreka, 1. Kymkomana 31 5,2
7. JlaBenbckas OMOIMOTEKA, 1. 3a€10BbE 24 4.0
8. Hroxuenckas oumbnmoreka, 1. Hroxua 1 0,2
9. [Tupunemckas 6mbanoTeka, 1. [lupuaemb 1 0,2
10. ITokmensrckas 6ubanorexa, 1. Kooenépo 22 3,7
11. Cynenkas 6ubnuoreka, 1. Cynbia 30 5,0
12. Cypckas 6ubnuoteka, c. Cypa 16 2,7
14. llapnonemckas bubnmoreka, a. [llapgonems 15 2,5
15. T'oponenkas 6ubauoteka, a. ['opomenx 5 0,8
16. Cocnosckast Oubnamoreka, rm. CocHOBKa 34 5,7
17. HoBomasenbckas 6ubnnoreka, 1. Hosoiasena 33 55
18. PyckoBepckas Oubamnoreka, 1. Pyckosepa 9 1,5
19. Cuiickasg 6ubmmnoreka, n. Cus 26 43
20. Scuenckas oubanoreka, . JICHbIN 20 3,3
21. Ilunexckast onoamoreka, 1. Ilnnera 42 7,0
22. IluHexckasg neTckas ouonuoreka, 1. [Tunera 22 3,7
23. llumonnckas Oubnamoreka, m. [{umona 19 3,2
600 100
Tabnuya 78
[Ton pecrionieHTa JHons B BeIOOpKE (%)
MY>KCKOI 23,5
JKEHCKUHI 76,5
Uroro: 100,0
Tabnuya 79
Bo3spact pecnonenra Houst B BEIOOpPKE (%0)
ot 18 1o 25 ner 9,1
oT 26 1o 35 ner 17,3
ot 36 10 54 ner 413
crapuie 55 jger 32,3
Uroro: 100,0
Tabnuya 80

OOpa3oBaHuEe PECIOHJICHTA

Hons B BeIOOpKE (%)

Briciiee (cnienmanuct, 6akanaBp, MarucTp, aCnupaHTypa 1 1p.)

29,5

CpenHee cnenuaibHOE

47,3
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[TorHOE (0OMIIEE) CpeaHee 19,2
HenonHoe cpennee 3,5
HauansHoe 0,5
Hroro: 100,0
Tabauya 81
Craryc pecrnoHJICHTa Jons B BeIOOpKE (%)
MOTPEOUTEIb YCIYTH 72
poauTenb (3aKOHHBIN MPEICTABUTEND) HECOBEPIIICHHOJIETHETO 5,2
MOTPEOUTENS YCIyT
U TIOTPEOUTENb YCIYTH, U POIUTENb (3aKOHHBIN MPEICTaBUTEND) 22,8
HECOBEPUICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHkn wuWHPOpMAIMM 00 OpraHM3alMHu KYJIbTYpPhI, pPa3MEIICHHON Ha
opuUIIMaTLHOM caliTe U WHGOPMAIIMOHHBIX CTEHAAX B MOMEIICHUAX, TpeacTaBieHbl B Ta0muie
82.

Tabnuya 82
Ha Ha
HMHPOPMAUOHHBIX O(PUIIUATILHOM
CTeHJaX B caiire
[lepeuens uHGOpManUU
NOMeLeHUH OpraHM3anuu
OpPraHu3auuu B CE€TH
«AHTEpHET

I. O0mas nugopmanys 00 OPraHU3aUMN KYJIbTYPbI

1. [lomHOE M COKpallleHHOE HAaWMEHOBAaHHME OPTraHU3alUU
KYJIbTYpPbI, TIOYTOBBIA aJapec, KOHTAaKTHbIE Tene(OoHbl H 2 1
aJpeca IEKTPOHHOU MOYTHI

2. MecTo HaxOXJIEHHUs OpraHu3alM KyJIbTypbl MU ee
bunmanos (Ipu HATMYHUN)

3. Jlata co3maHusi OpraHu3allMyd KyJIbTYpbl, CBEACHUS 00
ydpeanuTene/yapeuTeNnsx, KOHTaKTHbIE Tele(OoHbI, aapec
caifira, azapeca JIEKTPOHHOU HOYTHI
yupeauTens/yupenurenei

4. YupenutenbHble JIOKYMEHTBI (xomust ycTaBa
OpraHu3aluu KYJIbTYpBI, CBUJIETEIBCTBO 0
rOCYy/IapCTBEHHOW PErucTpaluy, PELIECHUs YUYpPEAUTENS O
CO3JaHMM OpraHU3alUU KyJbTypbl M Ha3HAuYEHUU ee
PYKOBOAMTEIS, I0JIOKEHHUS 0 ¢dumanax U
IIPEJICTaBUTENBCTBAX (MPU HATMYHH))

5. CTpykTypa ¥ OpraHbl YIpaBJICHHsS OpTaHU3aLUH
KynbTypbl; (aMuIMM, WMEHa, OT4YEeCTBA U JOJDKHOCTH
PYKOBOIMTENEN OPraHU3alluU KYJIbTYpbl, €6 CTPYKTYPHBIX
nojapasfeneHut u  QunuanoB (Ipu HUX  HaJU4YUH), 1 1
KOHTAaKTHbIe TeneoOHbl, ajapeca CalTOB CTPYKTYpPHBIX
noapasieneHuid (Ipu  HAIWYWHM), aJpeca dDIESKTPOHHOU

MIOYTBI
6. Pexxum, rpaduk paboThl OpraHnu3aliuy KyJIbTYphI 1 1
II. HWudopmanuss o0 JeATEJBHOCTH OpPraHM3alUu

KYJAbTYpPBbI

7. Bunel  mpefocTaBisieMbIX  YCIYr  OpraHu3aluei 1 1
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KYJIBTYpPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  YCIyr  (mpH
Haau4uK)*; 1eHsl (Tapudsl) Ha ycuyrd (IpU HATWYUHU
IUIATHBIX ~ YCJIYT), KONWU JOKYMEHTOB O TMOpPSJAKE
MPEIOCTaBIICHUS YCIYT 3a IJIaTy, HOPMATUBHBIX MPABOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IICHBI (Tapu(bl) HA yCIYTH (TIpH
HaJUYHH TUIATHBIX YCITyT)*

9. MarepuanbHO-TEXHUYECKOE oOecrieyeHue
HPEIOCTABJICHHS YCIYyT

10. Konus I1aHa (UHAHCOBO-X03HCTBEHHOM
JEeSITEIbHOCTH OPraHMU3alUU KYJIbTYpPbl, YTBEP)KJIECHHOIO B
YCTaHOBJICHHOM 3aKOHOJIAaTEIIbCTBOM Pocculickoi X 1
Qenepanun  nopAake,  MIM  OIOJUKETHOW  CMETHI
(madOopMarys 00 00beMe MPEIOCTABIIEMBIX YCIIYT)

11. Uudopmammsi o0 MIAHUPYEMBIX MEPONPUITHUIX
(aHOHCBHI, aduUIIH, aKIIUK), HOBOCTU, COOBITUS

12. Konuu nuueHs3uiit Ha oCylecTBICHUE AESITENbHOCTD,
MOJUIeKAIeH  JIMLIEH3UPOBAHUIO B COOTBETCTBUH  C
3aKOHOJAaTeIbLCTBOM  Poccmiickoit  ®enepamuu  (ipu
OCYIIECTBIICHUU COOTBETCTBYIONTUX BHJIOB JICITCIHLHOCTH)*

I11. Undopmanmsi 0 He3aBUCHMOI OLIEHKEe Ka4eCcTBa

13.  Pe3ynpTaThl  HE3aBHCUMOW  OIICHKM  KauyecTBa
YCIIOBHIA OKa3aHMsI YCIYT, IJIAHbI 110 YIYYIICHUIO KayecTBa
paboThl  OpraHu3anuud  KyJabTypel ([0  yCTpaHEHHIO 1 0,5
HEJOCTAaTKOB, BBIABICHHBIX II0 HWTOraM HE3aBUCHMOM
OIICHKH Ka4eCTBa)

Bcero 10 (u3 10) 10,5 (12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYMHOCTH HH(OPMALUHU O JESATEIbHOCTH
YUpEeXJIEHUsl KyIbTYpbl «Kapnocopckas medicnocenenueckas oOubauomexa», pa3MelIeHHOW Ha
00IIeJOCTYHBIX HMH(POPMALMOHHBIX pecypcax B cetu MHrepHer (Ha 15 centsOps 2019 r.),
cocrapnsier 10,5 OamnoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJIHOTHI HMH(pOpMaLUu u
UH(POPMALIMOHHBIX 0OBEKTOB.

3ameuaHus:

- 110 HE3aBUCUMOM OIIEHKE — €CTh OOIMI OTYET, HO HET IJIAaHOB 0 YCTPAHEHHIO; HET aHKEThI
WM XOTs Obl 00OBSABICHUS O NOTPEOHOCTH B 3aIIOJTHEHUH aHKET;
- aTepHeT-ipreMHast CIMIIKOM CI0XKHA MO 3aMIOJTHEHMIO /I OOBIYHBIX MOJIb30BaTENEH.

Onenka Haimuyus HWHQOpPMAIMKM, pa3MENIeHHOM Ha HWH(OPMAlMOHHBIX CTEHJaXx,
coctaBisger 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO HOJHOTHI
uH(pOpMaLIUH.

[Tokazatenu yIOBIETBOPEHHOCTH TpakJaH KayecTBOM YCIOBHI OKa3zaHUS YCIyT
opranmzaruun MBYK  «Kapnoeopckas mescnocenenueckas o6ubiuomerkay», BBISBICHHBIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIPOCa, MPEACTABIEHBI HAa pUCYHKE 27, a Takke B [Ipunoxxenun 2.
CornacHo pucyHKy 27, BbIsIBJIEHa BBICOKAs YJOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(OpPMALMU O JEATeNBHOCTH OpraHu3allid, a TaKKe BBICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JOCTYMHOCTBIO  yCIIYT
OpraHu3aIuy.

Ananus OTBETOB noJryyaTesen yCIIyT u3 yuclia rpaxaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 370pOBbSl IIOKAa3aJ, YTO PECIOHAECHTHl B LEJIOM
yJIOBJIETBOPEHBI BO3MOXHOCTSAMH opraHuzanuu. [loxenanue pecrnonneHta Ne2 — ynyqmmuTh
COCTOSIHUE JIOCTYITHOM CpeJIbl JJIsi HHBAJIU/IOB, a TAKKE PEIIUTh MPOOIeMy ¢ OTOTIICHHEM.
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BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
O raHH3ALHH Ha HH(OPMALIHOHHBIX CTEHaX B...

994

”

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

O
h

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,
TP €MOCTaBIAEMbIX Op TAHM3aLIHER, [T HHBATHTOB

84.1

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO, 995

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

99.7

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

99.5

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

98.7

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI

=
3

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

99.5

|

PI/ICYHOK 27. Ilokazarenu YAOBJICTBOPCHHOCTHU I'PAKAaH KAa4YCCTBOM YCJIOBI/Iﬁ OKa3aHus yCJIIyr

opranuzanu MBYK «Kapnoropckast MexnoceneHueckast Oudinorexay, %

IIpn oTBeTe Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUM

OKa3zaHHud YCIyr' B JaHHOM YYPCKIACHUU KYJIbTYPBI» 91,2% PECIIOHACHTOB HE BbIPA3UJTIN 0COOBIX
MOKeJIaHUM. Y BBICKA3aBIIHX ITOKEIAHHUS PECIIOHACHTOB ObLIH CJICOYIOMIUE OTBETHI:

MOTIOJTHEHHE KHIKHOTO poHma (23 oTBeTa);
«CTUIIKOM MaJeHbKas TUIOMIa b ToMeneHus» (12 mo1oOHbIX OTBETOB);
npruoOpectu HOBBIN KommbioTep (11 oTBETOB),
HET HHTEepHeTa (8 OTBETOB);
KOM(OPTHBIH TEMIOBOM peskuM B 3uMHMi Tiepros (31 oTser),
peMoHT kpbuibiia (18 oTBeTOB),
«Her HM Kakux MepompusTHid B OMOIMOTEKE. XOTENOCh Obl OMOIMOHOYL WU JPYTHe
MEPOTIPUATHS TS 3aBJICUCHHSI IETeH K YTEHUIO;
U3MECHUTHh Tpaduk paboThl - MOHEACIFHUK - PabouMii JIeHb, BOCKpeceHbe — BhIXoaHOM (5
OTBETOB);
aboneMmeHT Ha | aTaxke (2 oTBeTA),
HE 3aKpbIBaTh OMOIMOTEKY B 3UMHUMN TIepuo (4 OTBETA).
3Ha4YeHUs MMOKa3aTeNeH, XapaKTepU3YIOIIUX 00IINe KPUTEPHH OIICHKH KauecTBa YCIOBHM

oKazaHusi yciyr opranuzaumet — kynbTypel MBYK  «Kapnozopckas meorcnocenenueckas
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oubauomexa», BHICUMTAHHBIE HA OCHOBE JAHHBIX OLIEHOK HMH(OPMALMOHHBIX MAaTEepHaJIOB,
AQHKETHOT'0 OIIpoca MOTPeOUTENeH U KOHTPOJIBHBIX 3aKyIOK/IIOCEIEHNH, CIelyIoIue:

1.1

1.2

1.3

2.1.

2.3.

3.1

3.2

33

4.1

4.2

43

5.1

5.2

53

lkpuTepuii - OTKPBITOCTH U JOCTYITHOCTh HHPOPMAIIHH 00 OpraHU3aIlluu KYJIbTYPHhI:

COOTBETCTBUE HMH(OpPMAIMK O JICATEIIBHOCTH OpTraHW3alliH, pa3MEHICHHOW Ha

00IIEIOCTYTHBIX MH(POPMAITMOHHBIX pecypcax, MepeyHio HHGpOpMaun U TpeOOBaHUSAM K

HEH, YyCTAaHOBJICHHBIM HOPMATUBHBIMHU IPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO

93,2 6amnoB, ¢ y4eToM ero 3Ha4uMocTy — 27,9 0amos;

obecrieyeHre Ha O(MUIIMAIEHOM CalTe OpraHW3alMd HAIWYUS W (QYHKIIMOHHUPOBAHHUSI

JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M U B3aUMOJCUCTBUS C TIOMYUYATEISIMH YCIYT —

3HAYCHHE MoKa3aTens paBHO 90 6auioB, ¢ y4€TOM €ro 3HAaUUMOCTH — 27 OaJIJIoB;

JIOJIsl TIOJTyYaTesIe yCayT, YIOBICTBOPSHHBIX OTKPHITOCTBIO, MOJHOTOW U JIOCTYITHOCTBHIO

UHPOpPMALIUKM O JCATEIBHOCTH OpPTraHM3allud, pa3MEIICeHHOW Ha WH(GOPMAIIMOHHBIX

CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «MHTepHeT —

3HauYeHHe nokasarens paBHo 99,2 6aios, ¢ yyeToM ero 3Haynmoctu — 39,7 6annos.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHMA MPEJOCTABICHUS YCIIYT:
oOecrieyeHre B OpPraHU3alUU KOMMOPTHBIX YCIOBHH JUIS MPEIOCTABICHUS YCIyr —
3HaueHue nokazareins papao 100 6amioB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUU MPEIOCTABICHUS
yCIIyT — 3HA4YeHHWE IMoKaszareis paBHO 95 OamwioB, ¢ yderom ero 3Hauumoctu — 47,5
0asoB.

3 KpuTEepHid - TOCTYITHOCTD YCIIYT JJIsS MHBAIH/IOB:

000pyJOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHu3allid, U €€ MOMEIICHHH C Y4eTOM
JOCTYITHOCTH JIJIsl MHBAJIMJIOB — 3HAUYEHHUE IMOKa3aTensi paBHO 60 0ayuioB, ¢ yueToM ero
3HAYNMOCTH — 18 6ajos;
obecrieueHre B OpraHU3alluu YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM ITOTYJaTh
yCIIyTH HapaBHE C JIPYTUMHU — 3HadeHue mokasarens paBHo 100 6amioB, ¢ yyeToM ero
3HaunMoctu — 40 0aios;

JOJIsl TIOy4aTeNeld YCIyr, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT AJii MHBAIHUIOB —
3HauUeHUE MoKa3aTels paBHo 84,1 GayioB, ¢ y4eToM ero 3Ha4uMocTH — 25,2 6aios.

4 xputepuii - 10OpOKeENATEINHHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYIbTYpHI:

JOJIST TIONTydaTelield yCIyr, YIOBJIETBOPCHHBIX JIOOPOKEIATEILHOCTHIO, BEKIHBOCTHIO
pabOTHUKOB OpraHHU3aIiK, 0OECIEeUNBAIONINX MEPBUYHBI KOHTAKT U HH()OPMHUPOBAHUE
MOJTy4YaTelIsl YCJIIYTH — 3HAYeHHe TTokazarest paBHO 99,5 6aimioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,8 6amnoB;

JOJISL TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTIOOPOKEIATEILHOCTHIO, BEKIHMBOCTHIO
pabOTHUKOB OpraHM3aIMK, 00ECTIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWEe YCIYyTU MPHU
oOpallleHuy B OpPTraHW3allii0 — 3HAYCHHWE ToKa3atess paBHO 99,7 GayiioB, ¢ y4eTOM ero
3HaYUMOCTH — 39,9 0ayUIoB;

JOJIT  TIOJTydaTelield  yCIyT, YIOBJIETBOPEHHBIX JIOOPOKEIATEILHOCTHIO, BEKIHMBOCTHIO
pabOTHUKOB OpraHU3aAIUH TP UCTIOIH30BAaHUH JUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUS —
3Ha4YeHHE MmoKaszarels paBHo 99,5 6aiios, ¢ yueToM ero 3Hagnmoctd — 19,9 6amios.

5 KpuTepHii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBIe TOTOBBI PEKOMEHI0BATh OPTaHHU3AIMIO POJACTBEHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €ciIM Obl ObUIAa BO3MOXHOCTH BBIOOpA
OpTraHM3aIi) — 3HAYCHHE MMoKa3aTels paBHO 98,7 0a/IoB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,6 0amios;

JTOJISI TIOJTydaTesiel YCIyT, YAOBIETBOPEHHBIX rpadiKoM pabOThl OPTaHU3aAIlMN — 3HAUCHUE

nokazaresns paBHo 97 0aiioB, ¢ yueToM ero 3HauumMoctu — 19,4 6amios;

JOJIsl TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUs YCIyT B

OpraHu3aliy — 3HaYeHHE IMoKazarens paBHO 99,5 06aIoB, ¢ Y4eTOM €ro 3HaAYUMOCTH —

49,7 6ayuIoB.
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HToroBble 3HaueHWs] TOKa3aTeJel, XapaKTepU3YIOIIUX OOIIWe KPUTEPHUH OLEHKHU
KadecTBa yciaoBui okazanusi ycuyr MBYK «Kapnoeopckas mescnocenenueckas obubruomexa,
npeJcTaBieHbl Ha pucyHke 28 u B [lpunioxxennn 4.

BAbop LB 0 pTaraARAT K T it — 94
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI ’
ooy T -
TP eTOCTABIEHHA Y CITY TH
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 83.2
Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD _ 99.6
PaSOoTHHKOB Op raHH3aLHH ’
8.8

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 9
OKa3aHIA Y CITy T

Pucynok 28. ToroBsie 3HaueHMs MOKa3aTeael He3aBUCUMOM OLIEHKH KayeCTBa yCIIOBUM
okazanus yciayr B MBYK «Kapnoropckast MexnoceneHueckas On0imorekay, 6aibt

Takum oOpa3oMm, @pU OIEHKE KadecTBa YycioBUM okazanus ycayr B MBYK
«Kapnozopckas medcnocenenyeckas bubauomexa BBISIBIEHO, 4TO 5 U3 5 MOKazaTelleld MMEIOT
BBICOKYIO CTEIIEHb OLIEHKH.

Nrorosas ouieHka yupexieHus no 5 nokaszarensim cocrapiseT 94,7 6amios u3 100.

B peliTunre opranu3zanyii, IpoxoasIMx HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIyT
opranmzaiusMu  KynbTypel 2019  rtoma, MBVYK «Kapnoecopckas  mescnocenenueckas
oubruomexay» 3aHUMAET 5 MeCTO U3 53.
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2.15. MyHuuunajabHoe 0I01KeTHOe yupexaeHue KyabTypsbl «IInnexckuii
KYJbTYPHBIH HEHTP» MyHHIMIAIbHOro o0pazoBanus «Ilnnexckoe»

https://kc-pinega.arkh.muzkult.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTYpHBIC TIOApa3/eIeH s YIPEXKICHHUS, PUHABIINE YJaCTHE B OLCHKE, IIPHBEICHBI

B Tabnuue 82.

Tabnuya 82
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. [TuHEe)KCKUH KyNbTYpHBIN 1IeHTD, 1.IInHera 284 47,3
2. kiry6 n.Kpussie O3epa 66 11,0
3. Terporopckuii cenbckuid  JloM  KyJabTyphI, 60 10,0
n.IlerpoBo
4. Boenanbckuit cenbckuii Kiy0, 1.Boenona 85 14,2
5. kimy6-6ubnuoreka n.Taiira 61 10,2
6. Tpydanoropckuii Jlom kyneTypsl 1. Tpydanoso 44 7,3
600 100
Tabnuya 83
[Ton pecrionenTa JHons B BeIOOpKE (%)
MYKCKOM 30,7
JKEHCKUH 69,3
Hroro: 100,0
Tabnuya 84
Bo3spact pecnionaeHTa Jons B BeiOopke (%)
ot 18 1o 25 et 5,8
ot 26 no 35 ner 12,7
ot 36 10 54 ner 48,3
crapuie 55 ner 33
Hroro: 100,0
Tabauya 85
O6pa3oBaHre PECIOHJICHTA Jons B BeIOOpKeE (%)
Beicuiee (cienuanuct, 6akajiaBp, MarucTp, aCUpaHTypa u 1p.) 24,6
CpenHee creruaibHOe 62,3
[TonHoe (0O1iee) cpenHee 10,7
Hemnonroe cpennee 2,2
HauansHoe 0,2
Uroro: 100,0
Tabnuya 86
Cratyc pecrnoHJIeHTa Houst B BEIOOpPKE (%)
NOTPeOUTENh YCIYyTH 87,8
poauTenb (3aKOHHBIN MPEICTABUTENH) HECOBEPIIICHHOJIETHETO 4,2
NOTpeOUTENs YCIyT
1 IOTPEOUTENb YCIYTH, U POAUTEND (3aKOHHBIN MPEACTaBUTED) 8
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIyT
Hroro: 100,0
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Pesynbratel omeHkn wHQOpMAIMK 00 OpraHM3alMKM KyJIbTYphI, pPa3MEIICHHON Ha
opuIMaTLHOM caiiTe U WHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUSIX, TpeaCcTaBieHbl B Ta0muie

87.

Tabnuya 87

[Tepeuens uHGoOpManuu

Ha

HHGOPMAIIMOHHBIX

CTeHJIaX B
NoMelleHUun
OpraHu3auuu

Ha
opuHATBHOM
caiire
OpraHM3anuu
B CeTH
«HuTepHeT

1. O0mas nuopmanms 06 opraHu3anuu KyJabTypPbl

1. [lonHoe M COKpallleHHOE HAaWMEHOBAHHME OpraHU3alUU
KYJIbTYpPbI, MOYTOBBIA aJapec, KOHTAaKTHbIE TeieOHbl U
aJpeca IEKTPOHHOU MOYThI

2. Mecto HaxOXICHUS OpraHM3alMH KYIbTYPHl H €€
¢dunmanos (Ipu HATMYHUN)

3. Mlara co3paHus OpraHU3aly KYJIbTYpBI, CBEICHUS 00
ydpenurene/yapeuTeNsix, KOHTaKTHBIE Tele(OHbI, axpec
caiiTa, anmpeca ANEKTPOHHON HOYThHI
yapeauTens/yapeanTenci

4. YupenutenabHble JIOKYMEHTBI (xomus ycraBa
OpraHu3aluu KYJIbTYpBI, CBUJIETEIBCTBO 0
rOCyJapCTBEHHON pPErucTpaluy, peleHus YYpeAuTens O
CO3JaHMM OpraHU3alUu KyJbTypbl M Ha3HAUEHUU €€
PYKOBOJUTEII, HOJIOKECHMS 0 ¢bunanax U
IPEJICTaBUTENIHCTBAX (MPU HATMYHH))

0,5

5. CTpykTypa ¥ OpraHbl yIpaBlI€HHs OpraHU3alUH
KyJIbTypbl; (aMWIMM, HUMEHAa, OT4YECTBA U JOJDKHOCTH
PYKOBOIMTENEN OPraHU3alUN KYJIbTYpbI, €€ CTPYKTYPHBIX
nojapasfeneHud W QuiauanoB (Ipu MX  HaJIU4YUHN),
KOHTAaKTHbIe TeneoHbl, ajapeca CalTOB CTPYKTYpPHBIX
nojpasfesnieHui (pu HaJU4uK), ajpeca dSJIEKTPOHHOMN
HIOYTBI

6. Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyphl

II. HWudopmaumsi 0 JAeSATEJbHOCTH OpPraHu3aluu
KYJbTYPbI

7. Bunsl
KYJIBTYpbI

MMpeaoCTaBIACMBbIX Opl"&HPI?;&HHGﬁ

yemyr

8. IlepeueHr  OKa3bIBa€MBIX IUIATHBIX  yCIyr  (TpH
HaIM4MK)*; 1eHbl (Tapudsl) Ha ycayru (NMpU HAJTUYUU
IUTATHBIX ~ YCIIYT), KOMWU JOKYMEHTOB O TOpPSJKe
IPEJOCTaBICHHUS YCIYT 3a IUIaTy, HOPMAaTHUBHBIX MPABOBBIX
aKTOB, YCTaHABJIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (Ipu
HAJIMYMHU TUIATHBIX yeuyr)™*

0,5

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHune

MMPEAOCTABJICHUA YCIYT

10. Komus IJ1aHa (b1MHAHCOBO-XO035IIICTBEHHOM
JIeATETbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOATEILCTBOM Poccuiickoi
Oeneparii TOpSAAKE,  WIM  OIOJDKETHOW  CMETHI
(mabOpMarms 00 06beMe MPEAOCTABISIEMBIX YCIYT)
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11. HVudopmamus o0 TUIAHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Komuu nuiieH3uit Ha OCyIIeCTBICHUE ACATEIHHOCTD,
MOJJIekKAIIEH  JIMIICH3UPOBAaHUIO B  COOTBETCTBHUHM  C
3aKOHOJIAaTeIbCTBOM  Poccumiickoit ~ ®enepamuu  (ipu
OCYIIECTBIICHUU COOTBETCTBYIONIUX BHJIOB JICITEIHLHOCTH )™

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13. Pe3ynbpraThl  HE3aBUCHMMOM  OLIEHKM  KadecTBa
YCIIOBUM OKa3aHUs yCIYT, IUIAHBI 10 YJIYYIICHHUIO KAadecTBa
paboOTBl ~ OpraHu3aluy  KyJabTypel (II0  yCTPaAHEHHIO 1 0
HEJOCTaTKOB, BBIABJIECHHBIX II0 HTOraM HE3aBUCUMOMU
OLICHKH Ka4yeCcTBa)

Bcero 9 (u39) 7 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUU O JEATEIbHOCTH
YUPEXKJEHUS KYIbTYphl «llunesxcckuii KyabmypHbulli yeHmp, pa3MelieHHOW Ha 00IIe10CTYIHbIX
nH(pOpPMaIIMOHHBIX pecypcax B cetu MutepHert (Ha 15 centsOps 2019 r.), coctaBnser 7 6amioB u
COOTBETCTBYET CPEJAHEMY YPOBHIO IOJIHOTHI HH(OpMAUK U UHOOPMAIIMOHHBIX OOBEKTOB.

3ameyaHus:

- U3 yYPEIUTEIbHBIX JOKYMEHTOB — TOJIbKO YCTaB;

- [IPUKa3 0 CTOUMOCTH IUTaTHBIX ycayr 2017 roxga — He MeHsics?

- wan ®XJ[ 2017 roga mocieqHUM;

- nH(opmanus He oOHoBIIsIAck ¢ amnpens 2018 roaa.

Onenka Hanmuuug UHQOPMALMHU, pPa3MELICHHONM Ha HHQOPMAMOHHBIX CTEHJaXx,
cocraBisieT 9 OamioB M3 9 BO3MOXKHBIX UM COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
UHpOpMaLIUH.

[lokazarenn yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranmuszaun MBYK «/luneocckuii kynomypHuulii yenmp», BBIABICHHBIE HA OCHOBE MAacCOBOTO
AQHKETHOTO OIpoca, MpeAcTaBieHbl Ha pucyHke 29, a taxxe B Ilpunoxenun 2. CormacHo
pPUCYHKY 29, BBbISBIIEHAa BBICOKAsl YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTBIO U
JIOCTOBEPHOCTbIO HMHQOpPMAallMM O JAEATEIbHOCTH OpraHu3allid, a TakKe BBICOKas
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHH3aIiHy.

IIpn oTBeTe Ha OTKpBITBIM Bompoc «Bamm npemIokeHWs MO YJIy4LIEHUIO YCJIOBUMN
OKa3aHUs YCIYT B IAHHOM YUYPEXKJIEHUU KYJIbTYPhI» 82,7% PECOHIEHTOB HE BBIPA3UIH OCOOBIX
HOoXKeJaHUH. Y BBICKA3aBIIMX MOKETaHUs PECTIOHICHTOB ObLITH CIIeIyIOIUE OTBETHI:

- HE0OXO0IUM HOBBIN KOHIIEPTHBIN 3aJ1 / 10M KYJIbTYpHI (58 OTBETOB);

— HY>KHa KpbITasi yIU4Has IJIOIIAAKa 7S IPOBEACHUS TPa3THUKOB (2 0TBETA);

- Hy*eH kuHoteaTp (10 orBeToB): «PaboTHUKM 3ameuaTenbHble. Jl0OpoOKenaTeNbHbIE.
Opranuzanys MEponpUATHH Ha BBICIIEM YPOBHE. PaccTpamBaeT OTCYTCTBHE XOPOILErO
KkuHOTearpa. lloMemieHre He MO3BOJISET BMECTUTh BCEX JKENAIoOUMX. A XOYeTcs MMETh
BO3MO>KHOCTB MOCEIIATh KOHLEPTHI C JETHMH, HO MIOCAJO0YHBIX MECT HE XBATAET»;

- OTCYTCTBHE CAaHUTAapHON KOMHATHI (Tyasieta) (5 OTBETOB);

- orcyTcTBHe oTorieHus (11 oTBeToB).

Ananus OTBETOB noJtyyaTenen yCIIyT u3 yucna rpaxaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 3J0pOBbSl IIOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YIIOBJIETBOPEHBl BO3MOXKHOCTSIMM ~ OpraHu3aluu. [IpoMHTepBbIOMPOBAaHHBIE PECHOH]IEHTHI
0COOBIX TOXKETaHWH TO YIYYIICHHIO JOCTYIHOCTH Cpelbl HE BBICKA3aIM YUYPEKICHUIO
KYJBTYpPBl, O/IHAKO, KAK 1 MHOTME PECHOHJIEHThI, OTMEYaloT, 4To «[IuHere HyxeH KOHLEPTHBIN
3an. Beicrymnenust B ¢oiie ot cropesmiero 20 jeT Ha3aa KMHOTEATpPa - 3TO MO30p AJIS BETUKOM
CTpaHbl M YHHXKCHHE JJI1 MECTHBIX JKUTEICH.
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MpeaocTaBIACMBIX Op TaHI3aLel, 1A HHBaNI0B

BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

BEARITHEOCTRIO P a0OTHIKOB TPH HETTOCP € JCTBEHHOM

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

98.3

I

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

O
-3
h

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,

O
-3
h

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO, 995

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
99.8
OKa3aHHH Y CJTy TH

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

100

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

99.3

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI

e
@
w0

99,7
HETOM

|

PI/ICYHOK 29. ITokazarenu YAOBJICTBOPCHHOCTHU I'paKAaH Ka4CCTBOM YCJ'IOBI/Iﬁ OKa3aHud yCiIyr

opranuzanu MBYK «[lunexckuil KynbTypHBIH LHEHTP», Yo

3HaueHus MoKasaresiel, XapakTepu3yoUIX 00Ire KpUTEPUH OLEHKH KauecTBa YCIOBUI

OoKazaHus ycnyr opraHusauueil  KynapTypel MbBVYK  «llunesicckuii  kynomypuviti yenmpy,
BBICUMTAHHbIE Ha OCHOBE JJaHHBIX OLIEHOK MH(OPMALMOHHBIX MaTEpUaJIOB, aHKETHOTO OIpoca
noTpeOUTENe 1 KOHTPOJIBHBIX 3aKYIOK/TOCEIIEHUH, CIeyIOLIHe:

11

1.2

lkputepuii - OTKPBITOCTH M TIOCTYITHOCTh HH(OpMAIIUK 00 OpraHu3aIiu KyJIbTYPHI:
COOTBETCTBUE WH(POpMAIMM O JACSITENbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
001IeI0CTYITHBIX MH(HOPMAITMOHHBIX pecypcax, mepeuHto nHbopMaui U TpeOOBaHUIM K
HEH, YCTAaHOBJICHHBIM HOPMATHUBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE TOKA3aTelsi PaBHO
76,2 6ayIoB, C Y4ETOM €ro 3HAYMMOCTH — 22,8 0alioB;

obecrieueHre Ha O(MUIIMAILHOM CalTe OpraHM3aluy HAIW4usg U (QYHKIIMOHHUPOBAHUS
JMCTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C IMOJIyYATEIISIMU YCIIYT —
3HaueHUE MoKa3aTels paBHO 90 6alIoB, C Y4ETOM €ro 3HAYNMOCTH — 27 OaIlJIoB;
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1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJISL TIOJTyYaTesIe yCayr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, MOJHOTONW U JOCTYITHOCTBHIO
UHPOpPMAIIUKM O JCATEIBHOCTH OpTaHM3allid, pPa3MENICHHOW Ha HWH()OPMAIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «M HTepHeT —
3HaYeHHE Moka3atrens paBHo 98,1 6ayioB, ¢ ydeToM ero 3HaduMocT — 39,2 6aIioB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHre B OpPraHU3alUU KOM(OPTHBIX YCIOBHH [UIS MPEIOCTABICHUS YCIyr —
3HaueHue nokazarens paBHo 100 6amoB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3HA4YCHHE TMoKasarens paBHo 92,5 Gamnos, ¢ yuerom ero 3Haummoctu — 46,3
OaJIyIoB.

3 KpuTepHid - TOCTYITHOCTD YCIYT AJISI MHBAIH/IOB:

000pyJOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHW3alud, U €€ IMOMEIICHHH C Y4eTOM
JOCTYITHOCTH JJII WHBAJIWJIOB — 3HAYCHUE TMOKazarens paBHO 80 6auioB, ¢ y4eToM ero
3HAYUMOCTH — 24 Oasuia;
oOecrieueHre B OpraHU3al[uu YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM ITOTYJaTh
yCIyrd HapaBHE C JPYTMMHU — 3HadyeHUe mokaszatens paBHo 80 OawioB, ¢ y4eToM ero
3HAYMMOCTH — 32 Oaiina,

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX OCTYITHOCTBIO YCIYTr JUIS HWHBAJIUIOB —
3HAUEHUE MoKa3aTels paBHo 92,5 6ayioB, ¢ y4eToM ero 3HaaumMoctu — 27,7 6aios.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS  TIONTy4daTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE
MOJTydaTelIsl YCJIYTH — 3HAYeHHe TTokazarenst paBHO 99,5 6aimioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,8 0am0B;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPCHHBIX JTOOPOKEIATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHM3aIllK, 00ECTIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTU MPHU
oOpallleHny B OpPTraHW3allii0 — 3HA4YCHHWEe ToKa3atens paBHO 99,8 GaioB, ¢ ydeToM ero
3HaYUMOCTH — 39,9 0aiIoB;

JOJIST TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTIOOPOKEIATEILHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3AIIUH TIPU UCTIOJIH30BAHUU JAUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazatels papHo 100 6amtos, ¢ yaerom ero 3HaunMoctd — 20 6amios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AIUIO POJICTBCHHHKAM
U 3HAKOMBIM (MOrnM OBl €€ PEeKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3atelis paBHO 99,3 0a/wioB, ¢ y4eToM ero 3HaYMMOCTH —
29,8 6amos;

JIOJIS TTOJTYYaTesIeH yCIyT, YIOBICTBOPEHHBIX rpad)ukoM pabOThl OpraHU3aINN — 3HAUCHUE

nokazarens paBHo 98,8 6amios, ¢ yuerom ero 3HaunMocTH — 19,8 6anos;

JOJIsT TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUs YCIyT B

OpraHu3allii — 3HAYCHHE MOKa3aress paBHO 99,7 0a/UIOB, ¢ YY€TOM €ro 3HAYUMOCTH —

49,8 6ayoB.

HToroBbie 3HaueHWsS TIOKa3aTesei, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU

KadecTBa ycinoBuil okazanus yciayr MBYK «/luneswcckuii kynemypnuoli yenmpy, NpecTaBICHbI
Ha pucyHke 30 u B [Ipmnoxenuu 4.
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Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD — 39
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT _ 96.3
MNP efoCcTaBIeHHA Y CITY TH ’

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 83.7

e ramenoramnn o |
PaSOoTHHKOB Op raHH3aLHH

99,7
Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 99 4
f— — :

Pucynoxk 30. ToroBsle 3HaueHHsI MOKa3aTeaei HE3aBUCUMOM OLIEHKH KayeCTBa YCIOBUIM
okazanus ycinyr B MBYK «lIunexckuii KyIbTypHBIH LEHTPY, Oaylibl

Takum 006pa3zom, Npu OllEHKe KauecTBa ycioBuil okazanus yciyr B MBYK «/Tuneorcckuii
KVIbMYPHBLU YyeHmpy BBISIBICHO, YTO 5 U3 5 moka3aTesiell UMEIOT BBICOKYIO CTEIEHb OLEHKU.

HToroBas olLeHKa yUpexxJIeHHsI 10 5 nmokasaTessiM coctasiser 93,6 6amios u3 100.

B peittunre opranuzamuii, IpoXoJAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzauusamMu KyiasTypbl 2019 rona, MbVYK «llunesicckuti kynomypuuiii yenmp» 3aHuMaet 9
mecTo u3 53.
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2.16. MynuuunajabHoe 0r0KeTHOe yupexkaeHne KyJbTypbl « Kapnoropckuii
KYJbTYPHBIH HEHTP» MYHUIIMNIAJIBHOT0 00pa3oBanus «IIunexcxkuii
MYHULMNAIbHBbIA PaiioH»
https://kc-karpogory.arkh.muzkult.ru

CoumasnbHo-neMorpaduieckuii mopTpet norpedutess (N = 666 4enoBek).
CTpyKTypHBIC TIOpa3ACICHUS YUPEKICHUS, IPUHSIBIIUE YIaCTHE B OLICHKE, MPUBEICHBI

B Tabimie 88.

Tabnuya 88
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. Kapmoropckuit KyJIbTypHBIH 1IEHTp, ¢.Kaproropsl 9 14
2. Hrioxuenckuii JIK, 1.3aHrox4a 32 4.8
3. CocuoBckuii JIK, n.CocHoBKa 30 45
4. Ky6 n.Mamonuxa 30 45
6. Cynenkwii kiry0, 1.Cymnbia 32 4,8
7. l'oponeuxuii JIK, n.I"opoxerk 29 4.4
8. Cypckuii 1K, c¢.Cypa 44 6,6
9. Kny6 n.Ilyiira 25 3,8
10. JlaBenbckuit ky0, 1.3ae10BbE 30 45
11.51B30pckuii kiny0, 1.51B30pa 21 3,2
12. HoBonasennckuii 1K, m.HoBo-JIaBena 32 4.8
13. Bepkonwckuii JIK, 1.Bepkona 37 5,6
14. Kymkonansckuit JJK, 1.Kymkonana 32 4.8
15. Epkonemckmuii 1K, n.EpkuHO 30 4,5
16. Kesponwckuii JIK, n.KeBpoia 34 51
17. Hemuroxckuii kiy6, 1.Hemurora 29 4.4
18. Tlokmensrckuit kiyo, 1.Kobdenero 36 54
19. JloxHoBckuii ki1y0, 1.JIoxHOBO 31 4,7
20. Ilupunemckuii 1K, n.Iluprnems 28 4,2
21. Yakonsckuit JIK, g.Yakona 25 3,8
22. Beeropckuii kiy0, n.Beeropa 24 3,6
23. Kapnoropckuii paiioHHbii [lom HapogHOro 16 69
TBOpUecTBa, c.Kapmoropsl ’
666 100
Tabnuya 89
ITon pecionenTa Jons B BeIOOpKE (%)
MY’KCKOH 31,1
JKEHCKHH 68,9
Uroro: 100,0
Tabnuya 90
Bo3spact pecnonenra Houst B BEIOOpPKE (%0)
ot 18 1o 25 ner 13,4
oT 26 10 35 ner 18,4
ot 36 10 54 ner 36,5
crapuie 55 jger 31,7
Hroro: 100,0
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Tabauya 91
OOpazoBaHue peCcroHJEHTa Hons B BeIOOpKE (%)
Briciiee (cnienpanuct, 6akanaBp, MarucTp, aCoupaHTypa v 1p.) 21,3
Cpennee cnienaibHOe 53,6
[TomHOE (0O1IIEE) CpenHee 18,6
HenonHoe cpennee 5,9
HauansHoe 0,6
Uroro: 100,0
Tabnuya 92
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIH YCIYTH 72,1
poauTENh (3aKOHHBIH MPEICTABUTENb) HECOBEPIIIEHHOJIECTHETO 3,9
noTpeOUTENs YCIyr
Y IOTPEOUTENb YCIYTH, U POJIUTENH (3aKOHHBIN TIPEICTaBUTEb) 24
HECOBEPIICHHOJIETHETO MOTPEOUTEIIS YCITyT
Hroro: 100,0

Pesynprarhl oueHku uH(popManuum o0 OpraHM3alUu KyJIbTYphbl, pa3MEIIEHHOM Ha
odunmanbHOM caiite ¥ MH()OPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUSIX, MpeAcTaBieHsl B Tabnuie
93.

Tabauya 93
HA HA
HHGpopMALMOHHBIX 0PUIHAIBHOM
CTEeHIAX B caiTe
[lepeuens nHGOpMaLUU
MOMeILEeHUH OpraHM3anuu
OpPraHM3auuu B CE€TH
«HHTEepHET»

I. O0mas nupopmanus 00 OPraHMu3anMu KyJbTYPbl

1. [lomHOE M COKpallleHHOE HAaWMEHOBAaHHME OPTraHU3alUU
KYJIbTYpPbI, TIOYTOBBIA aJapec, KOHTAaKTHbIE Tene(OoHbl H 1 1
azpeca IEKTPOHHOU MOYTHI

2. MecTo HaxOXJEHHUs OpraHu3alM KyJIbTypbl MU ee
bunmanos (Ipu HATUYHUN)

3. Jlata co3maHusi OpraHHU3allud KyJIbTYphl, CBEICHHS 00
yapeauTene/yIpeIuTeNsaX, KOHTaKTHbIE TeleOHbI, aapec
caiira, aapeca INEKTPOHHOU MOYTHI
yapeauTens/yapeauTesei

4. YupenuteabHble JIOKYMEHTBI (xomus ycTaBa
OpraHu3aluu KYJIbTYpBI, CBUJIETEIHCTBO 0
rOCY/IapCTBEHHOW PErucTpaluy, PELIECHUs YUYpPEAUTENS O
CO3JaHMM OpraHU3alUu KyJbTypbl M Ha3HAuUEHUU ee
PYKOBOIMTEIS, I0JIOKEHHUS 0 ¢dumanax U
MIPEJICTaBUTENICTBAX (MPU HAIMYHH))

5. CtpykTypa U oOpraibl yOpaBl€HUS OpraHu3aluu
KyJIbTYphl; (aMHINM, HMEHa, OT4eCTBA M JOJDKHOCTH
PYKOBOAMTENEH OpraHu3alny KyJIbTyphl, €€ CTPYKTYPHBIX
noapasjienieHuit  u - QuiamanoB (Ipu  UX  HAIWYHH), 1 1
KOHTAaKTHble TeNe(OHbl, ajapeca CalTOB CTPYKTYpPHBIX
nojpasfesieHui (Ipyu HaJau4uM), ajpeca SJIEKTPOHHOMN
HOYTHI
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6. Pexum, rpaduk paboThl OpraHu3aiuu KyJabTyphl 1 1

II. HWudopmauusi 0 JAeATEJbHOCTH OPraHU3ALUM
KYJbTYPbI

7. Buapl  mpenocTtaBisieMbIX  YCAYr  OpraHu3alue
KYJIBTYPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  YCIyr (mpH
HaauuuK)*; 1eHsl (Tapudsl) Ha ycuyrd (IpU HATUIUH
IUIATHBIX ~ YCJIYT), KONWU JOKYMEHTOB O TMOpSJAKE
MPEIOCTaBICHUS YCIYT 3a IJIaTy, HOPMATUBHBIX MPABOBBIX
aKTOB, YCTaHABJIHMBAIOIIUX IEHBI (Tapudbl) HA yCIyrH (TIpU
HaJWYHH TUIATHBIX YCITYT)*

9. MarepuanbHO-TeXHUYECKOE oOecrieueHue
HPEIOCTABICHHS YCIYT

10. Konus I1aHa (UHAHCOBO-X 03U CTBEHHOM
JeSITeIbHOCTH OPraHU3aLUU KYJIbTYpPbl, YTBEP)KJIEHHOIO B
YCTaHOBJICHHOM 3aKOHOJIaTEJIbCTBOM Poccuiickoi X 1
Odenepaun  nopAake,  MIM  OIOUKETHOW  CMETHI
(madOpMarys 06 00beMe PETOCTABIIEMBIX YCIIYT)

11. Uudopmamuss o0 MIAHUPYEMBIX MEPONPUITHUIX
(aHOHCBHI, aduIIH, KUK ), HOBOCTH, COOBITHUS

12. Konuu nuuen3uii Ha OCyILIECTBIEHUE EATEIBHOCTD,
NOJIEKAIEH  JIMLIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKoHOAaTenbCcTBOM  Poccuiickoit  @enepanuu  (1pu
OCYILECTBJIEHUH COOTBETCTBYIOIUX BUJIOB JESTEIbHOCTH)™

I11. UudopManusi 0 He3aBHCMMOH OLICHKE Ka4ecTBa

13.  Pe3ynpTarhl  HE3aBUCUMOW  OIIEHKM  KauyecTBa
YCIIOBHIA OKa3aHMsI YCIYT, IJIAHKI 110 YIYYIICHHI0 KayecTBa
paboThl ~ OpraHu3alMd  KyJbTyphl (IO  YCTPaHEHUIO 1 0,5
HEIOCTAaTKOB, BBIIBICHHBIX 110 HWTOTaM HE3aBUCHMOI
OIICHKH Ka4eCTBa)

Bcero 9 (u39) 10 (u3 12)

Takum o00Opa3oM, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOpPMAIMM O JEATEIbHOCTH
YUpPEXKIEHUsl  KyIbTypbl  «Kapnoeopckuii  Kyibmypuwlii — yeump», Pa3MEIIEHHON Ha
00LIeTOCTYITHBIX MH(POpPMAIMOHHBIX pecypcax B ceTu WHrepHer (Ha 15 centabps 2019 r.),
coctaBisger 10 OaqIoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJIHOTHI HH(pOpMAlMU U
MH(OPMaLMOHHBIX 0OBEKTOB.

3ameuaHus:

- HET KOIMH TOKYMEHTOB O MOPSJIKE MPEIOCTABICHUS YCIYT 32 IUIaTy;
- 110 HE3aBUCUMOM OIIEHKE — €CTh OOIMI OTYET, HO HEeT MJIAHOB M0 YCTPAHEHHUIO;

Onenka Haimuyus HWHQOpPMAIMKM, pa3MENIeHHOM Ha WH(OPMAlMOHHBIX CTEHJaXx,
coctaBisgeT 9 OamnoB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uH(pOpMaLIUH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaKIaH KauyeCTBOM YCIOBMHM OKa3aHHUs YCIYT
opranuzanu MbYK «Kapnozopckuii kynemypnulil yenmp, BbISIBICHHBIE HA OCHOBE MacCOBOIO
AQHKETHOI'O OIpoca, NpeAcTaBileHbl Ha pucyHke 31, a taxxke B [lpunoxenun 2. CoryacHo
pucyHKy 31, BbISIBIEHa BBICOKAas YAOBJIETBOPEHHOCTh MOTPEOUTENSIMU OTKPBITOCTBIO U
JIOCTOBEPHOCTbIO ~ MH(OPMALMM O  JEATETbHOCTH OpraHu3alMM, a TakkKe BbICOKas
YIOBJIETBOPEHHOCTh  JIUL[ C OIPAaHUYEHHBIMH BO3MOYKHOCTSIMH  JOCTYIHOCTBIO  YCIIYT
OpraHH3aIiy.
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VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBI HH{OP MALIHH 0 JeATelbHO CTH
OPTAHH3ALHH B ceTH ITHTepHeT

87

I

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALHH 0 JeATeTbHO CTH
O] TAHH3ALHH HA HH()OP MALIHOHHBIX CTEHTAX B

TTOMeIIIeHHH O] TAHH3ALIHH

96.3

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

=]
e
—

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB IPHITEPBHTHOM KOHTAKTe

95.8

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,

BemmomwpaﬁOMOBanHenoq)eﬂcmemor\‘l _ 96‘8
ORa3aHII Y CTYTH
Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpOH{eHﬂTe]'II:HOCH:IO.
Be}K]'IP[BOCII:IOpaﬁOTMOBl’l})HI{HCTﬂPH.lHOPHJOM _ 96‘2

B2AHMO,TeHCTEHH

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

938

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

=l
]
(]

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 934

Pucynok 31. Ilokazarenu ya0BIETBOPEHHOCTH I'PaX/1aH KAYECTBOM YCJIOBUI OKa3aHUsS yCIyT
opranuszanuu MBYK «Kapnoropckuii KynbTypHbIN HEHTP», %

Ananuz OTBETOB noJxydaresnen yCIyT u3 qucna rpaxkaaH
C OrPaHWYCHHBIMH BO3MOXHOCTSIMU 37I0POBBSl TMOKa3aJl, YTO PECIOHACHTHI B IEIOM
YIIOBJIETBOPEHBl BO3MOXKHOCTSIMH ~ OpraHu3alvu. [IpoMHTEepBbIOMPOBAHHBIE PECIOH/IEHTHI
O0COOBIX TMOXENaHWH TI0 YIAYUIICHHIO JOCTYIHOCTH Cpelbl HE BBICKA3alld YUPEKISHUIO
KYJIbTYpbI, OJHAKO OTMEYAIOT, YTO HYKHO «CJIelaTh HHTEPHET, HOBBIN CaHy3el, a B OCTAIbHOM
BCE BIIOJIHE YCTPAMBACT.

[Ipu oTBeTe Ha OTKPBITBIA BONpOC «Bamm NpeaIokeHus MO YIYYIIEHUIO YCIOBHM
OKa3aHUs YCIYT B JAaHHOM YYPEXKIECHUHU KYIbTYpbD» 63,1% pecroHAeHTOB HE BBIPA3HIN OCOOBIX
No’KeIaHui. Y BhICKa3aBUIMX MOKETaHUs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:

—  pemonrt JIK (62 oTBera),

— ocBeleHue cieHsl (17 oTBETOB),

— HoBag anmapatypa (39 oTBeToB),

— (uHaHCHpOBaHUE (TPAHCIOPT, Pa3BUTHE CAMOCITENILHOCTH, 00OPYAOBaHUE K TIPA3THUKAM)
— 19 oTBETOB;

—  OunbsApH, TEHHHUC, UHTEPHET (9 OTBETOB);

—  HEBeXJIMBOCTH U xaMcTBO padboTHuKOB JIK (Cypckuii JIK, c¢.Cypa) — 7 0TBETOB;
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canysen ([Tupunemckuii 1K, n.ITupraems) — 5 0TBETOB;
caenarth KpeiTyro yauunyio cueny (HoBomasenbckwuii JIK, m.HoBo-JlaBena) — 3 orBera;
pasMecTuTh Ha KaOuHeThl Tabauuku ¢ ykasarensmu (Kapmoropckwmii paiionubiii Jlom
HapOJIHOTO TBOpuecTBa, ¢.Kaproropsr) — 3 oTBera.

3HayeHus MoKazaTeneil, XapakTepu3yIoKUX O0IIue KPUTEPHH OLEHKH KaueCTBa yCIOBUN

okazaHus ycayr opranuzauuet  kyiabTypel MBYK «Kapnoeopckuii kynomypHwuiii yenmpy,
BBICUMTAHHBIC HA OCHOBE JIAaHHBIX OLIEHOK MH()OPMAIMOHHBIX MAaTEPHAIOB, aHKETHOTO OIpoca
noTpeduTesneil U KOHTPOIbHBIX 3aKYIOK/TIOCEIICHUH, CIIeyIOIIne:

1.1

1.2

1.3

2.1.

2.3.

3.1

3.2

33

4.1

4.2

43

5.1

lkpuTepuii - OTKPBITOCTH U JOCTYITHOCTh HHPOPMAITMH 00 OpraHU3aluu KYJIbTYPHhI:

COOTBETCTBUE HMH(pOpMAIMK O JICATEIILHOCTH  OpraHW3alllH, pPa3MENICHHOW Ha
00IIEIOCTYMHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHio HHGpOpMaun U TpeOOBaHUAM K
HEH, YyCTAaHOBJICHHBIM HOPMATUBHBIMHU IPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO
90,5 6amnoB, ¢ y4eTOM €ro 3HaYMMOCTH — 27,2 0aioB;
oOecrieyeHre Ha O(MUIIMAILHOM CalTe OpraHM3alud HAIWYUg U (QYHKIIMOHHUPOBAHUS
JTMCTaHIIMOHHBIX CIIOCOOOB OOpaTHOM CBS3M M B3aWMOJCHCTBHUS C MOJIy4aTENISIMU YCIIYT —
3Ha4eHue mokasaress paBHo 100 6aios, ¢ yuerom ero 3HaunmMoctd — 30 6aJjIoB;

JIOJIsl TIOJyYaTeNel yCIyT, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JTOCTYITHOCTBIO
UHPOpPMALIUKM O JICATEIBHOCTH OpPraHM3alliU, pa3MEIICHHOW Ha WH(OPMAIIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIHMOHHO-TEICKOMMYHUKAMOHHOW cetn «WHTepHeT —
3Ha4YeHHe Mnokaszarens paBHo 91,7 6aisioB, ¢ y4eTOM ero 3Ha4uMocTu — 36,7 6aos.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHMA MTPEJOCTABICHUS YCIIYT:
oOecrieyeHre B OpPraHU3alUU KOMMOPTHBIX YCIOBHH JUIS MPEIOCTABICHUS YCIyr —
3HaueHue nokazareins papao 100 6amioB, ¢ yuetom ero 3aaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUU MPEIOCTABICHUS
yCIIyT — 3HAauYeHHWe IMokaszarens paBHO 83,9 OamioB, ¢ y4eTOM €ro 3HAYMMOCTH — 42
0aoB.

3 KpUTEPHiA - TOCTYITHOCTD YCIYT JUIsSi MHBAJIUIOB:

000py/ZI0BaHUE TEPPUTOPHHU, MPUIIETAIOIIEH K OpraHu3aliy, U €€ MOMEIIEHUH ¢ y4yeTom
JOCTYITHOCTH JIJIsl MHBAJIHMJIOB — 3HAYEHHWE IMOKa3aTensi paBHO 60 0ayuioB, ¢ yueToM ero
3HAYUMOCTH — 18 0aIoB;
o0ecrieyeHrne B OpraHu3aIiy yCIOBUI JOCTYITHOCTH, TO3BOJISIONINX HHBAIHIAM TIOTyYaTh
yCIOyrd HapaBHE C JPYTMMH — 3Ha4eHHE MoKaszaTens paBHO 60 OamioB, ¢ y4eTom ero
3HAYMMOCTHU — 24 Oaiina,

JOJIsl TIOJy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYMHOCTHIO YCIYT JJIi MHBAJIHIIOB —
3HauUeHUE MoKa3aTels paBHo 84,1 GayioB, ¢ y4eToM ero 3Ha4uMocTH — 25,2 6aios.

4 KkpuTepuii - TOOPOKENATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJsI  TIONTydaTeNie yCIyT, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEKIHMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TEPBUYHBI KOHTAaKT U WH()OpPMUpOBaHUE
TIOJTy9aTes yCIyry — 3HaYeHue Mmokas3aTelst paBHO 95,8 6ayioB, ¢ yueToM ero 3HaYMMOCTH
— 38,3 6amwoB;

JOJsI  TIONTydaTeliel yCIyT, YAOBJIETBOPEHHBIX TOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
paOOTHUKOB OpraHu3aliy, 00ECHeYUBAIOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH IpH
oOpallleHny B OpPraHW3allii0 — 3HAYCHHWEe ToKa3aTels paBHO 96,8 GaiioB, ¢ ydeToM ero
3HAYUMOCTH — 38,7 0aJIOB;

JOJsI  TIONTydaTelled yCIyT, YAOBJIETBOPEHHBIX TOOPOXKEIATEITBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpPraHU3AIIUH TIPU UCTIOJIH30BAHUU JUCTAHIIMOHHBIX (POPM B3aMMOJCHUCTBUS —
3HAa4YeHHE MMoKa3arels paBHO 96,2 6ayioB, ¢ y4eTOM ero 3HaduMocTd — 19,2 6amios.

5 KpUTEpHii - YIOBICTBOPEHHOCTh YCIOBUSIMU OKa3aHHS YCIYT':

JOJISI TIOJTy4YaTelei yCIIyT, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO POJICTBEHHUKAM
U 3HAKOMBIM (MOrJIM OBl €€ PEeKOMEHAOBaTh, €ClIM Obl Obula BO3MOXHOCTH BBIOOpPA
OpraHu3aIi) — 3Ha4YCHHE ToKa3zatens paBHO 93,8 6amioB, ¢ y4eTOM €ro 3HAYMMOCTH —

28,2 0amos;
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5.2 jons moitydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM paOOThl OPraHU3AIMH — 3HAYCHUE
nokasaresi paBHo 92,2 6ajIoB, C YY€TOM ero 3HauuMocTH — 18,4 6aiios;
5.3  pons momy4aTened yCIyr, YIOBICTBOPCHHBIX B IEJIOM YCIOBHSMHU OKa3aHUs YCIYT B
OpraHM3aly — 3HaUeHUE MokaszaTens paBHO 93,4 GayyioB, ¢ y4EeTOM €ro 3HAUMMOCTH —
46,7 6au1oB.
HtoroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIWE KPUTEPHH OLECHKHU
KauecTBa yciaoBuil okazaHus ycayr MBYK  «Kapnocopckuii  kynemypmuwiti  yenmpy,
npeacTaBiieHbl Ha pucyHke 32 u B [Ipunoxenuu 4.

eibomaE 8 bpr DRI ATy D — 93.9
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI ’

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 67.2
DA [
PaSOoTHHKOB Op raHH3aLHH =

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 933
OKa3aHIA Y CITy T ’

Pucynok 32. Utorossie 3HaueHUs MoKa3aTeslel HE3aBUCUMOM OI[EHKU KaueCcTBa YCIOBUMN
okazanus ycayr B MBYK «Kapnoropckuii KynbTypHBIH LIEHTp», Oaibl

TakuM oOpa3oM, mpu OLEHKE KadecTBa YyciaoBHil oxazanus yciayr B MBVYK
«Kapnozopckuii KynemypHuiti yeHmp» BBIABIEHO, UYTO 4 W3 5 MOKa3aTelel MMEIOT BBICOKYIO
CTENEHb OILIEHKH; CpPEJHIOI OLEHKY I[0OJIydaeT KpUTEepUM 3 «IOCTYNHOCTb YCIAYr JUIst
WHBAJIHNIOBY.

HTorosas oleHka yupexieHus 1o 5 nokaszarensMm cocrasiser 88,5 6amios u3 100.

B peliTuHre opranu3zanyii, IpoxoasIMxX HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIyT
opranmzanusMu KyasTypbl 2019 roga, MBYK «Kapnoeopckuii kynemypHulil yenmp» 3aHAMAET
32 mecto u3 53.
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2.17. MyHuIUnajibHoe 0I01KeTHOe yuUpeKIeHne KyabTypbl « Cuiickmii

KYJbTYPHbIA HEHTP' MyHHIIUII

aJbHOro oopazoBanus «Cuiickoe»

http://skc.arkh.muzkult.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTypHbIC TOJpa3ACICHUS YUPEKICHUS, IPUHSBIINC yIaCTHE B OLICHKE, TPUBEICHBI

B Tabauue 94.

Tabnuya 94
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. Cutickuii JIom kynbTypsl, 1m.Cust 478 79,7
2. Coutorckuii Jlom KynaeTypsl, n.Cbuiora 122 20,3
600 100
Tabauya 95
ITon pecrioneHTa Jons B BeIOOpKE (%)
MY’KCKOMU 20,2
JKEHCKUH 79,8
Hroro: 100,0
Tabauya 96
Bospact pecnonienra Houst B BeIOOpKE (%)
or 18 no 25 ner 6,8
oT 26 1o 35 ner 13,8
ot 36 1o 54 ner 52,7
crapuie 55 ner 26,7
Hroro: 100,0
Tabnruya 97
OO0pa3oBaHue PECIOHJICHTA Jonst B BeIOOpKe (%)
Bricmee (cnenmanuct, 6akanaBp, MarucTp, aClupaHTypa u mp.) 15
Cpennee cnienuaibHOE 61,2
[TonHoe (oO1iee) cpennee 17,3
HemnostHoe cpeaee 6,5
HauansHoe
Hroro: 100,0
Tabnuya 98
Cratyc pecrnoHJIeHTa Houst B BEIOOpPKE (%0)
NOTPeOUTENh YCIYyTH 85,7
poauTenb (3aKOHHBINA MPEACTABUTENH) HECOBEPIIICHHOJIETHETO 5,8
MOTPEOUTENS YCIyT
Y IOTPEOUTENb YCIYTH, U POAUTENH (3aKOHHBIN MPEACTaBUTED) 8,5
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIyT
Uroro: 100,0

Pesynbratel omeHku wuHQOpMAnMM 00 OpraHuM3alMd KyJIbTypbl, pa3MEIIeHHON Ha
ounmansHOM caiite 1 MHQOPMAIIMOHHBIX CTEH/IAaX B MOMEIIEHUsX, MpecTaBieHsl B Tabnuue

99.
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Tabauya 98

[lepeuens nHbopManuu

Ha
MHGOPMAMOHHBIX
CTEeH/J1axX B
noMelieHun
OpraHu3anuu

HA
opuIHAIBHOM
caiite
OpraHu3auuu
B CeTH
«HTepHeT»

I. O0mas nupopmanys 00 OPraHU3aUMN KYJIbTYPbI

1. IlonmHOE M COKpalleHHOE HAaWuMEHOBAHHE OPraHU3AINH
KYJIBTYpPBI, MOYTOBBIA aapec, KOHTAKTHBbIC Tele(OHBI U
aZipeca JIEKTPOHHOM MOYTHI

2. MecTo HaXxOXIEHUS OpTraHHU3AIMH KYJIbTYpPHl U €€
bunuanos (Ipu HATMYNHN)

3. Jlara co3maHusi OpraHW3alliil KYJIbTYpblI, CBEICHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE Tele(OHBbl, aapec
camra, aapeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yupeaurenei

0,5

4. YypeautenbHble JIOKYMEHTBI (xomust yCcTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJICTEIHCTBO 0
TOCYJapCTBEHHON PETUCTpAIMH, PEIICHUS YUPETUTeNs O
CO3JaHMM OpTraHU3alUK KyJIbTYpbl M Ha3HAYCHUU €€
PYKOBOJIUTEITS, MOJIOKECHHS 0 ¢dmmanax u
MIPEACTABUTENBCTBAX (MTPU HATMYNHN))

5. Ctpykrypa © oOpraHbl yHOpaBiI€HUS OpraHU3alUU
KyJIbTYypbl; (haMuWiIMM, MMEHa, OT4YECTBA U JOJDKHOCTH
PYKOBOJIUTENEH OpraHU3aliy KYJIbTYphL, €€ CTPYKTYPHBIX
nojpaszienieHuit u  ¢uiamManoB (IpU  HMX  HaIMYUH),
KOHTAaKTHBIE TeNe(OHBI, aapeca CalTOB CTPYKTYPHBIX
nojpasjieNieHuil (Ipu HaTu4uuuM), ajapeca 3IIEKTPOHHOMH
TIOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. HWudpopmanusa o0 JeATEJIbLHOCTH OPraHU3aLMHU
KYJbTYPHI

7. Bunpl  mpenocTaBiIsieMbIX — YCIYI  OpraHu3anueit
KYJIbTYpPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  ycayr (IpH
HanMu4uumn)*; 1eHsl (Tapudbl) Ha ycayrd (MpU HATUIHH
IUIATHBIX ~ YCAYT), KONUU JOKYMEHTOB O IOpsJIKe
MIPEIOCTABIIEHUS YCIYT 3a MJIaTy, HOPMaTUBHBIX MTPABOBBIX
aKTOB, YCTAHABJIMBAIOUIMX IIEHBI (Tapu(bl) HA yCIyru (pu
HAJIMYUU TUIATHBIX yCIyr)™*

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
MPEJIOCTABICHUS YCIYT

10. Konus IUIaHa (1HAHCOBO-X03HCTBEHHOM
NEeSITeTbHOCTH OPTaHU3aluU KYJIBTYPHI, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJaTeIbCTBOM Poccuiickoii
Oenepanuu  MOpSAAKE,  WIM  OIOKETHOH  CMETHI
(uaopmartyst 06 00beMe NPeAOCTaBISAEMBIX YCIYT)

11. HWudopmamus o0 TUIAHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Komnun JIMLICH3UN Ha OCYILIECTBJIEHUE
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JIeSITENLHOCTD, NoJyIeXaliel  JIMIEH3UPOBAHUIO B
COOTBETCTBHMM C  3aKOHOJATEIbCTBOM  PocCHMCKOM
Oenepannu  (IpH OCYIIECTBICHUU  COOTBETCTBYIOLIUX
BUJIOB JICSATEIHHOCTH )™

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13. Pe3ynbpraThl  HE3aBUCHMMOM  OLIEHKM  KayecTBa
YCIOBHM OKa3aHWs yCIyr, IUIaHbl 10 YJIYYIIECHHUIO
KauecTBa  pabOTBl  OpraHM3aluu  KyJIbTypbl  (TI0 0 0

YCTPAHEHUIO HEJOCTAaTKOB, BBISABICHHBIX [0 HTOTaM
HE3aBHCHUMOM OIICHKH KaueCTBa)

Bcero 7 (u39) 6,5 (m311)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMAUH O IEATEIHHOCTH
YUPEKACHUS KyIbTYpbl «Cutickuti Kynomypuwii yeHmp», pa3MELIeHHON Ha OO0ILeAOCTYIHBIX
nH(pOpMallMOHHBIX pecypcax B cetu MuTepuer (Ha 15 centsadpsa 2019 r.), cocrapnser 6,5 Oamion
U COOTBETCTBYET HU3KOMY YPOBHIO ITOJIHOTHI HH(pOpMaLUK U HH()OPMAIIMOHHBIX 00BEKTOB.

3aMedaHus:

— HeT MH(pOpPMALMU: KOHTAaKTHbIE Tele(OHBl, ajapec caita, ajgpeca 3JEKTPOHHOM IOYTHI
yupeauTens/yupeauTencii;
—  OTCYTCTBYET MH(OpPMAIHSI O CTPYKTYpE OpraHu3anuu 1 rpaduke padoThlI.

Onenka Hamuuusg WHQOPMALMHU, pPAa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHJAX,
coctaBisgeT 7 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTBHI
uH(popManuu. 3aMeyaHus: HA MOMEHT IIPOBEPKU MEPOIIPUATHUS HE 3aIlVIaHUPOBAHbI, PE3YJIbTaThI
npensiayieit HOK o3BydeHbl Ha coBax, HO JOKYMEHTAIbHOTO CBUJIETEIbCTBA HET.

[lokazarenn yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS YCIyT
opraamzamun MBYK «Cuiickuti kynemypHuii yenmp», BBIABIEHHBIE Ha OCHOBE MAacCOBOIO
AHKETHOTO OIpoca, MpeAcTaBieHbl Ha pucyHke 33, a Taxxe B [lpunoxenun 2. CormacHo
pUCYHKY 33, BBbISIBIIEHA BBICOKAsl YIOBJIETBOPEHHOCTb HOTPEOUTENSIMH OTKPBITOCTBIO U
JIOCTOBEPHOCTbIO  MH(pOpPMAIMM O  JEATEJbHOCTH  OpraHu3alud, a TaKkKe CpeaHss
YIOBJIETBOPEHHOCTh JIULl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMM  JOCTYIHOCTBIO  yCIIyT
OpraHH3aIiHy.

AHnanus OTBETOB noJryyaTesen yCIIyT u3 qucia rpaxkJaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37I0pOBbSl IIOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YIOBJIETBOPEHBI BO3MOYKHOCTSAMM OpraHu3anvu. IIpoMHTEpBBIOMpPOBAaHHBIE PECIOHJIEHTHI
0COOBIX TMOXEJIAaHUW 1O YJIYYLIEHUIO JOCTYMHOCTH CpeAbl HE BBICKA3AIM YYPEXKIECHUIO
KYJIBTYpBl, OJHAKO, KaKk W OOJBIIMHCTBO, OTMEYAIOT, YTO HYXHO «XOJIOJHO M HEYIOTHO B
MOMEILEHUNY, «HY>KHO 3aMEHUTh OKHA U CAENaTh KOCMETUYECKUN PEMOHTY.

IIpn oTBeTe Ha OTKpPBITHIM Bompoc «Bamm npemIoXKeHUs IO YIYYIIEHUIO YCIOBHM
OKa3aHHUs YCIYT B JaHHOM YUPEXACHUU KYyIbTYphl» 91% pecroHIeHTOB HE BBIPA3UJIM OCOOBIX
NOoXKeNaHUH. Y BBICKA3aBIIMX MMOXKETaHUs PECTIOHICHTOB ObLITH CIIeIyIOIIUE OTBETHI:

—  caenaTh KOCMETUYECKUH PEMOHT B 34aHMHU KiiyOa (18 oTBeToB);

—  XOJIOJHO B 3/1aHuU (27 OTBETOB);

—  HEJOBOJILCTBO PabOTOM pyKOBOIUTENS Ki1yOa (2 0TBeTa);

—  HEYJOBIJIETBOpUTEJIbHAS MaTepualbHO-TEXHHUYECKasi 0a3a (MPOEKTOp, CUHTE3aTOp, TEHHHUC,
OUIbApA) — 8 OTBETOB;

—  pacmupuTh chepsl B3aUMOJICHCTBUS C OpraHu3anusmMu mocenka (1 oTser);

—  OTPEMOHTHPOBATH YIWYHYIO clieHY (1 oTBeT).
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MpeaocTaBIACMBIX Op TaHI3aLel, 1A HHBaNI0B

BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

BEARITHEOCTRIO P a0OTHIKOB TPH HETTOCP € JCTBEHHOM

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

I I
O
L8]
[¥8)

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

98.6

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

97.2

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,

-
o

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO, 087

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

e
@
12

OKa3aHIH Y CITY T

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

100

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

98.3

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI 98,7

98.8
HETOM

PI/ICYHOK 33. Ilokazarenu YAOBJICTBOPCHHOCTHU I'paAKAaH Ka4YCCTBOM YCJIOBI/Iﬁ OKa3zaHud yCIIyr

opraanuzaiu MBYK «Cuiickuit KynbTypHBIH LHEHTPY, %o

3HaueHus MoKasaresel, XapakTepu3yoUIX 00re KpUTEPUH OLEHKH KauecTBa YCIOBUI

OKa3aHHs YCIYr oOpraHu3anuei kyneTypel MBYK  «Cuiickuti  kynomypnvii  yenmpy,
BBICUNTAHHBIE HA OCHOBE JAHHBIX OLEHOK MH(OPMAIIMOHHBIX MAaTE€PHUAJIOB, aHKETHOTO OIpoca
noTpeOUTeNe 1 KOHTPOJIBHBIX 3aKYIOK/TIOCEIIEHUH, CIeyIOIHe:

11

1.2

lkpurtepuii - OTKPBITOCTh M IOCTYITHOCTh HH(OpMAIIMK 00 OpraHU3aIiu KyJIbTYPHI:
COOTBETCTBHE WH(POpMAIMU O JACSITENbHOCTH OpraHu3allid, pa3MEIIeHHOW Ha
001IeIOCTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio HHPOpMaIUH U TPeOOBAHUAM K
HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE TOKA3aTelisi PaBHO
67,5 6amios, ¢ yaetoM ero 3HagnMoctd — 20,3 0aios;

obecrieueHre Ha O(MUIIMAILHOM CalTe OpraHM3aluyd HaIW4Yusg U (QYHKIIMOHHUPOBAHUS
JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C IMOJIyYATEIISIMU YCIIYT —
3HaueHUE MoKa3aTels paBHO 90 6alIoB, C Y4ETOM €ro 3HaYNMOCTH — 27 OaIlJIoB;
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1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJIsl TIOJTyYaTesIel yCayr, YIOBICTBOPEHHBIX OTKPHITOCTHIO, MOJHOTOW M JAOCTYITHOCTHIO
UHPOpPMALIUKM O JICATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «M HTepHeT —
3HAYCHHE MOoKa3aTens paBHO 96 0aioB, ¢ yueToM ero 3HaunMocTu — 38,4 6auioB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHHe B OpPraHU3alUU KOM(OPTHBIX YCIOBHH [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokazarelns paBHo 90 6aioB, ¢ y4eToM ero 3HaunMocTu — 45 6aios;

JIOJIsl TIOJTyYaTesiel yCiyr, YAOBICTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBHH MPEIOCTABICHUS
yCIyr — 3HA4YCHHE TMoKasarens paBHo 97,2 GamnoB, ¢ yueroMm ero 3Hauumoctu — 48,6
OaJIyIoB.

3 KpuTepHid - TOCTYITHOCTD YCIYT AJISI MHBAIH/IOB:

000pyJOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHW3alud, U €€ IMOMEIICHHH C Y4eTOM
JOCTYITHOCTHU JJII WHBAJIHWJIOB — 3HAUYCHUE TMoKazatens paBHO 20 0aioB, ¢ y4eTOM €ro
3HAYNMOCTH — 6 0aJII0B;
oOecrieueHre B OpraHU3al[uu YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM ITOTYJaTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4CeHUE MoKas3aTens paBHo 60 OamwioB, ¢ y4eTom ero
3HAYMMOCTHU — 24 Oaiina,

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsi MHBAJIHIIOB —
3HAUEHUE TOKa3aTels PaBHO 75 0aJIOB, C YIETOM €ro 3HaYMMOCTH — 22,5 Oaa.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE
MOJTy4JaTelIs YCJIIYTH — 3HAYeHHE TToKa3artest paBHO 98,7 6a/ioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,5 6amnoB;

JOJISl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHM3aIllK, 00ECTIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTU MPHU
oOpallleHny B OpPTraHW3allii0 — 3HAYCHHE ToKa3aTtens paBHO 98,2 OGayioB, ¢ y4eToM ero
3HAYUMOCTH — 39,3 0aJlIOB;

JOJIST TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATETLHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIUH NP UCTIOIH30BAHUH AUCTAHIIMOHHBIX (POPM B3aUMOJCHCTBUS —
3HaueHue nokazatels papHo 100 6amtos, ¢ yaerom ero 3HaunMoctd — 20 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMU OKa3aHUS YCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBhIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOrnM OBl €€ PEeKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3atels paBHO 98,3 0a/ioB, ¢ y4eToM ero 3HaYMMOCTH —
29,5 Gamos;

JIOJISI TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

nokasarens paBHo 98,7 6aioB, ¢ yueTom ero 3HauuMocTH — 19,2 6anos;

JOJIsT TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUs YCIyT B

OpraHM3aIi — 3HA4YeHHEe Toka3atens paBHo 98,8 OamnoB, ¢ y4eToM ero 3HAYMMOCTH —

49,4 Gaios..

HtoroBeie 3HAUYeHHMsS TIOKa3aTeNel, XapaKTepU3YIOHIUX OOIMHe KPUTEPUU OIEHKU

kadecTBa ycnoBuil okazanus yeayr MBYK «Cuiickuit kynemypnuiti yenmp», nIpeacTaBiIeHbl HA
pucyHnke 34 u B IIpunoxenun 4.
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opaR 05 opr R K T i —
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _

85,7
—  F
52,5
Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD |
PaSOoTHHKOB Op raHH3aLHH _

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI

.6
98.7
98.7
OKa3aHHA Y CITy T

Pucynoxk 34. toroBbie 3HaueHMsI IOKa3aTeel HE3aBUCUMOM OLIEHKU KayecTBa YCIOBUM
okazanus yciayr B MBYK «Cwuiickuii KyTbTypHBIH LEHTpPY, Oallibl

Takum o0pa3om, Ipu OLIEHKE KadecTBa yclIoBHH okazanus yciuyr B MBYK «Cuiickuii
KYIbMYPHBIU YeHmp» BBIABIECHO, 4TO 4 U3 5 IOKAa3aTejaed MMEIOT BBICOKYIO CTEIEHb OLICHKHU;
CPEIHIOIO0 OLIEHKY MOJIy4aeT KpUTEPU 3 «IOCTYIHOCTb YCIIYT JUIl HHBAJIUI0BY.

HToroBas oleHKa yupexJIeHHs 1o 5 mokasaTesnsm coctasiser 85,8 6amios u3 100.

B peittunre opranuzaiuii, mpoxXoagIIuX HE3aBUCUMYIO OLICHKY Ka4eCTBA OKa3aHHs yCIyT
opraamuzaiusamMu KynbTypbl 2019 roma, MBYK «Cuiickuui kynomypuwiii yenmp» 3aHuMaet 42
mecTo u3 53.
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2.18. MyHHIIMTIIaJIbHOE OIOKETHOE YUpeKAeHHe MEKIOCeIeHIeCKoe
«O6benquHenne KyabTypsl [lpumopckoro paiiona» http://cultprim.ru/

ConmanbHo-neMorpadudeckuii moprpet norpedutess (N = 621 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPEKICHNS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabimite 100.

Tabnuya 100

[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. 3aoctposckuit C/IK, n. bonbmoe AHuCHMOBO 8 1,3
2. bo6porckuii CJ/IK, moc. bobposo 70 11,3
3. Bosnecenckuii CJIK, c. Bo3necenne 62 10,0
4. JloM KylbTyphI OC. Y EMCKHH, 1. Y eMCKUH 149 24,0
5. Kasokecrposckuit CIIK, 1. Ky3smuno 59 9,5
6. Jlactonsckuii CJIK, 1. Jlactona 56 9,0
7. Jlasnenckuit CIK, n. HoBunku 12 1,9
8. IToBpakynbckuii C/IK, 1. [loBpakynbckas 54 8,7
9. Ilycrommnuckuit CIAK, 1. Ogunouka 35 5,6
10. Katynunckuiit CJIK, noc. Karynuno 55 8,9
11. ITarpakeesckuit C/IK, 1. IlatpakeeBka 12 1,9
12. JIerne-3onotuukuiit CIAK, n. Jlernss 3onoruia 3 0,5
13. BacskoBckuii CJIK, nm.BacrkoBo 46 7,4
621 100
Tabauya 101
[lon pecionenTa Jons B BeIOOpKE (%)
MYKCKOMU 28
KEHCKHUMN 72
Uroro: 100,0
Tabauya 102
Bospact pecnonienra Hounst B BeIOOpKE (%0)
ot 18 no 25 ner 12,4
ot 26 110 35 ner 25,9
ot 36 no 54 ner 38,7
crapmie 55 net 23
Hroro: 100,0

Tabnuya 103

OO0pazoBaHue pecroHJeHTa Jons B BeIOOpKE (%)
Briciiee (cienmanuct, 6akanaBp, MarucTp, aCOupaHTypa u 1p.) 34,5
CpenHee cnenuaibHOE 47,3
[TorrOE (0OMIIEE) CpenHee 11,1
Henonnoe cpegnee 6,9
HauvansHoe 0,2
Hroro: 100,0

Tabnuya 104

Craryc pecrnoHJIeHTa

Jons B BeIOOpKE (%)

MOTPEOUTEIH YCIYTH

59,4

MOTpeOUTEIS yCIyT

pOIUTEND (3aKOHHBIN MTPEICTaBUTEIND) HECOBEPIIEHHOIETHETO

14,2
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Y TTOTPEOUTENh YCIYTH, U POJIUTENH (3aKOHHBIN TIPEICTaBUTEIIb) 26,4
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIyT

Hroro: 100,0

Pesynprarel omenkn uH(pOpMaruH 00 OpraHM3aldd KyJIbTYPhl, Pa3MEIICHHON Ha
oduHanbHOM caiiTe ¥ MH()OPMAIMOHHBIX CTEH/IaX B MOMEIICHUIX, IpeAcTaBicHbl B Tabnuie
105.

Tabauya 105

HA HA
UHGpopMaALMOHHBIX 0QPUIHAIBHOM
CTEeHIAX B cairTe
[Tepeuens unpopmanun
MOMeLIEeHUH OpraHM3anuu
OpraHM3anuu B CeTH
«HHTEepHET»

I. O0mas nadpopmanms 00 OpraHu3annu KyJabTYpPbl

1. [lonHOE M COKpallleHHOE HAaWMEHOBAHHME OpPTraHU3alUU
KYJIbTYpPbI, TOYTOBBIA aJapec, KOHTAaKTHbIE Tele(OHbl U 2 1
aJpeca MIEKTPOHHOU MOYThI

2. Mecto HaxOXICHUS OpraHu3alMd KyJIbTYpbl H €€
¢dunmanos (Ipu HATMYHUN)

3. Jlata co3maHus OpraHHW3alliu KYyJIbTYpBI, CBEIACHHUS 00
yupeauTesne/ydpeIuTeNsaxX, KOHTaKTHbIe TeleOoHbI, aapec
camra, aapeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yuapeaurenei

4. YypeautenbHble JIOKYMEHTBI (xomust ycTaBa
OpraHu3aIu KYJIBTYpBHI, CBUJIETENIBCTBO 0
TOCYJApCTBEHHON PETHCTPAIMU, PEIICHHUS YYPEAUTENs O
CO3/IaHMM OpTraHM3alUU KyJIbTyphl W Ha3HAYCHUU ee
PYKOBOJIUTEITS, TIOJIOKECHHS 0 ¢bmmanax "
MPEJICTAaBUTENBCTBAX (TMPU HATUYHH))

5. Ctpyktypa W oOpraibl yOpaBl€HUS OpraHu3aluu
KyJIbTYpbl; (GaMHINM, HMEHa, OT4YECTBA M JOJKHOCTH
PYKOBOJUTENEH OpPraHU3allUU KYJIbTYpbl, €€ CTPYKTYPHBIX
nojpaszienieHuit 1 QuiamanoB  (Ipu  UX  HAIWYHH), 1 1
KOHTaKTHbIE Tene(OHbl, ajpeca CallTOB CTPYKTYPHBIX
nojpasjienieHuil (mpu  Hanu4yuM), ajapeca SIEKTPOHHOH

TIOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aIiK KyJIbTYphI 1 1
II. HWudopmauusi o0 JAeATEJbHOCTH OPraHU3aALUM

KYJbTYPBbI

7. Buapl  mpemocTaBisIEMBIX  YCAYT  OpraHU3aluen 1 1
KYJIBTYpPbI

8. IlepeueHr  OKa3pIBa€MBIX IUIATHBIX  yCIyr  (TpH

HaIM4YMK)*; 1eHbl (Tapu¢bl) Ha ycayru (MpH HAJTUYUU

IUIATHBIX ~ YCIIYT), KOMWU JOKYMEHTOB O TOpPSJKe 1 1
IPEJOCTaBIICHHUS YCIYT 3a IUIaTy, HOPMAaTHUBHBIX MPABOBBIX

aKTOB, YCTaHABIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (Ipu

HAJIMYMHU TUIATHBIX yeuyr)™*

9. MarepuanbHO-TeXHUYECKOE obecrieueHue X 1
IPEJOCTABJICHUS YCIIYT

10. Konus IJ1aHa (MHAHCOBO-X03HCTBEHHOM X 1
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JIEATEIbHOCTH OpPraHU3alMKU KYJIbTYPhl, YTBEPKICHHOIO B
YCTaHOBJIEHHOM 3aKOHOJATEJILCTBOM Poccuiickoit
Qenepanii  HOpSAAKE,  WIM  OIOJKETHOW  CMETHI
(madopmarys 06 00beMe MPETOCTABIIEMBIX YCIIYT)

11. HVudopmamus o IUIaHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUN ), HOBOCTH, COOBITUS

12. Komuu nuiieH3uit Ha oCyIIeCTBICHUE ACATEIBHOCTD,
MOJJIeXKAIeH  JIMIIEH3UPOBAHUI0O B COOTBETCTBUHM  C
3aKOHOJAaTeILCTBOM  Poccumiickoit ~ ®eneparuu  (ipu
OCYIIECTBIICHUU COOTBETCTBYIONTUX BHJIOB JICITECIHLHOCTH )™

I11. Undopmanmsi 0 He3aBUCHUMOI OLIEHKe Ka4yecTBa

13. Pe3ynbpraTel  HE3aBUCHMMOM  OLIEHKM  KadecTBa
YCIIOBUH OKa3aHUs yCIYT, IUIaHbI 10 YJIYYIIEHUIO KadecTBa
paboThl  OpraHu3alMyd  KyJabTyphl ([0  yCTPaHEHHIO 1 0
HEJOCTaTKOB, BBIABJIECHHBIX II0 HTOraM HE3aBUCUMOMU
OLICHKH KaueCcTBa)

Bcero 10 (u3 10) 11 (u3 12)

Takum o0Opa3om, OIEHKa OTKPBITOCTH U JOCTYMHOCTH HH(POPMALUU O ACSITENbHOCTH
yUpeKACHUST KylnbTyphl «O6vedunenue xyavmypul lIpumopckoeo pationa», pa3MENICHHON Ha
00IIeIOCTYHBIX MH(POPMAIIMOHHBIX pecypcax B cetu Wurepner (ua 15 centabps 2019 r.),
cocraBisier 11 OayloB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTHI HH(pOpMAIMHA |
HH(pOPMAITMOHHBIX 0OBEKTOB.

3ameyaHus:

- 110 HE3aBUCUMO OIICHKE — €CTh aHKeTa, HO HeT HHpopMaIuu (0TYETOB, IJIAHOB)

Onenka Haimuyus UHQOpPMAIMKM, pa3MENIEHHOM Ha WH(OPMAlMOHHBIX CTEHJaXx,
coctaBisger 10 6amioB u3 10 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTBHI
uH(pOpMaLINH.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXJAaH KAauyeCTBOM YCJIOBHW OKa3aHUSA yCIyT
opranuzaiuu MBYK «O6wvedunenue xynomypwi Ilpumopckoeo paiionay, BbISIBICHHBIE HA OCHOBE
MacCcOBOI'0 aHKETHOTO OIpoca, MpeIcTaBlIeHbl Ha pucyHke 35, a takke B llpunoxenun 2.
CornacHo pucyHKy 35, BbIsIBJIEHA BBICOKAas YJOBJIETBOPEHHOCTh MOTPEOUTENIMU OTKPBITOCTHIO
U JIOCTOBEpHOCThIO HMH(OpPMALMU O JEATeNbHOCTH OpraHu3alldd, a TaKKe BBICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JOCTYIHOCTBIO  yCIIYT
OpraHH3alHy.

Ananus OTBETOB noJryyaTesen yCIIyT u3 qucna rpaxaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSIMU 3J0pOBbSl IIOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YAOBJIETBOPEHBI BO3MOXHOCTAMHM opranusanuu. [loxenanue pecnongeHTta Ne2 — «caenarb
NaHAyChl JUisi WHBaIUIOBY. PecronmeHT Nel — marh peOeHka-MHBATUAA TaKKe OTMETHIIA
HEO0OXOUMOCTh YCTaHOBKHU MaHAyca.

IIpu orBeTe Ha OTKpBITHIM Bompoc «Bamm npemIokeHHs MO YJIy4LIEHUIO YCJIOBUMN
OKa3aHHs YCIYT B TAHHOM YUYPEXKJIEHUU KYJIbTYphl» 71,8% PEeCcIOHIEHTOB HE BBIPA3UIN OCOOBIX
NOoXKeNaHUH. Y BBICKA3aBIIMX MMOXKETaHUs PECTIOHICHTOB ObLTH CIIeIyIOIIUE OTBETHI:

—  PEeMOHT 37aHus / KpbUIbIla / BTOpoTo dTaxka (73 oTBeTa);

— ororuieHue (55 oTBeToB);

—  My3blKaJIbHas annaparypa (15 oTBeTos),

— Boja nmuTheBas A Aeteit (11 oTBeToB), anmapar ¢ kode A Mam;

—  OpraHM3aIys MPOCTPAHCTBA ISl MAJIBIIIEH (CTOJI ¢ KapaHalllaMHi U PacKpacKamH);
— TOCTaBUTH MH(OpPMALIMOHHOE TabIo HA yi. bonbiecensckas;

—  He XBaraeT ocBelleHus Ha reppuropun J1K;

—  OOHOBUTH MY3BIKAaJTbHBIC KOJIOHKH ISl YIIMYHBIX MEPOTIPUATUH;
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—  ynyduieHue uHTepHeTHoM cBs3u B JIK, mossnenue wi-fi (5 otBeToB);
—  TpUIJIAIIATh Yalle MHOTOPOJIHUX apTUCTOB (2 OTBETA),
— otrcyTcTByeT rpaduk paboThl yupekaeHus (5 OTBETOB).

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

984

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

97.3

|

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

O
-3
[¥8)

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,

. 81.8
TMpeaocTaBIACMBIX Op raHTzallHeH, 714 HHEATHIOEB

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

98.6
BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

98.9

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

99.3

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

97.7

VI0BIETBOP €HHOCTh TP ayHKOM p aboThI 96.8

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

982

[

Pucynox 35. [oka3aTenu y10BIETBOPEHHOCTH TpayKJaH KaueCTBOM YCIIOBUM OKa3aHUs YCIIyT
opranuzaimn MBYK «O0benunenue KyabTypsl [Ilpumopckoro paitona», %

3HaueHus MoKaszareseu, XapakTepU3yIoX 00IIne KPUTEPHH OLIEHKH KaueCTBa YCIOBHIA
oKazaHusi ycnyr opranmsanuei KynbTypel MBYK «O6vedunenue xynomypwor Ipumopckoeo
paiioHay, BBICAUTAHHBIE HA OCHOBE JIaHHBIX OLIEHOK MH()OPMAIIMOHHBIX MAaTEPUATIOB, aHKETHOTO
orpoca noTpeduTeneil 1 KOHTPOJIbHBIX 3aKYOK/IIOCEUIEHHUH, ClIeIyIoIIne:
lkpuTepuii - OTKPBITOCTH U JOCTYITHOCTh HHPOPMAIH 00 OpraHU3alluu KyJIbTYPHI:
1.1 coorBercTBHEe WHPOPMAIIMK O JEATCILHOCTH OpTraHM3aIldd, pa3MEIICHHOW Ha
00IIeTOCTYMHBIX WH()OPMALIMOHHBIX pecypcax, MepeuHto HHPopMaIuu U TPeOOBaHUSAM K

-
-
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1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

HEll, YyCTaHOBJICHHBIM HOPMATHBHBIMHU TPABOBLIMH aKTaMU — 3HAUEHUE MOKA3aTeNsl paBHO

95,5 GamIoB, ¢ y4eTOM ero 3HauMMocTh — 28,6 6aios;

oOecrieyeHne Ha O(UIMAILHOM CaiTe OpraHM3alMd HAIWYUA U (QYHKIIHOHHUPOBAHUS

JMCTaHIIMOHHBIX CITIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICHCTBHUS C MOJIyYATEIISIMU YCIIYT —

3HaueHUE MokKazaTels paBHO 90 6ayIoB, C YI4ETOM €ro 3HaYMMOCTH — 27 OaIljIoB;

JIOJISl TIOJTy4aTeNeld yCIyrT, YAOBIECTBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYITHOCTBIO

uHpOpMAllUM O JIEATSIBHOCTH OpTaHW3alluH, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX

CTCHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —

3HaueHUe mokaszatelns paBHo 97,9 6amnos, ¢ yueTom ero 3Haanmoctu — 39,1 6anos.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHIA ITPEOCTABICHUS YCIIYT:
obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIYT —
3HadeHue rnokaszarens paBHo 100 6awtoB, ¢ yuyeTom ero 3HauuMocT — 50 6asios;

JIOJIsl TIOJTyYaTese YCIyr, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH MPEIOCTABICHUS
yCIyr — 3Ha4YeHUEe Mokazarens paBHOo 92,3 Gamno, ¢ yueroMm ero 3HaunMoctu — 46,1
0aJIoB.

3 KpUTEPHii - TOCTYITHOCTh YCIYT JUIsSi MHBAJIUIOB:

o0opy/IoBaHUE TEPPUTOPHUH, MPWICTAIONICH K OpPTaHU3alNU, U €€ IMOMEIICHUN C y4eTOM
JOCTYITHOCTH JIJISl MHBAJIMJIOB — 3HAYEHUWE IMOKa3aTelssi paBHO 60 OayuioB, ¢ yueToM ero
3HAYUMOCTH — 18 0aios;
o0ecrieyeHre B OPraHUu3aliK yCIOBUI JOCTYITHOCTH, MIO3BOJISIONINX MHBAJIHIAM TOJIyYaTh
yCIyrd HapaBHE C IPYTMMH — 3Ha4eHHe Mokaszarens paBHo 80 OamioB, ¢ y4eToM ero
3HAYUMOCTH — 32 Oasuia;

JOJIsI TIOJy4aTese YCIIyT, YAOBJIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT JJISi MHBAJIHIIOB —
3HauYeHHe nokasarens paBHo 81,8 6ansos, ¢ yueToM ero 3Haynmoctu — 24,5 6annos.

4 xpuTepuii - JOOPOKEIATEIBHOCTh, BEKITUBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JONIsl TIoNy4yaTeNed ychyr, YIOBIETBOPEHHBIX T0OPOKENAaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3allii, 00SCICUUBAIOIINX MEPBUYHBI KOHTAKT U WH(POPMHUPOBAHUE
MOJTyyaTelNs yCIyTd — 3HaYeHHe Tokazatenst paBHO 98,6 6amioB, ¢ y4eToM ero 3Ha4MMOCTH
— 39,4 6amnoB;

N0l TIoNy4yaTened ychmyr, YIOBIETBOPEHHBIX 0OPOKENAaTeIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3aIlMH, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HA4YeHHe Tokazatens paBHO 98,9 GamnoB, ¢ yuyeToM ero
3HAYNMOCTH — 39,5 0aIIoB;

JONIs TIoNy4yaTeNeil ychmyr, YIOBIETBOPEHHBIX O0OPOKENaTeIbHOCTHIO, BEXIUBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3Ha4YeHue nokasarens paBHo 99,3 Oansos, ¢ yueToM ero 3HauumMocTH — 19,9 Ganos.

5 KpuTepHii - YAOBIETBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsl TIONTy4YaTeNiel ycIyr, KOTOpbIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AINIO POACTBEHHUKAM
U 3HAKOMBIM (MoOrjiu OBl €e PEeKOMEHJOoBaTh, €ciau Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHE MoKa3aTelns paBHO 97,7 6aioB, ¢ y4ETOM €ro 3HAYUMOCTH —
29,3 6ayIoB;

JIOJIS TIOJTy4aTesie yCiayr, yAOBIETBOPEHHBIX Tpa@KOM pabOThl OPraHU3aIH — 3HAYCHUE

nokasarest pasHo 96,8 6amioB, ¢ yuerom ero 3HaunMocTH — 19,4 6aios;

JIOJISl TIONTydaTeNield yCIyT, YAOBIETBOPEHHBIX B IIE€JIOM YCIOBUSIMU OKa3aHUs YCIYT B

OpraHM3aIiy — 3HAYCHHE ToKa3aTelss paBHO 98,2 6ayioB, ¢ y4eTOM €ro 3HAYHMMOCTH —

49,1 Gannos.

WroroBele 3HAYCHHS TIOKA3aTeNel, XapaKTePU3YIONIUX OOIMHe KPUTEPUU OICHKU

KadyecTBa ycnoBuil okazanus ycnyr MBYK «O6vedunenue xynomypuor Ilpumopckoeo pationay,
MpeCTaBICHbI HA pUcyHKe 36 U B [Ipunoxenuu 4.
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Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB __ 74,5

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynoxk 36. ToroBbie 3HaueHMs OKa3aTeael HE3aBUCUMOM OLIEHKU KayecTBa YCIOBUM
okazanus yciayr B MBYK «O0weauaeHre KynbTypbl [IpuMopckoro paiioHay, Oamis

Takum oOpa3oMm, @pU OIEHKE KadecTBa YCiIoBUM okazanus ycayr B MBYK
«Obvedunenue kyromypul [Ipumopckoeo paiiona» BBISIBICHO, 9TO 4 W3 5 MOKaszareje UMEIOT
BBICOKYIO CTEIIEHb OLICHKH; CPEIHIOI0 OLEHKY IOJy4aeT KPUTEPUN 3 «JOCTYIMHOCTH YCIyT JUIS
WUHBAJIUI0BY.

HToroBas oleHKa yupexxJIeHus 110 5 nmokasaressiMm coctasisieT 92,4 6amios u3 100.

B pelituHre opranusanuii, NpoxoIsIuX HE3aBUCUMYIO OLICHKY Ka4eCTBA OKa3aHUs yCIIyr
opraam3anusamMu KyneTypsl 2019 roga, MBYK «O6weounenue xynomypor Ilpumopcrozo pationa
3aHuMaer 15 mecto u3 53.
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2.19. MyHununajJbHoOe 0I0/KeTHOE YUYpesKIeHUe MeKIOoceJIeHIeCKas
«Ilenrpanbnas buoauoreka IIpumopckoro paiiona» http://primlib.ru/

CoumanbHo-nemMorpadudeckuii moprpet norpedutess (N = 791 yenosek).
CTpyKTypHbIC TOpa3ACICHUS YUPSKICHNUS, IPUHSABIINE yIaCTHE B OIICHKE, IPUBEICHBI

B Tabimie 106.

Tabnuya 106

[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. IlenTpanbnas bubmuoreka IIpumopckoro paiioHa,
171 21,6
/0 Yemckoe
2. llentpanbHas neTckas Oubnamoreka, /o Y eMckoe 50 6,3
3. BacbkoBckuii ¢mmain, n. BacbkoBo o1 6,4
4. Boznecenckuii prnman, c. BosHecenbe 63 8,0
5. 3aocTpoBckuii Guamain, 1. boibmoe AHUCHMOBO 36 4.6
6. 3aoctpoBckuil aerckuil ¢unman, aA. bombiioe
34 4,3
AHHCUMOBO
8. Karyaunckuii ¢pwman, n. KatynuHo 52 6,6
9. KuspxectpoBckuii punman, a. KyzpmMuno 30 3,8
10. Kockoropckuii punmai, m. Booposo 57 7,2
11. Jlaiimokckuii hunman, . Jlaiickmii Jfokx 18 2,3
12. Jlacronbckuit dunman, a. Jlactona 16 2,0
13. Jletne-3omorunkuii Gruman, 1. JletHss 3omoTuma 18 2,3
14. JIucectpoBckuit ¢pumuan, 1. YacoBeHCKOE 12 15
15. Jlommensrckuit dmman, 1. Jlommensra 1 0,1
16. JIyroBckoil ¢punman, rn. Jlyropoi 1 0,1
17. JIsenenckuii ¢punman, 1. HoBuHKM 6 0,8
18. INaTpakeeBckuii ¢ummann, 1. [TarpakeeBka 2 0,3
19. llepromunckuit puimain, n. [leproMmuHck 2 0,3
20. IMoBpakynbckuii prman, a. [loBpakynbckas 55 7,0
22. PukacuxuHckuil ¢unuman, 1. Pukacuxa 52 6,6
23. PukacuXWHCKUI NeTCKUi dumman, 1. Pukacuxa 18 2,3
25. Tanaxckuit punuan, . Tanaru 23 2,9
26. Ilupmmuckuit  ¢wmman, n. HlupmmHckuit 29 28
3BEPOCOBX03 ’
27. Spenbrckuit puinan, a. Spenra 1 0,1
791 100
Tabnuya 107
ITon pecionenTa Jons B BeIOOpKE (%)
MY>KCKOM 22,9
JKEHCKHH 77,1
Uroro: 100,0
Tabnuya 108
Bo3spact pecnonenra Houst B BEIOOpPKE (%0)
ot 18 1o 25 ner 9,9
oT 26 10 35 ner 20,1
ot 36 10 54 ner 43,2
crapiue 55 ner 25,8
Hroro: 100,0
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Tabauya 109

OO0pazoBanue peCcroHJEeHTa Hons B BeIOOpKE (%)
Briciiee (cnienpanuct, 6akanaBp, MarucTp, aCoupaHTypa v 1p.) 32
Cpennee cnenuaibHOE 48,7
[TomHOE (0O1IIEE) CpenHee 12,8
Henonnoe cpegnee 9,5
HauansHoe 1
Uroro: 100,0
Tabnuya 110
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIb YCIYTH 66,8
poauTesb (3aKOHHBIN MPEICTABUTEND) HECOBEPIIICHHOJIETHETO 9,7
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN NPEACTABUTEID) 23,5
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbratel onenku wuHpOpManmuu 00 OpraHM3alMU KYJIbTYpbl, Pa3MEIICHHON Ha
OpUIMATEHOM caiiTe W HHPOPMAIIMOHHBIX CTEH/IAX B IOMEIICHUSAX, MPEACTaBICHbI B Tabmuie
111.

Tabruya 111

HA HA
HHGpopMaALMOHHBIX 0QPUIHAIBHOM
CTEeHIAX B caiTe
[lepeuens nHGOpMaLUU
MOMeILIECHUH OpraHM3anuu
OpPraHMu3auuu B CE€TH
«HHTEepHET»

I. O0mas nuopmanus 00 OPraHMu3anMu KyJbTYPbl

1. TTonHOE M COKpallleHHOE HAaUMEHOBAaHUE OPTaHMU3aAIuU
KyJIbTYpbl, TIOYTOBBIN ajpec, KOHTAKTHbIE Tene(OHBI U 2 1
azpeca JIEKTPOHHOMW MOYTHI

2. MecTto HaxOXJEHHs OpraHMU3alUU KyJIbTYpPhl M €€
¢bunnanos (Mpu HATMYKMH)

3. Jlata co3aHusi OpraHu3aluy KyJIbTyphl, CBEACHUS 00
yapenuTene/ydpeAuTeNnsix, KOHTaKTHbIE Tele(OHBI, aapec
caifra, aapeca AIEKTPOHHON MOYTHI
yapeauTeNs/ yapeauTenei

4. YupenuTenbHble ~ JOKYMEHTbl  (Komus  ycTaBa
OpraHu3aIu KYJIbTYpHI, CBUJETEIBCTBO 0
rOCy/lapCTBEHHON PETUCTPALUU, PELIEHUS YUPEIUTENS O
CO3/IaHUM OpTraHM3allMM KYJIbTYpbl M Ha3HAuY€HUU €€
PYKOBOJUTEIS, I0JIOKEHHUS 0 ¢dumanax U
MIpeJICTaBUTENbCTBAX (MPU HAJIUYHH))

5. CtpykTypa ¥ OpraHbl YIpaBJi€HUsS OpraHU3alUu
KYJIbTYphl; (aMHINH, HMEHA, OTYECTBA M JOJDKHOCTH
pyKoBouUTENEH OpraHu3au KYJIbTYpHI, ee
CTPYKTYPHBIX TOApa3feneHnii u ¢uimanoB (Impu ux 1 1
HaJu4MH), KOHTAaKTHbIE TelaedOHBI, aapeca CalToB
CTPYKTYpPHBIX NOJpa3AeieHUil (IIpy HaJIu4uuu), aapeca
3JIEKTPOHHOU MOYTHI
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6. Pexum, rpadux paboThl opraHu3aluu KyJabTyphbl 1 1

II. HWudpopmanuss o0 JAeATEJbHOCTH OPraHU3ALMHU
KYJbTYPbI

7. Buapl  mpenocTaBisieMbIX — YCIAYr  OpraHu3anuein
KYJIbTYPbI

8. IlepeueHb OKa3pIBa€MBIX IUIATHBIX ycuyr (mpu
Haau4umn)*; 1ieHsl (Tapudsl) Ha yerayru (IpH HATHYUA
IUIATHBIX ~ YCIIYT), KONWUU JOKYMEHTOB O TMOPSJIKE
NPEJOCTaBICHUST  yCIyr 3a  IUIaTy, HOPMATHUBHBIX
MPABOBBIX AKTOB, YCTAHABIIMBAIOIIUX IEHBI (Tapudbl) HA
ycinyrd (MpyU HAJTMYUH TUTATHBIX YCITyT)*

9. MarepuanbHO-TEXHUYECKOE obecrieueHne
HPEIOCTABICHHS YCIYT

10. Komusa IJiaHa (MHAHCOBO-XO0341CTBEHHOM
JESITeIbHOCTH OpraHu3aluy KyJIbTYphl, YTBEPXKIEHHOTO B
YCTaHOBJIIEHHOM 3aKOHO/IaTEJIbCTBOM Poccniickoit X 1
@denepanuu  HOpsAKe, UM OIOJDKETHOM  CMEThI
(mr(OpMaIHs 00 00beMe MPEIOCTABISIEMBIX YCIIYT)

11. Hudopmanus o0 TMIAHUPYEMBIX MEPOMPHUITHIX
(aHOHCHBI, aUTIH, AKIUN), HOBOCTH, COOBITHS

12. Komumn JUTEH3UM Ha OCYIIECTBJICHUE
NEATEIbHOCTh,  TNMOJJICXKAIICH  JUIEH3MPOBAHHIO B
COOTBETCTBUHM C  3aKOHOJATEILCTBOM  Poccuiickoit X X
@enepanu  (MIPU  OCYIIECTBICHUH COOTBETCTBYIOIIMX
BHJIOB JICATEIHLHOCTH )*

I11. Mudopmanus 0 He3aBUCHMOM OLIEHKE KAYeCTBA

13. Pe3ynbTaTel HE3aBHCHMOW  OLIEHKH  KadyecTBa
YCIOBUM OKa3aHWsl YCHyr, IUIaHbl MO YIYYIIEHUIO
KadyecTBa  pabOThl  OpraHM3anuu  KyJIbTypbl  (TO 1 0
YCTPAaHEHHIO HEIOCTAaTKOB, BBISBIECHHBIX 110 HWTOraM
HE3aBHCHUMOM OIICHKU KaueCTBa)

Bcero 10 (u3 10) 11 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYNHOCTH HH(OPMALUH O JEATEIbHOCTH
yupexJieHus: KynbTypbl «Jenmpanvras oudauomexa [lpumopckozo paiionay», pa3MeIIeHHON Ha
00I1eJOCTYTHBIX HMH(POPMALIMOHHBIX pecypcax B cetu MHrepHer (Ha 15 centsOps 2019 r.),
coctaBnsier 11 0amioB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJIHOTHI HHGOpMaluu U
UH(POPMALIMOHHBIX 0OBEKTOB.

Onenka Haiuyus HHQOpPMAIMK, pa3MEUIeHHOW Ha WH()OPMAIMOHHBIX CTEHJaX,
coctaBisger 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uH(pOpMaLIUH.

[TokazaTenu yIOBIIETBOPEHHOCTH TpakJaH KayecTBOM YCIOBHM OKa3aHHsS yCIyr
opranmsaruun MBYK «l[enmpanvnas 6ubruomexa Ilpumopckoeo paiiona», BBISIBICHHBIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIPOCa, MPEACTaBIEHbI HAa pUcyHKe 37, a Takke B [Ipunoxxenun 2.
CornacHo pucyHky 37, BbIsIBI€Ha BBICOKAs YIOBJIETBOPEHHOCTh MOTPEOUTENSIMU OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POPMALMU O JEATEIBHOCTH OpraHu3alMy, a TaKXe BBICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JOCTYMHOCTBIO  yCIIyT
OpraHu3aIuy.
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VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH 99

opraHmsaL B cetii IlHTepHeTr

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
TOCTYTIHOCTBIO HHOPMALIHH O TeATETBHOCTH _ 99 7
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B "'

TOMEITeHHH Op TraHH3aLHH

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT _ 39 4
TP €MOCTABIEHHA Y CITY T ’

VI0BIeTBOP EHHOCTh JOCTYIHOCTBIO Y CIIV T, - 6.6
TP €7[OCTABIIAEMBIX O FAHI3ALIMER, I HHBAIHIOR ’

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJIHBOCTHIO PadOTHHKOB MPH e BHYHOM KOHTAKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

BEARITHEOCTRIO P a0OTHIKOB TP H JHC TAaHLIHOHHOM
B3aHMOT€iiC TR

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

&vﬂOBﬂeTBop pasoms 210613 I - _

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

99.2

Pucynok 37. [lokazarenu yIoBIETBOPEHHOCTH TPaXkIaH Ka4eCTBOM YCIOBUHM OKa3aHUS YCIYT
opranuzaiu MBYK «llentpanbhas 6ubanoreka [Ipumopckoro paiiona», %

AHanus OTBETOB noJydaresnen yCIyT u3 qucna rpaxkaaH
C OrPaHWYCHHBIMH BO3MOXHOCTSIMU 37I0POBBSl TMOKa3aJl, YTO PECIOHACHTHI B IEIOM
YIIOBJIETBOPEHBl BO3MOXKHOCTSAMU opraHuzanuu. [loxenanue pecrnongenta Ne2 — «co3aarhb
JMOCTYMHOCTh I TIPEOCTABIICHUSI YCAYT NJIS JIIOJIed C OrpaHUYCHHBIMU BO3MOKHOCTSIMU TIO
3/10POBBIOY.

[Ipn oTBeTe Ha OTKPBITHIA BOMpOC «Bamm TpemIoXKeHHUs MO YIYYIIEHUIO YCIOBUN
OKa3aHHUA YCIIYT B JAHHOM YYPEXJEHUU KYIbTYpbl» 66,3% pecroHAEHTOB HE BBIPA3UIA 0COOBIX
MOKeTaHWi. Y BBICKA3aBIINX MOKETaHUs PECTIOHICHTOB OBLITH CIIEAYIONINE OTBETHI:

—  peMoHT nomereHus (58 0TBETOB);
— orcyrcrBue otorieHus (112 orBeros);
—  0oOHOBJIEHHE KHMKHOTO GoHAa (68 OTBETOB);

-
N
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BHIMMCHIBATh OOJbINEe OOJACTHBIX W3JaHUH W JPYIHX TNEPUOAMYECKUX H3TAHUN
("Aprymentsl u ¢dakThl", razera "launas" CeBepoABUHCKOTO U3/1aTEILCTBA) — 6 OTBETOB;
KyJIep ¢ MUTbEBOM BOJI0H (36 OTBETOB);
coBpeMeHHasi MeOenb (57 orBeToB). OMH U3 pa3BepHYTHIX OTBETOB: «IIpakTUYECKH TOTHOE
OTCYTCTBHE COBPEMEHHON MH(PACTPYKTYPHI B YUPEKIACHHUH: CTapble CTEIUIAXH, CTYJIbS U
ctonbl. bubnmorekaps crapaercs, COAEPKHUT IMOMEIICHHWE B YHUCTOTE M CO3/aeT KaKoii-
HUKakol yroT. Ho, Bce 3TO HamoOMHHAET 3a7aThIBAaHUE JBIPp HA M 0€3 TOTO CTaphIX INTaHaX.
Cka3zatp, 4TO BHEIIHAS 0OCTaHOBKAa OMOMMOTEKH yOoras, ¢ TOUKH 3PEHHUS COBPEMEHHOTO
obopymoBaHuss W MeOend, HO HE CKa3arhb Hu4ero. S, Oe3yciIOBHO, CUWTal, 4YTO B
OMOIMOTEeKY XOIAT 3a 3HAHUAMM, KHUTAaMU M Pa3BUTHEM AYIIM, a HE 3a CTeJUIaXKaMu U
cronamu. Ho, Kak-To Hy>KHO yBa)KaTh XOTs OBl CBOMX IIOCETHTEICH»;
canysen (49 oTBeTOB),
OpraHu3aIys KpyxKKa JJis IEHCHOHEPOB (5 OTBETOB),
rpaduk paboTsl (4TOOBI KaXK bl J€Hb paboTaia) — 5 0OTBETOB,
noctyn K uarepuety(wi-fi) — 5 orBeToB.

3HavYeHHS MTOKA3aTeNIeH, XapaKTepU3YIOIIUX O0IIHNe KPUTEPHUH OIICHKM Ka4eCTBa YCIOBUM

OKa3aHus yciyr opranuszanueil kyiabTypsl MBYK «l[enmpanvnaa 6ubruomexa Ilpumopckoeo
pationay, BBICYUUTAHHBIE Ha OCHOBE JIAHHBIX OLIEHOK MH()OPMAIIMOHHBIX MAaT€pPUATIOB, aHKETHOTO
orpoca noTpeduTeneit 1 KOHTPOIbHBIX 3aKYIOK/TIOCEIICHHH, CIeIyIOIINe:

11

1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJbTyphl:

COOTBETCTBME HWHPOpPMAIMM O JACATSIBHOCTH OpraHM3allid, pa3MEUNIeHHOW Ha

00IIEeIOCTYMTHBIX MH(POPMAITMOHHBIX pecypcax, MepeuHio HHPopManuu U TpeOOBaHUAM K

Hell, YCTaHOBJIICHHBIM HOPMAaTHBHBIMHU ITPABOBBIMH aKTaMHU — 3HA4E€HHE TTOKa3aTelss PaBHO

95,5 G6aiioB, ¢ y4eToM ero 3HaYMMocTH — 28,6 0aios;

obecrieueHre Ha OQHUIMAIBFHOM CalWTe OpraHU3alUU HATWYHA W (YHKIHOHHPOBAHHS

JMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3M U B3aWMOJICHCTBUSA C MOJIy4aTeNIIMU YCIIYT —

3HauUeHUE ToKa3aTelss paBHO 90 GaIIOB, C YIETOM €ro 3HAYMMOCTH — 27 OaJlJIoB;

JI0J1s1 TIOJIydaTesel ycIyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MMOJTHOTOW U JIOCTYIHOCTBIO

UHPOpPMALIUK O JIEATEIBHOCTH OpPTaHM3allMH, pa3MENICHHOW Ha WH()OPMAIMOHHBIX

CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «MHTepHeT —

3HaueHUe 1mokaszatels paBao 99,3 6ayios, ¢ yueToMm ero 3Haaumoctd — 39,7 6aios.

2 KpUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:
o0ecrieyeHre B OpPraHM3alUU KOM(OPTHBIX YCIOBUH JUISI TPENOCTABICHUS YCIYr —
3Ha4yeHue nokasarens pasHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

JIOJISl TIOJTyJaTeNell yCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIyr — 3HaueHue rnokasatens paBHO 89,4 OanioB, ¢ yueToM ero 3Hauumoctu — 44,7
0asIoB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT /Ul MHBAJIUIOB!

000pyJIOBaHUE TEPPUTOPHH, TPWIICTAONIEH K OpraHW3alud, U €€ TMOMENMEHHH C y4eTOM

JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IOKa3aTenss paBHO 60 0ayioB, ¢ yueToM ero

3HAYUMOCTH — 18 0asios;

obecrieyeHre B OpraHu3aliK yCIOBUI JOCTYIMHOCTH, MO3BOJIIONINX UHBAIHMIAM MOTyYaTh

YCIYTH HapaBHE C JPYTUMH — 3HaueHHWe mokasatens paBHO 100 6amioB, ¢ ydeToMm ero

3HauuMoctu — 40 0aios;

JIOJIsI TIOTyYaTesie YCIIyT, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ui MHBAITUIOB —
3Ha4YeHHe TMoKa3arens paBHO 86,6 0asioB, C yueToM €ro 3HaUUMOCTH — 26 6aJlIoB.

4 xpuTepuii - TOOPOKENATETFHOCTh, BEXIJINBOCTh PAOOTHUKOB OpPTraHU3alNi KyJIbTYpHI:

J0JsL  ToJTyyaTesed yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENbHOCTBIO, BEXKIMBOCTBIO

pPabOTHUKOB OpraHM3AINH, O00CCIICUYMBAIOIINX NEPBUYHBIN KOHTAKT W MH()OPMHpPOBaHHE

NOJTIyJaTes yCIyrd — 3HaueHue rnokasatens pasHo 99,1 6aiios, ¢ yueToM ero 3HaUUMOCTH
— 39,6 0am10B;
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4.2 pons mony4yaTened yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHU3aIluK, 0OECIEUNBAIONINX HEMOCPEJACTBEHHOE OKa3aHHWE YCIYTH IMPH
oOpallleHuy B OpraHU3allli0 — 3HAYCHHE TokKa3atens paBHO 99,6 OGainoB, ¢ y4eToM ero
3HaynMocTd — 39,8 0ayuIoB;

4.3 pgons momyyaTened yCIyr, YIOBJIETBOPEHHBIX TOOPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIUH TIPU UCIIOJIH30BAHUU JUCTAHIIMOHHBIX (OPM B3aMMOACHUCTBUS —
3HaueHUE mokazatelns paBHo 99,6 6aos, ¢ yueTom ero 3Haaumoctu — 19,9 6anos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel ycIyr, KOTOPhIe TOTOBBI PEKOMEHI0BATh OPTraHU3aAIUI0 POJCTBEHHIUKAM
W 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblJIJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HA4CHHUEe Mmokaszarelns paBHO 99,1 6amioB, ¢ y4eToM ero 3HaYMMOCTH —
29,7 6aIoB;

5.2 jons moitydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM pabOThl OpraHU3aIMN — 3HAYCHUE
nokasaresns paBHo 98 0amoB, ¢ yueToM ero 3HauumMoctu — 19,6 6amios;

5.3  jmons momydaTenied yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aliii — 3Ha4YCHHE IMoKasaress paBHO 99,2 0a/uIoB, ¢ Y4€TOM €ro 3HaAYUMOCTH —
49,6 6amioB.

HroroBbie 3HaueHHWs TOKa3aTesei, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHH OLCHKU

KaudecTBa ycioBuit okazanus yenyr MbYK «lJenmpanvnas oubnuomexa I[Ipumopckoeo pationa,

npejacraBieHbl Ha pucyHke 38 u B [Ipunoxenuu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD — 953
HHOPMALIH 00 Op TaHH3aALIHH Ky JTIBTY PbI
4.7

e e N
MpeaocTaBIeHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 84

9
e ramen oo | N < :
PaSOoTHHKOB Op raHH3aLHH ’
99

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynoxk 38. ToroBsie 3HaueHUsI MOKa3aTeaei HE3aBUCUMOM OLIEHKH KaueCTBa YCIOBUM
okazanus ycayr B MBYK «llentpanpHas 6ubanoteka [Ipumopckoro paitoHay, 6ais

Takum o0pa3oMm, mpu OLIEHKEe KauecTBa YCJIOBUHM okasanus ycayr B MBYK
«l{enmpanvnas oubnruomexa Ilpumopcrkozo pationay» BBISIBIEHO, YTO 5 U3 5 TOKa3aTesed UMEIOT
BBICOKYIO CTEIIEHb OLIEHKH.

HtoroBas orieHKa yupexJIeHHs 10 S5 mokazarelsM coctasisieT 94,5 6amtos u3 100.

B peitTuHre opranusanuii, IpoxXoIsUIMX HE3aBUCHMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranuzaisaMu  KynbTypsl 2019 roma, MBYK «Jenmpanvnas oudbnuomexa Ilpumopckoeo
pationa» 3aHUMaeT 7 MecTo u3 53.
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2.20. MyHuuunajgbHoe 0101:xeTHOe yupexaeHue «KyJabTypHblii neHTp
«Puxacuxa» http://kerikasiha.ru

ConmanbHo-neMorpadudeckuii mopTpet norpedutess (N = 646 yenoBek).
CTpyKTypHbIC TOJpa3ACICHUS YUPEKICHUS, IPUHSIBIIUC YIaCTHE B OLICHKE, PUBCICHBI

B Tabauue 112.

Tabnuya 112

[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. KyneTypHbiii ienTp «Pukacuxay, . Pukacuxa 433 67
2. K noc. Jlaiickuii Jlokx 213 33
646 100

Tabauya 113

ITon PECIIOHACHTA

Jons B BeIOOpKE (%)

MYKCKOM 39,8
JKEHCKUH 60,2
Hroro: 100,0

Tabnuya 114

Bospact pecnionenTa

Jons B BeIOOpKE (%)

ot 18 10 25 ner 20
oT 26 1o 35 ner 33,3
ot 36 10 54 ner 35,6
crapuie 55 ner 11,1
Hroro: 100,0

Tabnuya 115

O6pa3oBaHre PECIOHJICHTA Jons B BeIOOpKE (%)
Beicuiee (cienuanuct, 6akajiaBp, MarucTp, aClupaHTypa U np.) 24,6
CpenHee creruaibHOoe 53,7
[TorHOE (0OMIEE) CpenHee 18,3
Henonnoe cpennee 3,4
HauansHoe
Uroro: 100,0

Tabnuya 116

Craryc pecrnoHAeHTa Hons B BeIOOpKE (%)
MOTPEOUTENh YCITYTH 56,7
poauTENh (3aKOHHBIHN MPEICTABUTENb) HECOBEPIIIEHHOJIETHETO 26,2
MOTpEeOUTENS yCIyT
U TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBINA MPEACTaBUTEND) 17,1
HECOBEPIICHHOJICTHETO MOTPEOUTENS yCIyT
Hroro: 100,0

Pesynprathl oueHku HH(pOpManuum 00 OpraHM3alud KyJIbTYphl, pa3MELICHHON Ha
oQUIMaTEHOM caiiTe U UHQOPMAIIMOHHBIX CTEHAaX B MOMEHICHUSIX, peACTaBieHbl B Tabmuie

117.
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Tabauya 117

[lepeuens nHbopManuu

HA
MH(OPMAMOHHBIX
CTeH/Jax B
noMenieHun
OpPraHu3aunu

Ha
opuHaIbHOM
caire
OpraHM3anuu
B Ce€TH
«HTepHeT»

I. O0mas nugopmanys 00 OPraHU3aUMN KYJIbTYPbI

1. IlonHOE M COKpallleHHOE HAaWUMEHOBAaHUE OpraHMU3AINH
KYJIBTYPBI, TIOYTOBBIA aJpec, KOHTAaKTHBIC Tele(OHBI |
azipeca IEKTPOHHOM MOYTHI

2. Mecto HaxOXICHHs OpraHM3alli KYyJIbTyphl U €e
bunuanos (IIpu HATMYNHN)

3. Jlata co3maHus OpraHHW3alliu KYyJIbTYpBI, CBEIACHHUS 00
yupeauTtese/ydpeIuTenax, KOHTaKTHbIe Tele(OHbI, aapec
camra, aapeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yuapeaurenei

4. YypeautenbHble JIOKYMEHTBI (xomust ycTaBa
OpraHu3aIuu KYJIbTYpHI, CBUJIETEIHCTBO 0
TOCYJApCTBEHHON PETHCTPAlMU, PEIICHHUS YYPEAUTENs O
CO3JAaHMM OpraHW3alUU KYyJIbTyphl M Ha3HAUCHUU ee
PYKOBOJIUTEITS, TIOJIOKEHHSI 0 dumanax "
MIPEACTABUTENBCTBAX (MTPU HATMYNHN))

5. Ctpykrypa U oOpraibl yOpaBi€HUS OpraHu3aluu
KyJIbTYpbl; (aMHIUM, HMEHa, OT4EeCTBA U JOJDKHOCTH
PYKOBOJUTENEH OpPraHU3allUU KYJIbTYpbl, €€ CTPYKTYPHBIX
nojpaszienieHuit 1 QuiamanoB  (Ipu  UX  HAIWYHH),
KOHTaKTHbIE TeNeQOHbI, aapeca CaWTOB CTPYKTYPHBIX
nojpasjienieHuil (mpu  Hanu4yuM), ajapeca SIEKTPOHHOH
MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. HWudopmanussi o0 JeATEJbHOCTH OpPraHM3alHUU
KYJbTYPHI

7. Bunpl  mpenocTaBiseMbIX  YCIYT  OpraHu3aluei
KYJIbTYpPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  YCIyr  (TpH
Hanu4uumn)*; 1eHsl (Tapudsl) Ha ycnyru (IpU HATUYUHU
IUIATHBIX ~ YCJIYT), KONUU JOKYMEHTOB O TOpSJKe
MPEIOCTaBIICHUS YCIYT 3a IJIaTy, HOPMATUBHBIX MPaBOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IIEHbI (Tapu(bl) HA yCIYTH (TIpH
HAJIMYUU TUIATHBIX yCIyr)™*

9. MarepuanbHO-TeXHUYECKOE oOecrieueHue
MPEJIOCTABICHUS YCIYT

10. Konus IJ1aHa (UHAHCOBO-X03HCTBEHHOM
NeSITeTbHOCTH OPTaHM3alUU KYJIbTYpPbI, YTBEP)KIECHHOTO B
YCTaHOBJIEHHOM 3aKOHO/JaTEIbCTBOM Poccuiickoi
Odenepanuu  TOPSAKE, WA OIOHKETHOW  CMETHI
(uapopmaryst 06 00beMe NPEAOCTABIAEMBIX YCIYT)

11. HVudopmamus o0 TUIAHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, auIIH, aKIIUN), HOBOCTH, COOBITUS

12. Konuu nuuieH3uit Ha oCyliecTBICHUE A TENbHOCTD,
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HNOJUIeXKAIEH  JIMLIEH3UPOBAaHUIO B COOTBETCTBHHM  C
3aKoHOAaTrenscTBOM  Poccuiickoit  @enepauuu  (1pu
OCYILIECTBJIEHMH COOTBETCTBYIOIIUX BUJOB JESITEIbHOCTH)™

II1. Uadopmanmsi 0 He3aBUCHUMOM OLIEHKe Ka4yecTBa

13.  PesynpTarhl HE3aBUCHMMOM  OIEHKHM  KauecTBa
YCJIOBHM OKa3aHUsl YCIYT, TUIAHBI M0 YIYUYIIEHUIO KayecTBa
paboThl  OpraHu3aluud  KyJabTyphl ([0  yCTpaHEHHIO 0 0

HEIOCTATKOB, BBIIBIECHHBIX II0 HTOraM HE3aBUCHUMOMU
OIICHKH Ka4eCTBa)

Bcero 8 (u3 10) 11 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O JEATEIHHOCTH
YUpeKIACHUS KyIbTYphl «Kyiomypusiii yeump "Pukacuxa'y, pa3MeneHHONH Ha 00IIEIOCTYITHBIX
nH(pOpMaLlMOHHBIX pecypcax B ceTh MuTepHer (Ha 15 centsiops 2019 r.), cocrasnser 11 Gamnos
U COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI MH(OpMAIMK U UHPOPMAITMOHHBIX OOBEKTOB.

3ameuaHus:

—  paszein o He3aBUCHMOI! OIIEHKE eCTbh, €CTh aHKETa, HO Pe3yJIbTaTOB/IJIAHOB/OTYETOB HET.

Onenka Hanmuuug UHQOPMALMU, pa3MEIIEHHOH Ha MH(OPMAIMOHHBIX CTEHJaX,
cocraBisier 8 OamnoB w3 10 BO3MOXHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO ITOJHOTHI
uHpopManuu. 3aMeyaHus: He MpeicTaBlieHa HH(OpMaIMs O TepeYHe IIATHBIX YCIIYT.

[lokazarenu yAOBIETBOPEHHOCTH TIpa)KIaH KAauyeCTBOM YCJIOBUN OKa3aHUS yCIyT
opranuzaiuu MBY «Kyaemypnwviti yenmp "Puxacuxa'y, BbISIBICHHbIE Ha OCHOBE MacCOBOI'O
AQHKETHOrO OIpoca, NpejacraBieHbl Ha pucyHke 39, a taxxe B [lpunoxenun 2. CoryacHo
puCyHKY 39, BbIsSBIIEHAa BBICOKAs YIOBJIETBOPEHHOCTb HOTPEOUTENSIMH OTKPBITOCTBIO U
JIOCTOBEPHOCTbIO MHQOpMAIMM O JACSITEIbHOCTH OpraHu3alluM, a TaKkKe BBICOKas
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHH3aIiHy.

AHnanus OTBETOB noJryyaTesen yCIIyT u3 qucia rpaxkJaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37I0pOBbSl IOKa3aJl, YTO PECIOHAECHTHl B LEIOM
YIOBJIETBOPEHBI BO3MOYKHOCTSAMM OpraHu3anvu. IIpoMHTEpBBIOMpPOBAaHHBIE PECIOHJIEHTHI
0COOBIX TMOXEJaHUW N0 YJIYYLIEHUIO JOCTYIHOCTH CpeAbl HE BbBICKA3AIN YYPEXKIECHUIO
KYJBTYpPBl, OJJHAKO, KaK U OOJBIIMHCTBO, OTMEUAIOT, YTO «BCE XOPOIIO, HO TECHOY, «XOTEIOCh
OBI 00JIBIIIE CBOOOIHOIO MECTAY.

IIpn orBeTe Ha OTKpBITBIM Bompoc «BammM npemIokKeHHs MO YJIYyYLIEHUIO YCJIOBUMN
OKa3aHUs yCIyT B JAaHHOM YUYPEXKIACHHH KYIbTYphl» 69% pecroHAEHTOB HE BBIPA3UIN OCOOBIX
HOXKeNaHUH. Y BBICKA3aBLIMX MOKETaHUs PECTIOHICHTOB ObLTH CIIeIyIOIUE OTBETHI:

- HoBoe 31anue JIK (56 otBeTOB);

- PEMOHT noMeleHui (28 oTBeToB),

- paciIMpuTh IJIOMAAb YupexaeHus (26 oTBETOB);

- KaJ[pOBBIE BOIIPOCHI (Xopeorpad, pyKOBOIUTENb KpY>KKa [0 BOKalTy) — 7 OTBETOB;

- pacumpsATh IpaHUIbl (HopM pabOThI CO B3POCIBIM HAcEJICHUEM, B TOM YHCIIE HAIUYHE
TaHIEBAIBHOIO KPY’KKa JUIsl B3pocibIX (3 oTBeTa),

- KyJiep ¢ MUTheBOM Bos10i1 (110TBETOB);

- o0opynoBanue (MUKpO(OHBI, IPOEKTOP) U My3bIKaJIbHbIE HHCTPYMEHTHI (18 0TBETOB);

- VIYUIINTh CAHUTAPHO-TUTUEHHYECKYIO 30HY (13 0TBETOB);

- BOJIONIPOBOJ U KaHaimu3anus (25 0TBETOB);

- paclMpeHye mrara COTpyJHUKOB (3 OTBeTa);

- 3aMEHUTH Kpeciia B 3pUTEIIbHOM 3ajie (5 OTBETOB).

127




000 «®dopuc-Meama» www.foris.ru

MpeaocTaBIACMBIX Op TaHI3aLel, 1A HHBaNI0B

BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

BEARITHEOCTRIO P a0OTHIKOB TPH HETTOCP € JCTBEHHOM

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

97.7

|

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

99.3

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

O
L8]
-3

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T, 048

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

K=]
-~
-1

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

98.9
OKa3aHHH Y CIIy TH

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

99.3

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

98.8

VI0BIETBOP €HHOCTh TP ayHKOM p aboThI 98

HETOM

I I
K=]
-~
=

PI/ICYHOK 39. Ilokazarenu YAOBJICTBOPCHHOCTHU I'PAKAaH KAa4YCCTBOM YCJIOBI/Iﬁ OKa3zaHUud yCIIyr

opranuzaiu MBY «Kynbtyphslii nentp "Pukacuxa"», %

3HaueHus MoKasaresel, XapakTepu3yoUX 00IIre KpUTEPUH OLIEHKH KaueCcTBa YCIOBHM

OKa3aHUs YCIyr opraHusauueil  KynbTypsl MDBY  «Kyaemypuwiii yenwmp "Puxacuxa'y,
BBICUMTAHHBIE HA OCHOBE JAHHBIX OLCHOK MH(OPMAIIMOHHBIX MaTE€PHUAJIOB, AaHKETHOTO OIpOCca
noTpeOUTeNe 1 KOHTPOJIbHBIX 3aKYIOK/TIOCEIIEHUH, CIeyIOIHe:

11

1.2

1.3

lkputepuii - OTKPBITOCTH M IOCTYITHOCTh HH(OpMAIUKU 00 OpraHU3aIlid KYIbTYPHI:
COOTBETCTBUE WH(POPMAIMK O JACSITENbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
001IeIOCTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio HHPOPMAIUA U TPeOOBAHUAM K
HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE TOKA3aTelisi PaBHO
86,4 6ayioB, ¢ y4eToM ero 3HauuMocTH — 25,9 6amios;

obecrieueHre Ha O(MUIMAILHOM CalTe OpraHM3alMd HAIWYUg U (QYHKIIMOHHUPOBAHUS
JVICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M W B3aWMOJICHCTBHUS C MOIYYATEISIMU YCIIYT —
3HaueHue nmokazarens paBao 100 6amnoB, ¢ yuetom ero 3HaunMoctu — 30 0aios;

JIOJIS1 TIOJyYaTeNeld yCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOW M TOCTYITHOCTBIO
UHPOpPMALIUKM O JCATEIBHOCTH OpPraHM3allMU, Pa3MEIICHHOW Ha WH(OPMAIIMOHHBIX
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

CTeHJaX, Ha caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HaYeHHE MoKa3atens paBHo 98,5 6ayoB, ¢ ydeTom ero 3HauuMocT — 39,4 6aos.

2 KPHUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHre B OpPraHU3alUU KOMMOPTHBIX YCIOBHH [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokazarens paBao 100 6amos, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3HA4YeHHUE TMokasarens paBHo 93,2 O6aioB, ¢ yueroMm ero 3HauuMoctu — 46,6
OaJIIoB.

3 KpuTepHid - TOCTYITHOCTbD YCIYT AJISI MHBAIHU/IOB:

000pyJIOBaHUE TEPPUTOPHH, TPUIICTAIOIICH K OpraHU3allH, U €€ MOMEIICHUH C y4eToM
JOCTYITHOCTHU JIJI1 WHBAJIHMJIOB — 3HAYCHHE TOKa3aTeys paBHO 60 0aioB, ¢ y4eToM ero
3HAYNMOCTH — 18 6ajos;
obecrieueHrne B OpraHU3alluu YCIOBUHN JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM MOTYYaTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4yeHUE Mokaszatens paBHo 40 OawioB, ¢ y4eTOM €ro
3HAYUMOCTH — 16 0aJoB;

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX JOCTYMHOCTBIO YCIYT JJIsi MHBAJIHIIOB —
3HaueHUE MoKa3aTels paBHo 94,8 Gayos, ¢ yueToM ero 3Haaumoctu — 28,4 6aios.

4 KkpuTepuil - T0OPOKENATEILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJISl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TICPBUYHBI KOHTAaKT M MH()OpPMUpOBaHUE
MOJTy4JaTelIs YCJIIYTH — 3HAYCHHE TToKa3aTest paBHO 97,7 6a/UIoB, ¢ y4ETOM €ro 3HaAYMMOCTH
— 39,1 6am10B;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aliu, 00CCICUNBAIOIINX HEIOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpallleHny B OpPraHW3alMi0 — 3HAYCHHE TokKa3atens paBHO 98,9 GaioB, ¢ ydeToM ero
3HAYUMOCTH — 39,6 0ayIOB;

JOJIST TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3AIIUH TIPU UCTIOJIH30BAHUU JUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HauUeHUe mokaszatels paBHo 99,3 6ayios, ¢ yueTom ero 3Hadumoctu — 19,9 6amios.

5 KpUTEpHii - YIOBJIETBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3atelis paBHO 98,8 0amioB, ¢ y4eToM ero 3HaYMMOCTH —
29,6 6amios;

JIOJISI TIOJTydaTeiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

nokazarens paBHo 98 0amnoB, ¢ yueToM ero 3HauumMoctu — 19,6 6amnos;

JOJIST TIONTydaTelield yCIIyT, YAOBIETBOPEHHBIX B IIEJIOM YCIIOBHUSMHU OKa3aHHS YCIYT B

OpraHu3allii — 3HAYCHHE MOKasaress paBHO 97,4 0a/UIOB, C YY€TOM €ro 3HAYUMOCTH —

48,7 GayoB.

HToroBbie 3HaueHWsS TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU

KadecTBa ycJioBHil okazanus ycinyr MBY «Kyremypusiii yeump "Puxacuxa'», npeAcTaBlIeHbl Ha
pucyHnke 40 u B IIpunoxxenun 4.
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eibomaE 8 bpr DRI ATy D — 95,3
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI ’

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JocTyIHOCTD V CIIY T JIJ71A HHBAIIHIOB _ 624
REEEe B
PaSOoTHHKOB Op raHH3aLHH ’

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

979

Pucynoxk 40. UtoroBsie 3HaueHMs OKa3aTeael HE3aBUCUMOM OLIEHKU KayecTBa YCIOBUM
okazanus yciayr B MBY «Kynbryphsiii ientp "Pukacuxa'y, 6amibt

Taxum o0pa3oM, NpH OLIEHKE KayecTBa YCJIOBHM okazaHus yciayr B MBY «Kynvmypnuiii
yeump "Puxacuxa"» BBIABIEHO, YTO 4 U3 5 moOKa3aTeliell MMEIOT BBICOKYIO CTEIEHb OIICHKHU;
CPEIHIOIO0 OLIEHKY ITOJIy4aeT KPUTEPUH 3 «IOCTYIHOCTb YCIIYT JUIsl HHBAJIUIOBY.

HToroBas onieHKa yUpexxIeHHs 1Mo 5 mokazatesnsim coctapisiet 90,2 6amioB u3 100.

B pelitunre opranu3zanuii, IpoxoasMX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyT
oprauzausamMu KynsTypsl 2019 roga, MBY «Kyaemypnuuwiii yenmp "Puxacuxa'y 3anumaer 26
mecTo u3 53.
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2.21. MynuuunajabHoe 0r1KeTHOe yupexkaenne «My3eil HApOIHbIX
npomMbIcjIoB U pemecesa Ilpumopbs» http:/ museumprim.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpedutess (N = 730 yenosek).

[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 32,9
JKEHCKUH 67,1

Wroro: 100,0
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 7,2
oT 26 1o 35 ner 26,3
ot 36 10 54 ner 46,4
crapme 55 jget 20,1
Hroro: 100,0

Tabnuya 118

Tabnuya 119

Tabauya 120

OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 31
CpenHee crenuaibHOe 50,1
[TomHOE (0OMIEE) CpeaHee 16,3
Henonnoe cpenee 2,6
HauanwHoe
Hroro: 100,0

Tabauya 121

Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 45,8
poauTens (3aKOHHBIH MPEICTABUTENb) HECOBEPIIICHHOJIETHETO 34,8
noTpeOUTeNs YCIyr
U IOTPEOUTENb YCIYTH, U POAUTEND (3aKOHHBIN NPECTaBUTEND) 19,4
HECOBEPLICHHOJIETHETO MOTPEOUTENs YCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuie

122.
Tabnuya 121
HA Ha
HHGpopMALMOHHBIX 0PUIHAIBHOM
[Tepeuens nHpoOpMan cremaax canre
NMOMeIeHUH OpraHu3anmuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nuopmanus 00 OPraHMu3anMu KyJbTYPbl
1. ITonHOe W COKpalleHHOE HAUMEHOBAaHUE OpraHu3aluu
KyJIbTYpBl, TOYTOBBIM ajapec, KOHTaKTHbIE Tene(oHbl U 1 1
azipeca JIEKTPOHHOMU MOYThI
2. MecTo HaxOXACHUS OpraHU3allid KYJIbTYphl U €€ 1 1

131



000 «®dopuc-Meama» www.foris.ru

(dbunmanos (Mpy HATHMYHUN)

3. Jlara co3maHusi OpPraHU3AHMHU KYJIbTYPBI, CBEIACHHS 00
yupeauTene/yupeIuTeNnsX, KOHTAaKTHble TenedoHbl, alpec
caura, aapeca JJIIEKTPOHHOMU IIOYThI
yupeauTens/yupeuresneit

4. YupeauTelbHbIe TIOKYMEHTHI (KOMHUs YCTaBa OpraHU3alnu
KYJIbTYpPbl, CBUAECTEIHCTBO O TOCYAAPCTBEHHOM perucTpalmm,
pelIeHusl YUpEeIUTeNsi O CO3AaHUU OpPraHu3aluu KYJIbTyphl U X 1
HA3HAYCHUHN €€ PYKOBOIUTENS, MOJOXKEHUS O (uinuanax u
MPEACTABUTENLCTBAX (MPU HATUYHH))

5. Ctpyktypa U oOpraHbl YOpaBJI€HUS  OpraHU3alluu
KyIbTyphl; (aMWwinu, HMEHa, OTYeCTBa M JOJDKHOCTHU
PYKOBOJUTENEH OpraHu3allii KYJIbTYpbl, €€ CTPYKTYPHBIX
nojipa3esiecHnii U GuIManoB (MIPU UX HATWYUH ), KOHTAKTHBIC
TeneoHbl, ajpeca CalTOB CTPYKTYPHBIX MOJpa3/ielIeHUA
(npu HAJIMYMM), afpeca 3JIEKTPOHHON MOYTHI

6. Pexum, rpadux paboThl opraHu3aluu KyJIbTyphl 1 1

II. HWuadopmauus o0 JgeATEJbHOCTH OPraHU3ALUM
KYJbTYPbI

7. Buapl npeiocTaBiieMbIX YCIYT OpraHu3alueil KyJabTyphbl 1 1

8. Ilepeuenr  OKa3pIBa€MBIX  IUIATHBIX  yciuyr  (Ipu
Hanuuun)*; 1eHsl (Tapudsl) Ha ycuyru (IpU HATUYUH
IUTATHBIX ~ yCIYT), KONUM JOKYMEHTOB O  TOpSJKe
IIPEJOCTABIEHUS] YCIIYT 3a IUIaTy, HOPMATUBHBIX MPaBOBBIX
aKTOB, YCTAHABJIHMBAIOIIUX IeHBI (Tapudbl) HA ycayrd (Tpu
HAJIMYMHU TUIATHBIX ycIyr)*

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue
IIPEJOCTABIICHUS YCIYT

10. Komusa IiaHa (h1MHAaHCOBO-XO035IIICTBEHHOM
NesTeIbHOCTH OpraHu3alMM KYyJIbTYPbI, YTBEPKICHHOTO B
YCTaHOBJIICHHOM 3aKOHOIAaTEILCTBOM Poccuiickoit X 1
denepanuu Nopsiike, UiIM OJHKETHOW cMeThl (MHpOopMaLus
00 00BbeEMe NPEAOCTABISIEMBIX YCIIYT)

11. Huadopmamus 0 MJIAHUPYEMBIX  MEPONPHUITHUAX
(anoHCHI, aduIIHU, aKIIUK), HOBOCTH, COOBITHS

12. Komuu nuieH3ui Ha OCyLIECTBIEHHE AEATENbHOCTb,
MOMJIEKAINEN  JMIECH3UPOBAHUIO B COOTBETCTBUU  C
3akoHOJaTenbcTBOM  Poccuiickoit  @enepauuu  (1pu
OCYIIIECTBJICHUH COOTBETCTBYIOUINX BUJIOB JI€ATEIHHOCTH)™

I11. Uudopmanmsi 0 He3aBHCUMOI OLICHKE Ka4eCTBAa

13. Pe3ynpTaThl HE3aBUCHMON OLICHKM Ka4eCTBA YCIOBUMN
OKa3aHMs YCIHYT, IUTaHbl MO YIYYLIEHHIO KayecTBa paboThI
OpraHM3aly KyJIbTypbl (MO YCTPaHEHHUIO HEI0CTATKOB,
BBISIBJICHHBIX 10 HTOTaM HE3aBUCHUMON OLIEHKH KauecTBa)

Bcero 9(u39) 11 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O JEATEIHHOCTH
YUpEXKICHUS KYIbTYpHI «My3ell HapoOHbIX NPombicios u pemecen [Ipumopesay», pa3MeIeHHOH Ha
00IIeIOCTYTHBIX WH(POPMALIMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
coctaBimsieT 11 0amIoB W COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI HHGPOpPMAIMH |
UH(POPMALIMOHHBIX 00OBEKTOB.
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3ameuaHus:

- (paiin «MaTepuaabHO-TEXHHUUECKOE 00ecTeueHUE» He OTKPHIBACTCS IIPU CKAaUNBAHUH;

- 10 HE3aBUCUMOH OLIEHKE — €CTh aHKeTa, HO HET MHPOpPMALUH (OTYETOB, IJIAHOB)

Onenka Hanmuuyus HUHPOpPMAIMKM, pa3MENIeHHOW Ha HH()OPMALMOHHBIX CTEHJaX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI
uHpopmanuu.

Ilokazarenu yAOBIETBOPEHHOCTH TIpaXKJAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opraumzain MBY «Myseii nHapooHnvix npomvicnos u pemecen Ilpumopwsay», BHISBICHHBIE Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIpOca, NpeACTaBIeHbl HAa pucyHke 41, a Takxke B [Ipunoxenun 2.
CornacHo pucyHky 41, BbIsiBI€Ha BBICOKAs YIOBJIETBOPEHHOCTb MOTPEOUTENIIMU OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(OPMALUU O JEATEIBHOCTH OpraHu3allM, a TakXe BbICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH  JOCTYMHOCTBIO  yCIYT
OpraHH3aIiy.

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

I I
O
oo
n

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

99.5

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

VI0BIETBOP EHHOCTh JOCTYITHOCTBIO Y CIIVT, - 36.8
TP €J0CTABIIAEMBIX Op FAaHH3AL[HELT, 7171 HHBAMHIOB ’

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

99.9
BEKTHBOCTHIO P aGOTHHKOB MPH I1ep BHYHOM KOHTaKTe _
VIoBIeTBOP EHHOCTh HOGP 0K ENATENPHOCTRIO,
BEKITHBOCTHIO P aGOTHHKOB MPH HETIOCP €J]CTBEHHOM _ 100
OKA3aHHH Y CJTy TH
VIoBIeTBOP EHHOCTh HOGP 0K ENATENPHOCTRIO,
B3aHMOJIEIiC TBHI
o e R o2
POICTBEHHHKAM H APY 3hAM ’
VIoBIEeTBOP EHHOCTh Y CIIOBHAMI OKA3aHHA ¥ CIIY T B 99 7

HETOM

|

Pucynok 41. [TokazaTenu y1oBIETBOPEHHOCTH IPaXKJaH Kaue€CTBOM YCJIOBUM OKa3aHUs yCIIyT
opranuzaiu MBY «My3eit HapoHbIX IpoMBbICIOB U pemecen [Ipumopbs», %

1

w
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Ananus OTBETOB noJydaresnen yCIIyT u3 yucna rpaxaaH
C OrpaHWYCHHBIMH BO3MOXKHOCTSIMH 3/I0pPOBBSl IOKAa3ajJ, YTO PECIOHACHTHl B IEIIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMU opranuzauuu. [loxenanue pecnongenta Nel — «Cospath
YCIIOBHA ISl TIEpEMEIICHHsSI MHBAIMIOB BHYTPU My3es C 3Taka Ha 3Tax», TaK KaKk «TPYAHO
MEPEXOJIUTh C OJHOrO Ta)Ka Ha IPYroi».

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIIYT B JAHHOM YYPEXKJICHUU KYIbTYPbI» 95,5% pecrnoHAeHTOB He BBIPA3UIA OCOOBIX
NOXKEeJIaHUH. Y BBICKA3aBIIMX MMOXKETaHUs PECIIOHCHTOB OBLITH CIIEIYIOIIUE OTBETHI:

— «K robunero Ilobenpl xoyercs yBHJETh IOJHOMACIITA0HYIO JKCHO3UIUI0 000 Bcex

IpUMopLax, Npu4YacTHhIX K Bennkoit OTeuecTBEHHOM BOWHEY;

—  0JaroycTpouTh OJIM3JICKAIILYIO TEPPUTOPHIO U 00JIarOpoIuTh €€ (2 OTBETA);,

—  BbIE3JHBIC DKCKYPCUU IO IPYTUM HACEJICHHBIM ITyHKTaM,

—  CKaMeHWKH U CTYJIbs B JICKIIHOHHBIX 3a1aXx;

—  KyIJIep C BOJOH B JOCTYMHOCTH (5 OTBETOB);

— ororuieHHE (4 OTBETA).
3HaueHus MoKa3aTeNel, XapaKTepU3yIOIINX 001IMe KPUTEPUU OLEHKH KauecTBa YCIOBUI

OKa3zaHusl ycnyr opranuzamnueit KynbTypsl MBY «Myseti napoonvix npomvicioe u pemecen

Ilpumopvsay, BbICUMTAHHBIE HA OCHOBE JAaHHBIX OIICHOK HWH(OPMAIMOHHBIX MaTEpUasoB,

AQHKETHOTO OIpoca MOTpeOUTeNei 1 KOHTPOJIBHBIX 3aKYIOK/TTOCEIICHUH, CIIeTyIOIIHE:
lkpuTepuii - OTKPBITOCTD U JOCTYIMHOCTh HHPOPMAIIH 00 OpraHU3alluu KyJIbTYpHhI:

1.1 coorBerctBHe MHpOpMAUU O JAEATEIBHOCTH OpraHU3allMd, pPa3MELIEHHOW Ha
001IeIOCTYHBIX MH()OPMALIMOHHBIX pecypcax, nepeuHto nHpopmanuu U TpeOOBaHUSM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsl PaBHO
95,2 6anioB, ¢ y4e€TOM €ro 3Ha4MMocTH — 28,6 0anos;

1.2 oOecneueHne Ha OQHUIMATHHOM CalTe OpraHU3AlMH HATHYUS W (QYHKIMOHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOI CBSA3M M B3aUMOJCHCTBUS C MOJIydaTEeNIsIMU YCIIYT —
3HaueHue mokaszarelns paBao 100 6amios, ¢ yaetom ero 3HauuMoctd — 30 0aUIoB;

1.3 nons momywarened yciyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOM M JOCTYIHOCTbIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «VHTepHeT —
3HauUEHUE TMoKa3aTels paBHO 99 6aymioB, ¢ yueTom ero 3HaunMocTd — 39,6 6ayios.

2 KpPUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBHHA IS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMocti — 50 6asos;

2.3. 107 TOydYaTesell yCciayr, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHA MPEIOCTABICHUS
ycIyr — 3HaueHue rnokasatens paBHo 99,2 Gamos, ¢ yyeroMm ero 3Hauumoctu — 49,6
6asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl MHBAJIUIOB!

3.1 oOopynoBaHWE TEPPUTOPHUH, MPUJIETAIONICH K OpPTaHU3AIMH, U €€ TOMEIICHUIH C y4eToM
JOCTYITHOCTH /ISl MHBAJIMJIOB — 3HAUEHHUE IMOKa3aTenss paBHO 60 OayioB, ¢ yueToM ero
3HAYUMOCTH — 18 0aios;

3.2 oOecneueHue B OpraHU3alUU YCIOBUN JOCTYITHOCTH, O3BOJISIOMIMX MHBAIUAAM MOJTy4aTh
YCIyrH HapaBHE C IPYTMMHU — 3HadeHWe mokaszatens paBHo 80 OamioB, ¢ y4eToMm €ro
3HAYMMOCTH — 22 Oaiuia;

3.3  nons moJjiydaTeded yCIIYT, YJIOBJIECTBOPEHHBIX TOCTYMHOCTBIO YCIYT ISl MHBAJIHUIIOB —
3Ha4YeHHe MoKa3arens paBHO 86,8 0asioB, C yueToM €ro 3HaUUMOCTH — 26 GaJlIoB.

4 xpuTepuii - TOOPOKENATETFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPraHU3alni KyIbTYpHI:

4.1 nons monydaTeneil yciuyr, YAOBJIETBOPEHHBIX T00POKEIaTeIbHOCTHIO, BEXIMBOCTHIO

pabOTHUKOB OpraHHU3aliK, 00ECIEeUNBAIOIINX MEPBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE
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NOJIyJaTes yCIyrd — 3HaueHue mokasatens paBHo 99,9 6amios, ¢ yueToM ero 3HaYMMOCTH
— 39,9 6am10B;

4.2 pons mony4yaTeled yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aIiy, OOECICUUBAIOIINX HEIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpalieHny B OpraHu3alfio — 3HaueHue rnokasartens paBHo 100 GamioB, ¢ yyeTom ero
sHaynMoctd — 40 0asuioB;

4.3 pons mony4yaTeled yCIyr, YIOBJIETBOPEHHBIX TOOPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCIIOJIH30BAHUY AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazarens paBao 100 6amnos, ¢ yuerom ero 3HaunMoctu — 20 6aios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMHA OKa3aHUsI YCIIYT:

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHIO0BaTh, €Clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HaUeHHUEe mokaszarelns paBHo 99,9 6amios, ¢ yuerom ero 3Haunmoctu — 30
OaJLIOB;

5.2 1ons moJrydareneu YCIyT, YAOBIETBOPEHHBIX IpaKoM pabOThl OPTaHU3AIMHA — 3HAYCHUC
nokazaresns paBHo 98,9 6amioB, ¢ yuetom ero 3HauuMocTH — 19,8 6anos;

5.3  jgons momydaTened yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBHUSIMH OKa3aHUs YCIYT B
OpraHu3allii — 3Ha4YCHHE MoKasaress paBHO 99,7 0aLuIoB, ¢ YYETOM €ro 3HAYUMOCTH —
49,9 6amos.

HroroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU

KauecTBa ycinoBui okazanus ycinyr MBY «Myseii napoonwvix npomwicnos u pemecen Ilpumopwvsy,

npejacTaBieHbl Ha pucyHke 42 u B [Ipunoxenuu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI
Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT

TP eTOCTABIEHHA Y CITY TH

Kpurepiai 3. JocTymHOCTS y ¢y T A71A HHBAIHIOB

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD

99.9
PadOTHHKOB Op FaHH3ALIHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

99.6

Pucynok 42. Utorossie 3HaueHUs MoKa3aTesiel HE3aBUCUMOM OI[EHKU KaueCcTBa YCIOBUMN
okazanus ycayr B MBY «My3eil HapoHBIX TPOMBICTIOB U pemecen [Ipumopbsi», 6ans

Takum o00pa3om, mpu OIEHKE KadecTBa YCIOBUH okazanus ycinyr B MBY «Myseii
HApOOHbIX NPOMbICIO8 U pemecen [Ipumopvsay BbIBIEHO, 4TO 4 U3 5 TOKazaTeledl MMEIoT
BBICOKYIO CTENEHb OIIEHKHU; CPE/IHIOI0 OLIEHKY MOJy4yaeT KPpUTepUl 3 «JOCTYMHOCTh YCIYT JUIS
WHBAJIUI0BY.

HToroBas oleHKa YUpexJIeHHs 10 5 moka3aTesnsim coctasiset 94,7 6amios u3 100.

B peittunre opranuzamuii, IpoxXoaAIUuX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranmzaismMu  KynbTypel 2019 roma, MBY «Myseu Hapoouwix npomwvicios u pemecen
IIpumopwvs» 3anuMaet 5-6 mecto u3 53.
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2.22. MyHununajabHoe OI0KeTHOe YUpeKIeHHe KYJIbTYPbl <Y CThbAHCKUH
KpaeBeayeckuid mysei» http://ycrbaHnckniimyseii.pd/

ConmasnbHo-neMorpadudeckuii moprpet norpedutess (N = 652 yenoseka).

Tabnuya 122

ITon pecrionieHTa Jons B BeIOOpKE (%)
MYKCKOM 39
KEHCKHM 61
Hroro: 100,0
Tabauya 123
Bospact pecnonenra Jons B BIOOpKE (%)
or 18 o 25 ner 19
ot 26 5o 35 ner 23,5
ot 36 10 54 ner 39,1
crapiie 55 jget 18,4
Hroro: 100,0
Tabauya 124
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenumanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 42,9
Cpennee cnenuaibHOE 475
[TommHOE (0OMIEE) CpenHee 8,9
Henonnoe cpennee 0,5
HauansHoe 0,2
Hroro: 100,0

Tabauya 125

Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
OTPEOUTENh YCIYTH 59,7
poauTENb (3aKOHHBIHN MPEJICTABUTENb) HECOBEPIIIEHHOJIETHETO 8,7
MOTpeOUTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POJUTEINb (3aKOHHBINA NPEACTaBUTEND) 31,6
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0

Pesynbratel omeHku wuHQOpMAnMM 00 OpraHuM3alMd KyJIbTypbl, pa3MEIIeHHON Ha
odunmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIIEHUSIX, IpeAcTaBieHbl B Tabnuie

126.
Tabnuya 126
HA Ha
HHGpopMaALMOHHBIX 0QPUIHAIBHOM
[Tepeuens unpopmanuu cremiax s caure
NMOMeIIeHUH OpraHM3anuu
OpraHu3auuu B CeTH
«HuTepHer»
1. O0mas unopmaums 06 opraHu3anuu KyJabTyPbl
1. IlonHOE M COKpalllEHHOE HAaUMEHOBAHME OpraHU3aLuu
KyJIbTYpbl, MOYTOBBIA aJpec, KOHTAaKTHbIE TeleOHbl U 1 1
azpeca IEKTPOHHOM MOYTHI
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2. MecTo HaxXOXJICHHs OpraHH3allH KyJIbTypbl H e
¢drmanos (pu HAIMYKN)

3. Jlata co3maHus OpraHH3allid KYyJIbTYphl, CBEACHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE TeleOHbI, aapec
caiira, azpeca 3JIEKTPOHHOMN MOYTHI
yupeauTens/yapeauTenci

4. YupeautenbHble JTIOKYMEHTBI (xomust ycTaBa
OpraHu3aIu KYJbTYpBHI, CBUJIETEIIHCTBO 0
rOCYy/IapCTBEHHOW PEruCTpalluu, PELICHUs YUYpPEAUTENs O
CO3JJaHUM OpraHu3alMu KYJIbTYpbl M HA3HAUYCHUH €€
PYKOBOIUTETS, MOJIOXKEHUS 0 bunnanax u
MPEACTABUTENHLCTBAX (MIPU HATHYNHN))

5. Ctpyktypa W oOpraHbl yOpaBlI€HUS OpraHu3aluu
KyJIbTYpHl; (aMHINH, WMEHa, OT4YeCTBA M JOJDKHOCTH
PYKOBOAMTENEH OpraHu3aluy KyJIbTyphl, €€ CTPYKTYPHBIX
noapaszneneHuii u  QunamanoB  (IpM  UX  HAIAYHH),
KOHTaKTHbIE Tene(oHbl, ajpeca CalTOB CTPYKTYPHBIX
noapasieneHuid (Ipu  HAJIMYUM), aJpeca dSIEKTPOHHOM
TIOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTyphI

II. HNuadopmamuss 0 JeATEJbHOCTH OPraHU3ANUAMN
KYJbTYPbI

7. Bunpr MPEIOCTABIsAEMbIX  YCIYT opraHu3aruei
KYJIbTYPbI

8. IlepeueHb  OKa3bIBa€MBIX IUIATHBIX  ycIyr  (IIpH
HaIM4MK)*; 1eHbl (Tapu¢sl) Ha ycayru (NMpU HAJTUYUU
IUIATHBIX ~ YCIIYT), KONWU JOKYMEHTOB O TOpSJKe
IPEOCTaBIEHHUS YCIYT 3a IUIaTy, HOPMaTUBHBIX MPABOBBIX
aKTOB, YCTAHABJIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (IIpu
HAJIMYMHU TUIATHBIX ycuyr)™*

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue
PEJOCTaBICHUS YCIIYT

10. Komus IJ1aHa (bHMHaHCOBO-XO035IIICTBEHHOMN
JeATEIbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOJATEIILCTBOM Poccuiickoit
Odenepauu  MopAaKe,  MIM  OIOJDKETHOW  CMETHI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11. Huadopmamuss o0 MIAHUPYEMBIX MEPONPUATHUSIX
(aHOHCHI, aUIIH, aKIIUN), HOBOCTH, COOBITHS

12. Komnuu nuieH3uil Ha oCyIeCTBICHUE AESITEIbHOCTD,
NOJICKAMICH  JIMIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKoHOAaTenscTBOM  Poccuiickont  @enepanuu  (1pu
OCYIIECTBJIEHUN COOTBETCTBYIOUINX BUJIOB JI€ATEIBHOCTH)*

I11. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbpTaThl  HE3aBUCHMMON  OIIEHKM  KadecTBa
YCIIOBUM OKa3aHUs yCIYT, IJIaHbI [0 YJIYYIIEHUIO KadecTBa
paboThl ~ OpraHu3aluud  KyJabTyphl ([0  yCTpaHEHHIO
HEJOCTaTKOB, BBIABJIEHHBIX II0 HTOraM HE3aBUCUMOMU
OIICHKH Ka4eCTBA)

Bcero

9 (13 9)

11 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
VAPEXKIACHUS  KYJIbTYPhl  «Ycmusauckuii  Kpaeseoueckuil — My3eil», Pa3MEIICHHOW  Ha
001IeI0CTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsbps 2019 r.),
cocraBnsier 11 06amioB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI HHGOpMalUu U
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

— TI0 HE3aBUCHMOMH OIICHKE — €CTh aHKeTa, HO HEeT MH(opMaIuu (0TYETOB, IJIAHOB),
— JIOKYMEHTHI Jiyulie 3arpyats B popmate PDF.

Onenka Hanmuuyus UHQOpPMAIMHU, pa3MEUIeHHOW Ha MH()OPMAIMOHHBIX CTEHJaX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uHpopmanuu.

[lokazarenu yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranuzain MBYK «Yemwanckuii kpaeseoueckuii myseti», BbISIBICHHbIE HA OCHOBE MacCCOBOTO
AQHKETHOI'O0 OIpoca, NpejacTaBieHbl Ha pucyHke 43, a taxke B [lpunoxenun 2. CoryacHo
pUCYHKY 43, BBbISIBIIEHA BBICOKAsi YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTBIO U
JOCTOBEPHOCThIO ~ MH(OPMAIMM O  JEATEIBbHOCTH OpraHW3allMHd, a TaKkKe BBICOKas
YIOBJIETBOPEHHOCTh JIMLl C OrPAaHUYECHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHu3aliHy.

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH 99.6

B ceTH ITHTEpHeT
VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
e e ——
Ha HH() 0P MAITHOHHBIX CTEHAAX B IIOMEII éHHH O] TAHH3aLHH
VI0BTIeTB O] €HHOCTE KOM{(POPTHOCTEH ¥ CTTOBHIT _ 98.6
TP €10 CTARTIeHHA Y CTY T ’

VIOBIIETBOP eHHOCTE JOCTYIHOCTRIO Y CIYT, _ 082

TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B -
A tonmon manepnrmonsomncre - T >
P a0 OTHHKOB P H ITeP BHIHOM KOHTAKTe >

Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpO}KeHﬂTe]'IbHOCTbIO. BERITHB O CTEHY
Pa GOTHHKOR TP HHENMOCP €ICTBEHHOM OKa3aHHH Y CITY ITH

99.8

e ——

Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH

99.8

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

99.2

994

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 99.8

Pucynok 43. IlokazaTenu y10BIETBOPEHHOCTH IPaXKIaH Ka4€CTBOM YCIIOBUH OKa3aHUS yCIyT
opranusza MBYK «¥YcTesHckui KpaeBequeckuil Mysei», %
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Ananus OTBETOB noJyJarenen ycayr u3 qrcia rpaxkJaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B IEIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpraHu3aliu. [IpOMHTEpBHIOMPOBAHHBIE PECHOHCHTHI
0COOBIX MOXKETaHUH MO YJIYUIIEHUIO JOCTYITHOCTU CPebl YUPEXKICHHUIO HE BBICKA3aJIH.

IIpn orBeTe Ha OTKPBITHIM BONPOC «Bamm IpemIoKeHUs MO YIYyYIICHHIO YCIOBUH
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAECHUHU KyIbTYpb» 98,9% pecroHIeHTOB HE BbIpa3mili 0COOBIX
MOXKeJaHUH. Y BBICKA3aBIIMX MMOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

- «HYKHO pacIIUpATHCS, 3aHUE YXKE CTAaHOBUTCS MaJOBATO Ul IPOBOAMMBIX My3€eM
paboT, BBICTABOK, IIPE3CHTALIHI»;

- «HYKHO MHOT/Ia Yaiie 0OHOBIIATh MH(OPMAIMIO Ha caiTey;

- HOBOE 371aHue 111 My3es (3 OTBETa).

3HayeHus MoKa3aTeleil, XapakTepU3yroIInuX o0Iue KPUTEPUH OLIEHKH KauecTBa YCIOBHM
OKa3zaHus yciyr opranuzauued  KyapTypel MBYK «¥Vemwvanckuu kpaesedueckuti my3zetiy,
BBICUMTAHHbIE Ha OCHOBE JaHHBIX OLEHOK MH()OPMAIMOHHBIX MaTepHaloB, aHKETHOI'O OIpoca
noTpeOUTENEeH U KOHTPOJIBHBIX 3aKYIOK/TTOCEIICHUH, CIeTyIOIHE:

1kputepuii - OTKPBITOCTb U AOCTYIMHOCTb HH(pOpMALUK 00 OpraHu3aluy KyJIbTYypbl:

1.1 coorBercTBUEe HWHGPOPMALUU O JCSATEIBHOCTH OpPraHM3alWHU, pa3MEIIeHHOH Ha
00IIEeJOCTYIHBIX MH(MOPMAIIMOHHBIX pecypcax, NepeyHio MH(GopMauu U TpeOOBaHUAM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsl PaBHO
95,3 6aIoB, ¢ y4ETOM €ro 3Ha4uMoCcTH — 28,6 0aos;

1.2 obecneueHne Ha O(GHUIMATBHOM CalWTe OpraHU3AlMHM HATHYUS W (QPYHKIMOHUPOBAHHS
JUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M M B3aUMOJCHCTBUS C MOJIyYaTeNIIMU YCIIYT —
3HauUeHUE TMoKa3aTelsa paBHO 90 OalIOB, C YIETOM €ro 3HAYMMOCTH — 27 0aJljIoB;

1.3 nons momywarenel yciyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJIHOTOM M JOCTYIHOCTBIO
UHPOpPMALIUKM O JIEATEIBHOCTH OpTraHM3alluH, pa3MEIIeHHOW Ha WH(GOPMAIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HaueHUe mokaszatels paBao 99,4 6ayos, ¢ yueToMm ero 3Haaumoctd — 39,8 6amios.

2 KPUTEpH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens pasHo 100 6amos, ¢ yueTom ero 3HaunmMoct — 50 6asos;

2.3. 107 TOTydYaTesell yCiyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHN MPEIOCTABICHUS
ycIyr — 3HaueHue Iokasatens paBHO 98,6 Oamos, ¢ yueroMm ero 3Haummoctd — 49,3
0asIoB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB:

3.1 obopynoBaHue TEPPUTOPHUH, MPUJIETAIOMICH K OpPTaHU3AIMH, U €€ TOMEIICHUI C y4eToM
JOCTYITHOCTH JUIl MHBAIMJOB — 3HaueHWe Mokasarens paBHO O OamioB, ¢ y4eToM ero
3HaunMocty — 0 6aios;

3.2 oOecneueHue B OpraHU3alUU YCIOBUN JOCTYITHOCTH, O3BOJISIOMIMX MHBAIUAAM MOJTy4aTh
YCIyTH HapaBHE C JIPYrUMH — 3Ha4eHWe mokaszareis paBHO 40 GamsioB, ¢ y4eToMm ero
3HAYUMOCTH — 16 0aJoB;

3.3  nons moJjiydaTedaed yCIIYyT, YJIOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIYT ISl MHBAJIHUJIOB —
3Ha4YeHHe MoKa3zarens paBHo 98,2 0ansoB, ¢ yueToM ero 3HauuMocTH — 29,5 Gaos.

4 xpuTepuii - T0OpPOXKENATETLHOCTh, BEKJIMBOCTh PAOOTHIUKOB OPTaHU3AINKN KYJIbTYPHI:

4.1 nons mosydaTeneil yciuyr, YAOBJIETBOPEHHBIX T00POKEIaTeIbHOCTBIO, BEXIMBOCTHIO
pabOTHUKOB OpTraHU3aIlNK, 00ECIEUNBAIONINX TEPBUYHBIM KOHTAaKT M MH()OpPMHUpOBaHUE
NOJIyJaTes yCIyrd — 3HaueHue rnokasatens paBHo 99,7 6ayioB, ¢ yueToM ero 3HaUUMOCTH
— 39,9 6amnos;

4.2 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX J100pOXKeNaTeIbHOCTbIO, BEXIMBOCTBHIO
paOOTHUKOB OpraHu3aly, 0OECHEeUUBAIOIINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH IpH
oOpalleHny B OpraHM3alldi0 — 3HAa4YeHue rnokasatens paBHo 99,8 Oamno, ¢ yueToM ero
3HauynMocTH — 39,9 0ayuIoB;
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4.3 nons TOdydaTesNed YCIyr, YIOBIETBOPEHHBIX J10OPOXKENaTeIbHOCTbIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHMU3AlMHU TIPU UCTIOJIH30BAHUHU JUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nmokazarelns paBao 99,8 6amnos, ¢ yueTom ero 3Hauumoctu — 20 Gaios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMUA OKa3aHHSI YCIIYT':

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATH OPTAHU3AINIO POJACTBEHHUKAM
W 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTelns paBHO 99,2 6a/ioB, ¢ y4eTOM €ro 3HaAYUMOCTH —
29,8 0auIoB;

5.2 jons moiiydarenei yCIyr, YIOBIETBOPEHHBIX rpauKoM paOOThl OPraHU3AIMH — 3HAYCHUE
noka3zaresns paBHo 99,4 6aioB, ¢ yueTom ero 3HauuMocTH — 19,9 6aios;

5.3 pons momy4aTened yCIyr, YIOBICTBOPCHHBIX B IEJIOM YCIOBHSIMHU OKa3aHUs YCIYT B
OpraHu3aly — 3HaUeHUEe Mokaszatens paBHO 99,8 6aisioB, ¢ y4eToM ero 3Ha4MMOCTH —
49,9 6amioB.

HtoroBeie 3HaueHHs TOKa3aTeNel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OLEHKU
kauectBa ycioBuil okazanus yeayr MBYK  «Vemwauckuii  kpaesedueckuii  mysetin,

npencTaBieHbl Ha pucyHke 44 u B [Ipuoxennn 4.

UGOpALPE 0 OpravamLBAL Ky Ty DE1 — 5.4
HHOPMALIH 00 Op TaHH3aALIHH Ky JTIBTY PbI
Kprreprii 2. KomM{op THOCTB YV CJTOBHITTIP €10 CTaBIEHHA _ 003
YCIyTH ’
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 45,5
Kpurepuii4. J[oGp ok enaTenbHOCTb H BEKIHBOCTh _ 998
PaSOoTHHKOB Op raHH3aLHH ’

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

99.6

Pucynok 44. Utorossie 3HaueHUs MoOKa3aTeslel HE3aBUCUMOM OI[EHKU KaueCTBa YCIOBUMN
okazanus yciayr B MBYK «YcresHckuil kpaeBequeckuil My3eii», Oaisl

Takum 0Opa3om, mpu OIEHKE KauecTBa yciaoBuid okazaHus yciayr B MBYK «Vemowanckuii
KpaegeouecKkuil My3etly BBISBICHO, YTO 4 U3 5 MOKa3aTesie UMEIOT BBHICOKYIO CTEIMEHb OIECHKH;
CPEIHIOI0 OIEHKY MOIy4YaeT KPUTEPU 3 «IOCTYIMHOCTh YCIIYT IS UHBATUIOBY.

HrtoroBas orieHKa yupexJIeHHs 10 S5 mokasarelsM coctasisieT 87,9 6amtos u3 100.

B peiiTunre opranusanuii, IpoxoIsAiiiX He3aBUCUMYIO OIICHKY KaueCTBa OKa3aHUs YCIyT
opranmzarusaMu KyabTypsl 2019 roma, MBYK «¥Vemwanckuil kpaesedueckuii mysetiy» 3aHuMaet
35 mecto u3 53.
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2.23. MyHMIMnajabHOe 0I0KeTHOE YUpekaeHne KYJIbTYPbI «Y CThbSHCKAsA
MesKIoceJieHuecKas IeHTPAJIbHas paiionHasi onoamoreka» http://ustlibr.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 618 yenosek).

Tabauya 127
ITon pecrioneHTa JHomns B BeIOOpKE (%)
MY>KCKOM 26,4
JKEHCKUH 73,6
Hroro: 100,0

Tabauya 128

Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 10 25 ner 11,5
ot 26 5o 35 ner 16,8
ot 36 10 54 ner 47.1
crapiie 55 jget 24,6
Hroro: 100,0

Tabnuya 129

O6pa3oBaHue PECIOHJICHTA Hons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 27,2
Cpennee crienraibHOE 51,8
[TommHOE (0OMIEE) CpenHee 16
HemnonHoe cpennee 4.7
HavansHoe 0,3
Uroro: 100,0
Tabnuya 130
Craryc pecnoHAeHTa Jonst B Be1OOpKe (%)
OTPEOUTENh YCIYTH 69
poauTENb (3aKOHHBIHN MPEJICTABUTENb) HECOBEPIIIEHHOJIETHETO 8,4
MOTpeOUTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POANUTEIND (3aKOHHBINA MPEACTaBUTEND) 22,6
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0

Pesynprathl oueHku HH(pOpManmuu 00 OpraHM3alUd KyJIbTYphl, pa3MELICHHON Ha
opUIMaTbHOM caiiTe 1 UH(QOPMAIIMOHHBIX CTEH/aX B MOMEIEHUsX, NpeAcTaBieHbl B Talmuie

131.
Tabnuya 131
HA HA
HHGpopMALNOHHBIX 0QPUIHAIBHOM
[Tepeuens unpopmanuu creiax b canre
NnoMeleHu" OpraHu3zanuu
OpraHu3anuu B CeTH
«HHTEepHETY
I. O0mas nHpopmaums 00 OpraHu3aluu KyJabTYpPbl
1. ITonHOE M COKpallleHHOE HAaWUMEHOBAaHUE OpIraHU3ALMU
KYJIbTYpbl, MOYTOBBIA aJpec, KOHTAKTHBbIE TeIePOHBI W 2 1
azpeca 3JIEKTPOHHOM IMOYTHI
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2. MecTo HaxXOXJICHHs OpraHH3allH KyJIbTypbl H e
¢drmanos (pu HAIMYKN)

3. Jlata co3maHus OpraHH3allid KYyJIbTYphl, CBEACHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE TeleOHbI, aapec
caiira, azpeca 3JIEKTPOHHOU TTOYTHI
yupeauTens/yupeauTenci

0,5

4. YupeautenbHble JTIOKYMEHTBI (xomust ycTaBa
OpraHu3aIu KYJbTYpBHI, CBUJIETEIIHCTBO 0
rOCYy/IapCTBEHHOW PEruCTpalluu, PELICHUs YUYpPEAUTENs O
CO3JJaHUM OpraHu3alMu KYJIbTYpbl M HA3HAUYCHUH €€
PYKOBOIUTETS, MOJIOXKEHUS 0 bunnanax u
MPEACTABUTENHLCTBAX (MIPU HATUYHH))

5. Ctpyktypa W oOpraHbl yOpaBlI€HUS OpraHu3aluu
KyJIbTYpHl; (aMHINH, WMEHa, OT4YeCTBA M JOJDKHOCTH
PYKOBOAMTENEH OpraHu3aluy KyJIbTyphl, €€ CTPYKTYPHBIX
noapaszneneHuii u  QunamanoB  (IpM  UX  HAIAYHH),
KOHTaKTHbIE Telne(OHbI, aapeca CaUTOB CTPYKTYPHBIX
noapasieneHuid (Ipu  HAJIWYUM), aJpeca dSIEKTPOHHOM
TIOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTyphI

II. HNuadopmamuss 0 JeATEJbHOCTH OPraHU3ANUAMN
KYJbTYPbI

7. Bunpr MPEIOCTABIsAEMbIX  YCIYT opraHu3aruei
KYJIbTYPbI

8. IlepeueHb  OKa3bIBa€MBIX IUIATHBIX  YCIyr (TpH
HaIM4MK)*; 1eHbl (Tapudbl) HAa ycayru (MpH HAJTUYUU
IUIATHBIX ~ YCIIYT), KONWU JOKYMEHTOB O TOpSJKe
IPEOCTaBIEHHUS YCIYT 3a IUIaTy, HOPMaTUBHBIX MPABOBBIX
aKTOB, YCTAHABJIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (IIpu
HAJIMYMHU TUIATHBIX ycuyr)™*

9. MarepuanbHO-TEXHUYECKOE oOecrnieuyeHue
PEJOCTaBJIECHUS YCIIyT

10. Komus IJ1aHa (bHMHaHCOBO-XO035IIICTBEHHOMN
JeATEIbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOJATEIILCTBOM Poccuiickoit
Odenepauu  MopAaKe,  MIM  OIOJDKETHOW  CMETHI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11. Huadopmamus o0 MJIAHUPYEMBIX MEPONPUATHUSIX
(aHOHCHI, aUIIH, aKIIUN), HOBOCTH, COOBITHS

12. Komnuu nuieH3uil Ha oCyIeCTBICHUE AESITEIbHOCTD,
NOJICKAMICH  JIMIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKoHOAaTenscTBOM  Poccuiickont  @enepanuu  (1pu
OCYIIECTBJIEHUU COOTBETCTBYIOUIUX BHJIOB I€ATEIBHOCTH)*

I11. Undopmanus o He3aBUCHMOI OLIEHKe Ka4ecTBa

13. Pe3ynbpTaThl  HE3aBUCHMMON  OIIEHKM  KadecTBa
YCIIOBUM OKa3aHUs yCIYT, IJIaHbI [0 YJIYYIIEHUIO KadecTBa
paboThl ~ OpraHu3aluud  KyJabTyphl ([0  yCTpaHEHHIO
HEJOCTaTKOB, BBIABJIEHHBIX II0 HTOraM HE3aBUCUMOMU
OIICHKH Ka4eCTBa)

Bcero

10 (u3 10)

11,5 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEKACHUS  KYyIbTYpbl  «Ycmbanckas — medicnocenenyeckas — YeHmMpanbHas — PatioHHA
oubauomexa», pa3MEIIEHHOW Ha OOLIENOCTYNHBIX WH(GOPMAIMOHHBIX pecypcax B CETH
Untepuer (Ha 15 centsops 2019 r.), cocraBnser 11,5 6amioB v COOTBETCTBYET OTIUYHOMY
YPOBHIO MOJIHOTHI HH(pOpMAIMK U UHYOPMAITHOHHBIX OOBEKTOB.

3ameuaHus:

— JOKYMEHTHI 3arpyxath B popmare PDF,
— HeT uHdopMaiuu o0 ydpeauTene;

OneHka Hanmuuugd UMHGOpPMaLUKM, pPAa3MELIEHHOM Ha WHQPOPMALMOHHBIX CTEHJAX,
cocraBisier 10 6amioB u3 10 BO3MOMKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO HOJHOTHI
uHpopmanuu.

[TokazaTenn yIOBIETBOPEHHOCTH TpPaXJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opranmzain MBYK «¥Yemwsanckasa mesicnocenenueckan yenmpanvuas pationnas 6ubauomera,
BBISIBIICHHBIE HA OCHOBE MAaCCOBOTO aHKETHOTO OIIPOCa, MPEJICTaBICHBI Ha PUCYHKE 45, a TaKKe B
[Ipunoxennn 2. CormacHo  puCyHKY 45, BbIIBIEHAa  BBICOKas  YAOBIETBOPEHHOCTH
NOTPEOUTENSIMHI OTKPHITOCTHIO M JJOCTOBEPHOCTHIO MHPOPMALIUU O IESATEIHHOCTH OPTaHU3AIHH,
a TaKk)Ke BBICOKAsl YIOBJIETBOPEHHOCTH JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMU JOCTYIHOCTBIO
yCIIyT OpraHu3aluy.

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH 98.8

B ceTH ITHTEpHeT

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H

e —

Ha HHCIJO]) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

VI0BTIeTB O] €HHOCTE KOM{(POPTHOCTEH ¥ CTTOBHIT _ 931
TP €10 CTARTIeHHA Y CTY T ’
rocrmnts opraramer, arramaniace NN 100
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

e o mpnepeioronae - R oo
P a0 OTHHKOB P H ITeP BHIHOM KOHTAKTe ’

atommammanmosaamamnmaammyeye . T < ¢
P a0 OTHHKOB IPH HEITO CP e CTBeHHOM OKA2AHHH Y Gy TH ’

A asomamon mprancrsiomonssmnioaeiersint I ' 00
1?26 OTHHKOB [T H AHCTAHIIHOHHOM B3aHMOIEHCTRHH
o onenammn g I >
P OACTR €HHHKA M H APY 3bAM ’
VI0BIETBO €HHOCTE TP A HKOM P al 0TI _ 97.9

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 994

Pucynoxk 45. IlokazaTenu y10BI€TBOPEHHOCTH IPaXKIaH Ka4€CTBOM YCIIOBUH OKa3aHUS yCIyT
opraam3an MBYK «YcTesiHCKast MeXIOCeTIeHUeCKas IEHTpalibHAs palioHHas OUOIHOTEKaY,

X
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpraHu3aliu. [IpOMHTEpBHIOMPOBAHHBIE PECHOHCHTHI
0COOBIX MOXKEJIAHUH MO0 YIYUIICHUIO JOCTYITHOCTU CPeJlbl YUPEKACHHUIO HE BHICKA3AIIH.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIYT B JaHHOM YYpexXJIeHUU KyIbTYpbl» 90,9% pecrnoHAeHTOB He BhIPA3UId 0COOBIX
MOXKeJaHUH. Y BBICKA3aBIIMX MMOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

—  Jlaems HOBOE MPOCTOpPHOE 371aHUE Y CThIHCKOM Onbnroreke! (6 Mo 100HBIX OTBETOB);

—  kauvectBeHHbIH naTepHeT U Wi-Fi (7 oTBeTOB);

—  0OHOBJICHHE KHIDKHOTO (pOH/A U MepHOANKH 10 roanucke (16 oTBeToB);

—  «HYXHBI MATKHE CTYJIbS, TSDKEJO JI0JITO CHJIIETh Ha MEPOIIPHATHUSAX »;

—  U3MEHHUTH PEKUM PaboTHI (12 0TBETOB);

—  YTEIUIUTh 37aHue (8 OTBETOB).
3Ha4YeHUs MMoKa3aTeNel, XapakTepU3yIoInX 00IIre KPUTEPHH OIICHKH KauecTBa YCIOBHMA

OKa3aHusi YCIYr OpraHu3anuen kynbTypel MBYK  «Vemusanckas mescnocenenyeckas

yeHmpanvbhas —panuouwHas — Oubiuomexka», BHICYUTaHHBIE Ha OCHOBE JAHHBIX  OIEHOK

MH(GOPMALIMOHHBIX ~ MAaTepUAIIOB, AaHKETHOTO Ompoca MOoTpeduTeneii M KOHTPOJbHBIX

3aKyNOK/TIOCETIEHHH, CIIEAYIOIIHE:
lkpuTepuii - OTKPBITOCTD U JOCTYIMHOCTh HHPOPMAIIH 00 OpraHU3alluu KyJIbTYphI:

1.1 coorBerctBue MHPOpPMALMU O JEATEIBHOCTM OpraHU3alMd, pa3MELIEHHOW Ha
00IIeTOCTYIHBIX MH(OPMALIMOHHBIX pecypcax, MepeuHi0 HHPOpMAIMU U TPEOOBAHUAM K
HEH, yCTAaHOBJICHHBIM HOPMATUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO
97,7 6annoB, ¢ y4eToM ero 3Hayumoctu — 29,3 0anos;

1.2 obecneuenne Ha O(HUIMATBHOM CalWTe OpraHU3AlMH HATHYUS W (QYHKIMOHUPOBAHHS
JTUCTAaHIIMOHHBIX CIIOCOO0OB OOPATHOM CBSI3U U B3aUMOJACUCTBUS C MOMYYaTEISIMH YCIYT —
3HaueHue nmokaszarelns paBao 100 6amwios, ¢ yaetom ero 3HaunMoctd — 30 0aUIoB;

1.3 nons momydwarenel ycnyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYIHOCTBIO
UHPOpPMALIUK O JIEATENBHOCTH OpPTaHM3alWH, pPa3MENICHHOW Ha HWH()OPMAIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HaUeHUE MoKa3aTels paBHo 99,2 6ayios, ¢ yueToM ero 3Haaumoctd — 39,7 6aios.

2 KpPUTEPHi - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHu3alil KOMQOPTHBIX YCIOBHHA IS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6amos, ¢ yueTom ero 3HaunMocti — 50 6asos;

2.3. 107 TOydYaTesell yCIayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycayr — 3HadeHue rnokasatens paBHo 98,1 Gamnos, ¢ yderom ero 3Hauumoctd — 49
0asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB:

3.1 oOopymoBaHHE TEPPUTOPHUH, MPUJIETAIONICH K OpPTaHU3AIlMH, U €€ TOMEIICHUIH C y4eToM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IoKa3aTenss paBHO 20 0ayioB, C yU4e€TOM €ro
3HAYMMOCTH — 6 0alIoB;

3.2 oOecneueHue B OpraHU3alUU YCIOBUN JOCTYITHOCTH, O3BOJISIOMINX MHBAIUAAM MOJTy4aTh
YCIyTH HapaBHE C OPYTMMHU — 3Ha4eHHe Mokaszatens paBHO 40 OamioB, ¢ y4eTOM €ro
3HAYUMOCTH — 16 0aJoB;

3.3  nons moJjiydaTened yCIIYyT, YJIOBJIECTBOPEHHBIX TOCTYMHOCTBIO YCIYT JJIi MHBAJIUIOB —
3HayeHue nokasarens paBHo 100 6anos, ¢ yuerom ero 3HaunmMoctd — 30 Oaos.

4 xpuTepuii - TOOPOKENATENFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPraHU3alni KyJIbTYphI:

4.1 nons monydaTeneil yciyr, YAOBJIETBOPEHHBIX J10OpOXKEIaTeIbHOCThIO, BEXIUBOCTHIO

pabOTHUKOB OpTraHU3aIlNK, 00ECIEUNBAIONINX TEPBUYHBIM KOHTAaKT M MH()OpPMHUpOBaHUE

NOJTyJaTes yCIyrd — 3HaueHue rnokasatens pasHo 99,8 6aiios, ¢ yueToM ero 3HaUUMOCTH
— 39,9 6am10B;
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4.2 pons mony4yaTened yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHW3aIliK, OOECICUMBAIONINX HEMOCPEACTBEHHOE OKAa3aHWE YCIYTH IPH
oOpallleHny B OpraHU3allli0 — 3HA4YCHHWE Tokaszatens paBHo 99,8 Gamnos, ¢ ydeToM ero
3HaynMocTd — 39,9 0ayuIoB;

4.3 pgons momyyaTened yCIyr, YIOBJIETBOPEHHBIX TOOPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCIIOJIH30BAHUU JUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazarens paBao 100 6amnos, ¢ yuerom ero 3HaunMoctu — 20 6anios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel yclyT, KOTOPhIe TOTOBBI PEKOMEH0BATh OPTraHU3aIUI0 POJCTBEHHIKAM
W 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblJIJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKazatelns paBHO 99,4 6aioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,8 0awIoB;

5.2 jons moitydarenei yCIyr, YIOBIETBOPEHHBIX rpauKkoM pabOThl OpraHU3aIMi — 3HAYCHUE
nokazaresns paBHo 97,9 6amioB, ¢ yueTom ero 3HauuMocTH — 19,6 6ainos;

5.3  jmons momydaTenied yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aliiy — 3Ha4YeHHE MokKasaress paBHO 99,4 0auIoB, ¢ YY€TOM €ro 3HaAYUMOCTH —
49,7 6aioB.

HroroBbie 3HaueHHWs TOKa3aTesei, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHH OLCHKU

KaduecTBa ycioBuid okazaHus ycnyr MBYK «¥Vemwsanckas meowcnocenenueckas yenmpanvhas

pationnas bubnuomexa», peAcTaBieHbl Ha pucyHke 46 u B [Ipunoxenun 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD

99
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

99

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD

99.8
PadOTHHKOB Op FaHH3ALIHH

| | | |
h
| | | I

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI

. 99.1
OKa3aHHA Y CIIy T

Pucynoxk 46. ToroBble 3HaueHMs OKa3aTenel HE3aBUCUMOM OLIEHKH KayeCTBa YCIIOBUM
oka3zanus ycinyr B MBYK «YcTeaHCKas MexXIoceneHuecKkas: HEHTPAIbHAS palilOHHAs
OnobIMoTEKAaY, OB

Takum oOpa3om, Mpu OIleHKe KadecTBa yciaoBuil okazanus yciuyr B MBYK «Vemwvsanckas
MediCnoceneHueckas YeHmpaibHas paonHas 6ubauomexa BBIABIEHO, yTo 4 U3 5 mokaszarenen
UMEIOT BBICOKYIO CTEMEHb OLEHKH; CPEIHIOI OLEHKY IOIy4aeT KpUTepuil 3 «I0CTYMHOCTb
YCIIYT AJIS MHBATHIOBY.

HrtoroBas orieHKa yupexJIeHHs 10 S5 mokasarelsiM coctaisieT 89,8 6amtos u3 100.

B pelitunre opranuzaiuii, npoxo sAiuX HE3aBUCUMYIO OLIEHKY Ka4eCTBa OKa3aHUs yCIyr
opranmsamusamMu KynbTypel 2019 roga, MBYK «¥Vemwsanckas meocnocenenueckas yenmpanvnas
paiionnas bubauomexay 3anuMaet 29 mecto u3 53.
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2.24. MyHUIIUNIAJIbHOE 0I0/1KETHOE YUpexKIeHne KYIbTYPbl «Y CThbSIHbD)
http://ustyany.com/

ConmanbHo-nemMorpadudeckuii moprpet norpedutess (N = 607 yenoBek).

ITon pecrioneHTa JHomns B BeIOOpKE (%)
MYKCKOM 30,1
JKEHCKUH 69,9

Hroro: 100,0

Bo3spact pecnonenra Jons B BeIOOpKE (%)
ot 18 1o 25 ner 12,7
oT 26 10 35 mer 36,1
ot 36 10 54 ner 37,5
crapiie 55 jget 13,7
Hroro: 100,0

Tabauya 132

Tabauya 133

Tabnuya 134

O6pa3oBaHue PECIOHJICHTA Hons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 30
CpenHee cnenuaibHOE 48,8
[TonHoe (oOmiee) cpennee 12,2
HemnonHoe cpennee 7,2
HauansHoe 1,8
Uroro: 100,0

Tabnuya 135

Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
OTPEOUTENh YCIYTH 65,2
poauTENb (3aKOHHBIHN MPEJICTABUTENb) HECOBEPIIIEHHOJIETHETO 6,6
MOTpeOUTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POJUTENb (3aKOHHBIN NPEACTaBUTEND) 28,2
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0

Pesynprathl oueHku HH(pOpManmuu 00 OpraHM3alUd KyJIbTYphl, pa3MELICHHON Ha
opUIMaTbHOM caiiTe 1 UH(QOPMAIIMOHHBIX CTEH/aX B MOMEIEHUsX, NpeAcTaBieHbl B Talmuie

136.
Tabnuya 136
HA HA
HHGpopMALMOHHBIX 0QPUIHAIBHOM
[Tepeuens nHpoOpmMauu crewiax b camnre
noMeneHuu OpraHu3anuu
OpraHu3anuu B CeTH
«HHTEepHETY
I. O6mas nndopmanus 00 OPraHU3auMu KYJIbTYPbI
1. IlonHOE M COKpallEeHHOE HaUMEHOBAaHUE OpraHU3aluu
KYJIbTYpPbI, ITOYTOBBIA aJpec, KOHTAaKTHbIE TelehOHbl U 2 1
azpeca IEKTPOHHOM ITOYTHI
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2. MecTo HaxOXAEHHs OpraHW3aluU KYJIbTYpHl U e
¢bumanos (Mpu HAINYHUN)

3. Jlata co3gaHusi OpraHu3aluu KyJbTyphl, CBEIECHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE TeJIe(QOHBI, aapec
caira, azpeca AJIEKTPOHHOU TOYTHI
yupeauTens/yapeanTenci

4. YupenutenbHble ~— JOKYMEHTHl  (Komusi — ycraBa
OpraHu3aluu KYJBTYpHI, CBUJICTEIBCTBO 0
roCy/1apCTBEHHON PETrMCTpalllU, PEIICHUS YUpPEeIUTeNs O
CO3JJaHUM OpraHu3alMu KYJIbTYpbl W Ha3HAUCHUHU €€
PYKOBOJUTEIIS, MOJIOXKEHUS 0 bunnanax u
MPEACTABUTENHCTBAX (MPU HATUYHHN))

5. CtpykTypa W oOpraibl YOpaBlIeHUS OpraHu3aluu
KyIbTyphl; (haMWInu, MMEHa, OTYECTBAa W JOJDKHOCTH
pyKOBOAMTEIEH OpraHu3aluu KYJIbTYpBHI, ee
CTPYKTYPHBIX TOJpa3ieieHnii u ¢wmanoB (Ipu ux
HaJIM4YMK), KOHTAKTHBIE Tele(OHBbI, ajapeca CalToB
CTPYKTYpPHBIX MOJpa3JefieHuil (Mpu HaIU4YuM), ajpeca
3JIEKTPOHHOU MOYTHI

6. Pexxum, rpaduk pabOThI OpraHU3alnu KYIbTYPHI

II. Undopmanmuss 0 JeATEJIHHOCTH OPTaHU3ANMU
KYJbTYPbI

7. Bugel  mpefocTaBisIeMBbIX — YCIYT  OpraHu3anuein
KYJIbTYpbI

8. Ilepeuenp OKa3bIBaEMBIX IUIATHBIX yCIyr (IpH
HaIMYMK)*; 1eHbl (Tapudpl) Ha yciayru (Mpu HaIUYUU
IUTATHBIX ~ yCIIYT), KOMHH JIOKYMEHTOB O TMOPSIKE
NPEJOCTaBIEHUs yCIOyr 3a IUIaTy, HOPMAaTUBHBIX
MIPaBOBBIX AKTOB, YCTAHABIMBAIOLINX LIEHBI (Tapu(bl) Ha
ycayru (Ipy HAJIMYMU IJIATHBIX yCIyr)*

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue
IIPEJOCTABJICHUS YCIYT

10. Komusa I1aHa (UHAHCOBO-XO031CTBEHHOM
NeSITeIbHOCTH OpraHU3alluu KYJIbTYpBhl, YTBEPKICHHOTO
B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickon
Qenepanuu  nopsAkKe, WK OWOJUKETHOW — CMETHI
(madopmarist 06 06beMe MPEOCTABISIEMBIX YCIIYT)

11.  Hudopmanus o IUIAHUPYEMBIX MEPONPUATHIX
(aHOHCHI, aduUIITH, aKIIUN), HOBOCTH, COOBITHS

12. Komuu JTULEH3UI Ha OCYIIECTBIIEHUE
NEATeNIbHOCTh,  MOMJICkKAIEd  JUMUIECH3UPOBAHUIO B
COOTBETCTBHM C  3aKOHOAATENbCTBOM  Poccuiickoi
®enepanuu  (MPU  OCYIIECTBICHUH COOTBETCTBYIOIINX
BHJIOB JICATEIHLHOCTH )™

I11. Uudopmanus 0 He3aBUCHMOI1 OLICHKE Ka4yecTBa

13.  Pe3ynpTaThl HE3aBUCHMOW OIICHKHM KauecTBa
YCIOBUHM OKa3aHWs YCAYr, IUIaHBI TI0  YIIYYIICHHUIO
KauecTBa  pabOThl  OpraHM3alMu  KyJIbTYpel  (TIO
YCTPAHEHUIO HEIOCTATKOB, BBISBICHHBIX IO MTOraM
HE3aBUCHUMOM OIICHKU KaueCTBa)

Bcero

10 (u3 10)

10 (12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYHMHOCTH HMH(POpPMALUU O JIEATEILHOCTH
YUPEXKIEHUS KYIbTYpPhl «Ycmbsanvl», pa3MelleHHON Ha 00IeAOCTYNHBIX WH(GOPMAIMOHHBIX
pecypcax B cetu MaTepHeT (Ha 15 centsOps 2019 r.), cocraBnsier 10 6amioB U COOTBETCTBYET
OTIIMYHOMY YPOBHIO MOJIHOTHI HH(GOPMALIUU 1 HH(POPMAILIMOHHBIX OOBEKTOB.

3ameuaHus:

HeT nH(pOPMAIUK O MaTepUaTIbHO-TEXHUYECKOM 00€CIICUCHUH;
HeT nH(opmanuu o rpadukKe padoTHI.

Onenka Hamuuug WHPOPMALMHU, pPa3MELUICHHONH Ha WHMOPMAIMOHHBIX CTEHJaXx,
cocraBnsier 10 GamnoB u3 10 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJIHOTBHI
uHpOpMaLnH.

[lokazarenu yAOBIETBOPEHHOCTH TpaKAaH KAaueCTBOM YCJIOBUW OKa3aHUS YCIyT
opranuzaiun MBYK «Vcmusanwi», BbIIBICHHBIE HAa OCHOBE MacCOBOTO AHKETHOI'O OIPOCa,
npeacTaBieHbl Ha pucyHke 47, a takxe B [lpunoxenun 2. CornacHo pucyHKy 47, BbISBIICHA
BBICOKAs YAOBJIICTBOPCHHOCTDb HOTpC6I/ITCJ'I$IMI/I OTKPBITOCTHIO U JOCTOBCPHOCTBIO I/IH(l)OpMaI_[I/II/I (6]
NeSITeIbHOCTH OpPraHM3alMU, a TaK)Ke BBICOKAas YIOBJIETBOPEHHOCTh JIUI[ C OTPaHUYEHHBIMU
BO3MOYKHOCTSIMH JJOCTYITHOCTBIO YCIIYT OpraHU3aLNH.

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

91.8

|

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

92,5

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR IPHITEPBHTHOM KOHTAKTe

Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpO}KeHﬂTe]'II:HOCTbIO. BERITHE O CTBHY
Pa GOTHHKOR TP HHENMOCP €ICTBEHHOM OKa3aHHH Y CITY ITH

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

Vi OBJIETEOP €EHHOCTE ¥ CTIOBHAME OKA3aHHA Y CTIVT B LIETOM

84.2

90

91.1

932

o
.
L

[=.a}
w
[=)}

89.8

|

95.5

Pucynok 47. IlokazaTenu ynoBJI€TBOPEHHOCTH IpakaH KaueCTBOM YCJIOBUM OKa3aHHS yCIIyT

opranuzau MBYK «¥Ycresab», %

1

48
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YZIOBJIETBOPEHBI BO3MOXKHOCTAMU opranuzanuu. [loxxenanue pecrnonaenta Nel — «cnenats
naHayc». Pecriongent No2 oTMeTHs, YTO «XOTeloch Obl YTOOBI caMo 3/1aHue ObuIo Oolsee
CBETJIOE U TEIJIOE, a JIyYlIe HOBOE C TEIUIBIM TYaJIeTOM U BOJIOM.

[Ipu oTBeTe Ha OTKPBITHIA Bompoc «Bamm npemIoXKeHHs MO YIYYLIICHUIO YCIOBUN
OKa3aHHUs YCIIYT B JaHHOM YUPEXAECHUU KyIbTypbl» 84,8% PECIOHAEHTOB HE BBIPA3UIA OCOOBIX
MOKeJIaHWi. Y BhICKa3aBUIMX MOKETaHUs PECTIOHICHTOB OBbLIN CIEAYIOLINE OTBETHI:

— pa3HooOpa3uth Hopmbl paboTHI (3 0TBETA);

— oOuupHee peKkIaMUpOBaTh CBOU YCIYTH, MEPOIIPUATHS, TUIOTHEE padOTaTh ¢ OpraHU3alUsIMU
(2 oTBeTa);

— CMEHUTb PYKOBOJCTBO (3 0TBETA);

— XOJIOAHO B 3[aHUH, U HET TEMIIBIX TyaJeTOB (8 OTBETOB); K mpumMepy, «B 1K o4eHb X0I0AHO U
OonbIIasi BIQKHOCTh peOEHOK OoJieeT W3-3a TOr0 CTPAIIHO OTIYCKAaTh HAa PETETUIUH.
Boabmas npockba mocoaeicTBOBaTh B MOCTpoiike HoBoro JIK»;

— HEBEXKJIMBOE, HEYBAKUTEIIPHOE OTHOIICHUE K TOTpeduTessiM ycryr (3 oTBera);

— TpebyeTcs HOBOE 3/aHUE A0Ma KYJIbTYphl CO BCEMHU KOMMYHUKAIIUSMH, TOTAA YCIOBHUS TpyIa
pabOTHUKOB OYAyT COOTBETCTBOBATH CTAHAAPTY UIsSl OKa3aHUsI YCIyT (25 OTBETOB);

— u3MeHeHue rpaduka paboThl yupexaeHus (5 OTBETOB);

— My3bIKajibHasl anmnaparypa (5 OTBETOB);

— HeoO0X0JUMBI yI0OHBIE 3pUTENbCKUE Kpecia (3 oTBeTa).

Onna u3 OnarogapHOCTE OT PeCHOHNEHTOB: «Xouercs, uroOsl Jlom KyneTypsl men B
HOTY CO BpEMEHEM, T.e. HOBas MeOellb, HOBbIE TEXHOJOTWH, YTOOBl HE TEKJa KphIla B
yupexaennu. Pabotauku JIK o4eHb BEXIIMBBI M KOMIIETEHTHBI M MPOCTO OOJIBIINE MOJOALbI!
OueHute HUX TPyAbl MO JOCTOMHCTBY B TaKHX CTPAlIHBIX YCJIOBUAX OHU C YYaCTHHKAMH
CaMO/JIEATEIbHOCTH JIENat0T OYEHb KJIACCHBIE BELTH ! ».

3HavyeHus MokazaTeneil, XapakTepu3yIoIuX o0IIHe KPUTEPUH OLIEHKH KauecTBa yCIOBUH
okazaHus yciayr opraHuzauueit  KyabTypbl MBYK «Vcemoesanwviy, BbeiICUMTaHHBIE HAa OCHOBE
JAHHBIX OLIEHOK HWH(QOPMALMOHHBIX MaTepHajoB, AHKETHOrO oOIpoca NoTpedurene u
KOHTPOJIbHBIX 3aKYTOK/TIOCEIIEHUH, CIIeAYIOIIHE:

1kputepHii - OTKPBITOCTb U AOCTYIMHOCTh HH(pOpMAMK 00 OpraHU3alMU KyJIbTYpbI:

1.1 coorBerctBHe MHpOpPMAIMM O JEATEIBHOCTM OpraHU3alUM, pa3MELIEHHOW Ha
00IIEeJOCTYIHBIX MH(MOPMAIIMOHHBIX pecypcax, MepeyHio MHGOopMaun U TpeOOBaHUAM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO
86,4 6aninoB, ¢ y4eTOM €ro 3HaYMMOCTH — 25,9 0aos;

1.2 oOecneueHne Ha O(HUIMATHHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIIMOHHUPOBAHHS
JUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M M B3aMMOJCHCTBUS C MOJIyYaTEeNIsIMU YCIIYT —
3Ha4YeHHE Mmokaszarels paBHo 100 6awioB, ¢ yaeTom ero 3HaunMocTd — 30 0aUIoB;

1.3 nons momywarened ycnmyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW U JTOCTYITHOCTBIO
UHPOpPMALIUK O JICATEIBHOCTH OpTraHM3allid, pa3MENIeHHOW Ha WH(OPMAIMOHHBIX
CTeHJaX, Ha caiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «VHTepHeT —
3Ha4YeHHE MMoKa3arels paBHO 92,1 6ayioB, ¢ y4eTOM ero 3Ha4MMocTH — 36,9 6aios.

2 KpPUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABICHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3aliil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIAYr —
3Ha4yeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMoctd — 50 6aysoB;

2.3. 107 TOoydYaTeNel yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHHS
yCIyr — 3HaueHHUe Iokasatens paBHO 84,2 OaisioB, C y4eTOM €ro 3HauuMocTu — 42,2
6asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl MHBAJIUIOB!
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3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

0o0opynOBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHu3allid, U €€ MOMEIIEHUH C y4eToM
JIOCTYITHOCTH JUIsl MHBAIMJIOB — 3HAYCHHWE IMOKaszareias paBHO ( OaioB, ¢ y4eTOM €ro
3HaunMocty — 0 Ganos;
obecrieueHHe B OpraHU3alluy YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIHMIAM ITOJTyYaTh
yCIIyTH HapaBHE C APYTMMH — 3HAa4eHHWE Tokaszatens paBHO 20 0aiioB, C y4eTOM €ro
3HAYNMOCTH — 8 0aJIJIOB;

JOJIsl TIOTyYaTeNiell YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsi WHBAIUIOB —
3HaYeHue rnokaszarens paBHo 90 6auIoB, ¢ y4eTOM €ro 3HaUUMOCTH — 27 OaJIIOB.
4 xputepuil - OOPOKENATEIHHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AINN KYJIBTYPHI:

JOJIL  TIoJTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIBHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3alii, 00ECIECYUBAIOIINX MEPBUYHBI KOHTAKT U WH(GOPMUPOBAHUE
MoJTyJaTelis YCIyrd — 3HadeHue nokasarens paBHo 91,1 6amioB, ¢ y4eToM ero 3HaYMMOCTH
— 36,4 6a10B;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3allii0 — 3HAYeHHE TMokaszaTens paBHO 93,2 6aisioB, ¢ y4EeTOM €ro
3HAYNMOCTH — 37,3 0aJIOB;

JOJsI  TIOJTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3alliy MPU UCTIOJIB30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HaueHUE MoKazaTens paBHo 95,5 6aos, ¢ yueTom ero 3Hauumoctu — 19,1 6annos.

5 KpuTepHii - YAOBIECTBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsI TIOJTy4YaTelIeH yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMI0 POJICTBCHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJOBaTh, €CIM OBl ObUIA BO3MOXXHOCTH BBIOOpA
OpraHu3aiym) — 3HaueHue mokaszarens paBHo 90,3 6amioB, ¢ y4eToM €ro 3HaYMMOCTH —
27,1 6aios;

JIOJISL TIOJTyYaTeNeld yCayr, YAOBICTBOPEHHBIX TpagikoM pabOThl OpraHU3aluy — 3HAYCHUE
nokasaresi paBHo 88,6 6a/UI0B, ¢ y4eToM ero 3HaunMocTH — 17,7 6aios;
JOJIsl TIOJTydaTelNiell YCIIyT, yIOBIECTBOPEHHBIX B IEJIOM YCIOBHSIMH OKa3aHUS YCIyT B
OpraHW3aIy — 3HAYCHHE ToKa3atens paBHO 89,8 OayioB, ¢ y4eToM ero 3HAYMMOCTH —
44.9 6amnos.

HroroBeie 3HAYCHHS TIOKA3aTeNCH, XapaKTePU3YIONIUX OOIHEe KPUTEPUU OICHKU

KauecTBa ycnoBuil okazaHusa ycnyr MBYK «Yemwanw», npencraBnensl Ha pucyHke 48 u B
[Ipunoxenuu 4.

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 35
e e oo [ ;- ¢
PaSOoTHHKOB Op raHH3aLHH -

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

eibomaE 8 bpr DRI ATy D — 928
HHOPMALIH 00 Op TaHH3aALIHH Ky JTIBTY PbI -

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 397
OKa3aHIA Y CITy T "

Pucynok 48. UToroseie 3HaueHUs MOKa3aTeIel HE3aBUCUMOM OLIEHKH KauyeCTBa yCJIOBHI
okazanus yciayr B MBYK «YcTbsHbI», 6asmisl
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Takum o6pa3om, IpH OlLIEHKE KaudecTBa ycioBHil oka3zanusi ycinyr B MBYK «Vemuwsanwvr»
BBISIBJIEHO, YTO 4 M3 5 IOKa3zareiledl MMEIOT BBICOKYIO CTENEHb OLEHKHM; HU3KYIO OLEHKY
HOJIy4aeT KPUTEpUH 3 «IOCTYIHOCTb YCIYT JUI HHBAJIUIO0BY.

HToroBas oueHKa yupexJIeHus 1Mo 5 nokazatesnsim coctasiuset 80,5 6amios u3 100.

B pelitunre opranuzanuii, IpoxoaslMX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHHs yCIyT
opranuzanusamMu KyaeTypsl 2019 rona, MBYK «Yemuanwr» 3anumaer 53 mecto us 53.
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2.25. MyHuIunaJbHoe 0I0/1:KeTHOe yupekIeHne KyJabTypbl ""OKTsa0pbckmii
HenTpanbuslii Jlom KyasTypsr" http://mukocdk.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 178 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPEKICHNS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Ta0IULIE HUKE.

[Tonpaznenenns KonunuectBo Jons B BeIOOpKE (%)
1. Oxts6psckuit Lentpansubiii om KynbTypsl, 1.
. 169 94,9
OKTS0pbCKUI
2. Koctemesckuit  CK, IlaBmunesckuii CK, 1. 5 28
KocTtrineBo ’
3. [MaBnuuesckuii CK, 1. [IpokonueBckas 4 2,3

Tabnuya 137

Tabauya 138

ITos pecrionieHTa JHons B BeIOOpKE (%)
MY>KCKOH 29,9
JKEHCKUH 70,1

Uroro: 100,0
Bospact pecnonienra Hous B BeIOOpKE (%0)
or 18 o 25 ner 8,8
oT 26 10 35 mer 18,4
ot 36 10 54 ner 48,3
crapme 55 jget 245
Hroro: 100,0

Tabauya 139

OO0pa3oBaHue PECIOHJICHTA Jonst B BeIOOpKe (%)
Bricmiee (cnerpanuct, 6akamaBp, MarucTp, aCUpaHTypa u mp.) 36,9
CpenHee cnenuaibHOe 47
[Tonnoe (oO1miee) cpennee 6,3
HemnostHoe cpeaee 9,6
HauansHoe 0,3
Hroro: 100,0

Tabauya 140

Craryc pecnoHAeHTa Jonst B Be1OopKe (%)
NOTPeOUTENb YCIYyTH 80,6
poIUTENb (3aKOHHBIH MTPEICTABUTEIh) HECOBEPIIICHHOIETHETO 3,9
NOTpeOUTENs YCIyT
1 IOTPEOUTENb YCIYTU, U POAUTENH (3aKOHHBIN MPECTABUTED) 15,5
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIyT
Uroro: 100,0

Pesynbratel omneHku wuHQOpMAnMM 00 OpraHuM3alMd KyJIbTypbl, pa3MEIIeHHOH Ha
odunmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuue

141.
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Tabauya 141

[lepeuens nHbopManuu

Ha
MH(GOPMANMOHHBIX
CTEeH/JaxX B
noMenieHun
OpraHu3anuu

HA
opuIHAIBHOM
caiite
OpraHu3auuu
B CeTH
«HTepHeT»

I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPbI

1. IlonHoe u COKpaIIEHHOE HauMEHOBaHHE
OpraHu3alu KYJIbTYpbI, IOYTOBBIA aJpec, KOHTAKTHBIE
TeneOoHbI U aJpeca JIEKTPOHHON MOYTHI

2. MecTo HaxOXIEHHUs OpraHM3ali KYJIbTYphl U €€
bunuanos (IIpu HATMYNHN)

3. Hara co3maHusi OpraHu3aIi KyJIbTYphl, CBEICHUS 00
yupeauTese/ydpeIuTeNsaxX, KOHTAaKTHbE  TeledOHBI,
azapec caifra, aapeca AIIEKTPOHHOU MOYTHI
yupeauTens/yuapeaurenei

4. YypenutenbHble — JOKYMEHThl  (Komusi  ycTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJIETEIHCTBO 0
TOCYJapCTBEHHON PETHCTPAliH, PEIICHUS YUPEIUTENS O
CO3JaHMM OPTaHU3AlMU KYyIbTYphl M HA3HAYCHUH €€
pYKOBOIUTENS,  TOJOXKEHHA O  uiManmax |
MIPEACTABUTENHCTBAX (IIPU HATMYHH))

5. Ctpyktypa ¥ oOpraHbl YIpaBJIEHHS OpraHU3aLMU
KyJIbTYpbl; (haMmiuu, MMeHa, OTYeCTBa U JOJDKHOCTHU
pyKoBoauTENEH OpraHu3anuu KYJIBTYpHI, ee
CTPYKTYPHBIX MoApa3fefneHuid u ¢uimuaioB (mpu MX
HaJIMYUM), KOHTAKTHBIE TeNeOHbI, ajapeca CanTOB
CTPYKTYPHBIX MOJIpa3/ieNeHuil (Mpu HaJIM4yuM), ajapeca
AIEKTPOHHOMW MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

0,5

II. UudopMmanus o0 [AeATEJNBHOCTH OPraHU3ALMH
KYJbTYPHI

7. Bunpl  mpenocTaBisSeMBIX  YCIOYr  OpraHu3anuei
KYJIbTYpPbI

8. IlepeueHb oOKa3bIBa€MBIX IUJIATHBIX ycayr (mpu
HaIU4Yumn)*; 1eHsl (Tapudspl) Ha yciyru (MpH HAIUYUU
IUIATHBIX yCIYT), KONHUU JOKYMEHTOB O MOpPSAKE
NPEOCTaBIEHUsl yCIyr 3a IUIaTy, HOPMaTHUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHBI (Tapudbl) Ha
yciyru (Ipy HAIWYUH IUIATHBIX yCiIyTr)™®

9. MarepuanbHO-TeXHUYECKOE o0ecrieueHue
MPEJIOCTABICHUS YCIYT

10. Konuss  mmana  ¢MHAHCOBO-XO3SHCTBEHHOM
NeSITeTbHOCTH OPTaHU3aluu KYJIbTYPHI, YTBEPKICHHOTO
B YCTaHOBJIIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
denepanuy  TOPSAKE, WIM  OIOJKETHOW  CMETHI
(uaopmaryst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. HWudopmarnus o MIaHUPYEMBIX MEPOIPHUATUIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Komnun JIMLICH3UI Ha OCYILIECTBJIEHUE
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JEATEIbHOCTh,  MOJJIEeXKAIIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOJATEIBCTBOM  Poccuiickoit
®denepannu  (MPU  OCYMIECTBIECHUHW COOTBETCTBYIOIIMX
BUJIOB JICSATEIBHOCTH )™

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCMMOW OLIEHKM KayeCTBA
YCIOBHM OKa3aHWs YCIyI, IUIaHbl [0 YJIy4YLIEHUIO
KauecTBa  pabOThl  OpraHW3ali  KyJabTypel (IO 1 1

YCTPAHCHHIO HEJOCTATKOB, BBISBJICHHBIX II0 HTOTaM
HE3aBHCHMOM OLIEHKH KauyeCTBa)

Beero | 8,5 (u3 10) 11 (3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIHOCTH HH(OPMALUH O IAEATEIbHOCTH
YUPEKACHUST KYIbTYphl «OKMAOPbCKULL YEeHMPAIbHbll 00M KYIbMmypbly, Pa3MEIICHHON Ha
o0IIeTOCTYHBIX MH(POPMAIIMOHHBIX pecypcax B cetu Wurtepner (Ha 15 centsabps 2019 r.),
cocraBisier 11 OayyloB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTHI HH(pOpMAIMHA |
HH(pOPMAITMOHHBIX 0OBEKTOB.

3ameyaHus:

— He IpejcTaBiieHa HH(OpMAIHsL O MaTepUAIbHOM 00eCIIeUeHUH JesITeIbHOCTH OpraHu3aliiy;
— 10 HE3aBUCHMOH OIIEHKe — eCTh OOLIMI OTYeT, HO HET IUIAHOB MO YCTPAHEHUIO; HET AaHKETHI
WIN XOTsI Obl OOBSIBIIEHUS O MOTPEOHOCTH B 3aII0JIHEHUU AHKET;

Onenka Hamuyusg WHQOPMALMU, pPAa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHIAX,
coctaBisger 8,5 OamioB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI
uHpopMaluu. 3aMeuyaHHUs: HE OTPaXEHbl W3MEHEHHUS B CTPYKType YUpPEXKJIEHHUs, HET
CTPYKTYPHBIX MOJpa3elIeHUI 1 KOHTAKTHBIX Tele(OHOB.

[lokazarenn yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranuzaiun MBYK «Oxmabpvckuii yenmpansvHulii 0om Kynbmypuly», BBIIBICHHBIE Ha OCHOBE
MaccOBOI'0 aHKETHOI'O OIpoca, MpelcTaBieHbl Ha pucyHke 49, a taxxke B llpunoxenun 2.
CornacHo pucyHKy 49, BbIsIBIE€HA BBICOKas yJOBJIETBOPEHHOCTh MOTPEOUTENAMH OTKPBITOCTHIO
U JIOCTOBEPHOCTHIO MH(pOpPMAIMU O JESATEIbHOCTH OpraHM3allM, a TaKKe CpeaHE-BbICOKas
YIOBJIETBOPEHHOCTh JIULl C OrPAaHUYEHHBIMH BO3MOYKHOCTSMM  JOCTYIIHOCTBIO  yCIYT
OpraHH3aIiHy.

AHnanus OTBETOB noJryyaTesen yCIIyT u3 qucia rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37I0pOBbSl IOKa3aJl, YTO PECIOHAEHTHl B LEJIOM
YIOBJIETBOPEHBI BO3MOXKHOCTAMU opranuszanuu. [loxemanue pecnonneHta Ne2 — «cnenarb
nangycy. lloxkenmanume  pecrnoHmeHTa Nel ——  «IOBBICUTH  BEXJIMBOCTH  OTIIEIBHBIX
BCIIOMOTaTEJIbHBIX COTPYJHUKOBY.

[Ipn oTBeTe Ha OTKPBITHIM BONpoC «Bamm npemtokeHus Mo YJIyYIIEHHIO YCIOBHM
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAECHUU KyIbTYpb» 88,2% pecroHIeHTOB HE BBIPA3MWJId 0COOBIX
NoKeIaHui. Y BhICKa3aBUIMX MOKETaHMs PECTIOHJICHTOB OBLIN CIEAYIOLINE OTBETHI:

— TPOHYMEpOBaTh KaOWMHETHl W BBIBECHTh Ha IEPBOM 3Taxe Trpaduk padOThl KaXJIOro
paboTHUKaA,

—  IPOBOAMTH MOJIOZICKHBIE MEPOIIPUATHS U MPOOOBATh HOBbIE (POpPMATHI;

—  HET CNELUAINCTOB, YTOOBI BECTH KPYKKOBYIO J€SATEIbHOCTD,

—  XO0TeJnock Obl BUAETh KOM(POPTHYIO 30HY OKUAaHUs (4 OTBETA);

—  KOCMETHYECKHUI peMOHT 3/1aHus (8§ OTBETOB).
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VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,
TP €MOCTaBIAEMbIX Op TAHM3aLIHER, [T HHBATHTOB

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKITHBOCTHIO Pad O THHKOB MPH e BHYHOM
KOHTAKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

HETOM

=t
12
“a

I [
=]
[
He]

95

78

87.5

=l
]
—

B3aHMO;Ief i TBHH
P O7ICTBEHHHKAM H JIPY3bAM ’
VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B 938

PI/ICYHOK 49. ITokazaTenu YAOBJICTBOPCHHOCTHU I'paKAaH Ka4YCCTBOM YCJ'IOBI/Iﬁ OKa3zaHud yCIIyr

opranuzaii MBYK «OkTsa0psckuii HeHTpaIbHBIA AOM KYJIbTYpbI», %

3HaueHus MoKasaresel, XapakTepu3yoUINX 00IIre KpUTEPUH OLEHKH KauecTBa YCIOBUI

OKazaHMsl ychnyr opraHuzamued  KyneTypsl MBYK  «Oxmabpvckuii yenmpanonviii 0om
KYZbmypel», BBICUNTAHHBIE HA OCHOBE JAHHBIX OIICHOK WH(OPMAIMOHHBIX MAaTEpHaOB,
AQHKETHOT'O OIpoca MOTpeOuTeNeil 1 KOHTPOJIbHBIX 3aKYIOK/TIOCEIEHUH, CIIeAyIOIIHE:

lkpuTepuii - OTKPHITOCTb U JOCTYITHOCTh HHPOPMALIK 00 OpraHN3aluu KyJbTyphl:

1.1 coorBerctBHe WHPOpPMAIMM O JEATEIBHOCTH OpraHW3allud, pa3MEIIEHHOW Ha
001IeIOCTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio HHPOpMaIUi U TPeOOBAHUAM K
Hell, YyCTaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMH aKTaMU — 3HAUEHUE MOKAa3aTensi paBHO
88,6 6ayioB, ¢ yueToM ero 3HauUMOoCTH — 26,6 6a/IIoB;

1.2

oOecrieyeHne Ha O(UIMAIBHOM CaiiTe OpraHu3alMd HAMWYUS U (DYHKIMOHUPOBAHMS
JUCTAaHIMOHHBIX CIIOCOOOB OOpaTHOM CBSA3M M B3aUMOJCHCTBUSA C MOJYYaTEIIMU YCIyT —
3Ha4YeHHe MoKa3zarens paBHO 90 6ayIoB, C yUE€TOM €ro 3HaYMMOCTH — 27 0aJuioB;

155



000 «®dopuc-Meama» www.foris.ru

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJISL TIOJTyYaTesIe yCayr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, MOJHOTONW U JOCTYITHOCTBHIO
UHPOpPMALIUKM O JICATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «M HTepHeT —
3HAYCHHME MOoKa3aTens paBHoO 88,5 6ayIoB, C y4E€TOM €ro 3HaYuMOCTH — 35,4 OaJIIOB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHHe B OpPraHU3alUU KOM(OPTHBIX YCIOBHH [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokazarens paBHo 100 6amoB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3HAa4YeHHWE MOKasareisl paBHO /8 0auioB, C y4eTOM ero 3Hauymmoctu — 42,2
OaJIyIoB.

3 KpuTepHii - TOCTYITHOCTD YCIYT AJISI MHBAIHU/IOB:

000pyJOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHW3alud, U €€ IMOMEIICHHH C Y4eTOM
JOCTYITHOCTH JIJI1 WHBAJIHMJIOB — 3HAUYCHUE TMoOKazatens paBHO 20 0ayioB, C y4eTOM €ro
3HAYNMOCTH — 6 0aJII0B;
obecrieueHne B OpraHU3alluu YCJIOBUN JIOCTYITHOCTH, ITO3BOJISIFOIIIMX WHBAUIAM TIOTy4aTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4CeHUE MoKas3aTens paBHo 60 OamwioB, ¢ y4eTom ero
3HAYMMOCTHU — 24 Oaiina,

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsi MHBAJIHIIOB —
3HAUEHUE MOoKa3aTels paBHO 87,5 0aJIOB, C y4ETOM €ro 3HaYuMocTH — 26,3 6aios.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS TIONTydaTelield yCIyr, YIOBJICTBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIllK, OOECICUMBAIONIMX TICPBUYHBIA KOHTAKT U MH()OPMUPOBaHUE
MOJTy4JaTelIs YCJIYTH — 3HAYeHHE TToKa3arest paBHO 92,1 6a/ioB, ¢ y4eTOM ero 3HaYMMOCTH
— 36,9 0awoB;

JOJIsl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHU3alliK, 00ECIIEUYUBAIOIIUX HETOCPEICTBEHHOE OKa3aHHE YCIYT'H MpU
oOpalieHny B OpraHM3alvi0 — 3HA4YEeHWE IMoKa3aTelnsi paBHO 92,7 OamioB, ¢ y4eTOM ero
3HAYUMOCTH — 37,1 OaylIoB;

JOJIST TIONTydaTeliell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEITHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIMH NP UCTOIH30BAaHUH AUCTAHIIMOHHBIX (HOPM B3aUMOJEUCTBUS —
3HaUeHUE MoKa3aTels paBHo 97,8 6ayios, ¢ yueTom ero 3Haaumoctd — 19,6 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBhIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOrnM OBl €e PEeKOMEHJIOBaTh, €clu Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3atelis paBHO 94,9 6amioB, ¢ y4eToM ero 3HaYMMOCTH —
28,5 6amos;

JIOJISI TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

nokaszaressi paBHO 86 0ayIoB, ¢ y4eTOM ero 3HauuMocTu — 17,2 6amios;

JOJIsT TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUs YCIyT B

OpraHM3aIy — 3HA4YeHHEe TMokaszatens paBHO 93,8 OaioB, ¢ y4eToM €ro 3HAYMMOCTH —

46,9 6ayoB.

HrtoroBeie 3HaUYeHMs] TIOKA3aTeNel, XapaKTEePHU3YIOIMUX OOIUE KPUTEPUHU OLCHKH

KadecTBa ycnoBui okazanus ycinyr MBYK «Oxmsabpvckuii yenmpanohwiii 0om Kyasmypoly,
npejacrasiensl Ha pucyHke 50 u B [Ipunoxenuu 4.
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eibomaE 8 bpr DRI ATy D — 89
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI
O cmmamyemon N - -
TP €O CTABIEHIIA Y CITY TH -
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 56.3
e oo [N -:
PaSOoTHHKOB Op raHH3aLHH ’

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynoxk 50. UToroBsie 3HaueHMsI OKa3aTeael HE3aBUCUMOM OLIEHKU KayecTBa YCIOBUM
okazanus yciayr B MBYK «OKTs0pbckHii IEHTPATBHBIN 1I0M KYJIBTYPBI», OaIIbl

Takum oOpa3oMm, @pu OIEHKE KadecTBa YCloBUM okazaHus ycayr B MBYK
«Oxmabpockuil. YeHmpaibHblll 00M KYIbMypsbl» BBIABICHO, YTO 4 W3 5 TOKa3aTeled UMEIOT
BBICOKYIO CTEIIEHb OLICHKH; CPEIHIOI0 OLIEHKY I0JIy4aeT KPUTEPUH 3 «IOCTYNHOCTb YCIYyr AJIs
MHBaJIUI0BY.

HTorosas olLeHKa yupexxJIeHHsI 110 5 nmokasaTesnsim coctasiser 84,7 6amioB u3 100.

B pelituHre opranusanuii, NpoxoIsIuX HE3aBUCUMYIO OLICHKY Ka4eCTBA OKa3aHUs yCIIyr
opraam3anusamMu KynbTypsl 2019 roma, MBYK «Oxmsabpsckuii yenmpanvHuviii 0om Kyabmypol»
3aHuMaet 47 mecto u3 53.
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2.26. MyHununajabHoe OI0KeTHOe YUpeKIeHHe KYJIbTYPbl <Y CThbAHCKUH
HEeHTP HapoaHoro TBopuecTBa» https://ust-ck.arkh.muzkult.ru/

ConmanbHo-neMorpadudeckuii moptpet norpedutens (N = 715 yenosek).

[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 24,3
JKEHCKHH 15,7

Wroro: 100,0

Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 10,6
oT 26 1o 35 ner 21,2
ot 36 10 54 ner 50,6
crapie 55 jget 17,6
Hroro: 100,0

Tabnuya 142

Tabnuya 143

Tabnuya 144

OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 31,5
CpenHee crenuaibHOe 62,6
[TomHOE (0OMIEE) CpeaHee 5,6
Henonnoe cpenee 0,3
HauanwHoe
Hroro: 100,0

Tabruya 145

Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 449
poIUTENb (3aKOHHBIH MPEICTAaBUTEIb) HECOBEPIIICHHOIETHETO 36,9
noTpeOUTeNs YCIyr
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 18,2
HECOBEPLICHHOJIETHETO MOTPEOUTENs YCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuie

146.
Tabnuya 146
HA Ha
HHGpopMaALMOHHBIX 0PUIHAIBHOM
[lepeuens nHbOpMauu cremaax canre
NMOMeIeHUH OpraHu3anmuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nuopmanus 00 OPraHMu3anMu KyJbTYPbl
1. ITonHOe W COKpalleHHOE HAUMEHOBAaHUE OpraHu3aluu
KYJIbTYpBl, TIOYTOBBII aJpec, KOHTAaKTHbIE Tene(oHBl U 2 1
azipeca JIEKTPOHHOMU MOYTHI
2. MecTto HaxOXICHHS OpraHu3allud KYyJIbTYpbl U €€ 1 1
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(dbunmanos (Mpy HATHMYHUN)

3. Jlara co3maHusi OpPraHU3AHMHU KYJIbTYPBI, CBEIACHHS 00
yupeauTene/yupeIuTeNnsX, KOHTAaKTHble TenedoHbl, alpec
caura, aapeca JJIIEKTPOHHOMU IIOYThI
yupeauTens/yupeuresneit

4. YupeauTelbHbIe TIOKYMEHTHI (KOMHUs YCTaBa OpraHU3alnu
KYJIbTYpPbl, CBUAETEILCTBO O TOCYJAPCTBEHHOM perucrpamm,
pelIeHusl YUpEeIUTeNsi O CO3AaHUU OpPraHu3aluu KYJIbTyphl U X 1
HA3HAYCHUHN €€ PYKOBOIUTENS, MOJOXKEHUS O (uinuanax u
MPEACTABUTENLCTBAX (MPU HATUYHH))

5. Ctpyktypa ¥ oOpranbl  YOpaBJIE€HUS  OpraHU3alUuu
KyIbTyphl; (aMWIn{, HMMEHa, OTY4eCTBA M JIOJDKHOCTH
PYKOBOJUTENEH OpraHu3allii KYJIbTYpbl, €€ CTPYKTYPHBIX
nojipa3esiecHnii U GuIManoB (MIPU UX HATWYUH ), KOHTAKTHBIC
TeneoHbl, ajpeca CalTOB CTPYKTYPHBIX MOJpa3/ielIeHUA
(npu HAJIMYKMK), aipeca JEKTPOHHOM OYThI

6. Pexum, rpadux paboThl opraHu3aluu KyJIbTyphl 1 1

II. HWuadopmauus o0 JgeATEJbHOCTH OPraHU3ALUM
KYJbTYPbI

7. Buapl npeiocTaBiieMbIX YCIYT OpraHu3alueil KyJabTyphbl 1 0

8. Ilepeuenr  OKa3pIBa€MBIX  IUIATHBIX  yciuyr  (Ipu
Hamuuumn)*; 1eHsl (Tapudsl) Ha ycuyru (MpuU HaATUYUU
IUTATHBIX ~ yCIYT), KONUM JOKYMEHTOB O  TOpSJKe
IIPEJOCTABIIEHUS YCIIYT 3a IUIaTy, HOPMATUBHBIX MPaBOBBIX
aKTOB, YCTAHABJIHMBAIOIIUX IeHBI (Tapudbl) HA ycayrd (Tpu
HAJIMYMHU TUIATHBIX ycIyr)*

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue
IIPEJOCTABIICHUS YCIYT

10. Komusa IiaHa (bHMHAHCOBO-XO035IIICTBEHHOM
NeSITeIbHOCTH OpTraHU3allMM KYyJIbTYPbI, YTBEP)KJIEHHOIO B
YCTaHOBJIICHHOM 3aKOHOIAaTEILCTBOM Poccuiickoit X 1
denepanuu Nopsiike, UiIM OJHKETHOW cMeThl (MHpOopMaLus
00 00BbeEMe NPEAOCTABISIEMBIX YCIIYT)

11. Huadopmamus 0 MJIAHUPYEMBIX  MEPONPHUITHUAX
(a"oHCHI, aduIHU, aKIUK), HOBOCTH, COOBITHS

12. Komuu nuieH3ui Ha OCyLIECTBIEHUE AEATEIbHOCTD,
MOMJIEKAINEN  JMIECH3UPOBAHUIO B COOTBETCTBUU  C
3akoHOJaTenbcTBOM  Poccuiickoit  @enepauuu  (1pu
OCYIIIECTBJICHUH COOTBETCTBYIOUINX BUJIOB JI€ATEIHHOCTH)™

I11. Uudopmanmsi 0 He3aBHCHUMO OLICHKE Ka4eCcTBa

13. Pe3ynpTaThl HE3aBUCHMOM OLICHKM KadyecTBa YCJIOBUMI
OKa3aHMs YCIHYT, IUTaHbl MO YIYYLIEHHIO KayecTBa paboThI
OpraHM3aly KyJIbTypbl (MO YCTPaHEHHUIO HEI0CTATKOB,
BBISIBJICHHBIX 10 HTOTaM HE3aBUCHUMON OLIEHKH KauecTBa)

Beero 10 (u3 10) 10 (u3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYMHOCTH HH(OPMALUU O JEATEIbHOCTU
YUPEXKICHNS KYyIbTYPBl «Ycmbsanckuii yenmp HapoOHO20 meopyecmsay», Pa3MEIIEHHOH Ha
00IIeIOCTYTHBIX WH(POPMALIMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
coctaiusieT 10 0amIoB W COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI WH(POPMAIMH |
UH(POPMALIMOHHBIX 00BEKTOB.
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3ameuaHus:

- pEKOMEHIalus - CTPYKTYpUPOBaTh «JlOKyMEHTBI» IO pa3zesiaM WM 3a/ladaM.

Onenka Hamuuug WHQOPMALMHU, pPa3MELUICHHONH Ha WHGOPMAIMOHHBIX CTEHJaXx,
cocraBnsier 10 GamnoB u3 10 BO3MOXKHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IOJIHOTHI
uHpOpMaLnu.

[lokazarenn yAOBIETBOPEHHOCTH TIpaKAaH KaueCTBOM YCJIOBUHM OKazaHUA YCIYT
opraam3ain MBYK «¥Ycemwsanckuii yenmp napoonoco meopuecmaay, BHISIBICHHBIE HA OCHOBE
MacCcOBOI'O aHKETHOIO ONpoca, IpeAcTaBlieHbl Ha pucyHke 51, a taxxke B [lpunoxenun 2.
CornacHo pucyHky 51, BbIsIBI€HA BBICOKasl yIOBIECTBOPEHHOCTb MOTPEOUTENSIMU OTKPBITOCTHIO
U JOCTOBEPHOCTBbIO HMH(pOpPMAIMU O JESATENIbHOCTH OpraHu3allid, a TakKe BbICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JOCTYIHOCTBIO  yCIIYT
OpraHH3aIiHy.

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
TOCTYTIHOCTBIO HHOPMALIHH O TeATETBHOCTH 100

opraHmsaL B cetii IlHTepHeTr

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
O raHH3ALHH Ha HH( OPMALIHOHHBIX CTEHAX B. ..

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT _ 99
TP eTOoCTaBIEHHA Y CITY T
VI0BIETBOP EHHOCTh JOCTYITHOCTBIO Y CIIVT, _ 975
TP eTOoCTaBIAEMBIX Op FAHIT3ALIHel, 4714 HHBATHIIOB ”
e — B
BEKJIHBOCTHIO PadOTHHKOB MPH e BHYHOM KOHTAKTe ’

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM _ 99,9

OKa3aHHH Y CJTy TH
VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

BEARITHEOCTRIO P a0OTHIKOB TP H JHC TAaHLIHOHHOM
B3aHMOT€iiC TR

POOCTBEHHHIKAM H Py 3bAM >

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

99.6

Pucynox 51. [TokazaTenu yJOBIETBOPEHHOCTH TpaXKJaH KaueCTBOM YCIIOBUM OKa3aHUs YCIIyT
oprauzau MBYK «¥YcTesHCKMI LIEHTP HAPOJHOTO TBOPUYECTBAY, %o

-
(2}

0
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpraHu3alu. [IpOMHTEpBHIOMPOBAHHBIE PECHOHCHTHI
0COOBIX MOXKEJIAHUH MO0 YIYUIICHUIO JOCTYITHOCTU CPeJlbl YUPEKACHHUIO HE BHICKA3AIIH.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIYT B JaHHOM YYPEXICHUU KYJIbTYPbI» 95% pecrioHIeHTOB HE BBIPA3HIIA OCOOBIX
MOXKeJaHUH. Y BBICKA3aBIIMX MMOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

- [IpoBoAUTH 3aHATHSI B BBIXOJHBIE THU C JETHbMH M B3pOCibIMHU. [[1s paboraroiiero

HACEJICHHUsI HET BO3MOXKHOCTH B pabodre 4achl MOCEaTh 3aHIThs (2 OTBETA);

- pa3Mep KOHILIEPTHOIO 3ajia yBeJIH4uTh (12 0TBETOB);

- 3aHue TpeOyeT PEKOHCTPYKIMH (3 OTBETA);

- KyJIep ¢ MUThEeBOM BOJIOH (3 OTBETA).
3HaueHus MMoKazaresel, XapakTepu3yUINX 00IIMe KPUTEPUH OLEHKH KauecTBa YCIOBUI

OKa3aHus YCIyr OpraHu3alueu kynbtypel MBYK  «Vemuauckuii  yenmp mnapoonoco

meopuecmeay, BBICUNTAHHBIE HAa OCHOBE MJAHHBIX OIEHOK HH(GOPMAIMOHHBIX MAaTEepPHAJIOB,

AQHKETHOTO OIpoca MOTpeOUTeNei 1 KOHTPOJIBHBIX 3aKYIOK/TTOCEHICHUH, CIIeTyIOIIHE:
lkpuTepuii - OTKPBITOCTD U JOCTYITHOCTh HHPOPMAIIK 00 OpraHU3alluu KyJIbTYpHhI:

1.1 coorBerctBue uHPOpMAMUM O JEATEIBHOCTM OpraHU3alud, pPa3MELIEHHOH Ha
001IeTOCTYHBIX MH(OPMALIMOHHBIX pecypcax, nepeuHto nHpopmanuu U TpeOOBaHUSIM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsl PaBHO
90,9 6amnoB, ¢ y4eToM ero 3Ha4uMocTu — 27,3 0aos;

1.2 oOecneueHne Ha O(HUIMATHHOM CalTe OpraHU3AlMH HATUYUS U (YHKIHOHHPOBAHUS
JTUCTAHIIMOHHBIX CIOCOO0OB OOPATHOI CBSI3U U B3aMMOJAEUCTBUS C MOTYYaTENSIMH YCIYT —
3HauUeHUE TMoKa3aTels paBHO 90 GaIIOB, C YIETOM €ro 3HAYMMOCTH — 27 0aJlJIoB;

1.3 nmons momyuaTenel YCIIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJHOTON U JOCTYMHOCTHIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «VHTepHeT —
3HaUeHUE MoKa3aTels paBHo 99,7 6ayios, ¢ yueToMm ero 3Haaumoctd — 39,9 6amios.

2 KpUTEpHiA - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBHHA IS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunmMoct — 50 6asos;

2.3. 107 TOydYaTesell yCIayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3Ha4YeHWe Mokasareis paBHO 99 06amioB, ¢ yderom ero 3Hauumoctd — 49,5
0asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB:

3.1 oOopynoBaHuEe TEPPUTOPHUH, MpPUJIETAIOMICH K OpPTaHU3AIMH, U €€ MOMEIIEHUI C y4eToM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAu€HHUE IMoka3aTens paBHO 40 0ayioB, C y4eTOM €ro
3HAYUMOCTH — 12 0aJIoB;

3.2 oOecneueHue B OpraHU3alUU YCIOBUN JOCTYITHOCTH, O3BOJISIOIINX MHBAIUAAM MOJTy4aTh
YCIyTH HapaBHE C IPYTMMHU — 3Ha4eHHE MokaszaTens paBHO 60 OamioB, ¢ y4eToMm ero
3HAYUMOCTH — 24 Oaiuia;

3.3  nons moJjiydaTened YCIYT, YJIOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIYT JUIsi MHBAIMJIOB —
3Ha4YeHHe MoKa3zarens paBHo 97,5 0ansoB, ¢ yueToM ero 3HauuMocTH — 29,3 Gaios.

4 xpuTepuii - TOOPOKENATETHFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPraHU3alni KyJIbTYpHI:

4.1 nons monydaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeIaTeIbHOCThbIO, BEXIUBOCTBHIO
pabOTHUKOB OpTraHU3aIlNK, 00ECIEUNBAIONINX TEPBUYHBI KOHTAaKT M WH()OpPMHUpOBaHUE
NOJIyJaTes yCIyrd — 3HaueHue rnokasatens paBHo 99,4 6aiioB, ¢ yueToM ero 3HaUuUMOCTH
— 39,8 0amnos;

4.2 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX J0OPOXKENATENbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHMU3aliK, 00ECIeYUBAIOLIMX HEMOCPEICTBEHHOE OKa3aHWE YCIYyTU IMpHU
oOpalleHny B OpraHM3alldi0 — 3Ha4YeHue rnokazatens paBHo 99,9 Oamno, ¢ yueToM ero
3HauynMocTH — 39,9 0ayuIoB;
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4.3

5.1

52

53

JOJIS TIONy4yaTelleld yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATeNbHOCTHIO, BEKIHMBOCTHIO
pabOTHHUKOB OpraHMU3AlMHU TIPU UCTIOJIH30BAHUHU JUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazarens paBao 1006amioB, ¢ yaerom ero 3HaunMoctu — 20 6aios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JIOJIsl TIOJTy4YaTeNiel yCIyT, KOTOPbIe TOTOBBI PEKOMEH/I0BATh OPTaHHU3AINIO POJACTBCHHUKAM
W 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3atelns paBHO 99,7 06a/ioB, ¢ y4eTOM €ro 3HAYMMOCTH —
29,9 6aIoB;

JIOJISL TIOJTyYaTesIe yCayT, yIOBICTBOPEHHBIX TPaUKOM pabOTHl OpraHU3aIK — 3HAYCHUE
nokasatesst paBHo 99 6amios, ¢ yueTom ero 3HaunMocTtd — 19,8 6aos;
JIOJIsl TIONTydaTelield YCIIyT, YAOBICTBOPEHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHM3aly — 3HaUeHHUE MokaszaTens paBHO 99,6 6aysioB, ¢ y4eTOoM €ro 3HaUMMOCTH —
49,8 6amnos.

HtoroBeie 3HaueHHs TOKa3aTeNel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OLEHKU

KauecTBa ycioBuil okazanus ycnyr MBYK «¥Vemwauckuii yenmp napoonoco meopuecmeay,
IpeJcTaBiIeHbl Ha pucyHke 52 u B [Ipunoxxennn 4.

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 65,3
e anen ormaman o™ | -
P adOTHHKOB Op FAHI3ALIHH >

Aot o8 ST T — 942
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI -

e ey N -
[P €10CTABIIEHHA ¥ ¢TIV TH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI

. 99.5
OKa3aHHA Y CIIy T

Pucynok 52. UtoroBsie 3HaueHHsI MOKa3aTeael He3aBUCUMOM OLIEHKH Ka4yeCTBa YCIIOBUM

okazanus yciayr B MBYK «YcThsiHCKUH TIEHTP HAPOJAHOTO TBOPUYECTBAY, OaJIIbI

Takum oOpazoM, Mpu OleHKe KayecTBa ycioBuil okazanus yciuyr B MBYK «Yemuwanckuii

YeHmp HapoOHO20 MEOPUeCcmeay BBISIBICHO, 4yTo 4 U3 5 moKa3areneil UMEIOT BBICOKYIO CTENEHb
OLICHKH; CPEIHIOIO OLIEHKY MOJIy4aeT KPUTEPUH 3 «IOCTYIHOCTb YCIYT JJIl HHBATUIO0BY.

HToroBas oleHKa yUpexJIeHHs 10 5 mokazaTesnsim coctasiset 91,6 6amios u3 100.
B peittuHre opranuzaiuii, IpoxXoagiIuX HE3aBUCUMYIO OLICHKY Ka4eCTBAa OKAa3aHMs yCIyT

opranuzaisamu KyasTypsl 2019 roga, MBYK «Yemuanckuii yenmp napoonozco meopuecmea
3aHnMaer 21 mecro u3 53.
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2.27. MyHHIIUTIAJIbHOE Ka3eHHOe Yupe:kaeHne KyJabTypbl «AcTopuko-
MeMopuaIbHbII My3eii M.B.JIoMOHOCOBa» MYHHUIMIIAJIBLHOIO 00pa30BaHMs
«X0JIMOTOPCKUH MYHULMIIAJIbHBIH PAllOH»

http://museumlomonosov.arkh.muzkult.ru/

ConumasnbHo-nemMorpadudeckuii moprpet norpedutess (N = 282 yenoseka).
CTpyKTypHbIC TOJpa3ACICHUS YUPEKICHUS, IPUHSBIIUC YIaCTHE B OLICHKE, PUBEICHBI

B Tabnuue 147.

Tabnuya 147

[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)

1. «IcTOpUKO-MEMOPHATIbHBIN My3eit 68 o1
M.B.JIomonocoBay, ¢c. JJoMOHOCOBO ’
2. XonMOrOopcKWHM KpaeBemdeckuid Mmys3ed Quaman 88 312
MKVYK «My3eit M.B. JlIomoHocoBa», ¢.X0JIMOTropbl ’
3. Emeuxuii xpaeBemueckuil myseil guinan MKYK 126 447
«Myseit M.B. JIomoHocoBay, ¢. Emenk '

282 100

Tabauya 148

ITon pecrioneHTa Jons B BeIOOpKE (%)
MY>KCKOM 31,2
JKEHCKUH 68,8

Uroro: 100,0

Tabauya 149

Bo3spacT pecnionaeHTa Jonst B Be1OOpke (%)
or 18 1o 25 ner 11,4
oT 26 1o 35 ner 22
oT 36 1o 54 ner 45
crapiie 55 jget 21,6
Hroro: 100,0
Tabnuya 150
O6pa3oBaHre PECIOHJICHTA Jons B BeIOOpKeE (%)
Beicuiee (cienuanuct, 6akajiaBp, MarucTp, aCUpaHTypa u 1p.) 39
CpenHee cnenuaibHOE 457
[TosmHOE (0OMIEE) CpeHee 9,6
Henonnoe cpennee 5,7
HavanbsHoe
Uroro: 100,0

Tabnuya 151

Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTENh YCIIYTH 54,6
poauTeNh (3aKOHHBIHN MPEICTABUTENb) HECOBEPIIIEHHOJIETHETO 12,4
MOTpEeOUTENS yCIyT
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA IPEACTaBUTEND) 33
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0
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Pesynbratel omeHkun wHQOpMAIMM 00 OpraHM3alMu KyJIbTYpbI, pPa3MEIICHHOH Ha
opuIMaTLHOM caiiTe U WHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUSIX, TpeaCcTaBieHbl B Ta0muie

152.

Tabnuya 152

[Tepeuens uHGoOpManuu

HA
HHGOPMAIIMOHHBIX
CTeH/Jax B
NoOMeleHUu
OpraHu3anuu

Ha
opuHATBHOM
caiire
OpraHM3anuu
B CeTH
«HuTepHeT

1. O0mas nuopmanms 06 opraHu3anuu KyJabTypPbl

1. [lonHoe M COKpallleHHOE HAaWMEHOBAHHME OpraHU3alUU
KYJIbTYpPbI, TOUYTOBBIA aJpec, KOHTAKTHbIE TelnehOHbl U
aJpeca IEKTPOHHOU MOYThI

2. Mecto HaxOXICHUS OpraHM3alH KYIbTYPHl H €€
¢dunmanos (Ipu HATMYHUN)

3. Mlara co3maHusi OpraHH3aly KyJIbTYpbI, CBEIACHUS 00
ydpenurene/yapeuTeNsix, KOHTaKTHBIE Tele(OHbI, axpec
caiiTa, anmpeca ANEKTPOHHON HOYThHI
yapeauTens/yapeanTenci

4. YupenutenabHble JIOKYMEHTBI (xomus ycraBa
OpraHu3aluu KYJIbTYpBI, CBUJIETEIBCTBO 0
rOCyJapCTBEHHON pPEruCTpalyy, PELIeHUs Y4peauTess O
CO3JaHMM OpraHU3alUu KyJbTypbl M Ha3HAUEHUU €€
PYKOBOJUTEII, HOJIOKECHMS 0 ¢bunanax U
IPEJICTaBUTENIHCTBAX (MPU HATMYHH))

5. CTtpykTypa ¥ OpraHbl yIpaBlieHHs OpraHU3aluu
KyJIbTypbl; (aMWIMM, HUMEHAa, OT4YECTBA U JOJDKHOCTH
PYKOBOIMTENEN OPraHU3aluU KYJIbTYpbI, €€ CTPYKTYPHBIX
nojapasfeneHud W QuiauanoB (Ipu MX  HaJIU4YUHN),
KOHTAaKTHbIe TeneoHbl, ajapeca CalTOB CTPYKTYpPHBIX
nojpasfesnieHui (pu HaJU4uK), ajpeca dSJIEKTPOHHOMN
HIOYTBI

6. Pexxum, rpaguk paboThl OpraHu3aluy KyJIbTyphl

II. HWudopmaumss o0 JAeATEJbHOCTH OPraHU3aALUM
KYJbTYPbI

7. Buapl  mpemocTaBisIEMBIX  YCAYT  OpraHU3aluen
KYJIBTYpbI

8. IlepeueHr  OKa3bIBa€MBIX IUIATHBIX  yCIyr  (TpH
HaIM4MK)*; 1eHbl (Tapudsl) Ha ycayru (NMpU HAJTUYUU
IUTATHBIX ~ YCIIYT), KOMHWW JOKYMEHTOB O  TOPSIKE
IPEJOCTaBICHHUS YCIYT 3a IUIaTy, HOPMAaTHUBHBIX MPABOBBIX
aKTOB, YCTaHABJIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (Ipu
HAJIMYMHU TUIATHBIX yeuyr)™*

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHune
IPEJOCTaBJICHUS YCIIyT

10. Komus IJ1aHa (b1MHAHCOBO-XO035IIICTBEHHOMN
JIeATETbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOATEILCTBOM Poccuiickoit
Oeneparii TOpSAAKE,  WIM  OIOJDKETHOW  CMETHI
(mabOpMarms 00 06beMe MPEAOCTABISIEMBIX YCIYT)
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11. HVudopmamus o0 TUIAHUPYEMBIX MEPONPHUATHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITHS

12. Komuu nuiieH3uit Ha OCyIIeCTBICHUE ACATEIHHOCTD,
MOJJIeXKAIeH  JIMIIEH3UPOBAHUI0O B COOTBETCTBUHM  C
3aKOHOJIAaTeIbCTBOM  Poccumiickoit ~ ®enepamuu  (ipu
OCYIIECTBIICHUU COOTBETCTBYIONIUX BHJIOB JICITEIHLHOCTH )™

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13. Pe3ynbraTel  HE3aBUCMMOM  OLIEHKM  KaudecTBa
YCIIOBUH OKa3aHUs yCIYT, IUIaHbI 10 YJIYYIIEHUIO KadecTBa
paboOTBl ~ OpraHu3aluy  KyJabTypel (II0  yCTPaAHEHHIO 0 1
HEJOCTaTKOB, BBIABJIECHHBIX II0 HTOraM HE3aBUCUMOMU
OLICHKH Ka4yeCcTBa)

Bcero 9 (u3 10) 11 (m3 12)

Takum 00Opa3om, OLIEHKa OTKPHITOCTH U JOCTYHMHOCTH HH(POPMAIUH O AEATEILHOCTH
VUpeXKIACHUSI KyJIbTYypbl <« cmopuxo-memopuanvholil myzei umenu M.B. Jlomonocosay,
pa3MeIIeHHON Ha OOIIeIOCTYIMHBIX HH(POPMAIMOHHBIX pecypcax B cetu WHrepuer (Ha 15
certsaops 2019 r.), cocraBusier 11 6amIoB W COOTBETCTBYET OTJIMYHOMY YPOBHIO IMOJHOTHI
uHpopmau 1 HHOOPMAITMOHHBIX 00BEKTOB.

Onenka Hamuuusg WHQOPMALMHU, pPAa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHAX,
cocraBnsieT 9 6amioB u3 10 BO3MOXHBIX W COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI
uHpopManuu. 3aMeyanue: B yUpexkIeHHH oTcyTcTByeT nHpopmanus o HOK.

[Tokazarenu yAOBIETBOPEHHOCTH TpaKAaH KAueCTBOM YCJIOBUW OKa3aHUS YCIyT
opranmzaiuun = MKYK  «cmopuko-wemopuanvnviti  myzeti  umenu M.B.  Jlomonocosa,
BBISIBJICHHBIE HA OCHOBE MacCOBOT'0 aHKETHOT'O OMPOCa, MPEICTABICHbI Ha PUCYHKE 53, a TaKkXkKe B
[Tpunoxxennn 2. CormacHo pUCYHKY 53, BbIsIBIIEHA  BBICOKas  Y/AOBJIETBOPEHHOCTH
HOTPEOUTENIMHI OTKPBITOCTBIO M JJOCTOBEPHOCTHIO HHPOPMALIUU O JESITEIbHOCTH OpPraHU3aliH,
a TaKXXe BBICOKAs yJIOBJIETBOPEHHOCTh JIUL C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH JIOCTYITHOCTBIO
yCIIyT OpraHu3aluy.

Ananus OTBETOB noJryyaTesen yCIIyT u3 qucna rpaxaaH
C OIrpaHMYEHHBIMH BO3MOXHOCTSIMU 3J0pOBbSl IIOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YIIOBJIETBOPEHBl BO3MOXKHOCTSMM OpraHuzalvu. IIpoMHTEpBbIOMPOBAaHHBIE PECHOHJIEHTHI
0COOBIX MOXKeNaHUH MO YIYUIIEHUIO TOCTYITHOCTH CPebl YUPEXKICHUIO HE BBICKA3aJIH.

IIpn orBere Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHH
OKa3aHMsl YCIIYT B JAaHHOM YUYPEXAECHUU KyIbTYpb» 93,3% pecroHIeHTOB HE BBIPa3WiId 0COOBIX
MoKeIaHUH. Y BhICKa3aBUIMX MOKETaHHs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:

—  TeMIepaTypHbII peXUM B MOMEIIEHUH (8 OTBETOB);

—  TPYAHOJOCTYIHOCTb YUPEKACHHUS,

—  OCBEKUTb IKCIIO3ULIUH,

—  HE MoHpaBuJjcs My3el (3 oTBeTa);

—  3JaHUIO My3es JJaBHO TPeOyeTCsl KalpeMOHT U 0oJiee COBPEMEHHOE €T0 0JIaroyCTpONUCTBO;
—  YAYYUIUTh CAHUTAPHO-TUTUEHUYECKHUE YCIIOBUSI.
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MpeaocTaBIACMBIX Op TaHI3aLel, 1A HHBaNI0B

BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

BEARITHEOCTRIO P a0OTHIKOB TPH HETTOCP € JCTBEHHOM

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

I I
[#a}
e
h

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

=l
]
[=s]

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

=l
—_
—

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,

o
=
=)

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

=
=3
o

i

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

K=]
-~
He]

OKa3aHIH Y CITY T

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

98.1

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

97.5

=l
]
[=)}

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI

97,2
HETOM

PI/ICYHOK 53. Ilokazatenu YAOBJICTBOPCHHOCTHU I'paKaH KauCCTBOM y'CJ'IOBI/Iﬁ OKa3aHud yClIyr

opranmuzanuu MKYK «Mcropuko-memopuanbublii my3eit umenu M.B. JlomonocoBay, %

3HaueHus MoKasaresel, XapakTepu3yoUIX 001re KpUTEPUH OLEHKH KauecTBa YCIOBUIN

okazaHusi ycnyr opranusauueit kynbtypsl MKYK «cmopuko-memopuansvhuviti myzeii umernu
M.B. Jlomonocoeay, BRICAUTAaHHBIE Ha OCHOBE JJAHHBIX OIEHOK MH(GOPMAIIMOHHBIX MAaTePUAJIOB,
AHKETHOTO OIpoca MOTpeOuTeNel U KOHTPOJIBHBIX 3aKYMOK/TIOCEIEHUH, CIIEAYIOIIHE:

11

1.2

lkpurtepuii - OTKPBITOCTh M IOCTYITHOCTh HH(POpMAIIMK 00 OpraHu3aIiu KyJIbTYPHI:
COOTBETCTBUE WH(MOpPMAIMK O JACSITENbHOCTH OpraHW3allid, pa3MElIeHHON Ha
001IeIOCTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio HHPOpMaIUH U TPeOOBAHUAM K
HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE TOKA3aTelisi PaBHO
90,9 6amnoB, ¢ y4eToM ero 3HaYMMOCTH — 27,3 0aJlIoB;

obecrieueHre Ha O(MUIMAILHOM CalTe OpraHM3alMd HAIWYUg U (QYHKIIMOHHUPOBAHUS
JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C MOYYATEISIMU YCIIYT —
3HaueHue nmokazarens paBao 100 6amnoB, ¢ yuetom ero 3HaunMoctu — 30 0aios;

-
(2}

6
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1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJISl TIOJTyYaTesIe yCayr, YIOBICTBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW M JAOCTYITHOCTHIO
UHPOpPMALIUKM O JICATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «M HTepHeT —
3HAYCHHE MOoKa3aTens paBHO88,20a10B, C y4€TOM €ro 3HAaUNMOCTH — 35,3 GajioB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHHe B OpPraHU3alUU KOM(OPTHBIX YCIOBHH [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokazarens paBHo 100 6amoB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesiel yCiyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIyr — 3Ha4YeHue mokasarens paBHo 91,1 Gamnos, ¢ yuerom ero 3HaunMoctu — 45,6
OaJIyIoB.

3 KpuTepHid - TOCTYITHOCTD YCIYT AJISI MHBAIH/IOB:

000pyJOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHW3alud, U €€ IMOMEIICHHH C Y4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuY€HUE IOKa3arens paBHO ( OayioB, C y4yeToM €ro
3Ha4YnMOCTH — 0 0asIoB;
oOecrieueHre B OpraHU3al[uu YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM ITOTYJaTh
yCIOyrd HapaBHE C JPYrUMHU — 3Ha4yeHUe Mokaszareis paBHO 20 0ayjioB, ¢ y4eTOM €ro
3HAYUMOCTH — 8 0alIoB;

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsi MHBAJIHIIOB —
3HaueHue nokazarelns paBao 80,6 6ayioB, ¢ y4eToM ero 3HaYuMocTu — 24,2 6aios.

4 KkpuTepuil - TOOPOKENATEILHOCTh, BEXIIMBOCTh PAOOTHUKOB OpPraHU3alUi KYIbTYphI:

JOJIS TIONTydaTelield yCIyr, YIOBJICTBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE
MOJTy4JaTelIs YCJIYTH — 3HAYCHHE TToKa3aTest paBHO 97,2 6a/uioB, ¢ y4ETOM €ro 3HAYMMOCTH
— 38,9 0awoB;

JOJIsl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHM3aIllK, 00ECTIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTU MPHU
oOpallleHuy B OpPTraHW3allii0 — 3HAYCHHWE ToKa3atens paBHO 97,9 GayioB, ¢ y4eToM ero
3Ha4YuMOCTH — 39,1 OayIos;

JOJIST TIONTydaTeliell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEITHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIUH NP UCTIOIH30BAHUH AUCTAHIIMOHHBIX (POPM B3aUMOJCHCTBUS —
3HaueHue mokaszarels paBao 98,1 6aos, ¢ yueTom ero 3Haaumoctd — 19,6 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBhIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOrnM OBl €€ PEeKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MOoKa3aTels paBHO 97,5 0a/UIOB, ¢ Y4EeTOM €ro 3HAYUMOCTH —
29,3 0amos;

JIOJISI TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

nokasarens paBHo 92,6 6aioB, ¢ yueTom ero 3HauuMocTH — 18,5 6anos;

JOJIsT TIOJTydaTeNield YCIIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIIOBHUSAMH OKa3aHHS YCIyT B

OpraHM3aIy — 3HAYeHHUE ToKa3aTens paBHO 97,2 6aioB, ¢ y4eTOM €ro 3HAYMMOCTH —

48,6 GayioB.

HtoroBeie 3HAUYeHHMsS TIOKa3aTeNel, XapaKTepU3YIOHIUX OOIMHe KPUTEPUU OIEHKU

kaduecTBa ycioBuil okazanusi ycnyr MKVYK  «cmopuko-memopuanouoiti  myseti  umenu
M.B. Jlomonocosay, npeacTaBieHbl Ha pucyHke 54 u B IIpunoxxenun 4.
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Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

eibomaE 8 bpr DRI ATy D — 926
HHOPMALIH 00 Op TaHH3aALIHH Ky JTIBTY PbI -
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 322
Kpurepuii4. J[oGp ok enaTenbHOCTb H BEKIHBOCTh _ 976
P adOTHHKOB Op FAHI3ALIHH a

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

96.3

Pucynoxk 54. toroBbie 3HaueHMsI OKa3aTeael HE3aBUCUMOM OLIEHKU KayecTBa YCIOBUM
okazanus ycayr B MKYK «Mcropuko-mMemopruanbHbiii My3eit umenu M.B. JlomoHOCOBa», Oanisl

Takum o0pa3oM, NpH OLIeHKEe KauecTBa yciaoBuil okazanus yciuyr B MKVYK «cmopuxko-
Memopuanvuslii myzeu umenu M.B. Jlomornocoea» BBISIBIEHO, 4TO 4 U3 5 mokazareieil UMEIoT
BBICOKYIO CTEIEHb OLICHKH; HU3KYIO OLIEHKY IIOJy4aeT KPUTEpUH 3 «IOCTYHNHOCTb YCIYT IS
MHBaJIUI0BY.

HToroBas oLeHKa yupexxJIeHHs 110 5 nmokasaressim coctasiseT 82,9 6amwios u3 100.

B pelituHre opranusanuii, NpoxoIsIuX HE3aBUCUMYIO OLICHKY Ka4eCTBA OKa3aHUs yCIIyr
opranmzausamMu  KyaeTypbl 2019 roma, MKVK <« cmopuxo-memopuanvuviii mysei umeHu
M.B. Jlomonocosa» 3anumaet 50 mecto u3 53.
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2.28. MyHuIUNIaJIbHOE Ka3eHHOE YUPe:KIeHUe KyJIbTYPbl «X0JIMOropcKas
LHEHTPAJIN30BAHHAS KJIYOHAs CHCTEMa» MYHHIHMIIAJIBHOI0 00pa30BaHus
«X0JMOropcKkuii MyHHIMIAJIBHBIH paiion» https://holmcks.ru

CoumanbpHo-neMorpadudeckuii moprpet nmorpeduress (N = 632 yemoseka).
CTpyKkTypHBIE TOJIpa3/IeJICHUsl YUPEXKICHUs, IPUHSBIINE y4acTUE B OIICHKE, IPUBEIACHBI

B TaOnuite 153.

Tabauya 153

[Toapaznenenus KonunuectBo JHons B BeIOOpKE (%)
1. XomMoropckass IEHTpaJM30BaHHAs  KIIyOHas 16 73
cucTema, c. X0JIMOTOpbI ’
2. benoropckwuii kiy0, 1. benoropckuii 32 51
3. bpun-HaBonouxuit [lom Kynbsrypsl, n. bpun-
32 51
Hagousiok
4. Hentp KynbTyps! «/[BunHa», c. Xoamoropsl 28 4,4
5. iBunckoit lom Kynbrypsl, n. JIBUHCKOI 69 10,9
6. Emenxuit Jlom Kynberypsl, ¢. EMenk 49 7,8
7. Kny6 Ileuku, n. [leukn 1 0,2
8. MukoBckuit kiy0, a. MTukoBo 12 1,9
9. Kexotckwmii lom Kynbrypsr, 1. ['puroposckast 60 9,5
11. Koitnokypckuii lom Kynbtypsl, 1. XoMskoBckas 32 51
12. Konauesckuii lom Kynbtypsl, 1. I1sTKOBO 29 4,6
13. Kypeiickuii kiy0, 1. AHAIIKUHO 15 2,4
14. Jlykoseuxuit Jlom Kynbtypsl, 0. JIykoserkuit 12 1,9
15. Maruropckuii Jlom Kynbetypsl, 1. XapnoBo 64 10,1
16. Hixne-Maruropckuii kiy0, a. JlemunoBo 12 1,9
17. Opneuxuit kiy0, 1. Opiienst 13 2,1
18. TlanoBckuit ky0, m. [1anoso 2 0,3
19. Nuarnmenckuii Jlom Kynetypsr, 1. bop 3 0,5
20. Pakynbckuii k1y0, n/o Pakyna 24 3,8
21. PoBnoropckwii kiy0, /0 JIoMOHOCOBO 1 0,2
22. Ceernozepckuii lom Kynbtypsl, n. CBeTiblii 18 2,8
23. Ceneukuit Jlom KynbsTypsl, 1. IToroct 11 1,7
24. Vcrb-llunexckuit Jlom Kynbrypbl, n. VYcTb-
15 2,4
Ilunera
25. XaBporopckwuii Kiy0, 1. YacoBHs 4 0,6
26. 3abonorckuii lom Kynbtypsl, 1. 3ab6onoThe 31 4,9
27. JJomonocosckuii JIK, c.JlJomoHOCOBO 17 2,7
632 100
Tabauya 154
ITon pecionenTa Jons B BeIOOpKE (%)
MY’KCKOH 19,1
JKEHCKMH 80,9
Hroro: 100,0
Tabauya 155
Bo3spact pecnonenra Jons B BeIOOpKE (%)
ot 18 o 25 ner 8,9
oT 26 1o 35 ner 24,8
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ot 36 10 54 ner 42,1
crapiie 55 jger 24,2
Hroro: 100,0
Tabnuya 156
OOpazoBaHue pecroHJeHTa JHons B BeIOOpKE (%)
Briciiee (cnienpanuct, 6akanaBp, MarucTp, aCnupaHTypa v 1p.) 23,3
Cpennee cnenuaibHOe 57
[Tonnoe (oOmiee) cpennee 14,6
HemnonHoe cpennee 4.7
HauansHoe 0,5
Uroro: 100,0

Tabnuya 157

Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
NOTPEOUTENh YCIYTH 62,7
poauTenb (3aKOHHBIN MPEJICTABUTEND) HECOBEPIIICHHOJICTHETO 6,8
MOTPEOUTENS YCIIyT
Y IOTpeOUTENb YCIYTH, U POAUTENH (3AKOHHBIN MPEICTaBUTENb) 30,5
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIIyT
Hroro: 100,0

PesynbraThl OLEHKH HWH(DOpMANUKH 00 OpraHW3allik KYJIbTYPbI, pPa3MEIICHHOW Ha
ounuanbHOM caiite ¥ MH)OPMAIMOHHBIX CTEHIaX B MOMEIICHUAX, peAcTaBicHbl B Tabuie
158.

Tabauya 158

Ha Ha
HH(popMaNMOHHBIX O0GHUIHAIBHOM
[Tepeuens unpopmanuu Cretaax b caure
NnoMelieHun OpraHu3auuu
OpraHu3anuu B CeTH
«HHTepHET»
I. O0mas nugpopmanms 00 OPraHU3aUMN KYJIbTYPbI
1. ITonnoe u COKpAIIEHHOE HAauMEHOBAHUE
OpraHM3alH KYJbTYphl, TOYTOBBIM aJipec, KOHTAKTHbIE 2 1
Tesie()OHbI U aipeca HIEKTPOHHONW MOYTHI
2. MecTo HaxOXJEHHWS OpraHW3alMd KYyJIbTYpbl U €€ 1 1
¢mmanos (Ipu HAJIMYHN)
3. lara co3maHusl OpraHU3aIly KyJIbTyphI, CBEJICHUS 00
yupeauTene/yupeiuTeNnsx, KOHTAKTHbIE  Tele(OHBI, 1 1
azapec caiira, aapeca  DJJEKTPOHHOM  MOYTHI
yupeauTens/ydpeaurenei
4. YypengutenbHble — JOKYMEHTHI  (KOMHsA  ycTaBa
OpraHu3aluu KYJIBTYpBHI, CBUJIETENIBCTBO 0
roCy/IapCTBEHHOW PErUCTpalvM, PEIICHUs] YUPEAUTENS O % 1
CO3JaHMM OpPTraHM3allUK KyJIbTYyphl M Ha3HAUCHHM €€
PYKOBOAMTENS,  MOJOXKEHHs o  ¢uwinamax |
MPEACTABUTENBCTBAX (MIPU HATMYNHN))
5. CTpykTypa M oOpraHbl yHOpaBJI€HUS OpraHU3aLUU
KyJIbTYpHl; (haMuIIMK, MMEHA, OTYECTBA U JOJDKHOCTH 1 1
PYKOBOAMTENIEH OpraHM3alH KYJIBTYPBI, ee
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CTPYKTYPHBIX TOApa3zieiNeHnid W ¢uauanoB (Mpu HX
HAIMYUHU), KOHTAKTHBIE TelIe(OHBI, ajapeca CauToOB
CTPYKTYpPHBIX MOJApa3JesieHuil (Ipu HalIuuuu), aapeca
AIEKTPOHHOMU MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl 1 1
II. Nudpopmauuss o0 [JAeATeJbHOCTH OPraHU3aALUU
KYJbTYPbI

7. Buapl mpenocTaBisieMbIX  YCIAYr — OpraHu3aluei
KYJIBTYpbI

8. IlepeueHr OKa3bIBaGMBIX IUIATHBIX YCIyr (Tpu
Haau4uK)*; 1meHsl (Tapudbl) Ha yCIyrd (IpH HATHYHH
MJIaTHBIX YCIYT), KOMUU JOKYMEHTOB O TMOpPSIKE
NpEeIOCTaBlIeHUsl YCIyr 3a IUIaTy, HOPMAaTHBHbBIX
MPaBOBBIX aKTOB, YCTAHABIMBAIOIIUX LIEHbI (Tapudbl) Ha
yciyru (Ipy HAIUYUY TUIATHBIX yeuIyr)™®

9. MarepuanbHO-TEXHUYECKOE oOecrnieueHue
MPEIOCTABICHUS YCIYT

10. Kormmmsi  mmana  (MHAHCOBO-XO035SHCTBEHHOU
JESTENIbHOCTH OpPTraHU3allii KYJIbTYpPbI, YTBEPKIECHHOTO
B YCTaHOBJIICHHOM 3aKOHOJATeIbCTBOM Pocculickon X 1
OQenepaniil  MOpSAKE, WIX  OIOKETHOM  CMETHI
(madOpMarys 06 00beMe MPETOCTABIIIEMBIX YCIIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPOIPUATHSIX
(aHOHCBHI, aduUIIIH, KU1 ), HOBOCTH, COOBITHUS

12.  Komuu JTUTEH3HU I Ha OCYIIIECTBJICHUE
NEeSTENIbHOCTh,  MOANEXKAIEH  JTUIEH3UPOBAHUIO B
COOTBETCTBUH C 3aKOHOJATEILCTBOM  Poccuiickoi X X
Oenepanu (IPU  OCYIIECTBIEHUU COOTBETCTBYIOIIUX
BUJIOB JICSITEIHHOCTH )™

I11. Uudopmanmst 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCMMOW OILIEHKH KadecTBa
YCIIOBUM OKa3aHWsl yCNyr, IJIaHbl MO YIY4YIICHUIO
KauecTBa  pabOThl  OpraHu3alMu  KyJIbTypel  (TI0 0 1
YCTPAaHEHUIO HEIOCTATKOB, BBISIBICHHBIX IO HUTOram
HE3aBHCHUMOM OIICHKH KaueCTBa)

Bcero 9 (u3 10) 11 (u3 12)

Takum oOpa3om, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOpPMAIMH O JEATEIbHOCTH
YUPEKACHUS KYIbTYPbl «X01M020pCKAS YEeHMPANU308AHHAS KIYOHAA cucmemay, Pa3MeeHHOM
Ha oOlIeIOCTYNHBIX MH(OPMAaLMOHHBIX pecypcax B ceTu MutepHer (Ha 15 centabps 2019 r.),
coctaBisier 11 OaqIoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJIHOTHI HH(pOpMAIMU U
MH(OPMaLIMOHHBIX 0OBEKTOB.

3ameuaHus:

— aHKeTa IS TIoceTuTeIel — 3710 orieHka 2016 rona? — yaanutb ObI HAzO;

Onenka Haimuyus HWHQOpPMAIMKM, pa3MENIeHHOM Ha WH(OPMAlMOHHBIX CTEHJax,
coctaBiser 9 OamnoB u3 10 BO3MOXHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO ITOJHOTHI
uH(popMalnu. 3aMevyanue: B puimanax opraHuzalnuu orcyrcrsyeT nHpopmaius o HOK.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaKAaH KauyeCTBOM YCIOBMHM OKa3aHHUs YCIYT
opranmzaruu MKYK «Xoamoeopckas yenmpanuzosannas knyonas cucmemay, BbISIBICHHBIC Ha
OCHOBE MacCOBOI'0 aHKETHOT'O OIIPOCa, MPEACTaBIEHBI HAa pUCYHKE 55, a Takke B [Ipunoxxenun 2.
CornacHo pUCYHKY 55, BBISIBIIEHA BBICOKAsl yJIOBJIETBOPEHHOCTb MOTPEOUTENSIMU OTKPBITOCTBIO
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JINILL

C

OIrpaHUYCHHBIMU

BO3MOXXHOCTSIMHU

a TakXe CpemHss
JOCTYMHOCTBIO ~ yCITYT

OpraHH3aIiy.

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
O raHH3ALHH Ha HH( OPMALIHOHHBIX CTEHAX B. ..

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,
TP €MOCTaBIAEMbIX Op TAHM3aLIHER, [T HHBATHTOB

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJIHBOCTHIO PadOTHHKOB MPH e BHYHOM KOHTAKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

95.6

O
h

|

71.8

94,1

97.6

94.3

91.9

94

PI/ICYHOK 55. Iloka3arenu YAOBJICTBOPCHHOCTHU I'PpaAKAaH KauCCTBOM YCJIOBI/Iﬁ OKaszaHUud yCIIyr

opranmuzanun MKVYK «Xonmoropckas nieHTpanu3oBaHHas KiiyOHas cuctemay, %

nu3 qHucia

AHanu3 OTBETOB noJydarenen yCIyT
C OIrpaHMYEHHBIMH BO3MOXHOCTSMHU 3J0pOBbSl IOKa3all,
YIIOBJIETBOPEHBI BO3MOXKHOCTAMU opranu3zanuu. [loxenanue pecrnongeHTa No2 — «peMOHT
3MaHUsl BHYTPH, 3aMEHa Kpecesl Uil 3pHUTelei, NOoKa3biBaThb (UIBMBI, MYIbT(OUIBMBI,
MIPOBEJICHNE KPYXKKOB, OCHAIlIEHHE 00OpYJOBaHMEM, KOCTIOMAaMHM, JJIsi UHBAJIUAOB OCHAICHUE,
JIOPOT'Y K KJIyOy clienath U Ipovee, 4To He0OXO0AUMO Il HOPMAJIbHOTO ()YHKIIMOHUPOBAHUS».
IIpu oTBeTe Ha OTKpBITBIA BONpoOC «Bamm mpemIokeHus MO YIYYIICHUIO YCIOBUU
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAeHUHU KyabTypbD» 70,3% pecrioHIeHTOB HE BhIpa3uiId O0COOBIX
No’KeIaHui. Y BhICKa3aBUIMX MOKETaHUs PECTIOHJICHTOB OBLIIN CIEAYIOLINE OTBETHI:
—  pa3HOO00pa3uTh MEPONPUATHUS IS IETEH U B3pOCIBIX (3 OTBETa);
— CMEHHUTHb 3aBEAYIONIET0 KIyOOM Ha aKTHUBHOIO 4YENIOBEKa, KOTOPBIM TOPUT KeJTaHHEeM
BBITIOJHATE CBOIO paboty (benmoropckuit kiry0, n. beinoropckwuii);

rpaKJaaH
YTO PECHOHJAECHTHl B ILEJIOM

1

\‘

2
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OTPEMOHTHPOBATh KPBUIbLO-CLIEHY [UIsl OPraHU3alui KYJbTYpPHO-MAaCCOBBIX MEPOIPHUSATHH
Ha ynune (Maruropckuii Jlom KyasTypsl, 1. XapiaoBo);
npuobpectu 6ecpoBOJHBIE MUKPO(OHBI, TEJIEBU30pP, HOBBIE KPECia JAJIsl 3pUTENIeH;
YIIYYIIUTh OTOIUTENbHYIO cucTeMy B KoinokypckoM [lome KysbTypsl,
0oJiee aKTUBHOE MCIIOJIb30BaHUE CaiiTa 00bEIMHEHUS KYIbTYPHI,
CTapo€ 3/JaHue, HET KOMHAThl TMTHEHBI, PA3[JCBAJIKW, MOMEIICHUN I 3aHATHH, 3UMOM
XOJIOJIHO, TIeYKH- OYyp)KYHKH, Hy)KEH HOBbIH, KpacuBblii kiy0 (Kexorckuit JJom Kynbrypsl,
1. I'puroposckas);
«HE OYEHb HpPABUTCA Tpaduk pabOTHI B JIETHHH MEPHOJ, OOJIBIIYIO YaCTh KIIyO 3aKpBIT, TaK
Kak Bce paOOTHHKH HaxOIsATCA B OTIYCKE, MOE NPEAJIOKEHHE NEPEecCMOTPETh Tpaduk
OTITyCKOB Pa0OTHHUKOBY;
HEoOXoauM CcTeHJ ¢ uHpopMmauued o0 YUYpPEeKACHWH, PACHHCAHUEM U PEKHUMOM
opraHu3zaliiu, HeT coBceM KpykkoB (Jlomonocosckuit JIK, ¢. JlToMmoHOCOBO);
JK He MOXeT Ha CBOEW TEppUTOPHM IIPOBOJIUTH BEYEpa, Pa3BIECKATEIbHbIE MEPOIPUATHS,
HOTOMY 4TO 37iech HaxoauTcs yuwmuiie (Jlomonocosckuii 1K, c. JlTomoHOCOBO);
IPHOOPECTH TPAHCIOPTHOE CPEACTBO [UIs BBIC3IHBIX KOHIEPTOB (3abomorckuii Jlom
Kynbrypsel, 1. 3a0010The).

B nenom Bce 3ameuaHusi MOXKHO BbIpa3UTh (pa3oil PECIIOHICHTA: «HA CeJie OJUH LIEHTD,

I7Ie MOYKHO MIPOBECTH BpEMs, a yCJOBHsI IUIOXHE, TyaleT Ha yIuIe, MOMEIIeHuEe OIHO, 3UMOM
XOJIOJIHO, 3/1aHHE YXKE€ CTapoe, XOTs BHYTPU OYEHb YIOTHO, OylaroapHOCTh pabOTHHKaM 3a
TEpIeHHe U TPYH B TaKUX YCJOBHSIX, BBIIIECTOSIIMM OpraHaM MOAyMaTb O CTPOUTENIbCTBE
HOBOTO 3JIaHUSI.

3HayeHMA HOKaSaTeHeﬁ, XAPpaKTCPU3YIOIIUX O6H_II/Ie KPUTCPUHU OLICHKH Ka4€CTBA yCJ'IOBI/Iﬁ

okazaHus yciyr opranuzanuen KynbTypel MKYK «Xoamozopckas yenmpanusosannas knybunas
cucmemay, BBICUNTAHHBIE HA OCHOBE JIaHHBIX OILICHOK HMH(POPMAIMOHHBIX MAaTEpHUasoB,
AQHKETHOTO OIpoca MOTpeOuTeNel N KOHTPOJIbHBIX 3aKYIOK/TIOCEIEHUH, CIeAYIOLIHE:

11

1.2

1.3

2.1.

2.3.

3.1

3.2

1kputepHii - OTKPBITOCTb U AOCTYMHOCTh HH(pOpMALUK 00 OpraHu3aluy KyJIbTYyphl:

COOTBETCTBHE HH(pOpPMAIIMK O JICATEIILHOCTH OpTaHW3alllH, pa3MENICHHOW Ha

00IIeJOCTYHBIX MH(MOPMAIMOHHBIX pecypcax, MepeyHo HHPOopMaluu 1 TpeOOBaHUAM K

HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO

90,9 6annoB, ¢ y4eToM ero 3Ha4uMocTu — 27,3 0aos;

obecrieyeHre Ha O(UIIMAILHOM CalTe OpraHM3alMy HAIMYUA W (QYHKIIMOHHUPOBAHUS

JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSI3M U B3aMMOJICHCTBUSA C MOJIydaTeNIIMU YCIIYT —

3HaueHue mokaszarelns paBao 100 6amios, ¢ yaetom ero 3HauuMoctd — 30 0aIoB;

JI0J1s1 TIOJydaTesnel yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MMOJHOTOW U JIOCTYIHOCTBIO

UHPOpPMALIUK O JIEATENBHOCTH OpPTaHM3allMd, pPa3MENICHHOW Ha HWH()OPMAIMOHHBIX

CTeHJaX, Ha caiTe B HWH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn «VHTepHeT —

3Ha4YeHHE MMoKa3arels paBHO 95,3 6ayioB, ¢ yuyeToM ero 3HadnmocTtd — 38,1 6amios.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABICHUS YCIIYT:
oOecrieyeHne B OpraHMW3alUU KOM(OPTHBIX YCIOBUH JUISI TPENOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMoct — S0 6asos;

JIOJISl TIOJTyJaTesiel yCyT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIyr — 3HaueHHUe rokasatens paBHo /1,8 Oamos, ¢ yyeroMm ero 3Haummoctd — 35,9
6asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl MHBAJIUIOB!

000pyJIOBaHUE TEPPUTOPHH, TPUIICTAIONIEH K OpraHW3alWd, W €€ TMOMENMEHHH C y4eTOM

JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IoKa3aTenss paBHO 40 0ayioB, C yu4eTOM €ro

3HAYUMOCTH — 12 0aJioB;

o0ecrieyeHre B OPraHU3aK YCIOBUI JOCTYIHOCTH, MO3BOJIIONINX UHBAIHIAM MOTyYaTh

YCIIYTH HapaBHE C JPYTMMH — 3HadeHWe mokazareis paBHO 40 OamioB, ¢ y4yeToMm €ro

3HAYUMOCTH — 16 0aJIoB;
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3.3 pons monmydareneil yciyr, YIOBIETBOPEHHBIX JOCTYIMHOCTHIO YCIIYT JAJisSi WHBAJIUIOB —
3HAYCHHE MOoKa3aTens paBHO 87,9 6ayIoB, C YI4ETOM €ro 3HaYUMOCTH — 26,4 6aJioB.

4 xpuTepuii - OOPOKENATEIBHOCTh, BEKITMBOCTh PAOOTHUKOB OPTaHU3AINN KYJIBTYPHI:

4.1 nons mojydareiaed yCIyr, YIOBJICTBOPEHHBIX JOOPOKEIATEIBPHOCTHIO, BEXJIMBOCTHIO
pabOTHHUKOB OpraHM3aluy, 00ECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
MoJTyJaTelis YCIyry — 3HadeHue Tokasarels paBHo 94,1 6amioB, ¢ y4eToM ero 3HaYMMOCTH
— 37,7 6amos;

4.2 nmoms moJydaresied yCIyr, YIOBICTBOPEHHBIX JOOPOKEIATEIHHOCTBIO, BEXIHMBOCTHIO
pabOTHUKOB OpraHU3aIUi, OOSCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHuu B OpraHU3alMi0 — 3HAYCHHE MokKa3areias paBHO 96,2 OGayioB, C YYETOM €ro
3HAYNMOCTH — 38,5 0aJIoB;

4.3 noms moJydarened yCIyr, YIOBICTBOPEHHBIX JOOPOKEIATEIHHOCTBIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3alliy MPU UCTIOIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHUCTBUS —
3HaueHUe Mokaszatens paBHo 97,6 6annos, ¢ yueTom ero 3Hauumoctu — 19,5 6annos.

5 KpuTepHii - YAOBIECTBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

5.1 nons momydaresnei yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aIMIO0 POJICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJ0BaTh, €CIM Obl ObUTA BO3MOXHOCTH BBIOOpA
OpraHM3ali) — 3HaAYeHHUe Mokaszatelns paBHO 94,3 6amioB, ¢ y4eTOM €ro 3HaYMMOCTH —
28,3 0aos;

5.2 jons moiydarenei yCIyr, YIOBIETBOPEHHBIX rpauKoM pabOThl OpraHU3aIii — 3HAUCHUE
nokasarenst pasHo 91,9 6amios, ¢ yuerom ero 3HaunMocTH — 18,4 6aios;

5.3 pons momywaTened yCIyr, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHM3aIy — 3HAYCHHUE IMOoKaszarens paBHO 94 Oaiia, ¢ y4eToMm ero 3Hadyumoctu — 47
0aJIoB.

HroroBeie 3HAYCHHS TOKA3aTeNCl, XapaKTEPU3YIONIUX OOIHEe KPUTCPUU OICHKU

KagectBa ycioBuil okazanus ycayr MKVYK «Xoamocopckaa yemwmpanuszoeannas xiyonas

cucmema», IpeJICTaBIeHbl Ha pucyHke 56 u B [Ipunoxenuu 4.

SPITCPITLL OTDPITOcTD 1 A0CTY oS — 95.4
HHOPMALIH 00 Op TaHH3aALIHH Ky JTIBTY PbI
e e ™ I s5 o
[P €10CTABIIEHHA ¥ ¢TIV TH
Kpurepiai 3. JocTymHOCTS ¥ ¢y T 4714 HHBAIHIOB _ 54.4
e ey I o5
P adOTHHKOB Op FAHI3ALIHH -

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 937
OKASHII Ty T —

Pucynoxk 56. UToroBble 3HaueHMsI MOKa3aTeel He3aBUCUMOM OLIEHKU KayecTBa YCIOBUMA
okazanus ycnyr B MKVYK «Xonmoropckast ieHTpain3oBaHHas KiIyOHasi cucTeMa, Oajuibl

Takum o0pazom, mpH OIlIEHKe KayecTBa YycinoBHil okazanus ycayr B MKVYK
«Xonmozopckaa yeHmpanu306annas KiyoOHas cucmema» BBISIBIEHO, YTO 4 U3 5 mokaszateneit
UMEIOT BBICOKYIO CTEMEHb OLEHKH; CPEIHIOI OLEHKY IOIy4aeT KpUTepuil 3 «I0CTYMHOCTb
YCIIYT J1715 UHBAJIUJIOBY.

HtoroBas orieHKa yupexJIeHHs 10 S5 mokazaresnsiM coctasisieT 85,1 6amros u3 100.

B pelituHre opranusanuii, NpoxXoIAlUX HE3aBUCUMYIO OLICHKY Ka4eCTBa OKa3aHUs YCIyT
opranmzarusaMu KyaeTypbl 2019 roma, MKVYK «Xonmocopckas yenmpanuzosannas xiyonas
cucmema» 3aHuMaet 45 mecto u3 53.
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2.29. MyHMIMIIaJIbHOE Ka3eHHOe YUpPexKIeHUue KyJIbTYpPbl «X0JIMOropcKas
LHEHTPAJbHAS MEKIOCeICHUECKAasd OMOIMOTEeKa» MyYHHIUNIATBHOTO
o0pa3oBaHusl «X0JIMOTOPCKUA MYHULIMNIAJILHBIA PaloH))

http://holmzbs.moy.su

CoumasnbHo-nemMorpadpudeckuii moprpet norpedutess (N = 600 yenosek).

Tabnuya 159

ITon pecrioneHTa JHoins B BeIOOpKE (%)
MYKCKOM 20,3
JKEHCKUH 79,7

Wroro: 100,0

Tabauya 160
Bospact pecnonenra Houst B BeIOOpKE (%)

or 18 no 25 ner 7
ot 26 5o 35 ner 16,3
ot 36 10 54 ner 415
crapmie 55 ner 35,2

Hroro: 100,0

Tabauya 161

OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmiee (cnenuanuct, 6akangaBp, MarucTp, aclupanTypa u mp.) 37,6
Cpennee crienraibHOE 49,8
[TomrHOE (0OMIEE) CpenHee 8,8
Henonnoe cpennee 3,5
HauansHoe 0,3
Hroro: 100,0

Tabnruya 162

Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIh YCIYyTH 71,4
poaUTENb (3aKOHHBIHN MPEJICTABUTENb) HECOBEPIIIEHHOJIETHETO 8,8
MOTpeOUTENs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTEND) 19,8
HECOBEPIICHHOJIETHETO MOTPEOUTEIST YCITyT
Uroro: 100,0

Pesynbrartel omeHku wuHQOpMANMM 00 OpraHuM3allMd KyJIbTypbl, pa3MEIIeHHON Ha
odunuanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/IAX B MOMEIIEHUsX, MpeacTaBleHbl B Tabnuie

163.
Tabnuya 163
HA Ha
HHGpopMaALMOHHBIX 0QPUIHAIBHOM
[Tepeuens unpopmanuu cremaax b camre
NMOMeIIeHUH OpraHu3anmuu
OpraHu3auuu B CeTH
«HuTepHeT
1. O0mas nndopmanmsi 060 OpraHnu3anuu KyJbTYPbl
1. IlolHOE M COKpallleHHOE€ HAaMMEHOBAHHUE OpraHM3alMH 2 1
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KYyJIbTYpbl, TOYTOBBIA aJpec, KOHTaKTHblEe TenehOHbl U
azpeca JIEKTPOHHOMU MOYTHI

2. MecTo HaxOXICHUs OpraHU3alUH KYJIbTYphl H e
¢bumanos (Mpu HAINYHUN)

3. Jlata co3maHusi OpraHu3aluu KyJbTYpbl, CBEICHUS 00
yupeauTesne/yupeiuTeNsax, KOHTAKTHbIE TeneOHbl, aapec
caira, ajpeca AJIEKTPOHHOU TOYTHI
yupeauTens/yapeauTenci

4. YupenutenbHble JIOKYMEHTBI (xomus ycraBa
OpraHu3aLuu KYJIbTYpBI, CBUJETEILCTBO 0
rOCYJapCTBEHHON PpErucTpaluy, PpelIeHUus Y4YpeauTenst O
CO3/IaHMM OpraHM3allMd KYyJbTypbl W Ha3HAuYE€HUU €€
PYKOBOJUTEI, HIOJIOKECHMUS 0 ¢bumanax u
IIPE/ICTaBUTENbCTBAX (MPU HAJIMYMH))

5. CtpykTypa M Opraibl yIOpaBJIEHUS  OpIraHU3aLUU
KyIbTyphl; (aMuiny, WMEHa, OTYeCTBA M JOJDKHOCTH
PYKOBOJUTENEH OpraHu3aliy KyJabTYpbl, €€ CTPYKTYPHBIX
nojpasieneHuii W ¢uiumanoB  (IpU WX HAJIHYUH),
KOHTAKTHbIE TeNe(QOHBl, agpeca CaUTOB CTPYKTYPHBIX
nojpasJesieHuid  (Ipu  HAJIWYUM), aJpeca SJIEKTPOHHOMN
HOYTHI

6. Pexxum, rpaduk paboThI OpraHU3alny KYIbTYpHhI

II. HNuadopmanmuss o0 JAeATEJLHOCTH OpPraHU3aNHUU
KYJbTYPbI

7. Buapl npeiocTaBiiieMbIX YCIYT OpraHu3anueil KyJabTyphbl

8. IlepeueHp  OKa3plBa€MbIX IUIATHBIX  ycayr  (Tmpu
Hanuuumn)*; ueHsl (Tapudsl) Ha yciayru (Npu HAIUYUHU
IUIATHBIX ~ YCIOYT), KOMHMM JOKYMEHTOB O  IOpsIKe
MIPEOCTABICHUS YCIIYT 32 IUIaTy, HOPMATHUBHBIX MPABOBBIX
aKTOB, YCTaHABIMBAIOIIMX IIeHbI (Tapu(bl) Ha YCIyru (TpH
HaJIMYUU TUIATHBIX yCiIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrieueHue
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (UHAHCOBO-X03HCTBEHHOM
NESITeTbHOCTH OPTaHU3aIlMHM KYJIbTYPHI, YTBEPXKICHHOTO B
YCTaHOBIIEHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoi
denepanun MOPSJIKE, WA OIOHKETHOM CMETBI
(uaopmaryst 06 00beMe IPEOCTaBIIEMBIX YCIIYT)

11. HMudopmamuss o0 IUIAHUPYEMBIX  MEPOIPHUSATHIX
(aHOHCHI, aUIIN, AKIIMK), HOBOCTH, COOBITHS

0,5

12. Konuu nuneHs3uit Ha oCyIIeCTBIEHUE EATEIbHOCTb,
MOANEKAEH  JMIEH3UPOBAHUIO B  COOTBETCTBUU  C
3aKkoHoAaTrenbCcTBOM  Poccuiickoit  @enepanuu  (mpu
OCYIIECTBICHUH COOTBETCTBYIOIIUX BUJIOB J€SITEIHHOCTH)™

I11. Undopmanusi 0 He3aBUCMMOM OLIEHKE KAYeCTBa

13. Pe3ynbTaThl  HE3aBUCHMMOM  OIIEHKM  KaudecTBa
YCIIOBUI OKa3aHHUs YCIIYT, IUIAHBI 110 YIYYIIEHUIO KadecTBa
paboThl  OpraHu3allMu  KyJIbTypbl (10  yCTpaHEHHIO
HEJOCTAaTKOB, BBIABIEHHBIX [0 MTOraM HE3aBHCUMOM
OIICHKM Ka4eCTBa)

0,5

Bcero

9,5 (u3 10)

6,5 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEKACHUS KYJIbTYpbl «X0AMO20pCKAs YeHmpanbHas MedCnoceleHdyecKds  oubauomexa,
pa3MeIeHHoH Ha OOIIEIOCTYNHBIX HH(POPMALMOHHBIX pecypcax B cetd Wurtepuer (ma 15
centsiops 2019 r.), cocraBisier 6,5 GalJIOB MU COOTBETCTBYET HHU3KOMY YPOBHIO MOJHOTHI
uHpOopMauu 1 HHPOPMAITMOHHBIX 00BEKTOB.

3ameuaHus:

- pa3zaen o0 ycimyrax ecTh, HO OH IYCTOH, a CChITIKA HE paboTaeT;
- MHOT'O PEKJIaMbl Ha CaiTe, 3TO OTIIYTMBAET IOCETUTEIIEH;
- HET pa3zesia BepCHU ISl CTA00BUISIIHX.

Onenka Hanuuusg UHQOPMALMKU, pPa3MELICHHONM Ha MH(MOPMAIMOHHBIX CTEHJaXx,
cocraBisier 9,5 6amioB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO ITOJHOTHI
uHpopmanuu.

[lokazarenn yAOBIETBOPEHHOCTH TIpaKJAaH KadyeCTBOM YCJIOBMM OKa3aHMsl YCIIyT
opranmzaimun  MKVYK «Xonmozopckasa yenwmpanvuas meoicnocenenueckas — 6ubauomexar,
BBISIBJICHHBIE HA OCHOBE MAacCOBOI'0 aHKETHOI'O ONPOCa, IPEICTaBICHbI HAa PUCYHKE 57, a TaKkKe B
[Ipunoxennn 2. CornmacHo  pUCYHKY 57, BbIABIEHAa  BBICOKAas  YAOBIETBOPEHHOCTH
NOTPEOUTENSIMHI OTKPHITOCTHIO M JJOCTOBEPHOCTHIO MHPOPMALIUU O IESATEIHHOCTH OPTaHU3AIHH,
a TaKkXKe CpelHe-BbICOKas YIOBJIETBOPEHHOCTh JHII C OIPAaHMYEHHBIMH BO3MOKHOCTAMHU
JIOCTYITHOCTBIO YCIIYT OpraHu3aliu.

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

89,

)
L

|

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

o
=]

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

=l
]

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

-1
-~
=2}

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR IPHITEPBHTHOM KOHTAKTe

98.3

Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpO}KeHﬂTe]'IbHOCTbIO. BERITHE O CTBHY

= 98,7
PAvOTHHEOB ITPH HETIOCP €TCTBEHHOM ORKa 3aHITH Y CTTY 11

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

98.5

=)
2
12

98.3

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

98.8

Vi OBJIETEOP €EHHOCTE ¥ CTIOBHAME OKA3aHHA Y CTIVT B LIETOM

|

Pucynok 57. IlokasaTenu yJOBJIETBOPEHHOCTH I'PaXKJaH Ka4eCTBOM YCIIOBUM OKa3aHUs yCIIyTr
opranmuzan MKVYK «XonMmoropckas nieHTpanbHas MexnocejaeHueckas O0ubdmuorexay, %

1

\‘
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B IEIOM
YIIOBJICTBOPEHBI BO3MOXKHOCTSMU opranu3anuu. [loxkenanne pecnongenta No2 — «Heobxomaum
HaHayc JUIsl MaJOMOOWJIBHBIX Ipynn HaceneHus». Iloxenanue pecrnonzpeHta Nel — «B
JlykoBenkoii OMONMMOTEKE HET MaHayca Ui KOJIICOYHMKOB. bubimorekapsiM camMuM, KOHEYHO
e, He IMOJ CHJIy BBIIOJHUTHh TaKyl0 paboTy (COTPYAHMKHM M TaK TSIHYT HAa CBOUX XPYIKHX
[ie4ax HEMOMEPHYI0 10 MOpPaJIbHBIM W (HU3MYECKUM cuiIaM, Harpys3ky!!), T.K. HyXHO
nepecTpanuBaTh U KPbUICUKH, U MOCTOUYKH, U BXOAHbIe ABepu! Criacu6o».

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAECHUU KyIbTYpb» 76,2% PEClOHIEHTOB HE BbIPa3WId 0COOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIIUE OTBETHI:

—  oOHOBiIeHHE KHKHOTO (oHAa (23 oTBETA);

— oromuenue (16 orBeros);

—  coBpeMeHHOe 00opyaoBaHHE (KOMITBIOTEP, CKaHEp, LIBETHYIO I€4aTh, XOPOIIUH MOHHUTOP

JUTsL Ipe3eHTanui, meoens) (14 oTBeToB);

—  caHy3ell, BOJOIpPOBOJI, kKaHanu3anus (12 oTBeToB).
3HayeHus NokaszaTesel, XapakTepu3yroIuX 00Iue KPUTEPUH OLIEHKH KauecTBa YCIOBHM

OKa3aHHWs yCIYr OpraHu3aluei kyneTypel MKVYK  «Xoamoeopckas yenmpanvnas

MedicnoceneHueckas oubauomexa», BBICUUTAHHBIE HA  OCHOBE JAaHHBIX  OLIEHOK

UHPOPMALIMOHHBIX ~ MaTE€pHajoB, AaHKETHOTO ONpoca TOTpeOHWTENe W  KOHTPOJBHBIX

3aKyMOK/TIOCELICHUH, CIIeyIOIIue:
lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJIbTyphl:

1.1 coorBerctBUe MH(pOPMALUU O JEIATEIBHOCTH OpPraHMU3aLUH, pa3MEIIeHHOH Ha
00MIEIOCTYMTHBIX HH(POPMAIIMOHHBIX pecypcax, MepeyHio HH(popMaun 1 TpeOOBaHUSAM K
HEH, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU NPaBOBBIMM aKTaMH — 3HAYEHUE IOKA3aTelsl PaBHO
72,7 6amnoB, ¢ y4eToM ero 3HagnuMocTtd — 21,8 6amos;

1.2 obecneueHne Ha OQUUIMATBHOM CalTe OpraHU3alMM HAIUYUS U (QYHKIHMOHUPOBAHMS
JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBS3M M B3aWMOJICHCTBHUS C MOJyYaTEISIMU YCIIYT —
3Ha4yeHue nokasarens paBHo 100 6anos, ¢ yuerom ero 3HaunmMoct — 30 6asoB;

1.3 mons momydvarenel yciyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTON M JOCTYITHOCTHIO
UHpOpMALlUM O JEATEJbHOCTH OpraHM3alUH, pa3MEIIeHHOW Ha HH(OPMAIMOHHBIX
CTEH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIMOHHON cetn «lHTepHeT —
3Ha4YeHHe MoKaszarens paBHo 95,3 OansoB, ¢ yueToM ero 3HauuMocTH — 38,1 Gaos.

2 KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPETOCTABIECHUS YCIYT:

2.1. ofecrieyeHue B OpraHu3alud KOM(OPTHBIX YCIOBHM Ul IMpPEIOCTaBIECHUS YCIyr —
3HaueHue nokazarelns papao 100 6amios, ¢ yuetom ero 3HaunMoctd — 50 6aios;

2.3. 1075 moydaresiel ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBIECHUS
yCIIYyT — 3HAYeHHWE IoKaszarens paBHO 92 OayioB, ¢ y4eToM ero 3Hauumoctu — 46,8
6aJIoB.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpraHU3alMM, U €€ MOMEIIEHUI ¢ y4yeToMm
JOCTYITHOCTH JUISI WHBAIHMIIOB — 3HAUYeHHWE ToKaszarens paBHO O OamioB, ¢ y4eTOM ero
3HauuMoctu — 0 Gaios;

3.2 obecrniedeHre B OpraHU3aIMK YCIOBUN JOCTYITHOCTH, TIO3BOJISIONINX WHBAIUIAM TI0JTydaTh
yCIOyrd HapaBHE C JPYTUMHU — 3HadyeHue Mokaszatens paBHo 20 OamioB, ¢ y4eTOM €ro
3HAYUMOCTH — 8 0aJlIoB;

3.3 nmons mosyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ui MHBAJIUAOB —
3HAYCHHE IMOKa3aTels paBHO 77,6 OaJIOB, C y4ETOM ero 3HaYMMOocTH — 23,3 0ajlioB.

4 xputepuil - 10OpOKENATENLHOCTh, BEXIINBOCTh PAOOTHUKOB OpraHU3aluil KyIbTyphl:

4.1 nons mosydaTeneil yciuyr, YAOBJIETBOPEHHBIX TOOPOXKEIATENbHOCTBIO, BEXIMBOCTBIO

pabOTHUKOB OpraHU3alliK, 00ECHEUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMHUpOBaHUE
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NOJTyYaTes yCIyrd — 3HaueHue mokasatens paBHo 98,3 6aiioB, ¢ yueToM ero 3HaYMMOCTH
— 39,3 0am10B;

4.2 nons momyyaTeled yCIyr, YIOBJIETBOPEHHBIX TO0OPOKEIATEIHHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB OpraHHM3aIMK, 00CCIICYNUBAIONINX HEIOCPEICTBCHHOE OKa3aHWE YCIYTH IMPH
oOpalleHny B OpraHM3allli0 — 3HA4YeHue IMokasatens paBHO 98,7 OamioB, ¢ ydeToM ero
3HaynMocTd — 39,5 0ayuIoB;

4.3 pons monyyaTened yCIyr, YIOBJIETBOPEHHBIX 0OPOKENIATeIHHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3aAIUH IIPH UCIOIH30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUS —
3HaueHUE MmokazaTelns paBHo 99,2 6amnos, ¢ yueTom ero 3Haaumoctu — 19,8 6annos.

5 KpuTEepHii - YAOBIECTBOPEHHOCTh YCIIOBUSIMHU OKa3aHUs YCIYT:

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHIO0BaTh, €Clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTelns paBHO 98,5 06a/ioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,6 0asuIoB;

5.2 1ons moJrydareneu YCIyT, YAOBIETBOPEHHBIX IpaKoM pabOThl OPTaHU3AIMHA — 3HAYCHUC
nokazaresns paBHo 98,3 6asioB, ¢ yueTom ero 3HauuMocTH — 19,7 6aos;

5.3  jgons momydaTened yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBHUSIMH OKa3aHUs YCIYT B
OpraHu3aliii — 3Ha4YeHHE Mokasarens paBHO 98,8 0amioB, ¢ y4eToM €ro 3HaYUMOCTH —
49,4 6amoB.

HroroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU
kadecTBa yciioBuil okazanus yciyr MKVYK «Xoawoeopckas yenmpanvuas medxcnocenenueckas

oubruomexay, NpeaCcTaBlieHbl Ha pucyHke 58 u B [IpuoxeHun 4.

eibomaE 8 bpr DRI ATy D — 89
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI ’

Rttty |
MpeaocTaBIeHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 313

9
96.8
Kpurepuii4. J[oGp ok enaTenbHOCTb H BEKIHBOCTh _ 986
PaSOoTHHKOB Op raHH3aLHH ’
98.6

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynoxk 58. UToroBbie 3HaueHMs MOKa3aTenel HE3aBUCUMOM OLIEHKU KauyeCTBa YCIOBUMA
okazanus yciayr B MKVYK «Xonmoropckast ieHTpaiibHasi MeXIoceleHYeckas OuliamoTexa,
OaJUIBI

Takum o0Opa3zom, mpu OLEHKe KadecTBa yciaoBUH okazanus yeayr B MKVYK
«Xonmozeopckaa yewmpanvHas medxcnocenenyeckas — Oubauomexa» BBISIBIEHO, 4TO 4 U3 5
NOKa3aTeled MMEIT BBICOKYIO CTENEHb OLICHKH; HM3KYI0 OLEHKY IIOJIydaeT KpuTepuil 3
«IOCTYITHOCTb YCIYT JJI1 UHBAJIUI0BY.

HToroBas oleHKa yUpexJIeHHs 10 5 1mokazaTeinsiM cocTtabisieT 83 6amta u3 100.

B pelitnHre opranusanuii, npoxoIsiIuX HE3aBUCUMYIO OLICHKY Ka4eCTBa OKa3aHUs yCIIyT
opranmzamusamMu  KynbTypsl 2019  roma, MKVK  «Xoamoecopckaa — yemmpanvnas
Medicnocenenueckas oubnuomexa 3aHUMaET 49 MecTo U3 53.

179



000 «®dopuc-Meama» www.foris.ru

2.30. MyHununajgbHoe 010/1:xeTHOe yupexaeHue KyJabTypsl «lllenkypckas
HEeHTPAJIH30BaHHasI OMOIMoTeYHasi cucTreMa» https://mpb-
shen.arkh.muzkult.ru/about

CoumanbpHO-neMorpadudeckuii mopTpet morpeduress (N = 648 yenosek).
CtpyKkTypHBIE TOJIpa3/IeJICHUsI YUPEKACHUS, PUHSBIINE YUaCTHE B OLEHKE, IPUBEICHBI

B TaOnuie 164.

Tabauya 164

[Toapaznenenust KonunuectBo JHons B BeIOOpKE (%)

1. Hlenkypckas LEHTpalu30BaHHAs OWOIHMOTEUHAs 85 131
cucrema, I. lllenkypck ’
2. ApTeMbeBCKHN OMOTMOTEYHO-KYIBTYPHBIA LIEHTD, 14 29
1. ApTeMbeBCKast '
3. bnyaxoBckuil OMOIMOTEHYHO-KYJIBTYPHBIM LEHTD, 34 59
nep. Konanunckast '
4. Bepxonenckuii OMOIMOTEYHO-KYIBTYPHBINA IICHTP, 20 31
1. PakoBckas ’
5. BepxomnageHbrckuii  OMOIMOTEUHO-KYIBTYPHBII 33 51
LEHTp, ¢. IBaHOBCKOE ’
6. Hukonbckuil OMOIMOTEUHO-KYIBTYPHBIA LIEHTp, 1. 64 99
[unyHoBckast ’
7. KpacHoropckuii OuOIMOTeYHO-KYIBTYPHBIA LEHTD, 39 6.0
nep. Kpacnas ['opka ’
8. Mexmnocenenueckass Oubmuoreka wum. E. .

42 6,5
OBcsHKMHA, T. [lleHKkypck
9. PoBnuHCKHII OUOIMOTEYHO-KYJIBTYPHBIH LIEHT, 20 31
ceiro PoBanHo '
10. Cynanackuil OMOIMOTEYHO-KYIBTYPHBIA LEHTP, 22 34
nep. Hukonbckast ’
11. CroMckuii GMOTMOTEYHO-KYIBTYPHBIN LIEHTP, JEp. 22 34
KynukoBckas '
12. TapHsHCKUII OMOIMOTEYHO-KYJIBTYPHBIH LIEHTD,

20 3,1
nep. Peiboropckas
13. VYcrp-Ilanenprckuit  OMOINOTEUHO-KYIBTYPHBIN 38 59
LEHTp, aep. Ycrb-Ilanensra '
14.  ®epoporopckuii  OMOINOTEUHO-KYIBTYPHBIN 30 49
HEHTp, nep. HaBogoBo ’
15. lleroBapckuii 6UOIMOTEUHO-KYIBTYPHBIM LIEHTD, 18 28
c. lllerosaps! ’
16. buOnMOTEYHO-KYJNBTYPHBII  LIEHTpP  IOCEIKa 61 94
Mlemamckuii, . Hlenamckuii '
17. Ilénamckuit OUOINOTEYHO-KYIBTYPHBIH LIEHTP, 32 49
nep. Ilerposckas ’
18. SIMckoropckuii OMOIMOTEUHO-KYIBTYPHBIN LIEHTP, 30 49
nep. OnuHIOBCKAast '
19. Ilynkr Bbtaun nep. TpoHHHCKasI 20 3,1

648 100
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Tabauya 165

[Ton pecrionenTa Hons B BeIOOpKE (%)
MY>KCKOM 22.8
JKEHCKUH 77,2
Wroro: 100,0
Tabauya 166
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 6,9
oT 26 10 35 ner 18,4
ot 36 10 54 ner 42,1
crapiie 55 jget 32,6
Hroro: 100,0
Tabauya 167
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenmanuct, 0akanaBp, MarucTp, acCupaHTypa u 1p.) 17,6
Cpennee crienraibHOE 60,8
[TonHoe (oOmiee) cpennee 13,1
Henonnoe cpenee 6,6
HauansHoe 19
Hroro: 100,0
Tabauya 168
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIh YCIYTH 71
pOIUTENb (3aKOHHBIH MPEICTABUTEIb) HECOBEPIIICHHOIETHETO 8,3
noTpeOUTeNs YCIyr
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTaBUTEID) 20,7
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel oneHku wuHQoOpManMM 00 OpraHu3allMd KyJbTypbl, pPa3MEIIEHHON Ha
ounuanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIEHUsX, MpeAcTaBiIeHbl B Talnuie

169.
Tabnuya 169
Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[Tepeuens nabOpMaIu CTEHIaX B caute
NOMelleHUH OpraHu3anumu
OpraHu3zanuu B CETH
«HuTepHeT»
I. O0mas nHpopmauus 00 OpraHu3auuu KyJabTYpPbl
1. ITonnoe U COKpAIlleHHOE HalMEHOBaHUE
OpraHu3aIy KyJIbTYPbI, IIOYTOBBIN aJipec, KOHTAKTHEIC 2 1
Tesie()OHbI U aipeca MIEKTPOHHON MOYTHI
2. MecTo HaxOXXIECHHs OpPraHU3alMM KYJIbTYphl U €€ 1 1
bunmanos (Ipu HATTMYHUN)
3. Jlata co3maHusi OpraHM3alUU KYJIbTYphl, CBEJCHHS
00 yupenuTene/ydpeIuTensax, KOHTaKTHbIE Tele(OHHI, 05 1
ajapec  caifta, ajpeca  DJIGKTPOHHOW  TIOYTHI ’
yapeauTens/yapeauTesei
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4. YupenuTenbHbIEe  JTOKYMEHTHI  (KOMUS  ycTaBa
OpTraHu3aIuu KYJIBTYPHI, CBUJICTEIHCTBO 0
rOCy/IapCTBEHHOW PETUCTpAIlMU, PEIICHUs YUpeauTens
0 CO3/IaHUU OPTaHW3alUU KYJIbTYyphl U HA3HAYCHHUH €€
PYKOBOAMTENS,  MOJIOKEHUs O  uivasax
MPEACTABUTENHLCTBAX (IPU HATMYNHN))

5. CtpykTypa ¥ oOpranbl yHOpaBieHHUS OpraHU3alUuU
KYJIBTYpHl; (paMuimnu, MMEeHa, OTYECTBA M JIOJDKHOCTH
PYKOBOIUTENEH OpraHu3aluu KYJIbTYpHI, ee
CTPYKTYPHBIX ToOApasfencHuii ¥ QunananoB (mpu ux
HAJIMYUU), KOHTAaKTHbIE Tesle(OHBI, aJpeca CailToB
CTPYKTYPHBIX IOJpa3fesieHuil (Ipu HaJIW4YUM), aapeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTyphI

II. Uuadopmanuss o0 [JAeITEJbHOCTH OPraHM3alMu
KYJbTYPbI

7. Bugel  mpefocTaBisieMbIX  YCIyr — OpraHu3aiuei
KYJIbTYPbI

8. IlepeueHb OKa3bpIBAEMBIX IUIATHBIX YCIyr (IpH
HaIM4YKUK)*; 1eHbl (Tapudbl) Ha yCIyru (IpU HATHYUH
IUIATHBIX yCIYT), KOMNHUU JIOKYMEHTOB O HOpsjKe
OpEJOCTaBICHUS] yCAyr 3a IUIaTy, HOPMAaTHUBHBIX
IPaBOBBIX AKTOB, YCTAHABIMBAIOILUX IIEHbI (TapU]bl)
Ha YCIyrd (IIpY HaJMYMHU IUIATHBIX yCIyT)*

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
IPEJIOCTABIECHUS YCIYT

10. Konus mnmana  ¢uHAHCOBO-XO034HCTBEHHOU
JESATEIIBHOCTH OpraHH3alMH KYJbTYPBI,
YTBEPAKACHHOTO B YCTAaHOBJIEHHOM 3aKOHO/IaTEIbCTBOM
Poccuiickoit denepauuu mnopsake, WM OOJKETHOM
cMetrel (nH(poOpMmarus 006 00beMe MPeaOCTaBIIEMBIX

yeuyr)

11. HWHdopmauusi o IUIaHUPYEMBIX MEPONPUATHUIX
(aHOHCBI, aUIIH, AKIIUK), HOBOCTH, COOBITHS

12.  Kommm  nuneH3wid Ha  OCYIIECTBIICHHUE
NEeSTeNbHOCTh, TMOJUIeXKAlled JUIEH3UPOBAHUIO B
COOTBETCTBHMM C 3aKOHOJATEIHCTBOM Poccuiickon
Oenepanyu (MPU OCYIIECTBICHUU COOTBETCTBYIOIINX
BUJIOB JICATEIBHOCTH)™

I11. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCHUMOW OLIECHKH KadyecTBa
YCIOBUM OKa3aHWs YCIYI, IUIAHbl IO YJIYYIIEHUIO
KayecTBa pabOThl OpraHu3aldud  KyJIbTypbl (110
YCTPAHEHUIO HEIOCTATKOB, BBIABIEHHBIX [0 HUTOTraM
HE3aBHCHMOM OLIEHKH KayecTBa)

Bcero

9,5 (u3 10)

11 (u3 12)

Takum O6p3.30M, OLICHKAa OTKPBLITOCTU U OOCTYIITHOCTU I/IH(I)OpMaI_II/II/I 0 ACATCIBbHOCTU

VUpEeXIeHUuss KynbTypel «lllenkypckas yenmpanu3zo8aHuasl

oubuomeynas  cucmemay,

pasMeleHHON Ha O0OLIeNOoCTYyNHbIX HH(OPMAIMOHHBIX pecypcax B cetu MWutepHer (Ha 15
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centa6psa 2019 r.), cocraBusier 11 6amIoB M COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI
nHpopmanuu 1 HHOOPMAITMOHHBIX 00BEKTOB.

3ameuaHus:

- 1Be (OpMBI JIsl OLIEHKU KayecTBa YCIIYT; cTapyto Obl HaJl0 yOpaTh;
- nokymeHTsl B popmate PDF nomkub! 0611 (DX /).

Onenka Hanuuusg UHQOPMALMKU, pPa3MELICHHONM Ha MHMOPMAIMOHHBIX CTEHJaX,
cocraBisier 9,5 6amioB u3 10 BO3MOXXHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI
uHpopMaLuu. 3aMeyaHue: HeT IEKTPOHHON MOYThI yupeaIuTes.

[TokazaTenn yIOBIETBOPEHHOCTH TpaXkJaH KadyeCTBOM YCIOBHUH OKa3aHUS YCIyT
opraumzaiun  MBYK  «lllenkypckas  yemmpanuzosamnas  OubIuOmeuyHas  cucmema,
BBISIBJICHHBIC HA OCHOBE MAaCCOBOTO aHKETHOTO OIIPOca, MPEJICTaBICHBl Ha PUCYHKE 59, a Takxke B
[Tpunoxxennn 2. CormacHO  pUCYHKY 59,  BbIBI€HAa  BBICOKas  YAOBJICTBOPEHHOCTH
NOTPEOUTENSIMHI OTKPHITOCTHIO M JOCTOBEPHOCTHIO MHPOPMALIUU O AESITEIBHOCTH OpPTaHU3aIHH,
a TaKk)Ke BBICOKAsl Y/IOBJIETBOPEHHOCTH JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMU JIOCTYITHOCTBIO
YCIIyT OpraHU3alHH.

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH 98

Ha HH()O) MALIHOHHBIX CTEHIAX B 10 MELIEHHH O [AHH3aLHH
VI0BIETBOP EHHOCTD OTKPBITOCTB), TOMTHOTOH H
ﬂocrym_lom}o quJOPMﬂLU’H’IOﬂeﬂTeHBHOCTH Opra}mgau}]}l _ 97‘2
B ceTH ITHTEpHeT
Yﬂommop etoer Korﬂtpopmomm )’CHOBH]\:I _ 93 5
TP €10 CTARTIEHHA Y CITY T ’
VIORITETBOP EHHOCTh 10 CTYIHOCTBI) Y CTY T, _ 357
TIp €10 CTARIIAEMBIX O TAHH3ALHElT, I HHB A 0B >

Yﬂommop Soma ‘![06p0menaTean0mIO‘ e e _ 96 5
Pa GOTHHKOR IPHITEPBHTHOM KOHTAKTe ’

Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpO}KeHﬂTe]'IbHOCTbIO. BERITHE O CTBHY

= 97.1
PAvOTHHEOB ITPH HETIOCP €TCTBEHHOM ORKa 3aHITH Y CTTY 11

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH

98.9

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

96.9

951

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 97,7

Pucynoxk 59. [loka3zarenu ynoBI€TBOPEHHOCTH I'PakJ1aH Kaue€CTBOM YCJIIOBUI OKa3aHUs yCIyT
opranmuzanu MBYK «lllenkypckas ieHTpaiu3oBaHHasi OnOiInoTeuHas cucremar, %o

1

[ee]
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YIOBJIETBOPEHBI BO3MOXHOCTSIMU opranu3zainuu. [loxxenanue pecnonaenta No2 — «OTIaeIbHBIN
canyzen s uHBanugoB». Ilokenanwe pecnonmeHta Nel — «IIOBBICHTH [OCTYHHOCTH U
KOM(OPTHOCTb MOJYYCHHUST YCIYT AJIs CTA00BUAAIINX TPAKIAH.

[Ipu oTBeTe Ha OTKPBITHIA Bompoc «Bamm npemIoXKeHHs MO YIYYLIICHUIO YCIOBUN
OKa3aHHUs YCIIYT B JAaHHOM YUPEXAECHUU KyIbTypbl» 74,1% pecrnioHAEHTOB HE BBIPA3UIA OCOOBIX
MOKeJIaHWi. Y BhICKa3aBUIMX MOKETaHUs PECTIOHICHTOB OBbLIN CIEAYIOLINE OTBETHI:

— B IIOMEILIEHUH XO0JIOJHO B 3UMHEE BpeMs, TpeOyeTcs peMoHT neuel (21 orser);

—  HM3MEHHUTb BpeMs paboThI JIETHETO YUTaIbHOTO 3aja (¢ 12.30 wmm ¢ 139);

—  TIOTIOJIHUTH KHWKHBIN (oHI (25 OTBETOB)

—  IpHOOpecTH KOMIBIOTEPHI, OPITEXHUKY, (POTO, BUEO anmnapatypy (17 oTBeToB);

—  YJIYYIIUTh OCBEIICHHE B OMOIHOTEKE,

—  OpraHu30BaTh KOMITBIOTEPHBIC KYPCHI AJISl IOCETUTEINECH;

—  «OBbLI10 OBI XOPOIIIO OKA3BIBATh YCIYTU MO pacleyaTke, KOMUPOBAHUIO, TOCYCIyramy;

—  «PaboTHHKM CIMIIKOM (DaMUIIBSIPHO OTHOCSTCA K MOCETUTENSM, OOIIAl0TCs Ha "KOPOTKOM
Hore". HempustHo xomuth. KapToukm wWHOTAAa TEpAIOT WIM KHHTH HENPaBHIHHO
sanuchiBalo™ (ILleHKypcKas eHTpanu30BaHHas OnbInoTedHas cucrema, T. [IleHKypcek)

3Ha4yeHus MMoKa3aTeseil, XapakTepU3yIOMUX O0IIre KPUTEPHH OI[CHKH KAauecTBa YCIOBHIM

OKa3aHUs YCIYI OpraHM3alnueu kynetypel MBVYK  «lllenkypcrkasa yenwmpanuzosannas

bubnuomeynas cucmema», BbICUUTAHHBIE HA OCHOBE JIAHHBIX OIICHOK HWH(OPMAILMOHHBIX

MaTepuaioB, AaHKETHOrO OMpoca MOTpeOuTeneid M KOHTPOJBHBIX 3aKyNOK/TIOCEIICHUN,

) (13 % {01115 (<
lkpuTepuii - OTKPBITOCTD U JOCTYIMHOCTh HHPOPMAIIH 00 OpraHU3aluu KyJIbTyphI:

1.1 coorBerctBue MHPOpPMALMM O JEATEIBHOCTM OpraHU3alMd, pa3MELIEHHOW Ha
00IIEeJOCTYIHBIX MH(MOPMAIMOHHBIX pecypcax, MepeyHio MHGOopMauu U TpeOOBaHUAM K
HEH, yCTAaHOBJICHHBIM HOPMATUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO
93,2 6annoB, ¢ y4eTOM €ro 3Ha4uMocTu — 27,9 0anos;

1.2 oOecneueHne Ha O(HUIMATHHOM CalWTe OpraHU3AlMH HATHYUS W (QYHKIIMOHHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOI CBSA3M M B3aUMOJECHCTBUSA C MOJYyYaTeNIsIMU yCIyT —
3HaueHue nmokaszarels paBao 100 6amioB, ¢ yaetom ero 3HaunMoctu — 30 0aUIoB;

1.3 nons momywarenel ycnyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYIHOCTBIO
UHPOpPMALIUKM O JIEATEIBHOCTH OpTraHM3allid, pa3MeNIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HauUEHUE ToKa3aTels paBHo 97,6 6aywioB, ¢ yueToM ero 3HauuMocTu — 39 6ajuioB.

2 KpPUTEpH - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alM KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIYyT —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMoct — S0 6asos;

2.3. 107 TOydYaTeNel yCayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIyr — 3HaueHue rokasatens paBHo 93,5 Oamos, ¢ yueroMm ero 3Haummoctd — 46,8
6asioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB!

3.1 oOopynoBaHWEe TEPPUTOPHUH, MPUJIETAIONICH K OpPTaHU3AIMH, U €€ TOMEIICHUIH C y4eToMm
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IoKa3aTenss paBHO 40 0ayioB, ¢ yu4eTOM €ro
3HAYUMOCTH — 12 0aJIoB;

3.2 obecrieueHre B OpraHU3AIMK YCIOBHM JOCTYITHOCTH, MTO3BOJISIOMINX HHBAIMIAM MOJIyYaTh
yCIyrd HapaBHE C JPYrUMHM — 3HaueHue nokasatens paBHo 100 6amioB, ¢ yueTom ero
3HauuMocTth — 40 0asos;

3.3 nmons momyuaTeneil yciayr, YJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ui MHBAJIUAOB —
3HAYCHHE MOKa3aTess paBHO 85,7 OaJIOB, C YIETOM €0 3HAYUMOCTH — 25,7 OaJlIoB.

4 xpuTepuil - 10OpOKENATENLHOCTh, BEXIINBOCTh PAOOTHUKOB OpraHU3aluil KyIbTyphl:
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4.1 nonst momydareneil yCiayr, YAOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHHUKOB OpraHM3alluK, OOECIECUYNBAIONINX MEPBUYHBIA KOHTAKT U WH(POPMHPOBAHUE
MOJTydaTelIst YCJIYTH — 3HAaYCHHE TToKa3arens paBHO 96,5 6aioB, ¢ y4eToM ero 3Ha4yuMOCTH
— 38,6 0a10B;

4.2 pons monydyaTeled yCIyr, YIOBJIETBOPEHHBIX T0OPOKENTATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aliy, 00ECIICUYMBAIOIINX HEMOCPEICTBCHHOE OKa3aHWE YCIYTH IPH
oOpalieHny B OpraHM3allvi0 — 3HAa4YeHue rokasatens paBHo 97,1 Gamno, ¢ ydeToM ero
3HAYUMOCTH — 38,8 0aUIOB;

4.3 pgons momyyaTened yCIyr, YIOBJIETBOPEHHBIX TO0OPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCTIOJIH30BAHNU AUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBHUS —
3HaueHue nmokazarelns paBao 98,9 6amnos, ¢ yueTom ero 3Haunmoctu — 19,8 6anos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHAOBaTh, €CIM Obl ObLIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHE MoKa3aTels paBHO 96,9 6amioB, ¢ y4eToM ero 3Ha4YMMOCTH —
29,1 6auIoB;

5.2 Jons moJrydareneu YCIyT, YIOBIETBOPEHHBIX rpaKoM pabOThl OPTaHU3AIMHA — 3HAYCHUC
nokazaresns paBHo 95,1 6aiioB, ¢ yueTom ero 3HauuMocTH — 19 6asios,;

5.3  pons momydaTened yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aliiy — 3Ha4YCHHE IMOKasaress paBHO 97,7 0a/UIOB, ¢ YYETOM €ro 3HAYUMOCTH —
48,8 6amos.

HroroBbie 3HaueHWs TOKa3aTesei, XapaKTePHU3YIOIIMX OOIIMe KPUTCPUU OICHKU

KauecTBa ycioBui okazanus ycnyr MBYK «lllenkypcrkas yenmpanuzosannas oOubnuomeynas

cucmemay, npeacTaBiensl Ha pucyHke 60 u B [Ipunoxenun 4.

B L — 96,9
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI ’

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 77,7
i T =4 g - T -~ T
e e onraramars o [ /" -
PadoTHHKOB Op FaHIT3aLH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

96.9

Pucynoxk 60. UToroBsie 3HaueHMs OKa3aTenel HE3aBUCUMOM OLIEHKH KayeCTBa YCIOBUMA
okazanus yciayr B MBYK «lllenkypckast ieHTpajin3oBaHHas OMOIMOTEYHAs CUCTEMAY, OalIbl

Taxum obpa3om, mpu olleHKe KadecTBa yciaoBuil okazanus ycinyr B MbYK «lllenkypckas
YyenmpanuzoeanHas Oubnuomeunas cucmema» BBIABICHO, 4TO 4 W3 5 mokas3aTenedl MMeET
BBICOKYIO CTEIIEHb OIICHKH; CPEIHIOI0 OLIEHKY IOJIy4aeT KpUTEPUH 3 «IOCTYINHOCTb YCIIYT JUIS
WHBaJINI0BY.

HToroBas oleHKa yUpexJIeHHs 1Mo 5 nmokazatesnsm coctasiset 93,1 6amios u3 100.

B peittunre opranuzamuii, IpoxXoIAIiX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranuzanusamu KynbTypsl 2019 rona, MBYK «lllenkypckas yenmpanuzoganuas o6ubnuomeunas
cucmema» 3aauMaet 12 mecto us3 53.

185



000 «®dopuc-Meama» www.foris.ru

2.31. MyHununajJbHoe 010/1:KeTHOe yupe:xaeHne KyabTypbl «lllenkypckmii
paiioHHbBIH KpaeBequecknid my3eii» http://www.shenk-museum.ru/

CoumanbHo-nemMorpadudeckuii moprpet norpedutess (N = 600 yenosek).

[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 34
KEHCKUH 66

Wroro: 100,0

Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 12,3
oT 26 1o 35 ner 25,5
ot 36 10 54 ner 438
crapme 55 jget 18,4
Hroro: 100,0

Tabnuya 170

Tabnuya 171

Tabruya 172

OO0pa3oBaHue PECIOHJICHTA Jomnst B BeIOOpKe (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 40
Cpennee cnenuaibHOE 48,1
[TomHOE (0OMIEE) CpeaHee 10,2
Henonnoe cpegnee 91,7
HauanbHoe
Hroro: 100,0
Tabauya 173
Craryc pecnoHAeHTa Hons B BeIOOpKE (%)
NOTpeOUTENb YCIYyTH 58,3
poauTenb (3aKOHHBIN MPEJICTABUTENH) HECOBEPIIICHHOJIETHETO 11,2
noTpeOUTeNs YCIyr
Y TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBINA TPEJACTABUTEI) 30,5
HECOBEPLICHHOJIETHETO MOTPEOUTENS yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuie

174.
Tabnuya 174
Ha Ha
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[lepeuens nHbOpMauu cremaax canre
NOMelIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
I. O0mas nugopmanus 00 OPraHMu3anMu KyJbTYPbl
1. IlonHOE M cOKpallleHHOE HaMMEHOBAaHHE OpraHU3aI[u1
KYJIBTYpBI, MOYTOBBIM ajpec, KOHTAKTHbIC TeIC(POHBI U 1 1
azipeca JIEKTPOHHOMW MOYTHI
2. MecTo HaxOXJEHUS OpPraHW3alUu KYIbTYphl U €€ 1 1

186


http://www.shenk-museum.ru/

000 «®dopuc-Meama» www.foris.ru

(dbunmanos (Mpy HATHMYHUN)

3. Jlara co3mgaHusi OpraHu3aliy KyJIbTYphl, CBEICHUS 00
yupeauTesne/yuypeIuTensax, KOHTaKTHbIe TesnedoHsbl, aapec
caura, azpeca AJIIEKTPOHHOMU I1OYTHI
yupeauTens/yupeauresneit

4. YypenutenbHble — TOKYMEHThl  (Komusi  ycTaBa
OpraHuzaliuu KYJIbTYpHI, CBUJETEIHCTBO 0
TOCYJapCTBEHHON PEruCTpaliiy, PeIICHHUsI YIpeaIuTens o
CO3/JaHUU OpraHU3alMy KyJbTypbl M Ha3HAUYECHUU €€
PYKOBOJIUTEIIS, MIOJIOKCHUS 0 ¢dunmanax "
MPEACTABUTENHCTBAX (MPU HATMYHH))

5. CtpykTypa ¥ oOpraHbl YIOpaBJI€HUS OpraHU3aLUu
KyJIbTyphl; (aMWINU, MMEHa, OTYECTBA U JIOJKHOCTH
pyKOBOJUTENEH OpraHu3aluu KYJIbTYPBI, ee
CTPYKTYPHBIX MOJpa3/ieleHuil u ¢uinanoB (mpu MX
HAJIMYMM), KOHTAKTHBIE TeNeOHBl, aapeca CanuTOB
CTPYKTYPHBIX TMOApa3JeNeHui (Ipu HaIU4uuu), ajapeca
3JIEKTPOHHOW IMOYTHI

6. Pexum, rpadux paboTel opraHu3aluu KyJIbTyphl

II. HNudopmMauuss o0 [IeATEJILHOCTH OPraHU3aALUM
KYJbTYPbI

7. Buapl  NpenocTaBisIeMBIX — YCIYT  OpraHu3amueit
KYJIbTYpPBI

8. IlepeueHb oOKa3bpIBa€MbIX IUIATHBIX YCIyr (mpu
Hanuuumn)*; neHsl (Tapu@pl) HA yciayrd (IpU HaIU4YUU
IUIATHBIX ~ YCNIYT), KOMHMHM JIOKyMEHTOB O TMOpsJKe
MPEeNOCTaBIEHUsl YCIyr 3a IUlaTy, HOPMAaTUBHBIX
IIPABOBBIX AKTOB, YCTaHABIMBAIOIIUX LEHBI (Tapu(bl) Ha
yclIyTy (IpY HAJIMYUU TUIATHBIX yCIIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrieyeHne
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (UHAHCOBO-XO03HCTBEHHOM
JESITeTbHOCTH OPTaHM3alUU KYJIBTYPHI, YTBEPKICHHOTO
B YCTaHOBJIEHHOM 3aKOHOJAaTelabcTBOM Poccuiickoii
Oenepanun  TOpAIKE, WIA  OKOJDKETHOH  CMETHI
(uaopmarms 06 00beMe NIPEJOCTABIIEMBIX YCIIYT)

11. HMudopmanus o MIAHUPYEMBIX MEPONPUATUIX
(aHOHCHI, aUIIN, AKIIMK), HOBOCTH, COOBITHS

12. Komun JUTIEH3U I Ha OCYIIECTBIICHUE
NEeSATEeIbHOCTh,  HOAJIEXKAIIeW  JUIEH3UPOBAHUIO B
COOTBETCTBMM C  3aKOHOJATENbCTBOM  Poccuiickoit
@®enepauun (MpU  OCYLIECTBIEHUHA COOTBETCTBYIOLIUX
BUJIOB JIEATEIHHOCTH)™

I11. Uudopmanmsi 0 He3aBHCHUMOM OLICHKE Ka4eCTBa

13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadecTBa
YCIOBUM OKa3aHUs YCIYI, IUIaHbl MO YJIYYIIEHHUIO
KayecTBa  paboOThl  OpraHu3aldud  KyJIbTypbl (11O
YCTPAaHEHUIO HEJOCTAaTKOB, BBIABIEHHBIX 110 HTOraM
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

9 (13 9)

10 (u3 12)
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Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUHU O JEATEIHHOCTH
YUpeXKACHUS KyIbTypbl «lllenkypckuii paulonHblil KpaeseduecKuil My3ell», Pa3MEIICHHOW Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
cocraBisger 10 OaqoB M COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI HMH(OpManuu u
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

- 1oKyMeHTHI B popmare PDF noimxHBI OBITh,
- HeT nHpopManuu 00 yupexaeHuu (hania o coaepKaHuio HE COOTBETCTBYET).

Onenka Hamuyug WHPOPMALMHU, pPa3MELUICHHONH Ha WHGOPMAIMOHHBIX CTEHJAX,
coctaBisgeT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTBI
uHpOpMaLnH.

Iloka3aTenu yIOBJIETBOPEHHOCTH TIpaXkJaH KayecTBOM YCIOBHM OKa3aHHs yCIyr
opranuzaiun MBYK «lllenkypckuii pationHulii Kpaeseoueckuil mMy3eii», BHISIBICHHBIE HA OCHOBE
MaccoBOI'0 AaHKETHOI'O OIpoca, IMpeJCcTaBleHbl Ha pucyHke 61, a Taxke B Ilpunoxenun 2.
CornacHo pucyHky 61, BBISIBIEHA BBICOKAs yJOBIECTBOPEHHOCTh MOTPEOUTENIMH OTKPBITOCTBIO
U JIOCTOBEpHOCTbIO HMH(OpPMALMU O JEATEIBHOCTH OpraHu3allld, a TaKKe BBICOKas
YIIOBJIIETBOPEHHOCTh  JIUIl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JIOCTYITHOCTBIO  YCIIYT
OpraHu3aluy.

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH 97,9
Ha HH() 0P MAITHOHHBIX CTEHAAX B IIOMEII éHHH O] TAHH3aLHH
VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H

JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH _ 98.1

B ceTH ITHTEpHeT
e ety [ =0
P eJ0CTABIEHHA Y CITY T ’
roctamnemsos oprasamett parsmurzos I 795
I €4 0CTARNIAEMBLE O TAHH3ALIHEH, 17T HHB ATH 0B
e e memmncomaze I 055
BEKTHBOCTBI a8 0THHKOB P H [P BHFHOM KOHTAKT e

v OBJIETE O] €HHOCTE ,I[Oﬁ]) QARETATENTEHOCTEIO,

ORa3aHII Y CTYTH

VII0BI1€TBO]P €HHOCTE J10 0D 0KeTATeTbHOCTBI,

seammocteto paotsmon mpi micrarnpornion | 092

B3aHMOO efICTBHH

D O o | 07,5
P O.1CTR €HHHEA M H PV 3B ?
R —————

s oo I ;1

Pucynox 61. [Toka3aTenu y1oBIETBOPEHHOCTH TPpayKJaH KaueCTBOM YCIOBUM OKa3aHUs YCIIyT
opranunzaiu MBYK «lllenkypckuil paliloHHBIN KpaeBeIueCKuil My3eii», %

Amnamms OTBCTOB HonyaneJIeﬁ yciayr n3 qucia rpaxxJiaH
C OrpaHM4YC€HHBIMH BO3MOXHOCTAMH 3O0POBbBA IIOKa3ajl, 4YTO PCECIOHACHTBI B ICJIIOM
YAOBJICTBOPCHBI BO3MOKHOCTAMU OpraHU3aluu. Iloxenanue PECIIOHACHTA No2 — CO31aThb
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YCIIOBHA JUIsL IOCTyIa Ha BTOPOHM A3TaX: «HAa BTOPOM 3TaXX HE TMOAHATHCS, HAg0 JUDT».
[Toxxenanue pecnonaeHTa Nel — «nepeBOIUMK IS TIIYXOHEMBIX W JIYITY ISl CJICTIBIX ».

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBUH

OKa3aHHUA YCIYT B JAHHOM YYPEXKJIECHUU KYIbTYPbI» 85,5% PECoHAEHTOB HE BHIPA3UIA OCOOBIX
Mo>KeJIaHUM. Y BBICKA3aBIIUX MOXKEIaHUsI PECTIOHICHTOB ObLIN CJIEIYIOIINE OTBETHI:

pPEMOHT nomMetieHuit / pacana 3nanus (4 oTBETA);
NEPECMOTPETh PEXKUM pabOTHI (BBIXOAHBIE — HA OY/AHAX) — 4 OTBETA;
yCTaHOBKa KYJIEpOB C BOJI0H (3 oTBeTa);
YCTaHOBKA BEHTUJISITOPOB MJIM KOHAULIMOHEpa (3 oTBeETA),
MaJio MH(OpMAIMK O MPOBOJUMBIX MEPONpUATHSX BHE rpymmbsl B BK; uame oOHOBIATH
CTpPaHUYKYy B MHTEpHETE (8 OTBETOB);
N00aBUTh TEKCTOBYIO MH(OPMALIMIO ITPO KHUBOTHBIX — SKCIIOHATHI; IOCTABUTh 3JIEKTPOHHYIO
CTOMKY CO CHUMKaMH BBICTaBOK B MY3€€;
O0OHOBUTH 3KCIO3UIIMIO (5 OTBETOB);
OpraHu3alys MacTep-KIacCOB M0 BHIXOJAHBIM JTHSM;
«XOTeJNIOCh OBl TMOJb30BAaTHCS YCIyraMH ayauoruaa  NpH WHAMBUIYAIbHOM OCMOTpE
BBICTABOK MY3€s»;
3aMEHUTDH OCBEILIEHUE B 3aj1ax;
XOTEJNOCHh ObI, 9TOO HAIl My3€il CTal WHTEPAKTHUBHBIM; XOTEJIOCh OBl MOTYJSAThH 1O 3aaM
My3€esl C IOMOILbIO UHTEPHETA, CUASI IOMA;
0J1aroycTpouTh TyaleTHYI0 KoMHary (17 oTBETOB);
co3zaTh Oosiee KOM(pOPTHBIE YCIOBHS IIPU MEPONPUATHIX OKOJIO My3esl - HaBeC MM 3a00p
OT JOXK]IS ¥ BETPA.
3HayeHus NokaszaTesel, XapakTepu3yroIuX 00Iue KPUTEPUH OLIEHKH KauecTBa YCIOBHM

oKkazaHusi ycayr opranuzamnueit kynabTypel MBYK «lllenxypckuii pationnsiii kpaeseoueckuii
My3eti», BBICUUTAaHHBIE Ha OCHOBE JIAHHBIX OIEHOK MH(GOPMAIMOHHBIX MAaTEepPHAlIOB, aHKETHOTO
orpoca noTpeduTenell 1 KOHTPOJIbHBIX 3aKYIOK/IIOCELIEHUH, CIIeIyIoIIne:

11

1.2

1.3

2.1.

2.3.

3.1

1kputepHii - OTKPBITOCTb U AOCTYIMHOCTh HH(pOpMALUK 00 OpraHu3aluy KyJIbTYyphl:

COOTBETCTBHE HH(OpPMAIIMK O JEATEIBHOCTH OpTraHW3alliH, pa3MENICHHON Ha

0O0IIEeIOCTYHBIX MH(MOPMAIIMOHHBIX pecypcax, MepeyHio MHGOpMaun U TpeOOBaHUAM K

HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO

90,5 6annoB, ¢ yuyeToM ero 3HaduMocTu — 27,1 6annos;

oOecrieyeHre Ha O(UIMAIBHOM CaiTe OpraHM3alld HaIW4ug U (QYHKIHMOHUPOBAHUS

JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBS3M M B3aWMOJEHCTBHUS C MOJyYaTEISIMU YCIIYT —

3Ha4YeHue Nokasarens paBHO 90 6ajIoB, C yUe€TOM €ro 3HaYMMOCTH — 27 0aJuioB;

JIOJISl TIOJy9aTeNeld yCIyT, yAOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOH M JOCTYITHOCTBIO

uHpOpPMALlUM O JAEATEJbHOCTH OpTraHM3alMU, pa3MEIIeHHOW Ha WH(OPMAIIMOHHBIX

CTeH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIMOHHON cetn «lHTepHeT —

3Ha4YeHHe ToKa3arens paBHO 98 GayIoB, C yUeTOM ero 3HaYMMocTH — 39,2 GasIoB.

2 KpUTEpU - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:
o0ecrieyeHre B OpPraHU3alLUU KOM(OPTHBIX YCIOBHHM JUIS IMPENOCTaBICHUS YCIyr —
3Ha4YeHHe mokasarens paBHo 100 6amioB, ¢ yaeTom ero 3HauumMoctd — 50 0auios;

JI0JIs1 TIOJTydaTesiel yCiyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHH MPETOCTaBICHUS
yCIIyT — 3Ha4YeHHE IMoKaszareis paBHO 89,3 OaioB, ¢ y4eToM ero 3HaumMmocTu — 44,7
6aJIoB.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

000py/ZI0BaHUE TEPPUTOPHHU, MPUIIETAIONICH K OpraHu3alud, U €€ MOMELIEHUH C y4eTOM

JOCTYITHOCTH /ISl MHBAJHMIOB — 3HAYEHHWE IMoKa3aTensi paBHO 80 0ayuioB, ¢ y4eTOM €ro

3HAYUMOCTH — 24 Oaiuia;
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3.2

3.3

4.1

4.2

43

5.1

52

53

obecrieueHre B OPraHU3aIiK YCIOBUI JOCTYITHOCTH, MO3BOJISIONIMX MHBAJIHMIAM MOIydaTh
YCIIYTH HapaBHE C JPYTMMH — 3Ha4YeHHWE Iokazareis paBHO 60 OaiioB, ¢ ydyeToMm €ro
3HAYMMOCTHU — 24 Oaiina,

JIOJIsl TIOJy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYHMHOCTBHIO YCIYT JJIsSi MHBaJIHIIOB —
3HauUEHUE MOoKa3aTels paBHO 79,5 6ayoB, ¢ yueToM ero 3Haaumoctu — 23,9 6aios.
4 kpuTepuil - T0OPOKENATETHHOCTh, BEXIIMBOCTh PAOOTHUKOB OpPraHU3alui KyJIbTYpHI:

JOJIs TIoNTy4yaTelleld yCIyr, YIOBJIETBOPEHHBIX JOOPOKENIATEIHLHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3aIlK, OOCCICUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMUpOBaHUE
MOJTydaTelIst YCJIYTH — 3HAaYCHHE TToKa3arens paBHo 98,5 6aios, ¢ y4eToM ero 3Ha4unMOCTH
— 39,4 6ann0B;

JOJIs TIoNTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHu3aIiu, O0ECICUYUBAIOIINX HEIIOCPEICTBEHHOE OKA3aHUE YCIYTH IPH
oOpallleHuy B OpraHU3allii0 — 3HAYCHHE ToKa3atens paBHO 98,2 6aioB, ¢ y4eToM ero
3HAYUMOCTH — 39,3 0aJUIOB;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEILHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCIIOJIb30BAHUY JUCTAHIIMOHHBIX (POPM B3aMMOICHUCTBUS —
3HauUeHUE MoKa3aTels paBHo 99,2 6ayos, ¢ yueTom ero 3Haaumocty — 19,8 6amos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMHA OKa3aHUsI YCIIYT:

JI0JISI TTOJTydYaTeliei yCIIyT, KOTOpbhIe TOTOBBI PEKOMEH/I0BATh OPTaHU3aIMI0 POICTBCHHUKAM
W 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3arelns paBHO 98,8 06amioB, ¢ y4eToM ero 3HaYMMOCTH —
29,8 0asuIoB;

JIOJIS TIOJTyJaTesiell yCayr, YAOBICTBOPEHHBIX ITpagikoM pabOThl OpraHU3aluyd — 3HaYCHUE
nokazaresns paBHo 95,5 6aioB, ¢ yuetom ero 3HaunMocTH — 19,1 6ainos;
J0JIsl TIOJTydaTeieit YCIIyT, yAOBJICTBOPEHHBIX B IICJIOM YCIOBHSMH OKa3aHUS YCIyT B
OpraHu3allii — 3HaYCHHE MoKasaress paBHO 98,7 0a/LIOB, ¢ Y4eTOM €ro 3HaAYUMOCTH —
49,3 6ayoB.

HToroBbie 3HaueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIWE KPUTCPHH OLECHKU

KauecTBa ycnoBui okazanus ycnyr MBYbB «llleukypckuii pationnwviii Kpaegeoueckuii myseti»,
IIpeJIcTaBIeHbl Ha pucyHke 62 u B [Ipuinoxxennn 4.

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

P a0OTHIKOB OpraH: atHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynoxk 62. UToroBble 3HaueHHsI OKa3aTenel HE3aBUCUMOM OLIEHKU KaueCTBa YCIOBUMA
okazanus ycayr B MBYK «lllenkypckuil palloHHBIN KpaeBeTdecKuil My3eii», 0aibl

Takum oOpa3om, IpH OIIEHKE KavyecTBa yclIoBUid okazanus yciayr B MbYb «lllenxypckuii

PAalloOHHbII KpaesedyecKull My3eti» BBIIBICHO, YTO 4 U3 5 ToKa3aTesel UMEIOT BBICOKYIO CTETICHb
OIICHKH; CPEIHIOI0 OICHKY TOIY9aeT KPUTEPUH 3 «IOCTYITHOCTh YCIIYT JJIsi MHBAJTUIOBY.

HToroBas oleHKa yUpexJIeHHs o 5 nmokazatesnsim coctasiuser 91,3 6amios u3 100.
B pefiTunre opranu3anuii, NpoOXOosIMX HE3aBUCHMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT

opraam3anusamMu KyiabTypsl 2019 rona, MBYb «lllenxypckuii pationHblii Kpaeseoueckuti my3ei»
3aHUMaeT 22 mecTo u3 53.
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2.32. MyHununajabHoe 0I0/:KeTHOe YUpe:KIeHue KyJabTypsl «/IBopelr
KyJabTypbl u cniopTa» https://dkis.arkh.muzkult.ru/

ConmanbHo-neMorpadudeckuii mopTpet norpedutess (N = 627 4enoBek).

[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 26
JKEHCKHH 74

Wroro: 100,0
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 10,2
oT 26 1o 35 ner 20,1
ot 36 10 54 ner 434
crapme 55 jget 26,3
Hroro: 100,0

Tabnuya 175

Tabnuya 176

Tabauya 177

OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Briciiee (cnenumanuct, 6akanaBp, MarucTp, aCUPaHTypa U 1p.) 38,8
Cpennee cnenuaibHOE 47,8
[TomHOE (0OMIEE) CpeaHee 11,3
Henonnoe cpenee 1,9
HauansHoe 0,2
Hroro: 100,0

Tabauya 178

Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 66,8
poauTeNnb (3aKOHHBIH MPeICTaBUTEINb) HECOBEPIIEHHOIETHETO 13,7
noTpeOUTeNs YCIyr
U IOTPEOUTENb YCIYTH, U POAUTEND (3aKOHHBIN MPECTABUTED) 19,5
HECOBEPLICHHOJIETHETO MOTPEOUTENs YCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuie

179.
Tabnuya 179
Ha HA
MH(pOopMaNHOHHBIX O0GHIHAIBLHOM
[lepeuens nHbOpMauu cremaax canre
NOMelIeHUH OpraHu3anuu
OpraHu3anuu B CeTH
«HuTepHeT»
I. O0mas nupopManus 00 OPraHU3anMN KYJIbTYPbI
1. IlonHoe " COKpAIEHHOE HauMEHOBaHHE
OpraHu3aluyu KyJIbTYphl, IIOYTOBBIM aApec, KOHTAKTHBIE 2 1
Tes1e(DOHBI M aApeca NIEKTPOHHON OYTHI
2. MecTo HaxOXXICHHs OpraHU3alMM KYJIbTYphl M €€ 1 1
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bunuanos (Ipu HATMYNHN)

3. Hara cozmaHusi OpraHu3aIuy KyJIbTyphl, CBEICHUS 00
yupeauTese/yudpeuTeNsaxX, KOHTAaKTHbE  TeledOHBbI,
azapec caifra, azapeca AIIEKTPOHHOMU MOYTHI
yupeauTens/yuapeaurenei

4. YupenutenbHble — JOKYMEHTHl  (Komusli — ycTaBa
OpraHu3auu KYJIBTYpHI, CBUJIETEIIHCTBO 0
rOCYJapCTBEHHON PErHCTpaliu, PEHICHUs YUPEIUTENs O
CO3JaHMM OPTaHU3AlMU KYyJIbTYphl M HA3HAYCHUH €€
PYKOBOIUTENS,  TOJOXKEHUS 0  QuiManax |
MIPEACTABUTENHCTBAX (MPU HAJTMYHH))

5. Ctpykrypa ¥ opraHbl YIpaBJIEHHS OpraHU3ALHU
KYJIbTYpbl; (pamMuiiuu, UMEHa, OTYeCTBa M JOJHKHOCTH
pyKoBouTENIEH OpraHu3anuu KYJIbTYpBI, ee
CTPYKTYpPHBIX TOJpa3AeneHuil u ¢uiananoB (IpH UX
HAIMYUU), KOHTAKTHBIC TeNe(OHBI, ajapeca CaHuTOB
CTPYKTYPHBIX MOApa3JeNeHuil (MIpu HaTU4KMH), aapeca
AIEKTPOHHOW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJIbTyphl

II. NudopMmanus o0 [AeATEJbHOCTH OPraHM3ALMUH
KYJbTYPbI

7. Buapl mpeAocTaBISeMBIX  YCIYyT  OpTaHHU3aluen
KYJIBTYpPbI

8. IlepeueHb OKa3blBa€MBIX IUIATHBIX ycayr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycuyrd (Ipy HATMYHA
IUIATHBIX ~ YCIYT), KOMUHU JIOKYMEHTOB O TOpSJIKe
NpEeIOCTaBIEHUsT yCIyr 3a IUIaTy, HOPMaTUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHBI (Tapu]bl) Ha
yciyru (Ipy HAIWYUY IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABIECHUS YCIYT

10. Konuss  mmaHa  (MHAHCOBO-XO3AHCTBEHHOMN
NeSITeTbHOCTH OPTaHU3aluU KYJIbTYPBI, YTBEPKICHHOTO
B YCTaHOBJIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Oenepani  TOPSAKE, WIM  OIOJKETHOM  CMETHI
(uH(popMmartyst 06 00beMe NPEeAOCTABIAEMBIX YCIYT)

11. HWudopmauuss O IUIaHUPYEMBIX MEPONPUATHUSIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTU, COOBITUS

12.  Komun JTUTICH3U I Ha OCYIIIECTBIICHNE
JeATEeIbHOCTh, MOAJEXKAlle  JIMIEH3UPOBAaHUIO B
COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickon
Oenepanyii  (IPU OCYIIECTBICHUNA COOTBETCTBYIOIINX
BUJIOB JICATEIBHOCTH)™

II1. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCUMOW OIIEHKM KadyecTBa
YCIOBUM OKa3aHWs YCIYyr, IUIAHBl 10 YJyYLIEHUIO
KayecTBa  pabOThl  OpraHM3alu  KyJabTypel (IO
YCTPAHEHUIO HENOCTATKOB, BBIABIECHHBIX II0 HTOraMm
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

8 (3 9)

11 (13 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
YUPEKACHUS KYyIbTYPbl «/[eopey Kynomypul u cnopmay», Pa3MELUIEHHOM Ha OOLIEAOCTYIHBIX
uH(POPMALMOHHBIX pecypcax B cetd MuTtepuer (Ha 15 centsiOpst 2019 r.), cocranser 11 6amios
U COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI MH(OpMAMK U MHPOPMALTMOHHBIX OOBEKTOB.

Onenka Hamuuug WHQOPMALMHU, pPa3MELUICHHONH Ha WHMOPMAIMOHHBIX CTEHJAX,
coctaBisgeT 8 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTBI
uHpopmanuu. 3ameyanue: He npenactasieHa napopmanus o HOK.

Iloka3aTenu yIOBJIETBOPEHHOCTH TIpaXkJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opranuzaiun MBYK «/[eopey kynomypol u cnopma», BBIABIEHHBIE Ha OCHOBE MacCOBOIO
AHKETHOT'O0 Ompoca, MpeAcTaBieHbl Ha pucyHke 63, a taxxke B [lpunoxenun 2. CormacHo
PUCYHKY 63, BBISIBIIEHA BBICOKas YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTBIO H
JIOCTOBEPHOCTbIO ~ MH(OpPMALMM O  JEATEIbHOCTH OpraHu3alMM, a TakKe BbICOKas
YIOBJIETBOPEHHOCTh JIULl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JOCTYIHOCTBIO  yCIIYT
OpraHM3alyHy.

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH 95

Ha HH() 0 MAI[HOHHBIX CTeHaX B ITOMeEI eHHH O FaHH3aLHH
VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

VI0BIIETR O €HHOCTE KOM( OPTHOCTBEO Y CTOBHIT _ 90.6
TP €10 CTARTIEHHA Y CITY T ’
Yﬂommope}]}lom ﬂom’momwycn-yr‘ _ 97 6
TIp €10 CTARIIAEMBIX O]} TAHH3ALIHEL, JU151 HHBAJIH 0B w
Yﬂommop o, ‘![06p0menaTean0mIO‘ e e _ 96 7
1?46 OTHHKOB [T H [TEP BHYMHOM KOHTAKTe >
VIOBIETBO] HHOCTE 00D 0KETATENBHOCTBIO, BEKITHE O CTBE _ 96.2
1?26 OTHHKOB [T H HETIOCP eI CTE €HHOM OKa 3 aHHH Y CITy TH =
Yﬂommop s ron ‘![06p0menaTean0m10‘ eticron _ 99 2
1?26 OTHHKOB [T H AHCTAHIIHOHHOM B3aHMOIEHCTRHH =
PeKorﬂeI-maw Op et g _ 95 1
P OACTR €HHHKA M H APY 3bAM ’

96

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 97

Pucynok 63. IlokazaTenu ynoBJIETBOPEHHOCTH IpakJaH KaueCTBOM YCIIOBUH OKAa3aHUS yCIyT
opranuszaun MBYK «/IBopen KynbTypsl 1 criopta», %

1

O

3
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBbSl IIOKa3aJl, YTO PECIOHACHTH B LEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpraHu3aniu. [IpOMHTEpBBIOMPOBAHHBIE PECHOHCHTHI
0COOBIX MOXKEJIAHUH MO0 YIYUIICHUIO JOCTYITHOCTU CPeJlbl YUPEKACHHUIO HE BHICKA3AIIH.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHHUs YCIYT B JaHHOM Y4peXJeHUHU KylIbTypbD» 90,3% pecroHAeHTOB He BBIPA3MIA OCOOBIX
NOKEIaHUM. Y BhICKa3aBUIMX MOKEIaHUsI PECIIOHJICHTOB OBLIIN CIEAYIOLIUE OTBETHI:

—  caenaTh yKaszaTenu,

— 00opyaoBaTh 30HY 0XKHAaHUS (5 OTBETOB),

—  1o0oJibllle MEPOTIPUATUM JJIs ICTEH HA YIIUIIE,

— Ha CTPAaHMYKE pa3MEIaTh OT3bIBbl IOCETUTENECH W HUTOI'M IIPOBEAEHHBIX MEPOIPUATHH,

pa3MeniaTh akTyalbHYI0 HH()OPMAIIKIO O TIaHAX U MeponpusTusx (3 oTBera);

— opranmsanus Oydera wim kodeanmnapara,

—  TPOBECTH PEMOHT TaHIEBAIBHOIO 3aJia, OTOJKA KOHIIEPTHOTO 3a1a (5 OTBETOB);

—  Oomblie pa3HOOOPa3HBIX KPYKKOB (U1 JETe / IEHCUOHEPOB) — 8 OTBETOB,

—  OTPEMOHTHPOBATh KpbUIbLO BO3Jie JloMa KynbTypsl (3 oTBETA),

—  YCTaHOBUTb KyJIEp C BOAOH B JIOCTYITHOM MecTe (5 OTBETOB),

— «He xBaTaer mpoIyMaHHOCTH TPOBEICHHUS MEPONPHUSTHIA, XOUETCSI Yero- TO HOBEHBKOTO,

WHTEPECHOTO. A ToKa Bce 10 cTapuHKe» (4 moJ00HBIX OTBETA).

3HaueHus MoKa3aTeNel, XapaKTepU3yIOIINX 001IMe KPUTEPUU OLEHKH KauecTBa YCIOBUI
OKa3aHMs YCIYr OpraHu3auuei kyneTypel MBYK  «/[eéopey «kyremypwur u cnopmay,
BBICUMTAHHBIC Ha OCHOBE JIaHHBIX OLEHOK MH(OPMAIIMOHHBIX MaTE€pPHAOB, aHKETHOTO OMpoca
noTpeOUTENeH U KOHTPOJIBHBIX 3aKYIOK/TIOCEIICHUH, CIIeTYIOIIHUE:

lkpuTepuii - OTKPBITOCTD U JOCTYIHOCTh HHPOPMAIIH 00 OpraHU3alluu KyJIbTyphl:

1.1 coorBerctBHe MHpOpPMAIMM O JEATEIBHOCTM OpraHU3alud, pa3MELIEHHOW Ha
00IIEeJOCTYHBIX MH(MOPMAIMOHHBIX pecypcax, MepeyHio HHGpOpMaun U TpeOOBaHUSAM K
HEH, yCTAaHOBJIEHHBIM HOPMATUBHBIMU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi paBHO
90,5 6anmnoB, ¢ y4eToM ero 3HaduMocTtu — 27,1 6annos;

1.2 oOecneueHne Ha O(HUIMATHHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIIMOHHUPOBAHHS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M M B3aUMOJCHCTBUSA C MOJIydaTeNIsIMU YCIYT —
3HaueHue nmokazarelns paBao 100 6amioB, ¢ yaetom ero 3HaunMoctu — 30 0aUIoB;

1.3 nons momywarened ycnyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JIOCTYIHOCTBIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiTe B HH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HauUeHUE TMoKa3aTels paBHo 94,9 6aioB, ¢ y4eToM ero 3HaYuMoCTH — 38 OaJIoB.

2 KpPUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3aliil KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIYr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

2.3. 107 TOoydYaTeNell yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHHS
ycayr — 3HadeHue nokasatens paBHo 90,6 Oamsos, ¢ yyeroMm ero 3Haummoctd — 45,3
6asioB.

3 KpUTEpHii - TOCTYITHOCTh YCIYT U1l MHBAJIUIOB!

3.1 oOopynoBaHHWEe TEPPUTOPHUH, MPUJIETAIONICH K OpPTaHU3AIMH, U €€ TOMEIICHUI C y4eToM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IOKa3aTenss paBHO 60 OayioB, ¢ yueToM ero
3HAYUMOCTH — 18 0asios;

3.2 oOecnieueHue B OpraHU3alUU YCIOBUN TOCTYITHOCTH, MO3BOJISIONIMX WHBAIKAM TOIY4aTh
YCIyrH HapaBHE C JPYTMMHU — 3HadeHWe mokaszatens paBHo 80 OamioB, ¢ y4eToM €ro
3HAYMMOCTH — 32 Oaiuia;

3.3 pons momydaresneil yciyr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCHyT ISl MUHBATUAOB —
3Ha4YeHHe MoKa3zarens paBHo 97,6 Oansos, ¢ yueToM ero 3HauuMocTH — 29,3 GaoB.

4 xputepuil - 10OPOKENATENBHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3alUNA KYJIbTYpBbI:
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4.1 nonst momydareneil yCiayr, YAOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
PabOTHUKOB OpraHU3aIlid, O0CCICUYUBAIOIINX TEPBUYHBIA KOHTAKT M WH()OPMHPOBAHHE
MOJTydaTelIsl YCJIIYTH — 3HAaYCHHE TToKa3arens paBHO 96,7 6alioB, ¢ y4eTOM ero 3HaYMMOCTH
— 38,7 0aw10B;

4.2 pons monydyaTeled yCIyr, YIOBJIETBOPEHHBIX T0OPOKENTATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHM3aIMK, 0OCCIICYMBAIONINX HEIOCPEICTBCHHOE OKa3aHWE YCIYTH NpU
oOpalieHny B OpraHM3alvi0 — 3HA4YeHue IMokasatens paBHO 96,2 OamioB, ¢ y4eToM ero
3HAYUMOCTH — 38,5 0aJUIOoB;

4.3 pgons momyyaTened yCIyr, YIOBJIETBOPEHHBIX TO0OPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aAIUHU TP UCIIOIb30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBHUS —
3HaueHUE mokKazatelns paBHo 99,2 6amos, ¢ yueTom ero 3Haaumoctu — 19,8 6anos.

5 KpuTepHii - YAOBIECTBOPEHHOCTh YCIIOBUSAMHU OKa3aHUs yCIYT:

5.1 nons momydaTenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHIOBaTh, €CIM Obl ObLIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTels paBHO 95,1 6amioB, ¢ y4eToM ero 3HaYMMOCTH —
28,5 0auIoB;

5.2 Jons moJrydareneu YCIyT, YIOBIETBOPEHHBIX rpaKoM pabOThl OPTaHU3AIMHA — 3HAYCHUC
nokaszaresns paBHO 96 0aioB, ¢ yueToM ero 3HauumMoctu — 19,2 6amios;

5.3  pons momydaTened yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHM3aly — 3HaYeHHe MoKa3aTels paBHO 97 6aiioB, ¢ y4eTOM ero 3HadyuMocTu — 48,5
0aJoB.

HroroBbie 3HaueHWs TOKa3aTesei, XapaKTEpU3YIOIIUX OOIIMEe KPUTEPUU OIICHKH

KadecTBa ycnoBui okaszanus yciyr MBYK «/[eopey kynomypwr u cnopma», npencTaBlIeHbl Ha

pucyske 64 u B [Ipunoxenuu 4.

B — 95.1
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI
e e ™ I ; :
[P €10CTABIIEHHA ¥ ¢TIV TH
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 79,3
e, e I o7
P adOTHHKOB Op FAHI3ALIHH '

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 96.2
OKTIHLEL YTy T — 2

Pucynoxk 64. ToroBbie 3HaueHMsI OKa3aTenell HE3aBUCUMOM OLIEHKH KauyeCTBa YCIOBUMA
okazanus yciayr B MBYK «/lBopen KyabTypsl U ciopTay, 6asuibl

Takum oOpazom, Hpu OIeHKe KadyecTBa ycloBHM okazaHus yciyr B MBYK «/[eopey
KYJlbmypol U CNOpmMa» BBISIBIEHO, YTO S5 U3 5 MOKa3aTeaeil UMEIT BBICOKYIO CTEIIEHb OLIEHKH.

HToroBas oleHKa YUpexJISHHs 10 5 moKa3aTesnsiM cocTtasiset 92,6 6amios u3 100.

B peittunre opranuzaruii, IpoxXoaAIuX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranmzaiusaMu KynbTypsl 2019 roga, MBYK «/[eopey xyrvmypvr u cnopmay» 3anumaer 14
MecTO u3 53.
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2.33. MyHuIIUNIAIbHOE YUYpeKIeHne KYJbTYPbl MYHHIMNIAJBLHOTO
oOpasoBanus «I'opoa ApxaHrejabck» «MoJI0AeKHBIA KYJIbTYPHBINA IIEHTP

«Jlya»

http://arhluch.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPESHKICHNUS, IPUHSIBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabimite 180.

Tabnuya 180

[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)

1. MOJ‘IOLI[G}KHBII/I KYJbTYpHBIH 1EeHTp <«Jlyu», yi. 354 50,0
ITepBomaiickast, 1.3
2. wmman Ne 1, yn. JIpyx0s1, 1. 39 46 7,7
3. duimman Ne 2, nip. Jlenunrpanackuii, 1. 165, xoprir. 2 98 16,3
4. TBOpPUYECKMH LEHTp, PACIOJIOKEHHBI B JKUJIOM

51 8,5
nome 1o aapecy: yia. . Abpamosa, 1. 5, kopn 1
5. TBOPYECKHUM WEHTP, PACHOJIOKECHHBIM B KHUIOM

51 8,5
JIoMe 110 aapecy: yia. Ukanosa, a. 2

600 100

Tabauya 181

ITon PECIIOHACHTA

Jons B BeIOOpKE (%)

MY’KCKOM 40,2
JKEHCKUI 59,8
Uroro: 100,0

Tabnruya 182

Bo3spact pecrionenra

Jons B BeIOOpKE (%)

ot 18 1o 25 et 13,8
ot 26 510 35 ner 34,3
ot 36 no 54 ner 40
crapiie 55 jgeT 11,9
Hroro: 100,0

Tabnuya 183

O6pa3oBaHre PECIOHJICHTA JHons B BeIOOpKeE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u mp.) 50,1
CpenHee cnenuaibHOE 43
[TorrOE (0OMIIEE) CpenHee 5,7
Hemnosnoe cpennee 1
HauvansHoe 0,2
Hroro: 100,0

Tabnuya 184

Craryc pecnoHAeHTa Jonst B Be1OOpKe (%)
OTPeOUTEND YCIYTH 51,7
poauTeNb (3aKOHHBIHN MPeICTABUTENb) HECOBEPIIIEHHOJIETHETO 26,5
MOTpEeOUTENS yCIyT
U TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBIN MPEACTaBUTEND) 21,8
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIyT
Hroro: 100,0
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Pesynbratel omeHkun wHQOpMAIMM 00 OpraHM3alMu KyJIbTYpbI, pPa3MEIICHHOH Ha
odpunMaILHOM caiiTe U MHGOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUIX, MpeacTaBiieHbl B Tabmuiie

185.

Tabnuya 185

[Tepeuens uHGoOpManuu

Ha
MHGOPMAIMOHHBIX,
CTeH/JaxX B
NOMelleHUuH
OpraHu3anuu

HA
opuIHAIBHOM
caiire
OpPraHM3auuu
B CEeTH
«HHTepHET»

1. O0mas nnopmanms 06 opraHu3anuu KyJabTypPbl

1. ITonHoe u COKpALIEHHOE HauMEHOBaHME
OpraHu3aliK KyJbTYpbl, IOYTOBBIN aJpec, KOHTAKTHbIE
TeneOHbI U afpeca 3JIEKTPOHHON MOYTHI

2. MecTto HaxOXIEHHsS OpraHM3alMHd KYJIbTyphl U €€
¢dunmanos (Ipu HATMYHUN)

3. Mara co3maHusi OpraHu3aliy KyJIbTypbl, CBEICHUS 00
yYpeauTeNe/yIpeIUTeNsIX, KOHTAKTHbIE  TeJIC(OHHBI,
ampec  caiita,  aapeca  OJJIGKTPOHHOM  IOYTEHI
yapeauTens/yapeauTenci

4. YupenutenbHble — JOKYMEHTHl  (KOmHUs  ycTaBa
OpraHu3aluu KYJIbTYpBI, CBUJIETENILCTBO 0
roCyJapCTBEHHON PErucTpalyu, PELIeHUs YUpeaUTess o
CO3JaHUM OPraHU3AlMU KYyJIbTYpbl M HA3HAYCHUH €€
PYKOBOJIUTENS,  MOJOXKEHUs 0  QuiManax Hu
IIPEJICTaBUTENICTBAX (MPU HATMYHH))

5. CtpykTypa ¥ OprasHbl YOpaBieHUs OpraHU3aluu
KYJIbTYpbl; (pamMuIIuu, UMEHa, OTYECTBA M JOJKHOCTH
pYKOBOAMTENEN OpraHu3aluu KYJIBTYpHI, ee
CTPYKTYpPHBIX TNOJpa3AeneHudl u ¢uiananoB (MIpH HX
HAJIMYMK), KOHTAKTHbIE TeNeoHbl, aapeca CaiToB
CTPYKTYpPHBIX MOApa3JeNeHuil (Ipu Hadu4uu), ajapeca
AJIEKTPOHHOMN IOYTHI

6. Pexxum, rpaguk paboThl OpraHu3aluy KyJIbTyphl

II. Nudopmauuss o0 AeSATEJbHOCTH OPraHU3ALMHU
KYJbTYPbI

7. Buapl  TmIpeAoCTaBISIEMBIX — YCIYyT  OpTaHHU3aluen
KYJIBTYpbI

8. IlepeueHr OKa3pIBa€MBIX IUIATHBIX ycayr (Tpu
HaJIM4YMK)*; 1eHbl (Tapudbl) Ha yCIyru (Ipu HaJIMYUU
IUTATHBIX ~ YCIYT), KOMWU JIOKYMEHTOB O TIOPSIKE
OpEJOCTaBIEHUs] yCIayr 3a IUIaTy, HOPMaTHBHBIX
MIPABOBBIX aKTOB, YCTAHABIMBAIOIIMUX LIEHBI (Tapu(bl) HA
ycayry (Ipy HAJTMYWU TUIATHBIX YCIyT)*

9. MarepuanbHO-TEeXHUIECKOE obecrnieueHue
IPEOCTaBJICHUS YCIIyT

10. Konuss  mmana  QuHAHCOBO-XO034HCTBEHHOMN
JeATEIbHOCTH OPTaHU3ALMK KYJIbTYPhl, YTBEPKICHHOTO
B YCTAHOBJIEHHOM 3aKOHOJATeJbCTBOM Poccuiickoit
Oenepanii  MOPSAKE, WU OIOKETHOM  CMETHI
(mabOpMarms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)
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11. HWudopmamus o MIaHUPYEMBIX MEPOIPHUATHIX
(aHOHCBI, aUIIH, aKIIUN ), HOBOCTH, COOBITUS

12. Komuu JIMLIEH3UN Ha OCYIIIECTBJICHUE
JeATEIbHOCTh,  MOAJEXKAIIeH  JIMIIEH3UPOBAaHUIO B
COOTBETCTBHM C 3aKOHOIATEILCTBOM PoccHicKOH X X
Oenepaunn (MPU  OCYIIECTBIECHUU COOTBETCTBYIOIIMX
BHJIOB JICSITEIIHHOCTH )™

II1. Uadopmanmsi 0 He3aBUCHMOM OLIEHKE Ka4yecTBa
13. Pe3ynbrarhl HE3aBUCUMOHN OIIEHKH KayecTBa
YCIOBHM OKa3aHUs YCIYr, IUIaHBl [0 YJIY4YIIEHUIO
KauyecTBa  pabOThl  OpraHu3alMu  KyJIbTypbl (110 1 1
YCTPAHEHHUIO HEJOCTATKOB, BBIABJICHHBIX II0 HTOram
HE3aBHCHUMOM OIICHKU KaueCTBa)

Bcero 9 (u39) 11 (u3 12)

Takum 00pa3oM, OIEHKa OTKPHITOCTH M JIOCTYIIHOCTH HH(OPMAIUH O IEATEIHHOCTH
YUpPEXKIEHUSI KYIbTYpbl «Monodedcuviti Kyremypuolii yerump "JIyu"», pa3MmelieHHOW Ha
o0LIeIOCTYIIHBIX MH(POpPMAIMOHHBIX pecypcax B cetu Wurtepner (Ha 15 centsiOps 2019 r.),
coctaBisger 11 OayIoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJIHOTHI HH(pOpMALMU U
MH(OPMaLIMOHHBIX OOBEKTOB.

Onenka Hanmuuugd UHQOPMALMHU, pPa3MELICHHONM Ha MHQOPMALMOHHBIX CTEHJaXx,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX M COOTBETCTBYET OTJIIMYHOMY YPOBHIO MOJHOTEHI
uHpopmanuu.

[lokazarenn yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS YCIyT
opranm3ain MYK «Monoodeocnwiti kynomypuwiti yenmp "Jlyu'», BBIABIEHHBIE Ha OCHOBE
MacCcOBOI'0 aHKETHOT'O OIpoca, MpeJCTaBiIeHbl Ha pUCyHKEe 65, a Takke B llpunoxenunm 2.
CornacHo pucyHKy 65, BbISIBI€HA BBICOKas yJOBJIETBOPEHHOCTh MOTPEOUTENAMH OTKPBITOCTHIO
U JOCTOBEPHOCTBbIO HMH(pOpMAUU O JESATENIbHOCTH OpraHu3allid, a TakKe BbICOKas
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIYT
OpraHH3aIiHy.

AHnanus OTBETOB noJTyyaTesen yCIIyT u3 qucia rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37I0pOBbSl IOKa3aJl, YTO PECIOHAEHTHl B LEJIOM
YIOBJIETBOPEHBI BO3MOYKHOCTSAMM OpraHu3anvu. IIpomHTEpBBIOMpPOBAaHHBIE PECIOHJIEHTHI
0COOBIX MOKEJAaHUH 0 YJIYYILIEHUIO JOCTYIHOCTH Cpellbl YUPEXACHUIO He BhIcKazanu. OmHaKo
OTMETHJIH, YTO «XOJIOJIHO B 3pUTEIHHOM 3aJIe», a TAKXKE «HEIJI0X0 OblI0 ObI 0OHOBUTH Kpecia B
3pUTENBHOM 3aje, a TO UM JieT 50 HaBepHO...».

IIpn orBeTe Ha OTKpBITBI Bompoc «Bamm npemIokKeHHs MO YJIYy4LIEHUIO YCJIOBUMN
OKa3aHUs YCIYT B IAHHOM YUYPEXKIEHUU KyIbTYphi» 91,3% pecrioHIeHTOB HE BBIPA3UIIH OCOOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MMOXKETaHUs PECTIOHICHTOB ObLITH CIIeIyIOIIUE OTBETHI:

—  HeoO0XO0JUMO MPOBECTH PEKOHCTPYKILIMIO U PeMOHT nomMenieHuit (11 oTBeToB);

—  MaTepHalbHO-TEXHHYECKOE COCTOSIHME HE COOTBETCTBYET BpeMeHH M ero 3ampocam (8
OTBETOB);

—  1o0oJblIe pa3HOIUIAHOBBIX MEPONPUATHIL (5 OTBETOB);

—  0oJbIIEe UTPOBBIX MPOrPaMM ISl IKOJBHUKOB / JOIIKOJIBHUKOB (5 OTBETOB);

—  OY€Hb XOJOJHO B yupexaeHuu (12 oTBeToB);

— canysen (19 orBeToB);

—  3aMEHHUTH Kpeciia B 3pUTENIbHOM 3aje (2 0TBeTa);

—  KyJIep C IUThEBOH BOJIOM (5 OTBETOB).
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VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH 08
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TMOMEITEHHH Op FaHH3 alHH

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT _ 975
TP €MOCTABIEHHA Y CITY T -
VI0BIeTBOP EHHOCTh JOCTYIHOCTBIO Y CIIV T, _ 99,0
TP €MOCTaBIAEMbIX Op TAHM3aLIHER, [T HHBATHTOB ’
&YﬂOBHeTBopeH:HOCTb 206p0}1{e\naMBH0CTbIO‘ _ 97 5
BEKTHBOCTHIO P aGOTHHKOB MPH I1ep BHYHOM KOHTaKTe a
VIoBIeTBOP EHHOCTh HOGP 0K ENATENPHOCTRIO,
BEKITHBOCTHIO P aGOTHHKOB MPH HETIOCP €J]CTBEHHOM _ 993
OKA3aHHH Y CJTy TH

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

B3aHMOT€iiC TR

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

98.3

Pucynox 65. [Toka3aTenu y10BIETBOPEHHOCTH TPaXKJIaH KaueCTBOM YCIIOBUM OKa3aHUs YCIIyT
opraauszau MYK «Mononexusiii KyabTypHbIi neHtp "JIya'"», %

3HaueHus MOKaszaTesel, XapakTepu3yIOIINX 00IIue KPUTEPUH OIEHKH KauecTBa YCIOBUI
OKazaHusl yciyr opranuzamnueit KynbTypsl MYK «Monoodescuswiii kynomypuuiti yenmp "Jlyu"»,
BBICUMTAHHBIC HA OCHOBE JIaHHBIX OLIEHOK MH(OPMAIMOHHBIX MaTEepPHAIOB, aHKETHOTO OIpoca
MoTpeOuTeNnel M KOHTPOIBHBIX 3aKYIMOK/TTOCEIICHHH, CIISYIOIIHE:
1kpuTepHii - OTKPBITOCTh U JTOCTYITHOCTh HH(pOpMAIMK 00 OpraHU3aIlu KyJIbTYpPhI:
1.1 coorBercTBHEe WHGOPMAIIMU O JIEATEILHOCTH OpTaHHW3aIlM{, pa3MEIICHHOW Ha
00IIeTOCTYMHBIX WH()OPMALIMOHHBIX pecypcax, MepeuHto HHPopMaluu U TpeOOBaHUAM K
HEH, yCTAaHOBJICHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi paBHO
95,2 6aoB, ¢ y4eTOM €ro 3HaYMMoCcTH — 28,6 0aos;

-
©
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1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

obOecrieueHre Ha OQUIIMATBHOM CalTe OpraHM3ald HATU4us ¥ (YHKIIMOHUPOBAHUS

JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C IMOyYATEISIMU YCIIYT —

3HaueHue nokazarens paBao 100 6amoB, ¢ yuetom ero 3HaunMoctu — 30 0aios;

JIOJISl TIOJTyYaTeNeld yCIyr, YIOBIECTBOPSHHBIX OTKPHITOCTBIO, IMMOJHOTOH M JIOCTYITHOCTBIO

uH(pOpMALlUK O JIEATSIBHOCTH OpTaHW3aIlui, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX

CTCHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —

3HauUeHUE mokazarelns paBao 97,8 6amos, ¢ yuerom ero 3Haanmoctu — 39,1 6anos.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHIA TPEOCTABICHUS YCIIYT:
o0ecrieyeHre B OpPraHM3alUU KOM(OPTHBIX YCIOBHH JUIS TMPEIOCTABICHUS YCIyr —
3HadeHue rnokaszarens paBHo 100 6aywtoB, ¢ yuyeTom ero 3HauuMocT — 50 6aios;

JI0JIs1 TIOJTyJaTesiel yCiyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBICHUS
yCIIyr — 3Ha4yeHUe TMokaszatens paBHO 92,5 Gamios, ¢ yderoM ero 3Hauummoctu — 46,3
0aJIoB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsSi HHBAIUIOB:

000pyJI0BaHUE TEPPUTOPHHU, MPUIICTAIONICH K OpraHU3alud, U €€ MOMEIECHHH C Y4eTOM
JOCTYITHOCTH ISl MHBAJIMJIOB — 3HAYEHUWE IMoKazaTelssi paBHO 40 0ayuioB, C y4eTOM €ro
3HAYUMOCTH — 12 0aJIIoB;
o0ecrieyeHre B OPraHu3aliK yCIOBUH JOCTYITHOCTH, MIO3BOJISIONINX MHBAJIHIAM TOJIyYaTh
yCIyrd HapaBHE C JPYrUMH — 3Ha4yeHue mokaszareis paBHo 80 OamsioB, ¢ y4eToMm ero
3HAYUMOCTH — 32 Oasuia;

JOJIsl TIOJy4aTese YCIIyT, YAOBIETBOPEHHBIX JOCTYHMHOCTBHIO YCIYT IJIi MHBAJIHIIOB —
3HauYeHHe nokasarens paBHo 89,9 6anioB, ¢ y4eTOM €ro 3HaYMMOCTH — 27 OaIoB.

4 xpuTepuil - T0OPOKENATENFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPraHU3aluil KyIbTYpHI:

JOJIsI  TIONTydaTeled yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluy, 0OECIEUYNBAIOUINX NEPBUYHBI KOHTAaKT M MH()OPMHUpOBaHUE
MOJTyyaTelNs yCIyTd — 3HaYeHHe ToKa3artenst paBHO 97,5 6amioB, ¢ y4eToM ero 3Ha4MMOCTH
— 39 6annoB;

JONIsl TIoNy4yaTeNed ychyr, YIOBIETBOPEHHBIX 0OPOKENAaTeIbHOCTHIO, BEXKIUBOCTHIO
pabOTHHUKOB OpraHW3aIluK, 00ECIEeUMBAIONINX HETIOCPEICTBEHHOE OKAa3aHWE YCIYTH IPH
oOpallleHny B OpraHu3allii0 — 3HA4YeHHEe Tokaszatens paBHO 99,3 GaiioB, ¢ y4eToM ero
3HAYNMOCTH — 39,7 0aIIOB;

JONIsl TIoNy4yaTeNed ychmyr, YIOBIETBOPEHHBIX OOPOKENAaTeIbHOCTHIO, BEXIUBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOJIH30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HayeHue nokasarens pasHo 100 6anos, ¢ yuerom ero 3HaunmMoctu — 20 Ganos.

5 KpUTEpHii - YIOBIETBOPEHHOCTH YCIOBHSIMHA OKa3aHHsI YCITYT':

JIOJISl TIONTy4YaTesiel ycIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIHI0 POACTBEHHUKAM
U 3HAKOMbIM (Morjnu Obl €e pPEKOMEHJO0BaTh, €Ciau Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHu3aliy) — 3HaUeHHUe MoKa3aTelns paBHo 98 6aoB, ¢ yueToMm ero 3HaunMoctu — 29,4
OaJLIOoB;

JIOJIS TIOJTy4aTesIe yCiayr, yOBIETBOPEHHBIX Tpa@UKOM padOThl OpraHU3aIK — 3HAYCHUE

nokasarest pasHo 98,3 6aioB, ¢ yueTom ero 3HaunMOocTH — 19,7 6aios;

JIOJIsl TIONTydaTesield YCIIyT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMU OKa3aHUs YCIYT B

OpraHW3aIy — 3HAYCHHWE ToKa3aTtenss paBHO 98,3 OayioB, ¢ y4eTOM €ro 3HAYMMOCTH —

49,2 Gannos.

WrtoroBele 3HAYCHHS TIOKA3aTeNeH, XapaKTePU3YIONIUX OOIHe KPUTEPUU OIECHKU

KadecTBa ycnoBuid okazaHus ycnyr MVYK  «Monooeoxcnvii  kynomypuwiti yenmp "Jlyu"»,
MpeCTaBICHbI HA pUCYHKE 66 U B [Ipunoxenun 4.
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MpeaocTaBIeHHA Y CITY TH

eibomaE 8 bpr DRI ATy D — 977
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI o
e motrmnmmvemen [

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 71

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD

98.7
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI

98.2
OKa3aHHA Y CITy T

Pucynoxk 66. UToroBbie 3HaueHMsI OKa3aTeael HE3aBUCUMOM OLIEHKU KayecTBa YCIOBUM
okazanus yciayr B MYK «MomnoaexxHsiid KynbTypHbIH mentp "Jlyq'"», 6amib

Taxum 06pa3om, IpH OLIEHKE KauecTBa ycaoBUi okazaHus yciyr B MYK «Monoodeorchviii
Kynomypusli yeump "Jlyu"» BbIsIBIEHO, 4TO 4 W3 5 moKazareneidl UMEIOT BBICOKYIO CTEIEHBb
OLIEHKHU; CPEAHIOI0 OLICHKY MOIy4aeT KpUTEpuil 3 «IOCTYIHOCTh YCIIYT AJIsi MHBAJIUI0BY.

HToroBas onieHKa YUpeKICHHS 110 5 TIOKA3aTeNsIM COCTABIISET

B peitiTunre opranusanuii, IpoXoIAUIMX HE3aBUCUMYIO OLICHKY KaueCTBa OKa3aHUs YCIIyT
opraam3anusamMu  KyneTypbl 2019 roma, MYK «Monoodesxcnviti kynomypuwiti yeuwmp "Jhyu'»
3aHuMaet 15-17 mecro us 53.
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2.34. MyHUIIUNIAJIbHOE YUYPeKIeHNe KYJbTYPbl MYHHIMNIAJBLHOT0
oOpa3zoBanusi «I'opoa ApXaHrejJbCK» «APXaHIreJbCKUAN TOPOJACKOMI

KYJbTYPHbI IIEHTP»

http://agkc29.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpedutess (N = 542 yenoseka).
CTpyKTypHbIC TIOpa3ACICHUS YUPESHKICHNUS, IPUHSIBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabimite 186.

Tabnuya 186

[loapa3znenenus KonuuectBo Jons B BeIOOpKE (%)
1. ApxaHrenbCKUil TOPOJCKON KYJIbTYPHBIN LIEHTD, 495 913
np. [Ipuoposa, 1. 2 '
2. ®unman, np. Yymbaposa-Jlyunnckoro, 1. 15 47 8,7
542 100
Tabnuya 187
ITos pecrionieHTa JHons B BeIOOpKE (%)
MY>KCKOH 12,5
JKEHCKUI 87,5
Uroro: 100,0
Tabauya 188
Bospact pecnonienra Houst B BeIOOpKE (%)
or 18 no 25 ner 79
oT 26 1o 35 ner 35,4
ot 36 no 54 ner 45,7
crapuie 55 ner 10,9
Hroro: 100,0

Tabauya 189

OO0pa3oBaHue PECIOHJICHTA Jonst B BeIOOpKe (%)
Bricmiee (cnenpanuct, 6akanaBp, MarucTp, aCUPaHTypa U . ) 64,9
CpenHee creruaibHOoe 30,4
[TonHoe (oO1iee) cpennee 3,9
HemnostHoe cpeaee 0,6
HauansHoe 0,2
Hroro: 100,0

Tabnuya 190

Craryc pecrnoHAeHTa Hons B BeIOOpKE (%)
NOTPeOUTENh YCIYyTH 33,6
POIUTENH (3aKOHHBIH MTPEJICTABUTENH) HECOBEPIIICHHOJICTHETO 52,8
NOTpeOUTENs YCIyT
Y IOTPEOUTENb YCIYTH, U POAUTENH (3aKOHHBIN MPEACTaBUTED) 13,6
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIyT
Uroro: 100,0

Pesynbratel omeHku wuHQOpMAnMM 00 OpraHuM3alMd KyJIbTypbl, pa3MEIIeHHON Ha
ounmanbHOM caiiTe 1 MH)OPMAITMOHHBIX CTEH/AaX B MOMEIIEHUX, pezcTaBieHbl B Tabuuie

191.
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Tabauya 191

[lepeuens nHbopManuu

Ha
MH(GOPMANMOHHBIX
CTEeH/JaxX B
noMenieHun
OpraHu3anuu

HA
opuIHAIBHOM
caiite
OpraHu3auuu
B CeTH
«HTepHeT»

I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPbI

1. IlonHoe u COKpaIlEHHOE HAaUMEHOBaHUE
OpraHu3aIu KyJIbTYpbl, TOUYTOBBIN aJpec, KOHTAKTHbIE
TeneOoHbI U ajpeca JIEKTPOHHON MOYTHI

2. MecTo HaxOXIEHHUs OpraHM3ali KYJIbTYphl U €€
bunuanos (IIpu HATMYNHN)

3. Hara co3maHusi OpraHu3aIi KyJIbTYphl, CBEICHUS 00
yupeauTesne/yudpequTenax, KOHTaKTHbIe  Telle(OHbI,
azapec caifra, aapeca AIIEKTPOHHOU MOYTHI
yupeauTens/yuapeaurenei

4. YypenutenbHble — JOKYMEHThl  (Komusi  ycTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJIETEIHCTBO 0
TOCYJapCTBEHHON PETHCTPAliH, PEIICHUS YUPEIUTENS O
CO3JaHMM OPTaHU3AlMHU KYIbTyphbl M HA3HAYCHUU €€
pYKOBOIUTENS,  TOJOXKEHHA O  uiManmax |
MIPEACTABUTENBCTBAX (MMPU HATMYNHN))

5. Ctpyktypa ¥ oOpraHbl YIpaBJIEHHS OpraHU3aLMU
KyJIbTYpbl; (haMmiuu, MMeHa, OTYeCTBa U JOJDKHOCTHU
pyKoBoauTENEH OpraHu3anuu KYJIBTYpHI, ee
CTPYKTYPHBIX MoApa3fefneHuid u ¢uimuaioB (mpu MX
HaJIMYUM), KOHTAKTHBbIE TeNeOHbI, ajapeca CauTOB
CTPYKTYPHBIX MOJpa3JesieHuil (IpU HalIW4yuM), ajapeca
AIEKTPOHHOMW MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. UudopMmanus o0 [AeATEJNBHOCTH OPraHU3ALMH
KYJbTYPHI

7. Bunpl  mpenocTaBisSeMBIX  YCIOYr  OpraHu3anuei
KYJIbTYpPbI

8. IlepeueHb oOKa3bIBa€MBIX IUJIATHBIX ycayr (mpu
HaIU4YuM)*; 1eHbl (Tapudpl) Ha ycIyru (MpH HATUYUU
IUIATHBIX yCIYT), KONHUU JOKYMEHTOB O MOpPSAKE
NPEOCTaBIEHUsl yCIyr 3a IUIaTy, HOPMaTHUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHBI (Tapudbl) Ha
yciyru (Ipy HAIWMYUH TUIATHBIX yeuyr)™*

9. MarepuanbHO-TeXHUYECKOE o0ecrieueHue
MPEJIOCTABICHUS YCIYT

10. Konuss  mmana  ¢MHAHCOBO-XO3SHCTBEHHOM
NeSITeTbHOCTH OPTaHU3aluu KYJIbTYPHI, YTBEPKICHHOTO
B YCTaHOBJIIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
denepanuy  TOPSAKE, WIM  OIOJKETHOW  CMETHI
(uadopmaryst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. HWudopmamus o MIaHUPYEMBIX MEPOIPHUATHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Komnun JIMLICH3UI Ha OCYILIECTBJIEHUE
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JEATEIbHOCTh,  MOJJIEeXKAIIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOJATEIBCTBOM  Poccuiickoit
®denepanuu  (MPU  OCYIMIECTBIECHUHW COOTBETCTBYIOIIMX
BUJIOB JICSATEIHHOCTH )™

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCMMOW OLIEHKM KayeCTBA
YCIOBHM OKa3aHWs YCIyI, IUIaHbl [0 YJIy4YLIEHUIO
KauecTBa  pabOThl  OpraHW3ali  KyJabTypel (IO 1 1

YCTPAaHEHUIO HEIOCTATKOB, BBISBICHHBIX [0 HTOTaM
HE3aBHCHUMOM OIICHKH KaueCTBa)

Bcero 9 (u39) 12 (u3 12)

Takum oOpa3om, OLIEHKa OTKPBITOCTH U JOCTYMHOCTH HH(OPMAIMH O JEATEIbHOCTH
YUPEKIACHUSI KYIbTYPhl «ApXaueenbckuii 20poO0CKOU KYJIbMYPHbIL YeHmpy, pa3MEIIeHHON Ha
o01Ie1OCTYHBIX MH(POPMAIIMOHHBIX pecypcax B ceTu Wurepner (ua 15 centadps 2019 r.),
coctaBisieT 12 OayyloB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IIOJHOTHI HH(pOpMAIMHA |
HH(pOPMAITMOHHBIX 0OBEKTOB.

Onenka Hamuuusg WHQOPMALMHU, pPa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHIAX,
coctaBnsieT 9 OamwioB U3 9 BO3MOXHBIX U COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI
uH(pOopMaLUH.

[Tokazarenu yAOBIETBOPEHHOCTH TpaKAaH KAaueCTBOM YCJIOBUW OKa3aHUS YCIyT
opranuzaiuu MYK «Apxaneenvckuti 20poockoil KyivmypHblil yeHmpy, BbISIBICHHBIE HA OCHOBE
MacCOBOT'O aHKETHOTO OIpoca, MPEJCTaBICHbl Ha pUCYHKE 67, a Takke B llpunoxenun 2.
CornacHo pucyHKy 67, BBISIBICHA BBICOKAs yJOBJIECTBOPEHHOCTh MOTPEOUTEISIMH OTKPBITOCTHIO
U JOCTOBEPHOCTbIO HMH(pOpPMAIMU O JEATENIbHOCTH OpraHu3allid, a TakKe BbICOKas
YIIOBJIIETBOPEHHOCTh  JIAIl C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JOCTYIMHOCTBIO  YCIIYT
OpraHu3aIuy.

Ananus OTBETOB noJryyaTesen yCIIyr u3 yucia rpaxaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTH B IEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpTaHU3ali. [IpOWHTEPBHIOMPOBAHHBIE PECIOHCHTHI
0COOBIX MOKENaHUH MO YIYUYIIEHUIO TOCTYITHOCTH CpeJibl YUPEKICHUIO He BhIcKazaiau. OHakKo,
NoKelaHue pecrnoHaeHTa Ne2 — «CKUAKU NEHCHOHEPAM-UHBAIUAAM).

IIpu oTBeTe Ha OTKPBITHIA Bompoc «Bamm mnpemiokeHUs MO YIYYIIEHHIO YCIOBUH
OKa3aHUs YCIYT B IAHHOM YUYPEXKJIEHUU KYJIbTYphI» 82,6% PECOHIEHTOB HE BBIPA3UIN OCOOBIX
HOXKeNaHUH. Y BBICKA3aBUIMX MOKETaHHUs PECTIOHICHTOB ObLITH CIIeIyIOIME OTBETHI:

—  YJIYYIIUTHh BEXKJIMBOCTH PAOOTHUKOB (aIMHUHHCTPATOp Ha BXOJE B 3, OYeHb TIpydo
oOpaiaercs ¢ MoCeTUTENIMHU, B TOM YHCIIE U ¢ JeThbMU; Pemmre Bonpoc ¢ kaccupamu, 4acTo
xamAT; B rapnepo6e paboTaioT HeBEeKIIMBbIE COTPYAHUKH); (6 OTBETOB);

—  OTPEMOHTHPOBATh KaOWHETHI Xopeorpaduu, pasaeBaiku (8§ OTBETOB);

— pemoHT B Tyanere (19 oTBeToB),

— caenath (oiie noyroTHee («30Ha OXUIAHUS AJI1 pOAWTENEeH He mpoaymaHa. B kopuaopax
CKBO3HSK, TpeOYyIOT CIaTh BEPXHIOIO OJIEXK/1Y, YpEBATO MPOCTyJaMHU»; + TeNeBU30p B (oiie)
— 17 oTBeTOB;

—  clesaTh BO3MOXHBIM OIUIATY 3a KPY)KKH MO OAaHKOBCKON KapTe, TeM CaMbIM YMEHBIIUTCS
ouepesib B Kaccy; OMJIEThl Ha OTYETHbIE KOHLEPTHI KOJUIEKTUBOB JJISl POAUTENEH MPOIaBaTh,
B TOM YHCJIE€ C BO3MOXKHOCTBIO OIUIaThl O€3HATMYHBIM pacyeToM (12 oTBeToB);

—  OTCYTCTBME INapKOBKH (5 OTBETOB);

—  KyJep ¢ nuTheBoi Bojoi (16 0oTBETOB);

—  KauecTBEHHas BJIaXKHas yOopKa mepes 3aHATUsAMH TaHIlaMu (4 OTBETA);

—  BBOJ CMEHHOU 00yBH WM OaXWII AJIsi TOCETUTEICH;

—  HEeT Kamep BU1€0 HAOJIOICHHS, YaCThI CIIydau KpaxXu BEIICH;
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—  «Ha woii B3rsin, Beixon u3 AIKL] Ha mp. [InopoBa Hebe3omaceH uist TOCETUTENEH IIEHTPa,
B NEpBYyIO odepenp aiusa aereil. TpoTyap, Kak TakOBOM OTCYTCTBYET, BCE 3aCTaBIIEHO
aBToMoOmsiMu. HeoOxoauma ycTaHOBKAa OrpaXIEHUST M OpraHu3alusl IEHIEXOJHOTO
nepexoaa;

—  «Oosble cBeTa B KOPUIOPaX, T.K. TEMHO, HEBO3MOXKHO YHUTATh, IOKA K/ICHIb peOCHKaY;

—  OOHOBJATH apuIly MeponpusTHii (4 oTBETA).

opraHmsaL B cetii IlHTepHeTr

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H

JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH 95,5
O raHH3ALHH Ha HH(OPMALIHOHHBIX CTEHaX B...
VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

-1
-~
=2}

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,
TP €MOCTaBIAEMbIX Op TAHM3aLIHER, [T HHBATHTOB

O
h

O
L8]

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJIHBOCTHIO PadOTHHKOB MPH e BHYHOM KOHTAKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

96.1

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM _ 96.6
B3aHMO;Ief i TBHH
re e T -
P O7ICTBEHHHKAM H JIPY3bAM ’

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI

=]
[
h

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

96.9

Pucynox 67. [lokazaTenu y1oBIETBOPEHHOCTHU I'PaKJJaH Kaue€CTBOM YCJIOBUM OKa3aHUs yCIIyT
opranuzaui MYK «ApxaHrenbckuil ropoJICKON KyJIbTypHBIH LHEHTPY, Yo

3Ha4YeHHs MTOKa3aTelNel, XapaKTepU3yIOINUX 00IIHNe KPUTEPHH OIICHKH KauecTBa YCIOBHM
OKa3aHUs YCIyr opranmszanueit KynbTypel MYK «Apxaneenvckuii 20poockotl KynibmypHbiil
yenmpy, BBICHUTaHHBIC HA OCHOBE JAHHBIX OIIEHOK MH()OPMAIIMOHHBIX MaTepHAIIOB, aHKETHOTO
orpoca MoTpeduTeneit 1 KOHTPOIBHBIX 3aKYIOK/TIOCEIICHHH, CIeIYIOIIHE:
lkputepuii - OTKPBITOCTh M IOCTYITHOCTh HH(OpMAIIK 00 OpraHu3aIiu KyJIbTYPhI:
1.1 coorBerctBHe WHPOpPMAIIMM O JEATEIHHOCTH OpraHW3alud, pa3MEIIEHHOW Ha
001IeI0CTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepeyHio HHPOPMAIMKH U TPEOOBAHUAM K
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1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

HEll, YCTaHOBJICHHBIM HOPMATHBHBIMHU TPABOBLIMH aKTaMU — 3HAUEHUE MOKA3aTelsi paBHO

100 6amnoB, ¢ yuerom ero 3HaunMocTy — 30 6aIIOoB;

oOecrieyeHne Ha O(UIMAILHOM CaiTe OpraHM3alMd HAIWYUA U (QYHKIIHOHHUPOBAHUS

JMCTaHIIHOHHBIX CIIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICHCTBHUS C MOJTYYATEISIMUA YCIYyT —

3HaueHue nokazarens paBao 100 6amos, ¢ yuetom ero 3HaunmMoctu — 30 0aios;

JIOJISl TIOJTy4aTeNeld yCIyrT, YAOBIECTBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYITHOCTBIO

uHpOpMAllUM O JIEATSIBHOCTH OpTaHW3alluH, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX

CTCHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —

3HaueHue mokazarelns paBao 93,9 6anos, ¢ yueTom ero 3Haaumoctu — 37,5 6amos.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHIA ITPEOCTABICHUS YCIIYT:
obOecrieueHre B OpraHu3alud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHUS YCIYr —
3HadeHue rnokaszarens paBHo 100 6aywtoB, ¢ yuyeTom ero 3HauuMocT — 50 6amios;

JIOJIsl TIOJTyYaTese YCIyr, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH MPEIOCTABICHUS
yCIyr — 3HAUYE€HUE TMOoKazarens paBHO /7,6 GamnoB, ¢ yuerom ero 3HauuMoctu — 38,8
0aJIoB.

3 KpUTEpHii - TOCTYITHOCTD YCIYT JUIsSi HHBAIUIOB:

o0opy/IoBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3aldd, U €€ MOMEIICHUH C y4eTOM
JOCTYITHOCTH ISl MHBAJIMJIOB — 3HAYEHUWE IMOKazaTelssi paBHO 80 0ayuioB, C y4eTOM €ro
3HAYMMOCTHU — 24 Oaiina,
oOecrieyeHre B OPraHU3allui yCIOBUN JOCTYITHOCTH, TIO3BOJISIFOIINX MHBAJIUIAaM MOJTy4aTh
YCIyrH HapaBHE C JPYrUMH — 3HaueHWe mokasatens paBHo 100 6amioB, ¢ ydeTom ero
3HaunMocTH — 40 6asos;

JOJIsI TIOJy4aTese YCIIyT, YAOBJIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT JJISi MHBAJIHIIOB —
3Ha4YeHHe MoKa3arens paBHO 95 6aioB, C y4eToM ero 3HauuMocTH — 28,5 6asios.

4 xpuTepuii - JOOPOKEIATEIBHOCTh, BEKITUBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JONIsl TIoNy4yaTeNed ychyr, YIOBIETBOPEHHBIX T0OPOKENAaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3aIluU, 00SCICUYNBAOIINX TEPBUYHBI KOHTAKT U WH(OPMUPOBAHHE
MOJTyyaTelNs yCIyTd — 3HaUeHHe ToKazaTtes paBHO 93 0aioB, ¢ y4eTOM €ro 3HaUUMOCTH —
37,2 0aJUIoB;

N0l TIoNy4yaTened ychmyr, YIOBIETBOPEHHBIX 0OPOKENAaTeIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3aIuH, O00CCIICUNBAIONINX HEIIOCPEICTBEHHOE OKa3aHHWE YCIYTH TpH
oOpallleHny B OpraHu3allii0 — 3HA4YeHHe Tokaszatens paBHO 96,1 GamnoB, ¢ ydeToM ero
3HAYNMOCTH — 38,5 0aIIoB;

JONIs TIoNy4yaTeNeil ychmyr, YIOBIETBOPEHHBIX O0OPOKENaTeIbHOCTHIO, BEXIUBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOIB30BAHUHU JUCTAHIIMOHHBIX (POPM B3aHMMOICHCTBHS —
3Ha4YeHHe MokKasarens paBHo 96,6 Oansos, ¢ yueToM ero 3HauumMocTH — 19,3 Ganos.

5 KpuTepHii - YAOBIETBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsl TIONTy4YaTeNiel ycIyr, KOTOpbIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AINIO POACTBEHHUKAM
U 3HAKOMBIM (MoOriu OBl ee PEeKOMEHJI0BaTh, €ciau Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTelns paBHO 96,5 06amioB, ¢ y4eTOM €ro 3HaYMMOCTH —
28,9 6amos;

JIOJIS TIOJTy4aTesie yCiayr, yAOBIETBOPEHHBIX Tpa@KOM pabOThl OPraHU3aIH — 3HAYCHUE

nokasarest pasHo 91,5 6amios, ¢ yuerom ero 3HaunMocTH — 18,3 6anios;

JIOJISl TIONTydaTeNield YCIIyT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMU OKa3aHUs YCIYT B

OpraHW3aIMy — 3HAYCHHE ToKa3aTtelss paBHO 96,9 OayioB, ¢ y4eToM €ro 3HAYMMOCTH —

48,4 Ganmnos.

HToroBele 3HAYCHHS TIOKA3aTeNIel, XapaKTEpH3YIOMUX OONUe KPUTEPHUH OICHKH

KadyecTBa ycnoBHi okazanusi ycnyr MYK «dpxaneenvckuii 2opoockou Kynemyphwviil yeHmp,
MpeCTaBlIeHbl HA pucyHKe 68 u B [Ipunoxenuu 4.
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Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

|

97.5

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Kpureprii4. ,I[f)ﬁp 0/K€eaTelbHOCTh H BEKIIHBOCTh __ 95
PadoTHHKOB Op FaHIT3aLH

Pucynoxk 68. ToroBbie 3HaueHMsI IOKa3aTeael HE3aBUCUMOM OLIEHKU KayecTBa YCIOBUM
okazanus yciayr B MYK «ApxaHrenbCKuii TOPOACKON KyJIbTYPHBINA HEHTP», OaJlIbI

Takum o0pa3oMm, IpH OLIEHKE KauecTBa YCIOBMM okazaHus yciayr B MVYK
«Apxaneenvckutl 20poOCKol KYIbMYPHbIU YeHmpy BBISBICHO, YTO 5 U3 5 Mmoka3areieil UMEIoT
BBICOKYIO CTEIIEHb OLICHKH.

HIToroBast OleHKa yIPEKICHHS 110 5 MOKa3aTe/sM cocTaBisieT 93,9 0amios u3 100

B peitTunre opranusanuii, IpoXoIAIMX HE3aBUCHUMYIO OLICHKY KauecTBa OKa3aHUs yCIyT
opraam3anusamMu KyasTypsl 2019 roma, MYK «Apxaneenvckuii 20po0ckoii KyibmypHblil Yyenmp»
3aHHUMAET 8 MECTO U3 53.
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2.35. MyHuInIUnajibHOEe yYpe:KIeHne KyJbTYPbl MYHHIMTAJBLHOTO
oOpa3zoBanus «I'opoa Apxanrejabck» «KyabTypHbiil nentp «Cosomobana-
Apr» http://solombala-art.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).

Tabnuya 192
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 14,5
JKEHCKUI 85,5
Hroro: 100,0
Tabnuya 193
Bo3spact pecnonenra Jons B BeIOOpKE (%)
ot 18 1o 25 mer 7
oT 26 1o 35 ner 39
ot 36 1o 54 ner 47,2
crapie 55 jget 6,8
Hroro: 100,0

Tabauya 194

O6pa3oBaHue PECIOHJICHTA Jons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 50,3
CpenHee cnenuaibHOoe 40,5
[TorHOE (0OIMIEE) CpeaHee 7,2
Henosnoe cpennee 1,7
HauansHoe 0,3
Hroro: 100,0

Tabnuya 195

Cratyc pecrnoHJIeHTa Hounst B BeIOOpKE (%0)
NOTpeOUTENb YCIYyTH 36
pOIUTENb (3aKOHHBIH MPEICTAaBUTEIh) HECOBEPIIICHHOIETHETO 38,3
noTpeOUTeNs YCIyr
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 25,7
HECOBEPLICHHOJIETHET0 MOTPEOUTENs YCIyT
Hroro: 100,0

Pesynprathl oneHku HHPOpManuum 00 OpraHM3aluU KyJIbTYpbl, pa3MElIEHHOH Ha
odunmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUIX, MpecTaBieHsl B Tabnuue

196.
Tabnuya 196
HA HA
HHGpopMALMOHHBIX 0PUIHAIBHOM
[Tepeuens naboOpMaIu CTeH1ax B canrte
MOMEeIICHUH OpraHM3anuu
OpraHu3anuu B CeTH
«HHTEepHETY
I. O0mas nugopmanus 00 OPraHU3aANMN KYJIbTYPhI
1. TlonHoe u COKpAICHHOE HAauMEHOBAHHE
OpraHu3aluy KyJabTyphl, IOYTOBBINA aIpeC, KOHTAKTHBIC 1 1
Tes1e(OHBI M apeca NIEKTPOHHON OYTHI

208


http://solombala-art.ru/

000 «®dopuc-Meama» www.foris.ru

2. MecTo HaXOXICHUSI OpraHH3alMH KYJIbTYPhl U €e
¢drmanos (pu HAIMYKN)

3. Jlata co3nmaHus OpraHU3allMU KYJIbTYpPbI, CBEICHUS
00 yupenurene/ydpeauTeNsax, KOHTAKTHBIE Tele(OHBI,
ajapec  cadiTa, aapeca  JJCKTPOHHOM  IOYTHI
yupeauTens/yapeauTenci

4. YypegutenbHble — JOKYMEHTHl  (KOMHsI  ycTaBa
OpraHu3aIu KYJbTYpHI, CBU/JIETEIIHCTBO 0
rOCy/IapCTBEHHOW PEruCTpallK, PEIIeHUs Yy4peauTens
0 CO3/IaHMM OPTraHMU3aAlMU KYJIbTYPhl U HAa3HAUCHHUH €€
PYKOBOAMTENS,  MOJOXKEHHs 0o  Quinagax U
MPEACTABUTENHCTBAX (MIPU HATMYNHN))

5. CTpyKkTypa ¥ OpraHbl yIpaBJIEeHHs OpraHU3alUU
KYJBTYpHl; (paMHUIIMH, UMEHA, OTYECTBA M JOJDKHOCTHU
PYKOBOJUTENCH OpraHu3aluu KYJBTYpBI, ee
CTPYKTYPHBIX TOJpa3feneHuii u ¢Qunmanos (mpum ux 1 1
HAJIMYMK), KOHTAaKTHbIe TenedoHbl, ajpeca CcailToB
CTPYKTYPHBIX MOApa3/ieieHuil (Mpu HalIuuuu), ajapeca
3JIEKTPOHHON IOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTyphI 1 1

II. Uudopmanuss 0 JAeATEJILHOCTH OPTaHU3AIMU
KYJbTYPbI

7. Bugpl  mpenocTaBliIeMbIX  YCIYT  OpraHu3aluei
KYJIbTYPbI

8. IlepeueHb OKa3bIBa€MBIX IUIATHBIX YCIyr (mpu
HaJIMYMK)*; 11eHbl (Tapudbl) HA yciyru (IIpU HaJTU4YUU
IUTATHBIX YCIIYT), KOMUHU JIOKYMEHTOB O TOPSIKE
NpPEJOCTaBIEHUs] yCIyr 3a IIaTy, HOPMaTHBHBIX
IIPABOBBIX AKTOB, YCTAHABIMBAIOLIUX LIEHbI (TapU(bl)
Ha ycayrd (IpYU HAJIMYMHU TUIATHBIX yeayr)™*

9. MarepuanbHO-TEXHUYECKOE obecrnieueHue
PEJOCTaBICHUS YCIIYT

10. Konus mnmana  QuHAHCOBO-X035AHCTBEHHOU
JIEATEIbHOCTH OPTraHU3ALMH KYJIbTYPhl, YTBEPKIECHHOTO
B YCTAHOBJIEHHOM 3aKOHOJATeIbCTBOM Poccuiickoit X 1
Oenepaniii  TOpSAAKE, WIM  OMOKETHOM  CMETHI
(nabopMarisi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEpONPHUATHIX
(aHOHCHI, aUIIH, aKIIUN), HOBOCTH, COOBITHS

12. Komuu JULEH3UM Ha OCYUIECTBJIEHUE
JESTCIbHOCTh,  TMOJJISKAINICH  JIMIIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoin X X
Oenepari (MPU OCYMISCTBIICHUHA COOTBETCTBYFOIINAX
BUJIOB JICSATEIHHOCTH )™

I11. UndopManusi 0 He3aBHCHMMOH OLICHKE Ka4eCTBa

13.  Pe3ynbpTarhl HE3aBUCHUMON OLIEHKM KadecTBa
YCIIOBUM OKa3aHUsl yCHyr, IUIaHbl MO YIY4YIIEHUIO
KadecTBa pabOThl  OpraHM3allMd  KyJIbTypsl (1O 1 1
YCTPAHEHUIO HEIOCTAaTKOB, BBISABIEHHBIX IO HTOraMm
HE3aBHCHMOU OLIEHKH KaueCcTBa)

Bcero 9 (u39) 12 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
yapexaeHuss KymnbTypel «Kynemypuwii yeump "Conombana-Apm"y», pa3MenieHHON Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
cocraBnsier 12 06amioB U COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI WHGOpMalUu U
UH(POPMALIMOHHBIX 00BEKTOB.

Onenka Hanmuyuss HHQOpPMAIMK, pa3MEIIEHHONH Ha HWHGOPMAMOHHBIX CTEHJaX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uHpopmanuu.

Ilokazarenu yAOBIETBOPEHHOCTH TIpa)KJAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranmzain MYK  «Kynemypnwiti yenmp "Conombana-Apm'y, BbIIBIEHHBIE Ha OCHOBE
MacCcOBOI'0 aHKETHOI'O OIpoca, IPEJCTaBIeHbl Ha puUcyHKe 69, a Takke B llpunoxenunm 2.
CornacHo pucyHKy 69, BbIsiBIEHa BBICOKAs YIOBJIETBOPEHHOCTh MOTPEOUTENIIMU OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POpPMALUU O JEATSIBHOCTH OpraHW3alud, a TaKKe BBICOKAs
YIOBJIETBOPEHHOCTh JILl C OrPAaHUYEHHBIMH BO3MOYKHOCTSAMM  JOCTYIHOCTBIO  yCIYT
OpraHu3alIiy.

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

99.1

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

o
(=3}

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

L=
o
L

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB IPHITEPBHTHOM KOHTAKTe

97.8

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB TP HHENTOCP €ICTBEHHOM
ORa3aHII Y CTYTH

o
w
[=s]

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,

S e
B3aHMOO efICTBHH
P O.1CTR €HHHEA M H PV 3B h

=l
A=}

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 99

Pucynok 69. [Tokazarenu yaoBIETBOPEHHOCTH TPaXk1aH KaYeCTBOM YCIOBUHM OKa3aHUS YCIYT
opranuzaiu MYK «Kynsrypusiii nentp "Conombana-Apt"», %

Ananus OTBETOB noJy4aresnen yCIIyT u3 yucna rpaxaaH
C OrpaHMYCHHBIMM BO3MOXKHOCTSMH 3J0pPOBbSl I[OKa3ajd, 4YTO PECHOHACHTH B IEJIOM
YIOBJIETBOPEHBl BO3MOXKHOCTSMHM OpraHu3alvu. [IpoMHTEepBbIOMpPOBAaHHBIE PECHOH]IEHTHI
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0COOBIX TMOXKETAHWK MO YIYYIICHUIO JOCTYMHOCTH CpEAbl YUPEKACHHUIO HE BBICKA3AIH.
[Toxxemanne pecrnoHmeHTa Nel — «yCOBEPIICHCTBOBATh TyaleT Ha TEPBOM JTaxke OJIMKE K
BBIXOJIy», @ TAKXKE «O3CJICHUTh IMAapK BOKPYT LIEHTPay.

[Ipu oTBeTe Ha OTKPBITHIA Bompoc «Bamm npemIoXKeHHs MO YIYYLICHUIO YCIOBUN

OKa3aHHUs YCIIYT B JAHHOM YUpEXJIEHUU KyIbTYpbl» 91,3% pecrnoHAeHTOB HE BBIPA3UIA 0COOBIX
HOXKeJIaHUH. Y BBICKA3aBLIMX MOXKEJaHUs PECIIOHICHTOB ObLIN CIIEYIOIUE OTBETHI:

«BeHTWIALMIO Ha BTOPOM 3TaXe MNpuBecTH B HopMmy. JymHo B kabunerax. Ilpu
IPOBEICHUN MEPOIIPUATHH ¢ OOJIBIIMM KOJIMYECTBOM JETEH - OU€Hb JKapKO, TYLIHOY;
HE00XO0IMMO YIPOCTHTD AOCTYH B TYAJICTHYIO KOMHATY YUPEKICHUS;
tyanet B JJome CHeroBuka (5 oTBETOB);
JKeJaTeIbHO OPraHU30BaTh JIOCTYI B MHTEPHET uepe3 wi-fi;
IIOCTAaBUTH KyJIEp C BOJOU (5 OTBETOB);
HE XBaTAeT JIETCKUX JHCKOTEK;
B [apKe X04eTCs OOJIBIINYIO TOPKY (2 OTBETA);
0axwibl Ha IPOJAXKY;
00yCTPOWCTBO MAapKOBOH TeppUTOpHHU («XOYETCs, YTOOBI MapK ObLI YHCTHIM U O€3 BOABIY;
«OCyIIUTH 60JI0TO ¢ KOMapaMu») (8 OTBETOB);
HET 30HbI O)KUAaHUs (3 OTBETA);
IPEIYCMOTPETh BO3MOXKHOCTh OIJIATHI YCIYT HEMOCPEICTBEHHO B YUPEKIACHUHU KYJIbTYPHI,
Ha CTEHJAaX pa3MECTHTh IOJHBIA IepedeHb KPY)KKOB/CEKIMH C YyKa3aHHEM XapakTepa
HPOBOJUMBIX 3aHATUI U BO3PACTHOM KaTeropu (3 moJoOHBIX OTBETA).

3HaueHus MoKazaresel, XapakTepu3yoUIMX 001re KpUTEPUH OLEHKH KauecTBa YCIOBUI

oKazaHMs ycuyr opranusauuedl KyneTypsl MYK «Kynemypueii yenmp "Conombana-Apm"y,
BBICYMTAHHBIC Ha OCHOBE JIAaHHBIX OLIEHOK MH(POPMALMOHHBIX MaTepUAIIOB, aHKETHOTO OIPOCa
noTpeOuTeNne 1 KOHTPOJIBHBIX 3aKYNOK/OCEIIEHUH, CIeyIOIHe:

11

1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHN3alluu KyJIbTyphl:
COOTBETCTBUE MH(OpMAIMM O JAEATENBHOCTH OpraHu3aliM, pa3MEUIeHHOM Ha
00LIeTOCTYITHBIX MH(OPMALIMOHHBIX pecypcax, MepeuHo HHpopMaluu U TpeOOBaHUSAM K
HEH, yCTaHOBJIEHHBIM HOPMATUBHBIMU NPABOBBIMM aKTaMH — 3HaYEHHE MOKa3aTells PaBHO
100 6amnoB, ¢ yueroMm ero 3HagnMoctd — 30 6aJIoB;
obecrieyeHre Ha O(UIMAIBHOM CcaiiTe OpraHM3allid Haluuusig U (QYHKIUOHUPOBAHMS
JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBS3M M B3aWMOJICHCTBHUS C MOyYaTEISIMU YCIIYT —
3Ha4yeHue nokasarens paBHo 100 6amos, ¢ yuerom ero 3HaunmMoct — 30 OasoB;
JIOJISl TIOJy9aTeNel yCIyT, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW W JTOCTYITHOCTBIO
UHpOpMALlUM O JAEATENbHOCTH OpraHM3alliM, pa3MEIIeHHOW Ha MH(OPMAIMOHHBIX
CTeH/aXx, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIMOHHON cetn «lHTepHeT —
3Ha4YeHHe MoKazarens paBHO 99 GayIoB, C yueToM ero 3HaYMMocTH — 39,6 GayoB.

2 KpUTEpU - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:

o0ecrieyeHHe B OpPraHU3alUU KOM(OPTHBIX YCIOBHHM JUIS IMPENOCTaBICHUS YCIyr —
3Ha4YeHHe mokaszarens paBHo 100 6amioB, ¢ yaeTom ero 3HauumMoctd — 50 0auios;
JI0JIs1 TIOJTydaTesiel yciayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBICHUS

YCITyT — 3HA4YEHUE MoKa3aTels paBHO 96 0ayUIoB, ¢ y4ETOM €ro 3HAYMMOCTH — 48 0alIoB.
3 KpUTEpHii - TOCTYITHOCTb YCIYT /Ul MHBAJIUIOB!
000pyIOBaHUE TEPPUTOPHH, TPUIICTAMONIEH K OpraHW3alud, U €€ TMOMENMEHHH C y4eTOM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IoKa3aTens paBHO 40 0ayioB, C y4e€TOM €ro
3HAYUMOCTH — 12 0aJioB;
obecrieyeHre B OPraHU3alK yCIOBUI JOCTYIMHOCTH, MTO3BOJIIONINX UHBAIHIAM MOTyYaTh
YCIyTH HapaBHE C JPYTUMH — 3HaueHHWe mokasatens paBHO 100 6amioB, ¢ ydeToMm ero
3HauuMoctu — 40 0aios;

J0J1s1 ToJy4aTesaed yCiIyr, YAOBIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT Uil MHBAJIUIOB —
3HaueHUE MoKa3aTelns paBHO 95,4 GayoB, ¢ y4eTOM ero 3HayumMocTu — 28,6 6anos.
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4 xputepuil - 0OPOKENATEIHHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

4.1 nonst moNydaTeNnedl yCIyr, YAOBJIETBOPEHHBIX TOOPOKEIATETbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3allii, 00ECIECYUBAIOIINX MEPBUYHBI KOHTAKT U WH(GOPMHUPOBAHUE
MoJTyJaTelis YCIyrd — 3HaueHue Tokasaress paBHo 97,8 6amioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,1 6a10B;

4.2 nonms TOJydYaTeNed YCIYT, YIOBIETBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEKJIMBOCTHIO
pabOTHUKOB OpraHU3aIMi, OOSCIICUMBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHu B OpraHU3alMi0 — 3HA4YCHHE Moka3areis paBHo 98,8 OGayioB, ¢ y4eToMm ero
3HaYNMOCTH — 39,5 0aJIoB;

4.3 nons TOJydYaTeNed YCIYT, YIOBIETBOPEHHBIX JIOOPOKEIATEILHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHU3alliy MPU UCTIOIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHUCTBUS —
3HaYeHHE Mokazatens paBHo 99,3 6ayioB, ¢ yuyeToM ero 3HauumMocT — 19,9 6aos.

5 KpuTepHii - YAOBIETBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

5.1 pgons mosyyaTenei yciyr, KOTOpbie TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO POJICTBCHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJOBaTh, €CIM OBl ObUTA BO3MOXHOCTH BBIOOpA
OpraHM3ali) — 3HAYeHHUEe MoKaszaTelns paBHO 99,2 6amwioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,8 0aos;

5.2 nmouns moiry4yatesiel yCIyT, yIOBIETBOPCHHBIX rpa)ukoM pabOThl OpPraHU3aIllui — 3HAYCHHE
nokaszaressi pasHo 99 6awioB, ¢ yueTom ero 3HauumMoctu — 19,8 6amios;

5.3 [mons modydvaTelied yCIyr, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHM3aIy — 3HaYCHHE ToKa3aTes paBHO 99 6amios, ¢ yuyeToM ero 3Hadumoctu — 49,5
0aJlIoB.

WroroBeie 3HAYCHHS TOKA3aTeNCH, XapaKTePU3YIONIUX OOIHEe KPUTCPUU OICHKU

KadyecTBa ycioBui okazaHus yciuyr MVYK  «Kyremypuwii yenmp "Conombana-Apm™»,

npeacrasieHsl Ha pucyHke 70 u B [Ipunoxxenuu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD 99.6
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI ’
Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT

TP eTOCTABIEHHA Y CITY TH

98

|

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 80.6

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD

98.5
PadOTHHKOB Op FaHH3ALIHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

99.1

Pucynoxk 70. UToroBsle 3HaueHHs OKa3aTenel He3aBUCUMOM OLIEHKH KayecTBa YCIOBUM
okazanus ycnyr B MYK «Kynbrypusriii neatp "Conombana-Apt'y, 0amist

Takum 0Opa3oM, mpu OlleHKe KadecTBa yclnoBuil okazanus ycnyr B MYK «Kyaemypnuiii
yeump "Conombana-Apm' BBISIBIEHO, YTO 5 W3 5 mMoOKa3arejeil MMEIOT BBICOKYIO CTEIEHb
OIICHKH.

HITOroBas OLEHKA YUPEKICHHS 110 5 OKA3aTeIsIM cocTapseT 09,2 bamios u3 100/

B peiiTunre opranusanyii, MpoXoIsIIiX HE3aBHCUMYIO OIICHKY KaueCTBa OKa3aHUs yCIyT
opranmzarsiMu  KynbTypel 2019 roma, MVYK «Kyaemypusiii yeump "Conombana-Apm"»
3aHMMaeT 3 MecTo U3 53.
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2.36. MyHuUIIUNIAIbHOE YUYPeKIeHNe KYJbTYPbl MYHHIMNIAJBLHOTO
oOpa3zoBanus «I'opoa Apxanrenbck» « KyabTypHblil neHTpP «CeBepHBID)
http://www.kcsever.ru/

ConmanbHo-neMorpaduieckuii moptpet norpedutess (N = 659 yenosek).

Tabnuya 197
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 24
KEHCKUMN 76
Hroro: 100,0
Tabnuya 198
Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 10 25 ner 12,9
oT 26 1o 35 ner 24,1
ot 36 10 54 ner 445
crapie 55 jget 18,5
Hroro: 100,0

Tabauya 199

O6pa3oBaHre PECHOHJICHTA Jons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 37,9
CpenHee cnenuaibHOoe 46,3
[TorHOE (0OIMIEE) CpeaHee 12,9
Henonnoe cpennee 2,9
HauanbHoe
Hroro: 100,0
Tabnuya 200
Cratyc pecrnoHJIeHTa Houst B BeIOOpKE (%)
NOTpeOUTENb YCIyTH 44
pOIUTENb (3aKOHHBIH MPEICTAaBUTEIh) HECOBEPIIICHHOIETHETO 26,9
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 29,1
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynprarhl oueHku HH(pOpManuum 00 OpraHM3aluU KyJIbTYpbl, pa3MELICHHOH Ha
odunmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUIX, MpecTaBieHsl B Tabnuue

201.
Tabnuya 201
HA HA
HHGpopMALMOHHBIX 0QPUIHAIBHOM
[Tepeuens naboOpMaIu CTeH1ax B canrte
MOMEeIICHUH OpraHM3anuu
OpraHu3anuu B CeTH
«HHTEepHETY
I. O0mas nugopmanus 00 OpraHMu3anMu KyJbTYPbl
1. ITonnoe u COKpaICHHOE HAauMEHOBAaHHE
OpraHu3alyy KyJlabTyphl, IOYTOBBIN aIpeC, KOHTAKTHBIC 1 1
TenedOoHb! U afpeca NEKTPOHHOW MOYTHI
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2. MecTo HaXOXJICHHsI OpraHH3alMH KYJIbTYphl U €e
¢bunanos (Mpu HAINYHN)

3. Jlara co3maHusi OpraHU3alUd KYJIbTYPbI, CBEICHHS
00 yupenuTene/yapeauTensx, KOHTAKTHbIC Tele(OHBI,
ampec  caifita,  aapeca  9JEKTPOHHOH  MOYTHI
yupeauTens/yapeauTenci

4. YypenutenbHble  JOKYMEHTHl  (KOMHsS  ycTaBa
OpraHu3aluu KYJbTYpHI, CBHJIETEILCTBO 0
roCy/IapCTBEHHOW PETUCTPAlUU, PEIICHUs Y4peauTess
0 CO3JIaHUM OpPraHU3alMU KYJIbTYpbl U Ha3HAUCHUU €€
pYKOBOIMTENSA,  MOJOXKEHUS o  ¢uwimamax U
MPEACTABUTENHCTBAX (MPU HATUYHHN))

5. CTpykTypa M OpraHbl YIpaBJIEHUs OpraHU3aLUU
KYJIbTYpBl; (aMHINH, UMEHA, OTYECTBA M JOJDKHOCTHU
pyKoBoJUTENEH OpraHu3aluu KYJIBTYpBI, ee
CTPYKTYPHBIX TOApa3feNeHnid u ¢uimanoB (Mpu HX 1 1
HQJINYMM), KOHTAaKTHble TenedoHbl, aapeca caiToB
CTPYKTYPHBIX IOJApa3JeNeHuid (IIpy HAJIWYUM), agpeca
JIEKTPOHHON IOYTHI

6. Pexxum, rpaduk pabOThI OpraHU3alnu KYIbTYPHI 1 1

II. Uudopmanuss o0 AesiTEILHOCTH OPraHHU3AIMUHU
KYJbTYPbI

7. Bugel  mpenocTaBisSieMbIX — yCAOyr — OpraHu3anuen
KYJIbTYpbI

8. IlepeueHp OKa3pIBaeMbIX IUIATHBIX YCIyr (TIpU
HINYMK)*; 1ieHbl (Tapudbl) Ha yciyru (MIpU HaJTIU4YUU
IUTATHBIX ~ YCIIYT), KOMHUH JIOKyMEHTOB O TOPSIKE
NPEJOCTaBIEHUs] YCIyr 3a IUIaTy, HOPMaTHUBHBIX
MIPaBOBBIX AKTOB, YCTAHABIMBAIOUIUX LEHBI (Tapudbl)
Ha ycJIyry (IpU HAIMYMHU TUIATHBIX ycayr)™*

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue
IIPEJOCTABIICHUS YCIYT

10. Konmus mnmana  QuHAHCOBO-X035HCTBEHHOU
JeSITeIbHOCTH OPraHUu3allii KyJIbTYphI, YTBEPKIESHHOTO
B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoii X 1
Qenepan  TOpSAKE, WIA  OIOJKETHOH  CMETHI
(mabopmarist 00 06beMe MPEOCTABISIEMBIX YCIYT)

11.  Huadopmanus o IUIAHUPYEMBIX MEpONPHUATHUIX
(aHOHCHI, aduIITH, aKIIUN), HOBOCTH, COOBITHS

12. Komuu JTULEH3UI Ha OCYIIECTBIIEHUE
JEATEeIIbHOCTh,  MOJJIEKAIIEeH  JIUIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOZATEILCTBOM Poccuiickoi X X
®enepanun (TP OCYIIECTBICHUH COOTBETCTBYIOIINX
BHJIOB JICATEIHLHOCTH )™

I11. Uudopmanusi 0 He3aBUCMMOM OLIEHKE KA4eCTBa

13.  Pe3ynbTaThl HE3aBUCUMON OLIEHKM KadecTBa
YCIIOBUM OKa3aHUs YCIYyTr, IUIaHbl MO YIy4UIICHUIO
KayecTBa pabOThl ~ OpraHM3aldud  KyJIbTypsl (110 1 1
YCTPAHEHUIO HEJOCTAaTKOB, BBIABICHHBIX IO HUTOraM
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero 9 (u39) 12 (u3 12)
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Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIIHOCTH HH(OPMALUH O EATEIHHOCTH
yapexaeHus: KyabTypsl «Kynomypuuoitl yenmp "Cegeprbiii», pa3MenieHHOW Ha 00IIETOCTYITHBIX
uHPOPMALMOHHBIX pecypcax B cetd MuTteprer (Ha 15 centsiops 2019 r.), cocranser 12 6amioB
U COOTBETCTBYET OTJIMYHOMY YPOBHIO OJHOTHI HHPOpPMAIUK U HHPOPMAIMOHHBIX 0OBEKTOB.

Onenka Hamuuug HWHQOPMAIUKM, pPAa3MEUICHHOW Ha HH(OPMAIMOHHBIX CTEHJaXx,
cocraBisieT 9 OamwioB U3 9 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJIHOTHI
uHpOpMaLnH.

[Tokazarenu yAOBIETBOPEHHOCTH TpaKAaH KAauyeCTBOM YCJIOBUN OKa3aHUS YCIyT
opranuzaun MYK «Kyaemypuwiii yenmp "Cegephuiii”», BBISIBICHHbIE HA OCHOBE MacCOBOI'O
AHKETHOIO0 Ompoca, NpeicTaBieHbl Ha pucyHke 71, a takxke B [lpunoxenun 2. CoryacHo
pUCYHKY 71, BBIsIBIEHAa BBICOKas YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTBIO H
JIOCTOBEPHOCThIO HMH(QOpPMAIlMK O JAEATEIbHOCTH OpraHu3alldd, a TakKe BBICOKas
YIIOBJIIETBOPEHHOCTh  JIULl C OrPAaHUYEHHBIMH  BO3MOXKHOCTSIMH  JIOCTYITHOCTBIO  YCIIYT
OpraHu3aluy.

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH
Ha HH() 0P MAITHOHHBIX CTEHAAX B IIOMEII éHHH O] TAHH3aLHH

I I
e
@®
=

VI 0BIETB 0P €HHOCTb OTKPBITOCTBIO, ITOMHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

98.7

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

K=]
-~
-1

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

98.1

VII0BI1€TBO]P €HHOCTE J10 0D 0KeTATeTbHOCTBI,
BEKTHE OCTBH P A 0OTHHKOB TP H ITeP BHMHOM KOHTAKT e

98.6

VII0BI1€TBO]P €HHOCTE J10 0D 0KeTATeTbHOCTBI,
BEKTHE 0 CTBIO P A GOTHHKOB IPH HEITO CpP e CTB eHHOM
OKA2aHHH Y CIy TH

98.3

VII0BI1€TBO]P €HHOCTE J10 0D 0KeTATeTbHOCTBI,
BEKTHE O CTBH P A 0OTHHKOB IPH JHCTAHLIHOHHOM
B3aHMOJefICTBHH

99.3

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

98.6

O
«o
(]

VIORIIETBOP éHHOCTE I[P aHKOM P ad 0TBI

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 98.8

Pucynox 71. [Toka3aTenu y0BIETBOPEHHOCTH TPayKJaH Kaue€CTBOM YCIIOBUM OKa3aHUs YCIIyT
opranuszaiu MYK «KynbtypHsiii nentp "CesepHblii'», %

Ananus OTBETOB noJydaresnen yCIIyT u3 yucna rpaxkaaH
C OrpaHMYECHHBIMH BO3MOXKHOCTSMH 3J0pPOBbsl IMOKa3ajd, 4YTO PECHOHACHTHl B IEJIOM
YIOBJIETBOPEHBl BO3MOXKHOCTSMHM OpraHu3aivu. [IpoMHTepBbIOMpPOBAaHHBIE PECHOH]IEHTHI

2

-

5
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0COOBIX TMOXKETAHWK MO YIYYIICHUIO JOCTYMHOCTH CpEAbl YUPEKACHHUIO HE BBICKA3AIH.
[Toxenanue pecnonnenta Ne2 — «Kenaro KylIbTypHOMY LIEHTPY MPOLUBETAHUS U HOBBIX HICH».

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBUH

OKa3aHHUA YCIYT B JAHHOM YYPEXKJIECHUU KYIbTYpbI» 94,2% pecrnoHAeHTOB He BHIPA3UIA OCOOBIX
Mo>KeJIaHUi. Y BBICKA3aBIIUX MOKEJIaHUsI PECTIOHJIEHTOB ObUIN CJIEAYIOIINE OTBETHI:

«3manuto HeoOXxoauM KanuTanbHbIA peMOHT. KL CeBepHbIi )KM3HEHHO HEOOXOIUM OKPYTY»
(13 mogoOHBIX OTBETOB);
«BexxnuBocTH He XBaTaeT mpeacTaBuTessiM chepsl» (3 mo100HBIX OTBETA);
B KynbTypHOM LIEHTpE 3UMOM XOJIOAHO (8 OTBETOB),
crenath yioTtHee (oite yupexaeHus (5 OTBETOB);
KyJIep C TUThEBOM BOJIOM,
OO6mass xaHBa ycramu pecroHaeHTa: «l[IoBpICHTH KauyecTBO MEpPOINPUITHH, YBEIHUYUTH
KOJIMYECTBO mpuriameHHslx aptuctoB. Cnenate KL Gosnee ylOTHBIM UM COBPEMEHHBIM.
OpranusoBath (cOo3/1aTh) HOpPMalbHOE Kade ISl IOCETHTENCH. 3ampeTuTh TMPOJAKY
MUPOKKOB TPSAZHBIMU PYKaMH, U U3-TIOJ] JIECTHUIIBD».

3HavYeHHS MTOKA3aTeNIe, XapaKTepU3YIOIIUX O0IIHNe KPUTEPHUH OILICHKH Ka4eCTBa YCIOBUM

OKa3zaHus ycinyr opranusauueil  kyasTypel MVYK  «Kyromypnoui yenmp "Cesepmwiii”y,
BBICUNTAHHBIE HA OCHOBE JIAHHBIX OLIEHOK MH(OPMALIMOHHBIX MaTE€pHaJIOB, aHKETHOI'O OIpoca
noTpeOuTeNe 1 KOHTPOJIBHBIX 3aKYIOK/IIOCEIIEHUH, CIeIyoLIHe:

11

1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJIbTyphl:

COOTBETCTBUE HWH(POpMAIMU O JACSITEIbHOCTH OpraHu3allid, pa3MEIIeHHON Ha

00IIEeIOCTYTHBIX MH(POPMAITMOHHBIX Pecypcax, MepeuHio HHPopManuu U TpeOOBaHUAM K

HEl, YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMH aKTaMU — 3HAUEHUE MOKAa3aTessi paBHO

100 6amnoB, ¢ yuerom ero 3Hagnmoctd — 30 6ayoB;

obOecrieueHre Ha OQUIMAIBHOM CalTe OpraHu3alid Hanu4us ¥ (YHKIUOHUPOBAHUS

JMICTaHIIMOHHBIX CITOCOOOB OOpPATHOM CBSI3M M B3aWMOJICHCTBHSA C TOJYYaTEISIMU YCIIYT —

3Ha4yeHue nokasarens pasHo 100 6anos, ¢ yuerom ero 3HaunmMoct — 30 0asoB;

JIOJISl TIOJy9aTeNel yCIyT, yAOBIETBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOW M JTOCTYITHOCTBIO

UHPOpPMALlUM O JIEATEJIbHOCTH OpraHM3allui, pa3MeIleHHOW Ha HH(OPMAIMOHHBIX

CTeH/aXx, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lHTepHeT —

3Ha4YeHue Nokasarens paBHo 98,8 Oansos, ¢ yueToM ero 3HauuMocTH — 39,5 OaoB.

2 KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:
o0ecrieyeHHe B OpPraHM3alUU KOM(OPTHBIX YCIOBUIM Ul NpPEeNOCTaBICHUS YCIYr —
3HaueHue nokazatels paBHo 90 GayIoB, ¢ y4eTOM ero 3HaYnuMOoCcTH — 45 GaIos;

JI0J1s1 TIOJTydaTesiel yCyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBIECHUS
yCIIyT — 3Ha4YeHHE IMoKaszarens paBHo 97,7 GamwioB, ¢ yueToMm ero 3Haummoctu — 48,9
0aoB.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

000py/ZI0BaHUE TEPPUTOPHHU, MPUIIETAIONICH K OpraHu3alud, U €€ MOMELIEHUH C y4eTOM

JIOCTYITHOCTH JUIsl MHBAJUAOB — 3HA4YeHHE ToKazarelns paBHO 40 0amioB, ¢ y4eTOM €ro

3HAYUMOCTH — 12 0aJIoB;

o0ecrieyeHne B OpraHu3aIliy YCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX HHBAJIHIAM TOTyYaTh

yCIOyrd HapaBHE C JPYTUMHU — 3HadyeHUe Mokaszatens paBHo 80 OamioB, ¢ y4eToM €ro

3HaYuMocTHU — 32 Gaina,
J0J1s1 ToJy4arTese YCIyr, YAOBJIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT JJIsi MHBAJIUAOB —
3Ha4YeHHE MmoKkaszarels paBHo 98,1 6aiioB, ¢ yuyeToM ero 3HaduMocTd — 29,4 6aios.

4 xputepuil - 10OpOKeENATENbHOCTh, BEXJINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphl:

JOJsI  TIONTydaTeNied yCIyT, YAOBJIETBOPEHHBIX TOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO

pabOTHUKOB OpraHU3allK, 00ECHEUMBAIOIIMX TMEPBUYHBIM KOHTAaKT M MH()OpPMUpPOBaHHE

MoJTyJaTelis YCIyry — 3HadeHue Tokasaresis paBHo 98,6 6amioB, ¢ y4eToOM ero 3HaYMMOCTH

— 39,5 6annos;
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4.2 pons mony4yaTened yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHW3aluy, 0OECIEUYNBAIONINX HEMOCPEJACTBEHHOE OKa3aHHWE YCIYTH TPHU
oOpallleHny B OpraHU3allii0 — 3HAYCHHE Tokas3atens paBHO 98,3 OaioB, ¢ y4eToM ero
3HaYnMOCTH — 39,3 0aJUIOB;

4.3 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX JI0OPOXKENaTeTbHOCTIO, BEXKIMBOCTBHIO
pabOTHUKOB OPraHU3ALMU TIPU UCIIOJIH30BAHUH JUCTAHIIMOHHBIX (OPM B3aUMOICHCTBUS —
3HaueHUe mokazarelns paBHo 99,3 6aos, ¢ yueTom ero 3Haaumoctu — 19,9 6annos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel yclyT, KOTOPhIe TOTOBBI PEKOMEHI0BATh OPTaHU3AIUIO POJICTBEHHIUKAM
W 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblJIJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTels paBHO 98,6 06amioB, ¢ y4eToM €ro 3HaYMMOCTH —
29,6 0asuIoB;

5.2 jons moiiydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM pabOThl OPraHU3aIMN — 3HAYCHUE
nokazaresns paBHo 98,2 6aioB, ¢ yueTom ero 3HauuMocTH — 19,6 6aiios;

5.3  jmons momydaTenied yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aliii — 3Ha4YeHHE Mokasarens paBHO 98,8 06amioB, ¢ y4eToM €ro 3HaYUMOCTH —
49,4 6amnos.

HroroBbie 3HaueHHWs TOKa3aTesei, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHH OLCHKU

KauecTBa ycioBuil okazaHusi yciayr MYK «Kyaemypusiii yenmp "Cegephbiii», peacTaBiIeHbI

Ha pucyHke 72 u B [Ipmnoxenuu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD

99.5
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

|

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

93.9

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 734

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

98.7

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI

. 98.6
OKa3aHHA Y CIIy T

Pucynoxk 72. ToroBsle 3HaueHMsI MOKa3aTeael HE3aBUCUMOM OLIEHKH KayecTBa YCIOBHI
okazanus yciayr B MYK «Kynbtypusriii neatp "CeBepHblit"», Oalbl

Takum oOpa3oM, mpu OlleHKe KadecTBa yclnoBuil okazanus ycnyr B MYK «Kyasmypnuiii
yenmp "CesepHuili"y BBIABICHO, 4TO 4 M3 5 MOKa3aTelel MMEIOT BBICOKYIO CTEMEHb OICHKH;
CPEIHIOI0 OIEHKY MOIYYaeT KPUTEPU 3 «IOCTYIMHOCTh YCIYT JIJIsl HHBAJIUIOBY.

Hrtorosas onieHKa yupeXAEHUA 10 5 TOKA3aTENsIM COCTABISET

B peiiTunre opranusanuii, MpoXoIsIIiNX HE3aBUCUMYIO OIIEHKY KauecTBa OKa3aHUs yCIyT
opranmzarusMu KyasTypbl 2019 roga, MYK «Kyaemypnuiti yenmp "Cesepnuiiiy 3anumaet 13
MecTo u3 53.
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2.37. MyHununajgbHoe y4pe:kieHue KyJbTYPbl MyHHIUNIAJIbHOTO
oOpa3zoBanusi «I'opoa ApxaHrejabck» «JIoMoHocoBCckmi J[Bopen KyJbTypbD)
http://www.lomonosovdk.ru/

ConmanbHo-nemMorpadudeckuii moptpet norpedutens (N = 600 yenosek).

Tabnuya 203
ITon pecrioneHTa Jons B BeIOOpKE (%)
MYKCKOM 6,8
JKEHCKUI 93,2
Wroro: 100,0
Tabnuya 204
Bospact pecnonienra Hous B BeIOOpKE (%)
ot 18 1o 25 ner 5,7
ot 26 1o 35 ner 41,8
ot 36 no 54 ner 44
crapme 55 jger 8,5
Hroro: 100,0
Tabauya 205
O6pa3oBaHre PECHOHJICHTA Jons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 61,5
CpenHee crienuaibHOe 33
[Tonnoe (oO1iee) cpennee 5
HenostHoe cpennee 0,3
HauansHoe 0,2
Wroro: 100,0
Tabnuya 206
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIyTH 17,2
pouTeNnb (3aKOHHBIH MPeICTaBUTEINb) HECOBEPIIIEHHOIETHETO 67,7
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTaBUTEID) 151
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Uroro: 100,0

Pesynprarhl oueHku HHPOpManmuu 00 OpraHM3alUd KyJIbTYphl, pa3MELICHHON Ha
ounmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/AaX B MOMEIIEHUIX, MpecTaBieHsl B Tabnuue

207.
Tabnuya 207
Ha Ha
HHGOPMANMOHHBIX 0QPUUIHMATIBLHOM
[Tepeuens nabOpMaIu creniax s caure
NoMeleHUun OpraHu3aluuu
OpraHM3anuu B CE€TH
«HTepHeT»
I. O0mas nugopmanys 00 OPraHU3aANMN KYJIbTYPhI
1. IMoxHOE Hu COKpPAaNIEHHOE HauMCHOBaHUE 1 1
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OpraHu3alH KYJIbTYphl, MOYTOBBII aJpec, KOHTAKTHbHIE
TeneOHBI U afpeca JIEKTPOHHON TOYTHI

2. MecTo HaxOXKICHUsS OpraHW3alUH KYJIbTYpbl H e
¢rmanos (pu HAIMYNN)

3. Jlata co3maHusi OpraHU3aIuy KyJIbTyphl, CBEICHUS 00
yupeauTesne/ydpeIuTeNsaX, KOHTAKTHBIE  Tele(OHBbI,

ampec  caifita,  aapeca  3JEKTPOHHOM  ITOYTHI
yupeauTens/yapeaurenci

4. YdpeauTenbHbIe  JTOKyMEHTHl  (KOmWsi ~ ycTaBa
OpraHusarnuu KYJBTYpHI, CBUJCTEIBCTBO 0

roCyJapCTBEHHON PErucTpalyu, PELIeHUs yUpeauTens o
CO3JaHUM OpPraHU3alUU KyJIbTYypbl M HA3HAYCHUM €€
PYKOBOIUTENS,  MOJOXKEHUs 0  Quinaiax U
IIPEJICTaBUTENIbCTBAX (MPU HATMYKH))

5. CTpykTypa W OprasHbl yIOpaBieHHs OpTaHH3aIUU
KyJIbTYpHl; (paMminu, MMeHa, OTYeCTBa M JIOJKHOCTH
pyKOBOAUTENEH OpraHu3aluu KYJIbTYpBHI, ee
CTPYKTYPHBIX ToOApasfeieHnid u ¢uimanoB (mpu MX
HAJIM4YUMU), KOHTAKTHBIE Tele(OHbI, ajapeca CaHTOB
CTPYKTYpPHBIX IOApa3JeieHuid (Ipu Haau4uu), ajapeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3anuy KyJIbTyphI

II. Uudopmanusi o JeATEJbHOCTH OPraHU3alMNU
KYJbTYPbI

7. Buapl mpeAocTaBiISIeMBIX — YCIYyT  OpTaHH3aluen
KYJIbTYpPbI

8. IlepeueHb OKa3pIBaEMBIX IUIATHBIX ycayr (Tipu
HaJIM4YMK)*; 1eHbl (Tapudbl) Ha yCIyru (Ipu HaJIMYUU
IUTATHBIX ~ YCIYT), KOMWU JIOKYMEHTOB O TIOPSIKE
OpeJOCTaBlIEHUs] yCcIayr 3a IUlaTy, HOPMaTHBHBIX
IIPABOBBIX aKTOB, YCTAHABJIMBAIOIIMUX LIEHBI (Tapu]bl) HA
ycayry (Ipy HAJTMYKU IUIATHBIX YCIyT)*

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue
IPEJOCTaBJIECHUS YCIIyT
10. Konus  mmana  QuHAHCOBO-X034HCTBEHHOU

JESTENIbHOCTH OPTaHU3allUuU KYJIbTYPhI, YTBEPKIACHHOTO
B YCTAaHOBJIEHHOM 3aKOHOJAaTebCTBOM Poccuiickoit
Oenepanii  MOpSAKE, WIU  OIOKETHOM  CMETHI
(mabOpMarms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPONPHUITHIX
(aHOHCHI, aUIIH, aKIIUN), HOBOCTH, COOBITHS
12. Komuu JULEH3UI Ha OCYUIECTBIIEHUE

JEATeIbHOCTh,  MOJJIeXKAIEH  JIMIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOJATeIbCTBOM  Poccuiickoii
Oenepannu  (MPU  OCYIIECTBIECHUH COOTBETCTBYIOIINX
BUJIOB JICSATEIHHOCTH )™

I11. UndopManusi 0 He3aBHCHMMOH OLICHKE Ka4eCTBa

13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadecTBa
YCIOBHM OKa3aHUs YCIYr, IUIaHbl [0 YJIYYIIEHHUIO
KadyecTBa  pabOThl  OpraHu3aluu  KyJIbTypbl (110
YCTPAHEHHUIO HEJOCTATKOB, BBISBJICHHBIX II0 HTOram
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HE3aBHUCHUMON OIICHKH KaueCTBa)

Bcero 9 (u39) 12 (u3 12)

Takum 00pa3oM, OIEHKA OTKPBITOCTH W JOCTYMHOCTH WH(POPMALUU O JIEATEIbHOCTHU
yUpexIeHUuss  KyabTypbl «Jlomonocoeckuti  [leopey  Kynrbmypwl», Ppa3MEIIEHHOW  Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
cocraBnsier 12 06amioB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI WHGOpMaluu U
UH(POPMALIMOHHBIX 00BEKTOB.

Onenka Hamuuus UHPOpPMAIMKM, pa3MENICHHOM Ha WH()OPMALMOHHBIX CTEHJaX,
coctaBisieT 9 OammoB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJTHOTHI
uHpopmanuu.

Ilokazarenu yAOBIETBOPEHHOCTH TIpaXKJAaH KauyeCTBOM YCJIOBUH OKa3aHUS YCIyT
opranusaiuu MYK «/lomonocoeckuii /leopey xkynbmypwsi», BbIIBICHHBIE HA OCHOBE MacCOBOTO
AQHKETHOI'O0 OIpoca, NpeAcTaBleHbl Ha pucyHke 73, a taxke B [lpunoxenun 2. CoryacHo
PUCYHKY 73, BBbISIBIIEHA BBICOKAsl YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTBIO U
JOCTOBEPHOCThIO HMH(OPMAIIUU O JESATEIBHOCTH OpraHW3alMd, a TaKXKe CpelHe-BBICOKas
YIOBJIETBOPEHHOCTh JIMLl C OrPAaHUYEHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHu3alIiHy.

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

96.6

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

939

[

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

=]
—
~

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

-1
12
)

e o mpnnepmmmourormare - T 0: -
1?46 OTHHKOB [T H [TEP BHYMHOM KOHTAKTe =
 paomsmmon mpusanotpeacmcssiont acamryery . R >
1?26 OTHHKOB [T H HETIOCP eI CTE €HHOM OKa 3 aHHH Y CITy TH ’
oo mprcrmastormonssmmvoreticra: - I o7 ¢

1?26 OTHHKOB [T H AHCTAHIIHOHHOM B3aHMOIEHCTRHH w
reoe ey T °7

P OJACTB eHHHKA M H AP Y 3bAM o

samenapemcn pstcytors: | 55

e rn— L

Pucynok 73. IlokazaTenu ynoBIETBOPEHHOCTH IPaXKIaH Ka4€CTBOM YCIIOBUH OKa3aHUS yCIyT
opranuszanu MYK «JlomoHocoBckuit J[Bopen KyiabTypbi», %

2

N

0



000 «®dopuc-Meama» www.foris.ru

AHnanu3 OTBETOB noJryyaTesen yCIIyT u3 qucia rpakJaaH
C OrpaHMYEHHBIMM BO3MOXKHOCTSMH 3J0pPOBbsl IOKa3ajl, 4YTO PECHOHAECHTH B ILEJIOM
YIOBJIETBOPEHBl BO3MOXKHOCTSAMHM OpraHM3alMi. 3amedaHue  pecrnoHaeHta Ne2 — «kak

UHBAJIUAY, HET JOCTYyNa K TyasleTy, OUeHb CI0XKHO CIyCTUTbCS.
IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH

OKa3aHMsl YCIIYT B JAaHHOM YUPEXAECHUU KyJIbTYpb» 83,2% pecroHIEeHTOB HE BbIpa3wiid 0COOBIX

NOKEIaHUM. Y BhICKa3aBUIMX MOKEIaHUsI PECIIOHJICHTOB OBLIIN CIEAYIOLIUE OTBETHI:

— IPOBECTH PEMOHT B OOLIECTBEHHOM TyasleTe Ha HYJeBOM 3Taxe (25 mog0OHbIX OTBETOB);

—  OTPEMOHTHPOBATH CTYIEHU IIPHU BXOJI€ B 3/1aHUE HA LIEHTPaIbHOM BbIxoze (13 oTBETOB);

—  HET yKa3areyiel HyMepaluu KabuHeToB (2 oTBeTa);

— mobonbie aduin 0 IpoBeIeHNH MEPONPUATHI / clienaTh peKJIaMHbIe IUTH Ha (aKTopuHu,
Bapasuno, 2om necozaBone (11 oTBeToB);

—  BO3MOXXHOCTB OIUIaThl OaHKOBCKOM KapToi (11 oTBeTa);

—  TIOMEHSTH CTYJNIbs B KOHLIEPTHOM 3aje (9 0TBETOB);

—  KyIep c MUTheBOH BOJOM (23 oTBeTA);

—  pexuMm paboThl («/leTh 3aHMMAIOTCS B OYEHBb MO3/HEE BpeMs, HEOOXOIUMO MEPEeCMOTPETh
BpeMsl 3aHATHs Tl B TAHIEBAJIHHBIX M BOKAIBHBIX TPYIMIax»; «Xodercss 4Tod Kacca
paboTana He TOJIBKO ¢ 15 yacoB, a mopaHblIe») — 7 OTBETOB;

—  «HUCIIPaBbTE CalT, OH HECKOJIBKO KPUBOI»;

—  «bompmMHCTBO KIIYOHBIX ()OPMUPOBAHMN HAIENICHBI TOJIBKO HA 2 BO3PACTHBIX KATETOPHU:
neTd W neHcuoHepbl. He xBaraer KiyOHBIX (OPMHUPOBAaHHUM AT MOJIOJEKH M CPEIHETO
BO3pacTay.

3HaueHus MoKazaresael, XapakTepu3yoUIX 001re KpUTEPUH OLEHKH KauecTBa YCIOBUI

OKazaHusi yciuyr opranusauued  Kyiabtypsl MYK  «/lomonocosckuui /{eopey Kyromypoly,

BBICUYMTAHHBIC Ha OCHOBE JITAHHBIX OLEHOK MH(OPMAIMOHHBIX MaTEpUANOB, aHKETHOTO OMpOoca

noTpeOuTeNe 1 KOHTPOJIBHBIX 3aKYMOK/TIOCEIIEHUH, CIeyIOlIHe:
lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMAIIMK 00 OpraHU3aluu KyJbTyphl:

1.1 coorBercTBUE HMH(POPMALUMU O JCATENbHOCTH OpPraHU3allMM, pa3MElIEHHOH Ha
00LIeTOCTYITHBIX MH(OPMALIMOHHBIX pecypcax, MEepeuHio HHPOpMAIMU U TPEOOBaHUSAM K
HEH, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMM aKTaMH — 3HaYEHHE MOKA3aTells PaBHO
100 6amnoB, ¢ yueroMm ero 3HagnMoctd — 30 6aJIIoB;

1.2 oOecneueHne Ha OQUUIMATBHOM CalTe OpraHU3alMM HAIUYUS U (QYHKIHMOHUPOBAHMS
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3UM M B3aWMOJAEUCTBUS C MOMYy4YaTENSIMH YCIyT —
3Ha4yeHue nokasarens paBHo 100 6anos, ¢ yuerom ero 3HaunmMoct — 30 6asoB;

1.3 nmons momydwarenel yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JTOCTYITHOCTBIO
UHpOpMALlUM O JEATEJbHOCTH OpraHM3allMM, pPa3MELIeHHOM Ha HH(OPMAIMOHHBIX
CTeH/ax, Ha caiiTe B HH(OPMALHOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lHTepHeT —
3HaYeHHe MoKa3arens paBHO 95,2 0ansoB, C yueToM ero 3HauuMocTH — 38,1 Gaos.

2 KpUTEpU - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:

2.1. ofecriedyeHne B OpraHu3alUU KOM(OPTHBIX YCIOBHHM JUIs IMPEIOCTaBICHUS YCIYr —
3Ha4YeHHE Mmokaszareis paBHo 80 6a/UIOB, ¢ yueToM ero 3HaunMocTH — 40 6auioB;

2.3. 107 mojdydarened ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBICHUS
yCIIyT — 3Ha4YeHHE IMoKaszarens paBHo 81,7 GamioB, ¢ yuerom ero 3Haummoctu — 40,8
6aJIoB.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpraHU3allM, U €€ MOMEIIEHUI ¢ y4yeToMm
JOCTYITHOCTH ISl MHBAJIHMJOB — 3HAUYEHHWE IMOKa3aTensi paBHO 20 0ayuioB, C yU4ETOM €ro
3HAYUMOCTH — 6 OaIoB;

3.2 oOecneueHne B OpPraHU3ALUU YCIOBUN JOCTYIHOCTH, O3BOJISIOIIMX MHBAIUAAM M10JIy4aTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4YeHUE MoKa3aTens paBHO 60 OamioB, ¢ y4eToMm ero
3HAYNMOCTH — 24 Oasuia;
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3.3 pons monmydareneil yciyr, YIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJisi WHBAJIUIOB —
3HAYCHHE MMOKa3aTeNs paBHO 72,2 OaJIIOB, C YIETOM €ro 3HaYuMOCTH — 21,7 Gaos.

4 xpuTepuii - OOPOKENATEIBHOCTh, BEKITMBOCTh PAOOTHUKOB OPTaHU3AINN KYJIBTYPHI:

4.1 nonst moiydaTenedl yCIyr, YAOBJIETBOPEHHBIX JTOOPOXKEIATeIbHOCThIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHM3aluy, 00ECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
MOJTyYaTelsl yCIyTy — 3HAaYeHUe MmoKasatelsi paBHO 98,2 6aiioB, ¢ y4eTOM €ro 3HAaYUMOCTH
— 39,6 6a10B;

4.2 nons TOMydYaTeNed YCIYT, YIOBIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOSCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHuu B OpraHU3alMi0 — 3HA4YCHHE Moka3areis paBHO 99,3 OGayioB, C Y4ETOM €ro
3HAYNMOCTH — 39,7 0aJIoB;

4.3 nons TOMydYaTeNed YCIYT, YIOBIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3alliy MPU UCTIOIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHUCTBUS —
3HaueHue nokaszatens paBHo 97,8 6aos, ¢ yueTom ero 3Hauumoctu — 19,6 6annos.

5 KpuTepHii - YAOBIECTBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

5.1 jons mosyyaTenei yciyr, KOTOpbie TOTOBBI PEKOMEHIOBATh OPTaHU3aIUI0 POJICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJ0BaTh, €CIM Obl ObUTA BO3MOXHOCTH BBIOOpA
OpraHM3ali) — 3HaAYeHHUe Mokaszatelns paBHO 97,7 6aioB, ¢ y4ETOM €ro 3HaYMMOCTH —
29,3 0aIoB;

5.2 nmouns moiry4yatesiel yCIyT, yIOBJIECTBOPCHHBIX Ipa)uKOM pabOThl OPraHU3aIluN — 3HAYCHHE
nokasaressi paBHo 95,2 6a/IoB, ¢ y4eToM ero 3HaunMocTH — 19 6amios;

5.3 [mons modydvaTelied yCIyr, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHM3aIy — 3Ha4YeHUe ToKa3atens paBHO 98 OaioB, ¢ yueToMm ero 3Hauumoctu — 49
0aJlIoB.

HroroBeie 3HAYCHHS TOKA3aTeNCl, XapaKTEPU3YIONIUX OOIHEe KPUTCPUU OICHKU

KauecTBa ycioBui okazanus ycinyr MYK «/lomonocosckuii [leopey Kkyavmypwi», NpenCcTaBICHbBI

Ha pucyHke 74 u B [Ipunoxenuu 4.

O T | 051
HH(OPMALHH 06 Op FAHHZALIEH KY JITY PhI o
e 1P N 50.3
Ip e0CTABIIEHHA ¥ CITy TH ot
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 51,7
K])I-‘I‘TE])I-ifI 4. ,1[06]) OARENATENbHOCTE H BCKITHEOCTE _ 98.6
PadOTHHKOB Op FAHH3ALIHH o

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 073
OKA3AHIIA Y CIyT — 7,

Pucynoxk 74. 'Torossle 3Ha4e€HHsI MOKa3aTeaeH HE3aBUCUMOM OLIEHKN Ka4eCTBA YCIOBHM
okazanus ycayr B MYK «JlomoHocoBckuii J[Boper KyabTypbl», Oauibl

Takum oOpa3oM, 0pHU OlIEHKE KayecTBa YycIOBHH okazaHus ycayr B MYK
«lomonocosckuti [[sopey Kynomypsi» BBISBIEHO, 4YTO 4 W3 5 moOKa3aTeaeld MMEIOT BBICOKYIO
CTENEHb OLIEHKHM; CPEOHIOI OLEHKY IO0JIy4aeT KpUTepUl 3 «JOCTYNHOCTh YCIYT IS
WMHBAJIUIOBY.

HToroBas oleHKa YUpexJIeHHsI 10 5 moka3aTesnsim coctasiser 85,3 6amios u3 100.

B peittunre opranuzaiuii, IpoxXoIAIIuX HE3aBUCUMYIO OLIEHKY Ka4eCTBa OKa3aHUs YCIyT
opranuzanusaMu KyabTypbl 2019 roga, MYK «J/lomonocoeckuii /[{eopey kynvmypwi» 3anumaet 44
MecTo u3 53.
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2.38. MyHuIIUNIAIbHOE YUYPeKIeHNe KYJbTYPbl MYHHIMNAJBLHOTO
oOpasoBanus «I'opoa Apxanrenbck» « KyabTypHblil neHTp «bakapuna»
http://bakariza.arkh.muzkult.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPESHKICHNUS, IPUHSIBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabimite 208.

Tabnuya 208
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
:ll;sKynLTypHLm uentp «bakapunay, yn. Haxumosa, 1. 439 73.2
2. IlomemeHus B OTHENBHO CTOSALIEM 3aHHH,
93 15,5
pacrnoJioKeHHOM 1o aapecy: yi. llenrpanbhas, 1. 28,
3. [lomemmenus B KHAJIOM JIOME, PACIOJIOKESHHOM II0
68 11,3
anpecy: yi. Kienaua, 1. 9
600 100
Tabnuya 209
[Ton pecrionenTa Hons B BeIOOpKE (%)
MY>KCKOH 28,7
JKEHCKHH 71,3
Uroro: 100,0
Tabnuya 210
Bo3spact pecnonenra Hous B BeIOOpKE (%)
or 18 o 25 ner 11,4
ot 26 10 35 ner 39
oT 36 10 54 ner 37,8
crapuie 55 jger 11,8
Hroro: 100,0
Tabnauya 211
OO0pa3oBaHue PECIOHJICHTA Jonst B BeIOOpKe (%)
Briciiee (cnenuanuct, 0akagaBp, MarucTp, aCupaHTypa u 1p.) 41,2
CpenHee cnenuaibHOE 50,3
[TonHoe (oO1miee) cpennee 6
HemnostHoe cpeaee 1,3
HauanbHoe
Hroro: 100,0

Tabnuya 212

Craryc pecnoHAeHTa Jonst B Be1OopKe (%)
MOTPEOUTENh YCIYTH 25,8
poauTenb (3aKOHHBINA MPEACTABUTENH) HECOBEPIIIEHHOJIETHETO 58,5
NOTpeOUTENs YCIyT
Y IOTPEOUTENb YCIYTH, U POAUTENH (3aKOHHBIN MPEACTaBUTED) 15,7
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIyT
Uroro: 100,0

Pesynprarhl ouneHku wuH(opManuum o0 OpraHM3aluU KyJIbTypbl, pa3MELICHHOH Ha
ounmanbHOM caiiTe ¥ MH()OPMAITMOHHBIX CTEH/JaX B MOMEIIEHUAX, peacTaBieHbl B Tabnuie

213.
223



http://bakariza.arkh.muzkult.ru/

000 «®dopuc-Meama» www.foris.ru

Tabauya 213

[lepeuens nHbopManuu

HA
MH(OPMAIIUMOHHBIX
CTeH/1ax B
noMenieHun
OpPraHu3aunu

Ha
opunUaIbHOM
caire
OpraHM3anuu
B Ce€TH
«HTepHeT»

I. O0mas nugopmanus 00 OpraHMu3anmuu KyJbTYPbl

1. ITonHOE M COKpallleHHOe HAaMMEHOBAaHWE OpraHu3alluu
KYyJIbTYPbI, TIOYTOBBIN aapec, KOHTAKTHBbIC Tele(OHBI H
azpeca MEKTPOHHOM MOYTHI

0,5

2. MecTo HaxOXICHHsI OpraHU3allud KYyJIbTYphl H €€
(dbunuanos (Mpy HATHMYHUN)

3. Jlata co3maHus OpraHU3alMH KYJIbTYphI, CBEACHHS 00
yupenurene/yupeuTensax, KOHTaKTHbIe TenedoHbl, aapec
caura, aapeca AIEKTPOHHOU IIOYTHI
ydpenuTens/yupenurenen

4. YapenutenbHble JIOKyMEHTBI (xomust ycTaBa
OpraHu3aluu KYJIbTYpHI, CBUCTEIHCTBO 0
rOCYJapCTBEHHON PETUCTPAINH, PEUICHUs YUPEAUTENIS O
CO3/IaHUM OpTaHM3AlMKM KYJIbTYpbl M Ha3HAUCHUU €€
PYKOBOJIUTEIIS, HIOJIOKECHHUS 0 ¢drmanax U
MPEACTABUTENBCTBAX (IMPY HATMYHH))

5. CtpykTypa ¥ OpraHbl YIpaBJl€HHUs OpraHU3alUu
KYJIbTYpbl; (aMMIMHM, MMEHA, OTYECTBA M JOJKHOCTH
pyKoBoauTENEH OpraHu3auu KYJbTYDBI, ee
CTPYKTYPHBIX TOJpa3zfeneHuii u ¢wimanoB (Mpu HX
HaJIM4YuM), KOHTaKTHblE TenedoHbl, ajapeca CailToB
CTPYKTYPHBIX TMOApa3fefeHuid (Mpu HAJIW4MK), ajapeca
3JIEKTPOHHOW IMOYTHI

6. Pexxum, rpaduk pabOThI OpraHU3alnu KYIbTYPHI

II. Hudopmanuss o0 [AeATEJbHOCTH OPraHU3aLMHU
KYJbTYPbI

7. Buapl  mpenocTaBiseMbIX  YCIYr — OpraHu3anuei
KYJIbTYpPbI

8. IlepeueHb oOKa3bIBa€MbIX IUIATHBIX ycayr (IpH
Hanuuumn)*; 1eHsl (Tapudpl) Ha ycayrd (IpU HATUYUH
IUTATHBIX ~ YCIIYT), KONHUH JIOKyMEHTOB O TOPSIKE
MpeNOoCTaBIEHUsl  YCIyr 3a IUIaTy, HOPMAaTHBHBIX
MIPABOBBIX AKTOB, YCTAHABIMBAIOIIMX IIEHbI (Tapu(bl) Ha
yclyry (IpY HAJIMYUU TUIATHBIX yCIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrieueHue
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (MHAHCOBO-X035HCTBEHHOM
JEeSITeTPHOCTH OpPTaHU3aIMK KYJIbTYPhI, YTBEPKICHHOTO B
YCTaHOBIIEHHOM 3aKOHOJaTeIbCTBOM Poccuiickoi
denepanuu  MOpSAAKE, WM OIOHKETHOM  CMETHI
(uaopmaryst 06 00beMe NIPEJOCTABIIEMBIX YCIIYT)

11. Uudopmanus o0 TUTAHUPYEMBIX MEPOIPHUATHIX
(aHOHCBI, adUTIIH, AKIIUN), HOBOCTH, COOBITHS

12. Konun JIMLECH3UN Ha OCYILIECTBJIIEHUE
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NEATEeNIbHOCTh,  MOJJIeXKAIIECH  JMUIECH3UPOBAHUIO B
COOTBETCTBMM C  3aKOHOJATEILCTBOM  Poccuiickoit
Odenepanuu  (MPU  OCYIIECTBICHUH COOTBETCTBYIOIINUX
BHJIOB JICATEIHLHOCTH )*

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKEe Ka4ecTBa

13. Pe3ynbpTaTel  HE3aBUCHMOW  OLIEHKH  KadyeCTBA
YCIOBUH OKa3aHWs yCIyr, IUIAHBl 10 YJIy4YIIEHUIO
KauecTBa  pabOThl  OpraHU3aluu  KyJabTypel  (TIO 1 1

YCTPAHEHUIO HEIOCTATKOB, BBIABIEHHBIX [0 HUTOram
HE3aBHUCHMOM OIICHKU KaueCTBa)

Bcero 8,5(u39) 11 (m3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIHOCTH HH(OPMALUH O IAEATEIbHOCTH
YUpexKIACHUsI KyIbTypbl «Kynremypuuiti yenmp "bakapuya'y, pa3MelieHHONW Ha 00IIETOCTYITHBIX
nH(pOpPMaLMOHHBIX pecypcax B ceTu MHTepHeT (Ha 15 centsoOps 2019 r.), cocrapnsier 11 6anos
¥ COOTBETCTBYET OTIMYHOMY YPOBHIO TOJTHOTHI HH(OpMAIK 1 MHPOPMAITHOHHBIX OOBEKTOB.

3amedaHus:

- JIOKYMEHTHI XeJlaTelbHO JODKHBI ObITh B popmare PDF,
- mwian o ®X]I Tonbko 3a 2018 rox.

Onenka Hamuyusg WHQOPMALMHU, pPAa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHIAX,
coctaBiser 8,5 O0auioB M3 9 BO3MOXKHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI
uH(pOopMaLIUH.

IToka3atenu yIOBJIETBOPEHHOCTH TIpakJaH KayecTBOM YCIOBHM OKa3aHHs yCIyr
opranuzaiun MYK «Kyremypnueiii yenmp "Bakapuya'y, BbISIBIEHHbIE Ha OCHOBE MacCOBOTO
aHKETHOI'0 OIpoca, MpeAcTaBiIeHbl Ha pucyHke 75, a Ttakxke B Ilpunoxenun 2. CoriacHo
PUCYHKY 75, BBISIBIIEHA BBICOKAs YJOBJIETBOPEHHOCTb IOTPEOUTENSIMU OTKPBITOCTbIO U
JIOCTOBEPHOCTbIO ~ MH(OPMALMU O  JIEATENbHOCTH  OpraHu3alli, a TakXe BBICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMM  JOCTYIHOCTBIO  yCIIYT
OpraHH3aIyHy.

Ananus OTBETOB noJryyaTesen yCIIyr u3 yucia rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMU 3J0pOBbSl IIOKa3aJl, YTO PECIOHACHTHl B LEJIOM
YIIOBJIETBOPEHBl BO3MOXKHOCTSMM OpraHu3aiuu. [IpoMHTEpBbIOMPOBAaHHBIE PECHOH]IEHTHI
0COOBIX TMOXKETAHWH MO YIYYIICHUIO JOCTYMHOCTH CpeAbl YUPEKACHHUIO HE BBICKA3AIM.
[Toxxenanune pecnonneHta Nel — «4roObl Oojiee OpraHM30BaHHO IPOBOIMINCH KOHIIEPTHI,
3amyckars 3puteinei 3a 15-20 MUHYT B 3a1 10 Hayasla KOHIEPTa, a He 3a 10 MuHyT».

IIpn oTBeTe Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUM
OKa3aHMsl YCIIYT B JAaHHOM YUYPEXAECHUU KyIbTYpbD» 95,5% pecroHIeHTOB HE BBIPa3miid 0COOBIX
No’KelaHui. Y BhICKa3aBUIMX MOKETaHUs PECTIOHICHTOB OBLIN CIEAYIOLINE OTBETHI:

—  HET MEpOMNpPUATUH IJIs B3POCIBIX, MACTEP KJIACCOB MIIH KPY/KKOB;

—  «®umuan TypreeBcKkuil: paOOTHUKM YHUYTOXXWIM BCe Jydllee B Quiuaie. 3a 4TO UM
1atAT 3apruiary? IIpoBepbTe uX, MokanyncTa, y HUIX HET IOCEIAaeMOCTH» (3 OTBETA);

— Mano mecta B doiie u HET KoMbopTa, Koraa K IENs peOEHKa C 3aHATHS;

— JIOCTyNHasl MHUThEeBas BoAa NeTsAM (9 OTBETOB),

—  aJIMHUHHCTpATOpaM U rapjaepoOumkamMm ObITh J00pee,

—  YJIYy4YILIUTh MaTepHabHO-TEXHUYECKYIO 0azy;

—  OTPEMOHTHPOBATh TyaJeThl (5 OTBETOB);

—  HemI0Xo Obl 0OPMUTH YTOJIOK OXKHJAHUS JJIs Majblllel, OJUH peOeHOK 3aHMMaeTcs, a
BTOPOTO 3aHATh HEUEM, HAIIPUMED, CTOJUK C KapaHJallaMH, MO>KET TEJIEBU30D;

—  OTCYTCTBME BEHTWISLIMH B 3pUTEIBHOM 3all€;

— O MEpONpHATHUAX U KOHLIEPTaX HET HUI/IE aUIl ¥ peKiIaMbl, KpoMe Kak Ha camoM JIK.
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MpeaocTaBIACMBIX Op TaHI3aLel, 1A HHBaNI0B

BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

BEARITHEOCTRIO P a0OTHIKOB TPH HETTOCP € JCTBEHHOM

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

I I
K=]
-~
=

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

96.7

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

O
L8]
-3

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,

o0
o
“a

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO, 95

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
97.3

OKa3aHIH Y CITY T

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

.
-2

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

e
@
12

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI

o
=)
[=s]

97.8
HETOM

|

PI/ICYHOK 75. IlokazaTenu YAOBJICTBOPCHHOCTHU I'paAKAaH Ka4YCCTBOM YCJIOBI/Iﬁ OKa3aHud yCIIyr

opranuzaiun MYK «Kynbtypnsiil nentp "bakapuma"», %

3HaueHus MoKasaresiel, XapakTepu3yoUIMX 00Ire KpUTEPUH OLEHKH KauecTBa YCIOBUIN

OKazaHusi ycuyr opraHuzaimued — kyabtypsl MVYK  «Kyaemypuwviti yenmp "Baxapuya'y,
BHICUMTAHHBIC Ha OCHOBE JAHHBIX OIEHOK MH(OPMAIMOHHBIX MaTEpUANOB, aHKETHOTO OMpOoca
noTpeduTeNneil U KOHTPOIBHBIX 3aKYIOK/TIOCEIICHU, CIeTYOIINe:

11

1.2

lkputepuii - OTKPBITOCTH M IOCTYITHOCTh HH(OpMAIIMK 00 OpraHu3aIiu KyJIbTYPHI:
COOTBETCTBUE WH(POpMAIMK O JACSITENbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
001IeI0CTYITHBIX MH(HOPMAIIMOHHBIX pecypcax, mepeuHto HHGOopMaui U TpeOOBaHUIM K
HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE TOKA3aTelisi PaBHO
92,8 6amioB, ¢ y4eToM ero 3HaYMMOoCTH — 27,8 0aios;

obecrieyeHre Ha O(MUIIMAILHOM CalTe OpraHM3aluy HAIW4usg U (QYHKIIMOHHUPOBAHUS
JMICTaHIIHOHHBIX CITOCOOOB OOpATHOM CBSI3M M B3aWMOJICHCTBHS C MOYYATEISIMU YCIIYT —
3HaueHue nmokazarens paBao 100 6amnoB, ¢ yuetom ero 3HaunMoctu — 30 0aios;

2

N

6
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1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJISL TIOJTyYaTesIe yCayr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, MOJHOTONW U JOCTYITHOCTBHIO
UHPOpPMALIUKM O JCATEIBHOCTH OpTaHM3alW{, pPa3MENICHHOW Ha HWH()OPMAIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «M HTepHeT —
3HAYCHHE MoKa3aTens paBHO 97 0aioB, ¢ y4eTOM ero 3HaunMocTu — 38,8 0asioB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHHe B OpPraHU3alUU KOM(OPTHBIX YCIOBHH JUISl MPEIOCTABICHUS YCIyr —
3HaueHue nokazarens paBHo 100 6amoB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3HA4YCeHHE TMokasarens paBHo 93,2 O6aioB, ¢ ydyeroMm ero 3HauuMoctu — 46,6
OaJIyIoB.

3 KpuTepHid - TOCTYITHOCTD YCIYT AJISI MHBAIH/IOB:

000pyJOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHW3alud, U €€ IMOMEIICHHH C Y4eTOM
JOCTYITHOCTH /11 WHBAJIHMJOB — 3HAUYCHUE TMOKazaTens paBHO 40 0ayioB, ¢ y4eTOM €ro
3HAYUMOCTH — 12 0ajoB;
oOecrieueHre B OpraHU3al[uu YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM ITOTYJaTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4CeHUE MoKas3aTens paBHo 60 OamwioB, ¢ y4eTom ero
3HAYMMOCTHU — 24 Oaiina,

JOJIsl TIOJy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS HWHBAJIUIOB —
3HAuUEHUE MOoKa3aTels paBHO 88,7 OaJIoB, C y4ETOM €ro 3HaYMMoCTH — 26,6 6aios.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJISl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE
MOJTydaTelIsl YCJIYTH — 3HAYCHHE TToKa3aTes paBHO 95 0amioB, ¢ y4eTOM €ro 3HaYUMOCTH —
38 0asu1oB;

JOJIsl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHMU3alllK, 00ECIIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWE YCIYyTU MPHU
oOpallleHuy B OpPTraHW3allHi0 — 3HAYCHHWE ToKa3aTtess paBHO 97,3 OayioB, ¢ y4eTOM ero
3HAYUMOCTH — 38,9 0ailIoB;

JOJIST TIONTydaTeliell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEITHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIUH P UCTOIH30BAHUH AUCTAHIIMOHHBIX (POPM B3aUMOJCHCTBUS —
3HauUeHUE MoKazaTels paBHo 99,2 6ayios, ¢ yueToMm ero 3Haaumocty — 19,8 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJIst TIOJTydaTeliel yCeIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTaHHU3AIMIO POJACTBCHHHKAM
U 3HAKOMBIM (MOrnM OBl €€ PEeKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3aTelis paBHO 98,2 06a/ioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,5 Gamos;

JIOJISI TIOJTydaTesiel YCIyrT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aliU — 3HAYCHUE

nokasarens paBHo 96,8 6amioB, ¢ yueTom ero 3HaunMocTH — 19,4 6ainos;

JOJIsT TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUs YCIyT B

OpraHM3aIy — 3HA4YeHHE TokaszaTens paBHO 97,8 OannoB, ¢ y4eToM ero 3HAYMMOCTH —

48,9 6amoB.

HtoroBeie 3HAUYeHHMsS TIOKa3aTeNel, XapaKTepU3YIOHIUX OOIMHe KPUTEPUU OIEHKU

KadecTBa yciaoBuil okazanusa ycinyr MYK «Kyremyphwiii yenmp "baxapuya'y», npeacTaBieHbl Ha
pucyHnke 76 u B Ilpunoxxenun 4.
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Kprreprii 2. KomM{op THOCTB YV CJTOBHITTIP €10 CTaBIEHHA
YCIIyTH

Kpureprii 1. OTKPBITOCTE H JOCTYIHOCTE HH(OPMALTHH — 96.6
00 OpraHH3aLHH Ky JIbTY PbI ’
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 62.6
Kpurepuii4. J[oGp ok enaTenbHOCTb H BEKIHBOCTh _ 96.8
PaSOoTHHKOB Op raHH3aLHH ’

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

97.7

Pucynoxk 76. ToroBsle 3HaueHHsI MOKa3aTeael HE3aBUCUMOM OLICHKH KaueCTBa YCIOBH
okazanus ycnyr B MYK «KynbsTypHbiii ienTp "bakapuma'y, 6amisr

Takum 00pa3oM, NpH OLIEHKE KauecTBa yciaoBUi okazaHus ycinyr B MYK «Kyzemyprurii
yeump "baxapuya'y BBIABIEHO, YTO 4 U3 5 TMOKa3aTelie MMEIOT BBICOKYIO CTEMEHb OIECHKH;
CPEIHIOI0 OLICHKY IOJy4YaeT KPUTEPUH 3 «IOCTYITHOCTb YCIYT Ul HHBAINIOBY.

Hrororas oneHka yapexxaeHus 1o 5 mokazareinsam cocrasisieT 90,1 6amros u3 100.

B peitTunre opranusanuii, IpoXoIAIMX HE3aBUCHUMYIO OLICHKY KauecTBa OKa3aHUs yCIyT
opranuzanusiMu KyabTypsl 2019 rona, MYK «Kyremypuweui yenmp "bBaxapuya'y 3anumaer 28
MmecTo u3 53.
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2.39. MyHununajbHoe yupesxaeHue KyJbTypbl MyHHIIHNIATbHOTO
oOpa3zoBanus «I'opoa Apxanrejabck» «lleHTpanu3zoBanHas OudJIHOTEYHASA

cucrema» https://arhlib.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpedutens (N = 611 yenosek).

Tabnuya 214
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 26,2
JKEHCKUI 73,8
Hroro: 100,0
Tabauya 215
Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 10,5
ot 26 5o 35 ner 25,5
ot 36 10 54 ner 46
crapmie 55 ner 18
Hroro: 100,0
Tabnuya 216
OO0pazoBaHue pecrnoHJeHTa JHons B BeIOOpKE (%)
Bricmee (cnenuanuct, 6akajiaBp, MarucTp, aCliupaHTypa u 1p.) 56,1
Cpennee crienraibHOE 37,3
[TommHOE (0OMIEE) CpenHee 5,6
HenonHoe cpesnee 1
HauansHoe
Uroro: 100,0
Tabnruya 217
Craryc pecnoHAeHTa Jons B Be1Oopke (%)
OTPEOUTENh YCIYTH 57,8
poauTENb (3aKOHHBIHN MPEJICTABUTENb) HECOBEPILIEHHOJIETHETO 18,2
MOTpeOUuTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POJUTEINb (3aKOHHBINA NPEACTaBUTENb) 24
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCITyT
Hroro: 100,0

Pesynbrarhl oneHku wHGOpMANMU 00 OpraHW3alid KyJIbTYphl, pa3MEIIEHHOW Ha
opunMaTEHOM caiiTe U WHGOPMAIIMOHHBIX CTEHAAX B MOMEIICHUSIX, TpeaCcTaBiIeHbl B Tadmuie

218.
Tabnuya 218
HA Ha
HHGpopMaALMOHHBIX 0PUIHAIBHOM
[Tepeuens unpopmanuu creraax canre
NMOMeIeHUH OpraHu3anuu
OpraHu3auuu B CeTH
«HuTepHer»
1. O0mas nundopmanmsi 00 OpraHnu3anuu KyJbTYPbl
1. ITonHOE M COKpalllEHHOE HAaUMEHOBAHME OpraHU3aLUU 1 1
KYJIbTYpbl, TOYTOBBIM aJpec, KOHTAKTHbIE TeneOoHbl U
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azipeca JIEKTPOHHOMU MOYThI

2. MecTo HaxOXACHHUS OpraHu3alud KyIbTYpel H €€
(dbunmanos (Mpy HATHMYHUN)

3. Jlata co3nmaHusi OpraHU3alUd KYJIbTYpBI, CBEIACHUS 00
yupeauTene/yupeIuTensaX, KOHTaKTHbIe TenedoHbl, aapec
caura, azpeca 3JIEKTPOHHOMU I1OYThI
yapeauTens/yupeauresneit

4. YapenutenbHble JIOKYMEHTBI (xomust ycTaBa
OpraHu3aluu KYJIbTYPBI, CBUJIETEIIbCTBO 0
TOCYJapCTBEHHON pErucTpaluyu, pPEHIeHUs YYpEeauTens o
CO3/IaHUM OpraHM3allMM KYJIbTYpbl M Ha3HAYCHUH €€
PYKOBOJIUTEIIS, MOJIOKECHUS 0 drmanax U
MPEACTABUTENHCTBAX (MPU HATMYHH))

5. CtpykTypa W OpraHbl yIOpaBi€HUS OpraHu3aluu
KYIbTYpbl; (amMIIuMd, HMEHa, OT4YeCTBAa U JIOJDKHOCTHU
PYKOBOIUTENEH OpraHu3aliil KyJIbTYpbl, €€ CTPYKTYPHBIX
noApazAeieHnid W GuiauanoB (MpU HUX  HAJTWYHUH),
KOHTAaKTHBIE TeNeOHbl, aJapeca CaWTOB CTPYKTYPHBIX
nojapasaeneHuid  (Mpy  HAIMYUU), aapeca dIIEKTPOHHOU
TIOYTHI

6. Pexum, rpadux paboThl opraHu3annu KyJIbTypbl

II. HWuadopmaumsi 0 [JAeATEJbHOCTH OPraHU3aALMHU
KYJbTYPbI

7. Bubl MMpeaAOCTaBIACMBIX YCIIYT opraHmauI/Ieﬁ KYJIbTYPbI

8. Ilepeuenr  OKa3bIBa€MBIX IUIATHBIX  ycuyr  (mpu
HaIMYMK)*; 1eHbl (Tapudbl) Ha ycayrd (OpU HaTU4ud
IUTATHBIX ~ YCIYT), KOMHH JOKYMEHTOB O  TIOpPSIKE
MPEJOCTaBIEHUS YCIYT 3a IUIaTy, HOPMaTHBHBIX MPaBOBBIX
aKTOB, YCTaHABJIMBAIOIIMX LEHBI (Tapudbl) HA yCIyrH (MpU
HAJIMYMHU TUIATHBIX ycIyr)*

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue
IPEJOCTABJICHUS YCIYT

10. Komusa IiaHa (b1MHAHCOBO-XO035IIICTBEHHOMN
JEeSTeIbHOCTH OpTraHU3alluu KYJIbTYpbI, YTBEPKICHHOTO B
YCTaHOBIIEHHOM 3aKOHOJATEIILCTBOM Poccuiickoit
denepan  MopsAAKe,  WIM  OIOJKETHOM  CMEThI
(mabOpMarst 06 00beMe MPEOCTABISIEMBIX YCIIYT)

11. Hudopmamus o0 MIAHUPYEMBIX MEPONPHUITHIX
(aHOHCHI, aduIIH, aKIIUN), HOBOCTH, COOBITHS

12. Komuu nuieH3uil Ha OCYIIECTBICHHE AEATEIbHOCTD,
MOMJIEKAINEH  JUMUEH3UPOBAHUIO B COOTBETCTBHUH €
3akoHoJaTenbcTBOM  Poccuiickoit ~ ®Denepamuu  (mpu
OCYIIIECTBJIEHUH COOTBETCTBYIOUINX BHUJIOB JI€ATEIHHOCTH)™

I11. Uudopmanmsi 0 He3aBUCHUMO OLICHKE Ka4eCcTBa

13.  Pe3ynpTaThl = HE3aBUCHUMOW  OILIGHKH  KayecTBa
YCJIOBHI OKa3aHUs YCJIYT, IUIAHBI 110 YIYUIICHHIO KadyecTBa
paboTel  OpraHu3alnuu  KyIbTypbl (II0O  YCTpaHEHHUIO
HEJIOCTAaTKOB, BBIIBJIEHHBIX [0 HWTOTaM HE3aBHUCHMOMU
OIICHKU KaueCTBa)

Bcero

9 (13 9)

12 (u3 12)
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Takum 00pa3oM, OIEHKa OTKPHITOCTH W JOCTYMHOCTH WH(POPMALUU O AEATEIbHOCTU
yUpeXICHUS KyIbTYpHl «[[enmpanuzoeannas Oubiuomeunas cucmema», pPa3MEIICHHOW Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
coctaBisieT 12 0amioB W COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI HH(POpPMAIMU |
UH(POPMALIMOHHBIX OOBEKTOB.

Ouenka Hamuuusi WHQOpPMAIMK, pPa3MEIIEHHOHM Ha HMHOOPMALMOHHBIX CTEHJAX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uHpopmanuu.

[TokazaTenu yIOBIETBOPEHHOCTH TpPaXJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opraumzauun MYK «llenmpanuzosannas 6ubnuomeunas cucmema, BBHISIBICHHBIE HAa OCHOBE
MaccOBOI'0 aHKETHOI'O OIpoca, IPEJICTaBlIeHbl Ha puUcyHKe 77, a Takke B llpunoxenum 2.
CornacHo puCyHKY 77, BbISIBIIEHA BBICOKasl yJOBJIETBOPEHHOCTh MOTPEOUTENIMH OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(OPMALUU O JEATEJIbHOCTH OpraHu3alliid, a TaKke BbICOKas
YJIOBJIETBOPEHHOCTh  JIUL[ C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMH  JIOCTYIHOCTBIO  YCIIYT
OpraHu3aIuHg.

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

I I
=l
2
“

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

=l
Nl
[=)}

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

=)
et
w0

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,

. 982
I eJOCTABTAEMBIX 0] TAHI3ALHEH, 1T HHBATHI 0B

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR IPHITEPBHTHOM KOHTAKTe

=l
2
“

Yﬂommop e ‘![06p0menaTean0m10‘ v _ 1 00
Pa GOTHHKOR TP HHENMOCP €ICTBEHHOM OKa3aHHH Y CITY ITH
Yﬂommop ronr ‘![06p0menaTean0m10‘ il _ 1 00
Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH
PeKorﬂeI-maw Op et g _ 1 00
POICTREHHIEA MH JPY 3B AM

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

o
o
"

Vi OBJIETEOP €EHHOCTE ¥ CTIOBHAME OKA3aHHA Y CTIVT B LIETOM

| I
=)
et
w0

Pucynox 77. Iloka3aTenu y10BIETBOPEHHOCTH I'PayKJaH Ka4e€CTBOM YCIOBUM OKAa3aHUs yCIIyTD
opranmuzaiu MYK «llentpanuzoBannast OubimoreyHas cucremar, %

2

w
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B IEIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpraHu3aliu. [IpOMHTEpBHIOMPOBAHHBIE PECHOHCHTHI
0COOBIX MOXKETAHUH MO YIYYIICHUIO JOCTYMHOCTH CpEeAbl YUPEKACHHUIO HE BBICKA3AIM.
[Toxxenanme pecnoHaeHTa Ne2 — «CUUTAI0 OYEHb HYXHOU JESATEeIbHOCTh, KOTOPYIO OMOIMOTEeKA
opranuzyer. OcoOE€HHO, 4TO ITO OECIUIATHOY.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAEHUU KYJIbTypbl» 89,7% pecroHIEeHTOB HE BbIpa3mild 0COOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MOKETAHUS PECTIOHICHTOB OBLITH CIIEIYIOIINE OTBETHI:

— TyaneTHas Oymara B TyaJleTe;

—  0oJibllie MEPOIPUSITHI C IETbMHU U VIS ICTEH;

—  IIBETHOW mpuHTEp / CKaHep;

— 1o0ouibllle HOBUHOK XY 0KECTBEHHON IUTEpaTypsl (35 0TBETOB);

—  0ojbIIe JETCKUX KHUT (8 OTBETOB);

—  00HOBUTH MeOETb (5 OTBETOB);

—  KyJIep C IUThEBOM BOJIOM (5 OTBETOB).
3HayeHus NokaszaTesel, XapakTepu3yroIuX 00Iue KPUTEPUH OLIEHKH KauecTBa YCIOBHM

OKazaHusi ycnyr opranumzanuedn — kynbtypsl MYK «l[emmpanuzoseannas oOubruomeunas

cucmemay, BBICUMTAHHBIE HA OCHOBE JJaHHBIX OLEHOK MH(OPMAIMOHHBIX MaTepHajoB,

AQHKETHOTO OIpoca MOTpeOUTeNe 1 KOHTPOJIBHBIX 3aKYIOK/TTOCEIICHUH, CIIeTyIOIIe:
1kputepuii - OTKPBITOCTb U AOCTYIHOCTb HH(pOpMALUK 00 OpraHu3aluy KyJIbTYypbl:

1.1 coorBerctBue uHPOpMAMUM O JEATEIBHOCTH OpraHu3allid, pa3sMEIIEHHON Ha
00IIEeJOCTYIHBIX MH(MOPMAIIMOHHBIX pecypcax, NepeyHio MH(GOpMauu U TpeOOBaHUAM K
HEH, yCTAaHOBJICHHBIM HOPMATUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsl PaBHO
100 6annoB, ¢ yuerom ero 3Haunmoctu — 30 6aos;

1.2 oOecneuenne Ha OQUUIMATIBHOM caliTe OpraHU3alUM HaJIMYUs U (QYHKIHOHHPOBAHUS
JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBS3M M B3aWMOJEHCTBHUS C MOJy4aTENSIMU YCIIYT —
3Ha4yeHue nokasarens paBHo 100 6annos, ¢ yuerom ero 3HaunumMoct — 30 6asoB;

1.3 mons momydvarenel yciyr, yJOBIETBOPEHHBIX OTKPHITOCTBIO, TIOJHOTON M JOCTYITHOCTHIO
UHpOpMALlUM O JEATEJbHOCTH OpraHM3allud, pa3MEIIeHHOW Ha MH(OPMAIMOHHBIX
CTeH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lHTepHeT —
3Ha4YeHue nokasarens paBHo 99,6 Oansos, ¢ yueToM ero 3HauumMocTH — 39,9 Ganos.

2 KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPETOCTABIECHUS YCIYT:

2.1. ofecrieyeHue B OpraHu3alud KOM(OPTHBIX YCIOBHM Ul IMpPEIOCTaBIECHUS YCIyr —
3HaueHue nokazarelns papao 100 6amios, ¢ yaeTom ero 3HaunMoctd — 50 6aios;

2.3. 1075 mojdydaresed yciyr, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHHA NMpelO0CTaBICHUS
yCIIyT — 3Ha4YeHHe IMokaszarens paBHo 99,8 GamioB, ¢ yuerom ero 3Haummoctd — 49,9
6aJIoB.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpraHU3alMM, U €€ MOMEIIEHUI ¢ y4yeToMm
JOCTYITHOCTH JIJIsl MHBAJMIIOB — 3HAYEHHWE IMoKa3aTelnsi paBHO 20 0ayuioB, C yU4ETOM €ro
3HAYUMOCTH — 6 OaIoB;

3.2 obecriedeHre B OpraHU3aIMK YCIOBUN JOCTYITHOCTH, TIO3BOJISIONINX WHBAIMIAM TI0JTydaTh
yCIOyrd HapaBHE C JPYTMMHU — 3Ha4yeHUE Moka3aTens paBHO 60 OamioB, ¢ y4eToMm ero
3HaYUMOCTH — 24 Gaina,

3.3 nmons mosyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ul MHBAJIUAOB —
3Ha4YeHHE MMoKa3arels paBHO 98,2 6ayioB, ¢ yuyeToM ero 3Hadynumoctd — 29,5 6amios.

4 xputepuil - 106pOKeENATENLHOCTh, BEXINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphI:

4.1 nons mosydaTeneil yciyr, YAOBJIETBOPEHHBIX 0OPOXKEIATEIbHOCTBIO, BEXIMBOCTBIO

pabOTHUKOB OpraHU3allK, 00ECHEUNBAIONINX MEPBUYHBIM KOHTAaKT M MH()OpPMHUpOBaHUE
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NOJTyYaTes yCIyrd — 3HaueHue mokasatens paBHo 99,7 6ayioB, ¢ yUeTOM ero 3HaYMMOCTH
— 39,9 6am10B;

4.2 nons TOdydaTelNed YCIyr, YIOBIETBOPEHHBIX JI00POXKENAaTeIbHOCTHIO, BEXIMBOCTBHIO
pabOTHUKOB OpraHu3aIiy, OOECICUUBAIOIINX HEIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpalieHny B OpraHu3alfio — 3HaueHue rnokasartens paBHo 100 GamioB, ¢ yyeTom ero
sHaynMoctd — 40 0asuioB;

4.3 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX JI0OPOXKENATENbHOCTHIO, BEXIJIMBOCTBHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCIIOJIH30BAHUY AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nokazarens paBao 100 6amnos, ¢ yuerom ero 3HaunMoctu — 20 6aios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHUsI YCIIYT:

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTAHU3AINIO POJACTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHIO0BaTh, €Clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHm3aIym) — 3HaueHue nokasarens paHo 100 6amios, ¢ yuerom ero 3HaunMocT — 30
OaJLIOB;

5.2 nmomns mosy4artesiel yCIlyr, yIOBIETBOPEHHBIX IpauKoM paboThl OpTaHU3aINH — 3HAYCHHE
nokazarens paBHo 99,3 6amioB, ¢ yuetom ero 3HauuMocTH — 19,9 6ainos;

5.3 mons modydaTeled yCiyr, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHu3aliii — 3Ha4YeHHE Mokasarens paBHO 99,8 0awioB, ¢ y4eToM €ro 3HaYUMOCTH —
49,9 6amioB.

HroroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU

KauecTBa ycioBHid okazanus ycayr MYK «lJenmpanuzosannas oOubiuomeunas cucmema,

npejcTaBieHbl Ha pucyHke 78 u B [Ipunoxenun 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD

HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI 99,9

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

99,9

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD

99.9
PadOTHHKOB Op FaHH3ALIHH

| | | |
h
°
h

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI

. 99.8
OKa3aHHA Y CIIy T

Pucynoxk 78. ToroBbie 3HaueHMsI OKa3aTenel HE3aBUCUMOM OLIEHKU KauyecTBa YCIOBUMA
okazanus ycayr B MYK «llenTpanu3zoBanHas 6u0anoTeyHast cucreMay, 0aisl

Takum oOpa3oM, 0pHU OlIEHKE KayecTBa ycIOBHH okazaHus ycayr B MYK
«l{enmpanuzosannas 6ubnuomeunas cucmemay» BBISIBIEHO, 4yTO 4 M3 5 moKas3aTeled HUMErT
BBICOKYIO CTEIIEHb OLICHKH; CPEIHIOI0 OLIEHKY IOJy4yaeT KPUTEPUN 3 «JOCTYMHOCTh YCIYT JUIS
WMHBAJIUIOBY.

HToroBas oleHKa YUpexJIeHHs 1Mo 5 nmokazatesnsm coctasiser 91,8 6amios u3 100.

B peittunre opranuzamuii, IpoxXoaAIIuX HE3aBUCUMYIO OLIEHKY KaUeCTBa OKa3aHUs yCIyr
opranuzaiusmu KyiabTypbl 2019 roma, MYK «lJenmpanuzosannas 6ubauomeunas cucmema
3aaumaet 20 mecto u3 53.
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2.40. MyHMuMnagbHoOe y4pe:KIeHue KyJbTypbl MYHHIHMIIAJIBHOTO
oOpasoBanus «I'opoa Apxanrejabck» « KyabTypHbiid neHTp « MaliMakca
http://maimaksa.ru/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 600 yenosek).
CTpyKTYpHBIC TIOApa3/eIeH s YIPEXKICHHUS, PUHABIINE YJaCTHE B OLCHKE, IIPHBEICHBI

B Tabauie 219.

Tabnuya 219
[loapa3znenenus KonuuectBo Jons B BeIOOpKE (%)
1. KynasTypHeii uentp «Maiimakca», Vi 386 64,3
Jlecorexnuueckas, a. 1, kopr. 1
2. ummain Ne 1: yn. Ponquonoga, 1. 14 109 18,2
3. duiman Ne 2: yin. Emenkas, a. 19, kopm. 2 105 17,5
600 100
Tabauya 220
ITon pecrioneHTa Jons B BeIOOpKE (%)
MYKCKOH 31
KEHCKUHN 69
Hroro: 100,0
Tabnauya 221
Bo3spact pecnonienra Jons B BeIOOpKE (%)
ot 18 no 25 ner 22
oT 26 1o 35 ner 37
ot 36 10 54 ner 31,8
craprmie 55 net 9,2
Hroro: 100,0
Tabnuya 222
O6pa3oBaHre PECIOHJICHTA Hons B BeIOOpKE (%)
Beicuiee (cienuanuct, 6akaiaBp, MarucTp, aclupaHTypa U np.) 30,7
Cpennee cnienuaibHOE 51
[ToHoe (0O1IEe) CpenHee 15
Henonnoe cpennee 2,7
HauansHoe 0,7
Uroro: 100,0
Tabnuya 223
Cratyc pecrnoHJIeHTa Houst B BEIOOpPKE (%)
NOTPeOUTENh YCIYyTH 48,8
pPOIUTEND (3aKOHHBIH MPEICTABUTENh) HECOBEPIIIEHHOJIETHETO 17,7
MOTpeOUTENS yCIyT
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA MPEACTaBUTEND) 33,5
HECOBEPIICHHOJIETHETO MOTPEOUTEIIST YCITyT
Hroro: 100,0

Pesynprathl oueHku HH(pOpManmuu 00 OpraHM3alUU KyJIbTYphl, pa3MELICHHON Ha
ouumanbHOM caiiTe M MH()OPMAIMOHHBIX CTE€H/JaX B IOMEIIEHUsX, npeacTaBieHbl B Tabuume

224.
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Tabauya 224

[lepeuens nHbopManuu

Ha
MH(GOPMANMOHHBIX
CTEeH/JaxX B
noMenieHun
OpraHu3anuu

HA
opuIHAIBHOM
caiite
OpraHu3auuu
B CeTH
«HTepHeT»

I. O0mas nupopmanus 00 OPraHU3aANMN KYJIbTYPbI

1. IlonHoe u COKpAIIEHHOE HaMEHOBaHUE
OpraHu3aIu KyJIbTYpbl, TOUYTOBBIN aJpec, KOHTAKTHbIE
TeneOoHbI U ajpeca JIEKTPOHHON MOYTHI

2. MecTo HaxOXIEHHUs OpraHM3ali KYJIbTYphl U €€
bunuanos (IIpu HATMYNHN)

3. Hara co3maHusi OpraHu3aIi KyJIbTYphl, CBEICHUS 00
yupeauTesne/yudpeIuTensaX, KOHTAKTHbIe  TeledOHBI,
azapec caifra, aapeca AIIEKTPOHHOU MOYTHI
yupeauTens/yuapeaurenei

0,5

4. YypenutenbHble — JOKYMEHThl  (Komusi  ycTaBa
OpraHu3aIuu KYJIBTYpHI, CBUJIETEIHCTBO 0
TOCYJapCTBEHHON PETHCTPAliH, PEIICHUS YUPEIUTENS O
CO3JaHMM OPTraHU3AlMHU KYyIbTyphl M HA3HAUCHUU €€
pYKOBOIUTENS,  TOJOXKEHHA O  uiManmax |
MIPEACTABUTENBCTBAX (MMPU HATMYNHN))

5. Ctpyktypa ¥ oOpraHbl YIpaBJIEHHS OpraHU3aLMU
KyJIbTYpbl; (haMmiuu, MMeHa, OTYeCTBa U JOJDKHOCTHU
pyKoBoauTENEH OpraHu3anuu KYJIBTYpHI, ee
CTPYKTYPHBIX MojpazfeneHuii u ¢uimuaioB (Mpu ux
HaJIMYUM), KOHTAKTHBIE TeNeOHbI, ajapeca CanTOB
CTPYKTYPHBIX MOJpa3JesieHuil (IpU HalIW4yuM), ajapeca
AIEKTPOHHOMW MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. UudopMmanus o0 [AeATEJNBHOCTH OPraHU3ALMH
KYJbTYPHI

7. Bunpl  mpenocTaBiseMBIX  YCIYr — OpraHM3anuen
KYJIbTYpPbI

8. IlepeueHb oOKa3bIBa€MBIX IUJIATHBIX ycayr (mpu
HaIU4YuM)*; 1eHbl (Tapudpl) Ha ycIyru (MpH HATUYUU
IUIATHBIX yCIYT), KONHUU JOKYMEHTOB O MOpPSAKE
NPEOCTaBIEHUsl yCIyr 3a IUIaTy, HOPMaTHUBHBIX
IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHBI (Tapudbl) Ha
yciyru (Ipy HAJIMYUU TUIATHBIX yCiIyr)™®

0,5

9. MarepuanbHO-TeXHUYECKOE o0ecrieueHue
MPEJIOCTABICHUS YCIYT

10. Konuss  mmana  ¢MHAHCOBO-XO3SHCTBEHHOM
NeSITeTbHOCTH OPTaHU3aluu KYJIbTYPHI, YTBEPKICHHOTO
B YCTaHOBJIIGHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Oenepanuu  TOpPSAJKE, WIH  OIOHUKETHOM  CMETHI
(uaopmaryst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. HWudopmamus o MIaHUPYEMBIX MEPOIPHUATHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Komnun JIMLICH3UI Ha OCYILIECTBJIEHUE
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JEATEIbHOCTh,  MOJJIEeXKAIIEH  JIMIIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOJATEIBCTBOM  Poccuiickoit
®denepannu  (MPU  OCYMIECTBIECHUHW COOTBETCTBYIOIIMX
BUJIOB JICSATEIHHOCTH )™

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCMMOW OLIEHKM KayeCTBA
YCIOBHM OKa3aHWs YCIyI, IUIaHbl [0 YJIy4YLIEHUIO
KauecTBa  pabOThl  OpraHW3ali  KyJabTypel (IO 1 1

YCTPAHEHUIO HEJOCTATKOB, BBISBICHHBIX [0 HTOTaM
HE3aBHCHUMOM OIICHKH KaueCTBa)

Bcero 8 (u39) 12 (u3 12)

Takum oOpa3om, OLIEHKa OTKPBITOCTH U JOCTYMHOCTH HH(OPMAIMH O JEATEIbHOCTH
YUPEXKIEHUS KYJIBTYphI «Kynomypruiti yenmp "Mativaxca'y, pa3MeIeHHON Ha 00IIEI0CTYITHBIX
nH(pOpPMaLMOHHBIX pecypcax B ceTu MuTepHeT (Ha 15 centsops 2019 r.), cocrapnsier 12 6anos
¥ COOTBETCTBYET OTIMYHOMY YPOBHIO TOJTHOTHI HH(OpMAIK 1 MHPOPMAITHOHHBIX OOBEKTOB.

Onenka Hamuuyus HWHQOpPMAIMKM, pa3MENICHHON Ha WH(OPMALMOHHBIX CTEHJaX,
coctaBisieT 8 OawioB M3 9 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uHpopMalMu. 3aMeuaHHUs: Ha CTEHJAaX YyKa3aHa HeMoyiHas WH(oOpManus O TIOYTOBOM U
AIIEKTPOHHOM  aJIpecax YUpeXKJIEHHUS; €CTb TOJbKO II€peueHb IUIATHBIX YCIYr, HO HET
uH(pOpMaIIUU O CTOUMOCTH.

[lokazarenn yAOBIETBOPEHHOCTH TIpaKJaH KauyeCTBOM YCJIOBMM OKa3aHMsI YCIyT
opranuzaiu MYK «Kyremypueiii yenmp "Mativaxca'y, BbISIBIEHHbIE HA OCHOBE MacCOBOI'O
AQHKETHOI'O0 OIpoca, NpeacTaBieHbl Ha pucyHke 79, a taxke B [lpunoxenun 2. CoryacHo
PUCYHKY 79, BBISIBICHa BBICOKAas YAOBIETBOPEHHOCTb MOTPEOUTENSIMH OTKPBITOCTHIO H
JIOCTOBEPHOCTbIO HMHQOpPMAallMK O JAEATEIbHOCTH OpraHu3allid, a TakkKe BBICOKas
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSMHM  JOCTYIHOCTBIO  yCIIYT
OpraHu3aIiHy.

AHnanus OTBETOB noJryyaTesen yCIIyT u3 qucia rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37I0pOBbSl IOKa3aJl, YTO PECIOHAECHTHl B LEJIOM
YIOBJIETBOPEHBI BO3MOXKHOCTAMU opranuszanuu. [loxxenanue pecnongenta Ne2 — «cnenartb
nanayc». Iloxxenanue pecrionaenta Nel — «1OBBICUTH KOM(OPTHOCTH MONYYEHHUS] YCIYT JUIS
MaJIOMOOMJIBHBIX TpakJaH, HE TOJBKO WHBAIMIOB, HO M MOJOJBIX MaMm Toxe. Mydarorcs
JEBOYKH.

IIpn orBeTe Ha OTKpBITHI Bompoc «Bamm npemIoXKeHWs MO YJIYyYLIEHUIO YCJIOBUMN
OKa3aHUs YCIYT B IAHHOM YUYPEXKJIEHUU KYJIbTYPhI» 89,7% PECOHIEHTOB HE BBIPA3UIH OCOOBIX
HOoXKeJaHUH. Y BBICKA3aBIIMX MMOKETaHUs PECTIOHICHTOB ObLTH CIIeIyIOIME OTBETHI:

—  YIYYIIUTh YAUIHOE OcBemieHue (7 OTBETOB),

—  TIOMEHSTh BXOJHYIO ABepb (3 oTBeTA),

— moOouibllie KOHIIEPTOB, JUCKOTEK JIJISl MOJIOJAEKH U KPYXKKOB AJisl AeTel (5 OTBETOB),

— B 3JaHuu XosoaHO (15 oTBeTOB);

—  peMoHT TyaneToB (32 oTBera),

—  HeT maHJyca U TPYAHO 3aXOAUTh C KOJSICKaMH, Hy»Ha TToMOIIb (7 OTBETOB);

—  KaapoBblii Bompoc: «OTBpaTUTENbHBIH MmOoAOOp KaapoB. Kak MokeT mblomas XaMka
OKa3aThCs Ha JIOJDKHOCTH HadallbHUKA oTJena (Mo JIEeTCKUM KpY)KKam), O3BOJIsIomas cede
YHM)KaTh NOJYMHEHHBIX U IPYTUX COTPYAHHUKOB MPHU POAUTENSIX JETed, OTKPHITO XaMHUTh U
"ThIKaTh"?»

— OOmuii 7eHTMOTUB OT3BIBOB B peleH3uHu pecrnoHaeHTa: «KomaumdecTBo MeponpusTHii
BBIPOCJIO, @ BOT KauecTBO M oOpraHusanus npuMmepHo ¢ 2012 roga ymanu 10 ypOBHS
IIKOJBHOM camonesTensHocTH. Jlumpe Obl kak Obl... Ilmoc Besmecymmii auckoM¢opr,
HauMHag ¢ ¢oife, TIe U TaK TECHO, TaK €Ile U HACTaBJICHO CTOJIOB U IIBETOB, 3aKaHYMBAs
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3pUTENBHBIM 3aJI0M, TJ€ CTaphble pa3BAIMBAIOIINECS HEYIOOHbBIE CUICHBS U OMEP3UTEIbHBIN
X0JIOZ C OKTSAOps 1o ampenib. JronsaM ¢ ocnabieHHBIM KMMYHHTETOM ITOCEIICHUE JaHHOTO
YUpEKICHUS B TAKOM BHJI€ POTUBOIIOKA3aHO.

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

99.3

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

98.5

|

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

0
=

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,

. 81.5
TMpeaocTaBIACMBIX Op raHTzallHeH, 714 HHEATHIOEB

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

97.5
BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO Pad O THHKOB IPH HETTOCP €C TBEHHOM
OKa3aHHH Y CJTy TH

o
w
(]

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

994

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA
POOCTBEHHHIKAM H Py 3bAM

=
3

o
=]

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B
LIETTOM

97.5

Pucynok 79. [lokazarenu yaoBIETBOPEHHOCTH TPaXk/IaH KAYeCTBOM YCIOBUH OKa3aHUS YCIYT
opranuzaiun MYK «KynbtypHslil nentp "Maiimakca'», %

3Ha4YeHUs MMOKa3aTeNel, XapaKTepU3yIOINX 00IIrNe KPUTEPHH OIICHKH KauecTBa YCIOBHM
OKa3zaHus yciayr opraHuzauuend  KyabTypel MVYK  «Kynemypuwiti yenwmp "Maiimaxca"y,
BBICUMTAHHBIC Ha OCHOBE JAHHBIX OIEHOK MH(OPMAIMOHHBIX MaTepHAIIOB, aHKETHOTO OIpoca
noTpeOUTENe 1 KOHTPOJIBHBIX 3aKYIOK/TIOCEIIEHUH, CIeyIOLIHe:
lkputepuii - OTKPBITOCTH M IOCTYITHOCTh HH(OpMAIIK 00 OpraHu3aIiu KyJIbTYPHI:
1.1 coorBercTBHEe HMH(POPMALUU O JEATEIBHOCTH OpraHU3alllid, pa3MeIleHHOW Ha
001IeI0CTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepeyHio HHPOPMAIMKH U TPEOOBAHUAM K
HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsl PaBHO
95,3 6a/IoB, C YY4ETOM €ro 3HAYMMOCTH — 28,6 0aioB;
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1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

5.2

53

obOecrieueHre Ha OQUIMATHHOM CaiTe OpraHu3alui Halu4dusd U (QYHKIUOHHPOBAHHS
JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHUS C IMOyYATEISIMU YCIIYT —
3HauEHUE TMoKa3aTels paBHO 60 OaIIOB, C YIETOM €ro 3HaYnMOocTH — 18 Gaios;
JIOJISl TIOJyYaTeNeld yCIyT, yIOBIECTBOPEHHBIX OTKPHITOCTBIO, MOJHOTON M JOCTYITHOCTBIO
uH(pOpMALlUK O JIEATSIBHOCTH OpTaHW3aIlui, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX
CTCHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —
3HaueHue nmokazarelns paBao 98,9 6amnos, ¢ yueTom ero 3Hauumoctu — 39,6 6anos.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHIA TPEOCTABICHUS YCIIYT:

obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHHUS YCIYT —
3HaYeHHe rokaszarens paBHo 80 6amioB, ¢ yueTom ero 3HaunMocTd — 40 6asos;

JIOJIsl TIOJTydaTeIe YCIyr, YIOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHUS

YCITyT — 3HAYEHUE MoKa3aTels paBHO 94 0ayuIoB, ¢ yY4ETOM €ro 3HAYMMOCTH — 47 OaJlIoB.
3 KpuTepHil - TOCTYITHOCTD YCIYT AJISI MHBAIHIOB:

000pyJ0BaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHu3alid, U €€ MOMEIICHHH C Y4eTOM
JOCTYIIHOCTH JUIsl MHBAIMJIOB — 3HAuY€HUE IOKa3zarens paBHO ( OayioB, C y4yeToM €ro
3Ha4YnMocTH — 0 0ajIoB;
oOecrieueHre B OpraHU3al[uu YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM ITOTYJaTh
yCIOyrd HapaBHE C JPYTMMHU — 3Ha4yeHUE Mokaszatens paBHO 50 0awioB, ¢ y4eToM €ro
3HauuMoctu — 20 0aJos;

JOJIsl TIOJy4aTesie YCIyT, YAOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsSi MHBAJIHIIOB —
3HaUEHUE MoKa3aTels paBHo 81,5 6ayioB, ¢ yueToM ero 3HaaumMoctu — 24,4 6aios.
4 KkpuTepuii - T0OPOKENATETLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS  TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEILHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE
MOJTy4YaTelIs YCJIYTH — 3HAYCHHE TToKa3aTest paBHO 97,5 6a/ioB, ¢ y4eToM ero 3HaYMMOCTH
— 39 6annos;

JOJIST TIONTydaTelield  yCIyT, yIOBJIETBOPCHHBIX JIOOPOKEIATEIHLHOCTHIO, BEKITHBOCTHIO
pabOTHUKOB OpraHMU3AINK, 00ECTIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTU MPHU
oOpallleHuy B OpPTraHW3allHi0 — 3HAYCHHWE ToKa3atess paBHO 98,2 GayioB, ¢ y4eToM ero
3HAYUMOCTH — 39,3 0aJlIOB;

JOJISL  TIONTydaTelield  yCIyT, yIOBJIETBOPCHHBIX JTIOOPOKEIATEIHLHOCTHIO, BEKITHBOCTHIO
pabOTHUKOB OpPTaHU3AIIUH TIPU UCTIOJIH30BAHUU JAUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHUe mokaszatels paBao 99,4 6aios, ¢ yueToMm ero 3Haaumoctd — 19,9 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUS YCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTaHHU3AINIO POJACTBCHHHKAM
U 3HAKOMBIM (MOrnM OBl €€ PEeKOMEHJO0BaTh, €CiM Obl ObUIa BO3MOXHOCTH BBIOOpA
OpTraHW3aIiK) — 3HAYCHHUE IMoKa3aTels paBHO 97 6a/uioB, ¢ yuyeToM ero 3HaunMocTw — 29,1
0aJLIOB;

JTOJISI TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX rpadiKoM pabOThl OPraHU3aIliy — 3HAUCHUE
nokazarens paBHo 98 0aoB, ¢ yueToM ero 3HauuMoctu — 19,6 6amios;
JOJIsl TIONTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUs YCIyT B
OpraHM3aly — 3HA4YCHHE ToKa3aTens paBHO 97,5 6aiioB, ¢ y4eTOM €ro 3HAYMMOCTH —
48,8 6ayoB.

HtoroBeie 3HaUYeHHMs TIOKAa3aTeNel, XapaKTepU3YIOHNIUX OOIMHe KPUTEPUU OIEHKU

KadecTBa yciioBuil okazanusi ycnyr MYK «Kyzemypuoii yenmp "Matimaxca'y, npencraBieHbl
Ha pucyHke 80 u B [Ipmnoxenuu 4.
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Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB __ 44,4

Pucynoxk 80. Torossie 3HaueHMsI OKa3aTeael HE3aBUCUMOM OLIEHKU KayeCTBa YCIOBUM
okazanus ycnyr B MYK «Kynomypnuiti yenmp "Matimaxcay, 6ais

Takum 00pa3oM, NpH OLIEHKE KauecTBa yciaoBUi okazaHus ycinyr B MYK «Kyzemyprurii
yenmp "Maiimaxca"» BbIABIEHO, UTO 4 W3 5 mokaszaTeneil UMEIOT BBICOKYIO CTENEHb OLICHKHU;
CPEIHIOI0 OLICHKY IOJIY4aeT KpUTEPUH 3 «IOCTYIHOCTb YCIYT JUIs MHBAJIUI0BY.

HToroBas oleHKa YUpeXISHHsI IO 5 moKa3aTessiM coctapisiet 82,6 6amioB u3 100.

B peittunre opranusanuii, IpoXoIUIMX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIIyT
opranuzarusiMu KyinbTypsl 2019 roga, MYK «Kyremypusiii yenmp "Mavimaxca”» 3anumaer 52
MmecTo u3 53.
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2.41. MyHuIMnaJbHOE yUpexKIeHne KyJbTYPbl MYHUIIUNIAJIBLHOTO
oOpasoBanus «I'opoa Apxanrejbck» « KyabTypHbiid neHTp «l{MriioMeHnnb»
http://kcc.org.ru/old/

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 708 yenosek).

Tabnuya 225
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 38,7
JKEHCKUI 61,3
Hroro: 100,0
Tabnuya 226
Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 10 25 ner 16,7
oT 26 1o 35 ner 34,2
ot 36 10 54 et 38,1
crapie 55 jget 11
Hroro: 100,0
Tabnuya 227
O6pa3oBaHre PECHOHJICHTA Jons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 38,1
CpenHee cnenuaibHOoe 52,8
[TorHOE (0OIIEE) CpenHee 11,9
Henonnoe cpennee 1,3
HauansHoe 0,1
Hroro: 100,0
Tabnuya 228
Cratyc pecrnoHJIeHTa Hounst B BeIOOpKE (%0)
NOTpeOUTENb YCIyTH 30,6
pOIUTENb (3aKOHHBIH MPEICTAaBUTEIh) HECOBEPIIICHHOIETHETO 38
MOTPEOUTENS YCIyT
1 IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPECTABUTED) 31,4
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynprathl oueHku HHpOpManuu 00 OpraHM3alUd KyJIbTYphl, pa3MELICHHON Ha
odunmanbHOM caiiTe 1 MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUIX, MpecTaBieHsl B Tabnuue

229.
Tabnuya 229
Ha Ha
MHGOPMANMOHHBIX 0QPUUIHMATIBLHOM
[lepeuens nHbOpMauu cremiax s caure
noMenieHun OpraHu3auuu
OpraHu3anuu B CeTH
«HHTEpHET»
I. O0mas nupopManus 00 OPraHU3anMN KYJIbTYPbI
1. IlonHOE M COKpalleHHOE HAaUMEHOBAHHE OpPTraHU3alNN
KYJIBTYpBHl, TIOYTOBBIA aJpeC, KOHTAKTHBIC TeJIe(POHBI U 1 1

azpeca IEKTPOHHOU MOYTHI
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2. MecTo HaxXOXIICHUS OpPraHH3alMH KYJIbTYphl U e
¢drmanos (pu HAIMYKN)

3. Jara co3maHusi OpraHu3aliy KyJIbTypbl, CBEACHHS 00
ydpeAuTeNie/yIpeIuTeNsiX, KOHTAaKTHbIE  TeJe(OHBI,
ampec  cadTa,  aapeca  DJCKTPOHHOW  IOYTHI
yupeauTens/yapeaurenci

4. YupegutenbHble  JOKYMEHTHI  (KOHUSL  ycTaBa
OpraHu3aIu KYJBTYpHI, CBUJIETEIHCTBO 0
roCy/IapCTBEHHOW PETUCTPALIUU, PEUICHUS YUPEeIUTENs O
CO3JJaHMU OpPTaHU3AIMU KYJIbTYpPbl W HA3HAUYCHHUH €€
PYKOBOIUTETS, MOJIOKEHUS 0 bunmnanax u
MPEACTABUTENBCTBAX (IPU HATMYNHN))

5. Ctpyktypa u oOpraHbl yHOpaBiI€HUS OpraHU3AlHNU
KyJIbTYpHl; (aMUJIMH, MMEHA, OTYECTBA M JOJDKHOCTH
pyKOBOAUTENEH OpraHu3aluu KYJIbTYpBHI, ee
CTPYKTYPHBIX TOJpa3feleHnii u ¢uimmanoB (mpu ux
HAIM4YUU), KOHTaKTHbIE Tele(OHBbI, aapeca CaNTOB
CTPYKTYpPHBIX MOJpa3AeieHuil (IIpu HalIu4yuu), ajapeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTyphI

II. Uadopmanmusi 0 [JAesITEJILHOCTH OPraHU3AlNM
KYJbTYPbI

7. Bugel  mpenocTaBisieMBIX  YCIYT  OpraHu3alueit
KYJIbTYPbI

8. IlepeueHp OKa3bIBaE€MbIX IUIATHBIX YCIyr (TIpu
HaJIM4MK)*; 1eHsl (Tapudsl) Ha ycayru (MpH HaJIU4YUU
IUIATHBIX ~ YCIIYT), KONUH JIOKyMEHTOB O TMOPSIKE
OpPEJOCTaBIEHUs]  YCJIyr 3a IUIaTy, HOPMAaTHUBHBIX
IIPABOBBIX aKTOB, YCTAHABIIMBAIOLIMX LIEHBI (Tapudbl) HA
ycayry (Ipy HAJIMYMU IUIATHBIX YCIIyT)*

9. MarepuanbHO-TEXHUYECKOE oOecrnieueHue
PEJOCTaBICHUS YCIIYT

10. Konus  mnmana  uHaHCOBO-XO03HCTBEHHOU
JESTENIbHOCTH OpTraHU3alliu KYJIbTYpHI, YTBEPKICHHOTO
B YCTaHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoii
Qenepanii  MOpAAKE, WIW  OIOJHKETHOW  CMETHI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11.  Hudopmamus o0 IUTAHUPYEMBIX MEPOIPUITUAX
(aHOHCHI, aUIIH, aKIIUN), HOBOCTH, COOBITHS

12. Komuu JTULEH3UI Ha OCYUIECTBJIECHUE
JESATCIIbHOCTh,  TOJUICKAINCH  JIMIICH3UPOBAHUIO B
COOTBETCTBUM C  3aKOHOJATENbCTBOM  Poccuiickoit
Oenepariit  (TIpU  OCYIIECTBICHHH COOTBETCTBYIONTUX
BUJIOB JICSATEIHHOCTH )™

I11. UndopManusi 0 He3aBUCMMOM OLICHKE KA4eCTBa

13.  PesynbTaThl HE3aBUCHUMOW OIICHKHM KadecTBa
YCJIIOBHM OKa3aHWsS yCIyT, IUIAaHBI TI0 YJIYYIICHHUIO
KauecTBa  pabOThl  OpraHM3alu  KyIbTypel (IO
YCTPAHEHUIO HEJOCTAaTKOB, BBISBICHHBIX [0 HTOraM
HE3aBHUCHUMOM OIICHKH KaueCTBa)

Bcero

8,5 (13 9)

11 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
VApexACHUsT  KylabTypbl  «Kyaemypmuwiti  yeump  "l[uenomensv'»,  pa3MmMenieHHOW  Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
cocraBisger 11 OajoB M COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI HMH(pOpManuu u
UH(POPMALIMOHHBIX 00BEKTOB.

Onenka Hanuuusg UHQOPMALMKU, pPa3MELICHHONM Ha MHMOPMAIMOHHBIX CTEHJaX,
cocraBisieT 8,5 O0auioB M3 9 BO3MOXKHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI
uHpopManuu. 3aMeyaHMs: HE MOJHOCTBIO IpeJCTaBleHa MH(pOpMalMs O IJIATHBIX YCJIyrax u
HE3aBHCHMOMH OLIEHKE KaueCcTBa OKa3aHMsI YCIIYT.

Iloka3aTenu yIOBJIETBOPEHHOCTH TIpaXkJaH KayeCTBOM YCIOBHM OKa3aHHs yCIyr
opranuzaimn MYK «Kynemypuseiii yenmp "L{uenomens", BbISIBICHHBIE HA OCHOBE MaCcCOBOTO
AHKETHOTO Ompoca, MpeacTaBieHbl Ha pucyHke 81, a Ttakxke B Ilpunoxenun 2. CoriacHo
pucyHky 81, BbIsIBJIEHAa BBICOKas YAOBJIETBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTBIO H
JIOCTOBEPHOCTbIO ~ MH(OPMALMM O  JEATEIbHOCTH OpraHu3alMM, a TakkKe BbICOKas
YIIOBJIIETBOPEHHOCTh  JIULl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH ~ JOCTYITHOCTBIO  YCIIYT
OpraHu3aluu.

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

994

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

100

|

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

VIOBIIETBOP eHHOCTE JOCTYIHOCTRIO Y CIYT, _ 36.5
TP €T 0CTARTIAEMBIX O TAHH3ALIHEL, TS HHBATHI OB ’

8.4

o]

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB IPHITEPBHTHOM KOHTAKTe

99.6

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB TP HHENTOCP €ICTBEHHOM
ORa3aHII Y CTYTH

99.7

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB TP H JHCTAHITHOHHOM
B2AHMO,TeHCTEHH

99.9

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

99.7

994

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 99,7

Pucynok 81. [lokazarenu yaoBIETBOPEHHOCTH TPaXkKIaH KaYeCTBOM YCIOBUHM OKa3aHUS YCIYT
opranuzaiu MYK «Kynbtypusiii nentp "Llurnomens"», %

2

~

2
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B IEIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMU opranuzanuu. [loxemanue pecnongenta Ne2 — «caenatb
[aHJIyC WIM YCTaHOBHUTb CUTHAJbHYI KHONKY». [lokenanue pecnongenra Nel — «I1OBBICHTH
JOCTYITHOCTh M KOM(OPTHOCTH MOJYYCHHUS YCIYT JUIS CIa0OBUISAIINX TPAXKIAH.

IIpu oTBeTe Ha OTKpBITHIA Bompoc «Bamm mnpemokeHus MO YIY4IICHUIO YCIOBUH
OKa3aHHUs YCIIYT B JAHHOM YUPEXKJIECHUU KyIbTYpbI» 99,6% pecroHAEHTOB HE BBIPA3UIA OCOOBIX
HOKeJIaHUH. Y BBICKA3aBLIMX MOKETaHUs PECIIOHICHTOB ObLIU CIIEYIOIUE OTBETHI:

—  OXHJIAHHE DPOAUTENISIMU JETe BO BpeMsl KpY)KKa HEKOM(GOPTHO (MaJlo CHASYUX MECT B

XOJUIe, BOJbI HET/IE MONUTh, B XOJIOJHOE BPEMS I'0/1a XOTEJIOCh OBl U TOPSAYEro 4as Wil Koge
C MOp03a);

—  cMeHHTE POpMBI pabOTHI;

—  BO MHOI'MX KaOMHETax XOJIOJHO, HAJIaIUTh CUCTEMY OTOIUIEHUS (2 OTBETA).
3HaveHus NokaszaTese, XapakTepU3yroIuX o0IIue KPUTEPUH OLIEHKH KauecTBa YCJIOBHI

OKazaHusi yciayr opranusanue  Kynbtypsl MYK  «Kynemypueii yeump "l{uenomens”»,

BBICUMTAHHbIE Ha OCHOBE JaHHBIX OLEHOK MH()OPMAIIMOHHBIX MaTepHaloB, AaHKETHOI'O OIpoca

noTpeOUTENeH N KOHTPOJIBHBIX 3aKYIOK/TTOCEIICHUH, CIIAYIOIIHE:
1kputepuii - OTKPBITOCTb U AOCTYIHOCTb HH(pOpMALUK 00 OpraHu3aluy KyJIbTYypbl:

1.1 coorBerctBue MHPOpPMALMU O JEATEIBHOCTM OpraHU3alMd, pa3MELIEHHOW Ha
00IIeJOCTYIHBIX MH(MOPMAIIMOHHBIX pecypcax, NepeyHio MH(GOopMauu U TpeOOBaHUAM K
HEH, yCTAaHOBJICHHBIM HOPMAaTUBHBIMU TPABOBBIMHU aKTaMH — 3HAYCHHE TTOKA3aTelsl PaBHO
92,8 6amnoB, ¢ y4eTom ero 3Ha4MMocTd — 27,8 0aios;

1.2 obecneueHne Ha O(GHUIMATBHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIMOHUPOBAHHS
JUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M M B3aUMOJCHCTBUSA C MOJIydaTEeNIMU YCIIYT —
3HaueHue nokaszarelns papao 100 6amioB, ¢ yuetom ero 3HaunMoctu — 30 0aioB;

1.3 nons momywarenel ycnyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYIHOCTBIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTraHM3allud, pa3MelIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHOW cetn «VHTepHeT —
3HaUeHUE MoKazaTels paBHo 99,7 6ayios, ¢ yueToM ero 3Haaumoctd — 39,9 6amios.

2 KpPUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3all KOMQOPTHBIX YCIOBHHA JUIS TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens papHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

2.3. 107 TOydYaTeNell yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIyr — 3HaueHue rnokasatens paBHO 98,4 OansoB, ¢ yueToMm ero 3Hauumoctu — 49,2
0asioB.

3 KpUTEpHii - TOCTYITHOCTh YCIYT JUIsl NHBAJIUIOB!

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOMICH K OpPTaHU3AIMH, U €€ MOMEIIEHUI C y4eToM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAU€HHUE IoKa3aTenss paBHO 20 0ajioB, C yu4eTOM €ro
3HAYMMOCTH — 6 0aJIoB;

3.2 oOecneueHune B OpraHU3alMU YCIOBUN JOCTYITHOCTH, MO3BOJSIONIMX HHBAIUIAAM IOJIy4aTh
YCIyTH HapaBHE C IPYTMMHU — 3Ha4eHHE MokaszaTens paBHO 60 OamioB, ¢ yd4eToMm ero
3HAYUMOCTH — 24 Oaiuia;

3.3  nons moJjiydaTened yCIIYT, YJIOBJIECTBOPEHHBIX TOCTYMHOCTBIO YCIYT ISl UHBAJIHUIIOB —
3Ha4YeHHe MoKa3arens paBHO 86,5 0ansioB, ¢ yueToM ero 3HauuMocTH — 25,9 Gaos.

4 xpuTepuii - T0OPOKENATETFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPTraHU3alni KyJIbTYpHI:

4.1 nons monydaTeneil yciuyr, YAOBJIETBOPEHHBIX T00POKEIaTeIbHOCTBIO, BEXIMBOCTHIO
pabOTHUKOB OpTraHU3aINH, OOECIEUNBAIONINX TIEPBUYHBIM KOHTAaKT M WH()OpPMHUpOBaHWE
NOJIyJaTes yCIyrd — 3HaueHue rnokasatens paBHo 99,6 6ayioB, ¢ yueToM €ro 3HaYUMOCTH
— 39,8 0am10B;

4.2 nons TOdydaTeNed YCIyr, YIOBIETBOPEHHBIX J100OPOXKENaTeIbHOCThIO, BEXKIMBOCTHIO
paOOTHUKOB OpraHu3aliy, 0OECHEeUUBAIOIINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH IpH
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oOpalleHny B OpraHM3alldi0 — 3HAa4YeHue rokazatens paBHO 99,7 OamioB, ¢ y4eToM ero
3HaynMocTy — 39,9 0ayuIoB;

4.3 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX JI0OPOXKENaTeIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpPraHU3aIUH TIPU UCIIOJIb30BAHUU AUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHue nmokazarens paBao 99,9 6amnos, ¢ yueTom ero 3Hauumoctu — 20 Gaios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMHU OKa3aHHS YCIYT':

5.1 npons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATH OPTAHU3AINIO POJACTBEHHUKAM
U 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHAOBaTh, €CIM Obl OblIa BO3MOXXHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTelns paBHO 99,7 06a/uioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,9 6auIoB;

5.2 jons moitydarenei YCIyr, YIOBIETBOPEHHBIX rpaKoM paOOThl OPraHU3AIMHA — 3HAYCHUE
nokazatesns paBHo 99,4 6amioB, ¢ yueToM ero 3HaunMocTd — 19,9 6amios;

5.3 pons momyyaTened yCIyr, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aliii — 3Ha4YCHHE MoKasaress paBHO 99,7 0auIoB, ¢ Y4eTOM €ro 3HaAYUMOCTH —
49,9 6amos.

HroroBbie 3HaueHHWs TOKa3aTesiel, XapaKTEPU3YIOIIUX OOIIWE KPUTCPUU OILCHKU

KauecTBa ycioBui okazanust yenyr MYK «Kyremypuwiii yenmp "lL{uenomens™y, npeactaBieHbl

Ha pucyHke 82 u B [Ipunoxenuu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB __ 55,9

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynok 82. UtoroBsie 3HaueHMsI OKa3aTenel HE3aBUCUMOM OLIEHKU KauyeCTBa YCIOBHMA
okazanus ycnyr B MYK «Kynemypuwiti yenmp "Luenomens'», 6amibl

Takum 0Opa3oM, mpu OlleHKe KadecTBa yclnoBuil okazanus ycnyr B MYK «Kyasmypnoiii
yenump "luenomensv'y BBIABIEHO, YTO 4 U3 5 TOKa3aTeNe MMEIOT BBICOKYIO CTETCHBb OIEHKH;
CPEIHIOK0 OIEHKY MOIYYaeT KPUTEPU 3 «IOCTYITHOCTD YCIIYT Ui UHBATTUIOBY.

HroroBas orieHka yupexxaeHus mo S5 mokazaremnsM coctasiseT 90,4 6amios u3 100.

B peiiTunre opranusanuii, MpoxXoIsIIiX HE3aBUCUMYIO OLIEHKY KauecTBa OKa3aHUs yCIyT
opranuzarusMu KynbTypsl 2019 roma, MYK «Kyaemypuwiii yenmp "luenomens'» 3anumaer 24
MecTo u3 53.
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2.42. MynuuunaiabHoe yupe:xaeHue «KopsixkeMckasi HeHTPaJIU30BaHHAS
oudamoreunas cucrema» kor-cbs.ru

ConmanbHo-nemMorpaduieckuii moprpet norpeduress (N = 718 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPEKICHNS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabimite 230.

Tabnuya 230
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. Kopsokemckas 1eHTpanu3oBaHHas OuOnIMoTeuHas
512 71,3
cucrema, yi. KocMoHaBToB, 1.3A
2. llenTpanpHas AETCKO-IOHOIIECKass Ondimoreka MY 112 156
«KIIBCy, yn. JlJomoHOCOBA, 1. 6 ’
3. bubmuoteka-pumuan Ne 1 MY «KHOBCy», ym.
94 13,1
JpiOupina, 1.10
718 100
Tabauya 231
ITon pecrioneHTa Jons B BeIOOpKE (%)
MYKCKOU 31,3
JKEHCKUM 68,7
Hroro: 100,0
Tabnuya 232
Bo3spact pecnonienra Jons B BeIOOpKE (%)
ot 18 o 25 ner 59
oT 26 1o 35 ner 17
ot 36 10 54 ner 46,8
crapuie 55 jger 30,3
Hroro: 100,0
Tabnuya 233
O6pa3oBaHre PECIOHJICHTA Jons B BeIOOpKeE (%)
Beicuiee (cienuanuct, 6akajiaBp, MarucTp, aCUpaHTypa u 1p.) 47,6
Cpennee cnienuaibHOE 446
ITonnoe (0011€eE) cpennee 6,7
Henonnoe cpennee 0,8
HavansHoe 0,3
Uroro: 100,0
Tabnuya 234
Craryc pecrnoHJeHTa Hoist B BEIOOpPKE (%0)
NOTPeOUTENh YCIYyTH 76,6
poauTenb (3aKOHHBIN MPEICTABUTENH) HECOBEPIIICHHOJIETHETO 7,1
MOTPEOUTENS YCIyT
U TIOTPEOUTENb YCIYTH, U POIUTEIND (3aKOHHBINA MPEACTaBUTENb) 16,3
HECOBEPIICHHOJICTHETO MOTPEOUTEIS yCIyT
Hroro: 100,0

Pesynbratel omneHkrn wuwHGOpMAIMK 00 OpraHM3alMHu KyJIbTYphI, pPa3MEIICHHOH Ha
opuIMaTLHOM caiiTe U WHGOPMAIIMOHHBIX CTEHAAX B MOMEIICHUSIX, TpeaCcTaBleHbl B Ta0muie

235.
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Tabauya 235

[lepeuens nHbopManuu

HA
MH(OPMAIUMOHHBIX
CTeH/1ax B
noMenieHun
OpPraHu3aunu

Ha
opunUaIbHOM
caire
OpraHM3anuu
B Ce€TH
«HTepHeT»

I. O0mas nudopmanus 00 OpraHu3anMu KyJbTYPbl

1. ITonHOE M cOKpallleHHOe HAaMMEHOBAaHUE OpPraHMU3AlNU
KYJIBTYpPBI, TOYTOBBIN aJpec, KOHTaKTHbIC Tele(OoHBI U
azpeca MEKTPOHHOM MOYTHI

2. MecTo HaXOXKJICHHUs OpTraHHW3allMH KYyJIbTYphl U ¢
(bunuanoB (Mpy HATMYHH)

3. Jlata co3maHus OpraHU3aIlid KYJIbTYphI, CBEICHUS 00
yupenuresne/ydpeIuTeNsax, KOHTaKTHbIe Tele(OHbI, aapec
caura, aapeca AIIEKTPOHHOMU IIOYTHI
ydpenuTens/yupenurenen

4. YypenutenbHble — JOKYMEHTBI (xomust  ycraBa
OpraHu3aluu KYJIBTYpHI, CBUJCTEIHCTBO 0
TOCYJapCTBEHHON PETHCTPAlU, PEIICHHUS YYPEIUTENS O
CO3/JaHUM OpTaHU3allUd KYyIbTYyphl M HA3HAYCHUH €€
PYKOBOJIUTEIIS, MIOJIOKECHHUS 0 dunmmanax "
MPEACTABUTENBCTBAX (IMPY HATMYHH))

5. CtpykTypa u oOpraHbl YIpaBJI€HHUsS OpraHU3alUuu
KyJIbTYpbl; (paMUIMM, MMEHA, OTYECTBA M JIOJKHOCTH
pyKoBoauUTENEH OpraHu3aluu KYJIbTYpHI, ee
CTPYKTYPHBIX TOfpa3feieHuid u ¢wimanoB (Ipu HX
HaJIM4YuM), KOHTaKTHbIE TesledOoHbl, ajapeca CalTOB
CTPYKTYPHBIX MOJpa3/ieleHuil (Mpu HalIW4Mu), ajapeca
3JIEKTPOHHOW IMOYTHI

6. Pexxum, rpaduk pabOThI OpraHU3alnu KYIbTYPHI

II. HWudopmanusas o [AeATEJNbHOCTH OpPraHu3aluH
KYJbTYpPbI

7. Buapl  IpemocTaBIsieMBIX — YCIYr  OpraHu3anuei
KYJIbTYpPbI

8. IlepeueHb OKa3bIBa€MbIX IUIATHBIX ycIyr (mpu
HaJIM4YuM)*; 1eHbl (Tapudbl) Ha ycayrd (MpU HAIUYUU
IUIATHBIX ~ yCIYT), KOMNHHU JOKYMEHTOB O TIOpsAKe
MPEeNOCTaBIEHUsT  yCIyr 3a IUIaTy, HOPMAaTUBHBIX
MIPABOBBIX aKTOB, YCTAHABJIMBAIOUIMX IEHBI (Tapu]bl) HA
yclyTy (Ipy HAJIMYUU TUIATHBIX yCiIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrieueHue
MIPEIOCTABIIEHUS YCIYT

10. Konus IUIaHa (1HAHCOBO-X03HCTBEHHOM
JEeSITeTPHOCTH OPTaHU3AINHU KYJIbTYPHI, YTBEPKIEHHOTO B
YCTaHOBIIEHHOM 3aKOHO/JaTEIbCTBOM Poccuiickoii
denepanuu  TOpsSIAKE, WIW  OFOHDKETHOM  CMETHI
(uaopmarmst 06 00beMe IPEJOCTABIIEMBIX YCIIYT)

11. Uudopmanus o0 TUTAHUPYEMBIX MEPOTPUITHIX
(aHOHCBI, adUTIIH, AKIIUN), HOBOCTH, COOBITHS

12. Konun JIMLICH3UI Ha OCYILIECTBJICHHE
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NEATEeNIbHOCTh,  MOJUIeKAIIe  JUIEH3UPOBAHUIO B
COOTBETCTBMM C  3aKOHOJATEILCTBOM  Poccuiickoi
Oenepanun  (IPU OCYIIECTBICHUH COOTBETCTBYIOIIMX
BHJIOB JICATEIHLHOCTH )*

111. Undopmanmsi 0 He3aBUCHUMOI OLIEHKEe Ka4eCcTBa

13. Pe3ynbpraTel HE3aBHCMMOM  OLIEHKH  KaudecTBa
YCIOBUH OKa3aHWsl YCIYTr, IUIAHBl 1O YIIYYIICHHUIO
KauecTBa  pabOTBl  OpraHu3alud  KyJabTypel (IO 1 1

YCTPAHEHUIO HEJOCTAaTKOB, BBIABIEHHBIX II0 HTOTaM
HE3aBHUCHUMOM OIICHKU KaueCTBa)

Bceero 9 (u39) 12 (m3 12)

Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYIHOCTH HH(OPMALUH O IAEATEIbHOCTH
YUPEKACHUS KYyIbTYpbl «KopsadcemMckas YeHmpaiu3o6anHas Oubiuomeunas cucmemar,
pasMeleHHON Ha oOLIe0CTyNHbIX HH(OPMAIMOHHBIX pecypcax B cetu MHtepHer (Ha 15
certsaops 2019 r.), cocraBusier 12 0amioOB M COOTBETCTBYET OTIMYHOMY YPOBHIO TTOJHOTHI
uHpopMmanuu 1 HHOOPMAITMOHHBIX 0OBEKTOB.

Onenka Hamuuusg WHQOPMALMHU, pPa3MENICHHONH Ha WHMOPMAIMOHHBIX CTEHIAX,
coctaBisgeT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI
uH(pOopMaLUH.

IToka3aTenu yIOBJIIETBOPEHHOCTH TIpakJaH KayecTBOM YCIIOBHM OKa3aHHs yCIyr
opranuzauun MY «Kopsowcemckas yeHmpanuzoeannas oubauomednas cucmema, BbIIBICHHbIC
Ha OCHOBE MacCOBOIO aHKETHOI'O OIpoca, MpPEJCTaBICHbl Ha pUCYHKEe &3, a Takke B
[Tpunoxxenun 2. CormacHo pUCYHKY 83, BbIsIBIEHA  BBICOKas  YAOBJIETBOPEHHOCTH
HOTPEOUTENIMHI OTKPBITOCTBIO M JOCTOBEPHOCTHIO MH(POPMALIUU O IEATEIbHOCTH OpraHU3aIH,
a TaKk)Ke BBICOKAs Y/IOBJIETBOPEHHOCTH JIUI] C OTPAHUYCHHBIMUA BO3MOXHOCTSIMH JIOCTYITHOCTBIO
yCIIyT OpraHu3alyy.

Amnamus OTBETOB noJryJyarenen yCIayr u3 qrcia rpaxkaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTH B IEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH opraHuzanuu. [lokemanue pecroHmeHTa Ne2 — «TpynHO
MOJHUMATHCS] Ha BTOPOH 3TaX.

IIpn oTBeTe Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHM
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAECHUU KyIbTYpbD» 95,3% pecroHIeHTOB HE BBIPa3miId 0COOBIX
MOXKEeJIaHUH. Y BBICKA3aBIIMX MTOKETAHHUS PECTIOHICHTOB OBLITH CIIETYIOIINE OTBETHI:

—  KpeaTHBHOTO COBPEMEHHOTO Ju3aiiHa Oubnuoreku (4 oTBeTa),

— oOHoBieHue Mebenu (4 oTBeTa),

— momnojHeHue KHKHOoro pouaa (10 oTBeToB),

—  30Ha JUTd YEAUHEHHOTO YTEHUS,

—  Oubmmo-kade (3 oTBera),

— Xorenock Obl, 4yTOObl B Hamiel OWONIMOTEKE MOSBWINCH JJIEKTPOHHBIE YCTPOWCTBA
(uH(OMAaTHI U T.11.),

— HOBBIX BBICTAaBOK B HH(OPMALMOHHO-MY3€HHOM IpPOCTPAHCTBE, pACHIMPEHHUE YCIYT U
HOTIOJIHEHHE UH(popMaLuy, npenocrasiseMbrx THULI,

—  HEeT NapKOBKH JIJIsl aBTOMOOHIIS,

—  Oonbiie nHGOpMALIMK O MPOBOJUMBIX MeponpusaTusax (3 oreera),

— u3MeHenue rpaduka padoter (¢ 11.00 no 18.00 / Panpiie HaunHath padoty / B cybOOTY
pabounii neHp caenatb / 4roObl OMONMMOTEKa paboTana B MATHHUIYY / YBEIUYUTH BpeMs
paboThI).
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Y,E[ OBJIETEOP €EHHOCTE OTKPEBITOCTBID, TMOTHOTOH H
JTOCTYTIHOCTBEO HH{)OP MALIHH O JeITelbHO CTH O] TAHI3 aLIHI 99.3
Ha HH(lJOp MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

Y,E[ OBJIETEOP €EHHOCTE OTKPEBITOCTBID, TMOTHOTOH H
ECl T —

Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpOH{eHﬂTe]'IbHOCTbIO. BERITHB O CTEHY

Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpOH{eHﬂTe]'IbHOCTbIO. BERITHB O CTEHY

pﬂﬁOTHHROB TP HHENMOCP €ICTBEHHOM OKa3aHHH Y CITY ITH

Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpOH{eHﬂTe]'IbHOCTbIO. BERITHB O CTEHY

Vi OBJIETEOP €EHHOCTE ¥ CTIOBHAME OKA3aHHA Y CTIVT B LIETOM

B ceTH ITHTEpHeT

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

O
oo
n

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

@
@
12

99.6

Pa GOTHHKOR IPHITEPBHTHOM KOHTAKTe

99.6

99.3

Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
P OOCTE €HHHEKAMH Iy 3bAM

99.6

e
&
12

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

99.7

|

PI/ICYHOK 83. Ilokazarenu YAOBJICTBOPCHHOCTHU I'PpAKAaH KAa4C€CTBOM YCJIOBI/Iﬁ OKa3zaHUud yCIIyr

opranuzanuu MY «Kopsikemckas lIeHTpanu30BaHHas OMOIMOTeYHas cucteMa, %

3HaueHus MoKasaresiel, XapakTepu3yoUX 001re KpUTEPUH OLEHKH KauecTBa YCIOBUI

OKa3aHUs YCIYI OpraHu3anuen KyneTypel MY  «Kopsocemckaa yenmpanuzosannas
bubnuomeynas cucmema», BbICUUTAHHBIE HA OCHOBE JIAaHHBIX OIICHOK HMH(OPMAIMOHHBIX
MaTepuasioB, AaHKETHOrO oOmpoca MOTpeOuTened M KOHTPOJBHBIX 3aKYIMOK/TIOCEIEHUH,
(W) (13 %10 1105 (H

11

1.2

1.3

lkpurtepuii - OTKPBITOCTh M TIOCTYITHOCTh HH(OpMAIIK 00 OpraHU3aIiu KyJIbTYPHI:
COOTBETCTBUE HMH(MOpPMAIMK O JICATEIBHOCTH OpPraHU3alluM, pa3MEIICHHONH Ha
001IeI0CTYITHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio HHPOpMaIUi U TPeOOBAHUAM K
HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMH aKTaMH — 3HAYCHHE TOKA3aTelisi PaBHO
100 6amnoB, ¢ yueroM ero 3HagnMoctd — 30 6aJIoB;

obecrieueHre Ha O(MUIMAIBHOM CalTe OpraHW3alMd HAIAYUS W (DYHKIIMOHUPOBAHHS
JVICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M W B3aWMOJICHCTBHUS C MOIYYATEISIMU YCIIYT —
3Ha4YeHue nokasarens paBHo 100 6amos, ¢ yuerom ero 3HaunmMoct — 30 OasoB;

JIOJISl TIOJyYaTeNeld yCIyT, yAOBIETBOPEHHBIX OTKPHITOCTHIO, TMIOJHOTOH M JOCTYITHOCTHIO
UHPOpPMALIUKM O JCATEIBHOCTH OpPTaHM3allMU, pa3MEIICHHOW Ha WH(OPMAIIMOHHBIX
CTEHJaX, Ha calTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHON cetn « HTepHeT —
3HaueHue nokazarens paBao 99,1 6amnos, ¢ yueTom ero 3Haunmoctu — 39,6 6anos.

2
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2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

2 KPUTEPHii - KOM(DOPTHOCTH YCIIOBHM MPEJOCTABICHUS YCIIYT:
o0ecrieyeHre B OpPraHU3alUU KOM(OPTHBIX YCIOBHH [UIS TMPEIOCTABICHUS YCIyr —
3HaueHue nokazarens paBHo 100 6amoB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCyr, YAOBICTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBHIA MPEIOCTABICHUS
yCcIyr — 3HA4YeHHUE TMokasarens paBHo 98,5 Gamnos, ¢ yuerom ero 3Haunmoctu — 49,2
OaJIyIoB.

3 KpUTEPHii - TOCTYITHOCTD YCIIYT [Tl HHBAJIUIOB:

000pyJIOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHW3alud, U €€ IMOMEIECHHH C Y4eTOM
JOCTYITHOCTH JIJI1 WHBAJIHMJIOB — 3HAUYCHUE TMoOKazatens paBHO 80 0ayioB, ¢ y4eTOM €ro
3HAYUMOCTH — 24 Oasuia;
obecrieyeHre B OPraHU3aIiK YCIOBUI JOCTYITHOCTH, MTO3BOJISIONIMX MHBAJIHMIAM MOIyYaTh
YCIOyrd HapaBHE C JPYTMMHU — 3HadyeHue mokaszatens paBHo 80 OawioB, ¢ y4eToM €ro
3HAYMMOCTH — 32 Oaiina,

JOJIsl TIOJy4aTesie YCIIyT, YAOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsSi MHBAJIHIIOB —
3HAUEHUE MOoKa3aTels paBHO 88,2 6ayIoB, ¢ y4ETOM €ro 3HaYuMoCcTH — 26,5 6amios.

4 kpuTepuil - T0OPOKENATETHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJISl TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENIATEILHOCTHIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHU3aIliK, OOCCICUMBAIONIMX TIEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE
MOJTydaTelIsl YCJIYTH — 3HAYeHHE TToKa3arest paBHO 99,6 6a/ioB, ¢ y4eToM ero 3HaYMMOCTH
— 39,8 0am0B;

JOJIS TIONTydaTelield  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIBHOCTHIO, BEXJIHMBOCTHIO
pabOTHUKOB OpraHu3aliu, 00CCICUUBAIOIINX HEIOCPEICTBEHHOE OKAa3aHUE YCIYTH IPH
oOpallleHny B OpPTraHW3allMi0 — 3HAYCHHE ToKa3atess paBHO 99,6 OayioB, ¢ y4eToM ero
3HaYnUMOCTH — 39,8 0ayUIoB;

JOJISl TIONTydaTelield yCIyr, YIOBJIETBOPCHHBIX JTOOPOKENATEILHOCTRIO, BEXJIHMBOCTHIO
pabOTHUKOB OpPraHU3AIIUH TIPU UCTIOJIH30BAHUU JAUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HauUeHUe mokaszatels paBao 99,3 6ayios, ¢ yueToMm ero 3Haaumoctd — 19,9 6amios.

5 KpUTEpHii - YIOBJIETBOPEHHOCTh YCIOBHSIMU OKa3aHHUsI YCIIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPhIe TOTOBBI PEKOMEHI0BATh OPTaHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJO0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MoKa3aTelis paBHO 99,6 0a/ioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,9 Gamos;

JTOJISI TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIlluy — 3HAUCHUE

nokasarens paBHo 96,2 6aJioB, ¢ y4eToM ero 3HauuMocTH — 19,2 6anos;

JOJIsl TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B

OpraHu3alliil — 3HAYCHHE IMOKasaress paBHO 99,7 0a/UIOB, ¢ Y4€TOM €ro 3HAYUMOCTH —

49,9 G6aios.

HToroBbie 3HaueHWsS TIOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU

KauecTBa YCJIOBHHM okazanusi ycnyr MY «Kopsowcemckas yenmpanuzosanuas oubauomeunas
cucmema», IpeJcTaBieHbl Ha pucyHke 84 u B [Ipunoxxennn 4.
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B — 99.6
HH(OPMALEI 06 OpTaHH3aLHH Ky BTy PhI ’
ey ™ I o
Ip e0CTABIIEHHA ¥ CITy TH =
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 825
Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD _ 99 5
PaGOTHHKOB Op FAaHH3ALEH ’

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 99
OKTIHLEL YTy T —

Pucynok 84. torossie 3HaueHUs Noka3aTeslel HE3aBUCUMOM OLIEHKU Ka4eCTBa YCIOBUI
okazaHus ycayr B MY «KopsikeMmckas HeHTpalln30BaHHas OMOIMOTEeYHast CUCTEMay, OaJUIb

Takum 00pa3oM, Mpu OlEHKE KayecTBa yCIOBUI OKazanus yciayr B MY «Kopsocemckas
YeHmMpanu308aHuas OUOIUOmMeYHas cucmema» BBIABIEHO, YTO 5 W3 5 TOKazarene UMEIOT
BBICOKYIO CTEIIEHb OLIEHKHU.

HroroBas olieHka yupexIeHus 1o 5 nmokaszarensim cocraiseT 96 6amnos u3 100.

B peittuHre opranuzaiuil, IpoxXoaAIIuX HE3aBUCUMYIO OLICHKY KaueCTBA OKa3aHUs yCIIyT
opranuzaiusamMu KyineTypsl 2019 roga, MY «Kopsoicemckasn yenmpanuzosannas o6ubnuomeunas
cucmema» 3aHUMaET 2 MecTo U3 53.
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2.43. MynununajbHoe yupexaenue «Kopskemckmii
KYJbTYPHO-I0CYTOBBIii eHTp» http://korkdc.ru/

ConmanbHo-neMorpadudeckuii moprpet norpedutess (N = 868 yenosek).

Tabauya 236
ITon pecrioneHTa Jons B BeIOOpKE (%)
MYKCKOM 39,4
JKEHCKUH 60,6
Hroro: 100,0
Tabauya 237
Bo3spact pecnonenra Jons B BeIOOpKE (%)
ot 18 1o 25 ner 25,1
ot 26 5o 35 ner 32,6
ot 36 10 54 ner 32,7
crapmie 55 ner 9,6
Hroro: 100,0
Tabnuya 238
O6pa3oBaHue PECIOHJICHTA Hons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 53,2
Cpennee crienraibHOE 37,1
[TommHOE (0OMIEE) CpenHee 8,2
HemnonHoe cpennee 1,3
HauansHoe 0,2
Uroro: 100,0
Tabnuya 239
Craryc pecnoHAeHTa Jonst B Be1OOpKe (%)
OTPEOUTENh YCIYTH 63
poIuTENDb (3aKOHHBIH MPEICTaBUTEND) HECOBEPIIEHHOIETHETO 25
MOTpeOUTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTEND) 12
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0

Pesynprathl oueHku HH(pOpManmuu 00 OpraHM3alUd KyJIbTYphl, pa3MELICHHON Ha
opUIMaTbHOM caiiTe 1 UH(QOPMAIIMOHHBIX CTEH/aX B MOMEIEHUsX, NpeAcTaBieHbl B Talmuie

240.
Tabnuya 240
HA HA
HHGpopMALNOHHBIX 0QPUIHAIBHOM
[Tepeuens unpopmanuu cretax b canre
NnoMeleHu" OpraHu3zanuu
OpraHu3anuu B CeTH
«HHTEepHETY
I. O0mas nHpopmaums 00 OpraHu3aluu KyJabTYpPbl
1. IlonHOE M COKpalllEHHOE HAaMMEHOBAaHWE OpraHU3aLUu
KYJIbTYpbI, TOYTOBBIA aJpec, KOHTAKTHbIE Tene(oHbl U 2 1
azpeca 3JIEKTPOHHOM IMOYTHI
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2. MecTo HaxXOXJIEHHs OpraHH3allH KyJIbTypbl U e
¢drmanos (pu HAIMYKN)

3. Jlata co3maHus OpraHH3allid KYyJIbTYphl, CBEACHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE TeleOHbI, aapec
caiira, azpeca 3JIEKTPOHHOU TTOYTHI
yupeauTens/yapeauTenci

4. YupeautenbHble JTIOKYMEHTBI (xomust ycTaBa
OpraHu3aIu KYJbTYpBHI, CBUJIETEIIHCTBO 0
rOCYy/IapCTBEHHOW PEruCTpalluu, PELICHUs YUYpPEAUTENs O
CO3JJaHUM OpraHu3alMu KYJIbTYpbl M HA3HAUYCHUH €€
PYKOBOIUTETS, MOJIOXKEHUS 0 bunnanax u
MPEACTABUTENHLCTBAX (IIPU HATMYNHN))

5. Ctpyktypa W OpraHbl yOpaBl€HUS OpraHU3allH
KyJIbTYpHl; (aMHINH, WMEHa, OT4YeCTBA M JOJDKHOCTH
PYKOBOAMTENEH OpraHu3aluy KyJIbTyphl, €€ CTPYKTYPHBIX
noapaszneneHuii u  QunamanoB  (IpM  UX  HAIAYHH),
KOHTaKTHbIE Telne(OHbI, aapeca CaUTOB CTPYKTYPHBIX
noapasieneHuid (Ipu  HAJIMYUM), aJpeca dSIEKTPOHHOM
TIOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTYphI

II. HNuadopmamuss 0 JeATEJbHOCTH OPraHU3ANUAMN
KYJbTYPbI

7. Bunpr MPEIOCTABIsAEMbIX  YCIYT opraHu3aruei
KYJIbTYPbI

8. IlepeueHb  OKa3bIBa€MBIX IUIATHBIX  YCIyr (TpH
HaIM4MK)*; 1eHbl (Tapu¢sl) Ha ycayru (NMpU HAJTUYUU
IUIATHBIX ~ YCIIYT), KOMHWU JOKYMEHTOB O  TOPSIKE
IPEOCTaBIEHHUS YCIYT 3a IUIaTy, HOPMaTUBHBIX MPABOBBIX
aKTOB, YCTAHABJIMBAIOLIUX LIEHBI (Tapudbl) Ha ycayru (IIpu
HAJIMYMHU TUIATHBIX ycuyr)™*

9. MarepuanbHO-TEXHUYECKOE oOecrnieuyeHue
PEJOCTaBICHUS YCIIYT

10. Komus IJ1aHa (bHMHaHCOBO-XO035IIICTBEHHOMN
JeATEIbHOCTH OpPraHU3allMKM KYJIbTYPbl, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOJATEIILCTBOM Poccuiickoit
Odenepauu  MopAaKe,  MIM  OIOJDKETHOW  CMETHI
(nadopmarysi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11. Huadopmamus o0 MJIAHUPYEMBIX MEPONPUATHUSIX
(aHOHCHI, aUIIH, aKIIUN), HOBOCTH, COOBITHS

12. Komnuu nuieH3uil Ha oCyIeCTBICHUE AESITEIbHOCTD,
NOJICKAMICH  JIMIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKoHOAaTenscTBOM  Poccuiickont  @enepanuu  (1pu
OCYIIECTBJIEHUU COOTBETCTBYIOUIUX BHJIOB I€ATEIBHOCTH)*

I11. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbpTaThl  HE3aBUCHMMON  OIIEHKM  KadecTBa
YCIIOBUM OKa3aHUs yCIYT, IJIaHbI [0 YJIYYIIEHUIO KadecTBa
paboThl ~ OpraHu3aluud  KyJabTyphl ([0  yCTpaHEHHIO
HEJOCTaTKOB, BBIABJIEHHBIX II0 HTOraM HE3aBUCUMOMU
OIICHKH Ka4eCTBa)

0,5

Bcero

9 (13 9)

9,5 (u3 12)
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Takum 00pa3oM, OIEHKa OTKPHITOCTH W JOCTYMHOCTH HH(OPMALUU O JEATEIbHOCTH
YUPEKACHUS KYIbTYphl «KopasxxcemcKuil KylibmypHO-00CY208blll YeHmp», Pa3MELCHHON Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
coctaBisgeT 9,5 0OauloB M COOTBETCTBYET CpPEAHEMY YPOBHIO IOJHOTHI HHpOpMAaLMU U
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

- nHpopManuio B paznene «JloKyMeHTbI» COPTUPOBATH 110 pa3zienaM UK 3a1adam;
- HET «BEPCUM IS CIIa0OBUIAIINX,
- nHpopmanus o0 yupeanuTene NpeacTaBieHa He B TOJHON Mepe;

OneHka Hanmuuug HMHGOpPMaLUKM, pPa3MELICHHON Ha MHMOPMAIMOHHBIX CTEHJaX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uHpopmanuu.

Ilokazarenu yAOBIETBOPEHHOCTH TIpaXKJAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranuzaiun MY «Kopsascemckuii KyibmypHo-00Cy208blil YeHmp», BBIIBICHHbIE HAa OCHOBE
MacCcOBOI'0 aHKETHOI'O OIpoca, IpeJCTaBiIeHbl Ha pucyHke 85, a taxxke B llpunoxenunm 2.
CornacHo puUCYHKY 85, BbISBIIEHA BBICOKAs yJOBJICTBOPEHHOCTh MOTPEOUTENIMH OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POPMALMU O JEATSIPHOCTH OpraHW3alMd, a TaKKe BBICOKAs
YJIOBJIETBOPEHHOCTh  JIUL[ C OIPAaHUYEHHBIMH BO3MOYKHOCTSIMH  JIOCTYIHOCTBIO  YCIIYT
OpraHu3aliHy.

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH
Ha HH() 0P MAITHOHHBIX CTEHAAX B IIOMEII éHHH O] TAHH3aLHH

I [
O
oo
"

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H

JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH _ 99,5
B ceTH ITHTEpHeT

VI0BIIeIBOP éHHOCTh KOM(JOPTHOCTBIO Y CTIOBHIEL _ 975

P eJ0CTABIEHHA Y CITY T e

soctamanevnt oprararstet arremorzos I 100

M 710 CTARTsAeMbIX Op TAHH3ALIHEL, 1711 HHB ATH I 0B
VI0BTIETB O] €HHOCTE J0 3P 0:KeTaTeIbHOCTLIO, BeKTHBOCTRIO _ 992
P a0 0THHKOB P H MePBHTHOM KOHTAKTe =

Vi OBJIETE O] €HHOCTE ,I[Oﬁ]) QARCTATENTBHOCTRIO, BEATTHBOCTERY
Pa GOTHHKOR TP HHENMOCP €ICTBEHHOM OKa3aHHH Y CITY ITH

Vi OBJIETE O] €HHOCTE ,I[Oﬁl) QARCTATENTBHOCTRIO, BEATTHBOCTERY
Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH

99.7

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

=l
A=}

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl 98,7

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 98,7

I

Pucynok 85. Ilokazarenu yaoBIETBOPEHHOCTH I'PaX/laH KaYECTBOM YCJIOBUM OKa3aHUS YCIyr
opranuzau MY «KopsixeMcKuil KyIbTypHO-IOCYTOBBIN LIEHTP», %

2
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AHnanu3 OTBETOB noJryyaTesen yCIIyr u3 qucia rpaxaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B IEIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSAIMU opranm3anuu. [lokemanue pecnongenta Ne2 — «mobosnblie
MEpONPUATHIA KOHKPETHO 10 TBOPUECTBY MHBAIUA0BY.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemiokeHus MO YIYyYIICHHIO YCIOBUHI
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAECHUHU KyIbTYpb» 96,1% pecroHIeHTOB HE BbIpa3mild 0COOBIX
NOKEIaHUM. Y BhICKa3aBUIMX MOKEIaHUsI PECIIOHJICHTOB OBLIIN CIEAYIOLIUE OTBETHI:

— «MOXHO cKa3aTh, YTO TeaTpaJbHBIX MOCTAHOBOK Ha Bo3pacT 25-50 jieT mpocTo HET B
Kopsixme! [Mpurnamaiite wa ractponru TEATPAJIBHBIE KOJIJIEKTUBBI u He
yCTaHaBIWBaWTe 1IeHbI Ha OusteT cbimie S00 py0.»;

—  «Cpenatb peMOHT, 001aropouTh. AKTUBHOCTH, Pa3BUTHS, HOBBIX IIPOEKTOB..»;

—  «Xorenoch Obl, YTOOBI OPraHU30BATIM UCTOPHUUECKUE OanbHbIe TaHIIBI s B3pocibix! JleTtom
HEIUTOXO OBl Ha CBEXEM BO3AyXxe. B ropoae MOXHO HAaWTH Takue TaHIBI, Kak Opeik-maHc,
3ym0a, xun-xoi 1 T.4. Ho BoT 6imke K Kjlaccuke HUYero Het (uMeercs b 50+).»;

—  KyJIep AJs BOJbI JUIsl BCEX MOCEeTUTENen (5 0TBETOB);

— IIOCTaBUTH y/0OHBIE culieHbs B (oiie (3 oTBeTa);

—  YJOy4YUIUTb CAHUTApHBIE YCIOBUS TyaseToB (3 oTBeTa),

—  0oJjblIe IPUBJIEKATh HAa FACTPOJIU U3BECTHBIX apTUCTOB (5 OTBETOB),

—  IIUPE UCIOJIb30BaTh PEKIaMy I10 MPEICTOALIMM MEPONPUATHIM (5 OTBETOB),

—  opraHu3oBath Oyder / HocTaBUTh anmnapat ¢ Kode, 4aeM B 30HE OKUIaHus,

— pa3BUBaTh TBOPYECKHE HANPABJICHUS AJS MPOBEICHUS JOCYra XKHUTEIEed ropoja CpeaHero
Bo3pacrta (3 oTBeTa).

bnarogapnoctu ot pecnonaentoB: «KIILl  ykpamaer Hamry JKu3Hb. 31€Ch MOXKHO
BCTPETUTh 3HAMEHUTHIX JIO/IeH, HO M IPOCTO HHTEPECHBIX. 3]€Chb pPa3BUBAIOT MOJO0E
nokosienue. [IpuBuBator Pycckyro KyiabTypy. PazButus u npornseranus. 310poBbs paOOTHUKAM
KJL. TBopueckux uueu!»

3HaueHus MoKazaresel, XapakTepu3yoUX 001re KpUTEPUH OLEHKH KauecTBa YCIOBUI
OKa3aHMsl YCIIyT opranuzanueil KynbTypbl MY «Kopsoicemckuil KynibmypHo-00Cy208blii Yyenmpy,
BBICUMTAHHBIE HAa OCHOBE JIaHHBIX OLIEHOK MH(OPMAIlMOHHBIX MaTE€pHaJIOB, aHKETHOTO OIpoca
noTpeOuTeNnei 1 KOHTPOJIBHBIX 3aKYNOK/OCEIIEHUH, CIeyIOLIHe:

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh HHPOPMALMK 00 OpraHN3aluu KyJbTyphl:

1.1 coorBercTBHE MH(POPMALUU O JEATEIBHOCTH OpPraHM3alUH, pa3MEIIeHHOW Ha
00LIeTOCTYITHBIX MH(OPMALIMOHHBIX pecypcax, MepeuHo HHpopMaluu U TpeOOBaHUSAM K
HEl, YCTaHOBJICHHBIM HOPMAaTUBHBIMU IPaBOBBIMM aKTAMH — 3HAYEHUE M10KA3aTelsl paBHO
88,1 6aimioB, ¢ y4eTOM ero 3HaYMMOCTH — 26,4 0aioB;

1.2 oOecneueHne Ha OQUUIMATBHOM CalTe OpraHU3alUM HAIMYUS U (YHKIHOHMPOBAHUS
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3WM U B3aWMOJEUCTBUS C MOTYy4YaTENIIMH YCIYT —
3Ha4YeHHe Nokazarens paBHO 90 6ajIoB, C yUE€TOM €ro 3HaYMMOCTH — 27 0aJuioB;

1.3 mons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW M JIOCTYITHOCTHIO
uHpOpPMALlUM O JEATEJIbHOCTH OpraHM3allMU, pa3MEIIeHHOW Ha HH(OPMAIIMOHHBIX
CTeH/ax, Ha caiiTe B HH(OPMALHOHHO-TEIEKOMMYHHKAIIMOHHON cetu «lHTepHeT —
3Ha4YeHue nokasarens paBHo 98,9 Oansos, ¢ yueToM ero 3HauuMocTH — 39,6 GaoB.

2 KpUTEpU - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:

2.1. ofecrieyeHne B OpraHu3alud KOM(OPTHBIX YCIOBHM Ui MPEIOCTaBICHUS YCIyr —
3Ha4YeHHe mokaszarens paBHo 100 6amioB, ¢ yaeTom ero 3HauumMoctu — 50 0auios;

2.3. 107 modydaresell ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPENOCTaBICHUS
yCIIyT — 3Ha4YeHHE IMoKaszareis paBHo 97,5 OamioB, ¢ y4eroMm ero 3Haummoctu — 48,7
6aJIoB.

3 KpUTEpHUM - JOCTYIMHOCTh YCIYT JJIsl ”THBAIUJIOB:
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3.1

3.2

3.3

4.1

4.2

4.3

5.1

5.2

53

o0opynoBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3allid, U €€ MOMEIICHUN C y4eToM
JOCTYITHOCTH ISl MHBAJIHMJOB — 3HAYEHHWE IMOKazaTens paBHO 60 0ayuioB, ¢ yu4eToM ero
3HAYUMOCTH — 18 0aios;
oOecrieyeHre B OPraHU3aliK yCIOBUI JOCTYITHOCTH, MIO3BOJISIONINX MHBAIHIAM TOJTyYaTh
yCIIyTH HapaBHE C APYTMMU — 3HA4YCHHWE TokKaszaTeliss paBHO 60 OaiioB, ¢ y4eToMm ero
3HAYUMOCTH — 24 Oasuia;

JOJIsl TIOTy4aTeNield YCIIyT, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsi MHBAIUIOB —
3HadeHue rnokaszarens paBHo 100 6amios, ¢ yueTom ero 3HauuMocTu — 30 6aioB.
4 xputepuii - OOPOKENATEIBHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JOJsI  TIONTydaTesied yCIyr, YIOBJIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluM, 00ECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
MOJTyYaTesl yCIyTy — 3HAaYeHUe rmokasatelisi paBHO 99,2 6aiioB, ¢ y4eTOM €ro 3HAaYUMOCTH
— 39,7 6aoB;

J0JsI  TIONTydaTesiel yCIyr, YIOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIui, OOCCIICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallleHny B OpraHu3alii0 — 3HAYeHHE TMokaszaTens paBHO 99,2 6aioB, ¢ y4eTOM ero
3HAYNMOCTH — 39,7 0aJIoB;

J0JsI  TIONTydaTesied yCIyr, YIOBJIETBOPEHHBIX JTOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3alliy MPU UCTIOJIB30BAHUHU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS —
3HaueHue nokaszatens paBHo 99,7 6anos, ¢ yueTom ero 3Hauumoctu — 19,9 6annos.

5 KpuTepHii - YAOBIECTBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsI TIOJTy4YaTelIeH yCIIyT, KOTOPhIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMI0 POJICTBCHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJOBaTh, €CIM OBl ObUIA BO3MOXXHOCTH BBIOOpA
OpraHM3ali) — 3HaYeHHe mokaszarens paBHo 99 6amioB, ¢ yueToM ero 3HauuMocTH — 29,7
0aJLIOoB;

JIOJIS TIOJTy4aTesie yciayr, yIOBIETBOPEHHBIX TpaikOM pabOThl OpraHU3aIK — 3HAYCHUE
nokasaresst pasHo 98,7 6ayuioB, ¢ yueTom ero 3HaunMocTH — 19,7 6aios;
JOJISl TIONTydaTeNield YCIyT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMU OKa3aHHs YCIYT B
OpraHW3aIy — 3HAYCHHE ToKa3aTtess paBHO 98,7 OayyioB, ¢ y4eTOM €ro 3HAYMMOCTH —
49,4 6amnos.

HroroBeie 3HAYCHHS TIOKA3aTeNCH, XapaKTePU3YIONIUX OOIHEe KPUTEPUU OICHKU

KadyecTBa YCIOBUI okazaHus ycnyr MY «Kopsaocemckuil  KynibmypHO-00CY208blll  YeHmpy,
npeJicTaBiIeHbl Ha pucyHke 86 u B [lpunoxenun 4.

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 72
ROl X
PaSOoTHHKOB Op raHH3aLHH ’

eibomaE 8 bpr DRI ATy D — 03
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

e aotrmnmmyenen N :
TP E0CTABIIEHHA Y CITY TH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

98.8

Pucynok 86. UTorosbeie 3HaueHUs MoKazaTelel HE3aBUCUMOM OIIEHKH KauyeCcTBa yCIOBUI

okazaHus yciayr B MY «KopskeMcKkHii KyJIbTypHO-A0CYTOBBIH LEHTP», OaUIbI
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Taxkum 006pazom, Ipu OIEHKE KadecTBa YCIOBUH okazaHus yciayr B MY «Kopsascemckuii
KVIbMYPHO-00CY208blll YeHmp» BBISIBJICHO, 4TO 4 W3 5 moka3aresieii UMEIOT BBICOKYIO CTEIIEHBb
OIICHKH; CPEHIOI0 OLICHKY MOIY4YaeT KPUTEPHl 3 «IOCTYMHOCTh YCIYT JJI UHBAIUIOBY.

HrtoroBas olneHKa yupexJIeHH 110 5 mokasareisiMm coctasisieT 92,4 6amio u3 100.

B peittunre opranuzainuii, IpoxXoIAIIUX HE3aBUCUMYIO OLICHKY KaueCTBa OKAa3aHUs yCIIyT
opranuzarnusaMu KyabTypsl 2019 roma, MY «Kopsoicemckuil KynivmypHOo-00Cy208blil YeHmp)
3aHumMaer 15-17 mecro us 53.
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2.44. MynuuunajabHoe yupe:xkaeHue ropoaa Kopsizkmbl ApxaHrebCcKoit
odJacTH «MosoaekHO-KYJIbTYpHBI HeHTp «Poquna» http://mkcrodina.ru/

CoumanbHo-nemMorpadpudeckuii moprpet norpeduress (N = 600 yenosek).

Tabnuya 241
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 39,8
HKEHCKUH 60,2
Wroro: 100,0
Tabnuya 242
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 29
oT 26 1o 35 ner 38,7
ot 36 10 54 ner 27,5
crapme 55 jget 48
Hroro: 100,0
Tabnauya 243
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 48,5
CpenHee crenuaibHOe 36,4
[TomHOE (0OMIEE) CpeaHee 11,5
Henonnoe cpenee 3,3
HauansHoe 0,3
Hroro: 100,0
Tabnruya 244
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 53
poIUTENb (3aKOHHBIH MPEICTAaBUTEIb) HECOBEPIIICHHOIETHETO 26,8
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPECTABUTEID) 20,2
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuie

245.
Tabnuya 245
HA Ha
HHGpoOpMALMOHHBIX 0PHIHATLHOM
[lepeuens nHbOpMauu creraax canre
NMOMeIIeHUH OpraHu3anuu
OpraHu3auuu B CeTH
«HuTepHeT»
I. O0mas nugopmanus 00 OPraHU3aNMN KYJIbTYPbI
1. IlonHOE M COKpallleHHOE HAUMEHOBAaHUE OpraHU3aluU
KYJIBTYpBl, TOYTOBBIA aJpec, KOHTAaKTHBIC TeNCPOHBI U 1 1
azpeca IEKTPOHHOU MOYTHI
2. MecTo HaxOXXJICHHMsS OpPraHW3alUU KYyJIbTYpbl M €€ 1 1
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bunuanos (Ipy HATMYNHN)

3. Hlara co3maHus OpraHU3alud KYJIbTYpBI, CBEICHUS 00
yupeauTtesne/yuypeIuTensax, KOHTaKTHbIe TenedoHsbl, aapec
camra, azpeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yuapeaurenei

4. YupenutenbHble  JOKYMEHTBI (xomust ycTaBa
OpraHu3aIuu KYJIbTYpHI, CBUJIETEILCTBO 0
rOCYJapCTBEHHON PETrUCTpAINH, PEHICHUS! YUPEAUTENS O
CO3JaHMM OpTraHM3alMKM KYJIbTYpPbl M Ha3HAYCHUH ee
PYKOBOJUTEII, MOJIOKEHUS 0 ¢dumanax U
MIPEACTABUTENHCTBAX (MIPU HATMYHH))

5. Ctpykrypa M oOprasHbl YOpaBJIEHUS OpraHU3aluu
KyJIbTYpbl; (amMHIIMM, MMEHa, OT4YECTBA U JIOJKHOCTHU
pyKoBouTENIEH OpraHu3aluu KYJIbTYpHI, ee
CTPYKTYpPHBIX ToApa3feneHuid u ¢uimnanoB (Ipu HX
HAJIMYUU), KOHTaKTHBIC TeJeOHBI, aJapeca CalTOB
CTPYKTYpPHBIX TOJpa3fefeHuil (Ipy HaJIW4uuu), ajpeca
AIEKTPOHHOW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJabTyphl

II. Hudpopmanusi o0 [JAeATEJbHOCTH OpPraHU3aluM
KYJbTYPbI

7. Buapl  mpenocTaBisIeMBIX — YCIYT  OpraHu3aiueit
KYJIBTYpPbI

8. IlepeueHb OKa3bIBaeMbIX IUIATHBIX YCIyr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycuyrd (IpU HAIWYHA
IUIATHBIX ~ YCIYT), KOMHMM JIOKYMEHTOB O TOpSJIKe
NpEJOCTaBIEHUs]  YCIYT 3a  IUIaTy, HOPMAaTHBHBIX
IPaBOBBIX AKTOB, YCTaHABJIMBAIOLIUX LIEHBI (Tapudbl) Ha
yciyru (Ipy HAIWYUY IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABICHUS YCIYT

10. Konus IUIaHa (MHAHCOBO-X035HCTBEHHON
NeSITeTbHOCTH OPTaHU3aIMU KYJIBTYPBI, YTBEPKIEHHOTO B
YCTaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoi
Oenepan  MOPSAAKE, WX OIOJUKETHOM  CMETHI
(uH(popMmaryst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. Uudopmanuss 0 TMJIaHUPYEMBIX MEPOIPUATHUSIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTU, COOBITUS

12.  Komun JUTICH3UH Ha OCYIIIECTBIICHUE
JNeATEeIbHOCTh,  NOAJIEXKAIIe  JHUIEH3UPOBAHUIO B
COOTBETCTBHM €  3aKOHOJATEIILCTBOM  PoccHicKoM
Oegepauy  (MpU  OCYIIECTBIEHUH COOTBETCTBYIOIIUX
BUJIOB JICATEIBHOCTH)™

II1. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCHMOW  OILIEHKHM  KadecTBa
YCIOBUM OKa3aHUs YCIyr, IIJIaHbl 110  YJIYYIIEHHUIO
KayecTBa  pabOThl  OpraHu3aluu  KyJIbTyphl (11O
YCTPAHEHUIO HEJOCTAaTKOB, BBIABICHHBIX [0 HTOraM
HE3aBHCHMOM OLIEHKH KauecTBa)

0,5

Bcero

9 (13 9)

11,5 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
VUpeXKACHUS KYIbTYphl «Monoodedcrho-kyromypuwii yenmp "Poounay, pa3mernieHHON Ha
001IeIoCTyTHBIX MH()OPMALMOHHBIX pecypcax B cet Murepher (Ha 15 centsops 2019 r.),
cocraBnsier 11,5 GamnoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI HHGOpMaluu U
UH(POPMALIMOHHBIX 00BEKTOB.

Onenka Hanmuyus HHQOpPMAIMKM, pa3MENICHHOM Ha HWH(OPMALMOHHBIX CTEHJaX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uHpopmanuu.

Ilokazarenu yAOBIETBOPEHHOCTH TIpa)KJAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranmzain MY  «Monoodeoicno-kyremyproiii yeump "Poouna'y, BBISIBICHHBIE Ha OCHOBE
MaccOBOI'0 AaHKETHOI'O OIpoca, IpeJCTaBieHbl Ha pucyHke 87, a takke B llpunoxenunm 2.
CornacHo pucyHKy 87, BbIsIBIIeHa BBICOKAsl YJOBIETBOPEHHOCTbh MOTPEOUTENSIMU OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POpPMALUU O JEATSIBHOCTH OpraHW3alud, a TaKKe BBICOKAs
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYECHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHu3alIiy.

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH O JeATeNBEHOCTH 0P TaHH 3 Al
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

99.3

|

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{) O MALTHH 0 JeATeTbHOCTH 0p TAHH3ALHH
B ceTH ITHTEpHeT

98.5

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

942

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

=l
]
K=}

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,

p 97,7
BEARTHBOCTEH D A0OTHHEOB IIPHITEPBITTHOM KOHTAKTe

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB TP HHENTOCP €ICTBEHHOM
ORa3aHII Y CTYTH

98.8

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB TP H JHCTAHITHOHHOM
B2AHMO,TeHCTEHH

994

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

=
3

e
&
12

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 97.3

|

Pucynok 87. [lokazarenu yaoBIETBOPEHHOCTH IPaXKAaH KAaueCTBOM YCIOBUN OKa3aHUS yCIyT
opranuzanu MY «MonoaexxHo-KyabTypHbIN 1eHTp "Poauna"», %

Ananus OTBETOB noJydaresnen yCIIyT u3 yucna rpaxkaaH
C OrpaHMYECHHBIMM BO3MOXKHOCTSMH 3J0pPOBbSl I[OKa3ajd, 4YTO PECHOHACHTHl B IEJIOM

2

a

9
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YAOBJICTBOPCHBI BO3MOXKXHOCTAMU OpraHuU3aluu. 3aMmecuaHne PECIIOHACHTA No2 — «XOJIOAHO, HET
TyajieTa I1Jisi HHBAJIUI0B.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBUH

OKa3aHHUsA YCIYT B JaHHOM YYpEeXKJIECHUU KYIbTYpbD» 89,8% pecrnoHAEHTOB He BHIPA3UIA OCOOBIX
MOKETaHU. Y BBICKA3aBIINX MOKEIAHUS PECIIOHICHTOB OBLTH CIICAYIONINE OTBETHI:

MOBBIIIICHUE TEMIIEPATYpPhl B MOMEIICHUX | 3Taxa B 3uMHUI niepuos (16 oTBeToB);
CaliT peKo OOHOBISETCS,
XOTENOCh ObI, YTOOBI OTKPBLJIOCH HAIPABJICHUE - HCTOPUYECKHE OaabHBIC TaHIBI [T
B3pOCIIBIX;
CTOSIHKY pacIIMpuTh Bo3ie 3aanus (15 orBeToB);
c/IeaTh OHJIAWH-TIPO/IaXy OUJICTOB,;
OoJsiee moipoOHas HHGOPMAIIHS O KPYKKax, KOTOPhIE OPraHU30BaHbI (5 OTBETOR);
YIY4IIATh 30HY O)KUJaHUS (8 OTBETOB);
canysen (11 orBeToB);
00aBUTH CTPEIIKU-yKa3aTeJId B HUXKHEM (oiie;
po(heCCHOHATLHBIC JICKITUH 110 PA3IMYHBIM TEMATHKaM: OT UCTOPHUH JIO it-cpepsi.
3HaueHUs MMOKA3aTeJIeH, XapaKTePU3YIONINX 00IINe KPUTEPHH OIEHKH KaueCTBa YCIOBUI

OKa3aHMsl yCIyr opraHusainuei KyiubTypsl MY «Monooescno-kynomypuuiii yenmp "Poouna'y,
BBICUMTAHHBIE HA OCHOBE JIAHHBIX OLIEHOK MH(OPMALIMOHHBIX MaTE€pHaJioB, aHKETHOI'O OIpoca
noTpeOuTeNe 1 KOHTPOJIBHBIX 3aKYIOK/IOCEIIEHUH, CIeyIoLIHe:

11

1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJIbTyphl:

COOTBETCTBUE MH(OpMAIMM O JEATEIIbHOCTM  OpraHu3aliM, pa3MEUIeHHOM Ha

00IIEIOCTYTHBIX HH(POPMAIIMOHHBIX pecypcax, MepeyHi0 HHPOPMaIUU U TpeOOBAHUAM K

HEH, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU MPABOBBIMM aKTaMH — 3HAYEHUE I1OKA3aTellsl PaBHO

97,6 G6amnoB, ¢ yueToM ero 3HadYuMocTd — 29,3 0aios;

oOecrieyeHre Ha O(UIMAIBHOM CaiiTe OpraHu3alMd Halu4usig U (QYHKIMOHUPOBAHUS

JMICTaHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3M M B3aWMOJICHCTBHSA C TOYYaTEISIMU YCIIYT —

3Ha4yeHue nokasarens pasHo 100 6anos, ¢ yuerom ero 3HaunmMoct — 30 OasoB;

JIOJISl TIOJyJaTeNel yCIyT, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JTOCTYITHOCTBIO

UHPOpPMALIUM O JIEATEJIbHOCTH OpraHU3allui, pa3MeIleHHOW Ha WH(OPMAIMOHHBIX

CTeH/ax, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lMHTepHeT —

3Ha4YeHue nokasarens paBHo 98,9 Oansos, ¢ yueToM ero 3HauuMocTH — 39,6 OaoB.

2 KpUTEpUI - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:
o0ecrieyeHHe B OpPraHM3alUU KOM(OPTHBIX YCIOBUIM JUIsl NpPEeNOCTaBICHUS YCIYr —
3HaueHue nokazarelns papao 100 6amioB, ¢ yueTom ero 3HaunMoctd — 50 6aios;

JI0J1s1 TIOJTydaTesiel ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBIECHUS
yCIIyT — 3Ha4YeHHE IMOoKaszareis paBHO 94,2 GamioB, ¢ y4eToM ero 3Hadmmoctd — 47,1
6aJIoB.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

000py/ZI0BaHUE TEPPUTOPHHU, MPUIIETAIONICH K OpraHu3alud, U €€ MOMELIEHUH C y4eTOM

JOCTYITHOCTH JIJIsl MHBAJIHMJOB — 3HAUYEHHWE IMoKa3aTensi paBHO 80 0ayuioB, ¢ y4eTOM €ro

3HAYUMOCTH — 24 Oaiuia;

o0ecrieyeHrne B OpraHu3aIliy yCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX HHBAJIHIAM TOTyYaTh

yCIyrd HapaBHE C JPYrUMHM — 3HaueHue nokasatens paBHo 100 6amioB, ¢ yueTom ero

sHauuMocTu — 40 0asos;
J0JIs1 ToJy4arese YCIyr, YAOBJIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT JJIi MHBAJIUAOB —
3Ha4YeHHE MMoKa3arels paBHO 92,9 6aiioB, ¢ ydeToM ero 3HaduMocTd — 27,9 6amios.

4 xputepuil - 106pOKeENATENLHOCTh, BEXINBOCTh PAOOTHUKOB OpraHU3aluil KyJIbTyphI:

J0Jsl  ToJlydaTeled yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENbHOCTBIO, BEXKIMBOCTBIO

pabOTHUKOB OpraHU3allH, 00ECHEUMBAIOIINX TMEPBUYHBIM KOHTAaKT M MH()OpMUpPOBaHHE
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MOJTydaTelst YCJIYTH — 3HAaYCHHE TToKa3aTens paBHO 97,7 6alioB, ¢ y4eTOM €ro 3HaYMMOCTH
— 39,1 6am10B;

4.2 pons mony4yaTeled yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIlK, OOECICUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH IPH
oOpalleHny B OpraHU3allii0 — 3HA4YeHHE Tokaszatens paBHO 98,8 Oamno, ¢ ydeToM ero
3HaynMocTd — 39,5 0ayuIoB;

4.3 pons monyyaTened yCIyr, YIOBJIETBOPEHHBIX 0OPOKENIATeIHHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpPraHU3allUH NIPY UCIIOJIH30BAHUH JUCTAHIIMOHHBIX (OPM B3aUMOICHCTBUS —
3HaueHUe mokazarelns paBHo 99,4 6anos, ¢ yueToM ero 3Haaumoctu — 19,9 6anos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

5.1 nons momydaTenel yciyT, KOTOPhIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIUIO0 POJICTBEHHIUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHIO0BaTh, €Clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIiK) — 3HAYCHHE MMOoKa3arels paBHO 97 6amioB, ¢ yueToM ero 3HaunMocTu — 29,1
OaJLIOB;

5.2 1oms moJrydareNneu YCIyT, YIOBIETBOPEHHBIX IpaKoOM pabOThl OPTaHU3AIUN — 3HAYCHUC
nokasaresns paBHo 96,2 6aJioB, ¢ y4eToM ero 3HauuMocTH — 19,2 6aios;

5.3  jgons momydaTened yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBHUSIMH OKa3aHUs YCIYT B
OpraHu3allii — 3Ha4YCHHE IMoKasaress paBHO 97,3 0a/UIOB, ¢ YY€TOM €ro 3HaAYUMOCTH —
48,7 6a1oB.

HroroBbie 3HAueHHWs TOKa3aTesel, XapaKTEpU3YIOIIUX OOIIUE KPUTCPHUH OLCHKU

KauecTBa YCJIOBUM okazaHus ycayr MY  «Monooesxcno-kynomypusii yenmp "Poouna'y,

npeacTaBieHbl Ha pucyHke 88 u B [Ipunoxenuu 4.

UGOpALPE 0 OpravamLBAL Ky Ty DE1 — 98.9
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI ’
e oy [ -7
TP €0CTABJIEHIIA ¥ €Iy TH
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 91.9
e ranoronmmman o [ -
P adOTHHKOB Op FAHI3ALIHH

Kpurepuii 5. V10BIETBOP €HHOCTh Y CITOBHAMH 97
OKa3aHHA Y CITy T '

Pucynoxk 88. ToroBsie 3HaueHMsI MOKa3aTeael HE3aBUCUMOM OLIEHKH KayeCcTBa YCIOBHI
okazaHus yciayr B MY «MomoiexHo-KynbTypHbIi eHTp "Poauna"y, 6amist

Takum oOpa3om, MpH OIEHKE KauecTBa YCJIOBHUH okazaHus yciayr B MY «Monooescro-
Kynomypusii yenmp "Poouna’y BBIABICHO, UTO 5 M3 5 moka3areseil UMEIOT BBICOKYIO CTETIEHb
OLICHKH.

Hrorosas olieHka yupexaeHus mo S5 nokaszarensM coctasiseT 96,7 6amios u3 100.

B peiiTunre opranusanuii, MpoxoIsIIiuX HE3aBUCUMYIO OLICHKY KauecTBa OKa3aHUs yCIyT
opranm3arusaMu  KyaeTypel 2019 roma, MY «Monooescno-kynomypuoiii yenmp "Poouna'y»
3aHuMaer | mecto u3 53.
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2.45. MyHununajabHoe yupe:kaeHue KyJbTypbl «KoTnacckas
HEeHTPaJIH30BaHHasl OndmoTeuHasi cucrema» http://kotlaslib.aonb.ru

ConmanbHo-neMorpadudeckuii moprpet norpedutess (N = 642 yenoseka).
CTpyKTypHbIC TOJpa3AeICHUS YUPSKICHNUS, IPUHSBIINE yIaCTHE B OIICHKE, IPUBEICHBI

B Tabnuie 246.

Tabnuya 246
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. LlenTpanpHas ropojackas OuOIHOTEKa, YII. 79 112
Ky3nenona, 6A
2. llenTpanpHas ropojckas AeTckas 6ubnuoreka, yii. 140 218
K. Mapkca, 12
3. bubmmorexka - pummman Ne 1, yn. Burorpanosa, 38 51 7,9
4. bubnuoreka - ¢punman Ne 2, yn. Bonogapckoro, 119 92 14,3
5. bubnuotexka - punuan Ne 5, nrt Berueroackuit, yi. 1 9
DHrenbca, 75 ’
6. Jlerckas 6ubmmoreka - punman Ne 6 «CoHBIIIKOY, 7 11
nrT Beiueroackuit, yn. YibesHoBa, 24 '
7. Jlerckas 6ubnmorexa - ¢pumman Ne 7, yn.70 ner
45 7,0
OxTs10ps, 23
8. bubnuoteka- punuan Ne 8 um. D. bospimnHoBoiA, 120 18.7
yi1. 3anosisspHasi, 20
9. bubnuoteka- dunmuman Ne 10, yn. Kpacnocennckas, 1 27 4,2
10. Jlerckas 6ubauoreka - punman Ne 11, «KamxHbII a1 6.4
noumMany, yi. Coserckas, 11 '
11. bubnuotexa - ¢punman Ne 12, yn. llIkonpHas, 5 46 7,2
642 100
Tabnuya 247
[Ton pecrionienTa Jons B BeIOOpKE (%)
MY>KCKOI 26,2
JKEHCKHIT 73,8
Hroro: 100,0
Tabnuya 248
Bospact pecnonenra Houst B BEIOOpPKE (%0)
ot 18 1o 25 ner 11,6
oT 26 1o 35 ner 22,4
oT 36 1o 54 ner 40,3
crapmie 55 jget 25,7
Hroro: 100,0

Tabnuya 249

OO0pa3oBaHue PECIIOHJICHTA Jlons B BeIOOpKke (%)
Briciiee (cnienmanuct, 6akanaBp, MarucTp, aCnupaHTypa U 1p.) 37,5
Cpennee cnienaibHOe 45,8
[TorHOE (0OMIIEE) CpeHee 12
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HemnonHoe cpennee 4,2
HauansHoe 0,5
Uroro: 100,0
Tabauya 250
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIb YCIYTH 67,1
poauTenb (3aKOHHBIN MPEJICTABUTENH) HECOBEPIIICHHOJIETHETO 20,1
MOTPEOUTENS YCIIyT
Y TTOTPEOUTEb YCIYTH, U POIUTENh (3aKOHHBIN TPEICTABUTEIb ) 12,8
HECOBEPIICHHOJICTHETO MOTPEOUTENS yCIyT
Hroro: 100,0

Pesynprarhl oueHku wuHGopManuu o0 OpraHuM3aluu KyJIbTypbl, pa3MELICHHON Ha
odunmanbHOM caiite ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIICHUSIX, MpeacTaBieHbl B Tabnuie

251.
Tabauya 251
Ha HA
HHGpoOpMALMOHHBIX 0PHIHMAILHOM
[lepeuens nHbopMauu CTeHax caure
NoMeleHun OpraHu3auuu
OPraHM3anNHU B CE€TH
«HHTepHET»
I. O0mas nudpopmanus 00 OpraHu3annu KyJabTYpPbl
1. ITonHOE M COKpallEHHOE HAUMEHOBAaHUE OpraHU3alUuu
KYJIBTYpBl, MOYTOBBIA a/Jpec, KOHTAKTHbIE Tene(OHbI U 2 1
azpeca IEKTPOHHOU MOYThI
2. MecTo HaXOXICHHS OpPraHW3alUU KYJIbTYphl H €€ 1 1
¢unanos (Ipy HAIMYKN)
3. Jlata co3maHus OpraHU3alHUH KYJIbTYpBI, CBEICHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIe Tene(oHsl, ajxpec 1 1
camra, aapeca INEKTPOHHOU MOYTHI
yupeauTens/yupeaurenen
4. YypeautenbHble JIOKYMEHTBI (xomust  ycTaBa
OpraHu3aluu KYJIBTYpBHI, CBUJIETEIILCTBO 0
rOCy/IapCTBEHHOW PETUCTPALIUU, PEUICHUS] YUPEAUTENS O X 1
CO3JaHMM OpraHM3alMM KyJIbTYpbl M Ha3HAYCHUH €€
PYKOBOIUTETS, MOJIOXKEHHUS 0 bunmnanax u
MPEACTABUTENBCTBAX (IPU HATMYUHN))
5. CtpykTypa U oOprasHbl YOpaBJIEHUS OpraHU3aluu
KyJIbTYphl; (aMWiIMM, HMEHa, OT4YEeCTBA W JOJDKHOCTHU
pyKoOBoAUTENEH OpraHu3aIu KYJIbTYpHI, ee
CTPYKTYPHBIX TOApa3feNeHnii u ¢uiuanoB (Ipu HxX X 1
HaJIMYUM), KOHTaKTHble TeJepOoHbl, aJpeca CalTOB
CTPYKTYPHBIX TOApa3feNeHuid (Mpu HaIW4Mu), ajapeca
AIEKTPOHHOMW MOYTHI
6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTyphl 1 1
II. Wudopmanusi o0 [JAeSATEJbHOCTH OpPraHu3aluM
KYJbTYPbI
7. Buapl  mpenocTaBisSIeMBIX  YCIYT  OpraHU3amuei 1 1
KYJIbTYPbI
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8. IlepeyeHr OKa3pIBa€MBIX IUIATHBIX yCIyr (TpH
HaM4un)*; 1eHsl (Tapudspl) Ha ycuyrd (IpU HAIAYHH
IUIATHBIX ~ YCIYT), KONMM JOKYMEHTOB O TOpsJIKe 1 1
IPENOCTAaBIEHUsl  yCIyr 3a IUIaTy, HOPMAaTUBHBIX
IIPaBOBBIX AKTOB, YCTAHABJIMBAIOLIUX LIEHbI (Tapudbl) Ha
ycayru (Ipy HAJTMYWU TUIATHBIX YCIIyT)™

9. MarepuaibHO-TEXHUYECKOE obecrieueHue X 0
MPEIOCTABICHUS YCIYT

10. Kormst rJiaHa (hMHAHCOBO-X035HCTBEHHOMN

JESITEIIbHOCTH OPTaHU3AIMH KYJIbTYPhI, YTBEPKICHHOTO B

YCTaHOBJICHHOM 3aKOHOaTEIbCTBOM Poccuiickoii X 1

Oenepaniii MOpPSJKEe, WIA  OOJKETHOM  CMETHI
(b OpManms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)

11.  Hudopmamuss O IUIAHUPYEMBIX MEPONPHUITHIX
(aHOHCBHI, AU, AKIIUN), HOBOCTH, COOBITHS

12. Komuu JUTEH3UM Ha OCYIIECTBIICHUE
NeATEeIbHOCTh,  TNOJJICKAIICH  JMIICH3UPOBAHUIO B
COOTBETCTBUM C  3aKOHOJATEILCTBOM  Poccuiickoit X X
Oenepan (P OCYIIECTBICHUH COOTBETCTBYIOIIMX
BUJIOB JICSITEIIHHOCTH )™

I11. Undopmanmsi 0 He3aBUCHMOI OLIEHKEe Ka4eCcTBa

13. Pe3ynbTaThl HE3aBUCHMOW OLEHKM KadyecTBa
YCIOBHM OKa3aHWsl yCIOyr, IUIaHbl 1O YJIYYIIEHHUIO
KauecTBa  pabOThl  OpraHu3aluud  KyJIbTypel (11O 0 0,5
YCTPAHEHHUIO0 HENOCTAaTKOB, BBISBICHHBIX IO HTOraM
HE3aBHUCHUMOM OIICHKH KaueCTBa)

Bcero 8 (m39) 10,5 (u3 12)

Takum oOpa3oM, OllEHKa OTKPBITOCTH U JOCTYMHOCTH HHQOpPMAIMH O JEATEIbHOCTH
YUpEeXKACHUS KyIabTypbl «Komaacckas yemmpanuzosannas Oubiuomeunas cucmemay,
pa3MenieHHOW Ha OOIIEeAOCTYNHbIX MH(POPMAlMOHHBIX pecypcax B ceTu HMurepHer (Ha 15
ceHta6psa 2019 r.), coctanser 10,5 6amioB M COOTBETCTBYET OTIMYHOMY YPOBHIO MOJHOTHI
nH(popMaluu U UHPOPMALIMOHHBIX O0BEKTOB.

3ameuaHus:

- Mndopmarmst 0 rocynapcTBeHHOM (MyHHUIMITAIBHOM) 33/1aHuK M ero ucnonHeHnd Ha 2019 rox
(bus.gov.ru) — B popme cchlIKH, a HE TOKYMEHTA,;
- He3aBHCHMasl OLIEHKa — HET pa3jiena, HH(popmalys He CTPYKTYpUPOBaHa, HET aHKETHI.

Onenka Hanmuuug MWHQOPMALMHU, pa3MELICHHONM Ha WHMOPMAIMOHHBIX CTEHJax,
coctaBisieT 8§ OaioB U3 9 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJIHOTBHI
uHpOpMaLIUH.

[lokazarenu yAOBIETBOPEHHOCTH TIpa)<IaH KauyeCTBOM YCJIOBUM OKa3aHUS YCIyT
opranuzauun MYK «Komnacckas yenmpanuzosannas dbubnruomeunas cucmema, BbISBICHHBIE
Ha OCHOBE MacCOBOIO aHKETHOIO OIpoca, MHpPEJCTaBICHbl Ha pUCYHKe &9, a Takke B
[Tpunoxxennn 2. CormacHo  pUCYHKY 89, BBIsIBIIEHA  BBICOKas  YAOBJIETBOPEHHOCTH
NOTPEOUTENSAMU OTKPBITOCTHIO U IOCTOBEPHOCTHIO MH(OPMALIUU O JAEATEIbHOCTH OpraHu3alluy,
a TaK)XX€ BBICOKAs yJIOBJIETBOPEHHOCTB JIUL[ C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU JIOCTYITHOCTBIO
yCIIyT OpraHu3alyH.
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VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH 98

Ha HHCIJO]) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H

JOCTYTHOCTBEO HH(OP MALRHIH 0 JeATeTBHO CTH O] TAHH3ALHIH _ 96.3

B ceTH ITHTEpHeT
VI0BTIeTB O] €HHOCTE KOM{(POPTHOCTEH ¥ CTTOBHIT _ 383
TP €10 CTARTIeHHA Y CTY T ’
VIOBIIETBOP eHHOCTE JOCTYIHOCTRIO Y CIYT, _ Q4.2
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B -

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO, B ERTTHB O CTRHD
Pa GOTHHKOR IPHITEPBHTHOM KOHTAKTe

atommammpanaoraemamoocammmyeye . T
P a0 OTHHKOB IPH HEITO CP e CTBeHHOM OKA2AHHH Y Gy TH ’

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO, B ERTTHB O CTRHD
Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH

POICTREHHIEA MH JPY 3B AM
S—— P

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 98.8

Pucynok 89. [lokazaTenu y1oBI€TBOPEHHOCTH I'PaKJJaH Kaue€CTBOM YCIIOBUM OKa3aHUs yCIIyT
opranuzanun MYK «KoTmacckas nieHTpann3oBanHas OubiroredHast cuctema, %

Ananuz OTBETOB noJxydaresnen yCIyT u3 qucna rpaxkaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMH 37I0POBBSl TOKa3aJl, YTO PECIOHACHTH B [EIOM
YIOBJIETBOPEHBI BO3MOKHOCTSIMU OpraHu3anuu. 3aMmeuanue pecrnoHaeHta Nel — «y Oubnrorexku
HEYHAO0OHBII BXOA (BBICOKMH mopor)y». 3amedanue pecronjaeHta Ne2 — «Her manmyca, odeHb
Hey/noOHas ABEPh M BBICOKHUI mopor. Het Tyaneray.

[Ipu oTBeTe Ha OTKPBITHIA BOMpOC «Bamm TpemIokKEeHHUs MO YIYYIIEHUIO YCIOBUN
OKa3aHHUs YCIIYT B JAHHOM YYpEXJEHUU KYIbTYphD» 88,6% pECIOHAEHTOB HE BHIPA3UIA OCOOBIX
NOoXKeNaHUH. Y BBICKA3aBIIMX MMOXKETaHUs PECTIOHICHTOB ObLITH CIIeIyIOIIUE OTBETHI:

—  OOHOBJICHHOE, COBPEMEHHOE TIPOCTPAHCTBO, COBpeMeHHYI0 MeOenb (11 oTBeTOB);
—  KyJiep ¢ MUTheBOM BOIOH (7 OTBETOR);

—  kodemarmHa (6 OTBETOB),

—  CKOpPOCTHOW MHTEpHET U Baiidaii (15 oTBeTOB),

—  3aMEHUTH BBIBECKY HaJl BXOJOM,

—  HYXEH KOMITbIOTEp Jy1s untarenei (7 oTBera),

— OOHOBJIEHHE KHIKHOTO (hoHIa (26 OTBETOB),

—  YIAYYIIUTh COCTOSIHUE CAHUTAPHO-TUTHEHUYECKUX romenieHuit (16 oTBeTos),

—  ToKpacuTh ¢acajsl 37aHus 6ubnuoreku (3 oTBeTa).
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3Ha4yeHus MmoKa3aTelnei, XapakTepu3yIoIuX 00IIue KPUTEPHH OLICHKH KauecTBa YCIOBHM

OKa3aHMs YCIyr OpraHu3anueit kyneTypel MVYK  «Komnacckas yenmpanuzosannas
oubauomeynas cucmema», BBHICUNTAHHBIE Ha OCHOBE JAHHBIX OICHOK HWH(pOPMAIMOHHBIX
MaTepuasoB, AaHKETHOrO Ompoca MOoTpeduTenel ¥ KOHTPOJBHBIX 3aKyMOK/TIOCEIIEHUH,
W) (13 % {01115 (<H

11

1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

1xpuTepuii - OTKPHITOCTD U TOCTYIHOCTh HH(pOpMAUK 00 OpraHu3aliy KyJIbTYPHI:

COOTBETCTBUE HMH(OpMAIMK O JEATEIHOCTH OpraHU3alllM, pa3MEUICHHOW Ha

00IIeTOCTYTHBIX WH(POPMAIIMOHHBIX pecypcax, MepedyHio HHPpopMauy 1 TpeOOBaHMUIM K

HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU IPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsl PaBHO

88,106am10B, ¢ y4eTOM ero 3HaYMMOCTH — 26,4 6aJIoB;

oOecrieyeHne Ha O(UIMAILHOM CaiTe OpraHM3alMy HAIM4YUA U (DYHKIIMOHHUPOBAHUS

JMCTAaHIMOHHBIX CIIOCOO0B OOPAaTHOI CBSA3M M B3aUMOJICUCTBHSA C MOJIYYaTEIIMH yCIYT —

3HaueHUE TMoKa3aTels paBHO 90 6ayIoB, C YI4ETOM €ro 3HAYMMOCTH — 27 OaIlJIOB;

JIOJIS TIOJTy9aTeNeil YCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MMOJHOTON M JIOCTYIMHOCTBIO

UHPOpPMALIUKM O JIEATEIBHOCTH OpTraHM3alluHd, pa3MEIIeHHOW Ha WH(GOPMAIMOHHBIX

CTeH/aX, Ha caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKaMOHHON cetn «MHTepHeT —

3HaueHUe mokazarels paBao 97,1 6aos, ¢ yueTom ero 3Haaumoctu — 38,8 6amios.

2 KpHUTEpUil - KOMPOPTHOCTH YCIOBUI TPEIOCTABICHUS YCIIYT:
o0ecrieyeHre B OpPraHM3alUU KOM(OPTHBIX YCIOBHH JUIS TPEIOCTABICHUS YCIYr —
3HaueHue nokasarens paBHo 100 Gamos, ¢ yueTom ero 3HauumMoctu — 50 0aos;

JIOJIsl TIOJTyYaTeNiel yCIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3HA4Y€HHEe Mokazarens paBHO 88,3 O6aiioB, ¢ yueroMm ero 3HauuMoctu — 44,2
0aJIoB.

3 KpUTEpHii - JOCTYITHOCTh YCIIYT [Tl MHBAJIH/IOB:

000pyJIOBaHUE TEPPUTOPHHU, MPUIICTAIONICH K OpraHW3alud, U €€ IMOMEIEHHH C Yy4eTOM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAu€HHUE IOKa3aTens paBHO 50 0ayioB, ¢ yu4eTOM €ro
3HAYMMOCTH — 15 6aios;
obecreyeHre B OpraHu3aluy yCIOBUH JOCTYITHOCTH, MO3BOJISIONIUNX MHBAIMIAM MOTyYaTh
YCIyrH HapaBHE C JPYTMMHU — 3Ha4eHHe Mokaszatens paBHo /0 OamioB, ¢ y4eTOM €ro
3HAYUMOCTH — 28 0aJlIoB;

JIOJIsl TIOTyYaTesie YCIyT, YAOBJIETBOPEHHBIX JOCTYMHOCTBHIO YCIYT JJISi MHBAJIHIIOB —
3Ha4YeHHe MokKaszarens paBHo 84,2 0ansoB, C yueToM €ro 3HauuMocTH — 25,3 OaJoB.

4 xpuTepuil - T0OPOKENATETFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPraHU3alui KyJIbTYpHI:

J0JIsL  ToJTyyaTeled yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENbHOCTBIO, BEXIMBOCTBHIO
pabOTHHUKOB OpraHM3alMH, OOECIEYNBAIONINX MEPBUYHBIA KOHTAKT W WH(POPMHPOBAHUE
HoJyJaTens ycIyrd — 3HaueHue rnokasatens paBHo 99,1 6aiioB, ¢ yueToM ero 3HaYuUMOCTH
— 39,6 0amnoB;

J0Jsl  TIOoJTyyaTeled yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENbHOCTBIO, BEXKIMBOCTBHIO
pabOTHUKOB OpraHU3aIiH, 00ECTICUYMBAIOIINX HEMOCPEICTBEHHOE OKAa3aHWE YCIYTH IPH
oOpallleHny B OpraHM3alliio — 3HAa4YeHue rokazatens paBHO 98,9 Oamnos, ¢ yueToM ero
3HaYAMOCTH — 39,6 6aUIoB;

J0JsT  ToJTyyaTeled yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENbHOCTBIO, BEXKIMBOCTBIO
pabOTHUKOB OpPraHU3aIIUH TIPU UCTIOJIH30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS —
3Ha4YeHHe Nokasarens paBHo 98,8 Oansos, ¢ yueToM ero 3HauumMocTH — 19,8 Ganos.

5 KpUTEpHii - yIOBIETBOPEHHOCTh YCIOBHSIMU OKa3aHHS YCIYT':

JI0J1s1 TIoJTydaTeneil ycliyr, KOTOpble TOTOBBI pEKOMEH/J0BATh OPTaHU3AIMIO POJICTBEHHUKAM
U 3HAKOMBIM (Morjium OBl ee PEeKOMEHJOoBaTh, €ciau Obl ObUIa BO3MOXHOCTH BbIOOpa
OpraHu3alliM) — 3HaUeHHUe MoKa3aTess paBHo 98 6aoB, ¢ yueToM ero 3HaunMoctu — 29,4
OaJLIOoB;

JIOJIS TIOJTyYaTeNnell ycayr, YAOBIETBOPEHHBIX TpapuKoM pabOThl OpraHU3aluy — 3HAYCHUE

nokazatesnst paBHo 95,5 6aminos, ¢ yuerom ero 3Haunmoctd — 19,1 6amios;
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5.3 nons modydaTreled yCiyr, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHM3aIMy — 3HAYCHHE ToKa3atenss paBHO 98,8 OayioB, ¢ y4eToM €ro 3HAYMMOCTH —
49,4 6aoB.
HtoroBbie 3HaueHWs TOKas3aTelel, XapaKTEepU3YIOMIUX OOIIMe KPUTCPUH OICHKU
KadyecTBa ycioBud okazanus ycnyr MYK «Komnacckaa yenmpanuzoeannas 6ubnuomeunas
cucmemay, ipeacrasieHbl Ha pucyHke 90 u B [Ipunoxenun 4.

Kptrepri 1. OTKPEITOCTS 7 AOCTY IHHOCT: — 922
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 68.3
e eramo oo [ NN s
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

979

Pucynok 90. Utorossie 3HaueHus noka3aTesiell HE3aBUCUMOM OLIEHKH KayecTBa yCIOBUM
okazanus ycayr B MYK «Kotnacckas neHTpanu3oBaHHast OMOIMOTeUHasi CUCTEMay, Oaliibl

Takum oOpa3om, IIpH OlleHKE KadyecTBa ycinoBui okazanusi ycinyr B MYK «Komaacckas
yenmpanuzoeannas Oubnuomeunas cucmema» BBIABICHO, 4To 4 M3 5 mokaszaTenel MMerT
BBICOKYIO CTENICHb OIEHKH; CPEIHIOI0 OIEHKY MOJy4YaeT KPUTEPUH 3 «IOCTYIMHOCTh YCIYT JJIs
UHBAJIUI0BY.

Nrorosas ouieHka yupexaeHus no 5 nokaszarensm cocrasiseT 90,3 6amios u3 100.

B peliTunre opranu3zanyii, IpoxoasIMxX HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIyT
opranuzanusamMu Kynbtypbl 2019 roga, MYK «Komaacckasa yenmpanuzoeannas bubnuomeynas
cucmema» 3aHUMaeT 25 mecto u3 53.
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2.46. MyHuuunajgbHoe yupe:kaeHue KyJabTypbl «KoTiaacckuii KpaeBeayeckui
my3eit» http://kotlasmuzei.ru

ConmanbHo-neMorpaduieckuii mopTpet norpedutens (N = 669 yenosek).

Tabnuya 252
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 41,1
JKEHCKUI 58,9
Wroro: 100,0
Tabnuya 253
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 16,9
oT 26 1o 35 ner 34,2
ot 36 10 54 ner 40,7
crapme 55 jget 8,2
Hroro: 100,0
Tabauya 254
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 59
CpenHee crenuaibHOe 30,5
[TomHOE (0OMIEE) CpeaHee 8,2
Henonnoe cpegnee 2,2
HauanwHoe
Hroro: 100,0
Tabauya 255
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 53,8
poauTeNnb (3aKOHHBIH MPeICTaBUTEINb) HECOBEPIIEHHOIETHETO 14,9
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 31,3
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuie

256.
Tabnuya 256
HA Ha
HHGpoOpMALMOHHBIX 0PHIHATLHOM
[lepeuens nHbOpMauu creraax canre
NMOMeIIeHUH OpraHu3anuu
OpraHu3auuu B CeTH
«HuTepHeT»
I. O0mas nugopmanus 00 OPraHU3aNMN KYJIbTYPbI
1. IlonHOE M COKpallleHHOE HAUMEHOBAaHUE OpraHU3aluU
KYJIBTYpHl, TOYTOBBIA aJpec, KOHTAKTHbIE Tele(OHBI H 2 1
azpeca IEKTPOHHOU MOYTHI
2. MecTo HaxOXICHHMsS OpPTraHM3aLUU KYyJIbTYphl H €€ 1 1
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bunuanos (Ipy HATMYNHN)

3. Hlara co3maHus OpraHU3alud KYJIbTYpBI, CBEICHUS 00
yupeauTtesne/yuypeIuTensax, KOHTaKTHbIe TenedoHsbl, aapec
camra, azpeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yuapeaurenei

4. YupenutenbHble  JOKYMEHTBI (xomust ycTaBa
OpraHu3aIuu KYJIbTYpHI, CBUJETEIHCTBO 0
rOCYJapCTBEHHON PETrUCTpAINH, PEHICHUS! YUPEAUTENS O
CO3JaHMM OpTraHM3alMKM KYJIbTYpPbl M Ha3HAYCHUH ee
PYKOBOJUTEII, MOJIOKEHUS 0 ¢dumanax U
MIPEACTABUTENHCTBAX (MIPU HATMYNHN))

5. Ctpykrypa M oOprasHbl YOpaBJIEHUS OpraHU3aluu
KyJIbTYpbl; (amMHIMK, MMEHa, OTYeCTBa U JIOJDKHOCTHU
pyKoBouTENIEH OpraHu3aluu KYJIbTYpHI, ee
CTPYKTYpPHBIX ToApa3feneHuid u ¢uimnanoB (Ipu HX
HAJIMYUU), KOHTaKTHBIC TeJeOHBI, aJapeca CalTOB
CTPYKTYpPHBIX TOJpa3AeNeHuil (Ipu HaIu4duu), aapeca
AIEKTPOHHOW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aiuu KyJIbTyphI

II. Hudpopmanusi o0 [JAeATEJbHOCTH OpPraHU3aluM
KYJbTYPbI

7. Buapl  mpenocTaBisIeMBIX — YCIYT  OpraHu3aiueit
KYJIBTYpPbI

8. IlepeueHb OKa3bIBaeMbIX IUIATHBIX YCIyr (mpu
HaM4un)*; 1eHsl (Tapudsl) Ha ycuyrd (NpU HAIMYHA
IUIATHBIX ~ YCIYT), KOMHMM JIOKYMEHTOB O TOpSJIKe
NpPEJOCTaBICHUs]  YCIYT 3a  IUIaTy, HOPMAaTHBHBIX
IPaBOBBIX AKTOB, YCTaHABJIMBAIOLIUX LIEHBI (Tapudbl) Ha
yciyru (Ipy HAIWYUY IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEJIOCTABIECHUS YCIYT

10. Konus IUIaHa (MHAHCOBO-X035HCTBEHHON
JeSITeTbHOCTH OPTaHU3aIMU KYJIbTYPhI, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoi
Oenepan  MOPSAAKE, WX OIOJUKETHOM  CMETHI
(uH(popMmaryst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. Uudopmamuss 0 TMJIaHUPYEMBIX MEPONPUATHUIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTU, COOBITUS

12.  Komun JUTICH3UH Ha OCYIIECTBIICHUE
JNeATEeIbHOCTh,  NOAJIEXKAIIe  JHUIEH3UPOBAHUIO B
COOTBETCTBHM €  3aKOHOJATEIILCTBOM  PoccHicKoM
Oegepauy  (MpU  OCYIIECTBIEHUH COOTBETCTBYIOIIUX
BUJIOB JICATEIBHOCTH)™

II1. Uudopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCUMOW  OLEHKH KadyecTBa
YCIOBUM OKa3aHUs YCIyr, IIJIaHbl 110  YJIYYIIEHHUIO
KayecTBa  pabOThl  OpraHu3aluu  KyJIbTyphl (11O
YCTPAHEHUIO HEJOCTAaTKOB, BBIABICHHBIX [0 HTOraM
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

9 (13 9)

12 (3 12)
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Takum 00pa3oM, OIEHKa OTKPHITOCTH W JOCTYMHOCTH WH(POPMALUU O AEATEIbHOCTH
VUpeXKIACHUS  KyJIbTypbl  «Komaacckuti — Kpaeseoueckuil — Mmy3el», Pa3MEIICHHOW  Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
cocraBnsier 12 06amioB U COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI WHGOpMalUu U
UH(POPMALIMOHHBIX 00BEKTOB.

Onenka Hanmuyus HHQOpPMAIMKM, pa3MENICHHOM Ha HWH(OPMALMOHHBIX CTEHJaX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uHpopmanuu.

Ilokazarenu yAOBIETBOPEHHOCTH TIpa)KJAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranuzaruu MYK «Komaacckuii kpaesedueckutl my3eti», BbIIBIEHHbIE HA OCHOBE MacCOBOTO
AHKETHOI'0 OIpoca, NpejacTaBieHbl Ha pucyHke 91, a taxke B [lpunoxenun 2. CoryacHo
pucyHKy 91, BbIsIBIEHA BBICOKAs YJOBIETBOPEHHOCTh IOTPEOUTENSIMU OTKPBITOCTHIO U
JOCTOBEPHOCThIO ~ MH(POpPMALMKU O JACATEIbHOCTH OpraHu3allM, a TakXKe CpeaHss
YIOBJIETBOPEHHOCTh JIMIl C OrPAaHUYECHHBIMH BO3MOYKHOCTSMM  JOCTYIHOCTBIO  yCIIYT
OpraHu3alIiy.

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

98.9

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

98.8

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

98.1

Il

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

N
&
“a

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB IPHITEPBHTHOM KOHTAKTe

99.3

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB TP HHENTOCP €ICTBEHHOM
ORa3aHII Y CTYTH

99.7

Vi OBJIETE O] €HHOCTE ,![061) QARETATENTEHOCTEIO,
BERTHBOCTBERY P GOTHHKOB TP H JHCTAHITHOHHOM
B2AHMO,TeHCTEHH

99.5

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

994

994

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 99.6

Pucynok 91. [TokazaTenu y1oBIETBOPEHHOCTHU I'PaKJaH Kaue€CTBOM YCJIOBUM OKa3aHUs yCIIyT
opranuzann MYK «Kotnacckuii kpaeBegueckuii Mysei», %

Ananus OTBETOB noJydaresnen yCIIyT u3 yucna rpaxkaaH
C OrpaHMYCHHBIMM BO3MOXKHOCTSMH 3J0pPOBbSl I[OKa3ajd, 4YTO PECHOHACHTHI B IEJIOM
YIIOBJIETBOPEHBI BOBMOXKHOCTSIMU opranuzanuu. [loxxenanue peciongenta Nel — «my3ero HyKHO
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IIOMOYb C HpHOGpeTeHI/IeM HOI[’béMHI/IKa = I YIIO6CTB3. IIOCCUICHUA NHBaAJIUAaMM)). Iloxxenanue
pecnionzieHTa Ne 2 — «pE€MOHT C y4E€TOM JIOCTYITHOM CPEIbI».

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBUH

OKa3aHHUA YCIYT B JAHHOM YYPEXKJICHUU KYIbTYpbI» 98,7% pecrnoHAeHTOB He BHIPA3UIA OCOOBIX
MOKETaHW. Y BBICKA3aBIINX MOXKETaHUS PECIIOHICHTOB OBLTH CIICAYIONINE OTBETHI:

«HeynobHoe pacnonoxenue. HeoOxommumMo HOBOE 3/1aHUE B IIEHTPEY;
«CHIIKOM JaneKo OT IEHTpa ropoja, HeyJ00HO 1odupaThes 10 Mmy3es» (3 oTBeTa);
«LIaLue MCHSATH BBICTABKH. COTPYZ[HI/I‘-IaTB C MCCTHBIMU KOJUICKIMOHECPAMU U OCYIICCTBIIATDH
COBMCCTHBIC MCPOIIPUATHA. He xBaraer MOJIOACKHBIX U UHTCPCCHBIX MepOHpHHTHﬁ))
«pabOTHUKH KYJIBTYPBl CAMH JOJDKHBI OBITh KYJIBTYPHBIMU Y.

3Ha4YeHHUS MMOKa3aTelNeH, XapaKTepPU3YIOIIUX 00IINe KPUTEPHH OIICHKH KauecTBa YCIOBHM

OKazaHusi yciyr opranuzaume  kynbTypel MVYK «Komanacckuii kpaegedueckuii myseiy,
BBICUMTAHHBIC Ha OCHOBE JAaHHBIX OIEHOK MH(OPMAIMOHHBIX MATEpHAJIOB, aHKETHOTO OIpoca
noTpeOuTeNei U KOHTPOIBHBIX 3aKYITOK/TIOCEIICHHH, CIICTYIOIINE:

11

1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

1kpuTepuii - OTKPHITOCTD U IOCTYITHOCTH HH(OpMALUU 00 OpraHU3aliy KyJIbTYpHI:

COOTBETCTBHE HMH(pOpPMAIMK O JACATENBHOCTH OpraHW3alluH, pa3MEIICHHOH Ha

00IIeTOCTYTHBIX WH(POPMAIIMOHHBIX pecypcax, MepeyHio HHPOpMAIMK U TpeOOBAaHHUAM K

HEH, yCTAaHOBJICHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsl PaBHO

100 6annoB, ¢ yuerom ero 3Haunmoctu — 30 6aos;

obecrieyeHne Ha O(UIMAILHOM CalTe OpraHM3alMy HAIWYMA U (QYHKIIMOHHUPOBAHHUS

JMCTAaHIMOHHBIX CIIOCOO0B OOPaTHOI CBSA3M M B3aUMOJAEHCTBHUS C MOIYYaTEISIMH YCIIYT —

3HauUEHUE TMoKa3aTelsa paBHO 60 OAIIIOB, C YIETOM €ro 3HaYMMOCTH — 18 Gaios;

JIOJIS TIOJTyYaTelNleil YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTON M JTOCTYIMHOCTBIO

UHPOpPMALIUM O JIEATEIBHOCTH OpPTraHM3alUH, pa3MEIIeHHOW Ha WH(GOPMAIMOHHBIX

CTeH/aX, Ha caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAaMOHHON cetn «HTepHeT —

3HaueHUue 1mokaszatels paBHo 98,8 6aos, ¢ yueTom ero 3Haanmoctd — 39,5 6amos.

2 KPUTEPHii - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:
o0ecrieyeHre B OpPraHM3alUU KOM(OPTHBIX YCIOBHH JUIS TMPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

JIOJISl TIOJTyJaTeNiel yCyT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHIA MPEIOCTABICHUS
ycayr — 3HadeHue rokasatens paBHO 98,1 Gamos, ¢ yderom ero 3Hauumoctd — 49
0asIoB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT JUIsl HHBAJIUIOB:

000pyZIOBaHUE TEPPUTOPHH, TPUICTAIONIEH K OpraHW3alud, U €€ IMOMEIEHHH C y4eTOM

JOCTYITHOCTH ISl MHBAJIMJIOB — 3HAu€HHUE IoKa3aTens paBHO 20 0ayioB, C y4eTOM €ro

3HAYUMOCTH — 6 0aIoB;

obecreyeHne B OpraHu3aliK yCIOBUI JOCTYIHOCTH, MO3BOJIIONIMX MHBAIMIAM MOIy4aTh

YCIyTH HapaBHE C OPYTMMHU — 3Ha4eHWe Mokaszatens paBHO 40 OamioB, ¢ y4eTOM €ro

3HAYUMOCTH — 16 0aJoB;

JIOJIsI TIONyYaTesie YCIIyT, YAOBIETBOPEHHBIX JOCTYMHOCTBHIO YCIYT JISi MHBAJIHIIOB —
3Ha4YeHHe TMoKa3aTens paBHO 66,7 0ansos, ¢ yueToM ero 3HauuMocTH — 20 6aios.

4 xpuTepuii - TOOPOKENATETFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPraHU3alni KyIbTYpHI:

J0JsL  ToJTyyaTesed yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENbHOCTBIO, BEXKIMBOCTBHIO

pabOTHUKOB OpTraHU3aIlNK, 00ECIEUNBAIONINX TEPBUYHBI KOHTAaKT M MH()OpPMHUpOBaHUE

NOJIyJaTes yCIyrd — 3HaueHue rnokasatens paBHo 99,3 6aiioB, ¢ yueToM ero 3HaYuUMOCTH

— 39,7 6amnos;

J0Jsl  ToJTyyaTeled ychyr, YAOBJIETBOPEHHBIX J0O0POXKEIaTeIbHOCThIO, BEXIMBOCTBIO

pabOTHUKOB OpTaHU3aINH, 00ECTICUYMBAIONINX HEMTOCPEICTBEHHOE OKAa3aHWE YCIYTH IPH

oOpalleHny B OpraHM3alldi0 — 3HAa4YeHue rokazatens paBHO 99,7 OamnoB, ¢ yueToM ero
3HauynMocTH — 39,9 0ayuIoB;
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4.3 pons momnyyaTened yCIyr, YIOBJIETBOPEHHBIX TOOPOKEIATEIHbHOCTHIO, BEXJIMBOCTHIO
pabOTHHUKOB OpraHMU3AlMHU TIPU UCTIOJIH30BAHUHU JUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBUS —
3HaueHUe mokazarelns paBHo 99,5 6amnos, ¢ yueTom ero 3Haaumoctu — 19,9 6anos.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMHA OKa3aHHUsI YCIIYT:

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATH OPTAHU3AINIO POJACTBEHHUKAM
W 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3zatelns paBHO 99,4 6aioB, ¢ y4eTOM €ro 3HaYMMOCTH —
29,8 0auIoB;

5.2 jons moiiydarenei yCIyr, YIOBIETBOPEHHBIX rpauKoM paOOThl OPraHU3AIMH — 3HAYCHUE
noka3zaresns paBHo 99,4 6aioB, ¢ yueTom ero 3HauuMocTH — 19,9 6aios;

5.3 pons momyyaTened yCIyr, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHM3aly — 3HAUYeHUE Moka3aTens paBHO 99,6 6aysioB, ¢ y4eTOM €ro 3Ha4MMOCTH —
49,8 6amnos.

HtoroBeie 3HaueHHs TOKa3aTeNel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OLEHKU

KauecTBa ycioBui okazanust yeinyr MYK «Komaacckuii kpaegedueckuii my3zeti», IpeACTaBICHBI

Ha pucyHke 92 u B [Ipunoxenuu 4.

UGOpALPE 0 OpravamLBAL Ky Ty DE1 — 87.5
HHOPMALIH 00 Op TaHH3aALIHH Ky JTIBTY PbI T
e motrmnmreen [
TP eTOCTABIEHHA Y CITY TH
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 42
Rt X
P adOTHHKOB Op FAHI3ALIHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

99.5

Pucynok 92. Utorossie 3HaueHUs MoKa3aTesiel HE3aBUCUMOM OI[EHKU KaueCcTBa YCIOBUI
okazanus ycnyr B MYK «KoTmacckuit kpaeBeT4ecKuii My3ei», 0aibl

Takum 0Opa3oM, Ipu OIIEHKE KadecTBa ycloBHil okazanus ycuyr B MYK «Komnacckuii
KpaegeouecKkuil My3etl» BBISBICHO, YTO 4 U3 5 TMOKa3aTele MMEIOT BBICOKYIO CTEIICHb OICHKH;
CPEIHIOI0 OLIEHKY MOJIYy4aeT KPUTEPUM 3 «JIOCTYIMHOCTD YCIYT JJIsi UHBAJIUIOBY.

HrtoroBas onieHKa yupexJIeHH 110 S5 ToKazaressM cocTasisieT 85,5 6amtos u3 100.

B pelitunre opranuzaiuii, npoxo X HE3aBUCUMYIO OLIEHKY KauyeCTBa OKa3aHUs yCIIyT
opranmzarusaMu KyabTypsl 2019 rona, MYK «Komaacckuii kpaesedueckuti my3eii» 3aHumaeTt 43
MecTo u3 53.
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2.47. MyHuIMnajabHOe yYpeskaeHne KyJbTypbl « KyJbTypHO-10CyroBbIii
KOMILJIEKC» MYHHMIMIIAJBHOT0 00pa3oBanus «Kotiac»
http://kotlaskdk.arkh.muzkult.ru/about

ConmanbHo-nemMorpadudeckuii moprpet norpeduress (N = 494 yenoseka).
CTpyKTypHbIC TIOpa3ACICHUS YUPESHKICHNUS, IPUHSIBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabimie 257.

Tabnuya 257
[Monpaznenenus KonuuectBo Jons B BeIOOpKE (%)
Ill 1«8KOTJ'IaCCKI/II/I JBopen KyiabTypsl»: yi.MeneHTheBa, 182 36,8
2. «Bprueroackuit Hom KYJbTYPBI»:
o 104 21,1
noc.Berueroackui, yn.YnbsiHosa, a1.27
;:28HI/IMGHZICKI/II/I JoM KynbTypb»: yi. 3amnosspHas, 108 218
4. «dom kynabTypsl «OKTs0pb»: yi. CantbikoBa-
92 18,7
[lenpuna, 1.2A
5. Ormen 1O  BBICTABOYHOM  JIEATEIHHOCTH,
TPaJIWLIMOHHON HApOJHOM KyIbType U TYpPHU3MY, 8 1,6
yin.I'arapuna, 1.62
494 100
Tabnuya 258
[Ton pecrionenTa Hons B BeIOOpKE (%)
MY>KCKOI 26,9
JKEHCKHIT 73,1
Hroro: 100,0
Tabnuya 259
Bo3spact pecnonienra Hounst B BeIOOpPKE (%0)
ot 18 no 25 ner 7,9
ot 26 no 35 ner 28,3
ot 36 10 54 ner 494
crapuie 55 jger 14,4
Hroro: 100,0
Tabnuya 260
OO6pa3oBaHue PECIOHJICHTA JHomns B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aClupaHTypa u np.) 42,7
CpenHee cnenuaibHOE 46,4
[TosmHOE (0OMIEE) CpeHee 7,3
Henonnoe cpennee 3,6
Hroro: 100,0

Tabnuya 261

Cratyc pecrnoHJIeHTa Hoist B BEIOOpPKE (%0)
NOTPeOUTENh YCIYyTH 48
poIUTENb (3aKOHHBIH MPEICTAaBUTEIh) HECOBEPIIICHHOIETHETO 23,3
MOTPEOUTENS YCIyT
Y TTOTPEOUTENh YCIYTH, U POJIUTENH (3aKOHHBIN TIPEICTaBUTEIIb) 28,7
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIyT
Hroro: 100,0
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Pesynbratel omeHkun wHQOpMAIMM 00 OpraHM3alMu KyJIbTYpbI, pPa3MEIICHHOH Ha
odpunMaILHOM caiiTe U WHGOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUIX, MpeacTaBieHbl B Tabmuie

262.

Tabnuya 262

[Tepeuens uHGoOpManuu

HA
HH(POPMAIIMOHHBIX
CTeH/Jax B
NOMeleHUu
OpraHu3anuu

HA
opuIHAIBHOM
caiire
OpPraHM3auuu
B CE€TH
«HHTepHET»

1. O0mas nnopmaums 06 opraHu3anuu KyJabTyPbl

1. TlonHOE M COKpalIeHHOE HAaUMEHOBAHUE OpraHU3aLUU
KYJIbTYpPbI, TIOYTOBBIA aJpec, KOHTaKTHble TelnehOoHbl U
aJpeca IEKTPOHHOU IMOYThI

2. MecTto HaxOX/IEHHsS OpraHM3alUuM KyIbTYPHl U €€
¢dunmanos (Ipu HATMYHUN)

3. llara co3maHusi OpraHU3alUy KYJIbTYpBI, CBEIACHUS 00
ydpenurene/yapeauTeNsix, KOHTaKTHbIe TenedoHsl, aapec
caiiTa, anmpeca ANEKTPOHHOU HOYTHI
yapeauTens/yapeauTenci

4. YupenutenbHble  JOKYMEHThl  (KOmus  ycTaBa
OpraHu3aluu KYJIbTYpBI, CBUJIETENILCTBO 0
rOCyJapCTBEHHON PErucTpalyy, pelieHuss yupeauTelis o
CO3JaHMM OpraHMU3alMM KyJIbTYpbl M Ha3HAYCHUH €€
PYKOBOJUTEII, HOJIOKEHHUS 0 dumanax U
IIPEJICTaBUTENBCTBAX (MPU HAIMYHH))

5. CTpykTypa ¥ OpraHbl YIpaBJI€HUS OpraHU3allud
KyJIbTypbl; (aMUJIUU, WMEHA, OTYECTBA M JIOJDKHOCTH
pyKOBOAUTENEH OpraHu3alu KYJIbTYpHI, ee
CTPYKTYPHBIX TMOJpa3feieHuii u ¢uiauaioB (mpu ux
HAJIWYUHU), KOHTaKTHble TeJeOHbI, aJpeca CalTOB
CTPYKTYPHBIX TOApa3AelieHnid (Mpu HAJIW4YUHU), aJpeca
AJIEKTPOHHOMU MOYTHI

6. Pexxum, rpaguk paboThl OpraHu3aluy KyJIbTyphl

II. Wudopmanusi o0 [JAeSATEJbHOCTH OpPraHU3alUuM
KYJbTYPbI

7. Buapl  mpefocTaBisIeMBIX  YCIYT  OpraHU3aIiuei
KYJIBTYpbI

8. IlepeueHb OKa3bIBaEMBIX IUIATHBIX ycuyr (TpH
HaM4un)*; 1eHsl (Tapudbl) Ha yciyru (MpU HAJIWYUU
IUTATHBIX ~ YCIYT), KOMHH JOKYMEHTOB O TIOPSIKE
OpeJOCTaBIEHUs]  YCIyT 3a  IUIaTy, HOPMaTHBHBIX
MIPABOBBIX AKTOB, YCTAHABIMBAIOUIMX II€HbI (Tapudbl) Ha
ycayry (Ipy HAJTMYWU TUIATHBIX YCIyT)*

9. MarepuanbHO-TEeXHUIECKOE o0ecrnieyeHue
IPEOCTaBJICHUS YCIIyT

10. Komus IJI1aHa (buHAHCOBO-X031CTBEHHOMI
JeATETbHOCTH OpraHu3alluu KyJIbTYpbl, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOIATEILCTBOM Poccuiickoii
Oenepaniii  MOpSAIKE, WIA  OIOKETHOM  CMETHI
(mabOpMarms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)
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11. HWudopmamus o IUIAHUPYEMBIX MEPONPUITHIX 1 1
(aHOHCBI, aUIIH, aKIIUN ), HOBOCTH, COOBITUS

12. Komuu JINLIEH3U I Ha OCYIIIECTBJICHUE

NeATEeIbHOCTh,  MOJJIeKAIIeH  JIMIICH3UPOBAHUIO B

COOTBETCTBHM C  3aKOHOJATEILCTBOM  PocCCHHUCKOH X X

Oenepary (P OCYMISCTBICHUH COOTBETCTBYIOIIMX
BHJIOB JICSATEIHHOCTH )™

II1. Uadopmanmsi 0 He3aBUCHMOM OLIEHKE Ka4yecTBa

13.  Pe3ynbTarhl HE3aBHUCUMOH OLIGHKM KadyecTBa
YCIOBUM OKa3aHUs YCIyr, IUJIaHbl 110  YJIYYIIEHUIO
KauecTBa  pabOThl  OpraHu3alu  KyJIbTypbhl (110 1 1

YCTPAaHCHUIO HCAOCTATKOB, BbIABJICHHLIX II0 HUTOraM
HE3aBUCHMOM OILICHKH KaLIeCTBa)

Bcero 9 (u39) 12 (u3 12)

Takum 00pa3oM, OIEHKa OTKPHITOCTH M JIOCTYIIHOCTH HH(OPMAIUH O IEATEIHHOCTH
YUPEXKIEHUS KYIbTYPBl «KV16mypHO-00Cy208blii KOMNIEKe, pa3MEIIeHHON Ha 00IIeT0CTYITHBIX
UH(POPMALMOHHBIX pecypcax B cetn MuTtepret (Ha 15 centsiopst 2019 r.), cocrasusier 12 6amion
Y COOTBETCTBYET OTJIMYHOMY YPOBHIO OJHOTHI HHPOpPMAIHK U HHPOPMAITMOHHBIX 0OBEKTOB.

3ameyaHus:

- HeroJiHast nHpopMaIus 00 yupeauTene;
- XOPOIIIO CIIEJIaHO MaTepHAIbHO-TEXHUYECKOE 00ecTieueHHeE.

Onenka Hamuyuss HWHQOpPMAIMK, pa3MEIIEHHONH Ha WH(GOPMAIMOHHBIX CTEHIAX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX W COOTBETCTBYET OTJIMYHOMY YPOBHIO TIOJTHOTBHI
uHpopmanuu.

[lokazarenn yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opraam3ain MYK «KyremypHo-oocyzo6ulii komniekcy», BBISIBICHHbIE HA OCHOBE MacCOBOTO
AQHKETHOT0 OIpoca, NpejacTaBileHbl Ha pucyHke 93, a taxxke B [lpunoxenun 2. CornacHo
pUCYHKY 93, BBISIBIEHa BBICOKAs YIOBIETBOPEHHOCTh MOTPEOUTENSIMU OTKPBITOCTBIO U
JIOCTOBEPHOCThIO HMHQOpPMAallMM O JAEATEIbHOCTH OpraHu3allid, a TakKe BBICOKas
YIOBJICTBOPEHHOCTh JIUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH  JOCTYMHOCTBIO  yCIYT
OpraHH3aIiHy.

AHnanus OTBETOB nosryyaTenein yCIyr u3 qrcna rpaxaaH
C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 37I0pOBbSl IOKa3aJl, YTO PECIOHAEHTHl B LEJIOM
YIOBJIETBOPEHBl BO3MOXKHOCTSMH OpraHu3anuu. [IpOMHTEpBHIOMPOBAHHBIE PECHOHICHTHI
0COOBIX TMOXKEJAaHUN MO YIAYUYLIEHUIO JOCTYMHOCTU CpeAbl YUYPEXKACHHIO HE BBICKA3aJIH.
3ameuanus pecnongeHTa Nel — «CaHUTapHOE COCTOSTHUE TyaJeTOB OCTaBIISIET JKeJIaTh JIYUIEro.
AKycTHKa B 3aJi€ IJI0Xasl, Ha KOHIIEPThI HE MPUXO0XKY TOJIBKO MO 3TOM MPUUHHE».

[Ipn oTBeTe Ha OTKPBITHIA BOMpOC «Bamm TpemIoXKeHHUs MO YIYYIIEHUIO YCIOBUN
OKa3aHUs YCIYT B TAHHOM YUYPEXKJIEHUU KYJIbTYphI» 83,4% PECOHIEHTOB HE BBIPA3UIN OCOOBIX
MOKeTaHW. Y BBICKA3aBIINX MOKETaHHs PECTIOHJICHTOB OBLITH CIIEAYIONINE OTBETHI:

- KaipoBeie pooemsbl («CMeHuTh qupekTopa cpodHo! KomnekTur Habpana u3 xabaaucThIX
1 He npodeccrnoHanbHbIX KeHuH. OnuH 3ByKoonepatop Monozei!» / «B Brraeromckom
JIK moutu HeT paOOTHHUKOBY» / HY)KEH KOMIIETEHTHBIA, YMEIOIIUN TMIaHHUPOBATh paboTy
YUPEKACHUS ¢ Y4ETOM 3alpoCcOB HaceldeHus  3aBeAyronmii /| Bo3mylmeH xaMCKuM
otHomeHneM padotHuka KJIK);

- KyJIep C MUThEBOM BOJI0M (5 OTBETOB),

- XOTeJIOCh OBl BUAETH OOJIbIIIE KPYXKKOB Ha OFOPKETHOW OCHOBE JUIsl OOJIBINEro OXBaTa
neTeu,

—  YJIY4YIIUTh CAHUTAPHOE COCTOSTHUE TYaJIETHBIX KOMHAT (7 OTBETOB);

- OecrutaTHBINA aBTOOYC ISl TOE37J0K Ha KOHKYPCHI (2 OTBETA),
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—  YAYYIIUTh HABUTAIUIO YUYPEXKICHHS, OpPraHU30BaTh OOJbIIE YAOOHBIX 30H OTIbIXA
(«Kotnacckuii J[Bopent KyabTyps»: yia.MeneHTbeBa, 1.18),

- HET MNHUThEBOM BOAbl M He paboraer tyaner («Beruerogckuii JloM KymnbTypb»:
noc.Berueroyckuid, yi. Y nbsHoBa, 1.27);

- [TapkoBKa ManeHbKas,0cO0€HHO B 3uMHee BpeMs. He ¢pyHKIHOHUpYeT OOKOBOW BXO,IIPU
dopc MaKOpPHBIX OOCTOATENBHCTBAX IOJIydaeTcss HeT 3amacHoro Bwixona («Kormacckuit
JIBopetr KyJIbTyph»: yii.MeneHTbeBa, 1.18).

bnarogapuoctu ot pecrionieHToB: «OrpoMHoe cac0o 3a OTPEMOHTUPOBAHHYIO CLIEHY»

(«dom kymbTypsl «OkTsi0pb»: yn. CanreikoBa-lllenpuna, n.2A); «3ameuarensubrii JK!!!

Knaccuple  mepompusitust!!!  Bcé  3mopoBo!!!»  («Kormacckuit  J[Bopenr  KyJabTypbD»:

yia.MeneHTbeBa, 1.18).

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH 97.6

Ha HHCIJO]) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H

JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH _ 932
B ceTH ITHTEpHeT
VI0BIIeIBOP éHHOCTh KOM(JOPTHOCTBIO Y CTIOBHIEL _ 879
P eJ0CTABIEHHA Y CITY T o
M ————— B
M 710 CTARTsAeMbIX Op TAHH3ALIHEL, 1711 HHB ATH I 0B o
VI0BTIETB O] €HHOCTE J0 3P 0:KeTaTeIbHOCTLIO, BeKTHBOCTRIO _ 94.7
P a0 0THHKOB P H MePBHTHOM KOHTAKTe >
rsommen mnnenoes eyt N ;-
a8 0THHKOB TP H HEMOCP €J1CTB eHHOM 0KA3aHHH Y Gy TH ?
i —————— O
P a8 0oTHHEKOB MPH JHCTAHLIHOHHOM B3aHMO e CTBHH o
e ooy I 95
P OJCTBEHHHKA M H TP 3bAM ’
SEe—— B

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 94,1

Pucynoxk 93. [Toka3aTenu y0BIETBOPEHHOCTH TpaXKJaH KaueCTBOM YCIIOBUM OKa3aHUs YCIIyT
opranuzaiu MYK «KynbTypHO-10CYyrOBbIil KOMIUIEKCY, Yo

3HaueHus MOoKaszaTesel, XapakTepu3yIOIINX 00IIue KPUTEPUH OIEHKH KauecTBa YCIOBUI
OKa3aHHs yYCIYr OpraHu3aluen KynbTypel MVYK  «Kynemyprno-oocyeoswiii  komniexcy,
BBICUMTAHHBIC HA OCHOBE JIaHHBIX OLIEHOK MH(OPMAIIMOHHBIX MaTEepPHAIOB, aHKETHOTO OIpoca
MoTpeOuTeNnel M KOHTPOIBHBIX 3aKYIOK/TIOCEIICHHH, CIISYIOIIHE:
lkpuTepuii - OTKPBITOCTH U JOCTYITHOCTh HHPOPMAIIHH 00 OpraHU3aIlluu KYJIbTYPHhI:
1.1 coorBercTBHEe WHPOPMAIIMK O JEATCILHOCTH OpTraHM3aIldd, pa3MEIICHHOW Ha
00IIeTOCTYTHBIX WH()OPMALIMOHHBIX pecypcax, MepeuHio HHPOopMaIMi U TPEOOBaHUAM K
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1.2

1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

4.3

5.1

52

53

HEll, YCTaHOBJICHHBIM HOPMATHBHBIMHU TPABOBLIMH aKTaMU — 3HAUEHUE MOKA3aTelsi paBHO

100 6amnoB, ¢ yuerom ero 3HaunMocTy — 30 6aIIOoB;

oOecrieyeHne Ha O(UIMAILHOM CaiTe OpraHM3alMd HAIWYUA U (QYHKIIHOHHUPOBAHUS

JMCTaHIIMOHHBIX CITIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICHCTBHUS C TOIYYaTEISIMUA YCITyT —

3HaueHue nokazarens paBao 100 6amos, ¢ yuetom ero 3HaunmMoctu — 30 0aios;

JIOJISl TIOJTy4aTeNeld yCIyrT, YAOBIECTBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYITHOCTBIO

uHpOpMAllUM O JIEATSIBHOCTH OpTaHW3alluH, pPa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX

CTCHJaX, Ha caiiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn « HTepHeT —

3HaUEHUE MoKa3aTels paBHO 95,4 GaioB, ¢ y4eTOM ero 3HauumMocTu — 38,2 6aios.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHIA ITPEOCTABICHUS YCIIYT:
obOecrieueHre B OpraHu3anud KOM(OPTHBIX YCIOBUW JUIS TMPEAOCTABICHUS YCIYr —
3HadeHue rnokaszarens paBHo 100 6aywtoB, ¢ yuyeTom ero 3HauuMocT — 50 6amios;

JIOJIsl TIOJTyYaTese YCIyr, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH MPEIOCTABICHUS
yCcIyr — 3Ha4YeHWe Mokasarens paBHO 87,9 GamnoB, ¢ ydeToM ero 3HauuMocTu — 44
0aJIoB.

3 KpUTEPHii - TOCTYITHOCTh YCIYT JUIsSi MHBAJIUIOB:

o0opy/IoBaHUE TEPPUTOPHH, MPHIICTAONICH K OpPraHU3aldd, U €€ MOMEIICHUH C y4eTOM
JOCTYITHOCTH ISl MHBAJIMJIOB — 3HAYEHUWE IMOKazaTelssi paBHO 80 0ayuioB, C y4eTOM €ro
3HAYMMOCTHU — 24 Oaa;
oOecrieyeHre B OPraHU3allui yCIOBUN JOCTYITHOCTH, TIO3BOJISIFOIINX MHBAJIUIaM OJTy4aTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4eHHe Mokaszatens paBHO 40 OamioB, C y4eTOM €ro
3HAYUMOCTH — 16 0ajos;

JOJIsI TIOJy4aTese YCIIyT, YAOBJIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT JJISi MHBAJIHIIOB —
3Ha4YeHHe MoKa3zarens paBHo 97,2 6aisioB, ¢ y4eTOM ero 3HayumMocTtu — 29,2 6anos.

4 xpuTepuii - JOOPOKEIATEIBHOCTh, BEKITUBOCTh PAOOTHUKOB OPTaHU3AIMN KYJIBTYPHI:

JONIsl TIoNy4yaTeNed ychyr, YIOBIETBOPEHHBIX T0OPOKENAaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3aIlii, O00SCICUYNBAOIINX TEPBUYHBI KOHTAKT U WH(POPMHUPOBAHHE
MOJTy4yaTelNs yCIyTd — 3HaYeHHe ToKa3aTtes paBHO 94,7 6aioB, ¢ y4eTOM ero 3HaYMMOCTH
— 37,9 6amnos;

N0l TIoNy4yaTened ychmyr, YIOBIETBOPEHHBIX 0OPOKENAaTeIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3aIuH, O00CCIICUNBAIONINX HEIOCPEICTBEHHOE OKa3aHHWE YCIYTH TpU
oOpallleHnu B OpraHu3allii0 — 3HA4YeHHE TokazaTens paBHO 95,3 6aiioB, ¢ y4eTOM €ro
3HAYNMOCTH — 38,1 0aIIoB;

JONIs TIoNy4yaTeNeil ychmyr, YIOBIETBOPEHHBIX O0OPOKENaTeIbHOCTHIO, BEXIUBOCTHIO
PabOTHUKOB OpraHU3aIliy MPU UCTIOJIB30BAHUHU JUCTAHIIMOHHBIX (POPM B3aMMOICHCTBHS —
3Ha4yeHue nokasarens pasHo 99,1 Gansos, ¢ yueToM ero 3HauumMocTH — 19,4 Ganos.

5 KpuTepHii - YAOBIETBOPEHHOCTH YCIIOBUSMHU OKa3aHUs yCIYT:

JIOJIsl TIONTy4YaTeNiel ycIyr, KOTOpbIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AINIO POACTBEHHUKAM
U 3HAKOMBIM (Moriu OBl ee pPEeKOMEHJI0BaTh, €ciau Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIy) — 3HAYCHHE MOoKa3aTelns paBHO 95,5 6aioB, ¢ y4EeTOM €ro 3HaYMMOCTH —
28,7 6ayos;

JIOJIS TIOJTy4aTesie yCiayr, yAOBIETBOPEHHBIX Tpa@KOM pabOThl OPraHU3aIH — 3HAYCHUE

nokasaresi paBHo 92,7 6ayuIoB, ¢ y4eTOM ero 3HaunMocTH — 18,5 6aiios;

JIOJISl TIONTydaTeNield YCIIyT, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMU OKa3aHUs YCIYT B

OpraHM3aIy — 3HAYCHHWE Toka3atens paBHO 94,1 GayioB, ¢ y4eTOM €ro 3HAYMMOCTH —

47,1 6anmnos.

HToroBele 3HAYCHHS TOKA3aTeIeH, XapakTEpHU3YIOMUX OONUe KPUTEPUH OICHKH

KadecTBa ycioBuil okazanus yciayr MYK «Kyremypro-oocyeoswiii komnaekc, TpeCTaBIeHbI
Ha pucyHke 94 u B [Ipunoxennn 4.
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Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB __ 69,2

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynoxk 94. toroBbie 3HaueHMsI OKa3aTeael HE3aBUCUMOM OLIEHKU KayeCTBa YCIOBUMA
okazanus yciayr B MYK «KynbTypHO-I0CYTOBBI KOMIUIEKCY, OalIbl

Takum 00pa3oM, IpU OLIEHKE KadecTBa ycioBuil okazaHus yciayr B MYK «Kyrnemypro-
00CYy208bili KOMNIEKC» BBISIBIEHO, YTO 4 U3 5 Moka3arenedl UMEIOT BBICOKYIO CTENEHb OICHKHU;
CPEIHIOI0 OLICHKY IOJIY4aeT KpUTEPU 3 «JOCTYIMHOCTh YCIYT JJIl HHBAINUIOBY.

HToroBas onieHKa yUpexxIeHHs 1Mo 5 mokazatessim coctapisiet 90,2 6amios u3 100.

B pelitunre opranu3zanuii, IpoxoasMx HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs yCIyr
opranmzanusaMu KyasTypsl 2019 roma, MYK «Kyasmypro-docyzoewiii komnaexc» 3anumaet 27
MecTo U3 53.
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2.48. MyHuIMnIaIbHOE YUYpesKkaeHne KyJbTypbl « HoBogBHHCKAasI
HEeHTPAJIH30BaHHasl OnoIMoTeYHasi cucreMa» http://ncbs.arkh.muzkult.ru

ConmanbHo-neMorpadudeckuii moprpet norpedutess (N = 923 yenoseka).
CTpyKTypHbIC TOJpa3ACICHUS YUPEKICHUS, IPUHSBIINE YIaCTHE B OLICHKE, MPUBEICHBI

B Tabimie 263.

Tabnuya 263
[Tonpaznenenus KonuuectBo Jons B BeIOOpKE (%)
1. ropojackas ieHTpanbHas OMOINOTEKa - A0OHEMEHT,
) 300 32,5
anpec: yi. Bopommiosa, 1.22
2. TOpOJICKas IIEHTpallbHasi OMOIMOTEKA - YU TATBHBIH 938 25 8
3ai1, aapec: yia. Bopommiosa, 1.20 ’
3. ropoJickas IIeHTpaIbHast OMOIHOTEKA - IICHTP
PaBOBO¥ MHGpOPMAIUH, afapec:yil. MelbHUKOBA, 1. 105 11,4
12, xopnyc 1
4. ropojckas JeTckas OuoimnoTeka, ajapec: yi. 50- 280 303
netust OkTs10ps, 1.43, xop. 1 ’
923 100
Tabnuya 264
[Ton pecrionenTa Hons B BeIOOpKE (%)
MY>KCKOH 30,4
JKEHCKUI 69,6
Uroro: 100,0
Tabnuya 265
Bo3spact pecnonienra Hounst B BeIOOpPKE (%0)
ot 18 no 25 ner 15,3
ot 26 510 35 ner 29,3
oT 36 10 54 ner 36,2
crapuie 55 ner 19,2
Hroro: 100,0
Tabnuya 266
OO0pa3oBaHue PECIOHJICHTA Jonst B BeIOOpKe (%)
Bricmiee (cnernupanuct, 6akaaaBp, MarucTp, aCUpaHTypa U 1p.) 40,6
CpenHee cnenuaibHOe 49.8
ITonnoe (00mIee) cpennee 6,7
HenomHoe cpennee 2,5
HauansHoe 0,3
Uroro: 100,0

Tabnuya 267

Craryc pecnoHIeHTa Jonst B Be1OOpKe (%)
OTpeOUTEND YCIYTH 71,4
poauTeNnh (3aKOHHBIHN MPEICTABUTENb) HECOBEPIIICHHOIETHETO 16,8
NOTpeOUTENs YCIyT
1 IOTPEOUTENb YCIYTH, U POAUTEND (3aKOHHBIN MPEACTaBUTED) 11,8
HECOBEPIICHHOJIETHETO MOTPEOUTENS YCIyT
Hroro: 100,0
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Pesynbrartel omneHkn wHQOpMAIMM 00 OpraHM3alMHu KyJIbTYphI, pPa3MEIICHHOH Ha
opuIMaTLHOM caiiTe U WHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUSIX, TpeaCcTaBieHbl B Ta0muie

268.

Tabnuya 268

[Tepeuens uHGoOpManuu

HA
HH(POPMAIIMOHHBIX
CTeH/Jax B
NOMeleHUu
OpraHu3anuu

HA
opuIHAIBHOM
caiire
OpPraHM3auuu
B CE€TH
«HHTepHET»

1. O0mas nnopmaums 06 opraHu3anuu KyJabTyPbl

1. [lonHoe W cokpalieHHOe  HauMEHOBaHUE
OpraHu3alfy KyJIbTYphl, MOUYTOBBINA aapec, KOHTAKTHBIE
TeeOHBI M apeca ICKTPOHHON TOYTHI

2. MecTto HaxOX/IEHHsS OpraHM3alUuM KyIbTYPHl U €€
¢bunmanos (Ipu HATMYKMH)

3. llara co3maHusi OpraHU3alUy KYJIbTYpBI, CBEIACHUS 00
ydpenurene/yapeauTeNsix, KOHTaKTHbIe TenedoHsl, aapec
caiiTa, anmpeca ANEKTPOHHON HOYThHI
yapeauTens/yapeauTenci

4. YupenutenbHble  JOKYMEHThl  (KOmus  ycTaBa
OpraHu3aluu KYJIbTYpBI, CBUJIETENILCTBO 0
rOCyJapCTBEHHON PErucTpaliy, pelIeHuss YUpeauTelis o
CO3JaHMM OpraHMU3alMM KyJIbTYpbl M Ha3HAYCHUH €€
PYKOBOJUTEII, HOJIOKEHHUS 0 dumanax U
IPEJICTaBUTENIHCTBAX (MPU HATMYHH))

5. CTpykTypa ¥ OpraHbl YIpaBJI€HUS OpraHU3allud
KyJIbTypbl; (aMUJIUU, WMEHA, OTYECTBA M JIOJDKHOCTH
pyKOBOAUTENEH OpraHu3aIu KYJbTYpHI, ee
CTPYKTYPHBIX TMOJpa3feieHuii u ¢uiauaioB (mpu ux
HAJIWYUHU), KOHTaKTHble TeJeOHbI, aJpeca CalTOB
CTPYKTYPHBIX TOApa3AelieHnid (Ipu HaJIW4YuM), ajpeca
AJIEKTPOHHOMU MOYTHI

6. Pexxum, rpaguk paboThl OpraHu3aluy KyJIbTyphl

II. Wudopmanuss o0 [AeSATEJbHOCTH OpPraHu3aluM
KYJbTYPbI

7. Buapl  mpefocTaBisIeMBIX  YCIYT  OpraHU3aIiuei
KYJIBTYpbI

8. IlepeueHb OKa3bIBaEMBIX IUIATHBIX YyCIyr (Tipu
HaM4un)*; 1eHsl (Tapudbl) Ha yciyru (MpU HAJIWYUU
IUTATHBIX ~ YCIYT), KOMHH JOKYMEHTOB O TIOPSIKE
OpeJOCTaBIEHUs]  YCIyr 3a  IlaTy, HOPMaTHBHBIX
MIPABOBBIX AKTOB, YCTAHABIMBAIOUIMX II€HbI (Tapudbl) Ha
ycayry (Ipy HAJTMYWU TUIATHBIX YCIyT)*

9. MarepuanbHO-TEeXHUIECKOE o0ecrnieueHue
IPEOCTaBJICHUS YCIIyT

10. Komus IJI1aHa (buHAHCOBO-X031CTBEHHOMI
JeATETbHOCTH OpraHu3alluu KyJIbTYpbl, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOIATEILCTBOM Poccuiickoii
Oenepaniii  MOpSAIKE, WIA  OIOKETHOM  CMETHI
(mabOpMarms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)
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11. HWudopmamus o IUIAHUPYEMBIX MEPONPUITHIX
(aHOHCBI, aUIIH, aKIIUN ), HOBOCTH, COOBITUS

12. Komuu JINLIEH3U I Ha OCYIIIECTBJICHUE
NEeSTENIbHOCTh,  TMOJJISKAIIEH  JIMIICH3WPOBAHUIO B
COOTBETCTBHUM C  3aKOHOJATEILCTBOM  Poccuiickoit X X
Oenepary (P OCYMISCTBICHUH COOTBETCTBYIOIIMX
BHJIOB JICSATEIIHHOCTH )™

II1. Uadopmanmsi 0 He3aBUCHMOM OLIEHKE Ka4yecTBa

13.  Pe3ynbTarhl HE3aBHUCUMOH OLIGHKM KadyecTBa
YCIOBHM OKa3aHWsl YCHyr, IUIAaHBl 10 YIYYIICHHUIO
KauecTBa  pabOThl  OpraHu3alu  KyJIbTypbhl (110 1 0
YCTPAaHEHHIO HEIOCTAaTKOB, BBISBJICHHBIX IO HTOramM
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero 9 (u39) 9 (m312)

Takum 00pa3oM, OIEHKa OTKPHITOCTH M JIOCTYIIHOCTH HH(OPMAIUH O IEATEIHHOCTH
YUPEKACHUS KYIbTYpbl «H08008UHCKAA YeHMPANU308aHHAs OUOIUOMEUHAs —cucmema,
pa3MeIeHHol Ha OOMIeNOCTYMHBIX HH()OPMAIMOHHBIX pecypcax B cetu HHTepHer (Ha 15
centsiops 2019 r.), cocraBisier 9 0amioB U COOTBETCTBYET CpPEIHEMY YPOBHIO MOJHOTHI
uHpOpMauu 1 HHPOPMAITMOHHBIX 00BHEKTOB.

3aMeuaHus:

- pa3zien mo OIeHKe KayecTBa e€CTh, HO MHPOPMALIUH O pe3yibTarax/ IiIaHax B HEM HET;
- HernoJIHasg uHpopMaLus 00 yupenuTere;
- nH(opmanuIo B pazaene «/JoKkyMeHTb» COpTUPOBATh IO pa3jiesiaM WM 3a/1adaM;

Onenka Hanmuuug MHQOPMALUKM, pPa3MELIEHHOM Ha WH(POPMALMOHHBIX CTEHJAX,
coctaBisieT 9 OalIoB M3  BO3MOXHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJIHOTBHI
UHpOpMaLUH.

[lokazarenn yAOBIETBOPEHHOCTH TIpa)KAaH KauyeCTBOM YCJIOBUH OKa3aHUS YCIyT
opranmzaimmn = MYK  «Hoeoosunckaa  yenmpanuzosannas — OubIuoOmeunas  cucmemay,
BBISIBJICHHBIE HA OCHOBE MAacCOBOT'0 aHKETHOI'O OMPOCa, MPEJICTABICHBI Ha pUCYHKE 95, a Takke B
ITpunoxxennn 2. CornacHo  pUCYHKY 95, BBIIBIEHAa  BBICOKas  YAOBJIETBOPEHHOCTH
NOTPEOUTENSAMU OTKPBITOCTHIO U JIOCTOBEPHOCTHIO MH(OPMALIMU O JEATEIbHOCTU OpraHu3alluy,
a TaK)XXe BBICOKAs yJIOBJIETBOPEHHOCTH JIMIl C OTPAHMYEHHBIMA BO3MOXHOCTSIMHU JOCTYITHOCTBIO
yCIIyT OpraHu3alyH.

Ananuz OTBCTOB HOquaTeHeﬁ yciayr n3 quciia rpaxxJiaH
C OrpaHM4YC€HHBIMH BO3MOXHOCTAMH 3J0POBBA IIOKa3ajl, 4YTO PECIOHACHTBI B ILCJIIOM
YAOBJICTBOPCHBI BO3MOXKHOCTAMU OpPraHU3alUU. [Toxenanue PECIIOHACHTA No2 — «¥

YUTAJIBHOTO 3ajla HET CBOEH TyaJeTHOM KOMHAaThl, YTO JJIi MHBAJIUA0B HEyI00HO». 3aMedaHue

pecriorsieHTa Nel — «YcioBuit 11 00CTy’)KUBaHUSI MHBAJIMIOB MPAKTHUECKU HET.

[Ipn oTBeTe Ha OTKpBITHIM BONpoCc «Bamm mnpemtokeHus Mo YIyYIICHHIO YCIOBHM
OKa3aHMsl YCIIYT B JAaHHOM YUPEXKACHUHU KyIbTypbl» 94,8% pecroHIeHTOB HE BBIPa3MId 0COOBIX
NoKeIaHui. Y BhICKa3aBUIMX MOKETaHUs PECTIOHICHTOB OBLIN CIEAYIOLINE OTBETHI:

—  xotenock Obl 6osbIe HHGOPMAIMK HAa MH()OPMAIIMOHHBIX CTEHIaX TOPOAA;

—  YUTaAJBHBIA 3271 U aOOHEMEHT TOpOACKONH OMOIMOTEKH HaXOHIATCS Ha OKpaWHEe ropoja B
HETIPHCIIOCOOJICHHBIX TTOMEUICHUSX, YTO AeiaeT OMOIroTekn ManonpusiekaTeabHbiMu (19
OTBETOB);

—  OTCYTCTBME OTJENBHOrO Tyanera Juis ynrareneit (18 orBeTos);

— oOHOBjeHHE KHIXKHOTO poHza (15 oTBEeTOB);

—  YJIYy4YLIMTh COCTOSIHME JJOPOTH BeAylled B OMOIMOTEKY (IPOBAIMIOCH JOPOKHOE MOKPHITHE,
IIOCTOSIHHO CTOUT BOJIa) — 8 OTBETOB;

—  OTCYTCTBHE PEMOHTA (5 OTBETOB).
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MpeaocTaBIACMBIX Op TaHI3aLel, 1A HHBaNI0B

BEARITHEOCTRIO P a0OTHIKOB TIPH TP BIHMHOM KOHTAaKTe

BEARITHEOCTRIO P a0OTHIKOB TPH HETTOCP € JCTBEHHOM

VI0BIETBOP EHHOCTD Y CJTOBHAMH OKa3aHHA Y CIY T B

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
OPraHH3ALHH Ha HH(OPMALIHOHHBIX CTEH/ax B

TIOMEITEHITH Op FaHIT3aLH

97.8

|

VIOBIETBOP EHHOCTh OTKPBITOCTHIO, [IONHOTOI H
JOCTYTTHOCThIO HH(pOPMALIHH O JIeATETbHOCTH
opraHmsaL B cetii IlHTepHeTr

91.3

VI0BIETBOP EHHOCTH KOM(OP THOCTBEO Y CITOBHIT
TP eTOoCTaBIEHHA Y CITY T

96.5

VI0BIETBOP EHHOCTh TOCTYTIHOCTRIO Y CIIY T,

[#a}
e
h

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
97.5
OKa3aHHH Y CJTy TH

VI0BIETBOP EHHOCTD 00 O/ ENAaTENEHOCTRIO,
BEKJTHBOCTHIO PadOTHHKOB MPH AHC TAHLIHOHHOM
B3aHMO;Ief i TBHH

98.1

PexoMeHNaLmA o FaHH3ALHIH A1 [10 ¢ el eHHA

-
P O7ICTBEHHHKAM H JIPY3bAM 97,5

VI0BIETBOPEHHOCTD IP a(hHKOM paboThI 97,9

98.6
HETOM

PI/ICYHOK 95. Ilokazarenu YAOBJICTBOPCHHOCTHU I'paAKAaH KAa4CCTBOM YCJIOBI/Iﬁ OKa3zaHUud yCIIyr

opraam3aiui MYK «HoBoBHHCKasI IEHTpaIM30BaHHAs OMOIMOTEYHAS cucTeMa, %

3HaueHus MokKasaresel, XapakTepu3yoUIMX 00IIre KpUTEPUH OLEHKH KauecTBa YCIOBUMN

OKa3aHus YCIYr OpraHusanuei KyneTypel MVYK  «Hoeoosunckaa yenmpanuzoeannas
oubauomeynas cucmemay, BBICUNTAHHBIE HA OCHOBE JI@HHBIX OLCHOK HH(OPMAIMOHHBIX
MaTepHajoB, AHKETHOTO OIpoca MOTpeduTeneii M KOHTPOJBHBIX 3aKYHNOK/TIOCEIIECHHH,
CIIEAYIOIINE:

11

1.2

1kpuTepHii - OTKPBITOCTh U JTOCTYITHOCTh HH(pOpPMAIIMK 00 OpraHU3aIlu KyJIbTYpPhI:
COOTBETCTBHE HH(pOpPMAIIMK O JIEATEIFHOCTH OpTaHW3allH, pPa3MENICHHOW Ha
OO0IIEeIOCTYMHBIX MH(POPMAIMOHHBIX pecypcax, MepeyHro HH(GOpMaIuu U TpeOOBaHUSIM K
HEH, yCTAaHOBJICHHBIM HOPMATUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi paBHO
85,7 6anoB, ¢ y4eTOM €ro 3HaYuMOCTH — 25,7 6aioB;

obecrieueHne Ha OQUIIMATHLHOM CalWTe OpraHM3allid HAIW4Yusg W (QYHKIMOHUPOBAHUS
JUCTAHIIHOHHBIX CIIOCOOOB OOpPATHOM CBSI3M U B3aUMOJCHCTBHSI C TMOTYYaTEIIMUA YCIyT —
3HaueHue mokaszatelis paBHo 100 6amioB, ¢ yueTom ero 3HauuMocTd — 30 0aIoB;

2

(o]
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1.3

2.1.

2.3.

3.1

3.2

3.3

4.1

4.2

43

5.1

52

53

JIOJISL TIOJTyYaTesIe yCayr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, MOJHOTONW U JOCTYITHOCTBHIO
UHPOpPMALIUKM O JICATEIBHOCTH OpTraHM3allud, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX
CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HAYCHHE MoKa3aTens paBHO 94,6 6ayIoB, C Y4ETOM €ro 3HaYuMOCTH — 37,8 OalIoB.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIOBHM MPEJOCTABICHUS YCIIYT:

o0ecrieyeHHe B OpPraHU3alUU KOM(OPTHBIX YCIOBHH [UIS TMPENOCTABICHHUS YCIYr —
3HaueHue nokazarens paBHo 100 6amoB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJISl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yCIyr — 3HA4YeHHE TMokasarens paBHo 96,5 Gamnos, ¢ yuerom ero 3Haunmoctu — 48,3
OaJIoB.

3 KpuTepHid - TOCTYITHOCTD YCIYT AJISI MHBAIH/IOB:

000pyJOBaHUE TEPPUTOPHHU, TPUICTAIONICH K OpraHW3alud, U €€ IMOMEIICHHH C Y4eTOM
JOCTYITHOCTH /11 WHBAJIHMJOB — 3HAUYCHUE TMOKazaTens paBHO 40 0ayioB, ¢ y4eTOM €ro
3HAYUMOCTH — 12 0ajoB;
oOecrieueHrne B OpraHU3alliy YCIIOBUH JTOCTYITHOCTH, MTO3BOJISIOIINX WHBAIUIAM TIOTy4aTh
yCIyrd HapaBHE C JPYTMMHU — 3Ha4yeHUE Mokaszatens paBHO 40 OawioB, ¢ y4eTOM €ro
3HAYUMOCTH — 16 0aJoB;

JOJIsl TIOJy4aTesie YCIIyT, YAOBJICTBOPEHHBIX JOCTYIMHOCTHIO YCIYT JJIsi MHBAJIHIIOB —
3HauUEHUE MoKa3aTels paBHO 83,5 OaJIoB, ¢ y4eTOM ero 3HadumMoctu — 25,1 6amios.

4 KkpuTepuil - T0OPOKENATEIHLHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3alui KyIbTYphI:

JOJIS TIONTydaTelield yCIyr, YIOBJICTBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIllK, OOECICUMBAIONIMX TEPBUYHBI KOHTAaKT M MH()OpPMUPOBaHUE
MOJTydaTelIsl YCJIYTH — 3HAYCHHE TToKa3aTes paBHO 97 0aioB, ¢ y4eTOM €ro 3HAYUUMOCTH —
38,8 0auIoB;

JOJIsl TIONTydaTelield yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEIHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHU3alliK, 00ECIIEUYUBAIOIIUX HEMOCPEICTBEHHOE OKa3aHHe YCIYTH MpU
oOpallleHuy B OpPTraHW3allHi0 — 3HAYCHHWE ToKa3aTtens paBHO 97,5 OayioB, ¢ y4eToM ero
3HAYUMOCTH — 39 0aIIoB;

JOJIST TIONTydaTeliell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATEITHLHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aIUH NP MCTIOIH30BAHUH AUCTAHIIMOHHBIX (HOPM B3aUMOJIEHCTBUS —
3HaueHue mokaszarels paBao 98,1 6aos, ¢ yueTom ero 3Haaumoctd — 19,6 6amios.

5 KpuTepHuii - yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeiel yCIIyT, KOTOPBhIe TOTOBBI PEKOMEHI0BATh OPTAHHU3AINIO POJACTBEHHHKAM
U 3HAKOMBIM (MOrJM OBl €€ PEKOMEHJ0BaTh, €ciu Obl ObUIa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MOoKa3aTels paBHO 97,5 0a/UIOB, ¢ y4EeTOM €ro 3HaYMMOCTH —
29,3 0amos;

JIOJISI TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIluy — 3HAUCHUE

nokasarens paBHo 97,9 6amioB, ¢ yueTom ero 3HauuMocTH — 19,6 6anios;

JOJIsT TIOJTydaTelield YCIIyT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUs YCIyT B

OpraHM3aIy — 3HA4YeHHUEe Toka3aTens paBHO 98,6 O6aioB, ¢ y4eToM ero 3HAYMMOCTH —

49,3 6ayoB.

HrtoroBeie 3HaUYeHHs] TOKa3aTelel, XapakTEepU3YIOIUX OOIMe KpPUTEPUU OLECHKH

KadecTBa ycioBuil okazanusi yciayr MYK «Hosoosunckas yenmpanuzosannas oubauomeynas
cucmema», IpeJICTaBIeHbl Ha pucyHke 96 u B [Ipunoxenun 4.
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Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD

|

HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI 93,5
e ecmmammenon " N
TP eTOCTABIEHHA Y CITY TH ’
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 53.1
Kpurepuii4. J[oGp ok enaTenbHOCTb H BEKIHBOCTh _ 97 4
P adOTHHKOB Op FAHI3ALIHH
Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 08 1

OKa3aHHA Y CITy T

Pucynoxk 96. ToroBsle 3HaueHHsI MOKa3aTeaei HE3aBUCUMOM OLIEHKH KayeCTBa YCIOBHUI
okazanus yciayr B MYK «HoBoaBuHCKas IeHTpann30BaHHas OMOIMOTeYHAast CUCTEMay, Oalibl

Taxum 06pa3om, Ipu OLIEHKE KauecTBa ycJIoBUM okazanus yciyr B MYK «Hogoodsunckas
YeHmpanuz08anHas OubnuomeyHas cucmema» BBIABIEHO, 4TO 4 W3 5 moKaszarenedl HMET
BBICOKYIO CTEIIEHb OLICHKH; CPEIHIOI0 OLIEHKY I0JIy4aeT KPUTEPUH 3 «JOCTYIHOCTb YCIYT VIS
MHBaJIUI0BY.

HTorosas oleHKa yupexJIeHus 1o 5 nokasateinsm cocrasiser 88,1 6amios u3 100.

B peittunre opranuzamuii, IpoxXoJAIIUX HE3aBUCUMYIO OLIEHKY KaueCTBAa OKa3aHUs YCIyT
opranmzaiusmMu  KyiabTypsl 2019  roma, MVYK «Hoeoosunckas yenmpanuzoeannas
oudauomeynas cucmemay 3anumaer 34 mecrto u3 53.
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2.49. MyHuIMIaJIbHOE ABTOHOMHOE Y4pexK/aeHne KyJIbTypPhbl
«CeBepoaBuHCKHII ApamaTudecknil Teatp» http:/npamrearp29.pd/

CoumanbHo-nemMorpadudeckuii moprpet norpedutess (N = 600 yenosek).

Tabruya 269
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 38,2
JKEHCKUI 61,8
Wroro: 100,0
Tabnuya 270
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 9,2
oT 26 1o 35 ner 27,5
ot 36 10 54 ner 443
crapme 55 jget 19
Hroro: 100,0
Tabauya 271
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 49,5
CpenHee crenuaibHOe 38,5
[TomHOE (0OMIEE) CpeaHee 1,7
Henonnoe cpenee 43
HauanwHoe
Hroro: 100,0
Tabnruya 272
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 74,3
poIUTENb (3aKOHHBIH MPEICTAaBUTEIb) HECOBEPIIICHHOIETHETO 2,2
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 23,5
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIayr
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuie

273.
Tabnuya 273
Ha HA
MH(pOopMaNHOHHBIX O0GHUIHAIBHOM
[lepeuens nHbOpMauu cremaax canre
NOMelIeHU N OpraHu3anuu
OpraHu3zanuu B CeTH
«HHTepHEeT»
I. O0mas nugopmanus 00 OPraHU3aNMN KYJIbTYPbI
1. IlonHoe u COKpaIIEHHOE HAaUMEHOBaHUE
OpraHM3alK KYJbTYpHhl, TIOYTOBBIM aJIpec, KOHTAKTHbIE 2 0,5
Tes1e(DOHBI U apeca NIEKTPOHHON OYTHI
2. MecTo HaxOXXACHUs OpraHu3alMd KYJIbTYpPhl U ee 1 1
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bunuanos (Ipu HATMYNHN)

3. Hara co3zmaHusi OpraHu3aiiy KyJbTyphl, CBEICHUS 00
yupeauTesne/yudpeIuTeNsaxX, KOHTAaKTHbIE  Tele(OHBI,
azpec caiira, aapeca  3JEKTPOHHOMN MOYTHI
yupeauTens/yuapeaurenei

4. YypenutenbHble — JAOKYMEHTBHI  (KOIMsA  ycTaBa
OpraHu3auu KYJIbTYpHI, CBUJIETEIIbCTBO 0
rOCyJapCTBEHHON PErucTpaluy, pelieHus] yIpeaUTeNs O
CO3JaHMM OPTaHU3AlUU KYyJIbTYphl M Ha3HAYCHUH €€
PYKOBOIUTENS,  TMOJOXKEHUs o  uiomamax u
MIPEACTABUTENHCTBAX (IMPU HATMYNHN))

5. Ctpykrypa ¥ opraHbl YOpaBJIEHUS OpraHu3aluu
KYJIbTYpbl; (pamMuiIuu, MMEHa, OT4YECTBA M JOJKHOCTH
pyKoBouUTENIEH OpraHu3aIiu KYJIbTYpBI, ee
CTPYKTYpPHBIX TOApa3feneHuil u ¢unnanoB (mpu ux
HaJM4MH), KOHTAaKTHbIE TenedOHbI, aapeca CalToOB
CTPYKTYpPHBIX MOApa3JeieHuil (Ipu HalIu4uuu), aapeca
AIEKTPOHHOMW MOYTHI

6. Pexum, rpaduk paboThl OpraHu3aluu KyJIbTyphl

II. NudopMmauuss o0 [JAeATeJbHOCTH OpPraHU3aALUU
KYJbTYPbI

7. Buapl mpemocTaBisieMbIX  YCIAYr — OpraHu3aruei
KYJIBTYpPbI

8. IlepeueHb OKa3bIBAEMBIX IUIATHBIX YCIYyr (MIpH
HaM4KUK)*; 1eHbl (Tapudsl) Ha ycuyru (MpU HATUYUU
IUIATHBIX yCIYT), KONUU JOKYMEHTOB O IOpsIKe
NPEIOCTaBIEHUsl YCIyr 3a IUIaTy, HOPMAaTUBHBIX
IPaBOBBIX aKTOB, YCTAHABIUBAIOIINX IIEHbI (Tapudbl) Ha
yciyru (Ipy HAIWMYUH IUIATHBIX YCIIyr)™®

9. MarepuanbHO-TeXHUYECKOE obecrieyeHne
NPEJIOCTABICHUS YCIYT

10. Konuss  mnmana  uHaHCOBO-X035HICTBEHHON
NeSITeTbHOCTH OPTaHU3aluU KYJIbTYPbI, YTBEP)KIECHHOTO
B YCTAaHOBJIEHHOM 3aKOHOJAaTelbcTBOM Poccuiickoit
Oenepanuu  TOpPSAKE, WIH  OIOHKETHOW  CMETHI
(uH(popMmaryst 06 00beMe NPeAOCTABISEMBIX YCIYT)

11. UHdopmauusi 0 MIaHUPYEMBIX MEPONPUATUIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTU, COOBITUS

12.  Komun JUTIEH3U I Ha OCYIIECTBIICHUE
JNeATEebHOCTh, NOMJEXKAlled  JIMIEH3UPOBAaHUIO B
COOTBETCTBHM C 3aKOHOJATEJILCTBOM PoccHiCKOH
®enepaunu (MpU  OCYLIECTBIEHUU COOTBETCTBYIOIIMX
BUJIOB JICATEIBHOCTH)™

I11. Uadopmanmsi 0 He3aBUCHUMOM OLICHKE Ka4yecTBa

13. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KadyecTBa
YCIOBHM OKa3aHUsA yCIyr, IUIaHbl MO YJIYYIIEHUIO
KaduecTBa  pabOThl  OpraHW3alMu  KYJbTYpHl (O
YCTPAaHEHHIO HEAOCTATKOB, BBIABICHHBIX [0 HUTOTaM
HE3aBHCHMOM OLIEHKH KauecTBa)

Bcero

9 (13 9)

4,5 (u3 12)

287




000 «®dopuc-Meama» www.foris.ru

Takum 00pa3oM, OIEHKa OTKPBITOCTH U JIOCTYMHOCTH HH(OpPMALUU O JEATEIbHOCTH
yupexJeHuss KyinbTypbl «CesepoosuHckull Opamamuyeckuii meampy, pPa3MEIIeHHON Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
cocraBnsier 4,5 0aioB W COOTBETCTBYET HHU3KOMY YpPOBHIO TMOJHOTHI HHGOpMalLUU U
UH(POPMALIMOHHBIX 00BEKTOB.

Onenka Hanmuyus HHQOpPMAIMKM, pa3MENICHHOM Ha HWH(OPMALMOHHBIX CTEHJaX,
coctaBisieT 9 OamioB M3 9 BO3MOXKHBIX U COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI
uHpopmanuu.

Ilokazarenu yAOBIETBOPEHHOCTH TIpa)KJAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranmzain MAYK «Cesepoosunckuili opamamuyeckuii meamp», BBISIBICHHBIE Ha OCHOBE
MaccOBOI'0 AaHKETHOI'O OIpoca, IpelcTaBieHbl Ha pucyHke 97, a taxxke B llpunoxenunm 2.
CornacHo pucyHky 97, BblsiBI€Ha BBICOKAs YIOBJIETBOPEHHOCTb MOTPEOUTENIIMU OTKPBITOCTHIO
U JIOCTOBEpHOCTHIO HMH(POPMALMU O JAEATEIBHOCTH OpraHu3alMd, a TaKKe BBICOKas
YJIOBJIETBOPEHHOCTh  JIUL[ C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMH  JIOCTYIHOCTBIO  YCIIYT
OpraHu3alIiy.

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH
Ha HH() 0P MAITHOHHBIX CTEHAAX B IIOMEII éHHH O] TAHH3aLHH

96.8

|

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

929

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

94.8

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

100

v OBJIETE O] €HHOCTE ,I[Oﬁ]) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR IPHITEPBHTHOM KOHTAKTe

96.5

Vi OBJIETE O] €HHOCTE ,I[Oﬁ]) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR TP HHENMOCP €ICTBEHHOM OKa3aHHH Y CITY ITH

K=]
-~
-1

Y;[onne’mop €HHOCTE ,I[Oﬁ])O}K&]'IﬂT&]'ILHOCTLIO. BERITHE O CTBHY

= o 98.7
Pa0OTHIHEOB ITPH THCTAHITHOHHOM B3 aHMOJEHCTBHH

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

K=]
-~
-1

=)
|

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

VII0BI1€TBO] €HHOCTE Y CTOBHAMH OKA2AHHA Y Gy T B LIETOM 98,5

|

Pucynok 97. [lokazarenu yIoBIETBOPEHHOCTH TPaXk1aH Ka4eCTBOM YCIOBUM OKa3aHUS YCIYT
opranmzain MAVYK «CeBepoBUHCKHI IpamaTuyeckuit Teatpy», %

AHanu3 OTBETOB noJydarenen yCIyT u3 qucna rpaxaaH
C OrpaHMYECHHBIMM BO3MOXKHOCTSMH 3J0pPOBbSl I[OKa3ajd, 4YTO PECHOHACHTHl B IEJIOM
YIOBJIETBOPEHBl BO3MOXKHOCTSMHM OpraHu3alvu. [IpoMHTepBbIOMpPOBAaHHBIE PECHOH]IEHTHI
0COOBIX MOXKENAHUH TI0 YIYUIICHUIO JOCTYITHOCTH CPEIbl YUPEKACHUIO HE BHICKA3AIH.

288

(o]



000 «®dopuc-Meama» www.foris.ru

IIpn oTBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIoKeHus MO YIYyYIICHHIO YCIOBHUH

OKa3aHUs YCIYT B JAHHOM YYPEXKJIECHUU KYIbTYpbI» 95,2% pecrnoHAeHTOB He BHIPA3UIA 0COOBIX
MO’KeNaHuM. Y BBICKA3aBIINX ITOXKEIIaHUS PECIIOHACHTOB OBLIIN CJICAYIOIIUC OTBCTHI:

«OKeHIuHBI, CMOTpSAIINE 32 MOPSIAKOM CUIIBHO XaMST, OCOOCHHO Ha JETCKUX CIEKTaKJIX.
Heo6xoanMo MOBBICUTE UX KYJIBTYpY OOLIeHHS O 3pUTeIsiMU. Moil peOeHOK Mmociie 0JJHOTO
TaKOIo MOCEUICHHsI CTIEKTAKIIsA, OOJIbIIE HE XOUET XOUTh B TeaTp U3-3a HUXY;
«Crapmmii a AIMUHHCTPATOP OYEHB Ipy0ast )KCHIMHA, B CPABHEHHUH C BEXKIIMBBIM KAaCCHUPOM)
(3 mogo0OHBIX OTBETA);
YBEJIMYUTH KOJIMYECTBO aKTyallbHOM MH(OpMaIiK Ha caiite (5 OTBETOB),
«3axo1s B Hall TeaTp YyBCTBYEIlIb, YTO TaMm KTO-TO "ymep". He MHTEpeCHO HaXOIHUThCS.
CriekTakiy CKy4Hee ¢ KaxabIM pa3oM. Jlekiiapau U KOCTIOMBI OJIeKIIbIE;
OTPEMOHTHUPOBATH TyaJeThl (8§ OTBETOB);
KOHTPOJIb 32 paboToil TeaTpaibHOTO Kade;
BBECTH OHJIAH-PACYETHI;
MU3MEHUTH BpeMsl pabOThI Kacchl, YTOOBI YTPOM B paboyue THU MOKHO OBbLIO KYIUThH OUIIET;
1ieHa OusieTa B Kacce He COOTBETCTBYET YKa3aHHOM Ha caiite;
MaJIo CHEeKTaKJIeH Jisi MOAPOCTKOB (2 OTBETA).

3HaueHus MoKa3aTeNel, XapaKTepU3YIOIINX 00I1IMe KPUTEPUU OLEHKH KauecTBa YCIOBUI

okazaHus yciyr opranuzanueit kyabTypsl MAYK «Cesepodsunckuti Opamamuueckuti meampy,
BBICYUMTAHHBIC Ha OCHOBE JAHHBIX OLICHOK MH(OPMAIMOHHBIX MAaTEPUATIOB, aHKETHOTO OIpOca
noTpeOHTENei U KOHTPOIBHBIX 3aKYITOK/TIOCEIICHHH, CIICTYIOIINE:

11

1.2

1.3

2.1.

2.3.

3.1

3.2

33

4.1

1xpuTepuii - OTKPHITOCTH U TOCTYITHOCTH HH(OpMALIUU 00 OpraHu3aliy KyJIbTYPHI:

COOTBETCTBHE HH(pOpMAIIMK O JAEATEIFHOCTH OpTaHW3alllH, pPa3MEUNICHHOW Ha

00IIEeTOCTYTHBIX WH(POPMAIIMOHHBIX pecypcax, MepeyHi0 HHPOpMAIMK 1 TPEOOBAHUSAM K

HEH, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO

64,3 6amoB, ¢ yuyeToM ero 3Hadynumoctu — 19,3 6annos;

obecrieyeHre Ha O(UIIMAILHOM CalTe OpraHM3alMy HAIMYUA W (QYHKIIMOHHUPOBAHUS

JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBS3M M B3aMMOJECHCTBUSA C MOJIyYaTeNIsIMU YCIIYT —

3HaUEHUE ToKa3aTelss paBHO 60 OAIIOB, C YIETOM €ro 3HaYMMOCTH — 18 Gaios;

JI0J1s1 TIOJyJaTesel yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MMOJHOTOW U JIOCTYIHOCTBIO

UHPOpPMALIUK O JIEATEIBHOCTH OpTaHM3allid, pPa3MENICHHOW Ha HWH()OPMAIMOHHBIX

CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «VHTepHeT —

3HauUeHUE MoKa3aTels paBHo 94,8 6aios, ¢ yueToMm ero 3Haaumoctd — 37,9 6amios.

2 KpPUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:
oOecrieyeHre B OpPraHM3alUU KOM(OPTHBIX YCIOBHH JUIS TMPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMocti — 50 6asos;

JIOJISl TIOJTyYaTeNiel yCyT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCcIyr — 3HaueHue rokasarens paBHO 94,8 Oamios, ¢ yueroMm ero 3Haunmoctu — 47,4
0asIoB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT /Ul MHBAJIUIOB!

000pyJIOBaHUE TEPPUTOPHH, TPUIICTAIONIEH K OpraHW3alnd, W €€ TMOMENMEHHH C y4eTOM

JOCTYITHOCTH JUIsi MHBAJIMJOB — 3HaueHWe mokasarens paBHo 100 Oamsos, ¢ yueToMm ero

3HauuMocTh — 30 0aJIoB;

obecrieyeHne B OpraHu3aliK yCIOBUI JOCTYIMHOCTH, MO3BOJIIONINX UHBAIHMIAM MOIyYaTh

YCIYTH HapaBHE C JPYrUMH — 3HaueHHWe mokasatens paBHO 100 6amioB, ¢ ydeTom ero

3HauuMoctu — 40 0aios;

JIOJIsI TIOTydaTesie YCIIyT, YAOBIETBOPEHHBIX IOCTYIMHOCTBIO YCIYT JUIS WHBAJIHIOB —
3Ha4YeHHe MoKa3zarens paBHO 96,4 0ansioB, C yueToM ero 3HauuMocTH — 28,9 Gaios.

4 kputepuii - 10OpOXKENATETHHOCTD, BEXIINBOCTh PAOOTHUKOB OpPraHU3aii KyIbTypHI:

J0Jsl ToJTyyaTesied yCIyr, YIOBJIETBOPEHHBIX JOOPOKEIATENIbHOCTHIO, BEXIMBOCTBIO

pPaOOTHUKOB OpraHM3aINH, O00ECIICUYMBAIOIINX NEPBUYHBIN KOHTAKT W MH()OPMHPOBAHHE
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MOJTy4daTelst YCJIYTH — 3HAaYeHHE TToKa3arens paBHO 96,5 6aioB, ¢ y4eTOM ero 3Ha4uMMOCTH
— 38,6 0am10B;

4.2 pons mony4aTeled yCIyr, YIOBIETBOPEHHBIX T0OPOKENATeIHbHOCTHIO, BEKIMBOCTHIO
PaOOTHUKOB OpraHU3aIMH, 00ECICUYNBAIOIINX HETMOCPEACTBEHHOE OKA3aHHUE YCIYTH TPH
oOpaleHny B OpraHM3allli0 — 3HA4YeHUe IMokazaTens paBHO 97,7 OamioB, ¢ y4eToM €ro
3HaynMocTd — 39,1 0ayuIoB;

4.3 pons monyyaTened yChyr, YIOBJIETBOPEHHBIX JTOOPOKENATeIhbHOCTHIO, BEKIMBOCTHIO
PaOOTHUKOB OpPraHU3AIMU MPU MCIIOIB30BAHUH JUCTAHITMOHHBIX (POPM B3aUMOICHCTBUS —
3HauUeHUE MoKazaTels paBHo 98,7 6aos, ¢ yueToM ero 3Haaumoctu — 19,7 6anos.

5 KpUTEpUl - yIOBICTBOPEHHOCTD YCIOBHSIMU OKA3aHMS yCIIYT:

5.1 nons momydatenel ycIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AIUIO POJCTBCHHIKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHIO0BaTh, €Clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKa3aTelns paBHO 97,7 0a/uioB, ¢ Y4ETOM €ro 3HAYMMOCTH —
29,3 0auIoB;

5.2 1ons moJrydarenei YCIyT, YIOBIETBOPEHHBIX Tpa)iKOM pabOThl OpraHU3aIK — 3HAYCHUC
nokaszaresns paBHo 97 0aoB, ¢ yueToM ero 3Hauumoctu — 19,4 6amios;

5.3  jgons momydaTened yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBHUSIMH OKa3aHUs YCIYT B
OpraHu3aly — 3HA4eHHUEe MokaszaTens paBHO 98,5 6aisioB, ¢ y4eToM €ro 3HAYMMOCTH —
49,3 Gamios.

HtoroBeie 3HaueHHs TOKa3aTeNel, XapaKTepU3YIOUIUX OOIIHe KPUTEPUU OLEHKU

KauectBa ycnoBuM okazanus yciuyr MAVYK «Cegepoosunckuii Opamamuueckuii meampy,

npejacTaBieHbl Ha pucyHke 98 u B [Ipunoxenuu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT

974
TP eTOCTABIEHHA Y CITY TH
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB 98,9
Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD 974
P adOTHHKOB Op FAHI3ALIHH a
Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 08

OKa3aHIA YOIy T

Pucynoxk 98. ToroBsle 3HaueHHsI MOKa3aTenell HE3aBUCUMOM OLIEHKU KayeCTBa YCIOBUM
okazanus ycnyr B MAVK «CeBepoaBUHCKUHN ApaMaTUUECKUil TeaTpy, Oabl

Takum o0Opa3oMm, IpH OIEHKE KadecTBa YCIOBUMH okasanus ycayr B MAVYK
«Cesepoosunckull opamamuyeckuii. meamp» BBISIBICHO, 4TO 4 W3 S5 TOKaszateied HMEIOT
BBICOKYIO CTEIIEHb OLICHKH; CPEIHIOI0 OILIEHKY II0JIydaeT KpUTepud 1 «OTKpBITOCTH U
JOCTYHOCTh HH(GOPMAIMU 00 OPTaHU3aluU KYJIbTYPbD».

HTorosas oleHKa yUpexJIeHHs 10 5 mokazaTesnsim coctasiset 93,4 6amios u3 100.

B peittuHre opranuzaiuii, IpoxXoagIIuX HE3aBUCUMYIO OLICHKY Ka4eCTBA OKa3aHMs yCIyT
opraam3anusamMu KynbTypbl 2019 roma, MAVYK «Cegepoodsunckuii opamamuyeckuii meamp»
3anumaet 10 mecto u3 53.
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2.50. MyHuuuMnajgbHoe aBTOHOMHOe yupesxkaeHue «LleHTp Ky abTypbl 1
001IeCTBEHHBIX MeponpusaTHii» http://uxknom.pd/

ConmanbHo-nemMorpadpudeckuii moprpet norpeduress (N = 600 yenosek).

Tabnuya 274
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 36
KEHCKHI 64
Wroro: 100,0
Tabnuya 275
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 9
oT 26 1o 35 ner 16
ot 36 1o 54 ner 53
crapme 55 jget 22
Hroro: 100,0
Tabruya 276
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 49,7
CpenHee crenuaibHOe 36
[TomHOE (0OMIEE) CpeaHee 10,7
Henonnoe cpenee 3,6
HauanbHoe
Hroro: 100,0
Tabauya 277
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 71,7
poauTenb (3aKOHHBIN MPEJICTABUTENH) HECOBEPIIICHHOJIETHETO 2,7
MOTPEOUTENS YCIyT
U IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTEID) 25,6
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounmanbHOM caiiTe ¥ MH()OPMAIIMOHHBIX CTEH/JaX B MOMEIIEHUSX, MpecTaBieHsl B Tabnuie

278.
Tabnuya 278
HA Ha
HHGpopMaALMOHHBIX 0PUIHAIBHOM
[lepeuens nHbOpMauu creraax camre
NMOMeIIeHUH OpraHu3anuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nupopManus 00 OPraHU3anMN KYJIbTYPbI
1. IlonHOE M COKpallleHHO€ HAaWUMEHOBAaHUE OpraHU3alMU
KYJbTYpBl, TOYTOBBIA aJpec, KOHTAKTHbIC Tele(OHBI U 2 1
azpeca IEKTPOHHOU MOYTHI
2. MecTo HaxOXJEHHsl OpraHu3alMd KyJIbTYpbl M ee 1 1
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bunuanos (Ipu HATMYNHN)

3. Hlara co3maHusi OpraHHW3alluu KyJIbTYpbl, CBEACHUS 00
yupeauTesne/yudpeIuTeNaxX, KOHTaKTHbIe TeJIeOHbI, aapec
camra, azpeca 3JIEKTPOHHOU IIOYTHI
yupeauTens/yuapenurenei

4. YupengutenbHble JIOKYMEHTBI (xomust ycTaBa
OpraHu3aIuu KYJbTYPBI, CBUJIETEIIbCTBO 0
rOCYJapCTBEHHON PETHCTpallly, PELICHHUS YYPEAUTENs O
CO3JaHMM OpraHU3alUu KyJIbTypbl M Ha3HAUYCHUU ee
PYKOBOJUTEII, MIOJIOKCHHS 0 ¢dmmanax U
MIPEACTABUTENHCTBAX (MIPU HATMYNHN))

5. Ctpykrypa U oOpraHbl yOpaBlI€HUS OpraHu3aluu
KyJIbTypbl; (aMUINHM, HWMEHAa, OT4YeCTBAa U JOJKHOCTH
PYKOBOJIUTENEH OpraHU3aluu KyJIbTYpPhI, €€ CTPYKTYPHBIX
noapazieneHuid W puimanoB  (MIpU  HUX  HAIAYHUH),
KOHTAaKTHBIC TeNeOHbI, aJpeca CalTOB CTPYKTYPHBIX
nojpasfeneHuit (pu HaJU4MK), ajpeca dSIECKTPOHHOM
TOYTHI

6. Pexum, rpaduk paboThl OpraHu3anuu KyJIbTyphl

II. HWudopmauuss 0 JAeATEJbHOCTH OPraHU3ALUM
KYJbTYPbI

7. Buapl  mpemocTaBisIeMBIX  YCAYT  OpraHU3aluen
KYJIBTYpPbI

8. IlepeueHb  OKa3bIBa€MbIX IUIATHBIX  YCIyr  (IpH
HaM4KMK)*; 1eHsl (Tapudsl) HAa ycayrd (NMpH HAJTUYUU
IUIATHBIX ~ YCJIYT), KOMUU JOKYMEHTOB O TOpsJKe
NPEJIOCTABIICHUS YCIYT 3a TUIaTy, HOPMAaTHBHBIX MPABOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IIEHbI (Tapu(bl) Ha yCIyTrH (MIpH
HAJIMYUU TUIATHBIX yCiIyr)™

9. MarepuanbHO-TeXHUYECKOE obecrieueHue
IPEIOCTABIECHUS YCIYT

10. Konus IJ1aHa (UHAHCOBO-X03HCTBEHHOM
NeSITeTPHOCTH OPTaHMU3AlUU KYJIbTYPHI, YTBEPKIECHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
Odenepanuu  TOpSAKE, WA OIOHKETHOW  CMETHI
(uH(popMartyst 06 00beMe NPEAOCTABIAEMBIX YCIYT)

11. Uudopmauust o0 TIAHUPYEMBIX MEPOIPHUITHIX
(aHOHCBI, aUIIH, aKIIUN), HOBOCTH, COOBITUS

12. Konuu nunien3unii Ha OCyIIECTBIEHUE EATEIBHOCTD,
NOJJIEKALIEH  JIMIEH3UPOBAHUIO B COOTBETCTBUU  C
3akoHoAarenbcTBOM  Poccuiickoit  @enepauuu  (mpu
OCYIIECTBJIEHMH COOTBETCTBYIOIIUX BUJIOB JESITEIbHOCTH)™

I11. UndopMmanusi 0 He3aBHCHMMOH OLICHKE Ka4eCTBa

13.  PesynpTarhl HE3aBUCHMOW  OIEHKHM  KadecTBa
YCITIOBHIA OKa3aHMsI YCIYT, IJIAHEI 110 YIYYIICHHI0 KayecTBa
paboThl  OpraHu3anuud  KyJabTyphl ([0  yCTPAaHEHHIO
HEJOCTAaTKOB, BBIABICHHBIX II0 HWTOraM HE3aBUCHMOM
OIICHKH Ka4eCTBa)

Bcero

9 (u39)

8 (u312)
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Takum 00pa3oM, OIEHKa OTKPBITOCTH M JIOCTYMHOCTH HH(OPMALHMUA O AEATEIbHOCTH
YUPEXKICHUS KyIbTYPBI «L[lenmp Kyibmypul u 00WecmseHHblX Meponpusmuil», pa3MeIeHHOH Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
coctaBisieT 8,5 OamIoB W COOTBETCTBYET CpPEAHEMY YPOBHIO MOJTHOTHI HH(OpMALUU |
UH(POPMALIMOHHBIX 00OBEKTOB.

3ameuaHus:

- «BepCHsl JUI CITa00BUSIINXY OTIMYAETCS TOJIBKO OTCYTCTBHEM I[BETA;
- uH(opManys 0 GHHAHCOBOHU EATEITHHOCTH IO CCHUIKE HE OTKPHIBACTCSL.

Onenka Hamuuug WHPOPMALMHU, pPa3MELUICHHONH Ha WHMOPMAIMOHHBIX CTEHJaXx,
coctaBisieT 9 OauioB M3 9 BO3MOXKHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTEHI
uHpOpMaLnH.

[TokaszaTeny yOOBIETBOPEHHOCTH TPaKAaH KadyecTBOM YCIOBHH OKa3aHHS YCIyT
opraumzauun MAY «lfenmp Kyibmypvl u 00WecmeeHHbIX Meponpusmuil», BBISIBICHHbIE Ha
OCHOBE MacCOBOI'0 aHKETHOTO OIIpOca, MpeJICTaBlIeHbl Ha pUcyHKe 99, a Takke B [Ipunoxxenuu 2.
CornacHo pucyHky 99, BbIsSBI€HA BBICOKAs yJOBIECTBOPEHHOCTh MOTPEOUTENSIMH OTKPBITOCTHIO
U JIOCTOBEpHOCTbIO HMH(OpPMALMU O JEATEIBHOCTH OpraHu3allld, a TaKKe BBICOKas
YIIOBJIIETBOPEHHOCTh  JIALl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JOCTYIMHOCTBIO — YCIIYT
OpraHu3aluy.

VII0BI1€TBO]P €HHOCTE OTKPBITOCTHI, TIONTHOTOH H
JOCTYIHOCTBIO HH(OP MALRHH 0 JeATeTHHO CTH O TAHH3ALHH
Ha HH() 0P MAITHOHHBIX CTEHAAX B IIOMEII éHHH O] TAHH3aLHH

974

|

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

=)
|

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

o
n
[¥5])

VIORIIETB O éHHOCTB JOCTYTIHOCTRE) VCITY T,

. 974
I eJOCTABTAEMBIX 0] TAHI3ALHEH, 1T HHBATHI 0B

Vi OBJIETE O] €HHOCTE ,I[Oﬁl) QARETATENTEHOCTEI), B EARTTHE O CTRH)Y
Pa GOTHHKOR IPHITEPBHTHOM KOHTAKTe

o
=]

Y;[onne’mop €HHOCTE ,I[Oﬁ])O}K&]'IﬂT&]'ILHOCTLIO. BERITHE O CTBHY

= 98,5
PAvOTHHEOB ITPH HETIOCP €TCTBEHHOM ORKa 3aHITH Y CTTY 11

-r,I[OB.]'Ie’I“BOI) €HHOCTE ,I[Oﬁ])OH{&HﬂTEHLHOCILIO. BERITHE O CTBHY

< . 98,9
1?26 OTHHKOB [T H AHCTAHIIHOHHOM B3aHMOIEHCTRHH _
reone enasman g T
P OACTR €HHHKA M H APY 3bAM '
VI0BIETBO €HHOCTE TP A HKOM P al 0TI _ 96,7
VI0BIETBOP €HHOCTD Y CTOBHAMH OKA3aHHA Y CTy T B LIETOM 98,5

Pucynok 99. IlokazaTenu ynoBI€TBOPEHHOCTH IPaXKIaH Ka4€CTBOM YCIIOBUH OKa3aHUS yCIyT
opraam3aii MAY «lleHTp KynbTypsl U OOIIIECTBEHHBIX MEPOTIPUATHIN, %o

2

O

3
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Ananus OTBETOB noJyJarenen ycayr u3 qrcna rpaxaan
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 37I0POBBSl IOKa3aJ, YTO PECIOHACHTHl B LEJIOM
YIIOBJIETBOPEHBI BO3MOXKHOCTSIMH ~ OpraHu3aliu. [IpOMHTEpBHIOMPOBAHHBIE PECHOHCHTHI
0COOBIX MOXKEJIAHUH MO0 YIYYIICHUIO TOCTYITHOCTU CPEIbl YUPEXKICHUIO HE BICKA3aIH.

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemIokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHUs YCIYT B JAHHOM YYPEXKJIECHUU KYIbTYPbI» 95,7% pecrnoHAEHTOB He BBIPA3UIA OCOOBIX
MOXKeJaHUH. Y BBICKA3aBIIMX MMOKETAHUS PECTIOHICHTOB ObLITH CIIEIYIOIINE OTBETHI:

—  Odopmnenue napka, IpKuil CTEH]] C MEPOTIPUSATUSIMU, KPACUBBIN BXO/ B MapK;

— OOecrieynTh HATMYHE TyaJeTHOW OyMarn B CaHMTapHO-TUTMEHMYECKUX NomemeHusx (4

OTBETA);

—  He xBaraeT HH(POPMAIMOHHBIX Ta0JIO (5 OTBETOB);

—  pexuM paboThl Kacc B OoJiee mo3qHui nepuo (3 oTeera);

—  Opranu3oBaTh KOM(OPTHYIO 30HY OT/bIXa U OKuAaHus (4 OTBETA);

—  OpraHu30BaTh KPYXKKH JJIS IeTeH;

—  KyIJep c MUThEBOH BOJIOH (2 OTBETA).
3Ha4YeHUs MMOoKa3aTeNel, XapakTepU3yIoInX 00IIrue KPUTEPHH OIICHKH KauecTBa YCIOBHMA

OKa3aHMsl yciayr opraHusauueil  KyabTypsl MAY «lJenmp Kynbmypwi u 006ujecmeeHnbix

Meponpusimuti», BBICHUTaHHBIE HAa OCHOBE JAaHHBIX OLEHOK HH()OPMAIMOHHBIX MAaTEpHUasoB,

AHKETHOTO OIpoca NoTpeOuTeNe U KOHTPOJIbHBIX 3aKYIMOK/TIOCEIIEHUH, CIIeAYIOLIHE:
lkpuTepuii - OTKPBITOCTb U JOCTYITHOCTh MHPOPMALIMK 00 OpraHU3aluu KyJbTyphl:

1.1 coorBerctBue UHPOpPMAIMM O JEATEIBHOCTH OpraHU3alud, pa3MEIEHHOW Ha
00IIeIOCTYTHBIX HH(POPMAITMOHHBIX pecypcax, MepeyHro nHpopManuu 1 TpeOOBaHUAM K
HEl, yCTaHOBJICHHBIM HOPMATUBHBIMU MPAaBOBBIMH aKTaMU — 3HAUEHHUE MOKAa3aTessi paBHO
80,9 6amnoB, ¢ yuyeToM ero 3HaYuMocTd — 24,3 0aios;

1.2 o0ecnedyenue Ha OQUIMAILHOM CaiiTe OpraHu3alMd Hanu4us ¥ (GYHKIIMOHUPOBAHUS
JMCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOI CBSA3M M B3aMMOJEHCTBHS C MOIyYaTENIIMU YCIyT —
3HauUeHUE ToKa3aTelss paBHO 90 GaIIOB, C YIETOM €ro 3HAYMMOCTH — 27 OaJlJIoB;

1.3 nons momywarenel ycnyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, MMOJHOTOW U JIOCTYIHOCTBIO
UHPOpPMALIUK O JIATEIbHOCTH OpTraHM3alluH, pa3MEMeHHOW Ha WH(GOPMAIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HaUEHUE TMoKa3aTels paBHo 97,2 6ayioB, ¢ yueToM ero 3Hadumoctd — 38,9 6amios.

2 KpUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3alil KOMQOPTHBIX YCIOBUH IS TPEIOCTABICHUS YCIyr —
3Ha4yeHue nokasarens pasHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

2.3. 107 TOydYaTesell yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIyr — 3HaueHue Iokasatens paBHO 95,3 OansioB, ¢ yueToM ero 3Hauumoctu — 47,7
6aJioB.

3 KpUTEpHii - TOCTYITHOCTb YCIYT /Ul MHBAJIUIOB!

3.1 oOopynoBaHWEe TEPPUTOPHUH, MPUJIETAIONICH K OpPTaHU3AIMH, U €€ TOMEIICHUH C y4eToM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IoKa3aTenss paBHO 80 0ayuioB, ¢ yueToM €ro
3HAYUMOCTH — 24 Oaiina,

3.2 oOecneueHue B OpraHU3aluU YCIOBUN JTOCTYITHOCTH, TO3BOJISIOIINX MHBATUAAM M1OJTy4aTh
YCIyrH HapaBHE C IPYTMMHU — 3Ha4eHHE MokaszaTens paBHO 60 OamioB, ¢ y4eToMm ero
3HAYUMOCTH — 24 Oaiuia;

3.3  mons moJjiydaTeded yCIIYT, YJIOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIYT ISl MHBAJIHUIIOB —
3HaueHUe MokazaTens paBHo 97,4 GaoB, ¢ y4eToM ero 3HauumMoctu — 29,2 6aos.

4 xpuTepuii - TOOPOKENATETFHOCTh, BEXIJINBOCTh PAOOTHUKOB OpPTraHU3alNi KyJIbTYpHI:

4.1 nons mosydaTeneil yciuyr, YAOBJIETBOPEHHBIX T00POXKEIaTeIbHOCTBIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3alii, OOECHEUYMBAIOIINX MEPBUYHBIM KOHTAKT M MH(POPMHUPOBAHUE
MOJTydaTelis YCJIYTH — 3HAaYeHHEe TToKa3aTes paBHO 98 6anioB, ¢ y4eToM ero 3HaYUMOCTH —
39,2 0aIoB;
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4.2 pons mony4yaTened yCIyr, YIOBJIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3aliH, 0OECIEUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHE YCIYTH Mpu
oOpalleHuy B OpraHU3allli0 — 3HAYCHHE ToKa3atens paBHO 98,5 OainoB, ¢ y4eToM ero
3HaYnMOCTH — 39,4 0ayUIoB;

4.3 pgons momyyaTened yCIyr, YIOBJIETBOPEHHBIX TOOPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3alMH IPU UCIOIb30BAHUU JUCTAHLIUOHHBIX (POPM B3aUMOJIEHCTBUS —
3HaueHue nmokazarelns paBao 98,9 6amnos, ¢ yueTom ero 3Haunmoctu — 19,8 6annos.

5 KpuTepuii - yAOBIETBOPEHHOCTh YCIIOBUSIMU OKa3aHUs yCIYT:

5.1 nons momydaTenel yciyr, KOTOPbIe TOTOBBI PEKOMEH/I0BATh OPTaHU3AINIO POJCTBEHHUKAM
W 3HAaKOMBIM (MOTJM OBl €€ PEKOMEHJ0BaTh, €Clii Obl OblJIJa BO3MOXKHOCTH BBIOOpA
OpraHM3aIy) — 3HAYSHHE MoKa3aTels paBHO 97 6amuioB, ¢ yueToM ero 3HaunMocTu — 29,1
OaJLIOB;

5.2 jons moitydarenei yCIyr, YIOBIETBOPEHHBIX rpaKoM pabOThl OPraHU3AIMH — 3HAYCHUE
nokasaresns paBHo 96,7 6aioB, ¢ yueToMm ero 3HauuMocTH — 19,3 6aiios;

5.3  jmons momydaTenied yCIyT, YIOBICTBOPCHHBIX B IEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHM3aly — 3HAYeHHUEe TokaszaTens paBHO 98,5 6aisioB, ¢ y4eTOM €ro 3HaYMMOCTH —
49,3 6amioB.

HtoroBeie 3HayeHMs] TMOKa3aTelel, XapaKTepU3YIOUIUX OOIIMe KPUTEPUU OLEHKU

KauecTBa yciaoBuM okazanus ycuyr MAY «lJenmp kynemypol u 06ujecmeeHubix Meponpusimuii»,

npezacrasiensl Ha pucyHke 100 u B [Ipunoxennu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB __ 77,2

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynoxk 100. UToroBeie 3HaueHus oka3aTesieid He3aBUCUMOM OLIEHKH KauecTBa yCIOBUN
okazanus yciayr B MAY «lleHTp KylbTypbl 1 00IIECTBEHHBIX MEPONPUITUI, OaIITbI

Takum o0pa3zom, NpH OIEHKE KadyecTBa YCJIOBUN okazaHus yciyr B MAY «l[enmp
KVIbMypbl U O0OWECMEEeHHbIX MepOonpusmuily BBISIBICHO, 4yTO 4 W3 5 mokazaTteneldl UMEIOT
BBICOKYIO CTEIIEHb OIICHKH; CPEIHIOI0 OLIEHKY IOJIy4aeT KpUTEPHUH 3 «IOCTYHNHOCTb YCIIYT JUIS
WHBAJIUI0BY.

HToroBas oleHKa YUpexJIeHHs 10 5 moka3aTesnsiM coctasiset 92,2 6amios u3 100.

B peittunre opranuzamuii, IpoxXoIAIIiX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranm3anusamMu  KyiabTypel 2019 rtoma, MAY «lJenmp «xynemypol u oOwecmeeHHbix
Meponpusamuity 3aHuMaeT 18 Mecto u3 53.
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2.51. MyHHIIMIIAJIbHOE OI0KEeTHOE YUpexkAeHHe KyIbTypPbl
«CeBepoIBHHCKHI rOPOACKOil KpaeBexuecknii my3sei» http://musey?29.ru/

ConmanbHo-neMorpadudeckuii mopTpet norpedutens (N = 686 yenoBek).

Tabauya 279
ITon pecrioneHTa Jons B BeIOOpKE (%)
MYKCKOM 30,8
JKEHCKUH 69,2
Hroro: 100,0
Tabauya 280
Bo3spact pecnonenra Jons B BeIOOpKE (%)
or 18 10 25 ner 27,9
ot 26 5o 35 ner 16,6
ot 36 10 54 ner 31,9
crapmie 55 ner 23,6
Hroro: 100,0
Tabnuya 281
O6pa3oBaHue PECIOHJICHTA Hons B BeIOOpKE (%)
Bricuiee (ciennanuct, 6akanaBp, MarucTp, aCOUpaHTypa u mp.) 54,1
Cpennee crienraibHOE 17,9
[Tonnoe (oOmiee) cpennee 22,2
HemnonHoe cpennee 45
HauansHoe 1,3
Uroro: 100,0
Tabnuya 282
Craryc pecnoHAeHTa Jonst B Be1OOpKe (%)
OTPEOUTENDb YCIYTH 71,3
poIuTENDb (3aKOHHBIH MPEICTaBUTEND) HECOBEPIIEHHOIETHETO 9,9
MOTpeOUTeNs yCIyr
U TIOTPEOUTENb YCIYTH, U POIUTEINb (3aKOHHBINA NPEACTaBUTEND) 18,8
HECOBEPIICHHOJIETHETO MOTPEOUTEIS YCITyT
Hroro: 100,0

Pesynprathl oueHku HH(pOpManmuu 00 OpraHM3alUd KyJIbTYphl, pa3MELICHHON Ha
opUIMaTbHOM caiiTe 1 UH(QOPMAIIMOHHBIX CTEH/aX B MOMEIEHUsX, NpeAcTaBieHbl B Talmuie

283.
Tabnuya 283
HA Ha
HHGpoOpMALMOHHBIX 0PUIHMAIBHOM
[Tepeuens unpopmanuu creiax b caure
NnoMeleHu" OpraHu3auuu
OpraHu3anuu B CeTH
«HHTEpHET»
I. O0mas nHpopmauus 00 OpraHu3auuu KyJabTYpPbl
1. ITonHOE M COKpalllEHHOE HAUMEHOBAaHUE OpraHU3aluU
KYJIbTYpbI, TOYTOBBIN ajJpec, KOHTAKTHbIE TeseOHbI U 2 1
azpeca 3JIEKTPOHHOM IMOYTHI
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2. MecTo HaxOXICHUS OpraHM3allMd KyIbTyphl H e
¢brmanos (pyu HAIMYKN)

3. Jlara co3maHus OpraHu3alud KyJIbTYphl, CBEICHUS 00
yupeauTesne/yapeiuTeNsax, KOHTaKTHbIE Tene(oHsl, axpec
caiira, ajpeca 3JIEKTPOHHOU TTOYTHI
yupeauTens/yapeauTenci

4. YupeautenbHble  JOKYMEHTBI (xomust  ycraBa
OpraHu3aIu KYJbTYpHI, CBHJIETENECTBO 0
rOCy/IapCTBEHHOW PETUCTPALIUU, PEUICHUs] YUPEAUTENsS O
CO3JJaHUM OpTraHU3alMM KYyJbTypbl W Ha3HAYCHUU €€
PYKOBOIMTETS, MOJIOKEHUS 0 bunnanax u
MPEACTABUTENHCTBAX (IPU HATMYNHN))

5. CtpykTypa u oOpraHbl YOpaBJICHUS OpTraHH3aIlUU
KyJIbTYpHl; (paMuiInM, WMEHa, OTYECTBA U JIOJHDKHOCTH
pyKOBOAUTENEH OpraHu3aluu KYJIbTYpBHI, ee
CTPYKTYPHBIX TOApa3feNeHnii u ¢uiuanoB (mpu MX
HAJIM4YUU), KOHTaKTHble TeJeoOHbI, aJpeca CalTOB
CTPYKTYpPHBIX HOJpa3AeieHuil (Ipu HalIu4yuu), ajapeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KyJIbTyphI

II. Uudopmanmsi 0 JeATEJbHOCTH OPraHU3ANUAU
KYJbTYPbI

7. Bugel  MpenocTaBieMbIX — YCIYT  OpraHu3anueit
KYJIbTYPbI

8. IlepeueHb OKa3bIBaGMbIX IUIATHBIX YyCIyr (Tpu
HaJIM4YMK)*; 1eHbl (Tapudbl) Ha yciuyru (Mpu HaJIWYUU
IUIATHBIX ~ YCIYT), KOMHH JOKYMEHTOB O TIOPSJIKE
OpeJOCTaBIEHUs]  YCIyT 3a  IUIaTy, HOPMaTHBHBIX
MIPABOBBIX AKTOB, YCTAHABIMBAIOUIMX II€HbI (Tapudbl) Ha
ycayry (Ipy HAJTMYKU IUIATHBIX YCIIyT)™

9. MarepuanbHO-TEXHUYECKOE o0ecrnieueHue
IPEJOCTaBJIEHUS YCIIyT

10. Komus IiaHa (UHAHCOBO-XO031CTBEHHOI
JIEATEIbHOCTH OpPraHu3alii KyJIbTypbl, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOJATEIILCTBOM Poccuiickoit
deneparuy  HOpsiAKe, WUIM  OIOJUKETHOM  CMETHhI
(nadopmarisi 00 06beMe MPEAOCTABISIEMBIX YCIYT)

11.  Hudopmamus o0 IUIAHUPYEMBIX MEpPONPHUITHIX
(aHOHCHI, aUIIH, aKIIUN), HOBOCTH, COOBITHS

12. Komuu JULEH3UM Ha OCYIIECTBJIIEHUE
NESATCIIbHOCTh,  IMOJJISKANIEH  JIMIICH3WPOBAHUIO B
COOTBETCTBUM C  3aKOHOJATENIILCTBOM  Poccuiickoin
Oenepari  (MMPU OCYIISCTBICHHH COOTBETCTBYIOIIMX
BUJIOB JICSATEIHHOCTH )™

I11. UndopManusi 0 He3aBHCHMMOH OLICHKE Ka4eCTBa

13. Pe3ynbrarhl He3aBUCMMOM  OLIEHKM  KadecTBa
YCIOBUM OKa3zaHWs yCIyr, IUIaHbl TI0  YJIYYIIECHHIO
KauecTBa  pabOTBl  OpraHW3alu  KyJIbTYphl (1O
YCTPAaHEHHIO HENOCTAaTKOB, BBISBICHHBIX [0 MTOraM
HE3aBHUCHUMOM OIICHKH KaueCTBa)

Bcero

9 (u39)

12 (u3 12)

297




000 «®dopuc-Meama» www.foris.ru

Takum 00pa3oM, OIEHKa OTKPHITOCTH W JOCTYMHOCTH WH(POPMALUU O AEATEIbHOCTU
YUpeKIACHUS KYIbTYphl «CesepoosuHcKull 20poo0CcKkoll Kpaesedueckull my3eti», pa3MeIeHHON Ha
00IIeIOCTYTHBIX WH(POPMALMOHHBIX pecypcax B cetu Murtepuer (Ha 15 centsOps 2019 r.),
cocraBnsier 12 06amioB U COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI WHGOpMalUu U
UH(POPMALIMOHHBIX 00OBEKTOB.

3ameuaHus:

- «BepCHsl JUI CITa00BUSIINXY OTIMYAETCS TOJIBKO OTCYTCTBHEM I[BETA;
- o4eHb Xopoias uapopmanus mo MTO

Onenka Haimuyusg WHPOPMALUHU, pa3MELICHHONH Ha WHMOPMAIMOHHBIX CTEHJaXx,
cocraBisieT 9 OamwioB U3 9 BO3MOXKHBIX M COOTBETCTBYET OTIMYHOMY YPOBHIO IOJHOTHI
uHpOpMaLnH.

[Tokazarenu yAOBIETBOPEHHOCTH Tpa)KAaH KAaueCTBOM YCJIOBUN OKa3aHUS YCIyT
opraam3ann MBYK «Cegepoosunckuii 2opodckoii kpaesedueckutl my3eli», BBISIBICHHBIC Ha
OCHOBE MacCOBOI'0 aHKETHOTI'O OIpoca, MpejcTaBiieHsl Ha pucyHke 101, a takxe B [Tpunoxxenuu
2. CornmacHo pucyHky 101, BbIsIBIE€Ha BBICOKas YIOBJICTBOPEHHOCTh IOTPEOUTEISIMU
OTKPBITOCTBIO U IOCTOBEPHOCTHIO MH(POPMALIUH O JIEATEIbHOCTH OPraHU3allii, a TAaKXKe BBICOKast
YIIOBJIIETBOPEHHOCTh  JIULl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  JIOCTYITHOCTBIO  YCIIYT
OpraHu3aluy.

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

97.6

|

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

98.5

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

K=]
-~
=

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

98.8

Vi OBJIETE O] €HHOCTE ,![061) QARCTATENTBHOCTRIO, BEATTHBOCTERY
Pa GOTHHKOR IPHITEPBHTHOM KOHTAKTe

99.1

Vi OBJIETE O] €HHOCTE ,![061) QARCTATENTBHOCTRIO, BEATTHBOCTERY
Pa GOTHHKOR TP HHENMOCP €ICTBEHHOM OKa3aHHH Y CITY ITH

=l
A=}

=l
A=}

Vi OBJIETE O] €HHOCTE ,![061) QARCTATENTBHOCTRIO, BEATTHBOCTERY
Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH

ree ey I o7

2 0ICTB€HHHKA M H TPV 3bIM >

SRE———
VIOBTETBOD EHHOCTD Y CTTOBHAMI OKA3AHHA Y CITYT B LIETOM 99.1

Pucynok 101. [Toka3arenu y10BI€TBOPEHHOCTH TPAXK/IaH KAYE€CTBOM YCJIOBUI OKa3aHUs YCIyT
opranuszanuu MBYK «CeBepoBUHCKUI TOpOACKON KpaeBeAUECKU My3ei», %

2

O

8



000 «®dopuc-Meama» www.foris.ru

AHnanu3 OTBETOB noJyJarenen ycayr u3 qucia rpaxkJaaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B LEJIOM
YIOBJIETBOPEHBI BO3MOYKHOCTSMM  OpraHuzanvu. IIpoMHTEpBbIOMPOBAaHHBIE PECHOH]IEHTHI
0COOBIX IMOKENAaHUH MO YJIYYIIEHUIO JOCTYIMHOCTH CPEebl YUPEKACHUIO HE BbicKazayin. OT3bIB
pecnongienta Nel — «4 coumanbHbIX Tniefarora, 11 BOCIUTAaHHMKOB LIEHTpa JIOJEH C
MEHTAJIbHBIMU HapylleHussMd "3abora" OCTaluCh OYEHb JIOBOJBHBI IOCEIIEHHEM MYy3esl U
skckypecueii. OT'POMHOE CITACHUBO. OueHb BEKIMBBINA IEPCOHAIY.

IIpu oTBeTe Ha OTKpBITHIA Bompoc «Bamm mnpemokeHus MO YIYYIICHUIO YCIOBUH
OKa3aHMsI YCIIYT B JAaHHOM YUPEXACHUHU KyIbTypbD» 93,1% pecroHIeHTOB HE BBIPA3UIA OCOOBIX
HOXKeJIaHUH. Y BBICKA3aBUIMX MOKETaHUs PECIIOHJICHTOB ObLIN CIIEYIOIUE OTBETHI:

—  BHeIpATb 00Jiee COBPEMEHHBIE TEXHOJIOIMU B BHICTABOYHBIX 3aJaX, O)KUBUTH CTEH/BI,

—  «Ouyenp moHpaBWIACh BBICTaBKa "Mup n3 kabuHbel muwioTa"'. Ho o4yeHs Hemoaxomsiwue,

oTBJIeKaroImue paMku ¢poro. U crekno oueHb OiuKyeT»;

— cpaenaTh Oosiee MOHATHON HaBUTALIMIO B MY3€€;

—  0oJbIIe BHICTABOK, OOHOBJIEHHE IKCIIOHATOB (2 OTBETA);

— He XBarTaeTr 3aja NpUPOJbl POJHOro Kpas (2 oTBeTa); HET 3aja Hayajla CTPOUTENIbCTBA

ropoja,

— 1o0onbllle MHTEPAKTUBHBIA 3aHATHHA JJI B3pPOCHBIX, POJIEBBIX JAEJIOBBIX HUIP, BUKTOPHUH,

KBECTOB JUIsl CTAPIIEKIACCHUKOB;

— yBenunuuTh uHGopmanuo B CMU o My3ee, pa3MeCTUTh PEKJIAMHBII CTEH.
3HayeHus MokaszaTesel, XapakTepu3yroIuX 00Iue KPUTEPUH OLIEHKH KauecTBa YCIOBHM

okazaHus ycuyr opranuzauuein KynbTypbl MBYK «Cesepoosunckuii 2copoockoii kpaeseoueckuii

Mys3eli», BBICUNTAaHHbIE Ha OCHOBE JIaHHBIX OLIEHOK MH(OPMAIMOHHBIX MaTEpUaIoOB, aHKETHOTO

orpoca MmoTpeduTenel ¥ KOHTPOJIBHBIX 3aKyMOK/TOCEIIEHUH, CIIeYIONIHE:
1kputepuii - OTKPBITOCTb U AOCTYIHOCTb HH(pOpMALUK 00 OpraHu3aluy KyJIbTYypbl:

1.1 coorBercTBUE HMH(POPMALUU O JEIATEIbHOCTH OpPraHM3alMHU, pa3MElIeHHOH Ha
00LIeTOCTYITHBIX MH(OPMALIMOHHBIX pecypcax, MepeuHo HHpopMaluu U TpeOOBaHUSAM K
HEH, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU MPABOBBIMM aKTaMH — 3HaYEHHE MOKA3aTells PaBHO
100 6amnoB, ¢ yueroM ero 3HagnMoctd — 30 6aJIIoB;

1.2 oOecneueHne Ha OQUUIMATBHOM CalTe OpraHU3alMM HATUYUS U (QYHKIHMOHUPOBAHMS
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3aWMOJAEUCTBUA C MOTY4YaTENIIMH YCIYT —
3Ha4yeHue nokasarens pasHo 100 6anos, ¢ yuerom ero 3HaunmMoct — 30 6aIsoB;

1.3 mons momydvarenel yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTON M JOCTYITHOCTHIO
UHpOpMALlUM O JEATEJbHOCTH OpraHM3alluM, pa3MEIIeHHOW Ha MH(OPMAIMOHHBIX
CTeH/aXx, Ha caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «lHTepHeT —
3Ha4YeHHe MoKa3zarens paBHO 98 GayIoB, C yueTOM ero 3HaYMMocTH — 39,2 GaioB.

2 KpUTEpU - KOMPOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIYT:

2.1. ofecrieyeHne B OpraHu3alud KOM(OPTHBIX YCIOBHM IS IMpPEIOCTaBICHUS YCIyr —
3HauYeHHe mokaszarens paBHo 100 6amioB, ¢ yaeTom ero 3HauumMoctd — 50 0auios;

2.3. 1075 TMoJydaTresed yciyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPEIOCTaBIECHUS
yCIIYT — 3Ha4YeHHE IMoKaszarens paBHO 97,4 GaioB, ¢ y4eToM ero 3Haummoctu — 48,7
6aJIoB.

3 KpUTEpHUH - JOCTYIMHOCTh YCIYT JJIs1 THBAIUJIOB:

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOIIEH K OpraHU3alMM, U €€ MOMEIIEHUI ¢ y4yeToMm
JOCTYITHOCTH ISl MHBAJIHMIOB — 3HAYEHHWE IMOKa3aTelnsi paBHO 60 0ayuioB, ¢ yueToM ero
3HAYUMOCTH — 18 0aIoB;

3.2 obecriedyeHre B OpraHU3AIMK YCIOBUN JOCTYITHOCTH, TIO3BOJISIONINX WHBAIMIAM TIOJTy4aTh
yCIyrd HapaBHE C JPYrUMH — 3HauyeHue mokaszarens paBHO 40 GaisoB, ¢ y4eToMm ero
3HAYNMOCTH — 16 0ajos;

3.3 nmons momyuaTeneil yciayr, yJOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ui MHBAJIUAOB —
3HaYCHHE MoKa3atens paBHo 98,8 6ayioB, ¢ ydeTom ero 3HaduMocT — 29,6 6aos.
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4 xputepuil - 0OPOKENATEIHHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AINN KYIbTYPHI:

4.1 nons moiydaTeNnedl yCIyr, YAOBJIETBOPEHHBIX TOOPOKEIATEeIhHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3aluM, 00ECIEUYNBAIOUINX NEPBUYHBIN KOHTAaKT M MH()OPMHUpOBaHUE
NOJTyJaTelst yCIyry — 3Ha4eHue rmokasatelns paBHo 99,1 6aiioB, ¢ y4eToM ero 3HaYUMOCTH
— 39,7 6a0B;

4.2 nons TOMydYaTeNed YCIYT, YIOBIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3aIMi, OOSCIICUMBAIOIINX HETIOCPEICTBEHHOE OKa3aHWE YCIYTH TpU
oOpallieHuu B OpPraHM3alldi0 — 3HAa4YeHHWE Iokas3atens paBHO 99 06amioB, ¢ y4EeTOM €ro
3HAYNMOCTH — 39,6 0aiIoB;

4.3 nons TOMydYaTeNed YCIYT, YIOBIETBOPEHHBIX JTOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHUKOB OpraHU3alliy MPU UCTIOIB30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOJICHUCTBUS —
3Ha4YCHHE Mokazatens paBHo 99 6amioB, ¢ yuerom ero 3Haunmocty — 19,8 Gamios.

5 KpuTepHii - YAOBIETBOPEHHOCTh YCIIOBUSMU OKa3aHUS yCIYT:

5.1 pgons mosyyaTenei yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3AIMI0 POJICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJOBaTh, €CIM OBl ObUTA BO3MOXHOCTH BBIOOpA
OpraHM3ali) — 3HaAYeHHUEe MokaszaTelns paBHO 98,7 6amwioB, ¢ y4eTOM €ro 3HaYUMOCTH —
29,6 0ayIoB;

5.2 nmouns moiry4yartesiel yCIyT, yIOBIECTBOPCHHBIX IpaduKOM pabOThl OPraHU3aIMK — 3HAYCHHE
nokasaresi paBHo 98,7 6amioB, ¢ yueTom ero 3HaunMocTH — 19,7 6aios;

5.3 mons modydvaTelied yCIyr, YIOBJIICTBOPCHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUsl yCIyr B
OpraHW3ay — 3HA4YeHHEe Tokaszatens paBHO 99,1 GaioB, ¢ y4eToM €ro 3HAYMMOCTH —
49,6 6ayuIoB.

WroroBeie 3HAYCHHS TOKA3aTeNCH, XapaKTePU3YIONIUX OOIHEe KPUTCPUU OICHKU

KagectBa ycioBui okazanusa ycayr MBYK  «Cesepoodsunckuii 2copoockoii kpaesedueckuii

My3etiy, IpeacTaBienbl Ha pucyHke 102 u B [Ipunoxenuu 4.

BPUTEPUIL L. DTPLITOCTL 11 A0CTyMHOCT: — 99,2
HHOPMALIH 00 Op TaHH3aALIHH Ky JTIBTY PbI -
O oty e I o=
MNP efoCcTaBIeHHA Y CITY TH >
Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB _ 63.6
T D T T 1 T Y 00 1
P adOTHHKOB Op FAHI3ALIHH ’

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI 98.9
OKASHII Ty T — -

Pucynoxk 102. IToroBeie 3HaueHus MOKa3aTeIe HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUI
okazanus yciayr B MBYK «CeBepoaBUHCKUI rOpOJCKON KpaeBequecKuil My3eit», 6auibl

Takum o0pa3oM, mpu OIEHKE KadecTBa YycioBUi okazaHuss yciayr B MBVYK
«Cesepoosunckuil 20po0cKolU KpaegeOuecKuil My3ell» BBISABICHO, 4TO 4 U3 5 moka3aTeneil UMEIoT
BBICOKYIO CTETICHb OIICHKU; CPEIHIOI0 OICHKY IMOJyJaeT KPUTEPUH 3 «TOCTYIMHOCTh YCIYT IS
WHBAJHUIOBY.

HroroBas orieHKa yupexxaeHus o 5 mokazaremnsM cocTtasiseT 91,9 6amtos u3 100.

B pelitunre opranuzaiuii, npoxosluX HE3aBUCUMYIO OLIEHKY Ka4eCTBa OKa3aHUs yCIyr
opranmzarusaMu KyasTypbl 2019 toma, MBYK «Cesepoosunckuii ecopoockoii kpaegsedueckuii
Mmy3zeti» 3aHuMaet 19 mecto u3 53.
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2.52. MyHuuunajgbHoe 0101KeTHOe yupexaenue « MyHHIMIAIbHas
oudamoreunas cucrema» http://nordlib.ru/

ConmasnbHo-nemMorpadpudeckuii moprpet norpeduresst (N = 1337 yenosek).
CTpyKTypHbIC TIOpa3ACICHUS YUPEKICHNS, IPUHSBIINE YIaCTHE B OLICHKE, MPHUBEICHBI

B Tabnuie 284.

Tabnuya 284
[Toapaznenenus KonmuectBo | Jlomns B BeIOOpKe (%)
1. Lenrpansnas OuOmmoreka wm. H.B. T'oroms: ym.
137 10,2
Jlomonocosa, a. 100
2.  Jlercko-toHomeckas  OmbOmmoreka wuMm. A.C. 51 38
[Tymxuna, pumman Nel, np. Jlennna, 15 '
3. BI/I6UJII/10TeI<a «bectcemnepy, dumman  Ne2, vy 159 11.9
IO0uneiinas, 57a
471. bubnuoreka «Kpyrozop», uiunan Ne 3, yin. bBytomsl, 157 11,7
5. bubmuorexka «Mup 3HaHmit», Qumman Ne 4, mp.
33 2,5
IToGenwl, 48
6. BH6HH9TeKa «KoBuery, ¢umman Ne 5, 06-p 154 115
Crpowuteneit, 17
7. bubmmorexa «Otkpbitue» uM.JL.U. YepHsesoid, 104 78
bunman Ne 6, yn. Komcomonbckasi, 35 ’
8. «['HE3mpIIKOY, OMbIMOTEeKa-UrpoTeKa, (ruman Ne 7,
37 2,8
yi1. Jlomonocoga, 100
9. «KHWKKUH ToM», OMOIMOTEeKa-UrpoTeKa, Gpuamran Ne 145 10,8
8, p. JlenuHa, 36
10. bubnuorexka cemeitHoro uteHusi «KHkHAs
59 44
raBaHb», yi1. K.Mapkca, 26
11. Cenbckas 6ubnuoreka, c. Henokca, yn. boposas, 6 301 22,5
1337 100
Tabnuya 285
Ilon pecionenTa Jons B BeIOOpKE (%)
MYKCKOU 34,9
JKEHCKHIT 65,1
Wroro: 100,0
Tabnuya 286
Bo3spact pecnonenra Houst B BEIOOpPKE (%0)
ot 18 1o 25 ner 14,3
ot 26 1o 35 ner 26,3
ot 36 10 54 ner 375
crapuie 55 jger 31,9
Wroro: 100,0

Tabnuya 287

OO0pa3oBaHue PECIIOHJICHTA Jlons B BeIOOpKke (%)
Briciiee (cnienmanuct, 6akanaBp, MarucTp, aCnupaHTypa u 1p.) 48,5
Cpennee cnienuaibHOE 35,1
[TonHoe (0b1IEE) CpenHee 13,2
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HemnonHoe cpennee 3,2
HauansHoe
Uroro: 100,0
Tabnuya 288
Craryc pecrnoHJIeHTa Jons B BeIOOpKE (%)
MOTPEOUTEIb YCIYTH 57,9
poauTenb (3aKOHHBIN MPEJICTABUTENH) HECOBEPIIICHHOJIETHETO 16,3
MOTPEOUTENS YCIIyT
Y TTOTPEOUTENb YCIYTH, U POJIUTENH (3aKOHHBIN TIPEICTaBUTEIIb) 25,8
HECOBEPIICHHOJICTHETO MOTPEOUTENS yCIyT
Hroro: 100,0

Pesynprarhl oueHku wuHGopManuu o0 OpraHuM3aluu KyJIbTypbl, pa3MELICHHON Ha
odunmanbHOM caiite ¥ MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIICHUSIX, MpeacTaBieHbl B Tabnuie

289.
Tabauya 289
Ha Ha
HH(popMaNHMOHHBIX O0GHIHAIBHOM
[Tepeuens unpopmanuu CreHaax b caure
NoMelieHun OpraHu3auuu
OpraHu3anuu B CeTH
«HHTepHET»
I. O0mas nudpopmanus 00 OpraHu3annu KyJabTYpPbl
1. IlonHoe u COKpAIIEHHOE HAaUMEHOBAaHUE
OpraHM3al1K KYJbTYpBhl, IOYTOBBIM aJIpec, KOHTAKTHBIE 2 1
TeneOHBI U aJpeca 3JIEKTPOHHON MOYTHI
2. MecTo HaxOXAEHHWS OpraHW3alMd KYyJIbTYpbl U €€ 1 1
¢bunanos (Ipy HAIMYKN)
3. lara co3maHusi OpraHu3aIiy KyJIbTyphl, CBEICHUS 00
yupeauTene/yupeiuTeNnsx, KOHTAKTHbIE  Tele(OHBI, 1 1
azapec camra, azpeca  BJIEKTPOHHOM MOYTHI
yupeauTens/yupeaurenen
4. YypegutenbHble  JOKYMEHTHl  (KOMMsI  ycTaBa
OpraHu3aluu KYJIBTYpHI, CBUJIETEIBCTBO 0
roCy/IapCTBEHHOW PErUCTpalvy, PEIIeHUs] YUPEAUTENS O X 1
CO3JaHMM OpPTraHM3aLMK KyJIbTYyphl M Ha3HAUCHHM €€
PYKOBOAMTENS,  MOJOXKEHHs o  ¢uwinamax |
MPEACTABUTENBCTBAX (MIPU HATMYNHN))
5. CtpykTypa ¥ oOpraHbl YOpaBJIEHHS OpraHu3aluu
KyJIbTYphl; (haMUIIMK, UMEHA, OTYEeCTBAa U JOJDKHOCTH
pyKoOBoAUTENEH OpraHu3aIiu KYJIbTYpHI, ee
CTPYKTYPHBIX MoOjpa3AeieHuid u ¢uinanoB (Ipu HX X 1
HaJIMYUM), KOHTAKTHBbIE TeJIeQOHbI, ajapeca CaNuTOB
CTPYKTYPHBIX TOJpa3JesieHuil (IpU HaJIW4MHK), ajpeca
AIEKTPOHHOMW MOYTHI
6. Pexxum, rpauk paboThl OpraHu3aluy KyJIbTYphI 1 1
II. Uudopmanuss o0 JAeATeJbHOCTH OPraHU3ALUU
KYJbTYPbI
7. Bugpl mpemocTaBisieMBIX  YCAYr — OpraHu3aruei 1 1
KYJIBTYpPbI
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8. IlepeyeHr OKa3pIBa€MBIX IUIATHBIX yCIyr (TIpU
HaM4YUK)*; 1eHbl (Tapudsl) Ha ycuyru (MIpU HATUYUU
IUIATHBIX YCIYT), KOMNWUU JOKYMEHTOB O IMOpSJIKe
NpEeAOCTaBICHUs YCIyr 3a IUIaTy, HOPMAaTUBHBIX
IIPABOBBIX aKTOB, YCTAHABIIMBAIOIIUX IIE€HBI (Tapu(bl) HA
ycayru (Ipy HAJTMYWU TUIATHBIX YCIIyT)™

9. MarepuanbHO-TEXHUYECKOE obecrieueHue
MPEOCTABIICHUS YCIIYT

10. Kormmust  mmana  (UHAHCOBO-XO35HCTBEHHOU
JeATEeTbHOCTH OPraHU3ALMK KYJIbTYPbl, YTBEPKICHHOTO
B YCTAHOBJICHHOM 3aKOHOJATeIbCTBOM Poccuiickoi X 1
Oenepanii MOPSAKE, WX OIOKETHOM  CMETHI
(b OpManms 00 06beMe MPEAOCTABISIEMBIX YCIIYT)

11.  Hudopmamus O IUIAHUPYEMBIX MEPOIPUATHSIX
(aHOHCBHI, AU, aKIIUN), HOBOCTH, COOBITHS

12. Komuu JUTEH3U I Ha OCYIIECTBJIICHUE
NEeSATENIbHOCTD,  MOAJEXKAIEH  JUIEH3UPOBAHUIO B
COOTBETCTBUM C  3aKOHOJATENbCTBOM  Poccuiickon X X
Oenepan  (IPU  OCYLIECTBIEHUU COOTBETCTBYIOILIUX
BUJIOB JICSITEIIHHOCTH )™

I11. Undopmanmsi 0 He3aBUCHUMOM OLIEHKE Ka4yecTBa
13. Pe3ynbTaThl HE3aBUCMMOW OLIEHKH KadecTBa
YCIIOBUM OKa3aHWsl yCHyr, IJIaHbl MO YIYYIICHUIO
KauecTBa  pabOThl  OpraHu3alUu  KyJIbTYpel (1O 1 1
YCTPAHEHUIO HEIOCTATKOB, BBISBICHHBIX IO HUTOram
HE3aBHUCHUMOM OIICHKU KaueCTBa)

Bcero 9 (u39) 12 (u3 12)

Takum 00pa3oM, OLIEHKa OTKPBITOCTH U JOCTYHMHOCTH HH(POpPMAIUMH O JAEATEIbHOCTU
YUPEXKACHUS KYIbTYpbl «MyHuyunanrenas oOubiuomeynas cucmemay», pa3MEIIEHHOM Ha
00LIeTOCTYIHBIX MH(POpPMAIMOHHBIX pecypcax B ceTu WHrepHer (Ha 15 centabps 2019 r.),
coctaBisgeT 12 OaloB M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJHOTHI HHQOPMALUU H
MH(OPMALMOHHBIX 0OBEKTOB.

Onenka Hanmuuusg UHQOPMALMHU, pa3MELIEHHONM Ha WHGOPMAIMOHHBIX CTEHJax,
cocraBisieT 9 OamioB U3 9 BO3MOXHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO IOJIHOTBHI
UHpOpMaLIUH.

[lokazarenu yAOBIETBOPEHHOCTH TIpa)<AaH KauyeCTBOM YCIOBUN OKa3aHUS YCIyT
opraam3aiun MBY «Mynuyunanvnas oOubruomeunas cucmema», BBISIBICHHBIE Ha OCHOBE
MacCcOBOTO aHKETHOI'O OIpoca, npeicTaBieHbl Ha pucyHke 103, a taxxke B [Ipumoxenun 2.
Cornacno pucynky 103, BeIssBIIeHa BBICOKAs YAOBIETBOPEHHOCTh MOTPEOUTENIMH OTKPBITOCTHIO
U JOCTOBEPHOCTHbIO HMH(pOpPMAMU O JEATENIbHOCTH OpraHu3allid, a TakKe BbICOKas
YIOBJIETBOPEHHOCTh JIUIl C OrPAaHUYEHHBIMH BO3MOYKHOCTSMHM  JOCTYIHOCTBIO  yCIIyT
OpraHH3aIiHy.

AHanu3 OTBETOB noJryyaTesen yCIIyr n3 qucia rpaxaaH
C OrpaHMYECHHBIMH BO3MOXHOCTSMHU 3J7I0POBbSl IIOKa3aJl, YTO PECIOHIEHTHl B LEJIOM
YIOBJIETBOPEHBI BO3MOYKHOCTSAMM OpraHu3anvu. IIpomHTEpBbIOMpPOBAaHHBIE PECIOHJIEHTHI
0COOBIX TMOXKETAaHUH MO YIAYYHIEHHIO JOCTYMHOCTH CpEeAbl YUYPEKACHHIO HE BBICKA3aJIH.
[Toxenanue pecrnonyeHta Nel — «xorenoch Obl, 4YTOObI OMOIMOTEKA paHbIE HAYMHAJA CBOIO
padoTy».
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Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

99.8

|

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

=l
A=}

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

97

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

w0
Nl
[=)}

Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpO}KeHﬂTe]'IbHOCTbIO. BEARTHBOCTEH

- 99,7
1?4 GOTHHKOB P H IIePBIMHOM KOHTAKTe

Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpO}KeHﬂTe]'IbHOCTbIO. BEARTHBOCTEH

= 100
1?4 GOTHHKOB ITPH HETIO ¢ €1CTBeHHOM OKA2aHHH Y ¢TIy TH
it ———————______________________ EX
1?4 GOTHHKOB IPH JHCTAHIHOHHOM B3 HMO TefiCTBHH ’
e enemenmmamapy s I o5
2 0ICTB€HHHKA M H TPV 3bIM ’
SR—————
VIOBTETBOD EHHOCTD Y CTTOBHAMI OKA3AHHA Y CITYT B LIETOM 99.8

Pucynoxk 103. IToka3aTtenu yq0oBJIE€TBOPEHHOCTH IPAKIaH KaueCTBOM YCIOBUM OKa3aHUS yCIyT
opraam3anyu MBY «MyHunmnaneHas OubmoTeyHas cucreMmay, %

IIpn oTBeTe Ha OTKPBITHIM BONpOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHM
OKa3aHMsl YCIIYT B JAaHHOM YUpEXAeHUHU KyIbTypbD» 90,4% pecrioH/IeHTOB HE BbIpa3uiId 0COOBIX
MOXKEeNIaHUH. Y BBICKA3aBIIMX ITOKETAHNUS PECTIOHICHTOB OBLITH CIIETYIOIINE OTBETHI:

— OOHOBJIEHHE KHIKHOTO (POHJIAa U NTepuouKH (38 0TBETOB);

—  OTKpBITh MUHHU-Kade / OydeT (3 oTBeTa); KoelHbIl aBTOMAT (5 OTBETOB);

—  YBEJIMYMTb MPOAOIKUTEIBHOCTH paboThl OnbmuoTeku (5 0TBETOB);

—  U3MEHHUTH Tpaduk paboThl (paHbIle OTKPHIBATh) — 13 OTBETOB;

—  IIKOJIBHUKH MPOCAT MATHHUILY CAeTaTh pabounM JHeM (5 0OTBETOB);

—  KyJiep ¢ muTheBOi BomoH (13 oTBEeTOB);

— TpebyeT peMOHTa 3aJbl TYyMAaHUTAPHOTO U OTPACIEBOTO OTACNIOB (5 OTBETOB);

— TIOMEHSTH THOJIEBBIE TapUHBI HA KAJIIO3M B UNTAJIBHOM 3aJl€;

—  TNPOBOAMTH OOJIBIIE JTUTEPATYPHBIX MEPOIIPUATHI;

—  XOTeNnoch ObI yI0OHOM Mebenu: MiITKue mysl, yI00HbIE TUBAHIUKH (5 OTBETOB);
—  clenaTh OOJIBIIYIO CBETOBYIO BBIBECKY C Ha3BAHUEM HaJl KPBUIBLIOM;

—  aHTHUCKOJIb3AlIee NOKPHITHE HA KPbUIbLIE (45 OTBETOB);

— wuHrepHeT (12 oTBeTOB);

—  HET CTOMKH JJIs BeJIocuneoB (2 oTBeTa);

—  HE0OXOIUM KOCMETHYECKHI PEMOHT B OTACICHUU ACTCKOM KHUTH (35 OTBETOB).
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3Ha4yeHus MmoKa3aTelnei, XapakTepu3yIoIuX 00IIue KPUTEPHH OLICHKH KauecTBa YCIOBHM

OKa3aHWsl YCIyr opraHm3anue KyiabTypbl MBY «Mynuyunanvnas 6ubauomeunas cucmemay,
BBICUMTAHHBIC HA OCHOBE JIaHHBIX OLIEHOK MH()OPMAIMOHHBIX MAaTEPHAIOB, aHKETHOTO OIpoca
noTpeduTesneil U KOHTPOIbHBIX 3aKYIOK/TIOCEIICHUMH, CIIeyOIIne:

1.1

1.2

1.3

2.1.

2.3.

3.1

3.2

33

4.1

4.2

43

5.1

5.2

lkpuTepuii - OTKPHITOCTh U JOCTYITHOCTh HH(POPMAIIH 00 OpraHu3allii KyJIbTYpHhI:

COOTBETCTBUE HH(pOpMAIMK O JIEATEIILHOCTH  OpraHW3alllH, pPa3MENICHHOW Ha

00MIEIOCTYMHBIX HH(POPMAIIMOHHBIX pecypcax, MepeyHio HHGpOpMaun U TpeOOBaHUSAM K

HEH, YyCTAaHOBJICHHBIM HOPMATUBHBIMHU IPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTellsi PaBHO

100 6amnoB, ¢ yuerom ero 3Hagaumoctu — 30 6ayoB;

oOecrieyeHre Ha O(MUIMAILHOM CalTe OpraHM3alUd HAIWYHUSA U (QYHKIIMOHHUPOBAHUS

JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M U B3aUMOJCUCTBUS C TIOMYYATEISIMH YCIYT —

3Ha4YeHue rnokaszarens paBHo 100 6awtoB, ¢ yuyeTom ero 3HauumMocT — 30 6asios;

JIOJIsl TIOJTYYaTesIe yCIyT, YIOBICTBOPSHHBIX OTKPHITOCTBIO, MOJHOTOW M JIOCTYIMHOCTBIO

UHPOpPMALIUKM O JICATEIBHOCTH OpPTraHM3allMU, pa3MEIICHHOW Ha WH(OPMAIIMOHHBIX

CTeHJaX, Ha caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «WHTepHeT —

3HauYeHue nokasarens paBHo 99,4 6aisos, ¢ yyeToM ero 3Hauumoctu — 39,8 6annos.

2 KPUTEPHiA - KOM(DOPTHOCTH YCIIOBHA MPEIOCTABICHUS YCIIYT:
o0ecrieyeHre B OpPraHU3alUU KOM(OPTHBIX YCIOBHH JUIS MPEIOCTABICHUS YCIyr —
3HaueHue nokazarelns papao 100 6amioB, ¢ yuetom ero 3HaunmMoctu — 50 6aios;

JIOJIsl TIOJTyYaTesied yCIyr, YAOBICTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN MPEIOCTABICHUS
yCIIyT — 3HA4YeHHWE IoKaszareis paBHO 97 OaioB, ¢ y4eToM ero 3Hauumoctu — 48,5
OaJIIoB.

3 KpuTEepHid - TOCTYITHOCTD YCIIYT JJIsS MHBAIHJIOB:

000pyJOBaHUE TEPPUTOPHH, TPUICTAIOIICH K OpraHU3allly, ¥ €€ MOMEHICHUH C y4eToM
JOCTYITHOCTH JUIsSi MHBAJHMOB — 3HaUueHUe nokaszarens paBHo 100 GammoB, ¢ y4eToMm ero
3HauuMoctu — 30 0alIoB;
obecrieueHre B OpraHU3aIluU YCIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHMIAM ITOTYJaTh
yCIyTH HapaBHE C APYTMMHU — 3HAa4eHHE TokaszaTens paBHO 50 OamioB, ¢ yueToMm ero
3HaunMoctu — 20 0aJos;

JOJIsl TIOTy4aTeNed YCIIyT, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT Al MHBAJIUIOB —
3HaUEHUE MoKa3aTels paBHo 89,6 OayIoB, ¢ y4eTOM ero 3HaYuMocTd — 26,9 6amios.

4 xputepuil - 10OPOKENATENHHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMNA KYIbTYpBbI:

JOJIST  TIONTydaTellell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKENATETHLHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpTraHHU3aIK, O00ECIEeUNBAIONINX MEPBUYHBI KOHTAKT U HH()OPMHUPOBAHUE
MOJTydaTelIsl YCJIYTH — 3HAaYeHHE TToKa3arest paBHo 99,7 6a/ioB, ¢ y4eTOM €ro 3HaYUMOCTH
— 39,9 6amnos;

JOJIST  TIONTydaTeliell  yCIyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIHLHOCTRIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHHU3AINK, 00ECTIEYUBAIONINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTU MPHU
oOpallleHuy B OpraHW3aIfio — 3HadyeHue mokasatens paBHo 100 GayioB, ¢ yd4eToMm ero
3Ha4YUMOCTH — 40 0aios;

JOJIT  TIOJTydaTelield  yCIyT, YIOBJIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3aAIUH TP UCTIOIH30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUS —
3Ha4YeHHE MmoKa3zarels paBHo 99,5 6aiios, ¢ yueToM ero 3Hagnmoctd — 19,9 6amios.

5 KpuTepHii - yAOBIETBOPEHHOCTh YCIOBUSMU OKa3aHUs yCIYT:

JIOJISl TIOJTydaTeIel yCIIyT, KOTOPBIe TOTOBBI PEKOMEH/I0BATh OPTaHHU3AIMIO POJACTBEHHHKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJO0BaTh, €CiIM Obl ObUIAa BO3MOXHOCTH BBIOOpA
OpraHW3aIi) — 3HAYCHHE MMoKa3aTelis paBHO 99,5 0a/ioB, ¢ y4eToM ero 3HaYMMOCTH —
29,8 6amnos;

JIOJIS TTOJTYYaTesIeH yCIyT, YIOBICTBOPEHHBIX TPaQKOM pabOThl OPraHU3AIMH — 3HAUCHUE

nokasarens paBHo 98,7 6aioB, ¢ yueTom ero 3HauuMocTH — 19,7 6aos;
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5.3 nmons modydareled yciyr, YAOBJIETBOPEHHBIX B ILIE€JIOM YCJIOBUSMHU OKa3aHHMS YCIyr B
OpraHM3aIlMi — 3HAYCHHE ToKa3atenss paBHO 99,8 OayioB, ¢ y4eToM €ro 3HAYMMOCTH —
49,9 6amioB.
HtoroBele 3HaueHMs MOKa3aTelel, XapaKTepU3YIOUIMX OOIIHe KPUTEPUU OLEHKU
KauecTBa YyCIOBUH oOkazanus ycinyr MBY «Myuwuyunanvnas oOubnuomeunas cucmemay,
npeacrapiieHbl Ha pucyHke 104 u B [Tpunoxenuu 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD
HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB __ 76,9

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI
OKa3aHIA Y CITy T

Pucynok 104. Mtorosble 3HaueHus MTOKa3aTeNed HE3aBUCUMOM OLIEHKU KauecTBa yCIOBUM
okazaHus ycayr B MBY «MyHnununansHast OuOIMOTe Has CUCTEMay, Oalliibl

Takum o00pazoMm, TpH OIEHKE KadyecTBa YCJIOBHH oOkazaHus yciayr B MBY
«Mynuyunanvnas oOubauomeynas cucmema» BbIIBIEHO, 4TO 4 W3 5 mokaszareneil HMMEIOT
BBICOKYIO CTENEHb OIIEHKHU; CPEJIHIOI0 OLIEHKY MOJy4yaeT KpUTepUill 3 «JJOCTYMHOCTh YCIYT JUIS
UHBAJIUI0BY.

Wrorosas olieHka yupexeHus no 5 nokaszarensim cocrasiseT 94,9 6amios u3 100.

B pelitunre opranu3zanuii, IpoxoAsIMX HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs yCIyT
opranmzaiusamMu  KyabTypel 2019 roma, MBY «Myunuyunanvnas oOubruomeunas cucmemay
3aHUMaeT 4 MecTo U3 53.
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2.53. MyHHUIMIIAJIbHOE ABTOHOMHOE YUYpeKIeHHe KyJIbTYPbI
«CeBepoasunckuii /IBopen mosiogexn («Ctpouresib»)» http://sevdm.ru/

CoumanbHo-nemMorpadpudeckuii moprpet norpeduress (N = 600 yenosek).

Tabauya 290
[Ton pecrionenTa JHons B BeIOOpKE (%)
MY>KCKOM 43,5
JKEHCKUI 56,5
Wroro: 100,0
Tabauya 290
Bospact pecnonenra Jons B BeIOOpKE (%)
or 18 o 25 ner 35,5
oT 26 1o 35 ner 30,7
ot 36 10 54 ner 30,5
crapme 55 jget 3,3
Hroro: 100,0
Tabauya 291
OO6pazoBaHue pecrnoHJeHTa Jons B BeIOOpKE (%)
Bricmee (cnenuanuct, 0akajiaBp, MarucTp, aCliupaHTypa u 1p.) 27,5
Cpennee cnenuaibHOe 455
[TomHOE (0OMIEE) CpeaHee 22,7
Henonnoe cpenee 3,8
HauansHoe 0,5
Hroro: 100,0
Tabnruya 292
Cratyc pecrnoHJIeHTa Hounst B BeIOOpPKE (%0)
NOTpeOUTENb YCIYyTH 74,3
poauTenb (3aKOHHBIN MPEJICTABUTENH) HECOBEPIIICHHOJIETHETO 7,3
MOTPEOUTENS YCIyT
Y IOTPEOUTENb YCIIYTH, U POAUTEND (3aKOHHBIN MPEACTABUTED) 18,4
HECOBEPIICHHOJIETHETO MOTPEOUTENs yCIyT
Hroro: 100,0

Pesynbrartel omneHku wuHQoOpManMM 00 OpraHu3allMd KyJIbTypbl, pa3MEIIEHHON Ha
ounuanbHOM caiite 1 MH()OPMAIIMOHHBIX CTEH/IAX B MOMEIIEHUSIX, IpeAcTaBieHbl B Tabnuie

293.
Tabnuya 293
HA Ha
HHGpopMaALMOHHBIX 0PUIHAIBHOM
[lepeuens nHbOpMauu creraax camre
NMOMeIeHUH OpraHu3anmuu
OpraHu3auuu B CeTH
«HuTepHer»
I. O0mas nuopmanus 00 OPraHMu3anMu KyJbTYPbl
1. TIlonHOE M COKpallleHHOe HAaMMEHOBAaHWE OpraHu3aluu
KYJIBTYpBl, TIOYTOBBIM aJpec, KOHTAKTHbIC Tene(OoHBI U 2 1
azipeca JIEKTPOHHOMU MOYTHI
2. MecTo HaxOXJEHHsl OpraHM3alluu KyJIbTYpPHl M €€ 1 1
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(bunuanos (Mpy HATHMYHUN)

3. Jlata co3naHusi OpraHU3allK KYJIbTYphI, CBEACHHS 00
yupeauTene/yupeIuTensaxX, KOHTaKTHbIe Tele(OHBI, aJipec
caura, azpeca AJIIEKTPOHHOU I1OYThI
yupeauTens/yupeauresneit

4. YapenutenbHble JIOKYMEHTBI (xomust ycTaBa
OpraHuzaiuu KYJIbTYpHI, CBUJCTEIBCTBO 0
rOCYJapCTBEHHON PETUCTpAINH, PEUICHUs YUPEAUTENS O
CO3/JaHUM OpTraHM3alMM KYJIbTYpPbl M Ha3HAuYCHUU €€
PYKOBOJIUTEIIS, MOJIOKEHUS 0 ¢durmanax U
MPEACTABUTENBCTBAX (MPY HAJTMYHH ))

5. CtpykTypa ¥ OpraHbl YIpaBJI€HHUs OpraHu3aluu
KYJIbTYphl; (aMMIMM, MUMEHA, OTYECTBA M JOJKHOCTH
pyKOBOJUTENEH OpraHu3aluu KYJbTYDBI, ee
CTPYKTYPHBIX TOApa3feneHuii u ¢uwimanoB (Ipu uX
HaJIM4YuM), KOHTAaKTHbIE Tene(doHbl, ajapeca CailToB
CTPYKTYPHBIX MOApa3feaeHuid (Mpu HaJIW4YMK), ajapeca
3JIEKTPOHHOW IMOYTHI

6. Pexum, rpadux paboTel opraHu3aluu KyJIbTyphbl

II. HUudopmanusas o0 [AeATEJbHOCTH OPraHU3aLMHU
KYJbTYPbI

7. Buapl  mpenocTaBisieMBIX — YCIYr  OpraHu3aiuein
KYJIbTYpPBI

8. IlepeueHb oOKa3blBa€MbIX IUIATHBIX ycayr (mpu
HaIMYMK)*; 1eHbl (Tapudbl) HA yCayru (MpH HATMYUU
IUIATHBIX ~ YCIIYT), KONHUHU JIOKyMEHTOB O TOPSIKE
MPEeNOCTaBIEHUsl  YCIYr 3a IUIaTy, HOPMATHBHBIX
MIPABOBBIX AKTOB, YCTAHABIMBAIOIIUX IIEHbI (Tapudbl) Ha
yclIyTy (IpY HAJIMYUU TUIATHBIX yCIIyr)™*

9. MarepuanbHO-TEXHUYECKOE obecrieyeHne
MIPEIOCTABIICHUS YCIYT

10. Konus IUIaHa (MHAHCOBO-X035HCTBEHHON
JESITeTbHOCTH OPTraHU3aIMU KYJIbTYPhI, YTBEPKICHHOTO B
YCTaHOBIIEHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoi
denepanu  MOPSAAKE, WX OIOUKETHOM  CMETHI
(uaopmarms 06 00beMe IPEJOCTABIIEMBIX YCIIYT)

11. HMudopmanuss o IJIAHUPYEMBIX MEPOMPUITHIX
(aHOHCHI, aUIIIK, AKIIMK), HOBOCTH, COOBITHS

12. Komun JUTICH3UH Ha OCYIIIECTBJICHUE
NEeATEIbHOCTh,  MOAJIeXKAIIEH  JUIEH3UPOBAHHUIO B
COOTBETCTBMM C  3aKOHOJATEIbCTBOM  Poccuiickoin
Q®enepaunn (MpU  OCYIIECTBIEHUH COOTBETCTBYIOIIUX
BUJIOB JIEATEIHHOCTH)™

I11. Uudopmanmsi 0 He3aBHCHUMOH OLICHKE Ka4YeCTBa

13. Pe3ynbTaThl HE3aBUCUMOW  OLIEHKH KadyecTBa
YCIOBUI OKa3aHUs YCIOYyr, IUIaHbl 10  YJIYYIIEHHUIO
KauecTBa  pabOThl  OpraHW3aluu  KyJabTypel  (TIO
YCTPAaHEHUIO HEJOCTAaTKOB, BBISBICHHBIX II0 MTOTraM
HE3aBHCHMOM OLIEHKH KayecTBa)

0,5

Bcero

9 (13 9)

11,5 (u3 12)
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Takum 00pa3oM, OIEHKAa OTKPHITOCTH W JOCTYMHOCTH HMH(POpPMALKUU O JIEATEILHOCTH
yapexaeHus: KynbTypsl «Cegepoosunckuii /leopey monodexcu (« Cmpoumeinsy)y, pa3MenieHHON
Ha 00IeAOCTYNHBIX MH(OPMAIIMOHHBIX pecypcax B cetu MHTepHer (Ha 15 centsiops 2019 r.),
cocraBnsier 11,5 GamnoB M COOTBETCTBYET OTJIMYHOMY YPOBHIO MOJHOTHI HHGOpMaluu U
UH(POPMALIMOHHBIX 00BEKTOB.

3ameuaHus:

- B pazzene o0 OIEHKE KauecTBa HET Pe3yIbTaTOB OLEHKH U TUIAHOB 110 YCTPAHEHHUIO.

Onenka Hanmuyuss UHQOpPMAIMK, pa3MEIIEHHON Ha WH()OPMALMOHHBIX CTEHJaX,
coctaBisieT 9 OamioB M3  BO3MOXHBIX M COOTBETCTBYET OTJIMYHOMY YPOBHIO TOJHOTHI
uHpopmanuu.

Ilokazarenn yAOBIETBOPEHHOCTH TIpaXKJAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
opranmzain MAVYK «Cesepoosunckuii /{eopey monodescu (« Cmpoumensy)y, BbIABICHHbBIE Ha
OCHOBE MacCOBOI'0 aHKETHOI'O OIpoca, npezcTasieHbl Ha pucyHke 105, a takxke B [Ipunoxkenun
2. CornmacHo pucyHky 105, BbIsiBI€Ha BBICOKas YIOBJIETBOPEHHOCTb IOTPEOUTENIAMU
OTKPBITOCTBIO U IOCTOBEPHOCTHIO MHPOPMAIIUH O IESTEIFHOCTH OPTraHU3alliH, a TAK)KE BHICOKAs
YJIOBJIETBOPEHHOCTh  JIUL[ C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMH  JIOCTYIHOCTBIO  YCIIYT
OpraHu3alIiy.

Vi OBJIETEOP €EHHOCTE OTKPEBITOCTBID, MOTHOTOH H
JOCTYTIHOCTEHY HHCIJO}) MALTHH 0 JeATETBEHOCTH 0] FaHH3 AL
Ha HHCIJO}) MAITHOHHBLY CTEHIAX B ITOMEIT €HIH 0] TAHH 3 aLHH

99.6

|

VI0BIIeIBOP éHHOCTE OTKPBITOCTBIO, IIOMTHOTOH H
JOCTYTHOCTBE HH{OP MALIHH 0 JeATelbHO CTH 0P TaHH3aLHH
B ceTH ITHTEpHeT

K=]
-~
]

VII0BI1€TBOP eHHOCTE KOM()OPTHOCTEH Y CTOBHH
TP €10 CTARTIeHHA Y CTY T

98.5

VII0BI1€TBO] €HHOCTE JOCTYITHOCTBI Y ¢TIV T,
TP €70 CTARTAEMBLX O TAHH2aLIHeH, 1711 HHBAIHI 0B

[=.a}
[=s]

Y,![OB.]'IC’I“BO}) €HHOCTE ﬂOﬁpO}KeHﬂTe]'IbHOCTbIO. BEARTHBOCTEH

- 98,7
1?4 GOTHHKOB P H IIePBIMHOM KOHTAKTe

=l
A=}

Vi OBJIETE O] €HHOCTE ,![061) QARCTATENTBHOCTRIO, BEATTHBOCTERY
Pa GOTHHKOR TP HHENMOCP €ICTBEHHOM OKa3aHHH Y CITY ITH

Vi OBJIETE O] €HHOCTE ,![061) QARCTATENTBHOCTRIO, BEATTHBOCTERY
Pa GOTHHKOR TP H JHCTAHITHOHHOM B3AHMOIeFCTRHH

100

PerxomeHnalma O TAHH'3 AL 71 10 CEeI €HITA
POICTREHHIEA MH JPY 3B AM

98.8

=l
A=}

VII0BI1€TBOP eHHOCTB TP aHKOM P aG 0Tkl

Vi OBJIETEOP €EHHOCTE ¥ CTIOBHAME OKA3aHHA Y CTIVT B LIETOM

‘ I
el
@
“a

Pucynok 105. [TokazaTenu yaoBIeTBOPEHHOCTH IPaX/1aH KaueCTBOM yCIOBUN OKa3aHUS yCIyT
opranmuzaiun MAVYK «Ceseponsunckuii /[sopent mononexu («Ctpoutens»)», %

3

o

9
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Ananus OTBETOB noJyJarenen ycayr u3 qucia rpaxkJIaH
C OrpaHWYEHHBIMH BO3MOXKHOCTSMHU 3/I0pOBbSl IIOKa3ajl, YTO PECIOHAEHTHl B IEIOM
YJIOBJIETBOPEHBI BO3MOXKHOCTSIMU OpraHU3alyy. 3ameuanue pecnonaeHTa Nel — «kombopTHas
cpeda Julsl MHBAJIUA0OB HE IPEAYCMOTPEHA, HET MaHAYCOB JUIsl KOJSICOYHMKOB, MTOJHUMAaHHE Ha
BTOPOIl U TpeTui 3Taxk mpodiemMaTnuHo». OleHKa pecnioHaeHTa Ne2 — «ocTynHas cpena ajs
MHBAJIN0B HapylLICHa».

IIpn orBeTe Ha OTKPBITHIM BONpPOC «Bamm npemtokeHus MO YIYyYIICHHIO YCIOBHUH
OKa3aHMsl YCIIYT B JAaHHOM YUPEXAECHUU KyIbTYpbD» 97,2% pecrioHIEeHTOB HE BbIpa3uiId 0COOBIX
NOXKeNaHUH. Y BBICKA3aBIIMX MOKETAHUS PECTIOHICHTOB OBLITH CIIEIYIOIINE OTBETHI:

— pa3MecTUTh Ha caiTe HHQOPMALMI0 O CEKUUSAX U KpYXKKaX, KOTOpble paboTaroT B

nomeniennu JK; ynydmuts caidt (3 oTBera);

—  Ha BTOPOM 3Ta)ke [T0OCTaBUTh Y0OHbIE JUBAHBI,

—  KyJiep ¢ MUTheBOM BO/IOH (3 oTBETA).
3HayeHus NokaszaTesel, XapakTepu3yroIuX 00Iue KPUTEPUH OLIEHKH KauecTBa YCIOBHM

oKa3zaHus yciuyr opranuzaumed  KynapTypel MAVYK «Cesepoosunckuii [eopey monooexicu

(«Cmpoumenvy)», BBICUMTAaHHBIE Ha OCHOBE JaHHBIX OLIEHOK MH(OPMAIMOHHBIX MaTepHAaJIOB,

AQHKETHOTO OIpoca MOTpeOuTeNeil 1 KOHTPOJIBHBIX 3aKYIOK/TIOCEIICHNH, CIIeIyIOIIHUE:
1kputepuii - OTKPBITOCTb U AOCTYIHOCTb HH(pOpMALUK 00 OpraHu3aluy KyJIbTYypbl:

1.1 coorBerctBue MHPOpPMALMU O JEATEIBHOCTM OpraHU3alMd, pa3MELIEHHOW Ha
00I11eJOCTYIHBIX MH()OPMAIIMOHHBIX pecypcax, MepeyHro MH(opManuu 1 TpeOOBaHUAM K
HEH, yCTAaHOBJICHHBIM HOPMAaTUBHBIMHU TPABOBBIMH aKTaMH — 3HAYCHHE TTOKA3aTelsl PaBHO
97,6 6amnoB, ¢ yueToM ero 3Hayumoctu — 29,3 0aos;

1.2 obecneueHne Ha O(GHUIMATBHOM CalWTe OpraHU3AlMHM HATHYUS W (QYHKIMOHUPOBAHHS
JUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M M B3aMMOJEHCTBHS C MOIyYaTeNIAMU YCIYyT —
3HaueHue nmokazarelns paBao 100 6amioB, ¢ yuetom ero 3HaunMoctu — 30 0aioB;

1.3 nons momywarenel ycnyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JIOCTYIHOCTBIO
UHPOpPMALIUK O JIEATEIBHOCTH OpTraHM3allui, pa3MEmeHHOW Ha WH(GOPMAIMOHHBIX
CTeHJaX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn «MHTepHeT —
3HaUeHUE MoKa3aTels paBHo 98,7 6ayos, ¢ yueToM ero 3Haaumoctd — 39,5 6amios.

2 KpPUTEPH - KOM(DOPTHOCTH YCIIOBHM MPEOCTABIECHUS YCIIYT:

2.1. oOecrieueHue B OpraHW3all KOMQOPTHBIX YCIOBUH I TPEIOCTABICHUS YCIyr —
3HayeHue nokasarens paBHo 100 6anos, ¢ yueTom ero 3HaunMoct — 50 6asos;

2.3. 107 TOydYaTeNell yCiayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU MPEIOCTABICHUS
ycIyr — 3HaueHue rokasatens paBHO 98,5 Oamos, ¢ yyeroMm ero 3Haummoctu — 49,3
0asIoB.

3 KpUTEpHii - TOCTYIHOCTb YCIYT JUIsl HHBAJIUIOB:

3.1 oOopynoBaHue TEPPUTOPHUH, MpPUJIETAIOMICH K OpPTaHU3AIMH, U €€ MOMEIIEHUI C y4eToM
JOCTYITHOCTH ISl MHBAJIMJOB — 3HAUEHHUE IoKa3aTenss paBHO 80 0ayioB, ¢ yueToM €ro
3HaYUMOCTH — 24 Gaina,

3.2 oOecneueHue B OpraHU3aluu YCIOBUN TOCTYITHOCTH, O3BOJISIOMINX MHBAIUAAM M1OJTy4aTh
YCIyTH HapaBHE C JPYTMMHU — 3Ha4eHHE MokaszaTens paBHO 50 OamioB, ¢ y4eTOM €ro
3HauuMoctu — 20 0aoB;

3.3  nons moJjiydaTened yCIIYT, YJIOBJIECTBOPEHHBIX TOCTYMHOCTBIO YCIYT ISl UHBAJIHUIIOB —
3Ha4YeHHe ToKa3arTens paBHO 88 6ayIoB, C yUe€TOM €ro 3HaYMMOCTH — 26,4 6alioB.

4 xpuTepuii - T0OPOKENATETFHOCTh, BEXIINBOCTh PAOOTHUKOB OpPTraHU3alni KyJIbTYpHI:

4.1 nons monydaTeneil yciuyr, YAOBJIETBOPEHHBIX T00POKEIaTeIbHOCTBIO, BEXIMBOCTHIO
pabOTHUKOB OpTaHU3aINH, 00ECNEUNBAIONINX NEPBUYHBIM KOHTAaKT M WH(DpOpMUpOBaHHE
NOJIyJaTes yCIyrd — 3HaueHue rokasatens paBHo 98,7 6ayioB, ¢ yueTOM €ro 3HaYUMOCTH
— 39,5 6amnoB;

4.2 nons TOdydaTeNed YCIyr, YIOBIETBOPEHHBIX J100OPOXKENaTeIbHOCThIO, BEXKIMBOCTHIO
paOOTHUKOB OpraHu3aly, 00eCIeUNBAIOIIUX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH IpH
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oOpalleHny B OpraHU3alMI0 — 3HAa4YeHUE MokKaszareis paBHO 99 OansioB, ¢ y4eTOM ero
3HAYUMOCTH — 39,6 0aJLI0B;

4.3 nons TOdydaTeled YCIyr, YIOBIETBOPEHHBIX JI0OPOXKENaTeIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpPraHU3aIlUH TIPU UCTIOJIb30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS —
3HaueHue nokazarens paBHo 100 6amnos, ¢ yuerom ero 3HaunMoctu — 20 6aios.

5 KpUTEpHii - YIOBJICTBOPEHHOCTh YCIOBHSIMHU OKa3aHHS YCIYT':

5.1 nons momyyaresnel ycayr, KOTOPbIE TOTOBBI PEKOMEHA0BAaTh OPraHU3aIHI0 POJCTBEHHUKAM
W 3HAKOMBIM (MOTJM OBl €€ PEKOMEHI0BaTh, €Clii Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHM3aIi) — 3HAYCHHUE MoKaszarelns paBHO 98,8 6amioB, ¢ y4eToM ero 3HaYMMOCTH —
29,7 0auIoB;

5.2 jons moitydarenei YCIyr, YIOBIETBOPEHHBIX rpaKoM paOOThl OPraHU3AIMHA — 3HAYCHUE
nokasatesst paBHo 99 6amios, ¢ yueTom ero 3HaunMocTu — 19,8 6aos;

5.3 nmons modydaTened yciyr, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHu3aly — 3HaA4eHHUEe TokaszaTens paBHO 98,7 GaiioB, ¢ y4eTOM €ro 3HaYMMOCTH —
49,3 6amioB.

HrtoroBeie 3HauYeHMs TMOKa3zaTelei, XapakTEpU3YyIOIUX OOLIMe KPUTEPUU OLEHKU
kauectBa ycioBui okazanus yeayr MAVK  «Cesepoosunckuii  /{eopey monooedxcu

(«Cmpoumenwvy)», npencranieHsl Ha pucyHke 106 u B [Ipunoxenun 4.

Kpurepiii 1. OTKpBITOCTE H AOCTYIIHOCTD

HH(OPMALIH 06 OPTAHH3ALIHH Ky TBTY PbI 8.8

Kprrepiii 2. Komdop THOCTE ¥ CTTOBHIT
TP eTOCTABIEHHA Y CITY TH

99.3

|

704

Kpurepiii 3. JlocTyIHOCTE V€IV T 4714 HHBATHI OB

Kpurepiii4. Jo0p o enaTenbHOCTE H BEKTHBOCTD
PaSOoTHHKOB Op raHH3aLHH

99.1

Kpurepiii 5. YaoBneTBOp €HHOCTE Y CJTOBHAMI

. 98.8
OKa3aHHA Y CIIy T

Pucynoxk 106. UToroBele 3HaueHus oKa3aTesied He3aBUCUMOM OLIEHKH KaueCcTBa yCIOBUMI
okazanus ycinyr B MAYK «Cesepoasunckuii J[Boper monoaexu («CTpouTenby)y», 0amibl

Takum o0Opa3zoMm, IpU OIEHKE KadecTBa YCIOBUMH okasanusa ycayr B MAVYK
«Cesepoosunckuii leopey monodexcu («Cmpoumenvy»)» BBIABICHO, 4TO 4 W3 5 ToKazarenen
UMEIOT BBICOKYIO CTEIeHb OLIEHKH; CPEJHIOI OLEHKY MOJy4aeT KPUTEpUil 3 «IOCTYIMHOCTh
YCIIYT JUIsl UHBAJINUTIOBY.

HToroBas oleHKa YUpexJIeHHs 10 5 mokazaTesnsim coctasiset 93,3 6amios u3 100.

B peittunre opranuzamuii, IpoxXoAIIiX HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyT
opranmzamusmu - KyabTypbl 2019 roma, MAVK «Cesepodsunckuii  /leopey monodedxcu
(«Cmpoumenvy)» 3aaumaet 11 mecto u3 53.
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BbBIBO/IbI U IIPE/I/IO/KEHUA 110 COBEPHIEHCTBOBAHHIO
JEATEJIBHOCTH OPTAHH3AIIUHU KYJIBTYPbI

PelTHHT OIleHMBAaEMBIX YUPEKICHUN KYIbTYpHI IPEACTaBICH B Tabuuie 294.

Pe3ynpTaThl NPOBEJEHHOIO MCCIENOBAHUS IOKa3aliM, YTO BCE OLCHUBAEMBbIE
OpraHu3alliy KyJIbTYphI MOJYYHIIM BBICOKHE UTOrOBbIe Oauibl (B auamnazone ot 402,5 mo 483,4
0aioB).

JIngepoM pedTHHra OLICHKM KauecTBa YCJIOBUM OKa3aHUSA yCIyr OpraHU3alusMHu
KYJbTYpbl CPEAM OLICHMBAEMBIX YUPEKACHUH cTaio MyHUIMNAIbHOE YYPEXKICHHE TIopoja
Kopsoxmbl Apxanrenbckoi obmactu «MoJoaexxHO-KynbTypHBId neHTp "Ponuna"». Yka3zaHHas
opraHu3zanys KyjiabTypsl nonyumnia 483,4 6aia B COBOKYITHOCTH OLIEHOK I10 IIATH KPUTEPUSIM.

B 1aHHOM pPEUTHHI€ MOXKHO BBLIEIUTDH TPU IPYIIIBLI OpraHU3aALMM.

IlepByto rpymmy cOCTaBISIOT OpraHU3alMM KyJIbTyphl, HaOpaBIIue MeHee 85 UTOrOBBIX
O6aitoB (46-53 mecTta pelTHHTA), Y KOTOPBIX «3alajacT» OJWH U3 KPUTEPHUEB, Yalle BCErO 3TO
KPUTEPH 3 «IOCTYIHOCTb YCIYT JUIsl HHBAIUOBY.

Bropyro rpynmy cocTaBiIsSIFOT OpraHu3auy KyJIbTypsl, HaOpaBmue 6omnee 95 6amios (1-3
MecTa pedTHHra), y KOTOPbIX Ha BBICOKOM YPOBHE IPE/ICTaBIICHbI BCE MATh KPUTEPUEB.

OcTanbHble OpraHu3aluy COCTaBJISIOT TPETHIO IPYIIITY.

Tabruya 294
Mecro Hrorosoe
o VY4upexneHue KyJIbTypbl
peiiTunra KOJIN4eCcTBO 02/1710B

1 44. MyHununansHoe yupexaeHue ropoaa KopsxMbl ApxaHrenbckoit 96 68
obnactu «MoJIOeKHO-KYJIbTYPHBIN LeHTp «PonuHay ’

2 42. MynuuunanbHoe yupexaeHue «KopspkeMckast LeHTpalu30BaHHas 95 96
6ubmmoTeyHas cucremar ’

3 35. MyHununaigbsHoe yapexaenne KyapTypbl MO «'opox ApXaHTeIbCK» 952
«KynerypHslit neatp «Coxombana-ApT» '

4 52. MyHunmmaipHOe OI0KETHOE YIpekaeHne «MyHUIHUITATbHAS 949

OHMOIIHOTEYHAS CUCTEMAY

14. MyHunmnaibHoe 010 KETHOE yUpekaeHue KyabTyphl «Kapmoropckas
5 MeXIoceIeHuecKkas OnbINoTeKay MyHHUIIUIIAIHLHOTO 00pa3oBaHus 94,7
«IIuHe)CKUH MyHHUILI. PAOH

6 21. MyHunmanpHOe OI0KETHOE yapekaeHne «My3el HapoTHBIX 947
IPOMBICIIOB U peMecel [Ipumopbs» '

7 19. MyHutunaibHOe 010 KETHOE yUPEKICHHE MEKIOCETIeHIeCKas 945
«enTpansHas bubnmoreka [Ipumopckoro paitoHa» !

8 34. MyHununansHoe yupexxaenue KyabTypsl MO «['opon ApXaHrenbck» 939
«ApXaHTeIbCKUH TOPOACKOH KyIbTypHBIN LIEHTP» '

9 15. MyHumunangsHoe OI0PKETHOE YUpEeKIeHNE KyIbTyphl «lInHexckuii 936
KYJIBTYPHBIH IEHTP» MYyHHIIUIATIBHOTO 00pa3zoBanus «IInHexckoe» ’

10 49. MyHuIMnanTbHOE aBTOHOMHOE YUPEXKJEHHUE KYIbTYPbI 934
«CeBepoJIBUHCKHN ApaMaTU4eCKUi TeaTp» '

11 53. MyHUIMnanbHOE aBTOHOMHOE YUPEKACHNE KYIbTYPHI 933
«CesepoasuHckuii JIBoper Moioaexu («CTpOUTEIb»)» ’

12 30. MyHsuunanasHoe 010 DKeTHOE yupekaeHue KyabTypsl «lllenkypckas 931

[EHTpaTN30BaHHAs ONOIMOTEUHAsT CHCTEMAY
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36. MyHununansHoe yupexxaeHue KyapTypsl MO «'opoa ApXaHresbck»

13 . . 92,82
«KynpTypHbIit neHTp «CeBepHBIN»

14 32. MyHununanbsHoe 0I0IKeTHOE yUpeskAeHUe KyIbTyphl «J[Bopert 92 58
KYJIBTYPBI ¥ COPTa» '

15 18. MyHununanbHoe OI0PKETHOE YUPEKICHHE MEKIIOCEIEHIECKOe 92 4
«O0BenHenue KyabTypsl [IpuMopckoro paiiona '

16 33. MyHumnaiabHoe yapexaenne KyabTypsl MO «'oponx ApXaHTeIbCK 92 38
«Moa0eXHBIN KyJbTYpHBIH LHEHTP «JIyu» '

17 43. MynumunansHoe yupexaerne «KopskeMcKuil KyTbTypHO-I0CYTOBBIN 92 36
LIEHTP» '

18 50. MyHuIMnansHOe aBTOHOMHOE yupexaeHue «LleHTp KyabTyphl U 92 2
0OIIECTBEHHBIX MEPOTIPHUSTHI '

19 51. MyHunmmanpHOE OI0KETHOE YIPSKACHUE KYIbTYPHI 919
«CeBepOoJBUHCKUN TOPOJCKON KpaeBeTUeCKUl My3ei» '

20 39. MyHununaneHoe yupexaenue KynbTypsl MO «'opoa ApXaHrenbeky 918
«llenTpann3zoBanHas ONOIMOTEYHAS CHCTEMAa» '

21 26. MyHununansHoe OI0KETHOE YUpekKIeHHUE KYIbTYPhI «Y CThTHCKHN 9164
LEHTP HapOJAHOTO TBOPYECTBAY '

22 31. MyHummnanpHoe OI0KETHOE YIpeKICHHE KyIbTyphl «lLIeHKypekmii 913
paliOHHBII KpaeBeTUECKUH My3€eiD» '

23 11. MyHunmmanpHOe OI0KETHOE YIpPEeKACHNE KYIbTYphl «JIeHcKas 91 1
MEJKIoCeJIeHYecKast OMOIMoTeKa» '

24 41. MyaununansHoe yuapexaeHue KyapTypsl MO «'opox ApXaHTenbCK» 90 44
«KynerypHslit eHTp «{urimomMeHs» '

o5 45. MyHuuunanbHOe yupexxaeHue KyapTyphl «KoTnacckas 9032
LEHTPAIN30BaHHAasl ONOIMOTEUHAsI CHCTEMa) '

26 20. MyHumunanpHoe Or0pKeTHOE yupeskaeHune «KynbTypHBIi eHTp 90.2
«Puxacuxa» '

27 47. MyHMIMTIATBHOE YUpEeXIeHHE KyIbTYphl «KyIbTypHO-T0CYTOBBIH 90 2
KOMILIEKC)» MYHHUIUNAIBHOTO 00pa3oBanus «Kotmacy !

28 38. MyHununaibHoe yupexaenue KyabTypbl MO «'opoa ApXaHrenbeky 90 1
«KynpTypHblii eHTp «bakapuna» !

29 23. MyHuIunansHoe OI0KETHOE YUpeXKICHNE KYJIbTYPhI «Y CThSHCKas 898
MeKIoceIeHYecKast IeHTpabHast pailoHHast OnbInoTeKa '

30 4. MyHununansHoe 0roJUKeTHOE yupexaenue «Bueroackas 89 2
HEHTPAIN30BaHHAasl ONOIMOTEYHAs CHCTEMa) '

31 6.MyHununaipHOe 0I0KeTHOE yupekaenne «BuHorpanoBckas 886
6ubmnoTeYHas cucTeMa) '

32 16. MyHununansHoe 01o/KeTHOE yupexkIeHne KyIbTypsl «Kaprnoropekunit 885
KynbTypHbIH HeHTp» MO «[InHexCcK1ii MyHUIIUNAIbHbIN paioH» '

33 7. MyHunumnansHoe Or0/KeTHOE yupexaeHne « BUHoTpamoBCKuii 88.4
paliOHHBIN UCTOPUUECKUN MY3€il» !

34 48. MyHHIMIaTbHOE yUpexaAeHue KyIbTypsl « HoBogBHHCKas 881

HCHTpaAJIM30BaHHAA OMOIMOTEYHAS CHCTEMAY
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22. MyHuIunanbsHoe OI0KETHOE YUPEXICHHUE KYJIbTYPBI «Y CThIHCKHN

35 . N 87,9
KpaeBeI4eCKUil My3eit»
36 10. MyHummmnagpHoe OI0KETHOE YUPESKICHNUE KyIbTYpPhI «SIpeHckuit 874
KpaeBeqUECKU My3ei» '
37 3. MyHununanbHoe OI0/PKETHOE YUpesKAeHHE KYIbTyphl «Benbckast 873
6ubnuoTeyHas cucTeMa '
38 8. MyHHIMTTaIbHOE YUPEKACHUE KYIbTYphl « MyHUIUITIATbHAS 873
6ubmmoTteunas crucreMa KoTiracckoro MyHHUITHITAIBHOTO paifoHay '
39 13. MyHununaigbsHoe OI0PKeTHOE YUpekIeHue KyabTypsl «LleHTp 867
HApOJHOW KyJIBTYPBI U TypHU3Ma) '
40 9. MyHHIIMIIANIBHOE YUPEXKICHUE KyIbTYphI «COIBBBIYETOICKIH 863
KyJbTYPHO-AOCYTOBBIA LEHTP» '
a1 5. MynunumnansHOe O KETHOE yUpexkIeHne «Bumeroackuii palOHHBIH 861
KpaeBeqUECKU My3ei» '
42 17. MyHunmmaipHOe OI0KETHOE YIpEeKICHNE KyIbTYphl « CHiiCKiA 858
KyabTypHbld IeHTp" MO «Cuiickoe» '
43 46. MyHuIIMIIaTIBHOE YUpeKIeHHEe KyIbTypbl «KoTiaacckuit kpaeBequecKuil 855
My3en» '
44 37. MyHununaibHoe yupexaeHue KynbTypsl MO «'opoa ApXaHrenbeky 853
«JlomoHOCOBCKMI [IBOpEL KyIbTYphI» '
28. MyHHuIUNanbHOE Ka3€HHOE YUPEKACHUE KYIbTYphl «XO0IMOropcKas
45 HEeHTpaIM30BaHHas KiryOHas cucreMa» MO «XonMoropeknit 85,02
MYHULUIAJIBHBIA pailon»
46 2. MyHununansHoe OF0/KETHOE yUpexkIeHHE KyJIbTypsl «PalloHHBIN 84.7
KyJbTYPHBIH LIEHTP» ’
47 25. MyaununansHoe bromketroe Yupexnerune KynpTypsl "OKTAOphCKUiA 847
Hentpanbubiii lom Kynbrypsr" ’
48 12. MyHununaigbsHoe 0ropkeTHOe yupexkaeHne «LleHTp KynbTypsl u 83.8
nocyra» MO «Ypromckoe» !
29. MyHHIIMTIATIBHOE Ka3€HHOE YUPEKICHNE KYIbTYPhI «X0IMOTropcKas
49 LEHTpaJIbHAsI MeXTIoceneHdeckass 0mbmmorexa» MO «X0oIMOropCKHiA 83,04
MYHULUNAJIBHBIA pailon»
27. MyHHIIMTIIaTIbHOE Ka3eHHOE YUpeKACHHE KyIbTyphl «McTopuko-
50 MeMopHuaibHbIH My3eit M.B.JlomoHocoBay MO «XoiaMoropckuit 82,9
MYHULUIAJIBHBIA pailoH»
51 1. MyHununansHoe yupexaeHue KynbTypsl «Kynoickuil 1oM KyJIbTypbl» 82,7
52 40. MynununansHoe yupexaeHue KynpTypsl MO «'opoa ApXaHrenbck» 82 66
«KynbrypHsIil IeHTp «Maiimakcar» '
53 24. MyHuIMIagbHOE OI0PKETHOE YUPSIKICHUE KYIbTYPHI «Y CThSHBD) 80,5

Takum o0pazoMm, B XOJ€ OLEHKM M aHaJIW3a JAHHBIX, IOJYYEHHBIX B pe3yibTare

COIIMOJIOTHYECKOr0 uccienoBanus «He3aBucumas olleHKAa KauecTBa YCJIOBUM OKa3aHUS YCHYT
OpraHMU3alUsIMHU KYJbTYphl ApPXaHTelbCKOW 00JacTu», ObLIO BBISBIECHO, YTO BCE YUPEKACHUS
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KYJIBTYpbI, B OTHOIIEHNU KOTOpBIX B 2019 rony naMnunpoBana He3aBUCUMasl OLIEHKA, OJTYyYUIIH
BBICOKHE peHTHHTOBBIEC OlleHKH. [To 100-0ammpHOl mKane Bce opranu3anuu Habpaau ot 80,5 1o
96,7 6a10B, 4TO B LIEJIOM MOXHO CUMTATH OTJIMYHBIM PE3YyJIbTATOM.

IIpoOnemMHbIE MOMEHTHI, BBISIBIEHHBIE B XOJI€ aHAlU3a, MOXKHO CBECTH OOOOIIEHHO K
CIIEIYIOIIHM:

— mo kputeputo 1.1. — Ha calitax B pazgene «JlOKyMEHTBD» MPEICTABICH HEMOJIHBIN
[EpPEeYEHb JIOKYMEHTOB, PErJIaMEHTUPYIOIIUX JI€ATEIbHOCTh OpraHM3allMM; YacTo 3THU
JIOKYMEHTBI pa3MelleHbl B pa3IMUHbIX TUPEKTOPUX (pa3aenax) v UxX 3aTpyJHUTEIbHO HAlTH;

— 1o Kpureputo 1.2. — peanTu30BaHbl U UCHOJIB3YIOTCSA HE BCE JAUCTAHIIMOHHBIE CIIOCOOBI
00paTHOM CBSI3U U B3aUMOJAEHUCTBUS C NIOJy4YaTENIIMU YCIIYT;

— 0 KpuTepuro 2.1. — KPpUTHYECKUM SBIIAECTCA HUHAMKATOP «HOCTYNHOCTh IUTHEBOU
BOJIBIY;

— 10 KpuTepuio 3.1. — KpUTUYECKUMU MOMEHTaMU SIBJISIFOTCS. MHAUKATOPbI: OTCYTCTBUE
CTOSIHOK WJIM BBIIECJICHHBIX MECT AJIi aBTOTPAHCIOPTHBIX CPEJICTB MHBAINUJOB; OTCYTCTBUE
aJalITUPOBAHHBIX  JIBEPHBIX IMPOEMOB; TMOpY4HEH, JM(PTOB; OTCYTCTBHE CHELMAJIbHO
000py/I0BaHHBIX CAHUTAPHO-TUTMEHUYECKUX TTOMEIIEHU;

— 1o kputeputo 3.2. — mpoOJeMHbIE 30HBI CBSI3aHbl C OTCYTCTBUEM BO3MOXKHOCTEH
nyOnupoBaHus HH(OPMAIMK AJIs1 HHBAJIMIOB HEMIOCPEJICTBEHHO B CTEHAX OpraHU3alH.

Ilo xputepussiMm 4 u 5 HET CYIIECTBEHHBIX 3aMEUaHUM; OLICHKHU, JAHHBIE HCXOAS W3
CyOBEKTHBHOM MO3MLIMHU NOTpeOuTeNeil ycayr B X0/1e aHKETHOI'O OIpOCca, J0CTaTOYHO BBICOKHE,
Ha ypoBHE 90-99%.

Tem He MeHee, B xoe cOopa u 06001eHUST HTHPOPMAIIUY O KaUeCTBE YCIOBUN OKa3aHUs
YCIIYT BBISIBJIEHBI CIEAYIOIINE HEOCTATKH.

1. CornacHo [aHHBIM, IIOJYYEHHBIM B XOJ€ aHaIMW3a O(HUIUAIBHBIX CaHTOB
OpraHM3alyii, a Tak’kKe CTEHJI0B B IIOMEIIECHUSIX, BBISIBICHBI CleaAyolue npodiemMuble 30Hb1. Ha
opuIUaNbHBIX caliTax y OTAENbHBIX OpraHu3aluil TpeOyeT OOHOBIEHHMS M IONOJIHEHUS
uHpopMalusg O TMPOBOJUMBIX Meponpuatusax. Ha calitax opraHuzanui, a Takxke Ha
MH(POPMALIMOHHBIX CTEH/AaX 3a4acTyl0 OTCYTCTBYIOT OTHYETHI M0 HE3aBUCHMOM OLIEHKE KayecTBa
WJIH TIJIaHBI IO UX KOPPEKTUPOBKHU.

2. BbIABIEHO HENMOIHOE COOTBETCTBHE TPEOOBAHUAM KpUTepus 3 «J{oCTYIMHOCTD yCiyrT Juist
MHBAJIMJIOB»: B OOJiee YyeM MOJOBUHE OpPraHU3alUil OTCYTCTBYET TaKHE AJIEMEHTHI MOKa3aTess, KaK
«@IANTHUPOBAaHHBIE TIOPYYHH, JBEPHBIE IPOEMBD», «HAINYHE CMEHHBIX KPECEN-KOJSICOKY,
CHEUUATN3UPOBAHHbIE CAHUTAPHO-TUTUEHUYECKHUE TOMEILIEHUSI.

3. VYV yupexaeHud KylbTyphl, pacloJIO)KEHHBIX B CEIbCKUX TEPPUTOPHSX, 3a4aCTYIO
OTCYTCTBYIOT JJIEMEHTapHble YCJIOBMSI [UIsl OKa3aHWs YCIyr (CaHUTapHO-TUTHEHHYECKHE
MOMEIIEHUS, TEIUIOBON PEeXHUM MTOMELIEHUH, 0€301acHbIe BXO/bI).

JUis  COBEpIICHCTBOBAHUS JI€ATEIbHOCTH OLEHUBAEMbBIX OpraHU3aluil  KYyJIbTYpbl
PEKOMEHI0BAHBI CIIEYIOLINE MEPBI:

1. TIlpuBectu conmepkanue u (opmy npeaocTaBieHUs] WHGOPMALUU O NEATEIbHOCTH
OpraHu3alyil Kyl1bTypbl Ha OQHUIMATBHBIX caiiTaXx U WH(GOPMAIMOHHBIX CTEHJ]aX B COOTBETCTBUE
¢ TpeboBaHUAMHU TpHKaza MuHuctepcTBa KynbTypbl Poccuiickoit @enepanuu ot 20 ¢espans
2015 roga Ne 277; cBoeBpeMEHHO OOHOBIISITH aKTYaIbHYIO HH()OPMAIIHIO.

2. AKTyanu3upoBaTh U JOTOJHATH JIEKTPOHHBIC CEPBHUCHI opraHu3anuii. Mabopmarms
MOJUIEKHUT pa3MEIIeHUI0 U OOHOBJIeHUIO B TeueHue 10 paboumx AHeW co JHA ee Co3JIaHwus,
MOJIyYeHUSI WJIM BHECEHMs] COOTBETCTBYIOIIMX M3MEHEHMH, corjacHo 1.3. TpuKasa
MunucrepcerBa KyabTypbl Poccuiickoit @enepanuu ot 20 despains 2015 roga Ne 277.

3. IpemnpuusATh Mepsl 1O TPHBEICHHIO B COOTBETCTBHE C JCHUCTBYIOIIMMH
HOpMAaTHBaMH MH(OPMAIIMOHHBIE CTEH/IbI B OpPraHU3alUsX.

4. IlpennpuHAT, Mepbl 1O MOBBILEHUIO JOCTYIHOCTH YCIYI  OL€HMBAEMBIX
OpraHM3alyil uid JIMII C OTPaHUYEHHBIMM BO3MOXKHOCTSIMHM 3/10pPOBbS IO BCEM KPUTEPHUIM
JOCTYITHOCTH.
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HToroBble 3ameuaHusi MO MPOLEAYPE MPOBEIACHHUS COLMOJIOIMYECKOTO MCCIIEIOBAHUS
HE3aBUCHMOIN OIEHKM KadyecTBa YCIOBHI OKa3aHMsI YCIAYyr OpraHu3alMsIMH  KYJIbTYpPbI
ApXaHrenbCcKOi 00J1aCTH KacaroTcs CIEIYIONIMX MOMEHTOB!

— B mpoBeneHHOM HCCIEIOBAaHMM 3a4acTyl0 HaONIOJaeTcs SBHBIM IlepeBec B
XapaKTEPUCTHKAX MOJIOBOTO COCTaBa BEIOOPKH (B YaCTHOCTH, COOTHOIICHNUE HHOTIa COCTAABIISICT
30% myxuuH u 70% KEeHILUH, IPU COOTHOIICHUU B oOuiepoccuiickoii BiOOpke — 46 k 54%). C
JIPYrol CTOPOHBI, MOTPEOUTENb YCAYr YYPEXKACHUNW KYIbTYphl B MPOBUHIUM MOXKET «UMETh
KEHCKOE JIUIO».

— B 3aBucuMocCTH OT crienU(PUKHU EATETBHOCTH — MYy3€H, OMOJIIMOTEKH, COLUAIBHO- U
KYJIbTYPHO-/IOCYTOBbI€ LIEHTPHl — BO3MOKEH Pa3HbIil MOPTPET MOTpeOuTeNs yCiayr, a 3HauuT
Pa3IMYHBIN YPOBEHb OKUIAHUN U YIOBIETBOPEHHOCTH OT MOJTYYa€MBbIX YCIIYT.

— Heo0xoaumo Takke akIeHTHPOBaTh BHUMAHUE YUYPEKICHHN U HWHTEPBBHIOEPOB Ha
aJIeKBaTHOCTU U OOBEKTHUBHOCTU NPEJOCTaBISIEMBIX JaHHBIX. B JaHHBIX ompoca OTAENbHBIX
YUPEKACHUH paclpeselieHne OTBETOB SIBHO HE COOTHOCHTCA C KpPUBOM HOPMAaJbHOTO
pacrpezieNieHus, PeClIOHICHTaMU BBICTABIIEHbI MAKCUMAJIbHBIE OLIEHKH 110 BCEM BOIIPOCAM, JaxKe
TaMm, TJI€ €CTh SIBHBI HEIOCTATOK B JICATEIILHOCTH OpTaHU3aliK. Takue JaHHbIE OIpoca SBHO HE
KOPPEKTHbIE, BO3MOXXHO Cc(aOpUKOBAaHBl WM 3allOJHEHBI C YCTAaHOBKON HA «IIPaBUIBLHOCTH)
3aIOJIHEHHS.

—  YupexaeHus KyJabTypbl B OTHAJICHHBIX M MAaJIOJOCTYIHBIX TEPPUTOPUAX HMEIOT
MEHbIIIEe KOJTMYECTBO MOIyJaTeNIeH YCIIyT, 9YeM yUpeKISHHs TOPOJIOB U MOCENKOB. [loaTomy st
Takux opranuzanuii c6op 600 aHKeT MpeAcCTaBiseT SIBHO 3aTPyJHUTENbHYIO, a HMHOTIA U
HEBBINOJIHUMYIO, 3a7auy. B Tekymem rogy 5 u3 53 opraHusanuii HE CMOIVIM CHPAaBUTHCA C
3ajaueid cOopa yCTaHOBJICHHOTO MUHHCTEPCTBOM KOJIMYECTBA aHKeT. Pexkomenmyercs
POBOIUTH COOp JAaHHBIX, MCXOZS W3 YWCJIAa TCHEPATbHOW COBOKYIHOCTH, WJIM OTPAHUYHUTH
grcno ankeT yuciaom 150-200.
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OO0mue KpUTEPHH OLEHKH KAYeCTBA YCJIOBHH OKA3aHUS YCJIYT

ITPUJIOKEHHME 1

OpraHu3aLMIMU KYJIbTYpPHI (YTBEPKIEHBI puKka3zoM MunucrepcrBa KynbTypsl Poccuiickoit @eneparuu ot 27 anpens 2018 rona
Ne 599) Apxanrenbckoid 00J1acTH, 110 Pe3yJIbTATAM AHAJIN3a 0(PMIHMATbHBIX CATOB OPraHU3aUMi KyJIbTYPbI

CooTBeTcTBHE HHOOPMAIIIH O JESITEIHHOCTH
OpraHU3al¥H KyJbTYpPbl, pa3MEILCHHOH Ha
o(ULIMATIBHOM caiiTe OpraHU3allii KYJIbTYPHI, e¢
COJIEPKAHUIO U TOPAAKY (popme), yCTaHOBICHHBIM
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH

Hanmmune Ha opunnansHOM caifTe opraHu3anun
KyJIbTYpbl HH()OPMALMH O AUCTAHIIMOHHBIX
Croco0ax B3aMMOJCHCTBHS C MOIyJaTEIIMU

yCIyT ¥ uX (GyHKIIHOHHPOBAHHUE:

W, —00BEM M,yopm-caitr — 00BEM C uuer— KOJIMYIECTBO [epeuens
Ajpec O(HIMATBEHOTO caiiTa nHdopmanuu nndopmanuu (koauuvecmso | (GYHKIMOHUPYIOLUIHX (YHKIMOHUPYIOLIHX
Ne HanmenoBanmne (koauuecmao Mamepuanoe/eouruy JACTAaHIIMOHHBIX JUCTaHIIMOHHBIX
OpraHu3allii KYJIbTYPbI B CCTU
/1 OpraHu3alyu KyJIbTypbl Mmamepuanos/ ungopmayuu), CI1I0co00B croco06oB
«MHTepHeT eouHuy pasMeleHne KOTOpoii Ha B3aUMOJICHCTBHS C B3aMMO/ICHCTBHS C
ungopmayuu), ounmanbHOM caiite HOJyYaTessIMA YCIIYT, | MOIydYaTesssMH YCIIyT,
pa3MeLEeHHON Ha OpraHu3aluy KyJbTYphl B uHpopmanus o uHpopmanus o
o(UIHaTEHOM caiiTe cetn «MHTEpHET» KOTOPBIX pasMelieHa | KOTOPBIX pa3MelieHa
OpTaHU3aIHH YCTaHOBJICHO Ha O(HIIHATEHOM Ha O(QHUIHATEHOM
KYJBTYPBI B CETH HOPMAaTHBHBIMH caiiTe OpraHu3aIuH caiiTe OpraHu3aInm
«MHTepHET» MIPaBOBBIMH aKTaMH KYJIBTYPBI KYJIBTYPBI
1. MyHuMnambHoe http://kuloydk.ru/ o
— TenedoH
CXKACHUEC KYJIbTYPhI
YAPOHICHHIC KYIRTYP 6,5 11 3 — 3JIEKTPOHHAS T10UTA
«Kyorickuit oM
— HMHTEpHET-IIPUEMHAas
KYJIbTYPBI»
2. MyHuIMnagIsHoe http://pki-Benbek.pd/ ~ Tenedon
Oro/IKEeTHOE YapeKACHUC 95 12 3 — DBJICKTPOHHAs MoYTa
KyJIbTYypbl «PallOHHBIN ’ — ¢opma  obOparHOi
KYJIbTYPHBIN LIEHTP» CBASH
3. MyHununaibHoe http://Benbck-6ubm10.pd/ — Tenedon
OFOJIDKETHOE YUPEKICHUE — DJIEKTPOHHAs [I0YTa
KynbTyphl «Benbckas 11,5 12 4 — Qopma  obparHoit
CBA3HU

OMOIMOTEUHAsI CUCTEMAY

— aHKeTa O KadecTBe
ycIIyT
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Anpec odHIMaNBEHOTO caiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
Ne HanmenoBanme (konuuecmeo mamepuanos/eounuy JIACTaHIIHOHHBIX JIMCTAHITHOHHBIX
OpraHU3aIH KYJIbTYPHI B CETH
/1 OPraHU3aluH KYJIbTYpPbI Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«HTepHeT» eounuy pa3sMelIeHne KOTOpoii Ha B3aMMOIEHCTBHSA C B3aMMOIEHCTBHSA C
ungopmayuu), o(UIMaTEHOM caiite TOJTy9IaTEISIMK YCITYT, | TONy9IaTeIsIMH YCITyT,
pa3MeIIeHHOM Ha OpTaHU3AINH KYJIBTYPHI B HHOpMAIIHS O nHOpMAIIHS 0
o(UIHaTEHOM caiiTe cetn «MHTEpHET» KOTOPBIX pasMelleHa | KOTOPHIX pa3MelieHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYJbTYpBI B CETU HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPABOBBIMU aKTaMU KYJIbTYPbI KyJbTYpPbI
4. MyHHIIUTIATBHOES https://vilcbs.arkh.muzkult — Tenedon
OIOPKETHOE YUpeKJIeHUE — DJIEKTPOHHAS 10YTa
«Buneronckas 10,5 12 4 — Gopma  obparroii
CBSI3U
LHCHTpAaJIU30BaHHAA
— aHKETa O KayecTBE
OMOIMOTEYHAs CUCTEMAY yeryr
5. MyHuIUaIbHOS https://vil-museum.arkh.muzku — Teneon
OFOJKETHOE YUPEKICHUE — DJICKTPOHHAs MOYTa
«Buneronckuii o} 12 3 — ¢opma  oOpaTHOMH
o o CBs3U
PanOHHBIN
KPAeBEIYECKUN MYy3€i»
6. MyHununanbHoe vinlib.ru — Tenedon
OI0/KETHOE YUPEKICHUE — BJIEKTPOHHAS MOYTA
«BI/IHOI‘paI[OBCKaSI 9 12 3 - (bOpMa O6paTHOI/I
CBs3U
OMOIMOTEYHAs CHCTEMAY)
7. MyHHTIATIATHEHOE http://vin- — Tenedon
OIOKETHOE YUpeKIeHUE muzeum.arkh.muzkult — DJICKTPOHHASI [0YTa
«BuHOrpagoBcKkuii 9 11 4 — ¢opma  oGparHOI
o o o CBsA3U
panoOHHBIM UCTOPHUYCCKUU
N — aHKeTa O KadecTBE
My3€ei»
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Ajipec obUIMATBHOTO caiiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
No HaumeHoBaHume (konuuecmeo mamepuanos/eounuy JIACTaHIIHOHHBIX JMCTaHIHOHHBIX
OpraHU3aIH KYJIbTYPHI B CETH
/1 OpraHu3alMK KyJIbTYpPbl Mamepuanos/ ungopmayuu), crmoco0oB croco0oB
«HTepHET eouHuy pasMelleHre KOTOpOi Ha B3aUMOJICHCTBUS C B3aUMOJECIHCTBHS C
ungopmayuu), o(UIMaTEHOM caiite TOJTy9IaTEISIMK YCITYT, | TONy9IaTeIsIMH YCITyT,
pa3MeIIeHHOM Ha OpTaHU3AINH KYJIBTYPHI B HHOpMAIIHS O nHOpMAIIHS 0
o(UIHaTEHOM caiiTe cetn «MHTEpHET» KOTOPBIX pa3MelieHa KOTOPBIX pa3MelieHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYJbTYpBI B CETU HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPABOBBIMU aKTaMU KYJIbTYPbI KyJbTYpPbI
yCIyT
8. MyHunumnaibHoe biblio-ship.arkh.muzkult.ru — Tenedon
yUpEKIECHUE KYTbTYPHI (ccplIKa He HaleHA) — DIIEKTPOHHAs M04Ta
«MyHULUTATbHAS — aHKeTa O KayecTBe
OuoOIMoTEYHAas cCUcTEMA O1leHKAa 110 CCBUIKE 9,5 12 3 yemr
Kotmacckoro http://libkr.ru/
MYHUIUIIAIBHOTO
paiioHay
0. MyHununaibHOe http://www.ckmi.pd/ — tenedon
YUPCIKACHUEC KYJIbTYPhI — DJJICKTPOHHAas IMOoYTa
«CoNbBBIYETOICKUT 11 12 4 - C?;Zi’ra obparHoit
KymbTypHO-0CYTOBBIN — aHKeTa O KayecTBe
LHEHTP» yeuyr
10. MyHuMnambHoe yarensk-museum.ru — Tenedon
6IOII)KCTHOC yqpe)}(ﬂeHHe — DJICKTPOHHAs IoYTa
KyJIbTYpHI «SIpeHcKuii 55 11 3 — ¢dopma  obpaTHOI
KpaeBEeIYECKUM My3€ii» et
11. MyHunumaipHoe https://www.lenbibl.ru 115 12 4 — Tenedou
)

— DJICKTPOHHAs IoYTa
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

N 45 —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO Ilepeuens
Anpec odHIMaNBEHOTO caiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
No HaumenoBanue (konuuecmeo Mamepuanos/eounuy JMCTaHIIMOHHBIX JMCTaHIIMOHHBIX
/1 OPraHU3aluH KYJIbTYpPbI OpraHU3alK KyJIbTYPBI B COTH Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«MnTepHeT» eounuy pa3sMelIeHne KOTOpoii Ha B3aMMOICHCTBHSA C B3aMMO/ICHCTBHS C
ungopmayuu), oHIMaTEHOM caiiTe HOJYYaTeSIMK YCIIYT, | MOIYYaTeIsIMH YCIIyT,
pa3MeIeHHON Ha OpraHM3aLi KyJIbTYPHI B uHbOpMAIHS O uHbOpMAIHS O
obHIHaTEHOM caiiTe cern «HTEpHETY KOTOPBIX pa3MEIIeHa | KOTOPBIX pa3MelieHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYyJIbTYPHI B CETH HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPaBOBBIMU aKTaAMU KYJIBTYPBI KYJIBTYPBI
OIOKETHOE YUpeKIeHHE — ¢opma  oOparHOU
KyJbTYypbl «JIeHckas CBA3H
MEXKITOCETICHYEeCKasI — AHKeTa 0 KauecTse
OnOIMoTEKA» yemr
12. MyHHIIUTIATIBHOES http://urdomskoe.arkh. — Tenedon
OIOPKETHOE YUPEeKICHUE muzkult.ru — DJICKTPOHHAs [0YTa
«lleHTp KyIbTypsl U 6 11 4 — dopma  obparHoit
nocyra» MO Bzt
— aHKeTa O KadecTBe
«YpIoMcKoe» yeayr
13. MyHununaibHoe http://uaKT.pd/ — Ttenedon
6IOI[)I(CTHOG yqpe)KI[eHI/Ie — aHKE€Ta O KadeCTBE
KynbTypsl «L{eHTp 9 11 2 yemyr
HapOJHOMN KYJIbTYpPBI U
TypU3May
14. MyHununaibHoe http://www.karpbibl.ru/ — Tenedon
OI0/KETHOE YUPEKICHUE — DJIEKTPOHHAs 1oYTa
KyﬂBTypBI 10’5 12 3 — HWHTCPHET-IPpUCMHAA
«Kapnoropckas
MEXITOCEIIEHYECKAs
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

N5, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Ajipec obUIMATBHOTO caiiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
No HaumenoBanue (konuuecmeo Mamepuanos/eounuy JMCTaHIIMOHHBIX JHMCTaHIUOHHBIX
OpraHU3aIH KYJIbTYPHI B CETH
/1 OpraHHU3aIfH KYJIbTYPbhI Mamepuanos/ ungopmayuu), crmoco0oB croco0oB
«HurepHer» eouHuy pasMelleHre KOTOpOi Ha B3aUMOJICHCTBUS C B3aUMOJECIHCTBHS C
ungopmayuu), oHIMaTEHOM caiiTe HOJYYaTeSIMK YCIIYT, | MOIYYaTeIsIMH YCIIyT,
pa3MeIeHHON Ha OpraHM3aLi KyJIbTYPHI B uHbOpMAIHS O uHbOpMAIHS O
obHIHaTEHOM caiiTe cern «HTEpHETY KOTOPBIX pa3MEIIeHa | KOTOPBIX pa3MelieHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYJbTYPBI B CETH HOpMaTHUBHBIMU cauTe Oopranmuzanunu calTe OopraHuzanuun
((I/IHTepHeT» IMpaBOBbIMU aKTaMU KYJIbTYPbI KYJIbTYPbI
OoubaroTexa»
MYHHLHUAIBHOTO
obpazoBanus «[ImHEKCKIIA
MYHUIUNAJIBHBIA pailoH»
15. MyHununaibHoe https://kc- — Tenedon
OF0/DKETHOE YUPEKICHUE pinega.arkh.muzkult.ru/ ~ UCKTPOHHAs MOYTa
KyabTypbl «[TuHEeKCKHiA ~ dopma  obpatHoit
i CBA3HU
KYJIbTYPHBIN LICHTP» 7 12 3
MYHUIIUIAIIEHOTO
o0Opa3oBaHUs
«IInHEeKCKOEN
16. MyHHIIUTIATIBHOE — TenedoH
OIOIKETHOE yUPEkKIECHUE — DJIEKTPOHHAs MOYTa
KyJIbTYpBI — ¢opma  oOparHOH
Kapnoropckuit N
«Rap % https://kc- 10 12 4 — aHKeTa O KadecTBe
KYJIbTYPHBIA UCHTD karpogory.arkh.muzkult.ru/ yeayr
MYHHUIIUTAIBEHOTO
o0Opa3oBaHUs
«ITunexckuii

MYHUIUIIATIbHBIN paliOH»
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Anpec odHIMaNBEHOTO caiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
Ne HaunmenoBauue (koauuecmaso Mamepuanoe/eouruy JTUCTAaHIIMOHHBIX JTMCTAaHIIMOHHBIX
OpraHu3alu KyJIbTYpPbl B CETH
/1 OPraHU3aluH KYJIbTYpPbI Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«HTepHeT» eounuy pa3sMelIeHne KOTOpoii Ha B3aMMOIEHCTBHSA C B3aMMOIEHCTBHSA C
ungopmayuu), odunmansHOM caifte [IOJIYYaTEISIMM YCIIYT, | IIOJIy4aTeIsiMHU YCIYT,
pa3MeLeHHON Ha OopraHu3alM KyJbTYphl B nHpOpMALHS O nHpOpPMAIIHS O
OCI)I/II_[I/IaJ'IBHOM caiite CCTHU «I/IHTepHeT» KOTOPBIX pa3MelICHa KOTOPBIX pa3MelICHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYyJIbTYPHI B CETH HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPaBOBBIMU aKTaAMU KYJIBTYPBI KYJIBTYPBI
17. MyHunumnaibHoe — TenedoH
OIOPKETHOE YUpeKJIeHUE — DJIEKTPOHHAS 10YTa
KVJIBT BI «CHI‘;ICKI/H‘/’I — AaHKE€Ta O KadyeCTBC
YAIBTYPBI < http://skc.arkh.muzkult.ru/ 6,5 11 3 yeyr
KYJIbTYPHBIH LEHTP»
MYHULUIAIBHOTO
obpazoBanwms «CHHCKOE»
18. MyHununaibHoe http://cultprim.ru/ — Tenedon
OI0/KETHOE YUPEKICHUE — BJIEKTPOHHAS MOYTA
MEXIIOCEJIEHYECKOe — aHKkera 0 KkadecTse
11 12 3 yCIIyr
«O0BeIMHEHNE KYIbTYpPbI
IIpuMopckoro paiioHa»
19. MyHununanbHoe http://primlib.ru/ — Tenedon
OI0/KETHOE YUPEKICHUE — BJIEKTPOHHAS MOYTA
MEXITOCEJIeHYECKas — dopma  obparHoit
11 12 3 CBA3HU
«llenTpanpHas
bubnuoreka
[Ipumopckoro paiioHa»
20. MyHunumnaipHoe http://kcrikasiha.ru 11 12 4 — Tenedon

— JJIEKTPOHHAs MOYTa
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CootBercTBre HHOOPMALHMH O JCSTEILHOCTH Hanuure Ha ouiuaibHOM caiite OpraHu3aluu
OpraHM3aly KyJIbTYpbl, Pa3MEIICHHON Ha KYJIbTYpbl HHPOPMAIIUH O AUCTAHIIMOHHBIX
Oo(hHIMATBHOM CaliTe OpraHu3ali KYIbTYPHI, €€ crnocobax B3auMOIEHCTBUS C OyYaTeIIsIMK
coliepKanuio u nopsaky (popme), yCTaHOBICHHBIM YCIYT ¥ UX (YHKIMOHUPOBAHHE:
HOPMATHUBHBIMHU [IPABOBBIMHU aKTAMU
W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Ajipec obUIMATBHOTO caiiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
No HaumenoBanue (koruuecmao Mamepuanos/eounuy JMCTaHIIMOHHBIX JMCTaHIIMOHHBIX
OpraHU3aIH KYJIbTYPHI B CETH
/1 OpraHu3alMK KyJIbTYpPbl Mamepuanos/ ungopmayuu), crmoco0oB croco0oB
«HTepHET eouHuy pasMelleHre KOTOpOi Ha B3aUMOJICHCTBUS C B3aUMOJECIHCTBHS C
ungopmayuu), oHIMaTEHOM caiiTe HOJYYaTeSIMK YCIIYT, | MOIYYaTeIsIMH YCIIyT,
pa3MeIeHHON Ha OpraHM3aLi KyJIbTYPHI B uHbOpMAIHS O uHbOpMAIHS O
obHIHaTEHOM caiiTe cern «HTEpHETY KOTOPBIX pa3MEIIeHa | KOTOPBIX pa3MelieHa
OpraHu3aIuu YCTaHOBIIEHO Ha 0(QUIMATHEHOM Ha O(HUIMATEHOM
KYJbTYPBI B CETH HOpMaTHUBHBIMU cauTe Oopranmuzanunu calTe OopraHuzanuun
((I/IHTepHeT)) IMpaBOBbIMU aKTaMU KYJIbTYPbI KYJIbTYPbI
OIOKETHOE YUpeKIeHHE — ¢opma  oOparHOU
«KynbTypHBIN LIEHTD CBA3H
«PHKACHX2» — aHKeTa O KayecTBe
ycIyr
21. MyHumnambHoe http://museumprim.ru/ — Tenedon
OIOKEeTHOE YUpeKIeHHE — DJICKTPOHHAs TI0YTa
«My3eit HapOTHBIX 11 12 4 — dopma  obparHoit
CBSI3U
IIPOMBICJIOB U pEMECECII
— aHKeTa O KadecTBe
IIpumopesa» yeayr
22. MyHunumnaipHoe http://ycTesanckuiimyseit. pd/ — TenedoH
OI0/KETHOE YUPEKICHUE — BJIEKTPOHHAS [OYTA
KYJBTYPBI «Y CThSIHCKUH 11 12 3 — aHKeTa O KadecTse
o . CITyT
KpacBCAYCCKUU MY3CU» Y
23. MynununansHoe http://ustlibr.ru/ — Tenedon
OI0)KETHOE YUpeKJIeHNE — OJIEKTPOHHAS 10YTa
KYJIBTYPBI «Y CThSIHCKAs — OHJIaUH-
YIRTIP 11,5 12 5 KOHCY b TaHT
MEXIIOCCIICHYCCKasA
- — aHKeTa O KayecTBe
HOCHTpAaJIbHAA panOHHAA yeayr
OmOMmoTeKa» — HHTEpHET-NpUeMHas
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

N 45 —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO Ilepeuens
Anpec odHIMaNBEHOTO caiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
Ne HaumenoBanue (koauuecmaso Mamepuanoe/eouruy JUCTAHIIMOHHBIX JIACTAHIIMOHHBIX
/1 OPraHU3aluH KYJIbTYpPbI OpraHU3alK KyJIbTYPBI B COTH Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«MnTepHeT» eounuy pa3sMelIeHne KOTOpoii Ha B3aMMOICHCTBHSA C B3aMMO/ICHCTBHS C
ungopmayuu), oHIMaTEHOM caiiTe HOJYYaTeSIMK YCIIYT, | MOIYYaTeIsIMH YCIIyT,
pa3MeIeHHON Ha OpraHM3aLi KyJIbTYPHI B uHbOpMAIHS O uHbOpMAIHS O
obHIHaTEHOM caiiTe cern «HTEpHETY KOTOPBIX pa3MEIIeHa | KOTOPBIX pa3MelieHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYJbTYpBI B CETU HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPABOBBIMU aKTaMU KYJIbTYPbI KyJbTYpPbI
24. MyHHIIUTIATBHOES http://ustyany.com/ — Tenedon
OI0/IKETHOE YUpPEKICHUE — DIJIEKTPOHHAs [0YTa
KYJBTYpPBI «Y CTbSHBD) 10 12 4 — dopma  obparHoit
CBSI3U
— aHKeTa O KadeCTBe
ycIyr

25. MyHuMnambHoe http://mukocdk.ru/ — Tenedon
bromxetHoe Yupexnenue — DJICKTPOHHAs [0YTa
KynbsTyps! "OxTsa0pbscKmii 11 12 3 — ¢dopma  obpartHoit

HenTpanbHeiil Jlom epst
Kynbtypsr"

26. MyHununansHoe — Tteneon
OI0/KETHOE YUPEKICHUE — DJIEKTPOHHAs 1oYTa
KyabTypsl «Ycrbsuckuit | https://ust-ck.arkh.muzkult.ru/ 10 12 3 - ;;I;?:a 0 KadecTse

LEHTP HApOIHOTO
TBOPYCCTBA»
27. MyHuIHIaIbHOE http://museumlomonosov. — tenedon
Ka3€HHOE YUPEXKJICHUE Imcg.ru/ — JIEKTPOHHAs Mo4Ta
KynbTyphl «McTopuko- (ccplka He paboTaer) 11 12 4 - C‘Eggp’fa oGpatHoii

MEMOPHUAJIBHBIA MY3€el

— aHK€Ta O KadcCTBC
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Hanuune na O(l)I/IIII/IaJ'IbHOM caiite OopraHuzanumn

CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha

odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e

COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM

KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU
YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

HOPMATUBHBIMH IIPABOBLIMH AKTAMH
N5, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Ajipec obUIMATBHOTO caiiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
No HaumeHoBaHume (konuuecmeo mamepuanos/eounuy JUCTAHIMOHHBIX JUCTaHIMOHHBIX
OpraHu3alu KyJIbTYpPbl B CETH
/1 OpraHHU3aIfH KYJIbTYPbhI Mamepuanos/ ungopmayuu), crmoco0oB croco0oB
«HurepHer» eouHuy pasMelleHre KOTOpOi Ha B3aUMOJICHCTBUS C B3aUMOJECIHCTBHS C
ungopmayuu), o(UIMaTEHOM caiite TOJTy9IaTEISIMK YCITYT, | TONy9IaTeIsIMH YCITyT,
pa3MeIIeHHOM Ha OpTaHU3AINH KYJIBTYPHI B HHOpMAIIHS O nHOpMAIIHS 0
o(UIHaTEHOM caiiTe cetn «MHTEpHET» KOTOPBIX pa3MelieHa KOTOPBIX pa3MelieHa
OpraHu3aIuu YCTaHOBIIEHO Ha 0(QUIMATHEHOM Ha O(HUIMATEHOM
KyJ'ILTypI)I B CCTU HOpMaTI/IBHI)IMI/I CaﬁTe OpFaHI/I3aHI/II/I caﬁTe OpFaHI/I3aLlI/H/I
((I/IHTepHeT)) HpaBOBLIMI/I aKTaMu KyJ'H)TypI)I KyJ'II)TypI)I
M.B.JIomoHOCOBa» O1eHKa 110 JaHHBIM ycayr
MYHHIIATATBHOTO http://museumlomonosov.arkh.
obpasoBaHHs muzkult.ru/
«XO0JIMOTOPCKHM
MYHUIMIIATIbHBIN palioH
28. MyHumnambHoe https://holmcks.ru — Tenedon
Ka3eHHOE YUpPEKICHUE — DJICKTpOHHA MOHTa
KyJIbTYPBIL — ¢opma  oOparHOH
CBSI3U
«XOJ’IMOFOpCKaﬂ
— aHKeTa O KadecTBe
HTpAJIN30BaHHAs
LIEHTPAIN30BaHHA 11 12 4 o
KJ'IY6H3.$I CUCTEMaA»
MYHULAAJIBHOTO
o0Opa3oBaHUs
«XO0JIMOTOpCKUI
MYHULIMTIAJIBHBIA PAaHOH»
29. MyHuIHIaIbHOE http://holmzbs.moy.su — TenedoH
Ka36HHOE yUpEKICHHUE — OJIEKTPOHHAs 1o4Ta
KYTMBTYPHI 6,5 12 4 — ¢opma  oGpaTHO#
CBS3H
«XOJ’IMOTOpCKaﬂ
— aHKeTa O KadecTBe
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Ajipec obUIMATBHOTO caiiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
Ne HaunmenoBauue (koauuecmaso Mamepuanoe/eouruy JTUCTAaHIIMOHHBIX JTMCTAaHIIMOHHBIX
/1 OpraHu3alMK KyJIbTYpPbl OpraHusalnn KyIbTyphbl B CCTH mamepuanos/ ungopmayuu), C1oco0oB croco6oB
«MuTepHeT eounuy pasMelIeHne KOTOPoi Ha B3aUMOZIEHCTBHS ¢ B3aUMOEHCTBHS C
ungopmayuu), odunmansHOM caifte [IOJIYYaTEISIMM YCIIYT, | IIOJIy4aTeIsiMHU YCIYT,
pa3MeLeHHON Ha OopraHu3alM KyJbTYphl B nHpOpMALHS O nHpOpPMAIIHS O
OCI)I/II_[I/IaJ'IBHOM caiite CCTHU «I/IHTepHeT» KOTOPBIX pa3MelICHa KOTOPBIX pa3MelICHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYyJIbTYPHI B CETH HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPaBOBBIMU aKTaAMU KYJIBTYPBI KYJIBTYPBI
LEHTpaJIbHAs yeiyr
MEXKIIOCEIICHYECKas
6ubnuoreka»
MYHULIUTIIAJIBHOTO
00paszoBaHMs
«XO0JIMOTOPCKHM
MYHUIUIIATIbHBIN paliOH»

30. MyHunmunaisHoe https://mpb- — TenedoH
OI0/DKETHOE YUpEeXICHUE shen.arkh.muzkult.ru/about — DIIGKTPOHHAs [TOYTa
KynbTypbl «lllenkypckas 11 12 4 — Gopma  obpatHoii

I_[eHTpaJII/ISOBaHHa}I - C;;;:Ta O KaueCTBC
OuOIMOTEYHAs CUCTEMAY —

3L MynununansHoe http://www.shenk-museum.ru/ — Tenedon
OI0/KETHOE YUPEKICHUE — OIEKTPOHHAs MoYTa
KynbTypbl «LLleHKypckwuii 10 12 3 - ;;?:a 0 KadecTse

paliOHHBIN
KpaeBeIYECKUM My3€il»
32. MyHHTIATIATHHOE https://dkis.arkh.muzkult.ru/ 11 1 4 — Tenedon

OI0/KETHOE YUpEeXIeHUE

— DJICKTPOHHAs IoYTa
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Anpec odHIMaNBEHOTO caiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
No HaumenoBanue (koruuecmao Mamepuanos/eounuy JIUCTaHIHMOHHBIX JHMCTaHIUOHHBIX
OpraHu3alu KyJIbTYpPbl B CETH
/1 OPraHU3aluH KYJIbTYpPbI Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«HTepHeT» eounuy pa3sMelIeHne KOTOpoii Ha B3aMMOIEHCTBHSA C B3aMMOIEHCTBHSA C
ungpopmayuu), odunmanbpHOM caiite HOJTy4aTeIIMH YCIIYT, | HOJy4aTeTIsIMH yCIIyT,
pa3MeIeHHOH Ha OpraHU3alyH{ KYJIbTYpHI B uHpOpManus o uHpOpManus 0
odunmaIbHOM caiite cet «VHTEpHET» KOTOPBIX pa3MellleHa | KOTOPBIX pa3MelieHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYyJIbTYPHI B CETH HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPaBOBBIMU aKTaAMU KYJIBTYPBI KYJIBTYPBI
KYJbTYpHI «/[BOopen — ¢opma  oOparHOU
KYJIBTYpPBI U CIIOPTa» CBA3H
— aHKeTa O KauvecTBe
yeiyr
33. MyHumnambHoe http://arhluch.ru/ — Tenedon
yqpe)KHeHHe KyHBTprI — DJICKTPOHHAs IMoYTa
MYHUIIUTIAJIBHOTO — Qopma  obparnoit
CBSI3H
obpa3zoBanus «I'opo
pA POA 11 12 4 — aHKETa O KaydecTBe
PXaHTCIIBCKY yciyr
«MoJtonexHbIN
KYJIbTYPHBIN LEHTP
«Jlya»
34. MyHununanpsHoe http://agkc29.ru/ — Tenedon
YUPCIKACHUEC KYJIbTYPhI — DJICKTPOHHAs MoyYTa
MYHHULIUIIAJIBHOTO — dopma  obparnoit
CBSI3H
oOpazoBanus «I'opo
PA poa 12 12 4 — aHKeTa O KayecTBe
PXaHT'CJIIBCK» ycayr
((ApXB.HF CJIIbCKHNHU
TOPOJCKOMN KYJIbTYPHBIN
LEHTP»
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Ajipec obUIMATBHOTO caiiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
No HaumenoBanue (konuuecmeo Mamepuanos/eounuy JMCTaHIIMOHHBIX JMCTaHIIMOHHBIX
OpraHu3anuy KyJIbTypEl B CETH
/1 OPraHU3aluH KYJIbTYpPbI Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«HTepHET eouHuy pasMelleHre KOTOpOi Ha B3aUMOJICHCTBUS C B3aUMOJECIHCTBHS C
ungopmayuu), oHIMaTEHOM caiiTe HOJYYaTeSIMK YCIIYT, | MOIYYaTeIsIMH YCIIyT,
pa3MeIeHHON Ha OpraHM3aLi KyJIbTYPHI B uHbOpMAIHS O uHbOpMAIHS O
obHIHaTEHOM caiiTe cern «HTEpHETY KOTOPBIX pa3MEIIeHa | KOTOPBIX pa3MelieHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYJbTYpBI B CETU HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPABOBBIMU aKTaMU KYJIbTYPbI KyJbTYpPbI
35. MyHHIIUTIATBHOES http://solombala-art.ru/ — Tenedon
YUPCIKACHUEC KYJIbTYPhbI — DJICKTPOHHAs MoYTa
MYHHUITUTATEHOTO — bopma  obparHoii
CBSI3U
obpazoBanus «['opoa 12 12 4
— aHKeTa O KadeCTBe
ApXaHreabcK» yemyr
«KynbTypHBIN LIEHTP
«Conombana-ApT»
36. MyHuIUaIbHOS http://www.kcsever.ru/ — Tenedon
YUIpPCKACHUC KYJIbTYPbI — DJJCKTPOHHAS IMOYTa
MYHHUIIMITAJIBHOTO — Gopma  obpatHoii
CBSI3U
obpa3zoBanus «['opoj 12 12 4
A — aHKeTa O KavecTBe
PXaHT'CIIBCKY yciyr
«KynbTypHbIii LIEHTP
«CeBepHBIi
37. MyHununanpHoe http://www.lomonosovdk.ru/ — Tenedon
YUPCKACHUEC KYJIbTYPBhI — DJICKTPOHHAs MMo4Ta
MYHHIIHITATIEHOTO 12 12 4 — Gopma  obparnoii
CBA3HU
obpazoBanus «['opoa
— aHKeTa O KavecTBe
ApXaHTeNnbCcK» yeayr
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Ajipec obUIMATBHOTO caiiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
Ne HaunmenoBauue (koauuecmaso Mamepuanoe/eouruy JTUCTAaHIIMOHHBIX JTMCTAaHIIMOHHBIX
OpraHU3aIUU KYJIbTYPhI B CETH
/1 OPraHU3aluH KYJIbTYpPbI Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«HTepHET eouHuy pasMelleHre KOTOpOi Ha B3aUMOJICHCTBUS C B3aUMOJECIHCTBHS C
ungopmayuu), odunmansHOM caifte [IOJIYYaTEISIMM YCIIYT, | IIOJIy4aTeIsiMHU YCIYT,
pa3MeLeHHON Ha OopraHu3alM KyJbTYphl B nHpOpMALHS O nHpOpPMAIIHS O
OCI)I/H_[I/IELTIBHOM caiite CCTHU «I/IHTepHeT» KOTOPBIX pa3MelICHa KOTOPBIX pa3MelICHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYJbTYpBI B CETU HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPABOBBIMU aKTaMU KYJIbTYPbI KyJbTYpPbI
«JIOMOHOCOBCKHMI1
JIBopen KyJIbTypsDy
38. MyHHIIUTIATIBHOES http://bakariza.arkh.muzkult.ru — Tenedon
YUpEXKJIEHUE KYJIbTYpPbI / — DJIEKTPOHHAS 10YTa
MYHHUITUTIATEHOTO — bopma  obparHoii
CBA3HU
obpazoBanus «['opoa 11 12 4
— aHKE€Ta O Kaydy€CTBC
ApXaHTenbCK» yeayr
«KynbTypHBIN LIEHTP
«bakapuua»
39. MyHuMnamTbHoe https://arhlib.ru/ — Tenedon
YUIpPCKACHUC KYJIbTYPbI — DJICKTPOHHAS MoYTa
MYHHUIIMITAJIBHOTO — Gopma  obpatHoii
CBA3HU
obpa3zoBanus «['opoj 12 12 4
A — aHKE€Ta O Kaydye€CTBC
PXaHT'CIIBCKY yciyr
«llenTpanuzoBaHHas
O61OIMOTEYHAsI CUCTEMAY
40. MyHununagbHoe http://maimaksa.ru/ — Tenedon
YUpEKIECHUE KYTBTYPhI 12 12 2 — @HKeTa O KavecTBe
MYHHUILMIIAJIBHOTO yeIyr
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Ajipec obUIMATBHOTO caiiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
No HaumenoBanue (konuuecmeo Mamepuanos/eounuy JMCTaHIIMOHHBIX JMCTaHIIMOHHBIX
OpraHu3anuy KyJIbTypEl B CETH
/1 OPraHU3aluH KYJIbTYpPbI Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«HTepHET eouHuy pasMelleHre KOTOpOi Ha B3aUMOJICHCTBUS C B3aUMOJECIHCTBHS C
ungopmayuu), oHIMaTEHOM caiiTe HOJYYaTeSIMK YCIIYT, | MOIYYaTeIsIMH YCIIyT,
pa3MeIeHHON Ha OpraHM3aLi KyJIbTYPHI B uHbOpMAIHS O uHbOpMAIHS O
obHIHaTEHOM caiiTe cern «HTEpHETY KOTOPBIX pa3MEIIeHa | KOTOPBIX pa3MelieHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYJbTYpBI B CETU HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPABOBBIMU aKTaMU KYJIbTYPbI KyJbTYpPbI
obpazoBanus «['opoa
ApXaHTenbcK»
«KynbTypHbIii IEHTP
«Marmaxkca
41. MyHHIIUTIATIBHOES http://kcc.org.ru/old/ — Tenedon
YUPCIKACHUEC KYJIbTYPbI — DJICKTPOHHAs MoYTa
MYHHUIIUIAIIEHOTO — ¢opma  obOparHOU
CBA3HU
obpazoBanus «['opoa 11 12 4
— aHKeTa O KadecTBe
ApXaHTeNnbCcK» yeayr
«KynbTypHBIi IEHTP
«{urnomMeHb»
42. MyHuMnamTbHoe kor-cbs.ru — Tenedon
yqpe)I(HeHHe — DJICKTPOHHAs IMoYTa
«Kopspxemckas 12 12 4 — Gopma  obparnoii
CBSI3U
LICHTpaIN30BaHHas
— aHKeTa O KayecTBe
OuOIMOTEYHAs CUCTEMAY —
43. MyHununaibHoe http://korkdc.ru/ — Tenedou
— DJIEKTPOHHAs 110YTa
YUYPEKICHUC 9,5 12 3 P 3
«Kopspremckuit — dopma  obparHoit
CBA3HU
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Ajipec obUIMATBHOTO caiiTa HHpOpPMAUU HHPOPMALUY (KoIuyecmeo | (QYHKIMOHUPYIOIIUX (YHKIIMOHUPYIOIIHAX
Ne HanmenoBanme (konuuecmeo mamepuanos/eounuy JIACTaHIIHOHHBIX JIMCTAHITHOHHBIX
OpraHu3alu KyJIbTYpPbl B CETH
/1 OPraHU3aluH KYJIbTYpPbI Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«HTepHET eouHuy pasMelleHre KOTOpOi Ha B3aUMOJICHCTBUS C B3aUMOJECIHCTBHS C
ungopmayuu), o(UIMaTEHOM caiite TOJTy9IaTEISIMK YCITYT, | TONy9IaTeIsIMH YCITyT,
pa3MeIIeHHOM Ha OpTaHU3AINH KYJIBTYPHI B HHOpMAIIHS O nHOpMAIIHS 0
o(UIHaTEHOM caiiTe cetn «MHTEpHET» KOTOPBIX pasMelleHa | KOTOPHIX pa3MelieHa
OpraHu3aIuu YCTaHOBIIEHO Ha 0(QUIMATHEHOM Ha O(HUIMATEHOM
KYJbTYPBI B CETH HOpMaTHUBHBIMU caire Oopranmuzanunu calTe OopraHuzanuun
((I/IHTepHeT)) IMpaBOBbIMU aKTaMU KYJIbTYPbI KYJIbTYPbI
KYJIbTYPHO-10CYTOBBII
LHCHTP»
44, MyHuIMnaNLHOE http://mkcrodina.ru/ — Tenedon
YUpEXKACHUE TOPOaA — DIIEKTPOHHAS T10YTA
KopsxMbr ApxaHTensckoit 115 12 4 — dgopma  obGpaTHOR
obnactu «MOJI0AEKHO- ! CBA3H
KyJIBTYPHBIH LEHTp — aHKETa O KayecTBe
CIIyT
«PoauHa» yery
45, MyHununaibHoe http://kotlaslib.aonb.ru — Tenedon
YUYPCIKACHUC KYIIbTYPbL — DJICKTPOHHAas MoYTa
«Kotnacckas 10,5 12 3 — HacTo  3a/1aBacMeIC
BOIIPOCHI
HECHTpAJIM30BaAHHAA
OMOMOTEYHAS CHCTEMAY)
46. MyHuMnamTbHoe http://kotlasmuzei.ru — Tenedon
YUIpPCKACHUC KYJIbTYPbI 12 12 5 — DJJICKTPOHHAas IMOoYTa
«KoTnacckuit
KpaeBeIYECKUM My3€il»
47. MyHHTIATIATHEHOE http://kotlaskdk.arkh. — Tenedon
YUpEKIECHUE KYTbTYPHI muzkult.ru/about 12 12 4 — DJIEKTPOHHAs M04Ta
— dopma obpaTHOH

«KynbTypHO-10CYTOBBII
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Ajipec obUIMATBHOTO caiiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
Ne HaumenoBanue (koruuecmao mamepuanos/eounuy JIMCTAHITHOHHBIX JIMCTAHITHOHHBIX
OpraHU3aIH KYJIbTYPHI B CETH
/1 OPraHU3aluH KYJIbTYpPbI Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«HTepHET eouHuy pasMelleHre KOTOpOi Ha B3aUMOJICHCTBUS C B3aUMOJECIHCTBHS C
ungopmayuu), o(UIMaTEHOM caiite TOJTy9IaTEISIMK YCITYT, | TONy9IaTeIsIMH YCITyT,
pa3MeIIeHHOM Ha OpTaHU3AINH KYJIBTYPHI B HHOpMAIIHS O nHOpMAIIHS 0
o(UIHaTEHOM caiiTe cetn «MHTEpHET» KOTOPBIX pasMelleHa | KOTOPHIX pa3MelieHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYJbTYpBI B CETU HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPABOBBIMU aKTaMU KYJIbTYPbI KyJbTYpPbI
KOMIIJIICKC» CBS3U
MYHI/IIII/IHaJII)HOFO — AHKETa O KadeCTBEC
CIIyr
o6pazosanus «Kotnacy yery
48. MyHunumnaibHoe http://ncbs.arkh.muzkult.ru — Tenedon
yqpe)KHeHHe KyHBTypBI — DJICKTPOHHAs IMoYTa
«HoBoaBuHCKAs — dopma  obparHoit
9 12 4 CBA3M
HECHTpAJIM30BaHHAA
— aHKeTa O KauecTBE
OMOIMOTEYHAS] CUCTEMAY o
49. MyHununaipHoe http://apamrearp29.pd/ — Tenedon
ABTOHOMHOC YYPCIKIACHUC — JJICKTpOHHas I104Ta
KYJIbTYpbI 4,5 12 2
«CeBepoABUHCKUI
JpaMaTU4YEeCKUI TeaTp»
50. MynununansHoe http://uxuom.pd/ — Tenedon
ABTOHOMHOC YUpEKJICHHUEC — DSJICKTpPOHHAA I109Ta
«eHTp KyIbTYpHI U 8 12 3 — dopma  obparHoit
CBA3HU
00IIIECTBEHHBIX
MEPONIPHUITHIIN
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CootBercTBUE HHPOPMALINK O JEATEILHOCTH
OpraHM3aliK KYJBTYpPbI, Pa3MEICHHON Ha
odumManbHOM caiiTe OpraHn3aluu KyJIbTYpHI, €e
COZIEPIKaHUIO U OPSAKY ((hopMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH

Hannume Ha oduimansHOM caiite opraHu3annuu
KyJIbTYpbl HH)OPMALIUH O AUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHS C MOy4aTeIIMU

YCIYT ¥ UX GYHKIHOHUPOBAHHUE:

W, —00BEM Myopr-caiir — 00BEM C uer— KOIMYECTBO IIepeuens
Anpec odHIMaNBEHOTO caiTa nHdopmanuu nndopmanuu (xoauuvecmso | (GYHKIMOHUPYIOUIHX (YHKIIMOHUPYIOLHX
Ne HaumenoBanue (koruuecmao mamepuanos/eounuy JIMCTAHITHOHHBIX JIMCTAHITHOHHBIX
OpraHU3aIH KYJIbTYPHI B CETH
/1 OPraHU3aluH KYJIbTYpPbI Mamepuanos/ ungopmayuu), cIroco0oB croco0oB
«MnTepHeT» eounuy pa3sMelIeHne KOTOpoii Ha B3aMMOICHCTBHSA C B3aMMO/ICHCTBHS C
ungopmayuu), o(UIMaTEHOM caiite TOJTy9IaTEISIMK YCITYT, | TONy9IaTeIsIMH YCITyT,
pa3MeIIeHHOM Ha OpTaHU3AINH KYJIBTYPHI B HHOpMAIIHS O nHOpMAIIHS 0
o(UIHaTEHOM caiiTe cetn «MHTEpHET» KOTOPBIX pasMelleHa | KOTOPHIX pa3MelieHa
OpraHu3aIu YCTaHOBJICHO Ha OHUIHATBHOM Ha ourHansHOM
KYJbTYpBI B CETU HOPMAaTUBHBIMU caiiTe OpraHu3anuu caiiTe opraHu3ainuu
«HTEepHETY IIPABOBBIMU aKTaMU KYJIbTYPbI KyJbTYpPbI
51. MyHHIIUTIATBHOES http://musey29.ru/ — Tenedon
OI0/IKETHOE YUPEKICHUE — DJIEKTPOHHAs [0YTa
KVIIBTVDEI — ¢opma  oOparHOU
YIBTYP . 12 12 4 CBA3M
«CeBepoaABUHCKUI
N — aHKeTa O KavecTBe
ropoackou yeryr
KpacBCAYCCKUU MY3CHU»
52. MyHununaibHoe http://nordlib.ru/ — Tenedon
OI0/KETHOE YUPEKICHUE — DJIEKTPOHHAs [0YTa
«MyHunanbHas — Gbopma  obparHoii
CBA3HU
OMOIMOTEYHAS] CHCTEMAY) 12 12 5
— aHKeTa O KauvecTBe
yeiyr
— -OHJIAHH-
KOHCYJIBTAHT
53. MyHuI#maIbLHOE http://sevdm.ru/ — Tenedon
ABTOHOMHOE YUPEKJIECHUE — DJIEKTPOHHAs MoYTa
KVIIBTVDEI — dopma obpaTHOHI
YIABTYD 5 11,5 12 4 CBA3M
«CeBepO,Z[BI/IHCKI/II/I
— aHKeTa O KadvecTBe
JBopen Mosoaexu yeyr
(«Ctpoutennb»)»
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HPUJIOKEHHUE 2

2. UcxoaHble JaHHBIE ISl pacyeTa 3HAYeHUIl oKa3areJiei,

XapaKTEPU3YIOMINX 00IIHE KPUTEPUU OLICHKM Ka4yeCcTBa YCIOBHI OKa3aHUs yCIIyT
OpraHu3aLMsIMU KYJIbTYphI (YTBEPKIEHBI IpuKka3zoM MunucrepcrBa KyibTypbl Poccuiickoit @enepanuu ot 27 anpeins 2018 roga

Ne 599), no pesyabTaram onpoca norpeduTesiel yeayr

Y 10BIETBOPEHHOCTH Ka4€CTBOM, HIOJIHOTOM U JIOCTYITHOCTBIO HH(OPMAIMHK O eI TEIbHOCTH OPraHU3alUuH KYJIbTYPbI

No HaunmenoBanue Anpec Y6 — OOIIICE YHCITO VY crenn - UUCIIO TIOTyYaTeNnen Y caiir - YUCIIO Yoour-creny - TACTIO Yo6ur-caiir - TACTIO
n/n OpraHu3anuu OIPOLICHHBIX YCIIYT, YIOBJIETBOPEHHBIX [OJIy4aTesen yCIyT, OIIPOLLIEHHBIX I'PakJaH, | OMPOLIECHHBIX IPaXKIaH,
KYJIBTYPBI norpeburenen OTKPBITOCTBIO, IIOJTHOTOH U YIOBJIETBOPEHHBIX OTBETUBILHX HA BOIIPOC | OTBETUBIIMX HAa BOIIPOC
JIOCTYITHOCTHIO OTKPBITOCTHIO, 00 yIOBJICTBOPEHHOCTH | 00 YIOBJICTBOPEHHOCTH
nHGOPMALUH, Pa3MELIICHHON HOJIHOTOU U OTKPBITOCTBIO, OTKPBITOCTBIO,
Ha HHQOPMAITOHHBIX JOCTYITHOCTHIO MTOJIHOTOU U MTOJIHOTOU U
CTEHJIaX B MIOMEIICHUH HHpOpPMAaLNH, JIOCTYITHOCTBIO JOCTYITHOCTBIO
OpTaHU3AIIH KYJIBTYPHI pa3MeIIeHHoi Ha WHpOpMAINH, uHpOpMAaLNH,
odunmanEHOM caifte pa3MeIieHHoH Ha pa3MeIieHHoH Ha
OpTaHU3aAIIH HHPOPMAIMOHHBIX oduIHaTEHOM caifTe
KYJIBTYPHI CTEHIax
1. MyHuLIMNaIBHOE 165100,
YUPESKICHUE ApxaHreybckas 001,
KyJIbTYpBI Benbckuii p-H, pi. 252 166 160 224 166
«Kynoiickuit mom | Kyno#, yi. Mupa, 16
KYJIBTYPBD)
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2. MyHHULIMTIaTBHOE 165150,
Oro/KETHOE Apxanrenbckas 001,
YUpexXICHUE Bensckuii p-, T.
KYJIBTYPBI Benbck, . Jlennna, 600 557 512 572 529
«PaiioHHBIH 38
KYyJIbTYPHBIN
LEHTP»
3. MyHummaipHoe 165150,
OIODKETHOE ApxaHrensckas o0,
yUpexKIECHUE Benbckuii p-H,
KyJbTYpPbI Benbck 1., @eduosa
«Besbexas i, 2 743 700 623 704 628
OoubnroTevyHast
cucTeMa
4. MyHuIMnansHOe 165680,
OIOIKETHOE ApxaHreybckas o011,
YUpEeKICHUE Buneroackuii p-H,
«Buneronackas WnbuHCKO- 655 541 451 548 453
[CHTPATN30BaHHA Iomomckoe c.,
s1 OnOIMOoTeUHAS ITepBomaiickas yi1.,
CHCTEMAaY 9/A
5. MyHummmaipHOe 165680,
OIODKETHOE ApxanHrenbckas o0,
yupexIeHue Buneroackuit p-,
«Buieronckuit NnenHaCKO- 600 522 470 524 477
palioHHBII ITonomckoe c.,
KpaeBeT4eCKUit Coserckasg yi1., 16
My3en»
6. MyHHUIMaTBHOE 164571,
Oro/KEeTHOE ApxaHrenbckas 001,
y4pexKaeHue Bunorpanosckuii p- 797 664 495 669 505
«BuHorpanosckas H, bepe3nuxk pr.,
OoubnnoTevHast [1.Bunorpamoga yir.,
CHUCTEMAY 81
7. MyHuLIMNaIBHOE 164571,
Oro/KETHOE ApxaHrenbckas (36J'I, 649 556 418 559 422
yUpexJIeHue Bunorpanosckwuii p-
«BuHorpagoscku H, bepesnuk pm.,
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I pallOHHBII

I1.Bunorpanosa yi.,

HUCTOPUYECKUH 125
My3en»
8. MyHuIMnansHoe 165320,
yupekaeHue Apxanrenbckas 001,
KyJIbTYpPbI Kotnaccxkwuii p-H,
«MyHununanbHas [IununeiHo pI.,
6ubmmoTeyHas Cesepnas yim., 100 627 561 500 561 501
cucreMa
Kotmacckoro
MYHHUIUIIaIbHOTO
paiioHa»
9. MyHummmaipHOe 165330,
yUpeXICHUE ApxaHresbckas o0,
KyJIbTYpPbI Kotnacckwuii p-H,
«CoOIbBBIYETOICK CONBBBIYETOMCK T, 890 837 460 843 529
Ui KyJIbTYpHO- Jlenuna ym, 1. 23
JIOCYTOBBIH
LEHTP»
10. | MynununansHoe 165780,
OIODKETHOE ApxaHrenbckas o0,
yUpexIeHUE Jlenckuii p-H,
KYJIBTYpPBI Spenck c., 702 524 315 529 334
«Spenckuii Habepexnas
KpaeBeI4eCKHil [onx6ensckoro yi., 6
My3en»
11. MyHuImmaipHOe 165780,
Oro/KEeTHOE ApxaHrenbckas 001,
YUpEKICHUE Jlenckwuii p-H,
KYJIBTYPBI Spenck c., bpatbes 662 647 496 650 496
«JIeHckas IToxpoBckux yi., 31
MEXXITOCETIeHYeCKa
s OnbIMOTEKAY
12. MyHHUIMaTBHOE 165721,
Oro/KETHOE ApxaHreibckas 001,
YHAPEHACHHC Jlenciuii p-i, 600 452 384 473 398
«enTp kynbTypsl | Ypaoma pim., Mupa
u pgocyra» MO yin., 11/A
«YPpIOMCKOE»
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13. MyHHULIMTIaTBHOE 165780,
Oro/KETHOE Apxanrenbckas 001,
yUpexIeHUE Jlenckwii p-H,
KynsTyphl «Llentp | Spenck c., Bonoan 765 720 619 733 630
HapoJHOU JyOununa yi., 4/A
KYJIBTYPBI U
TypHU3May
14. | MynunumnansHOE Kapmoropckas
OIODKETHOE [EHTpaTbHAs
YapeKICHNE O6ubmoTeKa uM.
KYJIBTYPHI @.A.AbpamoBa:
«Kapmoropckast 164600,
MEKIOCETICHIEeCKa ApxaHrenbckas ) 600 518 317 523 319
s OnOIMOTEKA) obnacts, [TuHexckuit
MYHULIMIIAIbHOTO palioH, c.
obpazoBaHus Kapmoropsr, yi1.
«ITnHex)CKuit Jlenuna, 1.48. .
MYHHULIANAJIbHBIN
paiion»
15. MyHummaipHOe 164610,
OIODKETHOE ApxaHrenbckas o0,
yUpexIeHUE IIunexckuit p-H,
KyJIbTypBI IMurera m,
«HHHC)KCKI/IZI [lepBomaiickas yu, 600 574 383 584 391
KYJNBTYPHBIH 36
LHEHTP»
MYHHIUTIJIBHOTO
obpazoBaHus
«IIuHex)ckoe»
16. | MynununansHoe 164600,
Oro/KEeTHOE ApxaHrenbckas 001,
YUpEKICHUE [Iunexckuit p-H,
KyJIbTypBI Kapmoropsi c,
«Kapnoropcxvpm [uonepckas ynu, 16/b 666 546 134 567 154
KYJIBTYPHBIT
LEHTP»
MYHHUIHUIIAJIbHOTO
00pa3oBaHUs
«IIunexckui
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MYHULUIATIbHBIA
paiion»
17. | MynununansHoe 164646,
Oro/KEeTHOE ApxaHreibckas 001,
yupexIeHUue IMunexckuit p-g, Cus
KyJbTYpPbI o, 14
«Coiicruii 600 552 252 560 270
KyJIBTYPHBIT
eHtTp"
MYHHUIUITaIbHOTO
o0Opa3oBaHUs
«Cniickoe»
18. MyHummmaipHOe 163502,
OIODKETHOE ApxaHrenbckas o0,
y4pexxaeHue ITpumopckuii p-H,
MEXIOCEICHYECK YeMmckuit 1, 621 550 422 565 429
oe «O0benuHeHne 3aBojckas yi, 49
KyJIbTYpBI
IIpumopckoro
pailioHa»
19. MyHummaipHOe 163502,
OIODKETHOE ApxaHrenbckas o0,
yUpexIeHUE IIpumopckuii p-H,
MEJKIOoCeTIeHIecKa n/o Yemckoe, yiI.
st «LlenTpanbHas 3aBojickas, . 7 791 655 494 657 499
bubmmoreka (pacnomaraercs B
IIpumopckoro 37aHUU
paiioHa» aaMuHECTpanuu MO
«Yemckoey)
20. | MyHuuunanbHoOe 163523,
Oro/KEeTHOE ApxaHrenbckas 001,
yqpemz[eHHev ITpumopckuii p-H, 646 597 477 601 488
«KynbTypHbIii Pukacuxa 1, 62
HEHTP
«Puxacuxa»
21. MyHuLIMNaIBHOE 163502,
Oro/KETHOE ApX&HFeJ‘ILCK&jH 061, 730 610 454 613 461
yUpexXJIeHUE [Tpumopcknii p-H,
«Mys3ei Yemckuii 1,
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HapOJHbIX 3aBojckas yi, 7
MPOMBICIIOB U
pemecen
IIpumopbs»
22. | MyHununanbHoe 165210, ya.
OIOKETHOE Konanosa, 1.8
yupeKaeHue 1. OKTSOpBCKHUIA
KYJIBTYPBI VYcThaHCKUH p-H 652 598 518 603 520
«Y CTBSTHCKHH ApxaHrenbckas 00
KpaeBeI4eCKHil
My3en»
23. | MysunumansHOE 165210, y.
OIODKETHOE Konanosa, 1.5
yUpexIeHUE 1. OKTAOpBCKUit
KYJIBTYPBI VYcTpsHCKUN p-H
«YcThsIHCKAs ApxaHreibckas 00J1. 618 585 481 587 487
MEXIIOCeJIeHIeCcKa
sl IEHTpaJIbHast
pailioHHas
OoubImoTeKa»
24. | MyHUIHIAIEHOE 165210, ym.
OIODKETHOE Konanosa, 1.1a
y4peKICHUE 1. OKTAOpBCKHUH 607 531 479 574 522
KyJbTYpPbI VYceTpsHCKUR p-H
«Y CTBSIHBI» ApxaHrenbckas 00
25. Mynummaneaoe | 165210, yn. Jlenuna,
BromxkeTHoE 43
Yupexaenue 1. OKTSAOpbCKHIA
KynbTypst YCThSIHCKUH p-H 178 152 104 160 127
"OKTSOpbCKUiA ApxaHrenbckas 001
HentpanbHbiit
Jowm Kynstypsr"
26. | MyHuuMnanbHOE 165230
OroKeTHOE ApxaHrenbsckas
yupekaeHue o0acTs,
KYJIBTYpPBI YcreaHCcKui paiioH, 715 686 572 690 572
«Y CThSIHCKUI c. Hlanranst, yi.
LIEHTP HapOJIHOTO Jlenuna 1. 38
TBOPYECTBA»
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27. MyHHULIMTIaTBHOE «Hcropuxo-
Ka3eHHOE MEMOpPHUAITbHBIN
yupeKaeHue My3eit M.B.
KyJIbTYpBI JlomoHOCOBa
«Hcropuko- 164555,
MEMOpPHUaITbHBIN Apxanrenbckas 001,
My3eit Xoamoropekii 282 195 106 210 127
M.B.JlomoHOCOBa paiioH, c.
» JlomoHOCOBO, 1.68A
MYHHUIUIIaIbHOTO
00pa3oBaHUS
«X0IMOropcKui
MYHULIANAJIbHBIN
paiion»
28. | MyHuuunanbHoe 164 530,
Ka3eHHOe ApxaHrenbsckas
YUPESKICHUE 0071acTh,
KYJIbTYPBI XoaMoropckui
«Xonamoropckas palioH, c.
[EHTPAIN30BaHHA XOIMOTOPBHI, YiI.
S KITyOHast JlomoHOCOBa, 1. 35 632 524 323 548 340
cucTeMay
MYHHUIHUIIAIbHOTO
00pa3oBaHUS
«XonMoropckui
MYHHULUNAJIbHBIN
paiion»
29. | MyHuuunansbHOE IOpunuuecknuit
Ka3eHHOe aapec: 164530,
yupexJIeHue ApxaHrenbsckas o0JI.,
KYJIBTYPBI X0nMOropcKui p-H,
«Xoamoropckas ¢. X0IMoropsl, yi.
LEHTpajbHas JlomoHocoBa, 1. 17
Mexnocenendecka | (PaxTnueckuii: yi1. 600 544 269 555 301
s1 OMOJIMOTEKAY lybuna, x. 22A —
MYHHIMIAJIBHOTO | BPEeMEHHBIN Iepeesn)
00pa3oBaHUs
«X0nMoropckui
MYHULUAJTbHBIN
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paifon»
30. MyHummaipHoe 165160,
OIODKETHOE ApxaHrenbckas
YapeKICHNE obmacTs, T.
KYIBTYpRI Ieniypek, y1. 648 582 315 594 324
«lenkypckas Jlenuna, 1. 16
LEHTPAIN30BaHHA
s1 ONOIMOTEeYHAS
cucTeMay
31. | MyHununanbHoe 165160
Oro/KETHOE ApxaHrenbckas
yUpeXICHUE o0macTs, T.
KYIRTYPRI Ienicypek, 600 552 510 564 520
«Ilenkypckuii yin.Jlenuna, 113
paioHHBII
KpaeBeI4eCKHil
My3en»
32. MyHummmaipHOe 165160
OroKeTHOE ApxaHrenbsckas
yUpexIeHUE 00nacrTs, T.
KYJIBTYPBI [enkypek, yi. 627 553 459 582 484
«/Bopen Mupa 1.20
KYJIBTYPBI U
criopTa»
33. | MyHuuunanbHoe I. ApXaHTeIbCK,
yupexIeHue yi. [lepBomariickasi,
KyJbTYpPbI n.3
MYHHUIHUIIAIbHOTO
obpazosarnis 600 572 510 584 522
«T"opon
ApXaHTeNbCK»
«MonoznexHblil
KYJbTYPHBII
HeHTp «JIyu»
34. MyHunumanbHOe | T. ApXaHTeJBCK, Ip.
yupexIeHue ITpuoposa, 1. 2
KYJIBTYPBI 542 447 368 468 399
MYHHIHUIIAIbHOTO
00pa3oBaHUs
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«l"opon
ApXaHTeNbCK»
«ApXaHreiabCKUi
TOPOJCKOU
KYyJIbTYPHBIN
LEHTP»

35.

MynununaabHoe
yUpeXKICHUE
KyJIbTYpBI
MYHHUIUTIAIbHOTO
00pa3oBaHU
«"opon
ApXaHTeNbCK»
«KynpTypHBIit
LEHTP
«Conombarna-
Apt»

I. ApXaHTenbCK,
np. Hukonbckui, 1.
29

600

578

565

584

570

36.

MyHununanbHoe
yUpeKIeHue
KyJIbTypBI
MYHHUIHUIIAIbHOTO
00pa3oBaHUS
«"opon
ApXaHTelbCK»
«KynpTypHbIii
LEHTP
«CeBepHBIi»

I. ApXaHTeIbCK,
yi. Kuposckas, 27

659

613

590

620

598

37.

MyHununanbHoe
yupexIeHue
KyJbTYPBI
MYHHIIMIIATHHOTO
obpazoBaHus
«T"opon
ApXaHTelbCK»
«JIomoHOCOBCKMIt
JBopen
KYJBTYPBI»

I. ApXaHTeIbCK,
yi. Hukurosa, 1. 1 (B
3/1aHUH pa3MelaeTcs

Bapasunckas
JeTckas oubimorexa
Ne 11)

600

541

459

560

489

38.

MyHuLIMNaIBHOE
yUpexKJIeHUE

r. ApXaHrenbcK, yil.
Haxumosa, 1. 15

600

569

404

584

418
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KyJIbTYpBI
MYHHIUIIAJIBHOTO
00pa3oBaHUs
«l"opon
ApXaHTeNbCK»
«KynpTypHbIii
LEHTP
«bakapuna»

39.

MyHUIMnIaabHOE
yUpeXKICHUE
KyJIbTypBI
MYHHIUITaIbHOTO
00pa3oBaHUS
«l"opon
ApXaHTeNbCK»
«lenTpanusosan
Has
6ubnuorevHas
CHCTEMay

LenTpanpHas
TOpozcKas
OuOIMOTEKA UM.
M.B. JlomoHOCOBA: T.
ApxaHrenbck, mp.
Tpounkuii, 1. 64
(mometneHust B
JKUIJIOM JIoMe)

611

570

507

572

509

40.

MyHUIMnaIbHOE
YapeKICHUE
KYJIBTYPHI
MYHUIUITaJTHHOTO
00pa3oBaHUS
«T"opon
ADpXaHTeNbCK»
«KynpTypHbIit
LEHTP
«Marimakcay

T. ApXaHTenbCK, yiI.
JlecotexHu4eckasi, 1.
1, kopm. 1

600

567

475

571

482

41.

MyHununanbHoe
yapexIeHne
KYJIBTYPBI
MYHUIUNAIbHOTO
00pa3oBaHUS
«l"opon
ApXxaHreabck»
«KynpTypHblii
LEHTP
«IlurnmomeHb»

. ApXaHrenbCK,
yi1. CeBcTpoid, 1. 2

708

698

674

702

674
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42. | MyHununanbHoe ApxaHrenbckas
YUPEKICHUE 0071acTh,
«Kopspxemckas r. Kopsxma,
LEHTPAIIN30BaHHA yi. KocMoHaBTOB, 718 606 434 610 439
s1 ONOIMOTEeYHAS n.3A
cucTeMay
43. | MyHununanbHoe ApxaHrenbsckas
YapeKICHNE 00macTs,
«Kopsxemckuii r. Kopsxma, 1t um. 868 827 765 841 769
KyJbTYpHO- B.A.JIenuna, 1.1
JIOCYTOBBII
LEHTP»
44. | MyHuImaipbHOE ApxaHrenbckas
yUpeXICHUE o0JacTs,
ropozaa Kopsxmsl r. Kopsbxma, yir.
ApXaHTeJIbCKOM Kyty3oBa 7 6
oBnaCTH 600 543 489 555 498
«MouoaexHO-
KYJbTYPHBII
neHTp «PoauHay
45. | MyHummnaibHOe LentpansHas
yUpeXICHUE rOpoJICKast
KYJIBTYPHI oubnroreka
«Kotnacckas ApxaHrenbckas 00I1. 642 437 361 446 375
HEHTPAIN30BaHHA r. Kotnac, yi.
51 onbIMoTeyHas Kysnenosa, 6A
cucTeMa
46. | MyHuuunanbHoe 165300,
yUpexIEeHUE ApxaHrenbsckas
KyJIbTYpBI obmnacrts, r. Kotiac,
«Kotnacckuit yi. Bunorpanosa, 22 669 651 634 658 642
KpaeBequecKuit
My3en»
47. MynumunansHoe | Otnen «KoTmacckwii
yUpexJIeHue JIBoper KyJIbTypb»:
KyJIbTYpBI r. Kotnac, yi1. 494 454 382 465 410
«KynsTypHO- MenenTbeBa, 1.18
JIOCYTOBBIi
KOMILIEKC)

344




000 «®dopuc-Megna» www.foris.ru
MYHUIUIATBHOTO
00pa3oBaHUs
«Kotmac»
48. | MyHununanbHoe ropojckas
YUPEKICHUE LCHTpabHAs
KYJIBTYpPBI 6ubmmoTexa -
«HoBoaBuHCKas a0OHEMEHT, ajpec:
[EHTPATN30BaHHA 164900, r.
51 OnbIMoTeuHas HoBoasuHCK, yiI.
CHCTEMAY Bopommnona, 1.22,
YUTAJIGHBIN 3aJl,
anpec: 164900, r. 923 754 578 771 633
HoBoasuHCk, yiu.
Bopomunosa, 1.20,
ropojicKast JeTCKast
oubIMoTeKa, aapec:
164900, r.
HoBonBuHck, yiu. 50-
netus OKTs0ps, 1.43,
xopn.1
49, Mynumumaneaoe | T. CeBepOABUHCK, YII.
aBTOHOMHOE JlomoHocoBa, 1. 77
YapeKICHUE
KYJIBTYpPBI 600 479 431 495 464
«CeBepOoIBUHCKH
W IpamMaTU4ecKuin
TeaTp»
50. MynununanasHoe | T. CeBepOABUHCK, YII.
aBTOHOMHOE Botiuyka, 1. 2
YHPEAICHIE 600 447 390 459 402
«leHTp KyJIbTYypHI
M O0IIECTBEHHBIX
MEPONPUSITHIIN
51. MyHummaipHOe r. CeBepOIBHHCK,
Oro/KETHOE yi. ITnonepckas,
YHAPOAHICHIE 210 686 492 319 504 324
KYJIBTYPBI
«CeBepOoBUHCKHU
1 TOpoJCKOit
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KpaeBeI4eCKuit
My3en»
52. MyHHUIMNaIBHOE HenTtpanbHas
Oro/KETHOE OoubmmoTeKa
y4pexaeHue uM. H.B. I'oross: 1337 1026 850 1028 859
«MyHHIMIanbHAsS r. CeBepOJBHHCK,
OoubnuoTeuHast yi. JIJomoHOCOBa,
CHCTEMAa . 100
53. MyHummaipHoe r. CeBepOIBHHCK,
ABTOHOMHOE p. JlenuHa,
YapeKIeHNE n. 47
KYIBTYDE! 600 556 546 558 558
«CeBepoIBHHCKH
1 IBopen
MOJIOJICKU
(«CtpouTtensy)»
Y 1OBNIETBOPEHHOCTh KOM(OPTHOCTHIO MPEIOCTABIICHHUS YCIYT OpraHu3alield KyJIbTypbl
Ne HanmMenoBanue opranuzauuu Anpec Y6 — 0OIIICE IHCIIO OMIPOIICHHBIX OTPEOUTEICH V*™® _ypeno nomyuareneit yeyr,
n/m KyJIBTYPBI yZIOBIIETBOPEHHBIX KOM(OPTHOCTHIO
MIPEAOCTaBJICHHS YCIIYT OpraHu3auen
COLMAIBbHOU chepsl
1. MyHULIMNIaTbHOE YUPEKICHUE 165100, ApxaHrenbckas
KynbTypbl «Kynolckuii jom 061, Besbckwmii p-H, pri. 252 224
KYJbTYPBD» Kymnoii, yn. Mupa, 16
2. MyHurnagpHoe 0I0KETHOE 165150, Apxanrenbckas
yupexJIeHue KyabTypsl «PailoHHBIH 061, Besnbekwmii p-H, T. 600 542
KyJIbTYPHBIN LIEHTP» Benbck, . JlennHa, 38
3. MyHurnagbHoe 0I0KETHOE 165150, ApxaHrenbckas
yUpekaAeHUe KyIbTyphl «Benbckas 001, Benbckuit p-H, Benbck 743 725
OHMOJIMOTEYHAS CHCTEMAaY r., ®edmrosa yi., 2
4, MyHummmagbHOe OI0KETHOES 165680, ApxaHrenbckas
yupexaenue «Buneronckas 001, Buneroackwii p-H, 655 635
HEHTPAIN30BaHHAass ONOIMOTEeYHAs Wneuncko-ITogomckoe c.,
cucTemay [TepBomaiickas yi., 9/A
5. MyHuImnanbHoe 010 PKETHOES 165680, ApxaHrenbsckas
yupexaeHue «Buneronckuii 001, Buneroackwii p-H, 600 542

paliOHHBIN KpaeBeUECKUI My3ei»

Wnsnnacko-ITomomckoe c.,
Coserckas yi., 16
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6.

MyHuuunaiabpHoe O10PKETHOE
yupexaenue «BunorpagoBckas
OUOIMOTEYHAs] CHCTEMAY

164571, Apxanrenbckas
001, Bunorpanosckuii p-,
bepesnux pir.,
I1.Bunorpanosa yi., 81

727

699

MyHunmnagpHoe O10PKETHOE
yupexnaeHue «BuHorpagoBckuil
palloHHBII UCTOPHUYECKUN My3ei»

164571, ApxaHrenbckas
001, Bunorpanosckuii p-,
bepesnux pir.,
I1.Bunorpanosa yi., 125

649

614

MyHHIUTATEHOE YIPEKACHHE
KyJIbTYpbl «MyHHIIUTIATbHAS
oubnroreuHas cucreMa Kotiacckoro
MYHUIIUIAIBHOTO palioHa»

165320, ApxaHrenbcKas
001, Kotnacckuit p-H,
unwmerao pr., CeBepHas
yi., 100

627

611

MyHHUIMIANEHOE YUIpEXKACHHE
KynbTypbl «COJIbBBIUETOACKUN
KYJIBTYPHO-IOCYTOBBIH IIEHTP)

165330, ApxaHrenbckas
001, Kotnacckuit p-H,
ConbBEIYeroACK T, JIcHHHA
yi, A. 23

890

814

10.

MyHuunansHoe Oro1KeTHOe
YUpeXIEHUE KyJIbTYphI «SIpeHcKkuit
KpaeBeqUeCKU My3en»

165780, ApxaHrenbckas
001, JIeHckuit p-H, SApeHck
c., Habepexnas
ITonb6enbckoro yi., 6

702

662

11.

MyHuunansHoe OroKeTHOE
yupexIeHUe KyJIbTyphl «JIeHcKas
MEXITOCEeNIeHYeCKask OHOIOTeKa»

165780, ApxaHrenbckas
001, JIeHckuit p-H, SApeHck
c., bparbeB [1okpoBckux yi.,
31

662

656

12.

MyHummmanpHoe OI0KETHOS
yapexaenue «LIeHTp KynbTypsl 1
nocyra» MO «Ypromckoe»

165721, ApxaHrenbckas
001, Jlenckwuit p-H, Ypaoma
pn., Mupa yi., 11/A

600

489

13.

MyHunnnaiabpHOe O10KETHOE
yupexeHne KyabTypsl «LleHTp
HapOJHOW KyJbTYpHI M TYpHU3Ma)

165780, ApxaHrenbckas
00, JleHckuit p-H, SApeHck
c., Bomonu /lyounnHa yi.,

4/A

765

734

14.

MyHurmnagpHoe 0I0PKETHOE
YUPEXKICHUE KYJIBTYPBI
«Kapmoropckast MexroceneHuecKas
6ubnroTeKka» MyHHIMIAIEHOTO
obpazoBanus «IIuHEKCKUN
MYHULMINAJIbHBIA PAoH»

Kapnoropckas neHTpaibpHas
6ubnuoTeka um.
®.A.Abpamoga:

164600, ApxaHrenbckas
obmacts, [TuHe)CKHMil paiioH,

c. Kapnoropsi, yin. Jlenuna,

n.48. .

600

570

15.

MyHunnnaiabpHOe O10/PKETHOE

164610, ApxaHrenbckas

600

555

347
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yupexaeHue KyabTypbl «[Iunexckuit
KyJIbTYPHBIN LIEHTP»
MYHHUITUIATIEHOTO 00pa30BaHUS
«I[TuHexCKOCY

061, [Tunexckuii p-H,
IIunera m, Ilepsomalickas
yi, 36

16. MyHunmnagpHoe O10PKETHOE 164600, ApxaHrenbckas
YUpEXKICHUE KYJIBTYPHI o6, [Tunexckuii p-H,
«Kapnoropckuii kyneTypHbiii neHTp» | Kapnoropsi c, [Inonepckas
666 559
MYHHITUIAIIFHOTO 00pa30BaHUS yi, 16/b
«[InHE)CKUI MyHULIMITATIbHBIN
paiion»
17. MyHummmnagpHoe OI0KETHOES 164646, ApxaHrenbckas
yapexaenne KyabTypbl «Cuiickmit | o6m, [Tunexckuii p-u, Cus 1,
KYJIbTypHBIH IeHTp" 14 600 583
MYHHUIUIAIBHOTO 00pa30BaHUA
«Cuiickoe»
18. MyHuunansHoe Oro1KeTHOe 163502, ApxaHrenbckas
YUPEKIECHUE MEKIIOCEIIEHUECKOE 061, [Tpumopckuii p-H,
o 621 573
«O0BeTMHEHNE KYIbTyPhI VYemckwuii 1, 3aBojckas yi,
ITpumopckoro paiioHa» 49
19. MyHuunansHoe OroKeTHOE 163502, ApxaHrenbckas
yupexkIeHUE MEXITOCEIeHIeCKas 001, IIpumMopckwuii p-H, /o
«enTpanbHas bubnamorexa YemMmckoe, yi. 3aBoackas, 1.
[Ipmmopckoro paitoHay 7 791 707
(pacrionaraercs B 31aHUN
agMuHucTpauuu MO
«YeMCKoe»)
20. MyHummmnaapHOe OI0KETHOE 163523, ApxaHrenbcKas
yupexaenne «KympTypHBIH HeHTp 061, [Ipumopcknii p-H, 646 602
«Pukacuxay Pukacuxa 1, 62
21. MyHurmnagbHoe 0I0KETHOE 163502, ApxaHrenbckas
yupexaenue «My3ell HapoIHbIX 061, [Ipumopckuii p-H, 730 724
POMBICIIOB U peMecen [Ipumopss» | Yemckuil i1, 3aBojckas yi, 7
22. MyHuIumansHoe 010 KETHOE 165210, yn. Konanosa, 1.8
YUpEXKICHUE KYJIBTYpPbI 1. OKTAOPBCKUI 652 643
«Y CTBIHCKMI KpaeBe4eCKUil VYceTpsHCKUN p-H
My3ei» ApxaHreybckas o0
23. MyHuImmansHoe 010 KETHOE 165210, yn. Konanosa, 1.5
YUPEKACHUE KYIbTYpPhI «Y CThSHCKAs 1. OKTAOpBCKUiA 618 606

MCIKIOCCJICHYCCKAA ICHTPAJIbHAA

YcThaHCKUH p-H
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pailioHHas OMOIHOTEKaY

ApxaHreibckas 00J1.

24, MyHummnagbHoe OI0KETHOE 165210, yn. Konanosa, a.1a
YUPEKICHUE KYJIBTYPHI «Y CThSHBI) 1. OKTAOpBCKUH 607 512
VYcTpsaHCKUR p-H
ApxaHrenbckas 00
25. MynummansHoe bromkerHoe 165210, yn. Jleanna, 43
VYupexnenue KynbTypbt 1. OKT06pbCKUit 178 137
"Oxktsa6prckuil LlenTpansheiii Jlom YcThaHCKUH p-H
Kynbtypst" ApxaHreibckas 0071.
26. MyHunmnagpHoe O10PKETHOE 165230 ApxaHrenbckas
YUpEKAECHUE KYIbTyphI 0071acTh, Y CThIHCKUI 715 708
«Y CTBSHCKUI LIEHTP HAPOJHOI'O paiios, c. Illanransl, yiu.
TBOPYECTBA» Jlenuna a. 38
217. MyHHUIMIanEHOE Ka3eHHOE «VcToprKo-MeMOpHaTbHBII
yupexaeHue KynbTypsl «McTopuko- my3eit M.B. JlomoHocoBa»
MEMOPHATIBHBIA My3ei 164555, ApxaHrenbckas
M.B.JlomoHOCOBaY» 0011, X0IIMOTOpPCKHH paiioH, 282 257
MYHHITUIATFHOTO 00pa30BaHUS c. JJomoHocoBo, 1.68A
«XO0aAMOTOpCKUH MYyHHULIUIIATIbHBINA
paiion»
28. MyHunmnaibHoe Ka3eHHOe 164 530, ApxaHrenbckas
YUpeKACHUE KYIbTYpHI o6JsiacTh, X0JIMOTrOpCKUA
«XonMoropckas IIeHTpaJIu30BaHHas paiioH, c. X0JIMOropsbl, yi. 632 454
KJIyOHasl CCTeMay) MYHHIIMIIAIBHOTO JlomoHocOBa, 1. 35
o0OpazoBaHust «X0JIMOTOPCKHIA
MYHULUNAJIBHBINA pailoH»
29. MyHHUIMTIaTBEHOE Ka3eHHOE IOpuanueckuii aapec:
YUpEXKIECHUE KYJIBTYPhI 164530, ApxaHrenbckas
«XonMoropckas IIeHTpaJibHast 00u1., XonMoropckuii p-H, c.
MEXXIOCeNIeHIecKasi OnOImoTeKa» XO0IMOTOpHI, yiI. 600 550
MYHHITUIATFHOTO 00pa30BaHUS JlomoHocoBa, 1. 17
«XO0AMOTOPCKUNA MYyHULIUIIATIbHBINA (DakTuueckuii: yi.
paiion» ly6una, x. 22A —
BpEMEHHBIN TIepees)
30. MyHumnagpHOe OI0KETHOE 165160, ApxaHrenbckas
YUPEXKIECHUE KYJIBTYPhI obmacTts, T. llleHKypCK, yiI. 648 606

«IIeHkypckast HeHTpanu30BaHHAs
OMOIMOTETHAS CHCTEMAY)

Jlennna, 1. 16
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31. MyHuImnanbHoe OI0KETHOES 165160 ApxaHnrenbckast
YUpEXKICHUE KYJIBTYPBI obnacrts, r. llleHkypck, 600 536
«Ilenkypckuii palloHHbII yi.Jlenuna, n13
KpaeBeJ4eCKUil My3ei»
32. MyHunmnagpHoe O10PKETHOE 165160 Apxanrenbckas
yupexXJIeHue KyJIbTyphl «J{Boper o0nacTts, I. lllenkypck, yiI. 627 568
KyJbTYpPBL U CIIOPTA» Mupa 1.20
33. MyHunmmanbHOE YIpexaeHue T. ApXaHTeIkCK,
KYJbTYPBl MYHULIMIIAJILHOTO yi. IlepBomaiickas, 1.3
obpazoBanus «I'opox ApXaHTeIBCK 600 555
«Mo01EXKHBIN KYJbTYPHBIA LIEHTP
«JIya»
34. MyHHUIMIANEHOE YUIPEXkKICHHE T. ApXaHTensCK, Ip.
KyJIBTYpPbl MYHHUIIUITATEHOTO [Tpuoposa, x. 2
obpazoBanus «I'opox ApXaHTeIbCK» 542 421
«ApXaHreJIbCKHI TOPOICKOM
KYJbTYPHBII HEHTP»
35. MyHuuunansHoe yupexaeHue T. ApXaHrenbCK,
KYJbTYPbl MyHHUIIMIIAJIbHOTO mp. Huxomnsckwuid, 1. 29
o0OpaszoBanus «['opox ApXaHTeIbCKY 600 576
«Kynerypnsrit neatp «Coxombana-
Apt»
36. MyHHUIMIANBEHOE YUpeXIeHHEe T. ApXaHTeJbCK,
KYJbTYPbl MYHUILIMIIAJILHOTO yi1. Kuposckas, 27
659 644
obpazoBanus «I'opox ApXaHTeIbCK»
«KynprypHbiii neHTp «CeBepHbIi»
37. MyHHUIMIANEHOE YUpeXIeHHEe T. ApXaHTeJbCK,
KyJIBTYPBbl MYHHUIIUITATEHOTO yi. Huxurosa, 1. 1 (B
o0OpaszoBanus «I'0po ApXaHTeIbCK 3MaHUH PA3MEIIAeTCs 600 490
«JIomoHOCOBCcKMi JIBOpEL BapasuHckast nerckas
KYJBTYPbDY 6ubmuorexa Ne 11)
38. MyHuIMnanbHOE YUpexKAeHUE . ApXaHTeNbCK, YII.
KYJIBTYPbl MYHHIIUITATEHOTO Haxumoga, 1. 15
600 559
obpazoBanus «['opos ApxaHTeabCK»
«KynpTypHbIii eHTp «bakapunay
39. MyHHUIMITATBHOE YUPEKISHUE LlenTpanpHas ropojcKas
KYJIBTYPbl MYHHUIIUITATEHOTO 6ubmmoreka uM. M.B. 611 610

oOpazoBanus «I'opos ApXaHTeIbCK»

JlomoHOCOBaA: T.

350
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((]_[eHTpaJ'II/I?)OBaHHaH OubIHOTEeUHAS
cucreMa»

ApxaHrensck, mp.
Tpounkuit, a1. 64
(moMenieH s B KUJIOM JOMeE)

40. MyHununanbHoe yupexaeHue . ApXaHTenbCK, Y.
KYJIBTYPbl MYHHIIUITQTEHOTO Jlecotexnuueckas, a. 1, 600 564
obpazoBanus «I'opox ApXaHTeIbCK» kopi. 1
«KynpTypHblil nentp «Maiimakca»
41. MyHHULIMIIANEHOE YUpexKIeHHE I. ApXaHTebCK,
KYJbTYPBl MYHULIMIIAJILHOTO yi. CeBcTpo#, 1. 2 708 697
obpazoBanus «'opox ApXaHTeIBCK
«KynpTypHbIii LIeHTp «LluramoMeHp»
42. MyHuImmanpHOE yIpexaeHue ApxaHrenbckas 001acTb,
«Kopspremckast IeHTpaIn30BaHHAS r. Kopsxma, 718 707
OHOJIMOTEYHAsA CUCTEMA» yi. KocMoHaBTOB, A1.3A
43. MyHHUIMIANEHOE YUIPEXkKICHHE ApxaHrenbckasi 001acTb,
«KopspkeMCcKuii KyIIbTypHO- r. Kopsbkma, min. um. 868 846
JIOCYTOBBIH LICHTP» B.N.Jlenuna, a.1
44, MyHUIMNIaTbHOE YUPEKICHUE ApxaHrenbckasi 00J1acTb,
ropona Kopsxmbsl ApxaHrenabckon r. Kopsoxma,yn. Kytyzosa 7 600 565
o0nactu «MoNoAeKHO-KYIbTYPHBIN
ueHtp «Ponuna»
45. MyHuuunansHoe yupexaeHue entpanbHas ropoackas
KynbTypsl «KoTiacckas 6ubnuoreka
[EHTPaTN30BaHHAs OHOIHOTeUHAs ApxaHrenbckas 0071. 642 567
CUCTEMaY r. Kotnac, yn. Ky3nenosa,
6A
46. MyHHUIMIIATBHOE YUPEKICHUE 165300, ApxaHrenbsckas
KynbTypbl «KoTnacckuit obmacTp, . Kotnac, 669 656
KpaeBequeCKUil My3ei» yi1. Bunorpanosa, 22
47. MyHHIMIIATBHOE YUPEKIACHUE Otaen «Kornacckuii [IBopernt
KyJIbTYpbl «KyJIbTypHO-10CyrOBBIi KyneType»: T. KoTnac, yi1. 494 434
KOMIUIEKC)» MYHHUIUIAIHHOTO MernenTbeBa, .18
obpazoBanus «Kotmacy
48. MyHummanbHOE YIpexKaeHue TOpOACKas [eHTpaIbHAs
KyJnbTypbl «HoBoABUHCKAsS O6ubmuoTreka - abOHEMEHT,
[EHTPAIN30BaHHAs OUOJHOTCUHAS aapec: 164900, r. 923 891

cucreMa»

HoBonsuHck, yi1.
Bopomunosa, 1.22,




000 «®dopuc-Megna»

www.foris.ru

YUTAJBHBIN 3411, aJipec:
164900, r. HoBoIBUHCK, YII.
Bopomunosa, 1.20,
TOPOJICKAsl IETCKast
oubnmoteka, agpec: 164900,
r. HoBoaBuHCK, yi. 50-
netus OKTs0ps, 1.43, xopm. 1

49, MyHummmnaipHOe aBTOHOMHOE . CeBepOoABUHCK, YII.
YUpEXKIAECHUE KYJIBTYPhI Jlomonocosa, a. 77 600 569
«CeBepOIBUHCKHN ApaMaTHICCKHIA
TeaTp»
50. MyHummmaipHOe aBTOHOMHOE r. CeBepOIBHHCK, YII.
yapexxaenue «LleHTp KynbTyps 1 boituyka, 1. 2 600 572
00IIECTBEHHBIX MEPONIPHATHI»
51. MyHummmnanpHoe OI0IKETHOES r. CeBepOoIBHHCK,
YUPEXKICHUE KYJIBTYPBI yi. [Tuonepckas, 686 668
«CeBepOoJBUHCKHUN TOPOACKOI .10
KpaeBeUECKU My3en»
52. MyHumunansHoe Oro1KeTHOE LenrpanbHas 6ubmuoTeKa
yupexnaeHue «MyHununanbHas uM. H.B. I'oross:
OMOIMOTEYHAs CUCTEMaY r. CeBepoaBHHCK, 1337 1297
yi1. JIJomoHOCOBa,
1. 100
53. MyHunmnaapHOEe aBTOHOMHOE r. CeBepoaBHHCK,
YUpEXKICHUE KYJIBTYPHI p. Jlennna,
«CesepoaBuHckwmii J[Bopern n. 47 600 591
Moo ek («CTPOUTEIBY)»
Y 10BIETBOPEHHOCTH JJOCTYITHOCTBIO YCIIYT ISl MHBAIHIOB
Ne HaunmMenoBanue opranuzauuu Anpec Yygm — YUCIIO ONPOLIEHHBIX MOJIyYaTeIen yCcuyr- VAT - yyeno nosyyaresei yeayr-uHBaaKaoB,
n/m KYJIBTYPBI WHBAJINIOB YIOBIIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIS
MHBAJIHIOB
1. MyHHUIMIIATBHOE YUPEKICHUE 165100, ApxaHrenbsckas
KynbTypsl «Kynolickuil nom 0611, Bexnbckwuii p-H, pri. 26 14
KYJbTYPBD» Kymnoii, yn. Mupa, 16
2. MyHuIMmansHoe 010 KETHOE 165150, ApxaHrenbckas
yupexJeHue KyJibTypbl «PailoHHBII 061, Besbekwuii p-H, T. 39 35

KYJbTYPHBIH HEHTP»

Bennbck, . Jlennna, 38

352




000 «®dopuc-Megna»

www.foris.ru

3. MyHuImnanbHoe OI0KETHOES 165150, Apxanrenbsckas
yupexkaeHue KyiabTypsl «Benbckas 001, Benbckuit p-H, Benbck 37 37
OMOIMOTEYHAs CUCTEMaY r., ®eduiona yi., 2
4, MyHuIMnaabHOe OI0PKETHOES 165680, ApxaHrenbckas
yupexaeHue «Buneroackas 0011, Bunerojackwii p-H, 81 75
LEHTPAIN30BaHHasl ONOIMOTEYHAS Wnsuncko-Ilogomckoe c.,
CHACTEMay [epBomaiickas yi., 9/A
5. MyHununagpHoe O10PKETHOE 165680, ApxaHrenbckas
yupexnaeHue «Buneronckuii 001, Buneroackwii p-H, 83 61
paliOHHBIN KpaeBeTUECKUI My3ei» Wneuncko-Ilogomckoe c.,
Coserckas yi., 16
6. MyHummnagpHoe OI0KETHOES 164571, ApxaHremnbckas
yupexaenne «BuHorpamoBckas 00611, Bunorpanosckuii p-H, 82 69
OnbIMOTEYHAs CUCTEMay» Bepesnuk prr.,
[1.Bunorpaznosa yi., 81
7. MyHummmnanpHoe OI0IKETHOES 164571, ApxaHrenbckas
yupexaeHue «BuHorpagoBckuit 061, BunorpanoBckuii p-H, % 81
PpaliOHHBII UCTOPUYECKUI MY3€iD» bepesnux pir.,
I1.Bunorpanosa yi., 125
8. MyHULIMNIATbHOE YUPEKICHUE 165320, ApxaHrenbckas
KyJbTYpbl «MyHUIMIIAIbHAS 0611, Kotnacckwuii p-H, 30 24
6ubnuoreuynas cucrema Kotnacckoro | [lunumsixo pn., CeBepHas
MYHHULMIAJIBHOTO palioHa» yi., 100
9. MyHHIMIIATBHOE YUPEKICHUE 165330, ApxaHrenbckas
KynbTypbl «COJIbBBIUETOJCKUI 001, Kotnacckuit p-H, o5 20
KYJIbTYPHO-/IOCYTOBBIH IIEHTP) ConbBBIUETOJICK T, JIeHnHa
yi, A. 23
10. MyHummmagbHOe OI0KETHOES 165780, ApxaHrenbcKas
yupexIeHUue KyJIbTypbl «SIpeHcKuii 00, JleHckuit p-H, SApeHck 30 22
KpaeBequeCKUil My3ei» c., Habepexnas
[Tox6enbckoro yi., 6
11. MyHurmnagbHoe 0I0KETHOE 165780, ApxaHrenbckas
yUpexkIeHue KyJabTypbl «JIeHckas 06n, Jlenckuit p-H, SApeHck 48 a4
MeXIoceNeHuIecKass OnOInoTeKay c., bparbes [TokpoBckux yi.,
31
12. MyHumnagpHOe OI0KETHOE 165721, ApxaHrenbckas
yapexxaenue «LleHTp KynbTypsl u 001, JIenckwuit p-H, Ypaoma 71 58
qJocyray MO «Ypromckoey pn., Mupa yi., 11/A
13. MyHuImmansHoe 010 )KETHOE 165780, ApxaHrenbckas 48 45
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yupexaeHue KyabTypsl «LleHTp
HapOJHOU KyJIbTYPHI U TypU3Ma)

061, JIenckwuii p-H, SIpeHck

c., Bononu Jlyoununa yoi.,
4/A

Kapnoropcxaﬂ LCHTpaJbHasA

MyHununagpHoe O10PKETHOE
YUpEXKICHUE KYJIBTYPHI O6ubIMoTEKA MM.
«Kapnoropckast MexrnoceneHuecKas ®.A.AbpamoBa:
OuOIMOTEKa» MYHHIIUIIAIBHOTO 164600, ApxaHrenbckas 66 57
obpazoBanus «IIMHEKCKHUIHA obmacts, [TuHE)CKMiT paiioH,
MYHULMINAIbHBIA PaioH» c. Kapnorops, ya. Jlenuna,
n.48. .
MyHummmnagpHoe OI0KETHOES 164610, ApxaHrenbckas
yupexaeHue KyabTypbl «[Iunexckuit 00, [Tnaexckuii p-H,
KYJIBTYPHBIH LIEHTP [Munera m, [Tepomaiickas 93 86
MYHHITUIATIEHOTO 00pa30BaHUS yi, 36
«IInnexckoe»
MyHuunansHoe Oro1KeTHOe 164600, ApxaHrenbckas
YUPEKIAECHUE KYIbTYPBI 001, [TuHexckuii p-H,
«Kapnoropckuii KynsTypHbIil neHTp» | Kapmorops! c, ITnonepckas 44 37
MYHUILUIAIBHOTO 00pa3oBaHUs yi, 16/b
«ITnHexcKkuil MyHUIIMTIAIbHBIN
panion»
17. MyHummmnanpHoe OI0IKETHOES 164646, ApxaHrenbcKas
yupexaeHue KynbTypbl «Cuiickuit 00, [Turexckwii p-H, Cud 1,
KYJIbTypHBIH IIeHTp" 14 8 6
MYHHUIMIAIBHOTO 00pa30BaHUs
«Cuiickoey
18. MyHummmagpHoOe OI0KETHOES 163502, ApxaHrenbckas
YUpEXKICHUE MEKIIOCEICHIECKOe 061, [Ipumopcknii p-H, 44 36
«O0BeIMHEHNE KYJIbTYPbI VYemckwuii 1, 3aBojicKas yi,
[Tpumopckoro paiioHay 49
19. MyHurnagbHoe 0I0KETHOE 163502, ApxaHrenbckas
yUpexkISHHUE MEXKITOCETIeHIeCKas 001, IIpuMopckwHii p-H, /0
«llentpanbuas bubmuorexa Yemckoe, yi1. 3aBojckas, 1.
[Tpumopckoro paiioHa» 7 67 58
(pacmonaraercs B 3JaHUN
agmuHucTpauuu MO
«Yemckoe»)
20. MyHunnnaiabpHOe O10PKETHOE 163523, ApxaHrenbckas 77 73
yupexaenue «KynpTypHbIi HEHTp 061, [Tpumopckuii p-H,

354




000 «®dopuc-Megna»

www.foris.ru

«Pukacuxay» Pukacuxa g, 62
21, MyHummnagbHoe OI0KETHOE 163502, ApxaHremnbckas
yapexxaenue «My3eit HapoIHBIX 001, I[IpumMopckwmii p-H, 53 46
TIPOMBICIIOB 1 peMecen [Ipumopss» | Yemckwuii rm, 3aBockas yi, 7
22, MyHummnagbHoe OI0KETHOES 165210, yn. Konanosa, 1.8
YYpeKACHUE KYIbTYPBI . OKTA0pbCKHi 57 56
«Y CTBIHCKUH KpaeBe4ECKUI VYcThaHCKUH p-H
My3ei» ApxaHreibckas 0071.
23. MyHuIMnaabHOe OI0PKETHOES 165210, yn. Konanosa, 1.5
YUpEKACHUE KYIbTYpPhI «Y CThSHCKAs 1. OKTa0pbcKuit 44 44
MeXIIOceJIeHYecKas LIEHTpallbHast YcThaHCKUH p-H
paiioHHas OMOJIHOTEKa ApxaHresbckas 0071.
24, MyHUIMNIATEHOE OOIKETHOES 165210, yn. Konanoga, n.la
YUPEXKICHNE KYJIbTYPHI «Y CThSHBI) 1. OKTAOPBCKUH 80 79
VYceTpsHCKUR p-H
ApxaHrenbckas 0071.
25. MynununansHoe bromxkeTHoe 165210, yn. Jlenuna, 43
Vupexaenue KynbTypsl . OKTA0pbCKUi 8 7
"Oktsa0preckuii LenTpanbaerii oM VYceTpsHCKUR p-H
KynbpTyps!" ApxaHrenbckas 00
26. MyHummmnanpHoe OI0IKETHOES 165230 ApxaHrenbckas
YUPEKIAECHUE KYIbTYPBL obnacTb, Y CThIHCKUN 40 39
«Y CTBSHCKUI LIEHTP HAPOJHOTO patios, c. Illanransl, yiu.
TBOpPYECTBAY Jlenuna 1. 38
217. MyHunMnanbHOE Ka3eHHOe «cTopuko-MeMOpHaIbHbIN
yupexieHue KyJabTypsl «cTopuko- Mmy3eit M.B. JIoMmoHOCOBa»
MEMOpHaJIbHBIN My3ei 164555, ApxaHrenbckas
M.B.JIoMmoHOCOBa» 0611, X0onMoropckuit paiioH, 31 25
MYHHITUIATFHOTO 00pa30BaHUS c. JJomoHocogo, 1.68A
«XO0AMOTrOpCKUNA MYHHULIUIIATIbHBINA
panon»
28. MyHHULIMIIaTbHOE Ka3eHHOE 164 530, ApxaHrenbckas
YUpEXKICHUE KYJIBTYPHI o6JsacTh, X0IMOTOPCKHUI
«XonMoropckas [eHTpaJIn30BaHHas paiioH, c¢. X0IMOropsl, yi. 33 29
KIIyOHas cCCcTeMay MYHHUIIMIIAIBHOTO JlomonocoBa, 1. 35
obpa3oBaHUs «X0IMOTOPCKUI
MYHULMNAJIbHBIA PAOH»
29. MyHUIHTaTBbHOE Ka3eHHOE IOpuanueckwii aapec: 49 38

YUPEXKIECHUE KYJIBTYPhI

164530, ApxaHremnbckas

355




000 «®dopuc-Megna»

www.foris.ru

«XonMoropckas LIeHTpanbHas
MEXXIOCeJIeHIecKas: OMOIMOTeKay
MYHUIUIAIBHOTO 00pa30BaHUs
«X0JIMOTOPCKHUI MyHUITUTIATBHBII
paiion»

0011., X0IMOropckuii p-H, c.
XonaMoropsl, yi.
JlomonocoBa, a. 17
(dakTuueckuil: yiu.
ly6una, a. 22A —
BpEMEHHBIN Tiepeesn)

30. MyHununagpHoe O10PKETHOE 165160, ApxaHrenbckas
YUPEXKICHUE KYJIBTYPHI obnacts, r. llleHkypck, yi. 01 78
«lIlenkypckas LeHTpaJIu30BaHHAas Jlenuna, x. 16
OnbIMOTEYHAs CHCTEMa»
31. MyHummnanpHoe OI0KEeTHOE 165160 Apxanrenbckas
YUPEXKICHUE KYJIBTYPBI obnacts, r. llleHKypcK, 44 35
«1llenkypckuii pailOHHBIH yin.Jlenuna, 113
KpaeBeqUECKUM My3ei»
32. MyHummmnanpHoe OI0IKETHOES 165160 ApxaHrenbckas
yupexJIeHue KyJIbTypsl «JBoper o0nacTts, I. llleHKypck, yiI. a1 40
KYJIBTYPBI M CIOPTa» Mupa 1.20
33. MyHHIMNIATBHOE YUPEKISHUE T. ApXaHrenbCK,
KYJbTYPbl MyHHUIIMIIAJIbHOTO yi1. [lepBomatickas, 1.3
o0OpaszoBanus «I'opo ApXaHTeIbCKY 69 62
«Mo0EXKHBIN KyJbTYPHBIA LIEHTP
«JIya»
34. MyHHUIMIANBEHOE YUpeXIeHHEe T. ApXaHreInsCK, Ip.
KyJIBTYPBbl MYHHUIIUITATEHOTO IMpuoposa, xa. 2
oOpazoBaHus «['opo ApXaHTeITbCK) 20 19
«ApXaHrenabCKUil ropocKon
KYJIBTYPHBIH LEHTP»
35. MyHHUIMIIANBEHOE YUpeXIeHHe T. ApXaHTeJbCK,
KYJbTYPbl MyHHUIIMIIAJIbHOTO np. Hukoneckuit, 1. 29
o0OpaszoBanus «I'opo ApXaHTeIbCK 65 62
«KynerypHsrit nenTp «Conombana-
Apt»
36. MyHHUIMIIATBHOE YUPEKISHUE T. ApXaHTenbCK,
KYJIBTYPbl MYHHIIUIIATEHOTO yi. Kuposckast, 27 107 105
obpazoBanus «['opos ApxaHTeabCK»
«KynbtypHsiit eHTp «CeBepHbIl»
37. MyHHUIMIIANEHOE YUpeXIeHHE T. ApXaHreJbCK, 18 13

KYJIbTYpPbl MYHHIIUITAIEHOTO

yi. Hukurosa, 1. 1 (B
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o0OpaszoBanus «"opo ApXaHTeIbCKY
«JlomonocoBckwmit JIBopers

3aHUU pa3MeIIacTCs
BapaBI/IHCKaH JACTCKaA

KYJBTYpBI» oubmmoTeka Ne 11)
38. MyHHIMIIANEHOE YUpEKIeHHE T. ApXaHrenbCK, yiI.
KYJIBTYPbl MYHHIIUITQTEHOTO Haxumosa, 1. 15 62 55
obpazoBanus «I'opox ApXaHTeIbCK»
«KynprypHblit nentp «bakapuna»
39. MyHHULIMIIANEHOE YUpexKIeHHE LlenTpanbHas roposckas
KyJNbTYpBl MyHHUIIUIIATEHOTO oubnmmoreka um. M.B.
obpazoBanus «'opox ApXaHTeIBCK JlomoHOCOBa: T. 57 56
«enTpannzoBanHas OHOIMOTEIHAS ApXaHTeNnbCK, Tp.
cUCTEMA) Tponnkwit, 1. 64
(TIOMenIeHHs B )KAJIOM JOME)
40. MyHHUIMIANEHOE YUIPEKACHHE T. ApXaHTenbCK, yiI.
KyJIBTYpPbl MYHHUIIUITATEHOTO JlecorexHuyeckas, 1. 1, 54 44
o0OpaszoBanus «I"opo ApXaHTeIbCKY kop. 1
«KyneTypHslit ieHTp «Maitmakcay
41. MyHUIMNIaTIbHOE YUPEKICHUE I. ApXaHTelbCK,
KyJNbTYpBl MyHUIUNIAIBHOTO yi. CeBcTpoi, 1. 2 37 32
obpazoBanus «I'opox ApXaHTeIbCK»
«KynprypHbiit nieHTp «llurinomMeHp»
42, MyHULIMNIaTbHOE YUPEKICHUE ApxaHrenbckasi 001acTb,
«Kopspremckast IeHTpaIn30BaHHAS r. Kopsoxma, 34 30
OHOJIMOTEYHAs CHCTEMA» yi. KocmonaBToB, 1.3A
43. MyHHUIMIANBEHOE YUpeXIeHHEe ApxaHrenbckasi 001acTb,
«KopspkeMCKuii KyIIbTypHO- r. Kopspkma, . um. 63 63
JIOCYTOBBIH LIEHTP» B.1.Jlennna, n.1
44, MyHHUIMIANEHOE YUpeXIeHHe ApxaHrenbckasi 001acTb,
ropona KopspkMbl ApxaHrenbcKon r. Kopstxma,yn. Kyrysosa 7
o0macti «MoJIOICKHO-KYIBTYPHBIN 56 52
uentp «Ponunay
45. MyHuuunanbHoe yupexaeHue LentpanbHas ropojackas
KynbTypsl «KoTnacckas 6ubnuoreka
[EHTpaTM30BaHHas ONOIMOTeUHAS ApxaHrenbcKast 00JI. 57 48
crucTteMay r. Kotnac, yn. Ky3nenosa,
6A
46. MyHHUIMITATIBHOE YUPEKISHUE 165300, ApxaHrenbckas 42 o8

KynbeTypsl «KoTmacckuii

o0nactp, . Kotnac,
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KpaeBe4ecKuil My3ei»

yi. Bunorpanosa, 22

47. MyHUIMITATBHOE YUPEKICHUS Otnen «Kotmacckuit JIsopert
KyJnbTypsl «KynbTypHO-I0CYTOBBII KynbTypsD»: T. KoTnac, yi1. 36 35
KOMILIEKC» MYHHUITUITATHHOTO MernenTbeBa, 1.18
oOpasoBanus «Kormacy»
48. MyHUIMITATBHOE YUPEKICHUS TOPOJICKasl IEHTPAJIbHAS
KynbTypsl «HOBOIBHHCKAS OubnHMoTEeKa - A0OHEMEHT,
[EHTPaTN30BaHHAs OHOIHOTeUHAs agpec: 164900, r.
CUCTEMaY HoBoasuHCk, yi1.
Bopommnona, 1.22,
YUTAJIbHBIN 3aJ1, aipec: 85 71
164900, r. HoBo1BUHCK, yII.
Bopouunoga, .20,
rOpojcKas IeTCKas
oubnmoteka, aapec: 164900,
r. HoBoaBuHCK, yi. 50-
nerusi OkTs10ps, 1.43, xopr. 1
49, MyHununaibHOe aBTOHOMHOE r. CeBepoIBUHCK, YII.
YUpPEKIECHUE KYJIbTYpPbI Jlomonocosa, n. 77 8 27
«CeBepOBUHCKUIN ApaMaTHUECKU
TEaTp»
50. MyHummaipHOe aBBTOHOMHOE r. CeBepOIBHHCK, YII.
yapexaenue «LIeHTp KynbTypsl 1 Boituyka, 1. 2 39 38
0OIIIECTBEHHBIX MEPOTIPHUSTHI
51. MyHummmagbHOe OI0KETHOES r. CeBepOIBHHCK,
YApEKACHUE KYIBTYPBI yi. [Tnonepckas, 85 84
«CeBepOoABUHCKUN TOPOACKOM n. 10
KpaeBeqUeCKU My3en»
52. MyHurmnagbHoe 0I0KETHOE LenrpanpHas 6ubnuoTeKa
yupexnaenue «MyHuIMnanbHas uMm. H.B. T'oros:
OMOIMOTEYHAs! CUCTEMaY r. CeBepoBHHCK, 106 95
yi. JlomoHocoBa,
1. 100
53. MyHHUIMIaabHOE aBTOHOMHOE r. CeBepOIBHHCK,
YUPEIKACHUE KYIIBTYPBI mp. Jlenuna, o5 29
«CeBepoaBuHckuii JIBopert n. 47

Mosionexu («CTpouTens»)»

Y,HOBHGTBOPCHHOCTL )IO6pO)KeJ'IaTGJ'H)HOCTLIO, BCXJIMBOCTBIO pa6OTHI/IKOB OpraHu3aliu KYJbTYPbI
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Ne HauMeHOBaHKME OpraHu3alum Yo - 0OLIEE UMCIIO YHEPBRT _ ypcno YORYENT _ypcno Yy - OOILIEE UKMCIIO YR yyeno
n/m KYJBTYPBI OMPOIICHHBIX MOJydYaTee MOJIyJYaTeNiel yCyr, MOJIyJYaTeNel yCiyr, OTPOIICHHBIX MOJyJaTeNel yCiyr,
ycImyr YIOBJIETBOPCHHBIX YIOBJIETBOPCHHBIX MOJyJaTeNel yCyT, YIOBJICTBOPCHHBIX
JIOOPOKENATEILHOCTBIO, JI0OPOKENATEIEHOCTh UCTIONIB3YIOIINX JI0OPOKENTATENEHOCTHIO
BEXKITUBOCTHIO PAOOTHHUKOB 10, BEXKITMBOCTBIO JUCTAHIIMOHHEIC (DOPMBI , BEXKJTUBOCTBIO
OpraHu3allvy, pabOTHUKOB B3aUMOJICHCTBUS pabOTHUKOB
00eCIIeYNBAIOIINX OpraHH3allHH, OpraHH3aliy IpH
MePBUYHBIA KOHTAKT U 00eCIIeYNBAIOIINX HCIIOJIb30BaHUHI
nndopmupoBanue HEMOCPEICTBEHHOE JUCTaHIMOHHBIX (hOpM
MOJIy4YaTessl yCIyru OKa3aHHue yCIyru B3aMMOICHCTBHS
1. MyHHIUTATEHOE YIPEIKACHHE
KynbTypsl «Kymolickuit nom 252 245 247 187 186
KYJIbTYPBI»
2. MyHummmnanpHoe OI0IKETHOES
yupexXIeHue KyIbTypbl «PailoHHBIH 600 575 584 462 456
KYJbTYPHBII HEHTP»
3. MyHumunansHoe Oro1KeTHOE
yupexXJeHue KyIbTypsl «Benbckas 743 740 741 639 637
OMOIMOTEUHAS CHCTEMAY
4. MyHuunansHoe OroKeTHOE
yupexaeHue «Buneroackas 655 652 653 510 508
[EHTPaTN30BaHHAs OHOIMOTeUHAs
CHCTEMAY
5. MyHummmaapHoe OI0KETHOS
yapexxaeHue «Buieroackuii 600 598 596 471 471
palOHHBIN KpaeBeTUeCKUIl My3ei»
6. MyHummmagbHOe OI0KETHOES
yapexaeHne «BuHorpamgoBckas 727 718 720 573 570
OMOJTMOTEYHASI CHCTEMAY)
7. MyHummmaapHoe OI0KETHOES
yupexxaeHne «BuHorpagoBckuit 649 646 647 418 416
paliOHHBII HCTOPUYECKUN MY3€il»
8. MyHUIUIATBHOE YUPEIKIACHUE
KyJNbTyphl «MyHUIUIATbHAS 627 619 625 530 598
6ubmuoreuynas cucrema Kotmacckoro
MYHHULMIIAJIBHOTO paiioHa»
9. MyHunmnanbHOE YIpexKaeHue
KyJIbTypbl «COJIbBBIYETOJICKHUI 890 882 880 783 777

KYJIbTYPHO-/IOCYTOBBIH IIGHTP)
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10.

MyHuuunaiabpHoe O10PKETHOE
YUpEXKICHUE KYJIBTYPHI «SIpeHCKUi
KpaeBeJ4ecKuil My3ei»

702

697

699

325

322

11.

MyHununagpHoe O10PKETHOE
YUpEKACHUE KYIbTYphI «JIeHCKas
MEKIIOCEIeHYeCKas ONOIHOTEKAY

662

660

659

506

505

12.

MyHunmnagpHoe O10PKETHOE
yupexaenue «LIeHTp KynbTyphl U
nmocyray MO «Ypmomckoey

600

575

574

419

415

13.

MyHummnagpHoe OI0IKETHOE
yupexaeHne KynbTypbl «L{eHTp
HAPOJIHOW KyJIbTYPBI M TYpU3Ma»

765

741

747

720

716

14,

MyHummmnanpHoe OI0IKETHOES
YApeKACHUE KYIBTYPBI
«Kapmoropckasi MexXIoceIeHIecKast
OubNMroTeKa» MyHHIMIAIEHOTO
oOpaszoBanus «ITMHEKCKUI
MYHULMINAJIbHBIA PAHOH

600

597

598

386

384

15.

MyHuunansHoe Oro1KeTHOe
yupexaeHue KyabTypsl «[Iunexckuit
KyJbTYPHBIU LICHTP»
MYHULIUTIAIBHOTO 00pa30BaHUs
«I[IuHexckoe»

600

597

599

486

486

16.

MyHunnnaiabpHOe O10KETHOE
YUpEXKICHUE KYJIBTYPHI
«Kapnoropckuit KyJIbTypHBIH LIEHTP»
MYHHUINIAIBHOTO 00pa30BaHUs
«[IMHE)CKUI MYyHULIMITATbHBIH
paron»

666

638

645

263

253

17.

MyHunmnaiabpHOe O10KETHOE
yupexaeHue KyiabTypsl «CHickui
KyJNbTypHBI IEeHTp"
MYHHUITUIIAJIBHOTO 00pa30BaHUs
«Cuiickoe»

600

592

589

289

289

18.

MyHumnagpHOe OI0KETHOE
YUpEXKIEHUE MEKIIOCETICHIECKOE
«O0beTHEeHNE KYIBTYPHI
ITpumopckoro paiioHa»

621

612

614

439

436

19.

MyHunnnaiabpHOe O10/PKETHOE

791

784

788

567

565
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YUpEXKICHUE MEXKIIOCECICHYECKAs
«Uenrtpanbnas bubmmoreka
IIpumopckoro paiioHa»

20. MyHununagpHoe O10PKETHOE
yupexnenue «KynbTypHbIH LeHTp 646 631 639 542 538
«Pukacuxa»

21. MyHunmnagpHoe O10PKETHOE
yupexxaeHue «My3eit HapoJHbIX 730 729 730 477 477
IpOMBICIIOB U peMecen [IpuMopbs»

22. MyHummnagpHoe OI0IKETHOE
YYpeKACHUE KYIbTYPBI
«Y CThIHCKMI KpaeBeTueCKuil
My3en»

652 650 651 540 539

23. MyHummmnanpHoe OI0IKETHOES
YUPEKICHUE KYIbTYPhI «Y CThIHCKAS
MEKIOCeICHYeCKast IEHTPaIbHast
paiioHHas OMOIHOTEKaY

618 617 617 510 510

24. MyHuunansHoe Oro1KeTHOe

607 553 566 492 470
YUPEXKJIEHUE KYJIbTYPhl «Y CThSIHBI»

25. MynurnansHoe brompxeTHoe
Yupexnenne KynbTypsl
"OxTs6pbckuit Llentpanbubiii oM
Kynerypsr"

178 164 165 89 87

26. MyHunagbHoe 0I0KETHOE
YYpEKACHUE KYIBTYPBI
«Y CThSIHCKHI LIEHTP HAPOJHOTO
TBOPYECTBAY

715 711 714 472 472

27. MyHuIIaIbHOE Ka3eHHOE
yuapexenne KyapTypsl «VcTopuko-
MEMOpPHAIIbHBIA My3ei

M.B.JlomoHOCOBaY» 287 274 276 158 155
MYHHUITUIIATIBHOTO 00pa30BaHUs
«XO0JIMOrOpCKUN MyHUIIUIIATIbHBIN
parion»

28. MyHuInaipHOe Ka3eHHOE
YUYPEKIECHUE KYJIbTYPBI
«X0JIMOTOpCKast IEHTPAIM30BaHHAS 632 595 608 413 403
KHY6H3H CUCTEMA» MYHUIIUIIAJIbHOT'O
00pazoBaHust «X0JIMOTOPCKHI
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MYHUIUNAIbHBIA paioH»

29. MyHuImnaipHOEe Ka3eHHOE
YUPEXKICHUE KYJIBTYPHI
«XonMoropcKas IeHTpaslbHas
MeKIIoceJIeHIecKas OnOIMoTeKa 600 590 592 398 395
MYHUIUIAIBHOTO 00pa30BaHUs
«X0JIMOTOPCKHUI MyHUITUTIATBHBII
paiion»

30. MyHunmnagpHoe O10PKETHOE
YUPEXKICHUE KYJIBTYPBI
«llleHkypcKas IICHTpaTM30BaHHAS
OMOIMOTEYHAS CHCTEMAY

648 625 629 361 357

31. MyHummmnanbHoe OI0KETHOES
YUPEXKICHUE KYJIbTYPHI

«1llenkypckuii pailOHHBIH
KpaeBeqUECKU My3ei»

600 591 589 480 476

32. MyHumnansHoe 0I0KETHOE
yapeKAeHHE KYIbTypHI «/IBopert 627 606 603 475 471
KYJBTYpPBI M CIIOPTa»

33. MyHuIHIIanbHOE YIpeKACHUE
KYJIBTYPbl MYHHIIUITATEHOTO
o0OpaszoBanus «I"opo ApXaHTeIbCKY 600 585 596 517 517
«MoO0EKHBIN KYJIbTYPHBIA LIEHTP
«Jlyu»

34. MyHuIMnanbHOE YUpexkAeHUE
KYJIBTYPbl MYHHIIUITATEHOTO
o0OpaszoBanus «I'opo ApXaHTeIbCK» 542 504 521 268 259
«ApXaHrenabCKUil ropocKon
KYJIBTYPHBIH LCHTP»

35. MyHUIITaNBHOE YIpEkKACHUE
KyJIBTYPBbl MYHHUIIUITATEHOTO
oOpazoBaHus «['opox ApXaHTeIbCKY 600 587 593 548 544
«Kynerypnsrit neatp «Coxombana-
Apt»

36. MyHuIHmanbHOE YIpeKaeHHE
KyJNbTYpBl MyHHUIUIIATEHOTO
obpazoBanus «['opos ApxaHTeabCK»
«KynprypHbIit eHTp «CeBepHBII»

659 650 648 601 597
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37.

MyHHULIMNIATBHOE YUPEKICHUE
KYJbTYPbl MYHHUIIUIIALHOTO
o0OpazoBanus «I"opo ApXaHTeIbCKY
«JIomonocoBckuii /IBopert
KYJBTYPBD»

600

589

596

370

362

38.

MyHununanbHoe yupexaeHue
KyJNbTypbl MyHUIUNIATBHOTO
obpazoBanus «'opox ApXaHTeIBCK
«KynbTypHBbIii IeHTp «bakapunay

600

570

584

530

526

39.

MyHHUIMIANEHOE YIPEKICHUE
KyJIBTYpPbl MYHHULIUIIATEHOTO
obpazoBanus «'opox ApXaHTeIbCK
«llenTpann3zoBanHas ONOIHOTEIHAS
cHCTeMay

611

609

611

512

512

40.

MyHuUIMNAanbHOE yUpexkACHUE
KYJbTYPbl MyHHUIIMIIAJIbHOTO
obpazoBanus «I'opox ApXaHTeIbCK»
«KyneTypHslit ieHTp «Maitmakcay

600

585

589

526

523

41.

MyHuuunansHoe yupexaeHue
KyJNbTYpBl MyHHUIUNIAIBHOTO
obpazoBanus «I'opox ApXaHTeIbCK»
«KynbTypHblii HeHTp «Llurnomens»

708

705

706

680

679

42,

MyHHIUTATEHOE YIPEKACHHE
«KopsikeMmckas IIeHTpaT30BaHHAS
OMOIMOTEYHAS CHCTEMAY

718

715

715

400

397

43.

MyHHUIMIANEHOE YUpeXIeHHe
«KopsixeMcKuit KyJIbTypHO-
JIOCYTOBBIH LIEHTP»

868

861

861

748

746

44,

MyHHUIMIANEHOE YUpeXIeHHEe
ropona KopspkMbl ApxaHrenbckon
o0macti «MoNoAEKHO-KYIbTYPHBIN
neHtp «Ponunay

600

586

593

479

476

45,

MyHuuunanpHoe yupexaeHue
KynbTypsl «KoTnacckas
[EHTpaTM30BaHHas ONOIMOTeUHAS
CUCTEMaY

642

636

635

431

426

46.

MyHuuunanpHoe yupexaeHue
KyJbTypbl «KoTnacckuii
KpaeBeJ4eCKUi My3ei»

669

664

667

641

638
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47. MyHunUnanbHOe yupexaeHue

KyJIbTypbl «KynbTypHO-10CyrOBBIi 494 468 471 342 332

KOMIUIEKC)» MYHHUIIUTIAIBHOTO
obpazoBanus «Kotmac»

48. MyHununanbHoe yupexaeHue

KynbTypsl «HoBoBUHCKas 923 895 900 695 682

[CHTPATN30BaHHAs OUOIHOTCUHAS
CHCTEMa»

49, MyHummmnaipHOe aBTOHOMHOE

YHUPOHACHHE KYIIETYPBI 600 579 586 445 439
«CeBepOIBUHCKHN ApaMaTHIeCKui

TeaTp»

50. MyHumaipHOe aBBTOHOMHOE
yapexxaenue «LleHTp KynbTyps 1 600 588 591 451 446
00IIECTBEHHBIX MEPONIPUSTHIN

51. MyHummmnanpHoe OI0IKETHOES

YHPEHICHHE KYIIBTYPBI 686 680 679 407 403
«CeBepOoIBUHCKHUN TOPOICKOM

KpaeBeUECKU My3en»

52. MyHumunansHoe Oro1KeTHOE
yupexaenue « MyHununaabHas 1337 1333 1337 987 982
OMOIMOTEYHAs CUCTEMay
53. MyHHIHMIIATEHOE aBTOHOMHOE
YHPOIICHHC Ky AbTYPE! 600 592 594 514 514

«CeBepoasuHcKuii JIBopert
Moo ek («CTPOUTEIB»)»

Y 10BNETBOPEHHOCTH MOJIydYaTeael yCIyr B IIEJIOM YCIOBUSMH OKa3aHMS YCIIYT B OPTaHU3AIMH KYJIBTYPHI

Ne HaunmenoBaHue opranusaiyn Anpec Yoo - OOIIIEE YKCIIO OMPOIIEHHBIX TI0JIyyaresei YOPRYE . ypenmo  mosmywarened  ycoyr,
n/n KYJIBTYPBI ycayr yJIOBJIETBOPEHHBIX OpraHU3alMOHHBIMU
YCIOBUSIMU TIPEJOCTABICHHS YCIIyT
1. MyHHIMIIATBHOE YUPEKICHUE 165100, ApxaHrenbsckas
KynbTypsl «Kymolickuit nom 001, Benbckuii p-H, pir. 252 239
KyJbTYPbI» Kymnoii, yn. Mupa, 16
2. MyHuImnanpHoe OI0KETHOS 165150, ApxaHrenbsckas
yupexaAeHue KylabTyphl «PalioHHBIH 061, Benbckwuii p-H, T. 600 571
KYJIbTYPHBIN IIEHTP» Bensck, mi. Jlenuna, 38
3. MyHumnagpHOe OI0KETHOE 165150, ApxaHrenbckas 743 735
y4pexaeHue KynbTyphl «Benbckast 0011, Benbckuii p-H, Bensck

364
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OHOIMOTEYHAS! CUCTEMA)

r., ®edunona yi., 2

4. MyHummnagbHoe OI0KETHOE 165680, ApxaHrenbckas
yupexnaenue «Buneronckas 001, Buneroackwii p-H, 655 651
[EHTPATN30BaHHAs OHOIHOTeUHAs Wneuncko-ITogomckoe c.,
CHCTEMAaY [lepBomaiickas yi., 9/A
5. MyHummnagpHoe OI0IKETHOE 165680, ApxaHrenbckas
yupexaeHue «Buneronckuii 0011, Buneropackwii p-H, 600 575
palfoHHBII KpaeBeT4eCKUN My3ei» Hnsuncko-Ilogomckoe c.,
Coserckas yi., 16
6. MyHunmnagpHoe O10PKETHOE 164571, ApxaHrenbsckas
yupexxaeHue «BuHorpagoBckas 001, Bunorpanosckuii p-, 797 712
OMOIMOTEYHAs CUCTEMay Bepesnuk pir.,
[1.Bunorpaznosa yi., 81
7. MyHummnanbHOe OI0KETHOE 164571, ApxaHrenbckas
yupexnaenue «BuHorpagoBckuit 0011, BuHOTpamoBckuii p-H, 649 641
paliOHHBII HCTOPUYECKUHN MY3€il» bepesnuk pr.,
[1.Bunorpanosa yi., 125
8. MyHUIMIIATBHOE YUPEKICHUE 165320, ApxaHrenbckas
KyJbTYpbl «MyHUIIMIATbHAS 001, Kotnacckuit p-H, 627 620
6ubmmoTeunas cucrema Kotmacckoro | IlumnmisiHo po., CeBepHas
MYHHUIIUNAJIBHOTO pailoHa» yi., 100
9. MyHununanbHoe yupexaeHue 165330, ApxaHrenbckas
KyJIbTYpHl «COJIBBBIUETOACKUN 0611, Kotnacckwuii p-H, 890 864
KYJIbTYypPHO-0CYTOBBIH IIEHTP» CounbBbIueTO/CK T, JIeHHHA
yi, A. 23
10. MyHurmnagbHoe 0I0KETHOE 165780, ApxaHrenbckas
YUpEeXIECHUE KYJIbTYphI «SIpeHcKkuit 001, JIeHckuit p-H, SApeHck
- o 702 687
KpaeBeI4ecKuil My3ei» c., Habepexnas
Ion6ensckoro yiu., 6
11. MyHummmagbHOe OI0KETHOES 165780, ApxaHrenbcKas
yupexIeHue KyJIbTyphl «JIeHckas 00, JleHckuit p-H, SApeHck
662 657
MEXXIOCeJIeHIecKast OnOImoTeKa» c., bparpes IlokpoBckux yiI.,
31
12. MyHuImnaabHoe OI0KETHOES 165721, ApxaHrenbsckas
yupexxaeHue «LleHTp KynbTypsl u 06u1, Jlenckwuii p-H, Yproma 600 549
nJocyray MO «Ypromckoey pn., Mupa yi., 11/A
13. MyHuIMmansHoe 010 KETHOE 165780, ApxaHrenbckas
yupexeHne KynbTypbl «L{eHTp 061, JIenckwuii p-H, SIpeHck 765 738

HapOJHOU KyJIbTYpPhI U TYpU3Ma»

c., Bononu Jlybununa yi.,
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14. MyHummnagbHoe OI0KETHOE Kapmoropckas nesTpaipHas
YYpeKACHUE KYIbTYPBI OmbnroTeka uM.
«Kapmoropckast MeXIoceIeHIecKas ®.A.AbpamoBa:
OubnroTeKa» MyHHIMIAIEHOTO 164600, ApxaHrenbcKas 600 582
oOpa3zoBanus «IIMHEKCKUI obnacth, [TuHeKCKUil paiioH,
MYHULMIAIbHBIA PAOH» c. Kapnoropsl, yin. Jlenuna,
1.48. .
15. MyHunmnagpHoe O10PKETHOE 164610, ApxaHrenbckas
yupexaeHue KyabTypsl «[Iunexckuit o6, [Tunexckuii p-H,
KyJIbTYpPHBIH LEHTP» [Munera m, [TepBomaiickas 600 593
MYHHITUIAIFHOTO 00pa30BaHUS yi, 36
«IIuHex)CcKoe»
16. MyHummmnanpHoe OI0IKETHOES 164600, ApxaHrenbcKas
YUPEXKICHUE KYJIbTYPHI o6, [Tuaexckuii p-H,
«Kapnoropckuit KyneTypHbIil LeHTp» | Kapnoropsl ¢, [Inonepckas 666 614
MYHHITUIATFHOTO 00pa30BaHUS yi, 16/b
«[IMHE)CKUI MyHULIUITATIbHBIH
paiion»
17. MyHuunansHoe Oro1KeTHOE 164646, ApxaHrenbckas
yupexaeHue KyiabTypsl «Cuiickuit 061, [Tunexckuii p-H, Cust 1,
KyJIBTYpHBIH LeHTp" 14 600 592
MYHHITUTIAJIBHOTO 00pa30BaHUs
«Cuiickoe»
18. MyHurnagbHoe 0I0KETHOE 163502, ApxaHrenbckas
YUPEKIECHUE MEKIIOCEIIEHYECKOE 061, [Tpumopckuii p-H, 621 601
«O0BeMHEHNE KYIBTYPHI VYeMmckuii i1, 3aBoackas yi,
IIpumMopckoro paiioHay 49
19. MyHummmaapHoe OI0KETHOES 163502, ApxaHrenbckas
YUpEXKJICHNE MEXIOCEICHIECKas 061, [Ipumopckwuii p-H, /0
«enTpanbHas bubnamorexa Yemckoe, yi. 3aBojckas, 1.
[Ipumopckoro paitoHay 7 791 775
(pacmonaraercs B 3JaHUN
agmuaECTpar MO
«Y eMCKoe»)
20. MyHumnagpHOe OI0KETHOE 163523, ApxaHrenbckas
yupexnenne «KynbTypHbIi LIEHTp 061, [Ipumopckuii p-H, 646 633
«Puxacuxa» Pukacuxa n, 62
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21. MyHuImnanbHoe OI0KETHOES 163502, ApxaHrenbckas
yupexxaeHue «My3eit HapoJHbIX 001, ITIpumopcxkwuii p-H, 730 722
poMbICIIOB U peMecen [Ipumopss» | Yemckuil i1, 3aBojckas yiu, 7
22. MyHuIMnaabHOe OI0PKETHOES 165210, yn. Konanosa, 1.8
YUPEXKICHUE KYJIBTYPhL 1. OKTa0pbCKUit 652 648
«Y CTBSIHCKMH KpaeBeJ4ecKuit VYcThaHCKUH p-H
My3ei» ApxaHresbckas 0071
23. MyHuIMnaabHOe OI0PKETHOES 165210, yn. Konanosa, 1.5
YUpEXKICHUE KYJIbTYPBI «Y CThSHCKAS 1. OKTAOpBCKUH 618 605
MEXIOCEJICHUECKasl LEHTPATIbHAs VYcTpsaHCKUR p-H
paiioHHass OMOIHOTEKa» ApxaHrenbckas 00
24, MyHummnagpHoe OI0KETHOES 165210, yn. Konanosa, a.1a
YUPEXKICHUE KYJIbTYPHI «Y CTBSHBD) 1. OKTAOPBCKUH 607 538
VYcTpsHCKUR p-H
ApxaHrenbckas 0071
25. MynununansHoe bromxkeTHoe 165210, yn. Jlenuna, 43
VYupexaenne KynbTypbl 1. OKTAOpbCKUiA 178 153
"Okta6prckuil LlenTpansheiii Jlom VYcTpsHCKUN p-H
Kynbryps!" ApxaHresbckas 00J1.
26. MyHumunansHoe Oro1KeTHOE 165230 ApxaHrenbckas
YUPEKIAECHUE KYIbTYPBI obnacTb, Y CThIHCKUN 715 708
«Y CTBSHCKUI LIEHTP HAPOJHOIO patios, c. Illanransl, yi.
TBOPYECTBA» Jlenuna 1. 38
217. MyHHUIMIIaNEHOE Ka3eHHOE «VcTopuko-MeMopHanbHbII
yupexaeHue KynbTypbl «McTopuko- my3eit M.B. JlomoHocoBa»
MEMOpPHAIIbHBIA My3ei 164555, ApxaHrenbckas
M.B.JlomoHOCOBaY» 0051, X0oIMoropckuii paiioH, 282 261
MYHHITUIATEHOTO 00pa30BaHUS c. JJomonocoBo, 1.68A
«XO0AMOTrOpCKUNA MYHHULIUIIATIbHBINA
paiion»
28. MyHuInaibHOe Ka3eHHOEe 164 530, ApxaHrenbckas
YUpEKACHUE KYIbTYPBI o6JiacTh, X0JIMOrOpCKUi
«XonMoropckas IIeHTpaJIu30BaHHas paiioH, c. X0JIMOropsl, yi. 632 581
KJIyOHasl CCTeEMay) MYHHIIUIIAIBHOTO JlomoHocoBa, 1. 35
obpa3oBaHUs «X0IMOTOPCKUI
MYHULMINAJIbHBIA PAOH»
29. MyHUIHTaTBbHOE Ka3eHHOE IOpuanueckwii aapec:
YUPEKACHUE KYIbTYpBI 164530, ApxaHrenbckas 600 590

«XOJ’IMOI"OpCKaH HECHTpaJIbHasA

00J1., X0IMOTOpCKUii p-H, C.
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MEXXIOCeJIeHIecKasi OMOIMoTeKay
MYHUIUIAIBHOTO 00pa30BaHUs
«X0JIMOTOPCKUI MyHUITUTIATBHBII
paiion»

X0JIMOTOpBHL, YL
JlomonocoBa, a. 17
(DakTHUeCKHii: yiI.
ly6una, a. 22A —

BpEMEHHBIN TIepeesn)

30. MyHunmnagpHoe O10PKETHOE 165160, ApxaHrenbckas
YUPEXKICHUE KYJIBTYPBI obnacrts, r. lllenkypck, yi. 648 616
«lIlenkypckas LeHTpaJIu30BaHHAas Jlenuna, x. 16
OnOIMOTEYHAs CHCTEMa»
31. MyHummnansHoe OI0KETHOE 165160 Apxanrenbckas
YUPEXKICHUE KYJIBTYPBI obnacts, r. llleHKypcK, 600 573
«Ilenkypckuii pailOHHBIH yi.Jlenuna, 113
KpaeBeqUECKU My3ei»
32. MyHummmnanpHoe OI0KETHOS 165160 Apxanrenbckas
yUpeXIeHUE KyJIbTyphI «JlBoper obnacts, 1. lllenkypck, yi. 627 662
KYJIBTYPBI M CIOPTa» Mupa 1.20
33. MyHHUIMNIATIBHOE YUPEKISHUE T. ApXaHrenbCK,
KYJbTYPbl MyHHUIIMIIAJIbHOTO yi1. [lepBomaiickas, 1.3
o0OpaszoBanus «I'opo ApXaHTeIbCKY 600 590
«MoO0EKHBIN KYJIbTYPHBIA LIEHTP
«JIya»
34. MyHHIMIANEHOE YUpEXKICHHE T. ApXaHTeInsCK, Tp.
KyJIBTYPBbl MYHHUIIUITATEHOTO [Mpuoposa, xa. 2
oOpazoBanus «['opox ApXaHTeIbCKY 542 496
«ApXaHrenabCKUil ropocKon
KYJIBTYPHBIH LEHTP»
35. MyHHUIMIANEHOE YUpeXIeHHEe T. ApXaHTeJbCK,
KYJbTYPbl MYHULIMIIAJILHOTO np. Hukonsckui, 1. 29
o0OpaszoBanus «I'0po ApXaHTeIbCK 600 594
«Kynerypnsrit nenTp «Conombana-
Apt»
36. MyHHIMTIATBHOE YUPEKISHUE T. ApXaHTenbCK,
KYJbTYPbl MyHHUIIMIIAJIbHOTO yi. Kuposckas, 27
659 647
obpazoBanus «['opos ApxaHTeabCK»
«KynprypHslit neHTp «CeBepHBII»
37. MyHULIMIIAIbHOE YUPEKICHUE I. ApXaHrenbcK,
KyJNbTYpbl MyHUIUNIAIBHOTO yi. Huxurosa, 1. 1 (B 600 571

oOpazoBanus «I'opos ApXaHTeIbCK»

3aHUH PA3MCIIACTCsA
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«JlomonocoBckwuii JIBopert
KYJIBTYPBI»

BapaBuHcKkas nerckas
oubmmoTeka Ne 11)

38. MyHununanbHoe yupexaeHue I. ApXaHTeNnbCK, yiI.
KYJIBTYPbl MYHHIIUIIQTEHOTO Haxumosa, x. 15 600 581
obpazoBanus «I'opox ApXaHTeIbCK»
«KynprypHblit nentp «bakapuna»
39. MyHununanbHoe yupexaeHue IlenTpanpHas ropoackas
KYJIBTYPbl MYHHIIUITQTEHOTO 6ubmmoTeka um. M.B.
obpazoBanus «'opox ApXaHTeIBCK JlomoHOCOBa: T. 611 607
«enTpannzoBanHas OHOIMOTEIHAS ApXaHTeNbCK, Tp.
cUCTEMA) Tponnkwit, 1. 64
(TIoMeneHusl B )KAJIIOM JIOME)
40. MyHHUIMIANEHOE YUIpEXKACHHE T. ApXaHTenbCK, yiI.
KyJIBTYpPbl MyHHLIUITATEHOTO JlecorexHuyeckas, 1. 1, 600 588
oOpazoBanus «['opox ApXaHTeIBCK Kop. 1
«KynpTypHslit ieHTp «Maitmakcay
41. MyHUIMNIaTbHOE YUPEKICHUE I. ApXaHTelbCK,
KyJIbTYpBl MyHUIUNIATBHOTO yi. CeBcTpoi, 1. 2 708 704
obpazoBanus «I'opos ApXaHIeIbCK»
«KynprypHbiit nieHTp «IlurinomMeHp»
42, MyHULIMNIaTbHOE YUPEKICHUE ApxaHrenbckasi 001acTb,
«KopspkeMckast IIeHTpaIi30BaHHAS r. Kopskma, 718 691
OHOJIMOTEYHAsA CUCTEMA» yi. KocMoHaBTOB, A1.3A
43. MyHHUIMIANEHOE YUpEXKACHUE ApxaHrenbckasi 001acTb,
«KopspkeMCKHiA KyIIbTypHO- r. Kopspkma, . um. 868 857
JIOCYTOBBIH LIEHTP» B.1.Jlennna, .1
44, MyHHUIMIANEHOE YUpeXIeHHe ApxaHrenbckasi 001acTb,
ropona KopspkMbl ApxaHrenbckon r. Kopstxma,yn. Kyrysosa 7 600 577
obsactu «MOJI0JIeKHO-KYJIBTYPHBIH
nentp «PoauHay
45, MyHHUIMIIANBEHOE YUpeXIeHHe LlenTpasibHas TopocKas
KynbTypsl «KoTnacckas 6ubnuoreka
LEHTPAIM30BaHHasi ONOIMOTEUHAs ApxaHresbckas 00J1. 642 613
CHUCTEMAY r. Kotnac, yn. Ky3nenosa,
6A
46. MyHHUIMITATIBHOE YUPEKISHUE 165300, ApxaHrenbckas
KynbTypsl «KoTmacckwuii obmacTs, . Kotnac, 669 665

KpaeBeqUeCKU My3ei»

yi1. Bunorpanosa, 22
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47, MyHunUnanbHOe yupexaeHue Otnen «Kornacckuit Jsopert
KyJIbTypbl «KynbTypHO-10CyrOBBIi KynpTyph»: T. Kotnac, yi. 494 458
KOMIUIEKC)» MYHHUIIUTIAIBHOTO MenenTheBa, 1.18
o0pasoBanus «Kormacy»
48. MyHHIMIIANBEHOE YUpEXKIeHHE TOpOJICKast EHTpabHast
KynbTypsl «HoBoBUHCKas O6ubmmoTeka - abOHEMEHT,
LEHTPAIN30BaHHasl ONOIMOTEYHAS aapec: 164900, r.
CUCTEMaY HoBoasuHCk, yi1.
Bopommona, 1.22,
YUTAJBHEIHN 3aJ1, agpec:
164900, r. HoBoxBHHCK, yII. 923 904
Bopommona, 1.20,
TOPOJICKas JeTCKas
oubnmoteka, aapec: 164900,
r. HoBoaBuHCK, yi. 50-
nerusi OkTs10ps, 1.43, xopr. 1
49, MyHununaibHOe aBTOHOMHOE r. CeBepoIBUHCK, YII.
YUpPEKIECHUE KYJIbTYpPbI Jlomonocosa, n. 77 600 582
«CeBepOoIBUHCKUN ApaMaTH4ecKui
TEaTp»
50. MyHuImaIpHOe aBBTOHOMHOE r. CeBepOIBHHCK, YII.
yapexxaenue «LIeHTp KynbTyps 1 Boituyka, 1. 2 600 580
0OIIECTBEHHBIX MEPOTIPUATHID)
51. MyHummmagbHOe OI0KETHOES r. CeBepOIBHHCK,
YYpEKACHUE KYITBTYPBI yi. [Tnonepckas, 686 677
«CeBepOoABUHCKUN TOPOACKOM n. 10
KpaeBeqUeCKU My3en»
52. MyHummanpHoe OI0KETHOE LentpanpHas OubIHOTEKA
yupexnaenue «MyHulIMnanbHas uMm. H.B. T'oros:
OUOIMOTEYHAS CHCTEMAY r. CeBepOABUHCK, 1337 1319
yi. JlomoHocoBa,
1. 100
53. MyHUIMIIaIbHOE aBTOHOMHOE r. CeBepOIBHHCK,
YUPEXKICHUE KYJIBTYPBI np. Jlenuna, 600 594
«CesepoasuHckuii J[Bopert . 47
Mosionexu («CTpouTens»)»
IMPUJIOKEHME 3
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3. UcxoaHble JaHHBIE ISl pacyeTa 3HAaYeHUil moKas3areJiei,

XapaKTEepU3YyIOIINUX OOIIME KPUTEPUH OLIEHKH KaueCTBA YCIIOBUM OKa3aHUS yCIyTr
OpraHu3alMsIMH KYJIbTYpbI (YTBEPKAEHBI pUKa3oM MuHucTepcTBa KyJbTypbl Poccuiickoin @enepanun
ot 27 anpens 2018 roga Ne 599), nmo pesyabraTam anaan3a ”HGOPMAIMOHHBIX CTEHA0B B IOMEIIEHUAX OPraHu3aluii

KYJbTYPBI M OlIeHKe JOCTYITHOCTH OPTraHU3alMil KyJIbTYpPbl

Ne HanmenoBanue Anpec CootBetcTBHE HH(POPMALINH O JEATEIPHOCTH OPTaHH3ALUH Hannune B moMeIneHusX opraHu3aliy KyJIbTyphl H Ha
n/m OpTaHM3aINH KyJIbTypHI KyJIBTYPBI, pa3MELICHHOH Ha NH()OPMAIMOHHBIX CTCHIAX B TIpUJIeTaroIeil K Hel TEPPUTOPHHN YCIIOBHI
MOMEIICHUH OPTAaHU3AIH KYJIBTYPBI, €€ COACPKAHUIO U TOPSAAKY JIOCTYITHOCTH JIJIs1 HHBAJINJIOB
(opme), ycTaHOBICHHBIM HOPMATHBHBIMHU IIPABOBEIMH aKTaMH
Hpen; — 06beM HHPOPMALHY W,iopm-crens — 00BEM CP" per— KOJIMYECTBO CY™ oer— KOJIHYECTBO
(konuuecmeo nHpopmanuu (koauuecmeo YCIOBHUH HOCTYITHOCTH YCIIOBUH JOCTYITHOCTH,
Mamepuanoe/eounuy mamepuanos/eounuy OpTaHM3aINN IS TIO3BOJISIOIIIX
ungopmayuu), pazMeIeHHON ungopmayuu), pazmereHme UHBAJIUIOB WHBAJIHIAaM T10JIy4aTh
Ha HHPOPMAIMOHHBIX CTEH/IaX KOTOpOH Ha CTEHJIE B YCIIyT'H HapaBHE C
B IIOMELICHUH OpraHu3aiu NOMELICHUH OpraHU3alin JIPYTUMHA
KYJNbTypHI couuanbHOU chepsl
YCTaHOBIIEHO HOPMATHBHBIMHU
NIPaBOBBIMHU AKTAMH
1. MyHummmanpHoe 165100,
YUpEXICHNE KYJIbTYPBI ApxaHrenbckas 001, 9 9 0 25
«Kynoiickuil tom Benbckuii p-H, pi. '
KYJBTYPBI» Kyno#, yn. Mupa, 16
2. MyHummanpHoe 165150,
OI0/PKETHOE yUpEK/IeHHE ApxaHrenbsckas 001,
KyNIbTypHI «PalloOHHBIN Benbckwii p-H, T. 10 10 0 2
KyJbTYPHBIU LICHTP» Benbck, nn. Jlenusa,
38
3. MyHuIMnaibpHoe 165150,
OIOJKETHOE YUPEKICHUE ApxaHrenbckas 0011, 85 10 0 15
KyJIbTypbl «Benbckas Bennckuii p-H, Benbck ' '
OnOnIMoTEeYHAs CHCTEMAY r., ®edmurosa yi., 2
4, MyHHIMTaTbHOE 165680,
OIOIKETHOE YUPEXKICHUE ApxaHrenbckas 0011,
«Bureronckas Buieroackuit p-H, 9 10 0 3
LEHTpaIN30BaHHAS Wnsuncko-Ilonomckoe

OuONIMOTEYHAS CUCTEMAY

c., Ileppomaiickas yi.,
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9/A
5. MyHummmnaisHoe 165680,
OIOKETHOE YUPEKICHHUE ApxaHrenbckast 001,
«Buneronckuii paitoHHBII Buneronckuii p-H, 8 9 3
KpaeBeIUeCKUl My3ei» Wneuncko-Ilogomckoe
c., Coerckas yi., 16
6. MyHuIUMnanTbHoe 164571,
OI0/PKETHOE YUpEK/ICHHE ApxaHrenbckas 001,
«BuHOrpagosckas BuHorpanosckuii p-H, 10 10 3
OubIMOTEeYHAs cUCTEMaY Bepesnuk prr.,
I1.Bunorpaznosa yiu., 81
7. MyHunumnaibHoe 164571,
OI0)KETHOE yUPEKICHHE ApxaHrenbsckas 001,
«BuHorpanoBckui Bunorpanosckuii p-H, 10 10 3
PpaliOHHBIN HCTOpUYECKUI bepesnuk pr.,
My3ei» [1.Bunorpanosa yi.,
125
8. MyHummmanpHoe 165320,
YUPEXKICHNE KYJIbTYPBI ApxaHrenbsckas 001,
«MyHununanpHas KoTtnacckuii p-H,
10 10 2
6ubnuoTeyHas cucremMa [Hununeigo pi.,
Kotnacckoro Cesepnas yi., 100
MYHUIMIIAJILHOIO palioHa
9. MyHunMnaibpHoe 165330,
YUPEXICHUE KYJIbTYpbI ApxaHrenbsckas 001,
«ConbBBIYETOACKHH KoTtnacckwii p-H, 10 10 2,5
KyJIbTypHO-JIOCYTOBBIH CoJbBBIYETO/ICK T,
LHEHTP» Jlenuna yn, a. 23
10. MyHuImmanpHoe 165780,
OI0/PKETHOE yUpEK/IeHHE ApxaHrenbsckas 001,
KYJIBTYPHI «SIpeHCKi Jlencknii p-H, SIpeHCK 9 9 4
KpaeBeIUeCcKUil My3ei» c., Habepexnas
[Toxbenbekoro yiu., 6
11. MyHHIMTaTbHOE 165780,
OIOIKETHOE YUPEXKICHUE ApxaHrenbckas 0011,
KyIbTypsl «JleHckast Jlenckwuii p-H, SIpeHck 10 10 3

MEKITOCETIEHUYECKAs
OHnOIIMOTEKAY

c., bparbeB
IToxpoBckux yi., 31
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12. MyHununansHoe 165721,
OI0/PKETHOE YUpEK/ICHHE ApxaHrenbckas 001,
«IeHTp KyJIbTYypHI U Jlenckuit p-H, Ypaoma 10 10
Jpocyra» MO pm., Mupa yi., 11/A
«YpaoMckoe»
13. MyHununaipHoe 165780,
OI0/PKETHOE YUpEK/ICHHE ApxaHrenbckas 001,
KynbTypsI «LleHTp Jlencknii p-H, SIpeHCK 9 10
HapOJHOU KyJIbTYpPbI U c., Bononu JlyOunnna
TypU3Ma yi., 4/A
14. MyHummmnaipHoe Kapmoropckas
OI0KETHOE yUIPEKICHHE LEHTpaJIbHAS
KynbTypsl «Kaproropekas O6ubIMoTEKA MM.
MEXIOCETICHUECKast ®.A.AbpamoBa:
OubIMoTEKA)» 164600, 10 10
MYHULUTIAJIBHOTO ApxaHrenbsckas
00pa3oBaHus 00macth, [TuHexCcKuit
«IIuHexckui paiioH, c. Kapnoropsi,
MYHHUIIUTNIATIBHBIN paiioH» yi. JlennHa, 1.48. .
15. MyHuLMnansHOe 164610,
OI0)KETHOE yUPEIKICHHE ApxaHrenbsckas 001,
KylbTypbl «IIuHEX)CKUN [Munexckuit p-H,
KYJIbTYPHBIH IIEHTP [unera m, 9 9
MYHULUIIAJIBHOTO IlepBomaiickas yi, 36
o00pa3oBaHUsg
«[Innexckoe»
16. MyHuImmanpHoe 164600,
OFOJKETHOE YUPEKICHUE ApxaHrenbckas 001,
KynbTypsl «Kaprnoropckuit IIunexckuil p-H,
KYJIBTYPHBIH LIEHTPY» Kapmnoropsr c, 9 9
MYHUIIUATEHOTO [Muonepckas yin, 16/b
00pa3oBaHus
«IIunexckuit
MYHUIUIAJIBHBIA paiion»
17. MyHununansHoe 164646,
OI0/PKETHOE yUpeK/IeHHE ApxaHrenbckas 001,
KyJnbTypsl «CUACKUI Iunexckuii p-u, Cus 7 9

KyJIBTYpHBIN LEHTp"
MYHUIIUNAIBHOTO

m, 14
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oOpazoBanus «Cuiickoey

18. MyHummmnaisHoe 163502,
OIOKETHOE yUPEKICHHUE ApxaHrenbckast 001,
MEXXITOCETICHYECKOe IIpmmopckwii p-H, 10 10
«O0beaHeHNE KYIBTYpEl | YeMCKHii 11, 3aBO/ICKast
ITpumopckoro paiioHa» yi, 49
19. MyHunmnaipHoe 163502,
OI0/PKETHOE YUpEK/ICHHE ApxaHrenbckas 001,
MEKIOCeJIeHYecKast [Mpumopckwuii p-H, /0
«llenTpanbHas VYewmckoe, yi.
bubnuoreka [Ipumopckoro 3aBoxckast, 1. 7 10 10
paiioHa (pacmionaraercs B
3aHAU
aaMuHucTpanun MO
«Y eMCKoey)
20. MyHummmanpHoe 163523,
OI0)KETHOE yUPEKICHHE ApxaHrenbsckas 001, 8 10
«KynpTypHBIA LEHTP IIpumopckuit p-H,
«Puxacuxa» Puxkacuxa 1, 62
21. MyHUIMIATEHOES 163502,
OIOJIKETHOEC YUPEKICHUEC ApxaHrenbckas 001,
«My3eit HapoTHBIX [Tpumopckwuii p-H, 9 9
IIPOMBICIIOB U pEMeECeI Yemckwuii 1, 3aBojcKast
ITpumopesa» yi, 7
22. MyHUIHUaTBHOE 165210, yi. Konanosa,
OFOJKETHOE YUPEKICHUE .8
KYJIBTYPBI «Y CThTHCKHIA . OKTA0pbCKUi 9 9
KpaeBeIueCKUil My3ei» VYceTpsiHCKUHR p-H
ApxaHresnbckas 0071.
23. MyHuImmanpHoe 165210, yn. Konanosa,
OI0/PKETHOE yUperK/IeHHE a.5
KyJbTYpPbI «Y CThSHCKas . OKTA0pbCKUi 10 10
MEXKIIOCETICHYECKAs VYceTpsiHCKUN p-H
HEeHTpaJbHas paiOHHAs ApxaHrenbckas o0
OoubnroTexa»
24, MyHUIUTaTBHOE 165210, yn. Konanoga,
OIOIKETHOE YUPEXKICHUE n.la 9 10

KYJbTYPBI «Y CTbSHBI»

1. OKTA0pBCKUit
YCThsIHCKUH p-H
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25. MyHummmnaisHoe 165210, yn. Jlennna,
BromkerHoe YupexneHue 43
Kynbryps! "OkTa0psckuit . OKTA0pbCKHit 8,5 10
LenTpanpHeiil oM VYcThsHCKUHN p-H
Kynptypsr" ApxaHreibckas 00J1.
26. MyHunmnaipHoe 165230
OI0/PKETHOE YUpEK/ICHHE ApxaHrenbckas
KYJNBbTYpBI «Y CThSIHCKUH o6nacth, Y CThSTHCKHI 10 10
LIEHTP HApOJHOTO patioH, c. Illanransi,
TBOpPYECTBAY yi. Jlenuna 1. 38
217. MyHuunansHoe «HMcTopuxo-
Ka3eHHOE yUPEKACHUE MEMOPHaIbHBINA My3eH
KyJbTyphl «cTopuko- M.B. JIoMmoHOCOBa»
MEMOPHAIBHEIA My3ei 164555,
M.B.JlomoHOCOBaY» ApxaHrenbckast 001, 9 10
MYHHULMIIAJIBEHOTO XonMoropckui paios,
00pa3oBaHUA c. JIomoHOCOBO, 1.68 A
«X0nMOropckui
MYHULIMNIAJIBHBIA pailoH»
28. MyHHuLMnansHoe 164 530,
Ka3eHHOE yupexaeHue ApxaHrenbckas
KYJNBTYPHI «XO0JIMOropcKast o0nacTs,
LIEHTPAJIM30BaHHAs XoaMoropckuit paiios,
KIyOHast CHCTEMay ¢. X0JIMOropsl, yiI. 9 10
MYHULUIIAJIBHOTO JlomoHocoBa, 1. 35
o00pa3oBaHUsg
«XO0IMOropcKui
MYHUIUIAJIBHBIA paiion»
29. MyHununansHoe IOpunuueckuii agpec:
Ka3eHHOE yUpEeKICHIE 164530,
KYJNbTypHI «X0IMoropckas | ApxaHremnbckas 00i.,
LIEHTpaJIbHAas XO0JIMOTOPCKHH P-H, C.
MEXXITOCeTIeHIeCKas X OJIMOTOPEI, YII. 95 10
OuoOIHOTEKAY Jlomonocosa, 1. 17 '
MYHHULIUITAIBHOTO (DaxTHUeCKHA: YII.
o0Opa3oBaHUs y6una, x. 22A —
«XO0aMOropcKui BPEMEHHBIH Iepeesn)
MYHUIUNAIbHBII paiioH»
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30. MyHununansHoe 165160,
OI0/PKETHOE YUpEK/ICHHE ApxaHreinbckas
KynbTyphl «lllenkypckast | obnacts, T. llleHKypek, 9,5 10
LIEHTpaIN30BaHHAs yi. Jlenuna, 1. 16
OuOIMOTEYHAs CUCTEMaY
31. MyHununaibpHoe 165160
OI0/PKETHOE YUpEK/ICHHE ApxaHrenbckas
KkynbTypsl «lllenkypckuii | obmacts, r. llleHkypck, 9 9
paliOHHBII KpaeBeT4eCKU yi.Jlennna, n13
My3ei»
32. MyHummmnaipHoe 165160
OIOJKETHOE YUPEKICHHUE ApxaHrenbckas
KyNbTypHI «/IBOpen obmacTs, T. llIeHKypCK, 8 9
KYJBTYpPBI U CIIOPTa» yi. Mupa 1.20
33. MyHuunansHoe I. ApXaHIeIbCK,
YUpEKIEHUE KYIbTYpPbl yi. [lepBomatickas, 1.3
MYHULUTIAJIBHOTO
oOpazoBanust «I"opos 9 9
ApxaHrenbck»
«MoJoieKHBINH
KyJbTYpHBIN HEHTpP «JIyu»
34. MyHummmanpHoe . ApXaHTeNbCK, TIp.
YUpEXICHNE KYJIbTYPBI [Ipuopoga, x. 2
MYHHUIUTIAIBHOTO
obpazoBanus «['opon 9 9
ApXaHrenbeK»
«ApXaHreabCKui
TOPOJICKOM KYJIBTYPHBII
LEHTPY
35. MyHununansHoOe I. ApXaHTeIbCK,
YUPEKACHUE KYIbTYPHI np. Hukonbckuit, a. 29
MYHUILIUTIAIBHOTO
obpazoBanust «I"opos 9 9
ApxaHrenbck»
«KynbTypHBIi IEHTP
«Cosombana-Apt»
36. MyHununansHoe I. ApXaHrelbcCK, 9 9

yUpeXICHUE KyJIbTYpHI

yi. Kuposckast, 27
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MYHHULUTIAJIBHOTO
obpazoBanus «["opon
ApxaHrenbck»
«KynbTypHBII IEHTP
«CeBepHbIil»
37. MyHununanbsHoe I. ApXaHTelbCK,
YUpEXICHUE KyJIbTYpHI yi. Huxurosa, 1. 1 (B
MYHHUIUIATIBHOTO 3aHNH PA3MEINACTCS
obpazoBanust «I opox BapasuHckas gerckas 9 3
ApXaHTenbeK» oubmmorexa Ne 11)
«JIomoHocoBckwuil /IBopent
KYJIBTYPBI»
38. MyHummmanpHoe . ApXaHTeNbCK, YII.
YUpEXKACHUE KYJIbTYpPbI Haxumosa, 1. 15
MYHULUTIAIBHOTO
oOpazoBanust «I"opos 8,5 3
ApxaHrenbck»
«KynbTypHBI IEHTP
«bakapuia»
39. MyHunumnaibHoe LenTpanpHast
YUPEXKICHNE KYJIbTYPBI ropojckast 6nbamoTexa
MYHHULMIIAJIBHOTO uM. M.B. JlomoHOoCcOBa:
obpazoBanus «[opox . ApXaHTeNbCK, TIp. 9, 3
ApXaHrenbCK» Tpouukuid, a. 64
«llenTpann3oBanHas (TToMereHus B KHUIIOM
OHMOJIMOTEYHAs CUCTEMA» JIOME)
40. MyHuImmanpHoe . ApXaHTeNbCK, YII.
YUPEXICHUE KYJIbTYPBI JlecoTexHuueckas, 1.
MYHULMIAIBHOTO 1, xopm. 1
obpazoBanust «I"opos 8 2,5
ApxaHrenbck»
«KynbTypHBIi IEHTP
«MaiimMakca»
41. MyHununansHoOe I. ApXaHTeIbCK,
YUPEXIEHUE KyJIbTYpBI yi. CeBcTpoi, 1. 2
MYHUIUTIAJIBHOTO
8,5 3
obpazoBanus «['opon
ApxaHrenbck»

«KynbTypHbIi IEHTp
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«Iurinomenb»
42. MyHummmnaisHoe ApxaHrenbckas
YapexaeHne 00acTs,
«Kopsoxemckas r. Kopspxma, 4 4
LEHTPAIN30BaHHAs yi1. KocMoHaBTOB,
OuOIMOTEYHAs CUCTEMaY n.3A
43. MyHununanbsHoe ApxaHrenbsckas
yUpexXIeHUEe o0nacrs,
«Kopspoxemckuii r. Kopspkma, . um. 3 3
KyJIbTYPHO-A0CYTOBBIH B.1.JIenuna, a.1
LEHTPY
44, MyHununansHoe ApxaHrenbsckas
yUpexIeHne roposa o0nacTs,
Kopsxmbl ApxaHrenabckoit r. Kopsxma,yin. 4 5
obmacti «MoIToIeKHO- Kyry3oBa 7 6
KYJIBTYPHBIH LIEHTP
«Ponnna»
45, MyHummmanpHoe HenTpansHas
YUPEXKICHNE KYJIbTYPBI ropojckas oubimoTexa
«Kotmacckas ApxaHrenbckas 00JI. 2,5 3,5
LEHTPAIN30BaHHasI r. Kotnac, yi.
6ubnuoTeyHas cucTeMay Ky3nenosa, 6A
46. MyHuIMnaibpHoe 165300,
YUPEXICHUE KYJIbTYPBI ApxaHresbckas
«Kotmacckuii obunacts, r. Kotnac, 1 2
KpaeBeJUECKUIl My3ei» yi. Bunorpanosa, 22
47. MyHuImmanpHoe Otnen «Kotmacckuit
YUpEXICHNE KYJIbTYPBI JlBoper KyJIbTypbI»: T.
«KynbTypHO-10CYTOBBII Kotnac, yi. 4 2
KOMILIEKC) MeneHTreBa, 1.18
MYHHUIUTIAJIBHOTO
obpazoBanust «Kotaac»
48. MyHummnaapHoe ropozcKas
YUPEKICHUE KYJIbTYPBI LEHTpaJIbHas
«HoBoaBuHCKas 6ubnmorexa - 2 5
LEHTPAIN30BaHHasI abOHEMEHT, aapec:
OMOIMOTEYHAS] CHCTEMA) 164900, r.

HoBonBuHCK, yiI.
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Bopouunosa, 1.22,

YUTAJBHBIN 3411, aJipec:

164900, r.
HoBonuHnck, yi.
Bopomunosa, 1.20,
TOpOJCKast IeTCKas
oubnmoteka, ampec:
164900, r.
HoBoxnsuack, yiu. 50-

netus OKTsa0ps, 0.43,
Kopi. 1
49, MyHummmnaisHoe r. CeBepoABHHCK, YII.
ABTOHOMHOE Y4peXICHUE JlomoHocoBa, n. 77
KyJIbTYpBI 6
«CeBepoIBUHCKUI
JpaMaTU4ecKuil TeaTpy
50. MyHunumnaibHoe r. CeBepOoaABUHCK, YII.
aBTOHOMHOE YyUPEXKICHHUE Boituyka, 1. 2
«LleHTp KyIbTYpHI U 3
00IIIECTBEHHBIX
MEPOTIPUITHID)
51. MyHummampHoe r. CeBepOoIBHHCK,
OFOJKETHOE YUPEKICHHUEC yi. [Tnonepckas,
KyJbTYpPbI o 10 2
«CeBepoABUHCKUN
TOpOJICKON KpaeBeayecKui
My3en»
52. MyHUIUTaTBHOE [enTpanpHast
OFOJKETHOC YUPEKICHUE 6ubnuorexa
«MyHununanpHas uM. H.B. I'oross: 25
6ubnuoTeyHas cucTemMa r. CeBepOABHHCK, '
yi. JlomonocoBa,
a. 100
53. MyHununansHoOe r. CeBepOABHHCK,
ABTOHOMHOE yUpexXIeHHUE mp. Jlenuna,
KyJbTYpPbI n. 47 25
«CeBeponBuHckuii JIBoper '
MOJIOJEKU
(«CtpouTtenn»)»
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NPUJIO’KEHUE 4
CBoaHas Ta0uin1a OKa3aTeJ el He3aBUCUMOI OLIEHKH
Kpurepuii 1 «OTKpBITOCTD 1 Kpurepuii 2 Kpurepuii 3 «J{locTynmHOCTD yeiayr Kpurepuii 4 Kpurepuii 5
JOCTYITHOCTh HH(pOpMAIUH 00 «KomdoprHoCTh JUISL ”HBAJIU/IOBY «J10OporKenaTeNbHOCTD U «Y IOBJICTBOPEHHOCTh
oKasaTers OpraHu3aluH KyJIbTypbD) YCIIOBHI BEXKIIMBOCTh PA0OTHUKOB YCIIOBUSIMH OKa3aHHUS yCITyT»
HPEIOCTABICHUS OpraHHu3alum»
YCITYTH»
11. | 1.2, 1.3. Hroro 21. | 23. Hroro 3.1 3.2 3.3 HUroro 4.1. 4.2. 4.3. Hroro 51. | 52. | 53. Hroro
MaxkcumalibHOE 3HAYeHHe
MOKAa3aTeIs C y4eTOM ero 30 30 40 100 50 50 100 30 40 30 100 40 40 20 100 30 20 50 100
3HAYHUMOCTH, B fajiax
1. MynununansHoe
YUpexaeHHe KYJBTYPBI
«Kynolickuii 10M KyJbTYpbI»
B Gamtax | 77,5 | 90 96,4 263,9 100 | 88,9 188,9 0 50 | 538 103,8 97,2 98 99,5 294,7 952 | 948 | 964 286,5
c ydeToM 3Hauumoct | 23,3 | 27 38,6 88,9 50 | 444 94,4 0 20 | 16,2 36,2 389 | 392 | 199 98 286 | 19 | 4872 95,8
2. MynununansHoe
Or0/KETHOE YUpEeKICHHE
KYJIbTYPBI «PalioHHBII
KYyJIBTYPHBIil LIEHTP»
B baax | 88,6 | 90 97,1 275,7 100 | 90,3 190,3 0 40 | 89,7 129,7 958 | 97,3 | 987 291,8 955 | 952 | 96,7 287,3
C yd4eToM 3HauuMoctH | 26,6 | 27 38,8 92,4 50 | 4572 95,2 0 16 | 26,9 429 383 | 389 | 197 96,9 28,7 | 19 | 483 96
3. MyHnununanbsHoe
OroIKETHOE YUpEKICHHUE
KYJIBTYpBI «Benbckas
OMOIMOTEYHAsl CHCTEMa))
B barax | 90,9 | 100 99,3 290,2 100 | 97,6 197,6 0 30 100 130 996 | 99,7 | 99,7 299 99,2 | 98,9 | 995 297,6
c ydetom 3Haunmoct | 27,3 | 30 39,7 97 50 | 488 98,8 0 12 30 42 398 | 399 | 199 99,6 298 | 19,8 | 49,7 99,3
4. MyHnununanbsHoe
Or0JPKETHOE yUpeKaACHHE
«Buneroackas IeHTpann3oBaHHAs
OMOIMOTEYHAsl CHCTEMa))
B barax | 88,6 | 100 99,1 287,7 100 | 96,9 196,9 0 60 | 92,6 152,6 995 | 99,7 | 996 298,8 99,7 | 994 | 998 298,9
C Y4eTOM 3HaYnMocTH | 26,6 30 39,7 96,3 50 48,5 98,5 0 24 27,8 51,8 39,8 39,9 19,9 99,6 29,9 | 19,9 | 499 99,7
5. MynununansHoe
OIO/DKETHOE yUPEIKICHNE
«Buneroackuit pailoHHBIN
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KpaeBeIuECKUil My3en»
B 6aax | 80,9 90 99,1 270 100 | 90,3 190,3 0 60 73,5 133,5 99,7 99,3 100 299 99,7 | 958 | 99,7 295,2
c yueroM 3HaummoctH | 24,3 | 27 39,6 90,9 50 | 452 95,2 0 24 22 46 39,9 39,7 20 99,6 299 | 192 | 4958 98,9
Kputepuii 1 «OTKpBITOCTD Kpurepnii 2 Kputepnii 3 «JloctynHocts Kpurepnuii 4 Kpurepuit 5
U JOCTYIIHOCTb «KomdpoptHOCTH YCIIYT 17151 UHBaJUA0B) «/loOpoxenaTensHOCTh U «Y IOBIETBOPEHHOCTh
ToKasaTeis nHpopmarmu 00 yCIIOBUH BEXKITUBOCTH PAOOTHHKOB YCIIOBUSIMH OKa3aHUS
OpraHu3alny KyJIbTYpPbD» MPEIOCTaBIICHUS OpraHu3aLumn yCIyr»
YCIIYTH»
11. (12| 13. | Uroro | 2.1. | 23. | Uroro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Urtoro
MakcumanbHOe 3HAYCHHUE
MOKA3aTeJsl C Y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/1ax
6. MyHHULMOATEHOE
OO IKETHOE YUpEKIACHUE
«BuHorpagosckas
OMOJIMOTEYHAS CHCTEMAaY
B bamrax | 86,4 | 90 | 98,6 275 100 | 96,1 | 196,1 20 60 |84,1| 164,1 [ 988 | 99 |995| 297,3 |98,1|979|986 | 2946
¢ yueTom 3Haummoctu | 25,9 | 27 | 39,5 92,4 50 | 48,1 | 98,1 6 24 | 252 | 552 [395| 39,6 | 199 99 29,4 | 19,6 | 49,3 | 98,3
7. MyHHULMOATEHOE
OrIKETHOE YUPEKIACHUE
«BuHOrpagoBCKUN  pallOHHBIN
HUCTOPUYECKUHN My3ei»
B bayumax | 90,5 | 100 | 99,3 289,8 | 100 | 94,6 | 1946 0 60 | 84,4 | 1444 | 995 | 99,7 | 995| 298,7 | 98,6 |988|994 | 2968
¢ yueTom 3Haummoctu | 27,1 | 30 | 39,5 96,6 50 | 47,3 | 97,3 0 24 | 253 | 493 (398 399 |199| 996 |29,6 19,8 | 49,7 99
8. MyHununaneHoe yupexxaeHue
KYJBTYPBI <(MyHI/IHI/IHaJ'H>Ha$I
OubimoTedHast cucTeMa
Kotmacckoro MYHHUIIUIIAJIBHOT O
paiioHa»
B Oamnax | 88,6 | 90 | 99,9 2785 | 100 | 97,4 | 1974 20 | 40 80 140 98,7 | 99,7 | 99,6 298 98,7 | 98,9 | 98,7 | 296,3
C y4eTOM 3HaYuMocTH | 26,6 | 27 40 93,6 50 | 48,7 | 98,7 6 16 | 24 46 395| 399 [ 199 | 99,3 |[296| 198|494 | 98,38
9. MyHHIIUITaIBHOE YUPEKICHNE
KyIbTYpbl «CONbBBIUETOICKUHA
KyIILTypHO-IIOCyFOBBIﬁ HEHTP»
B Oatax | 955 | 100 | 93,1 288,6 | 100 | 915 | 1915 0 50 | 80 130 99,1 989 (992 | 2972 |943|97,1|981| 2894
C Y4ETOM 3HauuMoctu | 28,6 | 30 | 37,2 95,8 50 | 45,7 | 95,7 0 20 | 24 44 396 | 396 | 19,8 99 28,3 119,4| 49 96,7
10. MyHununansHoe O101KeTHOe
YUIPEKACHUE KYJIBTYPhI ((ﬂpeHCKI/Iﬁ
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KpaeBeIuECKUil My3en»
B Oayutax | 725 | 90 96,7 259,2 100 | 94,3 | 194,3 0 80 | 73,3 | 153,3 | 99,3 | 996 | 99,1 298 99,3 1979 | 99 296,2
C YYETOM 3HAYUMOCTH | 21,8 | 27 38,7 87,5 50 | 47,2 97,2 0 32 22 54 39,7 | 39,8 | 19,8 99,3 29,8 | 19,6 | 495 98,9
Kpurepuii 1 «OTKpBITOCT Kpurepwmii 2 Kpurepnii 3 «loctymHOCTB Kpurepwuii 4 Kpurepwuii 5
U JOCTYIIHOCTb «KomdopTtHOCT YCIIYT 7151 UHBaJIUA0B) «JloOpokenaTeTbHOCTh | «Y 1OBJIETBOPEHHOCTh
ToKasaTens nHpopManuu 0o YCIIOBHH BEXKIIUBOCTH PaOOTHUKOB YCJIIOBUSIMU OKA3aHUSA
opraHusaluu KyJIbTypbD» npeaoCTaBICHUA OpraHu3aiumn yCiayr»
YCIIYTH»
11.112 | 13. | Uroro | 2.1. | 2.3. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 4.3. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumanbHOe 3HAYCHHUE
MoKa3aTess C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/1ax
11. MysununanbpHOE OF0DKETHOE
yUpeKICHHE KYIbTYphI «JIeHCKast
MeXKITOCeJIeHYecKast ONOINOTeKa»
B Oamnax | 97,7 | 100 | 99,8 2975 100 | 99,1 | 1991 20 60 |91,7 | 1717 |[99,7| 99,5 | 99,8 299 99,7 1 99,2 | 99,7 | 298,6
¢ yueTom 3Hauumoctu | 29,3 | 30 39,9 99,2 50 | 49,5 99,5 6 24 | 27,5 57,5 39,9 | 39,8 20 99,7 29,9 | 19,8 | 49,8 99,6
12. MyHununanbHOE OF0DKETHOE
yupexaeHue «LIeHTp KyJIbTyphl 1
nocyray MO «Ypromckoe»
B Oamnax | 76,2 | 100 96 272,2 100 | 81,5 | 1815 20 40 | 81,7 | 1417 | 958 | 957 99 2905 | 93,7915 952 | 2803
¢ yueTom 3Hauumoctu | 22,8 | 30 38,4 91,2 50 | 40,8 90,8 6 16 | 245 46,5 38,3 | 383 | 19,8 96,4 28,1 | 18,3 | 47,6 94
13. MyHununanbHOE OF0KETHOE
yupexaeHue KynbTypsl «LleHTp
HAPOJHOU KyJIBTYPHI H TYPH3Ma»
B Oamnax | 85,7 | 60 98,2 2439 100 | 959 | 1959 20 60 (938 | 1738 [ 969 | 976 |99,4 | 2939 |96,7|96,5|97,1| 290,3
C y4eToM 3Hauumoctu | 25,7 | 18 39,3 83 50 48 98 6 24 | 28,1 58,1 38,7 391 | 199 97,7 29 | 19,3 | 48,6 96,9
14. MyHununansHoe O101KeTHOe
YUPEKACHUE KYJIBTYpPBI
«Kapnoropckas
MeXKITocelIeHYecKast OnbInoTeKa»
MYHHIUNATBHOTO 00pa3oBaHus
«[InHeXCKU MyHHIL. paiioH»
B Oayutax | 93,2 | 90 99,2 282,4 100 | 95 195 60 100 | 84,1 | 2441 |995| 99,7 [ 995 | 2986 |98,7| 97 |995| 2952
C YYETOM 3HAYUMOCTH | 27,9 | 27 39,7 94,6 50 | 47,5 97,5 18 40 | 25,2 83,2 39,8 | 399 | 199 99,6 29,6 | 19,4 | 49,8 98,8
15. MysununanbHOE OFOKETHOE
y'-lpe)l(lleﬂl/le KyHbTypbl
«IInHexCKUi KyIbTYpHBIH IIEHTP)»
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MYHHUIMIIAIEHOTO 00pa30BaHus
«[TuHEKCKOEY

B Oayurax | 76,2 | 90 98,1 264,3 100 | 92,5 | 1925 80 80 | 925 | 2525 |995| 99,8 | 100 299,3 | 99,3 98,8 99,7 2978
C YYETOM 3HAYUMOCTH | 22,8 | 27 | 39,2 89 50 |46,3| 96,3 24 32 | 27,7 | 837 |398| 399 20 99,7 298| 198|498 | 994
Kpurepuii 1 «OTKpBITOCT Kpurepwuii 2 Kpwurepnii 3 «loctymHOCT Kpurepwuii 4 Kpurepwuii 5
U JOCTYIIHOCTb «KomdopTtHOCTE YCIIYT 7151 UHBaJUA0B) «J1oOpokenaTeTbHOCTh | «Y 1OBJIETBOPEHHOCTh
Mokasate nHpopManuu 0o yCIIOBUI BEKIIUBOCTH PaOOTHUKOB YCIIOBUSIMH OKa3aHUs
K Teib OpraHuvsalnuu KyJbTypbD» npeaoCTaBJICHUA opraHusanumn» yCiyr»
YCIIYTH»
11.112. | 13. | Urtoro | 2.1. | 23. | Uroro | 3.1 | 3.2 | 3.3 | Urtoro | 41. | 42. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumanbHOE 3HAaYeHHe
MOKAa3aTeJIsl C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/1ax
16. MyHumunaisHoe O10KeTHOe
YUpEKAEHHE KYJIbTYPHI
«Kapnoropckuil KyabTypHBbII
ueHTp» MO «IIunexckuii
MYHHULMIAIBHBIN paiioH»
B Oammax | 90,5 | 100 | 91,7 282,2 100 | 83,9 | 1839 60 60 | 841 | 204,1 | 958 | 96,8 | 96,2 | 2888 | 938922934 | 2794
¢ yueTom 3Haummoctu | 27,2 | 30 36,7 93,9 50 42 92 18 24 | 25,2 67,2 38,3 | 38,7 | 19,2 96,2 28,2 | 18,4 | 46,7 93,3
17. MyHumunaisHoe O10KeTHOe
yupexaeHue KyabTypbl «Cuiickuit
KyIbTYpHBIH eHTp" MO
«Cuiickoe»
B Oammax | 67,5 | 90 96 253,5 90 | 97,2 | 187,2 20 60 75 155 98,7 | 98,2 | 100 296,8 | 98,3 | 98,7 | 98,8 | 295,8
¢ ydyerom 3Hauumoctu | 20,3 | 27 38,4 85,7 45 | 48,6 93,6 6 24 | 22,5 52,5 39,5 | 393 20 98,7 295|192 | 494 98,7
18. MyHunumnaabHOe O KETHOS
YUpEKAECHHE MEKITOCEICHIECKOe
«O0beMHEHHE KYIBTYPHI
[Ipumopckoro paiioHa»
B Oammax | 95,5 | 90 97,9 2834 100 | 92,3 | 192,3 60 80 | 81,8 | 2218 |986| 989 |993| 2968 |97,7|96,8 | 98,2 | 2928
C y4€TOM 3HauuMocTu | 28,6 | 27 39,1 94,7 50 | 46,1 96,1 18 32 | 245 74,5 39,4 | 395 | 199 98,8 29,3 [ 194 | 491 97,8
19. MynununanbsHOE OF0KETHOE
YUpeKAeHHE MEKIIOCeTeHIeCKast
«entpanbHas bubnanoreka
[Ipumopckoro paoHa»
B Oatax | 955 | 90 | 99,3 281,8 | 100 | 89,4 | 1894 60 100 | 86,6 | 2466 | 99,1 | 996 |996 | 2983 |99,1| 98 | 99,2 | 296,3
C YYETOM 3HAYUMOCTH | 28,6 | 27 | 39,7 95,3 50 | 44,7 | 94,7 18 40 26 84 396 | 398 [ 199 | 993 |[29,7| 19,6 | 49,6 99
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20. MynuuunansHoe Oro1KeTHOe
yupexaenue «KylIbTypHBI LIEHTP
«Puxacuxay

B Oayutax | 86,4 | 100 | 98,5 284,9 | 100 | 93,2 | 1932 60 40 (94,8 | 1948 |97,7| 989 |993| 2959 |988 | 98 |974 | 2941
C y4eToM 3HauuMoctd | 259 | 30 | 39,4 95,3 50 | 46,6 | 96,6 18 16 | 284 | 624 |391| 396 |199| 986 |[296 | 196|487 | 979
Kputepuii 1 «OTKpBITOCTD Kpurepnii 2 Kputepnii 3 «JloctynHocts Kpurepnuii 4 Kpurepuit 5
1 JOCTYITHOCTh «KomdopTtHOCT YCIYT U1l UHBAIUIOBY «J1oOpokenaTeTbHOCTh | «Y 1OBJIETBOPEHHOCTh
ToKasaTeis nHpopmarmu 00 yCIIOBUH BEXKITUBOCTH PAOOTHHKOB YCIIOBUSIMH OKa3aHUs
OpraHu3alny KyJIbTYpPbD» MPEIOCTaBIICHUS OpraHu3aLumn yCIyr»
YCIYyTH»
11. (12| 13. | Uroro | 2.1. | 23. | Uroro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Urtoro
MakcumanbHOe 3HAaYeHHUe
MOKAa3aTeJIsl C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/1ax
21. MyHunmnansHoe O10/pKeTHOE
yupexnaenue «My3ell HapoaHBIX
ITPOMBICJIOB U PEMECEIT HpI/IMOpBH»
B bayutax | 95,2 | 100 99 294,2 | 100 | 99,2 | 199,2 60 80 868 | 226,8 |99,9| 100 | 100 | 299,9 | 99,9989 |99,7| 2985
¢ yueToMm 3Haunmoctu | 28,6 | 30 | 39,6 98,2 50 | 49,6 | 99,6 18 32 26 76 39,9 | 40 20 99,9 30 | 198|499 | 99,6
22. MyHunmnansHoe O10/pKeTHOe
Y4peKIEHUE KyIbTypbl
«Y CTbSIHCKUH KpaeBeUecKHi
My3ei»
B bamurax | 953 | 90 | 994 284,7 | 100 | 98,6 | 198,6 0 40 |98,2| 138,2 |99,7| 998 |998 | 2993 |992|994 998 | 2985
¢ yueTom 3Haummoctu | 28,6 | 27 | 39,8 95,4 50 |49,3| 993 0 16 [ 295| 455 |399| 399 | 20 99,8 | 298|199 |499| 99,6
23. MyHununansHoe O10/PKeTHOe
YUPEKIACHHUE KYJIbTYPBI
«Y CThSIHCKAs MEKITOCeJIeHUeCKas
LIeHTpajbHas palioHHAs
OnbImoTeKa
B Oamnax | 97,7 | 100 | 99,2 296,9 | 100 | 98,1 | 198,1 20 40 | 100 160 99,8 | 99,8 | 100 | 2996 | 99,4 |979 994 | 296,6
¢ ydyerom 3Hauumoctu | 29,3 | 30 | 39,7 99 50 | 49 99 6 16 | 30 52 399 | 399 | 20 998 | 298| 19,6 | 49,7 | 991
24. MyHununanbHoe OI0KETHOE
YUpEXKJIEHUE KYIbTYPhl «Y CThSIHBI»)
B Oayutax | 86,4 | 100 | 92,1 2785 | 100 | 84,2 | 184,2 0 20 90 110 91,1 | 93,2 | 955 | 2798 | 90,3 | 88,6 | 89,8 | 2687
C y4eToM 3HauuMoctd | 25,9 | 30 | 36,9 92,8 50 | 42,2 | 92,2 0 8 27 35 36,4 | 373 [191| 92,8 |[271| 17,7449 | 897
25. MynnuunaneHoe bromxeTHoe
Yupexaenue KyapTypsl
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"OxkTs6pbekuii Llentpaneusiii Jom
Kynbrypsr"
B Oamax | 88,6 | 90 88,5 267,1 | 100 | 78 178 20 60 | 875 | 1675 92,1 | 92,7 | 978 | 2826 | 949 | 86 | 93,8 | 2747
C YYETOM 3HaUUMOCTH | 26,6 | 27 | 354 89 50 [422| 9272 6 24 | 263 | 56,3 [369 | 371 |196| 935 |285| 172|469 | 92,6
Kputepuii 1 «OTKpBITOCTD Kpurepnii 2 Kputepnii 3 «JloctynHocts Kpurepnuii 4 Kpurepuit 5
U JOCTYIIHOCTb «KomdopTtHOCT YCIIYT 7151 UHBAJUA0B) «J1oOpokenaTeTbHOCTh | «Y 1OBJIETBOPEHHOCTh
Mokasate nHpopManuu 0o YCIIOBHUH BEKIIUBOCTH PaOOTHUKOB YCJIIOBUSIMU OKA3aHUS
K Terb OpraHuvsanuu KyJbTypbD» npeaoCTaBJICHUA opraHusanumn» yCiyr»
YCIIYTH»
11. 112 | 13. | Urtoro | 21. | 23. | Uroro | 3.1 | 3.2 | 3.3 | Uroro | 41. | 42. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumaiabHoe 3HaYeHue
MOKAa3aTeJIsl C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/1ax
26. MyHuIMnansHoe OI0PKETHOS
YUPEKICHUE KYIbTYPHI «Y CThSIHCKUAN
LIEHTP HAPOJHOTO TBOPYCCTBA»
B Oaymax | 90,9 | 90 | 99,7 286,6 | 100 | 99 199 40 60 | 975 1975 (994 ] 99,9 | 100 | 2993 | 99,7 | 99 | 99,6 | 2983
C y4eToM 3Hauumoctu | 27,3 | 27 39,9 94,2 50 | 49,5 99,5 12 24 | 29,3 65,3 |398 | 399 20 99,7 29,9 | 19,8 | 49,8 99,5
27. MyHUIMIIAJIBHOE KAQ3€HHOE
yupexaeHue KyabTypsl «McToprko-
MEMOpHANBHBINA My3ei
M.B.JIlomonocosa» MO
«XO0JIMOTOpCKHMA MYHHIL. paiioH»
B Oayax | 90,9 | 100 | 88,2 279,1 | 100 | 91,1 | 1911 0 20 | 806 | 106 |972| 979 |981| 2931 |975|926|97,2| 2872
¢ yueTom 3Hauumoctu | 27,3 | 30 35,3 92,6 50 | 45,6 95,6 0 8 24,2 32,2 389 | 39,1 | 19,6 97,6 29,3 | 18,5 | 48,6 96,3
28. MyHuImnansHoe Ka3eHHOE
YUPEKIEHUE KYITBTYPhI
«XonMoropckas IeHTpalnu30BaHHAs
kiIyOHast cucrema» MO
«XO0JIMOrOopcKHid MyHHIL. paiioH»
B bayurax | 90,9 | 100 | 95,3 286,2 | 100 | 71,8 | 1718 40 40 | 879 | 1679 | 941 | 96,2 | 976 | 2879 | 943|919 | 94 280,2
¢ ydyerom 3Hauumoctu | 27,3 | 30 38,1 95,4 50 | 359 85,9 12 16 | 26,4 544 | 37,7 | 385 | 195 95,7 28,3 | 184 | 47 93,7
29. MyHununansHoe Ka3eHHOe
YUpEKIACHUE KYIbTYphI
((XOHMOFOpCKaH HICHTpaJIbHAsA
MeXIoceneHdeckas onbmorexka» MO
«XO0IMOTOPCKUI MyHUITUTATbHBIH
paiion»
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B Oaymrax | 72,7 | 100 | 95,3 268 100 | 92 192 0 20 | 77,6 97,6 98,3 | 98,7 | 99,2 | 296,2 | 985|983 | 98,8 | 2957
C y4eToM 3Hayumoctd | 21,8 | 30 38,1 89,9 50 | 46,8 96,8 0 8 23,3 31,3 39,3 | 395 | 198 98,6 29,6 | 19,7 | 49,4 98,6
30. MyHununaisHoe Or0PKETHOE
YUIPEKACHUE KYJIIbTYPhI ((].UeHKprKaﬂ
LEHTPAIN30BaHHas OHOIMOTeUHAs
CUCTCMA»
B Oamrax | 93,2 | 100 | 97,6 29,8 100 | 93,5 | 1935 40 100 | 85,7 | 2257 |96,5| 97,1 | 989 | 2925 |96,9 |951|97,7| 289,77
C y4eTOM 3HauuMocTd | 27,9 | 30 39 96,9 50 | 46,8 | 96,8 12 40 | 257 | 777 |386| 388 |198 | 972 |291| 19 |488 | 96,9
Kputepuii 1 «OTKpBITOCTD Kputepnii 2 Kputepnii 3 «JloctynHocts Kpurepnuii 4 Kpurepuit 5
U JOCTYIIHOCTb «KomdopTtHOCT YCIIYT 17151 UHBaJUA0B) «J1oOpokenaTeTbHOCTh | «Y 1OBJIETBOPEHHOCTh
TMokasaTens nHpopmarmu 00 yCIIOBUH BEXKITUBOCTH PAOOTHHKOB YCIIOBUSIMH OKa3aHUS
OpraHu3alliu KyJIbTYpbD» peaOoCTaBJICHUS OpraHu3aun» YCIIYT»
YCIIYTU»
11. /12| 13. | Uroro | 2.1. | 23. | Uroro | 3.1 | 3.2 | 3.3 | Uroro | 41. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumanbHOe 3HaYeHue
MOKAa3aTeJIsl C y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0aJ11ax
31. MyHuIunaisHoe OI0KEeTHOE
YUpEXICHHUE KyIbTYpbI
«lenkypckuil pailoHHBIN
KpaeBeIueCcKuil My3en»
B Oammax | 90,5 | 90 98 278,5 100 | 89,3 | 189,3 80 60 | 795 | 2195 [ 985 | 98,2 | 99,2 | 2958 | 98,8 | 955 | 98,7 293
C y4eToM 3Hauumoctu | 27,1 | 27 39,2 93,3 50 | 44,7 94,7 24 24 | 23,9 71,9 39,4 | 393 | 198 98,5 29,7 | 19,1 | 49,3 98,1
32. MyHuIunaisHoe O10KeTHOe
yupexJeHue KyIbTypbl «JBoperr
KYJIBTYPBI U CIOPTa»
B Oammax | 90,5 | 100 | 94,9 2854 100 | 90,6 | 190,6 60 80 | 976 | 2376 |967| 96,2 |99,2| 2921 |951| 96 97 288,1
¢ ydyerom 3Hauumoctu | 27,1 | 30 38 95,1 50 | 45,3 95,3 18 32 | 29,3 79,3 38,7 | 385 | 19,8 97 28,5 | 19,2 | 485 96,2
33. MyHUIIUNIATBHOE YUPEKICHUE
KyneTypsl MO «l"opox
ApxaHrenbck» «MoJoIeKHBIN
KyJIbTYpHBIH 1eHTp «JIyu»
B Oammax | 95,2 | 100 | 97,8 293 100 | 92,5 | 1925 40 80 899 | 2099 |975| 99,3 | 100 296,8 98 |98,3|983 | 294,6
¢ ydyerom 3Hauumoctu | 28,6 | 30 39,1 97,7 50 | 46,3 96,3 12 32 27 71 39 39,7 20 98,7 29,4 | 19,7 | 49,2 98,2
34. MyHUIMDIAILHOE YUPEKICHHE
KkynsTypsl MO «opox
ApXxaHrenbck» «ApXaHrenbCKHii
rOpPOJICKOM KyJIbTYpHBINA HEHTP»
B Oatax | 100 | 100 | 93,9 2939 | 100 | 77,6 | 177,6 80 100 | 95 275 93 | 96,1 | 96,6 | 2858 |965|915|969 | 2849
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¢ yuetoM 3Hayumoctd | 30 30 37,5 97,5 50 | 38,8 88,8 24 40 | 28,5 92,5 37,2 | 385 | 19,3 95 289 | 18,3 | 48,4 95,7
35. MyHUIIUIIaTbHOE YUPEKICHUE
KyneTypsl MO «l"opox
Apxanrenbck» «KynpTypHbIiI
nentp «Conombana-ApT»
B Oamax | 100 | 100 99 299 100 | 96 196 40 100 | 954 | 2354 | 978 | 988 |[993| 2959 |992| 99 99 297,2
¢ yuetoM 3Hayumoctd | 30 30 | 396 99,6 50 | 48 98 12 40 | 286 | 806 [391| 395 |199| 985 |298 198|495 | 991
Kpurepuii 1 «OTKpBITOCTE Kpurepwmii 2 Kpwurepnii 3 «loctymHOCTh Kpurepwuii 4 Kpurepwuii 5
U JOCTYIIHOCTb «KomdopTtHOCT YCIIYT [J151 UHBaJUA0B) «J1oOpokenaTeTbHOCTh | «Y 1OBJIETBOPEHHOCTh
ToKasaTeis nHpOpManuu 0o yCIIOBUI BEXKIIUBOCTH PaOOTHUKOB YCIIOBUSIMH OKa3aHUS
OpraHu3alliy KyJIbTYpbD) NpeaoCTaBICHUS OpraHu3aLuN» YCILyID»
YCIIYTH»
11. (12| 13. | Uroro | 2.1. | 23. | Uroro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumanbHOE 3HaYeHH e
1oKa3aTeJisi C y4eToM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/1ax
36. MyHHIIHIIAIBHOE YUPEXKICHUE
KyneTypsl MO «l"opon
Apxanrenbck» «KynbTypHbIit
1eHTp «CeBepHbIi»
B Oayrax | 100 | 100 | 98,8 298,8 90 | 97,7 | 1877 40 80 |981| 2181 |986 | 983 | 993 | 296,2 | 98,6 |98,2| 988 | 29506
¢ yuerom 3Haunmoctu | 30 30 39,5 99,5 45 | 48,9 93,9 12 32 | 294 73,4 395 39,3 | 199 98,7 29,6 | 19,6 | 49,4 98,6
37. MyHUIIUNIATIbHOE YUPEKICHUE
KynpTypsl MO «l"opox
ApxaHrenbck» «JIoMOHOCOBCKHIMA
JIBOpel KyIbTyph»
B Oammax | 100 | 100 | 95,2 295,2 80 | 81,7 | 161,7 20 60 | 722 | 1522 |982 | 99,3 |97,8| 2953 |97,7|952 | 98 290,9
¢ yuerom 3Haunmoctu | 30 30 38,1 98,1 40 | 40,8 80,8 6 24 | 21,7 51,7 39,6 | 39,7 | 19,6 98,6 29,3 | 19 49 97,3
38. MyHuIIUNIaTbHOE YUPEXKICHUE
KyneTypsl MO «l"opon
Apxanrenbck» «KynbTypHbIi
nenTp «bakapuimay
B Oamnax | 92,8 | 100 97 289,8 100 | 93,2 | 193,2 40 60 | 88,7 | 188,7 95 97,3 1992 | 2916 |982 968|978 | 2928
¢ ydyerom 3Hauumoctu | 27,8 | 30 38,8 96,6 50 | 46,6 96,6 12 24 | 26,6 62,6 38 38,9 | 198 96,8 29,5 19,4 | 48,9 97,7
39. MyHHIIMTIANBHOE YUPEXKICHHE
KynbTypsl MO «I"0pon ApXaHTeNbCK»
«L[eHTpanmosaHHaﬂ OubIMoTEYHAS
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CHUCTCMa»
B Oayurax | 100 | 100 | 99,6 299,6 100 | 99,8 | 199,8 20 60 [98,2| 1782 | 99,7 | 100 100 299,7 100 | 99,3 | 99,8 | 299,2
¢ yuetoM 3Hayumoctd | 30 30 39,9 99,9 50 | 49,9 99,9 6 24 | 29,5 59,5 39,9 40 20 99,9 30 | 19,9 | 49,9 99,8
40. MyHHuunansHOE yupexIeHne
KyneTypsl MO «l"opox
Apxanrenbck» «KynpTypHbII
neHTp «Maiimakca»
B Oamnax | 953 | 60 98,9 254,2 80 94 174 0 50 |815| 1315 |975| 98,2 |994 | 2951 97 98 | 975 | 2925
C YYE€TOM 3HAYMMOCTH | 28,6 | 18 39,6 86,2 40 47 87 0 20 | 244 44,4 39 39,3 | 199 98,2 29,1 | 19,6 | 48,8 97,5
Kpurepuii 1 «OTKpBITOCT Kpurepwuii 2 Kpurepnii 3 «loctymHOCTB Kpurepwuii 4 Kpurepwuii 5
" OOCTYITHOCTH ((KOM(I)OpTHOCTI) YCIyr ajid THBAJIUAOBY «I[O6p0)KCJ'IaTCJ'ILHOCTB n ((yI[OBHeTBOpeHHOCTI)
nHpOpManuu 06 yCIIOBUI BEXKIIUBOCTH PaOOTHUKOB YCIIOBUSIMH OKa3aHUS
ITokazaTens OpraHU3aliU KyJIbTYpbD) IIpeAOCTaBICHUS OpraHU3aLuN» YCILyID»
YCIIYTH»
11. (12 | 13. | Uroro | 2.1. | 23. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 43. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumanbHOE 3HaYeHHe
MoKa3aTesisl C Y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/1ax
41. MyHHIunanbsHOE y4pexKIeHHIEe
KyneTypsl MO «l"opox
Apxanrenbck» «KynbTypHbIi
teHTp «L{UrinoMeHb
B Oamnax | 92,8 | 100 | 99,7 292,5 100 | 98,4 | 198,4 20 60 | 865 | 166,5 [99,6 | 99,7 | 99,9 | 299,2 |99,7|994|99,7 | 2989
¢ yueTom 3Hauumoctu | 27,8 | 30 39,9 97,7 50 | 49,2 99,2 6 24 | 25,9 55,9 39,8 | 39,9 20 99,7 29,9 | 19,9 | 49,9 99,7
42. MyHuuunaabHOe yupexJeHue
«KopsikeMcKas IeHTpaIH30BaHHasI
OMOIMOTEUHAsl CHCTEMa)
B Oammax | 100 | 100 | 99,1 299,1 100 | 98,5 | 198,5 80 80 |[88,2| 2482 | 996 | 996 |993| 2985 |996 | 96,2 99,7 | 2955
¢ yueTom 3Haunmoctu | 30 30 39,6 99,6 50 | 49,2 99,2 24 32 | 26,5 82,5 398 | 39,8 | 19,9 99,5 29,9 | 19,2 | 49,9 99
43. MyHuUunanbHoe
yupexnaenue «KopspkeMckuit
KYJIbTYPHO-JJOCYTOBBII LIEHTP»
B Oatax | 88,1 | 90 98,9 277 100 | 97,5 | 1975 60 60 | 100 220 99,2 | 99,2 |99,7| 2981 99 | 98,7 98,7 | 2964
C y4€TOM 3HauYMMOCTH | 26,4 | 27 39,6 93 50 | 48,7 98,7 18 24 30 72 39,7 | 39,7 | 199 99,3 29,7 | 19,7 | 49,4 98,8
44. MyHULIUNaNbHOE yIpexKIeHNE
ropoja Kopsikmbl ApXaHTeabCKon
obnactu «MoJoIekKHO-
KyJIbTYpHBIH 1eHTp «PoauHa»
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B Oajyutax | 97,6 | 100 | 98,9 296,5 100 | 94,2 | 194,2 80 100 | 929 | 272,9 |97,7| 98,8 | 994 | 2959 97 |196,2|97,3| 2905
C yuyeToM 3Hayumoctd | 29,3 | 30 39,6 98,9 50 | 47,1 97,1 24 40 | 27,9 91,9 39,1 | 395 | 199 98,5 29,1 | 19,2 | 48,7 97
45. MyHUIUIIaTbHOE YUpeXIeHUE
kyabTyphl «KoTmacckas
[ICHTPAJIM30BaHHAs OUOIHOTECTHAS
CHCTEMa»
B Oammax | 88,1 | 90 97,1 275,2 100 | 88,3 | 188,3 50 70 | 84,2 | 2042 |99,1| 98,9 | 98,8 | 296,8 98 | 955|988 | 2922
© YACTOM SHATUMOCTH | 55 4| 27 | 388 | 922 | 50 |442| 942 | 15 | 28 |253| 683 |39,6| 396 |198| 99 |294|191|494| 97,9
Kpurepuii 1 «OTKpBITOCT Kpurepwmii 2 Kpwurepnii 3 «loctymHOCTB Kpurepwuii 4 Kpurepwuii 5
U JOCTYIIHOCTb «KomdopTtHOCT YCIIYT 7151 UHBaJIUA0B) «JloOpokenaTeTbHOCTh | «Y 1OBJIETBOPEHHOCTh
ToKasaTels uHpOpManuu 0o yCIIOBUI BEXKIIUBOCTH PaOOTHUKOB YCIIOBUSIMH OKa3aHUS
OpraHu3alliy KyJIbTYpbD) NpeaoCTaBICHUS OpraHU3aLuN» YCILYT»
YCIIYTH»
11. 112 | 1.3. | Uroro | 2.1. | 2.3. | Utoro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 4.3. | Uroro | 5.1. | 5.2. | 5.3. | Urtoro
MaxkcuMaibHOe 3HAYeHHue
MoKa3aTesisl C Y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/1ax
46. MyHUIMDATBHOE YUPEXKICHHE
KynbTypbl «KoTnacckuit
KpaeBeAUeCKUi My3eil»
B Oayutax | 100 | 60 98,8 258,8 100 | 98,1 | 198,1 20 40 | 66,7 | 126,7 | 99,3 | 99,7 | 995 | 2985 [99,4|994 996 | 2984
¢ yuetom 3Hauumoctu | 30 18 39,5 87,5 50 49 99 6 16 20 42 39,7 | 399 | 19,9 99,5 29,8 | 19,9 | 49,8 99,5
47. MyHUIMNambHOE YUPEXKICHHIE
KyJabTypbl «KyIbTypHO-10CYyTOBBII
KOMILIEKC)» MYHHIMITATBHOTO
obpasoBanus «Kotmacy
B Oayutax | 100 | 100 | 95,4 295,4 100 | 87,9 | 1879 80 40 | 97,2 | 217,2 | 94,7 | 953 | 97,1 | 287,2 | 955|927 |94,1| 2824
¢ yuerom 3Haunmoctu | 30 30 38,2 98,2 50 44 94 24 16 | 29,2 69,2 379 | 381 | 194 95,4 28,7 | 18,5 | 47,1 94,3
48. MyHununaabHOe yupexJIeHue
KyJabTypbl «HoBOgBHHCKAS
[EHTPAJIM30BaHHAs OUOIMOTECUHAS
CHCTEMAY»
B Oayurax | 85,7 | 100 | 94,6 280,3 100 | 96,5 | 196,5 40 40 | 835 | 1635 97 975 | 981 | 2926 | 975|979 98,6 294
¢ yueTom 3Hauumoctu | 25,7 | 30 37,8 93,5 50 | 48,3 98,3 12 16 | 25,1 53,1 38,8 39 19,6 97,4 29,3 | 19,6 | 49,3 98,1
49. MyHnuunaabHOe aBTOHOMHOE
y'-lpe)l(jleﬂl/le KyJ'leypbl
«CeBepo/IBUHCKHIT ipaMaTHYeCKUi
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TeaTp»
B Oamnax | 643 | 60 | 94,8 219,1 | 100 | 94,8 | 1948 100 | 100 | 96,4 | 296,4 | 965 | 97,7 | 98,7 | 2928 |97,7| 97 | 985 | 2932
C yueToM 3Hayumoctd | 19,3 | 18 | 37,9 75,2 50 (474 | 97,4 30 40 | 289 | 989 |386| 391 |197| 974 | 293|194 | 493 98
50. MyHuIMnaibHOe aBTOHOMHOE
yupexaenue «LIeHTp KyIbTypsl U
00I11eCTBEHHBIX MEPONIPUSTHI»
B Oayutax | 80,9 | 90 | 97,2 268,1 | 100 | 95,3 | 1953 80 60 | 974 | 2374 98 985 | 98,9 | 2954 97 | 96,7985 | 2922
C yY€TOM 3Hayumoctu | 24,3 | 27 | 38,9 90,2 50 | 47,7 97,7 24 24 1292 | 772 (392 394 (198 | 984 |291]|193|493| 97,7
Kpurepuii 1 «OTKpBITOCT Kpurepwmii 2 Kpurepnii 3 «loctymHOCTh Kpurepwuii 4 Kpurepwuii 5
U TIOCTYITHOCTD «KomdpoptHOCTH YCIIYT JJIs1 UHBAJIMIOBY «/1oOpoxenaTeIbHOCTh U «Y IOBJIIETBOPEHHOCTh
TMokasaTess nH(popMaIuu 06 yCIIOBUI BEXJIMBOCTH pAOOTHUKOB YCIIOBUSIMH OKa3aHUS
OpraHu3aluu KyJIbTypbDy MPENOCTaBIICHUSA OpraHu3aLumn» YCIIyIr»
YCILYTH»
11.112 | 13. | Uroro | 2.1. | 2.3. | Uroro | 3.1 | 3.2 | 3.3 | Uroro | 4.1. | 4.2. | 4.3. | Uroro | 5.1. | 5.2. | 5.3. | Uroro
MakcumanbHOe 3HaYeHue
MmoKa3arejs ¢ y4eTOM ero 30 | 30 40 100 50 | 50 100 30 40 | 30 100 40 40 20 100 30 | 20 | 50 100
3HAYMMOCTH, B 0a/L1ax
51. MyHununaibsHoe
OIOJKETHOC YUPEKICHUEC
KyJbTypbl «CeBEpOABUHCKUN
FOpPOJICKOM KpaeBeI4ecKui
My3en»
B Oaurax | 100 | 100 98 298 100 | 97,4 | 197,4 60 40 |98,8 | 198,8 | 99,1 99 99 297,1 | 98,7 | 98,7 | 99,1 | 296,5
¢ yueTom 3Haunmoctu | 30 30 | 39,2 99,2 50 | 48,7 | 98,7 18 16 | 296 | 636 |397| 396 |198| 991 |296 | 197|496 | 989
52. MyHunaibHoe
OI0JKETHOE yUpEeXKICHHUE
«MyHununanbHas
6ubJIMOTeYHAs CHCTEMaY
B bayurax | 100 | 100 | 99,4 299,4 | 100 | 97 197 100 50 (89,6 | 2396 |99,7| 100 |995| 2992 |995|98,7 998 | 2979
¢ yuerom 3Haunmoctu | 30 30 | 398 99,8 50 | 485 | 985 30 20 {269 | 76,9 [399| 40 199 | 998 |29,8 19,7499 | 995
53. MyHununaisHoe
ABTOHOMHOE yUpEKACHHE
KyJbTypbl «CeBEepOIBUHCKUN
JBopern Moo1exu
(«Ctpoutens»)»
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B Oayutax | 97,6 | 100 | 98,7 296,3 100 | 98,5 | 1985 80 50 88 218 98,7 99 100 297,7 | 98,8 98,7 | 296,5
¢ yuerom 3Hauumoctu | 29,3 | 30 39,5 98,8 50 | 49,3 99,3 24 20 | 26,4 70,4 39,6 | 39,6 20 99,1 29,7 | 19,8 | 49,3 98,8
INPUNJIOXEHMUE 5
CpoaHast Ta0JaHNIa MOKa3aTeJieil He3aBHCHMOI OIEHKH
Kpurepui 1 Kpurepuii 2 Kpurepunii 3 Kpurepuii 4 Kpurepnii 5
«OtkpeITOocTh U | «KOoMdopTHOCTH
. «JloctymHocTh | «/l0OpokenaTenbHOCTh | «Y TOBICTBOPCHHOCTD .
JOCTYITHOCTh yCIIOBHIA OO6mwmi
HOKa?:aTCJH) YCJIyr JJIA " BCIKIINBOCTH YCJIOBI/IHMI/I OKa3aHusig
uHpopManuu 00 | MpPeaoCTaBICHUS [I0Ka3aTeib
MHBAIHIOBY» pabOTHUKOB YCITyTY
OpraHu3alIiu YCIYTH»
OpraHu3aIui»
KYJIBTYPBI»
MakcumMajbHoOe
3HAYEHHE MOKA3aTeJd ¢ 100 100 100 100 100 100
Y4eTOM ero 3HAYNMOCTH,
B 0ayi1ax
1. MyHununanapHoe
YHAPSIHVICHHIE KYILTYPRI 88,9 94,4 36,2 98 95,8 82,7
«Kynolickuit oM ' ' ' ' !
KYJIBTYPBI»
2. MyHununaapHoOe
OromkerHoe yupexIcHHe 92,4 95,2 42,9 96,9 96 84,7
KyJIbTYpbl «PaliOHHBIH
KYJIbTYPHBIN LIEHTP»
.M
3. Mynuuunansioe 97 98,8 42 99,6 99,3 87,3
OI0/IPKETHOE YUPEKIEHUE
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KyIbTyphl «Benbckas
OUOJMOTEYHASA CUCTEMAY

4. MyHuuMnanbHoe
OFOJDKETHOE YUPEIKICHUE
«Buieronckas 96,3 98,5 51,8 99,6 99,7 89,2

[EHTPATN30BaHHAS
OMOIMOTEUYHAS CHUCTEMAY

5. MyHuIunanbsHoe
OIOJKETHOE YUpexKICHUE
«Buneroackuii pailoHHBII

KpaeBEeIUECKUN My3ei»

90,9 95,2 46 99,6 98,9 86,1

6.MyHunumnansHoe
OIOJKETHOE YUPEkKICHUE

«BuHorpaaoBckas
OuOIMoTEYHAsS CHCTEMAY

92,4 98,1 55,2 99 98,3 88,6

7. MyHHALIMITAJIBHOE
OIOJKETHOE YUPEkKICHUE
«BuHorpanoBckuii 96,6 97,3 49,3 99,6 99 88,4
paliOHHBIN HCTOPUYECKUI
My3en»

8. MyHHIIMnIanpHOe
YUPEXKIEHUE KYIbTYPHI
«MyHununaibHas
OuOIMoTEYHAs CUCTEMA 93,6 98,7 46 99,3 98,8 87,3
Kotmacckoro
MYHHIIUTIATILHOTO
paiioHa

9. MyHuIMnaibHoe
YApEKIACHUE KYJIbTYPHI
«COnBBBIYETOICKUH 95,8 95,7 44 99 96,7 86,3
KYJbTYPHO-I0CYTOBBIN
LHEHTP»

10. MyHummnansHoe 87,5 97,2 54 99,3 98,9 87,4
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OI0/KETHOE YUPEKICHUE
KYJIbTYpBI «SIpeHckuit
KpaeBeTUECKUN MYy3€il»

11. MyHumunanbHoe
OIOJKETHOE YUpEekKICHUE
KyJIbTyphI «JIeHckas 99,2 99,5 57,5 99,7 99,6 91,1
MEXKIIOCeICHUeCKas
OubIIMoTEKAY

12. MynununaibHoe
OIOJKETHOE yUupex1eHue
«eHTp KynbTYypHI U 91,2 90,8 46,5 96,4 94 83,8
nocyra» MO
«YpIomckoe»

13. MyHununanbHoe
OIOJKETHOE YUPEkKICHUE
KynbTypbl «LlenTp 83 98 58,1 97,7 96,9 86,7
HapOJHOM KYJIbTYpHI U
TypU3May

14. MynununaibHoe
OI0JKETHOE yupexaeHue
KynbTyphl «Kapnoropckas
MEXKITOCEJICHUECKas

onodmorexa 94,6 97,5 83,2 99,6 98,8 94,7
MYHULUIIAJIBHOTO
o0OpazoBaHUs
«ITnHe)CKMT MyHULL.
panion»

15. MynununaisHoe
OIO/IKETHOE YUpEKIECHUE
KyabTyphbl «IInHEeKCKUI

KYJIbTYPHBIN LIEHTP»

MYHHIIMIIAJIBHOTO
o0OpazoBaHMs

89 96,3 83,7 99,7 99,4 93,6
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«[Tnuaexckoey

16. MyHuiumnanbHoe
OIOJKETHOE YUpexkKICHUE
kynsTypb1 «Kaprioroperaiit 93.9 92 67,2 96,2 93,3 88,5
KYJIBTYpHBI LieHTp» MO
<« TnHEKCKII MyHHUIMTTATHHBIA

paion»

17. MyHumunanbHoe
OIOJKETHOE YUpexKICHUE
KyJIbTypbl «CUHCKHIA 85,7 93,6 52,5 98,7 98,7 85,8
KyJnbTypHbIH 1IeHTp" MO
«Cuiickoe»

18. MynununaibHoe
OIOJKETHOE yUpex1eHue
MEXIIOCEJIEHUECKOE 94,7 96,1 74,5 98,8 97,8 92,4
«O0beHEHNE KYIbTYPbI
IIpuMopckoro paiioHa»

19. MyHununanbHoe
OIOJKETHOE YUPEkKICHUE
MeXIOCeIeHUecKas
«llenTpanpHas
bubnnoreka
IIpumMopckoro paiioHa»

95,3 94,7 84 99,3 99 94,5

20. MyHununaisHoe
OIO/IKETHOE YUpEKIEHUE
«KynbTypHBbIi 1IEHTp
«Pukacuxa»

95,3 96,6 62,4 98,6 97,9 90,2

21. MyHununaisHoe
OIO/IKETHOE YUpEKIEeHUE
«My3elt HapOJHBIX 98,2 99,6 76 99,9 99,6 94,7
IIPOMBICIIOB M peMecel
ITpuMopbs»

22. MyHUIIMTNIAIbHOE 95,4 99,3 455 99,8 99,6 87,9
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OI0/KETHOE YUPEKICHUE
KYJbTYPBI «Y CTbIHCKAN
KpaeBeTUECKUN MYy3€il»

23. MyHuIIUTIaNIBHOE
OIOJKETHOE YUpEekKICHUE
KYJIBTYPBI «Y CThHCKAS 99 99 52 99,8 99.1 89 8
MEIKIIOCEIIEHUYECKAst
IIEHTpAJIbHAs pallOHHAS
OubInOTEKA

24. MyHHUITUTIATIBHOE

OFO/DKETHOE YUPEIKICHUE 92,8 92,2 35 92,8 89,7 80,5
KYJIBTYPBI «Y CThSIHBI

25. MyHununaibHoe
bromxetHoe YupexaeHne
Kynbrypst "OKTa0pbckuii 89 92,2 56,3

LenTpanbubiii Jlom

KynsTypsr"

93,5 92,6 84,7

26. MyHunumnaaibsHoe
OIOJKETHOE YUPEkKICHUE
KYJIBTYpPBI «Y CThSHCKHUN 94,2 99,5 65,3 99,7 99,5 91,64

HEHTP HAPOJHOTO
TBOPYECTBAY

277. MyHununaibHoe
Ka3eHHOE YUPEKICHUE
KyIbTyphl «McTopuko-
MEMOpPHAIbHBIA My3€eit 92,6 95,6 32,2

M.B.JIomonocoa» MO
«XO0JIMOTOPCKHM MYHHUIL.
parion»

97.6 96,3 82,9

28. MyHununajibsHoe
Ka3eHHOE yUpeKIeHUe 95.4 85.9 54.4 95,7 93,7
KYJIBTYPBI
«Xonmoropckas

85,02
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LEHTpaIN30BaHHAs
Ki1yoHas cucrema» MO
«X0JIMOTOPCKUN MYHHUII.
paron»

29. MyHununajibHoe
Ka3eHHOE YUPEXJICHHUE
KYJIBTYpbI
«XoaMoropckas
LIEHTpaJIbHAs 89,9 96,8 31,3 98,6 98,6 83,04
MEXKITOCEeIeHUeCKas
oubmmorexka» MO
«X0JIMOTOPCKHI
MYHULMIIAJIBHBIN palioH»

30. MyHunmunanbHoe
OIOJKETHOE YUPEkKICHUE
KynbTyphl «lllenkypckas 96,9 96,8 17,7 97,2 96,9 93,1

[EHTPATN30BaHHAS
OMOIMOTEYHAS CUCTEMAY

31. MyHununaibHoe
OI0/DKETHOE yUpeXKJCHUE
KyneTypsl «lllenkypckuit 93,3 94,7 71,9 98,5 98,1 91,3

paliOHHBIN KpacBEAUYECKUN
My3€ei»

32. MyHununaisHoe
OIO/IKETHOE YUpEKIECHUE
KYJbTYpHI «/IBOpern
KYJIBTYPHI M CITOPTa»

95,1 95,3 79,3 97 96,2 92,58

33. MyHununaisHoe
YUPEXJIEHUE KYIbTYPHI
MO «I'oponx
ApXaHTenbCK»
«MononexxHbII
KYJIbTYPHBIN HEHTP «JIyu»

97,7 96,3 71 98,7 98,2 92,38
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34. MyHULIUTIaTIBHOE
YUPEKIACHUE KYJIbTYPHI
MO « opon ApxaHTessCK) 97,5 88,8 92,5 95 95,7 93,9
«APXaHTeITHCKUI TOPOZICKOM

KYJIBTYPHBIN LICHTP»

35. MyHununaabHoe
YUPEKIACHUE KYJIbTYPHI
MO «I"opon
ApXaHrenbcK»
«KynapTypHBII HEHTP
«Conombana-ApT»

99,6 98 80,6 98,5 99,1 95,2

36. MyHunmnanbHoe
YUPEXKJIEHUE KYJIbTYpPBI
MO «I"opon
ApXaHrenbcK»
«KynbTypHBIil IEHTP
«CeBepHbII»

99,5 93,9 73,4 98,7 98,6 92,82

37. MyHuIIMnanbHoe
YUPEKIACHUE KYJIbTYPHI
MO «'opon
ApXaHTenbCK»
«JIomoHOCOBCKHI [[BOpel]
KYJIBTYPBI»

98,1 80,8 51,7 98,6 97,3 85,3

38. MyHununaisHoe
YUPEXKJIEHUE KYJIbTYpPHI
MO «l'opon
ApXaHTenbCK»
«KynpTypHBIi LIEHTP
«bakapuna»

96,6 96,6 62,6 96,8 97,7 90,1

39. MyHunnanbHoe
YUPEXKJIEHUE KYIbTYPHI
MO «"opon
ApXaHTelbCK»

99,9 99,9 59,5 99,9 99,8 91,8
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«llenTpanuzoBaHHas
OnOIMOTEYHAS CUCTEMAY

40. MyHuumnaibsHoe
YUPEKIACHUE KYJIbTYpPBI
MO «l'opon
ApXaHrenbCK»
«KynbTypHBIN LIEHTP
«Maiimakca»

86,2 87 44,4 98,2 97,5 82,66

41. MyHununajibHoe
YUPEKICHUE KYJIbTYPBI
MO «I"opon
ApXaHTrenbCK»
«KynbTypHBIN LIEHTP
«IuriIoMeHb»

97,7 99,2 55,9 99,7 99,7 90,44

42. MyHununaibHoe
YUPEKICHUE
«Kopsxemckas 99,6 99,2 82,5 99,5 99 95,96
[EHTPAIN30BaHHAS
OnOIMOTEYHAS CUCTEMAY

43. MyHununajibsHoe
yupexieHue
«Kopspxkemckuii 93 98,7 12 99,3 98,8 92,36
KYJIbTYPHO-10CYTOBBIN
LEHTP»

44. MyHununaibHoe
YUpexACHUE ropoJa
Kopstsxkmbl
ApxaHrenbckoi o0nactTu 98,9 97,1 91,9 98,5 97 96,68
«MoJonexHo-
KYJIBTYPHBIN IICHTP
«PonuHa»

45. MyHununaibsHoe

92,2 94,2 68,3 99 97,9 90,32
YUPEKICHUE KYJIbTYPHI
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«Kotmacckas
[EHTPATN30BaHHAS
OuOJIMOTEYHAS CUCTEMAY

46. MyHuITUTIATIBHOE
YUPEKIACHUE KYJIbTYPHI
«KoTmacckuit
KpaeBeIUECKUN My3en»

87,5 99 42 99,5 99,5 85,5

47. MyHHUITUTIATIBHOE
YUPEKIACHUE KYJIbTYPBI
«KynpTypHO-10CYTOBBII
KOMILJIEKC)
MYHUIIUIIATLHOTO
obpaszoBanus «Kotimacy

98,2 94 69,2 95,4 94,3 90,2

48. MyHunumnaibsHoe
YUPEKICHUE KYIbTYPBI
«HoBoaBuHCKas 93,5 98,3 53,1 97,4 98,1 88,1
[EHTPATN30BaHHAS
OMOIMOTEYHAS CUCTEMAY

49. MyHununaibHoe
ABTOHOMHOE YUpEXKIECHUE
KYJIBTYPBI 75,2 97,4 98,9 97,4 98 93,4

«CeBepoaBUHCKUN
JpaMaTH4EeCKUM TeaTp»

50. MyHunmnansHoe
ABTOHOMHO€ Y4pexK/IeHUE
«eHTp KyIbTypHI U 90,2 97,7 17,2 98,4 97,7 92,2
OOLIECTBEHHBIX
MEPONPUATHI

51. MyHrmmnamsHoe
OIOIHKETHOR YUPEIKTICHHE
KYJBTYpbI «CCeBEPOIBUHCKHI 99,2 98,7 63,6 99,1 98,9 91,9
TOPOJICKOM KPAacBETUECKUIA

MYy3eiDy
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52. MyHunmnaibHoe
OIOJKETHOE YUpEkKICHUE
«MyHHIMATbHAS
OuOIMOTEYHAS CUCTEMAY

99,8 98,5 76,9 99,8 99,5 94,9

53. MyHunnaibHoe
ABTOHOMHOE Y4pexKJIeHHE
KYJIBTYPBI
«CeBepOoIBUHCKUIA
JIBOpen Monoaexu
(«CtpouTtenb»)»

98,8 99,3 70,4 99,1 98,8 93,3
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